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GIOI THIEU MON HOC

Thwong mai dién tr (E-Commerce)
la qua trinh mua ban hang hoa hay
dich vu thong qua mang dién tu.
Phuong tién pho bién dung trong E-
Commerce la Internet



GIOI THIEU MON HOC

Cong nghe thong tin da va dang thay
d6i manh mé&, nhanh chéng phuong
thire tién hanh hoat dong kinh doanh,
thay d6i co ban cac chién lugc va to
chuc cong ty



GIOI THIEU MON HOC

Internet tac dong manh me¢ dén moi hoat dong
ctia nén kinh té, nganh va doanh nghiép; tao
dung mo1 truong kinh doanh madi, hinh thanh
kénh thong tin, cung cap, phan phoi madi trén
cac thi truong dien tu. Cac hoat dong thuong
mai dién t nhu mua ban hang hoa, dich vu,
thong tin... dang tang trudng vai toc do rat cao
hang nam va thuc sy di lam thay doi thé gidi,
cac doanh nghiép, cac nganh nghé va tirng ca
nhan



GIOI THIEU MON HOC

Thwong mai dién tir thay doi cac mé hinh kinh
doanh truyén théng; dac biét dbi vai cac doanh
nghiép xuat nhap khau, TMDT dem lai phuong
thirc tien hanh mai, hi¢u qua hon, nhanh hon cho
tat ca cac hoat dong truyen thong, mé ra co hoi
tiép can thi truong quoc t&, nang cao hiéu qua,
tang 101 nhuan, giam chi phi, duy tri va nang cao
nang luc canh tranh dua trén cac irng dung cong
ngh¢ thong tin. Mac khac cling dem lai nhung
nguy co 1on néu khong nam bat Gmg dung cong
ngh¢ thong tin



GIOI THIEU MON HOC

Mon hoc Thwong mal dién tr ngay cang tro nén
can thiét, do nhu cau kinh doanh, giao dich thong
qua mang ngay cang tang lén. Thuong mai dién tu
g6p phan hoan thién thuong mai truyén thong, lam
giam rui ro, chi phi, nang Cao h1eu qua terO’ng mal
ndi chung va budn ban quoc té nodi riéng. Doi VO’I
cac doanh nghiép c6 lién quan dén hoat dong xuat
nhap khau noi riéng va thuong mai quoc té noi
chung Thuong mai dién tir thuc su can thiét vi
nhung lo1 ich to 16n ma n6 da dang va sé dem lax.



Khai niém Thuwong mai dién tw

Sw ra doi va phat trién cia Internet

1962: v tuong dau tién vé mang két ndi cdc may
tinh vo1 nhau (J.C.R. Licklider)

1965: mang gu1 cac du lieu da dugc chia nho thanh
tung packet, di theo cac tuyén duong khac nhau va
ket hop la1 ta1 diém dén (Donald Dovies);
Lawrence G. Roberts da két nd1 mot may tinh ¢
Massachussetts vo1 mot may tinh khac ¢ California
qua duong day dién thoai



Khai niém Thuwong mai dién tw

1967: Ong nay dé xuat y tuong mang ARPANET -
Advanced Research Project Agency Network tai
mot hoi nghi & Michigan; Coéng nghé chuyén goi
tin - packet switching technology dem lai1 191 ich to
16n khi nhiéu may tinh c6 thé chia xé thong tin voi
nhau; Phat trién mang may tinh thir nghiém cta Bo
quoc phong My theo ¥ tuéng ARPANET

1969: Mang nay dugc dua vao hoat dong va la tién
than cua Internet; Internet - 11€n mang bat dau xuat

hién khi nhiéu mang duoc két noi v4i nhau



Khai niém Thuwong mai dién tw

1972: thu dién t bat dau duoc st dung (Ray
Tomlinson)

1973: ARPANET lan dau tién duoc két noi ra nudce
ngoail, to1 treong dai hoc London



Khai niem Thuwong mai dien tu

1984: giao thticc chuyén goi tin TCP/IP (Transmision
Control Protocol va Internet Protocol) tro thanh giao thirc
chuan cua Internet; hé ?théng cac ttn mién DNS (Domain
Name System) ra do1 d€ phan bi¢t cac may chu; duoc chia
thanh sau loa1 chinh:

- .edu (education) cho linh vuc gido duc

- .gov (government) thudc chinh phu

- .mil (miltary) cho linh vuc quan su

- .com (commercial) cho linh vuc thuwong mai

- .org (organization) cho céc to chiic

- .net (network resources) cho cac mang



Khai niém Thwong mai dién twr

1990: ARPANET ngung hoat dong, Internet chuyén sang
gial doan moi

1991: ngén ngit danh dau siéu vian ban HTML
(HyperText Markup Language) ra do1 cung vo1 giao thue
truyén siéu vin ban HTTP (HyperText Transfer Protocol),
Internet da thuc su tro thanh cong cu dac luc voi hang loat
cac dich vu mou.

WWW ra doi, dem lai cho nguo1 dung kha nang
tham chiéu tir mot van ban dén nhiéu vin ban khéc,
chuyén tur co so dir liéu nay sang co sé dit liéu khac vai
hinh thirc hap dan va noi dung phong phu.



Khai niém Thwong mai dién twr
Internet va Web Ila cong cu quan trong nhat cia TMDPT,
giup cho TMDT phat trién va hoat dong hi¢u qua.

Mang Internet duoc su dung rong rai tr nam 1994

Cong ty Netsscape ung dung vao thang 5 nam 19935

Cong ty Amazon.com ra do1 vao thang S nam 1997

IBM tung ra chién dich quang cdo kinh doanh dién tir nim
1997...



Lich st hinh thanh Thwong mai dién tu

Tén goi:
online trade, cyber trade, electronic business, paperless
commerce (trade), electronic commerce, e-commerce



Lich st hinh thanh Thwong mai dién tu

Khai niem TMDT theo nghia hep

TMDT la viéc mua ban hang hoa va dich vu thong qua cac
phuong tién dién tir, nhat 13 Internet va cdc mang vién
thong khac

Cach hiéu nay tuong tu véi mot so cac quan diém vao cudi
thap ky 90s



Lich st hinh thanh Thwong mai dién tu

Khai niem TMDT theo nghia hep

- TMDT 1a cac giao dich thwong mai vé hang hoa va dich
vu dugc thuc hign thong qua cac phuong tien dieén tu
(Dién dan doi thoai xuyén Pai Tay Dwong, 1997)

- TMDT la viéc thuc hién cac giao dich kinh doanh c6 dan
tdi viéc chuyén giao gia tri thong qua cac mang vién thong
(EITO, 1997)

- TMBT la viéc hoan thanh bat ky mot giao dich nao thong

qua mot mang may tinh lam trung glan ma bao gom viéc

chuyén giao quyen sO htru hay quyén su dung hang hoa va
dich vu (Cuc thong ké Hoa Ky, 2000)



Lich sir hinh thanh Thwong mai dién twr

Khai niem TMDT theo nghia rong

TMDT la tgén bo f:hu trinh va cac hoat dong kinh doanh
l1€n quan dén cac to chirc hay ca nhan.

TMPT la viéc tién hanh hoat dong thuong mai su dung
cac phuong tien dien tu va cong nghe xu ly thong tin so
hoa



Lich sir hinh thanh Thwong mai dién twr

Khai niem TMDT theo nghia rong

UNCITAD, 1998: TMDT bao gdom viéc san xuat, phan
phoi, marketing, ban hay giao hang hoa va dich vu bang
cac phuong tien dien tu.

EU: TMDT bao oom cac giao dich thuong mai thong qua
cac mang vién thong va str dung cac phll'O’Ilg tien dien tur.

N6 bao gom IMDT g1an tlep (trao d6i hang hoa hiru hinh)
va TMPDT truc tiép (trao doi hang hoa vo hinh).



Lich sir hinh thanh Thwong mai dién twr

Khai niém TMDT theo nghia rong

TMBT ciing duoc hiéu 1a hoat dong kinh doanh di¢n i,
bao gom mua ban di€n tur hang hoa, dlCh vu, g1a0 hang
trurc tiép trén mang voi cac ndi dung s6 hoa duoc; chuyen
tiéen dién tir - EFT (electronic fund transfer); mua ban co6
phan dien tu - EST (electronic share trading); van don dién
tir - E B/L (electronic bill of lading); dau gia thuong mai -
Commercial auction; hop tac thiét ké va san xuat; tim kiém
cac ngu%)n luc truc tuyén; mua sam truc tuyén - Online
procurement; marketing truc tiép, dich vu khach hang sau
kh1 ban...



Lich sir hinh thanh Thwong mai dién twr

Khai niém TMDT theo nghia rong

OECD: TMPT gom céc giao dich thuong mai lién quan
dén cac to chirc va ca nhan dua trén viéc xur 1y va truyén di
cac dit kién da duoc so hoa thong qua cac mang mé (nhu
Internet) hodc cac mang dong cd cong thong voi mang mo
(nhu AOL).



Lich sir hinh thanh Thwong mai dién twr

Khai niem TMDT theo nghia rong

UN: dua ra dinh nghia day du nhat dé cac nudc cod thé
tham khao lam chuan, tao co so xay dung chién lugc phat
triecn TMDT phu hop:

+ Phan anh cac budc TMBT, theo chiéu ngang: “TMDT la
viec thuc hien toan bo hoat dong kinh doanh bao géom
marketing, ban hang, phan pho1 va thanh toan (MSDP)
thong qua cac phuong tien dién tu”



Lich sir hinh thanh Thwong mai dién twr

Khai niem TMDT theo nghia rong

+ Phan anh géc d6 quan 1y Nha nuédc, theo chiéu doc:
“TMPT bao gdm

- Co s0 ha tang cho su phat triéen TMDT
- Thong di¢p

- Cac quy tac co ban

- Céc quy tac riéng trong tung linh vuc

- Cac ung dung

Mo hinh IMBSA dé cap dén cac linh vuc can xay dung dé
phat triecn TMDT



Lich sir hinh thanh Thwong mai dién twr

Khai niém TMDT theo nghia rong

WTO: Thuong mai dién tir bao gom viéc san xuat, quang
cao, ban hang va phan pho1 san pham dugc mua ban va
thanh toan trén mang Internet, nhung dugc giao nhan co
thé hitu hinh hoidc giao nhan quan internet dudi dang so
hoa.



Lich sir hinh thanh Thwong mai dién twr

Khai niém TMDT theo nghia rong

OECD: Thuong mai dien tu la viéc lam kinh doanh thong
qua mang Internet, ban nhirng hang hoa va dich vu co thé
duoc phan phoi khong thong qua mang hoac nhtrng hang

hoa c6 thé ma hoa bang k¥ thuan so va dugc phan phoi
thong qua mang hoac khong thong qua mang.

AEC (Association for Electronic Commerce): Thuong mai
dien tu Ia 1am kinh doanh c6 s dung cac cong cu dién tu,
dinh nghia nay rong, co1 hau hét cac hoat dong kinh doanh
tor don gian nhu mot cu dieén thoai giao dich dén nhirng
trao doi thong tin EDI phurc tap déu 1a thuong mai dién tu.



Lich sir hinh thanh Thwong mai dién twr

Khai niém TMDT theo nghia rong

UNCITRAL(UN Conference for International Trade Law ) Luat
mau veé Thuong mai dién to¢ (UNCITRAL Model Law on
Electronic Commerce, 1996): Thuong mai1 dieén tu la viec trao
d6i thong tm thuong mai thong qua cac phuong tien dién
tir, khong can phai in ra giay bat cir cong doan nao cua
toan bo qua trinh giao dich.

“Théng tin” dwoc hiéu 1a bat ctr thr gi c6 thé truyén tai
bﬁng ky thuan dién tu, bao gém ca thu tu, cac file van ban,
cac co so dir lidu, cac ban tinh, cac ban thiét ké, hinh do6
hoa, quang cao, ho1 hang, don hang, hoa don, bang gia,
hop dong, hinh anh ddng, Am thanh...



Lich sir hinh thanh Thwong mai dién twr

Khai niem TMDT theo nghia rong

“Thuong mai” dugc hiéu theo nghia rong bao quat moi
van dé nay sinh tir moi moi quan hé mang tinh thuong mai,
du co hay khong co hop dong. Cac mod1 quan he mang tinh
thuong mai bao gom, nhung khong Chl bao gom cac g1ao
dich sau day: bat ctr giao dich nao vé cung cap hodc trao
d6i hang hod hoic dich vu; dai dién hodc dai 1y thuong
mai; uy thac hoa hong; cho thué dai han; xay du’ng cac
cong trinh; tu van; k¥ thuat cong trinh; dau tu cap von;
ngan hang; bao hiém: thoa thuan khai thac hodc to nhuong;
lién doanh va céc hinh thirc khac vé hop tac cong nghiép
hoac kinh doanh; chuyén cho hang hoa hay hanh khach
bang duong bién, duong khong, duong sat hoic duong bo.



Lich sir hinh thanh Thwong mai dién twr

Bén chat thwong mai dién tir

+ TMDT gf’im to?.n bo cac chu trinh va cac hoat dong kinh
doanh cua cac to chuc va ca nhan dugc thuc hién thong
qua cac phuong tien dién tu

+ TMDT phal duoc xay dl,mg trén mot nén tang ving chac

vé co sO ha tang (bao oom co s& ha tang vé kinh té, cong
ngh¢, phap ly va nguon nhan luc).



Lich sir hinh thanh Thwong mai dién twr

Cac dac trung cua thwong mai dién tur

+Cac bén tién hanh glao dich trong thuong mai dién tu
khong tiép x0c truc tiép voi nhau va khong doi hoi phai
biét nhau tir trudc

+Cac glao dich thuong mai truyén thong duoc thuc hién
véi su ton tai ciia khai niém bién gidi quoc gia, con thuong
mai1 dién tu dugc thuc hién trong mot thi truong khong co
bién gidi (thi truong thong nhat toan cau). Thuong mai
dien tu truc tié‘p tac dong to1 mo1 truong canh tranh toan
cau.



Lich sir hinh thanh Thwong mai dién twr

Cac dac trung cua thwong mai dién tw

+Trong hoat dong giao dich thuong mai dién tu déu co su
tham ra cua it nhat ba chu the, trong do c6 mot bén khong
thé thi€u duoc la nguor cung cap dich vu mang, cac co
quan chung thuc

+P0i voi thuong mai truyén thong thi mang ludi thong tin
chi la phuong tien d€ trao do1 dir li¢u, con do1 vo1 thuong
mai1 dien tu thi mang luo1 thong tin chinh 1a thi truong



Lich sir hinh thanh Thwong mai dién twr

Cac dac trung cua thwong mai dién tw

Tom lai, trong thwong mai dién tu ban chat cua thong tin
khong thay doi. Thuong mai dién tir chi bién doi cach thurc
kho tao, trao déi, bao quan va xu ly thong tin, hoan toan
khong thay doi nhitng chirc niang co ban cua thong tin doi
véi cac bén tham gia truyén thong cta hop dong



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir
1.Thw dién tw

Cac doanh nghi€p, cac co quan Nha nudc,.. su dung thu
dién tir dé gtri thu cho nhau mot cach “truc tuyén” thong
qua mang, go1 la thu dién tu (electronic mail, viét tat 14 e-
mail). Thong tin trong thu dién to khong phai tuan theo
mot cau tric dinh trude nao



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir
2. Thanh toan dién tu

Thanh toan dién tu (electronic payment) la viéc thanh toan
tién thong qua ban tin dién tir (electronic message) thay
cho viec giao dich dung tién mat; vi du, tra lvong béng
cach chuyén tién truc tiép vao tai khoan, tra tién mua hang
bang thé mua hang, thé tin dung v.v.. thuc chat déu 1a dang
thanh toan dién tir. Ngay nay, vdi su phat trién cuia TMDT,
thanh toan dién tor da mo rong sang cac linh vuc mot



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir
2. Thanh toan dién tu

a. Trao d6i dit liéu dién tr tai chinh (Financial Electronic
Data Interchange, goi tat 1a FEDI) chuyén phuc vu cho
viec thanh toan dién tu gitra cac cong ty giao dich vo1 nhau
bang dién tir

b. Tién mit Internet (Internet Cash) 1a tién mit dugc mua
tr mOt no1 phat hanh (ngan hang hodc mot to chuc tin
dung nao d6), sau d6 dugc chuyén doi tu do sang cac dong
tién khac thong qua Internet, 4p dung trong ca pham vi mot
nudc cling nhu gitra cac quoc gia (digital cash)



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir
2. Thanh toan dién twr

o, Tu1 tién dlen tur (electronic purse) con go1 la “vi dién

” la noi dé tién mat Internet, chu yeu la the thong minh
(smart card), con goi 1a thé giir tién (stored value card),
tien duoc tra cho bat ky a1 doc duoc the do; ky thuat cua
tai tién dién tir twong tu nhu k¥ thuat ap dung cho “tién
mat Internet”



Lich sir hinh thanh Thwong mai dién twr
Cac hinh thire chii yéu ciia thwong mai dién tir
2. Thanh toan dién tuwr

c. Giao dich ngan hang s6 hoa (digital banking), giao dich
ching khoan so0 hoa (digital securities tradmg) He thong
thanh toan dién tir cia ngan hang 1a mot hé thong 16n gdom
nhiéu hé thong nho:

(1)Thanh toan gitra ngan hang vo1 khach hang

(2) Thanh toan gitra ngan hang vo1 cac dai 1y thanh toan
(nha hang, si€u thi...,)

(3) Thanh toan ndi bo mot hé thong ngan hang

(4) Thanh toan gitra hé thong ngan hang nay vdi hé thong
ngan hang khac



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

3.Trao doi dir liéu dién tir

Trao do6i dir liéu dién tir (electronic data interchange, viét
tat 13 EDI) la viec trao doi cac dit liéu dudi dang “co cau
tric” (stuctured form), (co cau triic nghia 1a cac thong tin
trao doi dugc véi cac doi tic thoa thuan véi nhau tuan thi
theo mot khuon dang nao dd) tu may tinh dién tu nay sang
may tinh dien tu khac, gitra cac cong ty hoac don vi1 da
thoa thuan buon ban vo1 nhau, theo cach nay s€ tu dong
hoa hoan toan khong can ¢6 sy can thiép ctia con nguoi.



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

3.Trao doi dir liéu dién tir

Theo Uy ban lién hop quoc vé luat thuong mai quoc té
(UNCITRAL), viec trao do1 dur licu dien tu duoc xac dinh
nhu sau: “Trao do1 du licu dien to (EDI) la viec chuyén
0120 théng tin tr may tinh dién to nay sang may tinh dién
tr khac bang phuong tién d1en tr, cO su dung mot ticu
chuan di duoc thoa thuan dé cau triic thong tin”.



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

3.Trao doi dir liéu dién tir

TMDT co6 dac tinh phi bién gi61 (Cross - border electronic
commerce), vé ban chat phi bién gidi 1a trao doi dir lidu
dién tr (EDI) gitta cac doanh nghiép ¢ cac quoc gia khac
nhau, cong viéc trao d6i EDI thuong 1a cac ndi dung sau:

1/ Giao dich két nbi
2/ Pat hang

3/ Giao dich gu1 hang
4/ Thanh toan



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

4. Truyén dung liéu

Dung li€u (content) la n01 dung cua hang hoa, ma khong
phai la ban than vat mang nd1 dung do; vi du nhu: Tin turc,
nhac phim, cac cthO'ng trinh phat thanh truyén hinh, cac

chuong trinh phan mém, cac v kién tu van, vé may bay, vé
xem phim, xem hat, hop dong bao hiém, v.v..

Trude day, dung licu dugc trao doi dudi dang hién vat.
Ngay nay, dung lieu dugc s6 hoa va truyeén gui theo mang,
o01 la “gi1ao gu1 sO hoa” (digital delivery).



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

5.Ban 1¢é hang hoa hiru hinh

Pén nay, danh sach cic hang hda ban 1 qua mang d3 mé
rong, tir hoa tdi quan 4o, 6t0 va xuat hién mot loai hoat
dong go1 1a “mua hang dién tu” (electromc shopplng) hay
“mua hang trén mang”; & mot so6 nudc, Internet bat dau tro

thanh cong cu dé canh tranh ban 1é hang htru hinh (Retail
of tangible goods).



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir
5.Ban 1¢é hang hoa hiru hinh

Tan dung tinh nang da phuong tién (multimedia) cua mo1
truong Web va Java, nguo1l ban xay dung trén mang cac
“cua hang ao” (virtual shop), go1 1a ao bo1 vi, cua hang co
that nhung ta chi xem toan by quang canh cua hang va cac
hang hoa chira trong do trén timg trang man hinh mot. Dé
¢ thé mua - ban hang, khach hang tim trang Web cta ctra
hang, xem hang hoa hién thi trén man hinh, xac nhan mua
va tra tién bang thanh toan dién tu.



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

5.Ban 1¢é hang hoa hiru hinh

Luc dau (giai doan mot), viéc mua ban nhu vay con ¢ dang
so khai: ngudi mua chon hang roi dit hang thong qua mau
d()’n (form) cung dat ngay tren Web. Nhung co truong hop
muon lya chon gitta nhiéu loai hang & cac trang Web khac
nhau (cua cung mot cua hang) thi hang hoa miéu ta nam o

mot trang, don dit hang lai ndm ¢ trang khac, giy ra nhiéu
phién toai.



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

5.Ban 1¢é hang hoa hiru hinh

Pé khic phuc, giai doan hai, xuat hién loai phan mém méi,
cung vO1 hang hoa cua cua hang trén man hinh da co thém
phan “ xe mua hang” (shopping cart, shopping trolly), gio
mua hang (shopping basket, shopping bag) giong nhu gid
mua hang hay xe mua hang that ma nguo1r mua thuong
dung khi vao cua hang sicu thu.



Lich sir hinh thanh Thwong mai dién twr

Cac hinh thire chii yéu ciia thwong mai dién tir

5.Ban 1¢é hang hoa hiru hinh

Xe va gio mua hang nay di theo ngudi mua suot qua trinh
chuyén tr trang Web nay dén trang Web khac dé chon
hang, khi tim dugc hang vira ¥, ngudi mua an phim “ Hay
bo vao g10” ( Put in into shopping bag) cac xe hay g10 mua
hang nay c6 nhiém vu tu dong tinh tién (ké ca thue, cudc
van chuyén) dé thanh toan vo1 khach mua. Vi hang hoa la
hitu hinh, nén tat yéu sau d6 cua hang phal dung to1 cac

phu.’O’ng tién guri hang theo kiu truyén thong dé dua hang
dén tay nguoi tiéu dung.



Thue trang phat trién Thuwong mai dién tir
tren The giol va Viet nam
Tinh hinh phat triéen TMPT trén thé giéi



Ha tang co’ s& céng nghé TMDT

* NOI dung

TMDT nhin tw phia CNTT
Cong nghé Web

Thiét ké rng dung web
Thiét ké i’ng dung TMDT



TMDT nhin tw phia CNTT

TMDT phai dwoc xay dwng trén mot nen tang co
s& ha tang (bao gom co sO ha tang vé kinh té,
cdng nghé, phap ly va ngudn nhan lyc)

Co s& ha tang cdng nghé clia TMDT la cong
nghé thong tin va truyéen thong.

TMDT la mét wng dung cong nghé web trong
cac chu trinh va cac hoat dong kinh doanh trwc
tuyen.

TMDT la mot bd phan clha hé thdng thdng tin
doanh nghiép



Hé thong thdng tin

Théng tin 1a tai nguyén cua to chirc

Phan mém (rng dung & phan mém hé
thong

U'ng dung desktop & rng dung web
Khai niém céng nghé phan mém



Pai cwong vé hé thong théng tin

Hé thong thong tin thuwdng dwoc chia thanh cac
loal nhw sau:

« Hé thong xtr ly giao dich (Transaction
Processing Systems)

 Hé thong quan tri thdong tin (Management
Information Systems)

+ Hé thong ho tro’ ra quyét dinh (Decision
Support Systems)

 He chuyen gia (Expert Systems)



Chu ky song cua hé thong

C6 thé phan chia cac giai doan phat trién
hé thong théng tin dwa trén chu ky song
cua phat trien hé thong (System
Development Life Cycle) gom bay giai
doan



NOoO O RsWODN -~

Chu ky song cua hé thong

Xac dinh van dé, co hdi va muc tiéu
Xac dinh cac yéu cau théng tin
Phan tich dé xuat hé thong

Thiét ké hé thong moi

Trién khai phan mém

Kiém dinh hé thong

Cai dat va danh gia hé thong



Xac dinh van de, co’ hdi va muc tiéu

Xac dinh van dé can sw giup d& cia hé
thong thdng tin

Co hdi la nhirng tinh thé co the cho phép

sir dung hé thong thdng tin dé tang tinh
canh tranh

Xac dinh muc tiéu tra |&i cau hdi “can
phai lam nhirng gi ?”



Xac dinh cac yéu cau théng tin

X4c dinh cac yéu cau théng tin ma nguoi
dung hé thong dwa ra

Két qua giai doan nay la bao cdo chirc
nang tong thé cling nhw ttrng bd phan
Cac két quéd nay can co suw thong nhat
clia nguoi st dung va dwoc viét & dang
pho théng dé hiéu



Phan tich de xuat hé thong

Xac dinh so d6 dong di liéu
Xac dinh so do x& ly quyét dinh

Két qua giai doan nay la mot dé xuat hé
thong méi tdng hop nhirng gi da phan
tich, cung cap phan tich chi phi cla
nhiéu phwong an gidi phap, va mot dé
xuat gidi phap toi wu.



Thiet ké hé thong méi

Thiét ké logic

Thiét ké biéu mau va man hinh

Thiét ké so dd thuc thé - quan hé

Thiét ké co s& di liéu

Thiét ké dau ra trén man hinh, may in, dia
cwng

Ket qua giai doan nay la maét tai lieu mo ta chi
tiet cac trang man hinh vao-ra, cac so do, cac

bang cua co s¢& di¥ liéu cung vai thu tuc klem
tra tinh dang dan cla di liéu



Trien khai phan mém

+ Thiét ké cac so do khoi hodc siéu tha tuc

« (Caidat cac ma lénh

 Loai bo cac sai sot
Két qua giai doan nay la hé thong
chwong trinh da cai dat, cung voi tv lieu
lap trinh mo ta chi tiet cac thuat giai, thu
tuc, hwdng dan s dung, giup do tryc
tuyen



Kiem dinh hé thong

Viéc kiém dinh théng qua cac dir liéu gia
dinh va theo hai phwong phap: kiém dinh
trng bd phan va kiém dinh theo chirc
nang.

« Kiém dinh bd phan bdo dam tirng md
dun khong co sai sot

» Kiém dinh chirc ndng nham bdo dam
chirc ndng chay thdng sudt



Cai dat va danh gia hé thong

Cai dat tai vi tri nguwoi dung

Dao tao ngwol dung

POi cac tap tin dang co thanh céc tap tin
co s dir liéu

Danh gia hé thong: phai théa man nhiing
veéu cau da dat ra



Cong nghé web

« Heé thong thong tin dwa trén web 1a hé
thong duorc thiét ké dwa trén:

« Cé&c dich vu internet, chl yéu dung trinh
duyét web (browser) phia nguwoi dung;

+  Dung mé hinh client-server dé thiét ké
cac wng dung phia client va phia server
Cdng nghé phan mém duwa trén web con
goi la cong nghé web.



Cong ngheé web

Cong nghé client-server
Data Binding

U'ng dung client-side
U'ng dung server-side



Cong nghe client-server

Client/server la mo hinh mang trong d6 may
chu xw ly cac yéu cau tw may khach.

Thiét ké multi-tier: Mdt *ng dung CO 3 nhiem
vu nhép di liéu, ghi nhé div liéu, x& ly di liéu.
Do do nguwoi ta chia ra lam 3 tier (hoac nhiéu
tier)

Client Tier Giao dién ngwoi dung hay Iop
trinh dién

Middle Tier Cac thanh phan md phong logic
cla to chlrc (ASP)

Third Tier Hé thong quan tri Co s& di liéu
(DBMS)



Cong nghe client-server
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Data Binding
» Data binding cho phep dwa dwr lieu tw
bén ngoal chen vao trong trang web

+ D lidu co thé Iay tlr cac bién, cac
tredrng, biéu mau, co s& dir liéu

. Dung data binding, c6 thé quan tri dir
ieu tw xa ngay trong trinh duyét



Ung dung client-side

e (Cac rng dung trong pham vi may client,
dwoc ho tro b&i trinh duyét. Co thé dung
cac phan t&r HTML: text, images,
multimedia, script, ...

« Ung dung client-side khdng xt ly day du
tinh nang cua mét hé &rng dung



Ung dung server-side

»  ng dung server-side la cot 16i ctia hé
(rng dung, n6 bao gom thu nhan yéu cau
cua client, thwc hién cac xtr ly va tra lai
két qua cho client

» (CoOng nghe: CGlI, ASP, PHP, JSP,...



Trien khai trng dung web

Can thwc hién quy trinh thiét ké theo chu
ky phat trién hé thong thong tin.

St dung nhirng céng cu trién khai théng
dung



Xac dinh van de, co’ hdi va muc tiéu

 Van dé: Tang loi nhuan

+ Co hdi: dung mot trang web, mot dién
dan, mét san giao dich, moét cwra hang
ao,...

*  Muc tieu: nham tang lwong khach hang

tdng chat lro'ng phuc vu Khach hang, vo'
hy vong tiép thi hiéu qua va kinh té



Xac dinh cac yéu cau théng tin

Néu lap trang web thi cac yéu cau co the Ia:

Gidi thiéu cong ty, cac dau mdi lién hé,
cach tiep xuc

Hién thi cac loai sdn pham culia céng ty
Hién thi chi tiét sdn pham

Cho phép khach hang c6 y kién ve san
pham va phuc vu cua cong ty



Phan tich de xuat hé thong

Phan tich thiét bi (phan cirng, phan
mém) can cé, nhirng chi phi tirc théi va
chi phi thwéng xuyén (nhw tén mién,
hosting,co so dir liéu,...)

Phan tich thiét ké (cac phwong an)
Phan tich nhirng wu diém cla trang web
vé viéc tdng doanh thu do tang lvong
khach hang duw kién



Thiet ké hé thong méi

Cac biéu mau vao-ra trén man hinh
Phuwong thire x& ly qua co s& dir liéu
Xay dyng so do thyc thé quan hé va
thiét ké co s& dir liéu

M6 ta cac bang, trwong va cach thire
kiém tra tinh dung dan cua dir liéu



Trien khai phan mém

Dung cac cdng cu trien khai irng dung :
» Microsoft Frontpage
 Macromedia Dreamweaver



Kiém dinh hé thong

Ung dung web doi hdi phai kiém dinh &
ca phia client va phia server.

Kiém dinh di¥ liéu nhap

Loai bd nhirng lién két khédng xac dinh



Cai dat va danh gia hé thong

Ban giao wng dung web cho cong ty trén
CO’ SO

Cong ty co thé tw dam nhan viéc quan tri
trang web

Cong ty tw cap nhat trang web, xw ly
nhirng yéu cau khach hang

Theo doi lwu lvong truy cap trang web



Xuat ban (*rng dung web

V&i rng dung web thi do la viéc dwa [én
mang (LAN, INTERNET) toan b0 site da
thiet ké

Site phai dwoc dat trén mot Web Server
U'ng dung co thé can nhiéu Server nhw
mall server, ftp server,...



Web Server

* Voicac he diéu hanh Win2K web server
la phan mém IS (Internet Information
Serwce) dwoc cai bén trong (néu thiéu,
cé thé cai thém bang “Add/Remove
Software”)

« Mac dinh, lIS quan ly vung dia cirng
“C:\Inetpub\wwwroot\”



Thiét ké rng dung TMDT

TMDT la mot wng dung web

TMDT - voi nghla hep mot cira hang truc
tuyén bao gom tdi thiéu cac thanh phan sau:

1. Danh muc san pham (Product Catalogs)
2. Gi6 hang (shopping cart)
3. Quy trinh thanh toan (payment process)



Thiét ké rng dung TMDT

Co s& di¥ liéu phai dugc thiét ke de dap (ng
cac yeu cau thong tin khach hang nhu:

+ San pham

+ Thoi gian gwri hang

+ Chi phi va cach thirc gri hang

+ Trang thai don hang

+ Thoi gian nhan hang

+ Trang thai kho hang:da co6 hay dang san
xuat,...(real-time inventory)



Qui trinh TMDT

* NOI dung

Khai niem chung

Cac buwdc cua TMDT
Quan ly Website TMBDT
Thiét ké CSDL TMBT



Khai niem chung

TMDT ban dau la hinh thirc dat hang qua thuw

TMDT la phwong tien thwe hien kinh doanh tréen
Internet.

TMDT bao gdbm mua sam trwc tuyén, thwdng
dwoc goi la C-to-B (Customer-to-Business), vi
du Dell (http://www.dell.com), Amazon
(http://www.amazon.com)

TMDT gom ca viéc thwong mai gira cac doanh
nghiép goi la B-to-B (Business-to-Business), vi
du ebay (http://www.ebay.com)



Cac bwoc cua quy trinh TMDPT

Tiép thi i

v

Khachhang/
Nguoi xem .
Tham website VaEehyen !

: Thuc hien |
Xem san pham st
/ Donhang |
Nap gio hang i
Tinh tién Bién nhan E

Phi vin chuyén P Thanh toan

Céc hop phang trinh bay hoat dong cua khach hang;
Cac hdp ba chiéu trinh bay cac quy trinh kinh doanh khong do khach hang thuc hién



Tiép thi

Muc dich 1a nham dén nhirng ngwdi mua tiém
nang va thu hut ho vao site TMDT.

St dung internet dé tiep thi den khach hang
theo nhiéu cach khac nhau: quang cao,
email,hoi cho,...

Thanh 1ap céng dong (user group), dién dan,
chat, tham do,... nham tao moi triwong thu hut
nguoi xem tro lai

TMDT tap trung tiep thi nhirng khach hang da
tim thay website



Khach hang/Ngwoi xem

Khach hang la ngwdi go nhap URL hoac lién két
dé xem website TMDT.

Can phan biét hai hinh thirc mua hang: mua
hang gilra cac doanh nghiep va mua hang giwa
kKhach hang va doanh nghiéep.

Mua hang gitra cac doanh nghlep nguwol mua la
MmOt doanh nghlep khac can co nhleu tuy chon de

mua. Ngoai ra co thé cé thém yéu cau ddi véi cac
mat hang co gia tri |lon va quan trong.

Mua hang truyén théng gitra khach hang va
doanh nghiep: ngwol mua thwong la mot ca nhan
sé thanh toan bang thé tin dung va nh& g¥i hang
dén tan nha.



Tham website

Ngay sau khi mot ca nhan vao ’website, MmOt
site kinh doanh sé duwoc tai xudng.

Pau tién la bwdc lam quen dé tao kinh
nghiém thwong mai dién t cho khach
hang.

Ngay luc d6 da cé thé bat dau theo doi va
tao profile cho khach hang nay.

Dwa vao thong tin dé cé thé nham dén cac
mat hang ma khach hang nay quan tam
nhiéu nhat. Day |a bwédc bat dau ciia TMDT



Xem san pham

 Ngudi xem bat dau duyét nhirng mat hang
tren website

« Cac mat hang dwoc bo tri theo cac gian
hang, chung loai da dang, dé tim kiém

« Khi mét khach hang tiém nang thwc hién
diéu nay, khach hang co thé bi thu hat vao
cac mat hang dang bay ban, sy khuyén
mal, cac mat hang lien quan hay da nang
cap.



Nap gio hang

« Nguwdi mua dat hang vao “gié mua sam’
cua minh.

« Gid mua sam chi don gian la mot danh
sach cac mat hang ma ngwol mua da chon,
sO lwong, gia ca,thudc tinh(mau sac, kich
c®,...) va bat ky thong tin khac lien quan
dén don dat hang tiém nang.

« Céc gid mua sam thuwdng cung cap cac tuy
chon dé don sach gio, xéa cac mat hang,va
cap nhat so lvong.



Tinh tién (checkout)

» Ngay sau khi ngwdi mua cé tat ca cac mat
hang can mu, ho sé bat dau quy trinh tinh
tién

» DOi v&i md hinh mua hang gitra khach
hang voi doanh nghiep, khach hang
thworng sé nhap vao théng tin vé dia chi
chuyén hang va tinh hoa don.

« Nguwdi mua cling cé thé thém vao théng tin
vé I&i chdc mirng, géi qua va cac thong tin
khac doi voi cac dich vu phu thuoc.



Tinh phi van chuyén

» Phi van chuyén co thé don gian nhw 1a viéc
tinh phi toan bo hay phwc tap nhw la viec
tinh phi cho m6i mat hang da muava twong
quan v&i doan dwdng ma hang phai dwoc
van chuyén dén

+ C6 thé kho khan hon khi xtr ly viéc dat
hang quoc té. Khi do co thé lién két voi mét
“nha van chuyén”(provider), theo ddi hang
hoa trong qua trinh van chuyén.



Thanh toan (payment)

Sau khi tinh toan tong gid tri cac mat hang (c6 kém thué
va phi van chuyén) nguwoi mua sé trinh bay phwong thire
thanh toan

Cac tuy chon sé khac nhau doi véi cac giao dich gitra
doanh nghiep v&i doanh nghiep va gitra khach hang vo
doanh nghiep.

Gilra khach hang voi doanh nghi€p thuwong thanh toan
bang thé tin dung hoac tra sau khi giao nhan

Gilra doanh nghiép v&i doanh nghiép can co6 san day du
cac tuy chon, bao gbm ca don dat hang, bao gia, bao
lanh,...

DOi v&i cac thé tin dung, cé cac tuy chon dé x ly cac thé
tin dung & ngoai tuiyén hay trwc tuyén. Viéc xi ly trurc
tuyén trén internet qua cac dich vu do cac cong ty uy tin
dam nhan.



Bién nhan (receipt)

Sau khi thwe hién xong viéc dat hang, cé thé can
gui tré lai cho nguwdi mua mot bién nhan

Poi véi md hinh thwong mai dién t& gitra doanh
nghiép v&i doanh nghiép, bién nhan co thé 1a mot
danh sach dinh kem v&i don dat hang

Poi v&i khach hang, bién nhan co thé 1a mét bang
inlai cua don dat hang trén man hinh, hoac mot
danh sach dwoc gvi cho ngwdi mua hang bang
emaill

Trong ca hai trwdng hop, quy trinh nay déu co thé
tw ddng hoda dé dang



Xw ly don dat hang
Néu khdng tw ddng xt ly thé tin dung, thi dau tién
phai xr ly giao dich tai chinh
Cac quy tac kinh doanh chuan diéu khién buwéc
nay nhw thé viéc dat hang dwoc thwe hién qua
dieén thoal hay qua thuw
Co thé cung cap tuy chon cho khach hang biét vé
tinh trang dat hang
Co thé cung cap tinh trang hang tén kho, tinh
trang cung cap mat hang.



Thwc hien don dat hang

 Ngay sau khi cd don hang hop 1&, n6 can dwoc
thqu hién. PBay co th§ la cong doan kinh doanh
nhiéu thach thirc nhat

« Néu mua sam tryc tuyén, co thé cd khé khan
trong kiém ké hang

+ Néu mua sam théng qua hé thong dich vu thi cé
thé c6 cac van dé hop nhat vé hé thdng dich vu
thwre hien don dat hang



Van chuyén hang

» Bwdc cudi cung trong quy trinh thwong mai dién
t&r 1a van chuyén hang cho khach hang

» CO thé cung cap tinh trang dat hang cho khach
hang. Trong trwedng hop nay, ndé cé thé bao gom
sO van chuyén UPS hay FedEx dé khach hang
theo doOi sw van chuyén hang cua ho



Quan ly website TMDT

 Cac cdng cu quan ly cé thé don gian nhw céc
cong cu bao cao va theo doi don dat hang hoac
phtrc tap nhw cac cdng cu quan ly co so div liéu



Thiet ke CSDL TMPT

+ Co s& di¥ liéu lwu trir théng tin hang héa, thé loai,
don dat hang, khach hang, va cac di lieu khac

» Thiét ké co s& di¥ liéu cé thé dwa trén mé hinh
thwe thé-quan hé.

» Cac bang, cac thudc tinh, cadc quan hé can bao
dam diéu kién chuan di liéu, nham bao veé tinh
toan ven va tinh khong duw thwa dwr lieu.



Thiét ké chirc nang TMDT

* NOI dung

Khai niem chung

Chtrc nang doi vé&i khach hang

Chlrc nang doi véi nha quan tri hé thong
Chlrc nang doi v&i nhan vién ban hang



Khai niem chung

» Sau khi phan tich cac bwéc cua quy trinh thuo’ng

mai dién tw, co thé tién hanh thiét ké chirc nang
hé thong

» Cac chlrc ndng cua hé thong co thé phan loai
nhw sau

-Nhirng chirc nang hién thi: NSD c6 thé nhan biét,
theo doi sw hoat dong cla hé thong

-Nhirng chirc ndng an: NSD khéng thé nhan biét,
theo doi dwoc. Thwong do la nhirng chire nang
<y thuat nhw lwu trie, X 1y A liéu, ..

-MGt sO chirc nang tuy chon: lam tang thém mdrc
do than thién, tien dung cho hé thong




Khai niem chung

» Trong hé thong ban hang tryc tuyén, cac
chwc nang chinh co the phan loal nhw sau:

-Chtrc nang doi véi khach hang
-Chirc nang doi véi nha quan tri hé thong
-Chtrc ndng doi v&i nhan vién ban hang



Chirc nang doi v&i khach hang

Chtrc nang tao tai khoan khach hang
Chirc ndng dang nhap hé thong

Chirc nang thoat khoi hé thong

Chtrc nang tim kiém mat hang

Chtrc nang chon hang

Churc nang dat hang

Chtrc nang theo doi don hang cua minh
Chirc nang dong gop vy kién voi cong ty



Chtrc nang tao tai khoan khach hang

» Man hinh hé thong nhac khach hang nhap théng
tin ca nhan: ho tén, dia chi, email,...

 Khach hang nhap thdng tin theo yéu cau va an
nut “submit”

 Hé thong lwu trir nhirng théng tin dé vao CSDL

 Hé thong théng bdo thanh céng va hién thi tai
khoan khach hang

» Két thuc dang ky tai khoan va khach hang co thé
mua hang



Chirc nang dang nhap hé thong

Man hinh hé thong yéu cau khach hang nhap:
ho tén, mat khau

Khach hang nhap théng tin theo yéu cau va an
nut “submit”

Hé thong xacnhan thong tin NSD nhap vao co
hop l1é€ khong?

Hé thdng théng bao NSD vé tinh trang dang
nhap

Két thuc dang nhap va NSD co6 thé dat hang



Chirc nang thoat khoi hé thong

« NSD an nut “logout”

+ Hé thong dwa NSD tré vé trang thai chua
dang nhap va két thuc moi phién giao dich
vo'l NSD hién thoi

« NSD cé thé dat hang vai tw cach khach
hang mo



Chirc nang tim kiém mat hang

+ Hé thong hién thi man hinh tim kiém va
yéru cau khach hang nhap vao tw khoa ’E'im
kiem va/hoac chon phwong thuee tim kieém

* Khach hang nhap tw khoa hoac thao tac
chuot va an nut "submit”

» Hé thong tim kiém trong CSDL &ng vOi
thong tin khach hang nhap vao

« Hé thong hién thi két qua tim kiém



Chuwc nang chon hang

Khéch hang chon mét hang ma minh can
mua cho vao gio hang. Qua trinh nay co
thé 1&p lai nhiéu Ian Trong qua trinh nay
khach hang cé thé lam cac cong viéc sau:

Thém/xdéa mdt mat hang ma minh muon
mua trong gio hang

Thay doi so lwong cia mot mat hang trong
gio hang

Hé thdng hién thj thong tin gié hang



Chirc nang dat hang

Khach hang sau khi xem xong chi tiét gié hang
cua minh thi gui don dat hang téi hé thong xac
dinh viec dat hang

Hé thdng kiém tra xem khach hang da dang
nhap chwa

Hé thong yéu cau khach hang chon phwong
thirc van chuyén

Khach hang chon phwong thirc van chuyén

Hé thong yéu cau khach hang chon hinh thirc
thanh toan

Khach hang chon hinh thwce thanh toan, nhap
théng tin can thiét va an nat “submit”



Chirc nang theo doi don dat hang

» Khéach hang yéu cau xem don hang cla
minh tai moi thoi diém

« Hé thong dwa ra théng tin trong don dat
hang cua khach hang va trang thai cua
don dat hang

« Khach hang nhan théng tin cua minh



Chirc nang déng gop y kién
Khach hang mudn dong goép vy kién va an nut
gopy
Hé thong dwa ra man hinh déng gép y kién va
yéu cau khach hang guri y kién
Khach hang nhap ndi dung y kién va an nut
‘send”

Hé thdng Iwu y kién khach hang
Hé thong gri thdng bao cam on khach hang



Chirc nang doi v&i nha quan tri

Chirc ndng dang nhap hé thong

Chirc ndng thoat khéi hé thong

Chirc ndng thém ngwoi st dung hé thong
Chtrc nang loai nguwdi sty dung

Chtirc nang thong ké doanh thu

Chirc nang tra I&i y kién khach hang



Chirc nang thém NSD hé thong

Hé thong kiém tra quyén quan tri

Man hinh hé thong nhac nha quan tri nhap
théng tin NSD mé&i: ho tén, mat khau,..

Nha quan tri nhap thong tin theo yéu cau
va an nut “submit”

Hé thong kiém tra va lwu trir nhirng thdng
tin do vao CSDL

He thong thong bao cho nha quan tri vé
két qud x ly



Churc nang loai NSD hé thong

Hé thdng kiém tra quyén quan tri

Man hinh hé thong liét k& moi NSD
Nha quan tri chon NSD ma minh muon
X0a va an nut “xoa”

Hé thong loai bd NSD khéi CSDL

Hé thong théng béo cho nha quan tri vé
két qua xu ly



Chirc nang thong ké doanh thu

Hé thdng kiém tra quyén quan tri

Nha quan tri yéu cau thong ké

Hé thong thong ké cac héa don dat hang
da thanh toan va s6 lwong san pham con
lal trong kho

Hién thi két qua thdng ké cho nha quan tri



Chirc nang tra I&i y kien khach hang

Hé thong kiém tra quyén quan tri

Hé thong liét ké cac y kién khach hang
chwa dwoc tra |0

Nha quan tri chon y kién muon tra 1&i va
nhap ndi dung cau tra |0

Hé thong cap nhat ndi dung cau tra Iivao
CSDL

Thong bao datra loi y kien khach hang
cho nha quan tri



Chirc nang doi vé&i nhan vién ban hang

Chirc ndng dang nhap hé thong
Chirc ndng thoat khdi hé thong
Churc nang cap nhat loai hang
Chwrc nang cap nhat hang
Chirc nang xw ly don hang



Chtrc nang cap nhat loai hang

Hé thdng kiém tra quyén quan tri

Hé thong cung cap danh séach loai hang
Nhan vien ban hang lwa chon cac chwc nang:
Thém loai hang moi

Stra loai hang

Xoa loai hang

Hé thong cap nhat thong tin vao CSDL
Thong bao cap nhat thanh cong



Chuwc nang cap nhat hang
Hé thong kiém tra quyén quan tri
Hé thong cung cap danh sach loai hang
Nhan vién ban hang lwa chon mot loai hang.

Hé thdng cung cap danh sach san pham thudc
loai hang da cho

Nhan vien ban hang lwa chon cac chuwc nang:
Thém san pham moi

Stra san pham

X6da san pham

Hé thong cap nhat théng tin vao CSDL
Thong bao cap nhat thanh cong



Chirc nang xw ly don hang
Hé thong kiém tra quyén quan tri

Hé thong cung cap man hinh hién thj chrc nang
quan ly x& ly don dat hang

Nhan vien ban hang lwa chon cac chuwc nang:
Hién thi don dat hang

Panh dau tinh trang giao hang trng v&i don dat
hang

Xoa don dat hang

Nhan vién ban hang thao tac va an “submit”

Hé thong cap nhat théng tin vao CSDL

Hién thi két qua thwc hién



Thiet ke Co s& di¥ liéu

* NOI dung

Khai niem chung

M6 hinh thwe thé - quan hé
So do thyc thé quan hé



Khai niem chung

Co so div liéu la tap hop nhirng di¥ liéu co lien
quan voi nhau, cung phuc vu cac nhu cau cua
nhiéu nguwdi sty dung.

Co s& di¥ liéu la tdp hop cda nhiéu loai bang
khac nhau va co lien quan voi nhau

H§ quan tri CSDL (DBMS) la mot hé thong phan
mém phuc vu thao tac CSDL.

Hé CSDI: quan hé la mot loai hé CSDL voi
nhirng cau truc wu viét cho phep muwc décflép o[V}
liéu cao hon cac hé quan tri CSDL phan cap va
mang




Khai niem chung

D liéu dwoc mod hinh héa theo nhiéu
phwong phap

Phuong phap thuc thé - quan hé (entity -
relationship) [a mé hinh dwoc mé ta dau
tien nam 1976

Hinh chtr nhat dac ta cac thuwc thé
Hinh thoi dé mé ta cac quan hé

Cac thuc thé va quan hé ndi v&i nhau
bang cac dwdng noi



M6 hinh thwc thé - quan hé

« Phwong phap tiép can: md ta nhirng yéu
cau di¥ liéu trong thé gidi thwc bang mot
cach thirc don gidn nhwng du y nghia dé
cd nguoi thiét ké 1an ngudi dung déu hieu
duwoc.

* Phwong phap moé ta: thébng qua cac lwoc
do dé mé ta cac thuce thé, cac thudc tinh
va cac quan hé cé thé co trong hé thong



Mo hinh thwc thé - quan hé

« M6 hinh mua hang thwéng gap co lvoc do
Nhw sau:

Khach hang /Dﬁ”‘\ San pham




- Ty B By iy

products
produchd
name
description
price
image
catcode

{notes
featured

il - e T L

arderitems
orderitemsid
orderid
productid
gy
priceperunit

T

customers

| oustid
| Fname
lIname

calegories
| cabcode

catdes
catname

catimage

email

| addressi
| address2

city

|Zip
|state
| country

pass

|phone
{Fax
|nokes

| lastvisit

skatus

So’ do thwe thé - quan hé

cuskid
date
dfname
diname
daddressi
daddress2
dcity
dstate
dzip
dcountry
cctype
ccnumber
ccexpire




Mo hinh thwc thé - quan hé
» Cac bang

— Products

— Categories
— Customers
— Orders

— Orderitems



Bang san pham

Ma san pham
E products ; Table " . 2
T e T Ten san pham
| % | productid AukoMNumber A 42
L Text * MO ta
| |description [Memo 0
price Currency ° G re
| |image Texk A
i catcode Mumber ° An h
| |nokes Memo ~ .
K Featured ves Mo ¢ Ma |Oa|

 Ghichu
+ NOi bat



Bang loai san pham

B catepories : Table Ma loai

Field Marne DataFII'E
¥ | catcode Autakumber ® Mé té Ioa|
catdes Merno '
caknane Tewxk = I
&
I:cal:image Texk Ten Ioal

e Anh loai



Bang khach hang

EH customers : Table

* Ma khach hang

 Field Mame " . Data T';.=|:|E: .

% | custid AukoMurnber * Ho/ Tén

Fharme: Texk e email

Inarme Texk | _ _ )

ermail Tk  Pia chi 1/Pia chi 2

address] Texk x K ~
| sddres<? ot * Thanh phE) [ Ma vung
ity ;ex; * Tinh/ Qudc gia

Zip B A 2
|state Texh * Mat khau

counkry Texk e dt / fax

pass Texk . )

nhione Texk  Ghi chu

Fax Texk " A 7. P4
e otes -5 TG truy nhap moi nhat
| laskwisit Dake) Time ® Trang thai

cfatus Texk




Bang do'n hang

B orders : lable . M3 don héng

| Field Mame: [aka Twpe ~ P g

[ |orderid AukolMurnber * Ma khach hang

| |custid Murnber  Ngay

| |date [rakel Tirne "

I: drnarne Tk * HO / Ten

| m;;ﬂg T, * Pia chi 1/Pia chi 2
dadaress ] Texk g X "
daddress2 Tewxk ’ Thanh pho / Ma
deity Texk vung
fcle Tt e Tinh / Qudc gia
dzip ek 2 .
dcounkry Texk + Kiéu the
cchwpe Texk & 8(3 thé
conurber Texk . ” .
CCEXpirE Dake) Tirne * Ngay hét han the




Bang chi tiet do'n hang

E orderitems : Table

% |orderitemnsid
orderid
produckid
gty
priceperinik

Autohurber
Nurnber
MNurnber
MNurmber
_LFFency

M3 chi tiét
Ma don hang
Ma san pham
SO lwong

Gia don vi



Bang nhan vién

H users ; Table

e Tén nhan vién

L Bsernane e Tén déy du
Fullmarne Texk _ . 2
password Texk * Matkhau

privilages Texk « Quyén



Cong cu TMDT

* NOI dung

Khal niem chung

Gia khuyén mai

So do thyc thé quan hé



Khai niem chung

Co so div liéu la tap hop nhirng di¥ liéu co lien
quan voi nhau, cung phuc vu cac nhu cau cua
nhiéu nguwdi str dung.

Co s& di¥ liéu la tdp hop cda nhiéu loai bang
khac nhau va co lien quan voi nhau

Hé quan tri CSDL (DBMS) la mét hé thong phan
mém phuc vu thao tac CSDL.

Hé CSDI: quan hé la moét loai hé CSDL voi
nhirng cau truc wu viét cho phep muc décrlép o[V
liéu cao hon cac hé quan tri CSDL phan cap va
mang




Gia khuyén mai

Co so div liéu la tap hop nhirng di¥ liéu co lien
quan voi nhau, cung phuc vu cac nhu cau cua
nhiéu nguwdi str dung.

Co s& di¥ liéu la tdp hop cda nhiéu loai bang
khac nhau va co lien quan voi nhau

Hé quan tri CSDL (DBMS) Ia mdt hé thong phan
mém phuc vu thao tdc CSDL.

Hé CSDI: quan hé la moét loai hé CSDL voi
nhirng cau truc wu viét cho phep muc décrlép o[V
liéu cao hon cac hé quan tri CSDL phan cap va
mang



Cong cu TMDT

* NOI dung

Khal niem chung

Gia khuyén mai

So do thyc thé quan hé






Hwéng dan thwe hanh

Cai dat webserver

Tao local site va remote site
Xuat ban website

Hién thi di¥ liéu truyén tir form
Hién thj dir liéu truyén tir CSDL



Cai dat webserver

V@i cac hé diéu hanh Win2K web server 13
phan mém 1IS (Internet Information
Service) dwoc cai bén trong (néu thiéu, cé
thé cai thém bang “Add/Remove
Software”)

Mac dinh, IS quan ly vung dia cirng
“C:\Inetpub\wwwroot\”



Kiém tra webserver

Kiem tra lIS

- Tao file "hello.asp” nhw sau

<% response.write “Hello ! ASP” %>
- Dat file trén Ién web server
C:/inetpub/wwwroot/hello.asp

- Goi (call) bang Internet Explorer

http://localhost/hello.asp



Tao local site va remote site

e Site cuc rbé (local site) la mo6t thw muc
lwu trilr tat ca cac tap tin cua web site.

. Site tr xa (remote web) cé cau truc
giong nhw local site trén web server



Tao local site va remote site

» Tao Site cuc bo (local site) la tao mot
thw muc ca nhan lwu triv tat ca cac trang
web, anh, tai liéu cua web site. Sau khi
soan thao co thé lwu trén thiét bi roi
nhw ramdisk(USB)

» Site tw xa (remote web) tren web server
dwoc dung chung va thwong co thé bi
thay doi, nén thwdrng xuyén can cap
nhat tw Slte cuc bo



Xuat ban website

» Xuat ban website 1a thao tac chuyén tat
ca cac tap tin tw local site Ién remote
site (upload).

» Thao tac nguoc lai chuyén tap tin toe
remote site xuong local site goi I3
download



Hien thi div liéu truyén tir form

* Trang 1: tao form co tén “form.htm” vo
action “formprocess.asp”.

* Trang 2: xw ly form co tén
“formprocess.asp”, tao bang chlra tat
ca cac thong tin nhap tw trang 1



Hien thi div liéu truyéen tir CSDL

« Tao CSDL: m& MS ACCESS, tao mot
bang, nhap dir liéu gia dinh

» Tao két ndi véi CSDL

» Tao cau lénh SQL lién két CSDL

» Hién thi CSDL trén trang web

» Tat ca thwc hién tai local site, sau do
upload |én remote site



Hwéng dan thwe hanh

» Bién session va application
« Cach kh&i tao va s dung gio hang



Bieén session va application

» Dung trong nhiéu trang

« Session dung cho ca phién lam viéc cua
khach hang

* Application dung cho toan rng dung
« Cach dung bién:

Tao session

Dung session



Bieén session va application

* Vidu: Tao session
Session("admin") = adminiD

Dim acart(19,1)

Session(“cart”) = acart

Dung session

acart=session("cart")

acart(1,0)=productid




Khoi tao gio hang

If IsArray(Session("cart")) = false Then
Dim acart(19,1)
acart(1,0)=productid
acart(1,1)=qty
Session("cart") = acart

end if



Sw dung gio hang

If IsArray(Session("cart")) = true Then
acart=session("cart")
productid=acart(i,0)
gty=acart(i,1)

end if



Thém phan tw vao gio hang
Khi c6 mat hang véoi ma “productid”, vi du 2 va
so lugng “qty”, vi du 1 hay lién ket dén
‘addprod.asp?productid= 2&qty=1"

Khi do chuong trinh s€ thém mat hang maoi vao
gio hang.

-Néu trudc d6 chua dung gié hang

(dieu kién IsArray(Session("cart")) = false)

thi tao gio hang méi va thém vao mot phan ta
-Néu trudc @6 da dung gio hang

(dicu kién IsArray(Session("cart")) = true)

thi chon mot vi tri trong dé thém vao mot phan tir



Thém phan tir vao gié hang
V1 tri trong duoc tim ra khi duyet bang acart,
tr phan tir dau tién dén phan tir cudi cung

for I=lbound(acart) to ubound(acart)

If acart(1,0)="" and acart(i,1)="" then
acart(i,0)=productid

acart(i,1)=qty
end If
next



Thém vao gio hang
Bien logic “incart” dung dé kiem tra xem gio hang
da day hay chua.
-Ban dau trang thai chua thém phan tir nao vao
gio hang:

“Incart=false”
-Madi khi da thém mot phan tu, trang thai thay doi
“Incart=true”
-Néu duyét hét ca bang ma khong thé thém duoc
phan tir méi thi c6 nghia gio da day. Khi do bien
iIncart van nguyén gia tri false



Sw dung gio hang

If IsArray(Session("cart")) = true Then
acart=session("cart")
iIncart=false
for iI=lbound(acart) to ubound(acart)

if acart(i,0)="" and acart(i,1)="" and not(incart)
then acart(i,0)=productid

acart(i,1)=request.form("qty")
Incart=true

end If next

session("cart”)=acart

end If




Sw dung gio hang
<% if incart then %>
<%= request.form("qty") %>
chiéc da dugc thém vao gio hang cua ban.

<% else %>

<b>San pham nay KHONG duoc thém vao
gio cua ban.</b>

Gio hang cua ban da day



Hien thi noi dung gio hang
<% acart=session("cart")
subtotal=0
for I=Ibound(acart) to ubound(acart)

if acart(i,0)<>"" and acart(i,1)<>"" then

set rscart=db.execute("select * from products where
productid=" & acart(i,0))

= rscart("name")%>|<%= acart(i,1) %>|
<%= cursymbol & formatnumber(rscart("price"))%>|

<%= cursymbol & formatnumber(rscart("price") * acart(i,1))
%> <br>

<%subtotal=subtotal+(rscart("price") * acart(i,1))
end if next %>
Tong cong:<%= cursymbol & formatnumber(subtotal) %>



Bai tdp Thuc hanh Thuong mai dién tu
Bai tip thwe hanh so6 3

+ Tong s6 budi thwe hanh la 1 buéi, moi buéi 2 tiét

+ Hinh thirc bdo cdo sau cdac buéi thuc hanh: Sinh vién lam bai trén may va np cho gido
vién hudng dan ¢ budi thir 2, trong thu muc mang tén sinh vién

+ Nghiém cdm moi sao chép bai lam cua nhau, néu bi phat hién sé duoc KHONG duoc thi

Baiso 1.

On tap:

- Cai dat webserver va kiém tra IIS.

- Truyén dir liéu tir form

- Truyén dir liéu tir CSDL

- Tao tap tin danh muc san phé‘im

Tao CSDL co tén “db.mdb’” voi bang “Categories’’ va cac tricong nhiwe sau:

catcode | Catdes catname catimage
| Nokia Mobile [Nokia | <img src="anh/nokia. gif"::*
2 -Samsung Mobile :Samsung *ﬂfimg src="anh/samsung.gif">
3 Motorola Mobile Motorola _%‘Zimg- sre="anh/motorola. gif"}
4 .l Sony Mobile | Sony - <img src="anh/sony gif"'>

Tao lién két véi CSDL nhu sau
Tao tap tin "db.inc" nhu sau
<%
dim db
dim strConn
strConn="Driver={ Microsoft Access Driver (*.mdb)}; DBQ="&Server MapPath("db.mdb")
Set db = Server.CreateObject("ADODB.Connection")
db.open strConn
%>
Hién thi CSDL trén trang web:
<%(@ LANGUAGE ="VBScript" %>
<l-- #include file="db.inc" -->
<%
dim rs
set rs=db.execute("select * from categories")
%>
<table border="1" width="100%">
<{r=
<%for each x in rs.Fields%>
<th><%Response. Write(x.name)%></th>
<%onext%>
</tr>
<%do until rs. EOF%>
<{r>
<%for each x 1n rs.Fields%>
<td><%Response. Write(x.value)%></td>
<%onext
rs.MoveNext%>
</tr>
<Yloop
rs.close
db.close




Bai tdp Thuc hanh Thuong mai dién tu

%>
</table>

Bai s0 2.
Hién thi Danh muc trén trang web voi dang anh:
<%(@ LANGUAGE = "VBScript" %>
<l-- #include file="db.in¢" -->
<%
dim rs
set rs=db.execute("select * from categories")
%>
<table width="15%">
<{r>=
<th>=PRODUCT CATEGORY </th>

</tr>
<%do until rs. EOF%>

<{r>

<td><%Response. Write(rs("catimage" ))%></td>

<%

rs.MoveNext%>

</tr>
<%loop
rs.close
db.close
%o
</table>

Bai s6 3
Trong CSDL “db.mdb " tao bang “Products” va cdc truong nhu sau:

Productid | name .descriptinn price image catcode notes featured

PRy

I Nokia 7250i <img src="anh/n7250i.jpg"> yes

12 Nokia 6820 <img src="anh/n6820.jpg"> no

-l

13 iSamsung X600 <img src="anh/ssx600.gif"> 5; no

2
4 Motorola V690 <img src="anh/v690.gif"> 3 yes
4 ' yes

5 'SonyEricson P800 <img src="anh/p800.gif">

Tao lién két véi CSDL
Hién thi bang " Products’ trén trang web (tw lam)

Baiso 4

M¢ rong bai s6 2 voi mdi danh muc. tao mot lién két dén danh sach san phém thudc danh
muc d6. Mdi san pham lién két dén trang “product.asp”
I'dp tin co tén la “category.asp

<%(@ LANGUAGE ="VBScript" %>

<l-- #include file="db.inc" -->

<%

dim catcode

catcode=request.querystring("catcode")

Y>>

<html>

<body>

<%

if len(catcode)=0 then




Bai tdp Thuc hanh Thuong mai dién tu

dim rs
set rs=db.execute("select * from categories")

%>

<table width="15%">

<{r>

<th>PRODUCT CATEGORY</th>

</tr>

<%do until rs. EOF %>

<tr>

<td>

<a href='category .asp?catcode=<%= rs("catcode") %>' style="text-

decoration:none;"><%=rs("catimage") %>

</td>

<%

rs.MoveNext%>

</tr>

<%loop

rs.close

db.close

%>

</table>

<%else
set rscat=db.execute("select * from categories where catcode=" & catcode)
set rscatlist=db.execute("select name. productid from products where catcode=" & catcode & "
order by name")
%>
<font face="helvetica" size="3" ><B><%~= rscat("catname") %></B></font><br>
<% 1f not rscatlist.eof then

rscatlist. movefirst

while not rscatlist.eof

%>
<font size="1" face="helvetica" >

<a href='product.asp?productid=<%=

rscatlist("productid" )%>"><%=rscatlist("name" )%></a>

lTlTI

<br>
<%
rscatlist. movenext
wend
end 1f

end 1f

%>

</body>

</html>



Bai tdp Thuc hanh Thuong mai dién tu
Bai tip thwe hanh so 4

+ Tong s6 buéi thuc hanh la 1 buéi, moi budi 2 tiét

+ Hinh thirc bdo cdo sau cac buéi thue hanh: Sinh vién lam bai trén may va ndp cho gido
vién hwéng dan o buéi thir 2, trong thu muc mang tén sinh vién

+ Nghiém cdm moi sao chép bai lam cua nhau, néu bi phat hién sé duoc KHONG duoc thi

Bai s 1.

On tap:

- Cai dat webserver va kiém tra IIS.
- Truyén dir liéu tir form

- Truyén dir liéu tir CSDL

- Tao tap tin danh muc san phé‘im

- Tao tap tin san pham

Bai so 2.
Tao tap tin cau hinh “config.inc” dé dua ra cac bién thiét lap trang web.co dang nhur sau:
<%
cursymbol="$"
storename="EShop"
fontface="arial"
bgcolor="#FFFFFF"
text="#000000"
vlink="#999999"
Y>>
V&1 moi san pham, tao mét lién két dén trang chi tiét san pham * ‘product.asp™. . Moi khi nguoi
mua muon dua san pham vao gm hang (“add item to Cart™) ho s& chuyén dén “addprod.asp”
Tap tin ¢o tén la “product.asp™
Hién thi san phdm trén trang web vdi cdc chi tiét:
<%(@ LANGUAGE ="VBScript" %>
<!-- #include file="db.inc" -->
<lI-- #include file="config.inc" -->
<%
dim productid
productid=request.querystring("productid")
Yo
<html>
<body>
<%
set rsprod=db.execute("SELECT * FROM products INNER JOIN categories ON
products.catcode = categories.catcode WHERE productid =" & productid)
'get names and codes of all products in that category
set rscatlist=db.execute("select name_ productid from products where catcode=" &
rsprod("catcode") & " order by name")
%>
<table>
<td valign=top align=right>
<font face="helvetica" size="3" ><B><%= rsprod("catname") %></B></font><br>

<%

if not rscatlist.eof then

rscatlist. movefirst
while not rscatlist.eof
%>
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<font size="1" face="helvetica" >
<a href='product.asp?productid=<%= rscatlist("productid" )%>">
<%-=rscatlist("name")%></a><br>

<% rscatlist. movenext

wend
end if

%>
</td>
<td>
<% = rsprod("1mage") %>
</td>
<td width=180 align="left">
<font size="3" face="helvetica" >
<b><%= rsprod("name") %></b>
<br=
<table width=180 border=0>
<td align="left">
<font size="2" face="helvetica" >
<b>Price:</b>
</td>
<td align="right">
<font size="2" face="helvetica" >
<%= cursymbol & formatnumber(rsprod("price")) %>
</td>
</table>
<br=
<font size="1">
<%= rsprod("description") %>
<br><br>
<center>
<a href="addprod.asp?productid=<%= rsprod("productid")%>"><img src="anh/purchase gif"
border=0></a>
</td>
</table>
</body>
</html>

Baiso 3
Tao phdn header va footer cho trang web
Quay tro lai bai 1, tao trang “functions.inc” mo ta cac chuc nang co ban cua trang web.
Tao cac subroutine (chuong trinh con) thuc hién chirc ning header (tiéu dé trang) va footer
(chan trang)
Trang co tén “functions.inc™ co dang sau:
<%
sub header
Yo
<table width="100%" cellpadding="2" cellspacing="0" border="0" bgcolor="<%= bgcolor
%=>">
<tr=
<td valign="middle" align="left"><a href="index.asp"><img src="anh/logo.gif" alt="<%=
storename %> Home" border="0" vspace=5 hspace=5></a>
</td>
</tr>
</table>
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<%
end sub

sub footer
%>
<table border="0" cellpadding="0" cellspacing="6" width="100%">
<tr>
<td colspan="2" align="right" valign="TOP"><a href="http://www eshop.net/"><img
src="anh/powered.gif" alt="Powered by A-CART" border=0></a>
</tr>
</table>
<%
end sub
%>
Chén cdc cdu lénh goi header va footer vao cdc trang web dd viét. Vi du:
Tao trang “Category.asp”™ ma1 vo1 cac dong nhu sau
<%(@ LANGUAGE ="VBScript" %>
<!-- #include file="db.inc" -->
<!-- #include file="config.inc" -->
<!-- #include file="functions.inc" -->
<%
dim catcode
catcode=request.querystring("catcode")
Yo
<html>
<head>
<title>
<%= storename %>
</title>
</head>
<body bgcolor="<%= bgcolor %=>" topmargin="0" lefimargin="0" marginwidth="0"
marginheight="0" text="<%= text %>">

<%
header
if len(catcode)=0 then
dim rs
set rs=db.execute("select * from categories")
0>
<table width="15%">
<{r=
<th>PRODUCT CATEGORY</th>
</tr>
<%do until rs. EOF%>
<{r=
<td>

<a href='category.asp?catcode=<%= rs("catcode") %>' style="text-
decoration:none;"><%=rs("catimage") %>
</td>
<%
rs.MoveNext%>
</tr>
<%loop
rs.close
db.close
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%=
</table>
<%else
set rscat=db.execute("select * from categories where catcode=" & catcode)
set rscatlist=db.execute("select name productid from products where catcode=" & catcode & "
order by name")
%=
<font face="helvetica" size="3" ><B><%~= rscat("catname") %></B></font><br>
<% if not rscatlist.eof then
rscatlist. movefirst
while not rscatlist.eof
%>
<font size="1" face="helvetica" >
<a href='product.asp?productid=<%=
rscatlist("productid" )%>"><%=rscatlist("name" )%></a>
<br>
<%
rscatlist. movenext
wend
end 1if
end if
footer
%=
</body>
</html>

Bai s0 4
Tu tao phan header va footer cho trang web cua ban
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Bai tip thwe hanh s6 5

+ Tong s6 buéi thuc hanh la 1 buéi, moi budi 2 tiét

+ Hinh thirc bdo cdo sau cac buéi thue hanh: Sinh vién lam bai trén may va ndp cho gido
vién hwéng dan o buéi thir 2, trong thu muc mang tén sinh vién

+ Nghiém cdm moi sao chép bai lam cua nhau, néu bi phat hién sé duoc KHONG duoc thi

Bai s 1.

On tap:

- Cai dat webserver va kiém tra IIS.
- Truyén dir liéu tir form

- Truyén dir liéu tir CSDL

- Tao tap tin danh muc san phé‘im

- Tao tap tin san pham

Bai so 2.
Mdi khi nguoi mua muén dua san pham vao gio hang (“add item to Cart”) ho s& chuyén dén
“addprod.asp”
Tap tin “addprod.asp™
Thém san phdm véo gio hang:
<%(@ LANGUAGE = "VBScript" %>
<lI-- #include file="db.inc" -->
<l-- #include file="config.inc" -->
<I-- #include file="functions.inc" -->
<%
productid=request.querystring("productid")
stage=request.form("stage")
if stage="" or stage=null then
else
'thém vao gio hang
'khoi tao gio hang

If IsArray(Session("cart")) = false Then
Dim acart(19,1)
acart(1,0)=productid
acart(1,1)=request.form("qty")
Session("cart") = acart
else
acart=session("cart")
incart=false
for 1=lbound(acart) to ubound(acart)
if acart(1,0)="" and acart(i,1)="" and not(incart) then
acart(1,0)=productid
acart(1, 1 )=request.form("qty")
Incart=true
end if
next
session("cart" )=acart
end 1f
end if
'lay chi tiét san pham
set rsprod=db.execute("SELECT * FROM products INNER JOIN categories ON
products.catcode = categories.catcode WHERE productid =" & productid)
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'lay tén va mi clia tat ca san pham trong loai catcode
set rscatlist=db.execute("select name, productid from products where catcode=" &
rsprod("catcode") & " order by name")
%>
<html>
<head>
<meta http-equiv="Content-Type" content="text/html; charset=utf-8">
<title>
<%= storename %>
</title>
</head>
<body bgcolor="<%= bgcolor %>" topmargin="0" leftmargin="0" marginwidth="0"
marginheight="0" text="<%= text %>" >
<font face="arial">
<% header %>
<table>
<td valign=top align=right>
<font face="helvetica" size="3" ><B><%= rsprod("catname") %></B></font>
<br>
<%
'Hién thi danh sach cac san pham trong loai
if not rscatlist.eof then
rscatlist. movefirst
while not rscatlist.eof
%>
<font size="1" face="helvetica" >
<a href="product.asp?productid=<%=
rscatlist("productid" )%>"><%=rscatlist("name" )%></a>

lTlTI

<br>
<%
rscatlist. movenext
wend
end 1if
%>
</td>
<td>
<% = rsprod("1mage") %>
</td>
<%
if stage="" or stage=null then
%>

<td width=180 align="left">

<font size="3" face="helvetica" color="<%= text %=>">
<b><%= rsprod("name") %></b>

<hr=>

<table width=180 border=0>

<td align="left">

<font size="2" face="helvetica" >

<b>Price:</b>

</td>

<td align="night">

<font size="2" face="helvetica" color="<%= text %>">
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<%= cursymbol & formatnumber(rsprod("price")) %>
</td>

</table>

<br>

<font size="1">

Ban muén mua bao nhiéu chiéc ?

<form action="addprod asp?productid=<%= productid %>" method="post">
S6 lugng:

<SELECT NAME="qty">

<OPTION SELECTED VALUE="1">1

<OPTION VALUE="2">2

<OPTION VALUE="3">3

<OPTION VALUE="4">4

<OPTION VALUE="5">5

<OPTION VALUE="6">6

<OPTION VALUE="7">7

<OPTION VALUE="8">8

</SELECT=
<input type="hidden" name="stage" value="2">
<br><br>
<input type=image src="anh/purchase. gif" border=0 alt="Purchase">
</form>
</td>
<%
else
%>

<td width=180 align="left">
<font size="3" face="helvetica" color="<%= text %>">
<b><%= rsprod("name") %></b>
<br>
<table width=180 border=0>
<td align="left">
<font size="2" face="helvetica" >
<b>Price:</b>
</td>
<td align="right">
<font size="2" face="helvetica" color="<%= text %>">
<%= cursymbol & formatnumber(rsprod("price")) %>
</td>
</table>
<br=
<% 1f incart then %>
<font size="1">
<%= request.form("qty") %>
chiéc da duoc thém vao gié hang ctia ban. Néu mudn mua thém san pham nay <a
href="addprod.asp?productid=<%=productid%>">hay bam vao day</a>.
<br><br>
Pé tiép tuc mua sam, hay chon danh muc phia trai hoéc phia trén.
<br=><br>
Pé dit hang <a href="deliver.asp">hdy bam vao day</a>.
<% else %>
<font size="1" >
<b>San phdm nay KHONG duoc thém vao gio ctia ban.</b>
Gi6 hang cua ban da day
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<font size="1" color="<%= text%>">
<br=<br>
Dé xem hang hoa trong gio hang ctia ban <a href="review.asp">hiy bam vao
day</a>.<br><br>
Pé dat hang <a href="deliver.asp">hay bam vao day</a>.
<% end if %>
</td=
<% end 1f %>
</table>
<% footer %>
</body>
</html>
<%
db.close
set db=nothing
%>

Baiso 3
Hay tao thém cho gm hang co tong tién
(tong tién = gia x so lugng).

Bii s0 4

Hay tao thém phim bam “x6a gié hang” cho gi6 hang.

Néu bam phim “x6a gio hang thi gl:} hang sé& tro thanh rong

Hay tao thém phim bam “cap nhat gié hang™ cho truong hop khach hang thay doi s6 lugng
hang.
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Bai tip thwe hanh so6 6

+ Tong s6 buéi thuc hanh la 1 buéi, moi budi 2 tiét

+ Hinh thirc bdo cdo sau cac buéi thue hanh: Sinh vién lam bai trén may va ndp cho gido
vién hwéng dan o buéi thir 2, trong thu muc mang tén sinh vién

+ Nghiém cdm moi sao chép bai lam cua nhau, néu bi phat hién sé duoc KHONG duoc thi

Baiso 1.

On tap:

- Cai dat webserver va kiém tra IIS.

- Truyén dir liéu tir form

- Truyén dir liéu tir CSDL

- Tao tap tin danh muc san pham “category.asp”
- Tao tap tin san pham “product.asp”

- Thém gi0 hang “addprod.asp™

Bai so 2.
Mo rong tiéu dé trang bang cach thém menu thanh ngang nhue sau.

eSHOP

Home | Support | Sign In

Nokia | Samsung | Motorola | Sony

Trong trucmg hﬂrp 210 hang khnng mng, trén thanh menu s€ xuat hién thﬂng bao sb lugng san
pham “._.items in shopping cart” va lién két “My Cart” dé xem néi dung gi6 hang:

@SHOP

2 items in shopping cart Home | Support | My Cart | Sign In

Nokia | Samsung | Motorola | Sony
Khi bam phim “My Cart™ ién két s€ dugc chuyén den trang “review.asp”™ hién thi no1 dung
210 hang.
Cap nhdt tap tin " functions.inc”
<%
sub categorymenu
showcart=false
'lay noi dung gié hang néu co
numitems=(
If IsArray(Session("cart")) = false Then
Dim acart(19,1)
Session("cart") = acart
showcart=false
else
acart=Session("cart")
for 1=Ibound(acart) to ubound(acart)
if acart(1,0)<=>"" and acart(1,1)<="" then
numitems=numitems+acart(1,1)
showcart=true
end if
next
end if

%>
<table width="100%" cellpadding="5" cellspacing="0" border="0" bgcolor="<%= bgcolor
%>">
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<ir=
<% 1f showcart then %>
<td bgcolor="<%= COLlight %>" align="center" valign="MIDDLE" nowrap>
<font color="<%= textlight %>" face="Verdana, Arial" size="1"><b>
<%= numitems %> san pham trong gioé hang
</td>
<% end 1f %>

<td bgcolor="<%= COLIlight %>" align="right" valign="MIDDLE" nowrap height="20">

<font color="<%= textlight %>" face="Verdana, Arial" size="1"><b>

<a href="index.asp" style="color:<%= textlight %> text-
decoration:none:">Home</a> |

<a href="mailto:support@eshop.com" style="color: <%= textlight %> text-
decoration:none;">Support</a>

<% 1f showcart then %>
| <a href=”_" style="color: <%= textlight %>;text-
decoration:none;">My Cart</a>
<% end 1f
'Kiém tra xem khach hang da dang nhap chua
if session("custid")<="" then %>
| <a href="signout.asp" style="color: <%= textlight %>;text-
decoration:none;">Sign Out</a>
<% else %>
| <a href="signin.asp" style="color:<%= textlight %>;text-
decoration:none;">Sign In</a>
<% end 1if %>
</td>
</tr>
</table>
<table width="100%" cellpadding="0" cellspacing="0" border="0" bgcolor="<%= bgcolor
%=>">
<tr=
<td bgcolor="<%= COLdark %=>" height="20" align="center" valign="MIDDLE" nowrap
colspan="4">
<font color="<%= textdark %>" face="Verdana, Aral" size="1"><b>
<% 'Hién thi danh sach thé loai
dim rscat
set rscat=db.execute("select * from categories")
if not rscat.eof then
while not rscat.eof
%>
<a href="category .asp?catcode=<%= rscaf("catcode") %>" style="color: <%=
textdark %>;text-decoration:none;">
<%= rscat("catname") %></a>
<%
rscat. movenext
if not rscat.eof then
%>
&nbsp;|&nbsp;
<%
end 1f
wend
end if
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00>
</tr>
</table>
<% end sub%>

Cdp nhdt tdp tin “category.asp’” :

<%(@ LANGUAGE ="VBScript" %>
<!-- #include file="db.in¢" -->
<l-- #include file="config.inc" -->

<%

dim catcode
catcode=request.querystring("catcode")
%>

<html>

<body bgcolor="<%= bgcolor %>" topmargin="0" leftmargin="0" marginwidth="0"
marginheight="0" text="<%= text %>">
<%
header
categorymenu
if len(catcode)=0 then
dim rs
set rs=db.execute("select * from categories")

%>

<table width="15%">

<{r>

<th>PRODUCT CATEGORY</th>

</tr>

<%do until rs. EOF%>

<{r=

<td>

<a href='category asp?catcode=<%= rs("catcode") %>' style="text-

decoration:none;"><%=rs("catimage") %>

</td>

<%

rs.MoveNext%>

</tr>

<%loop

rs.close

db.close

%=

</table>

<Y%else
set rscat=db.execute("select * from categories where catcode=" & catcode)
set rscatlist=db.execute("select name,productid from products where catcode=" & catcode & "
order by name")
Yo>
<font face="helvetica" size="3" ><B><%= rscat("catname") %></B></font><br>
<% 1if not rscatlist.eof then
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rscatlist. movefirst
while not rscatlist. eof
%>
<font size="1" face="helvetica" >
<a href='product.asp?productid=<%=
rscatlist("productid" )%>"><%=rscatlist("name" )%></a>
<br=
<%
rscatlist. movenext

I1‘1ﬂ

wend
end 1f
end if
footer
%>
</body>
</html=

Baiso 3

Twong tw nhu trén cdp nhdt tdp tin “product.asp” nhuw sau:
<%(@ LANGUAGE = "VBScript" %>

<I-- #include file="db.inc" -->

<l-- #include file="config.inc" -->

<%

dim productid
productid=request.querystring("productid")
%>

<html>

<body>
<%

set rsprod=db.execute("SELECT * FROM products INNER JOIN categories ON
products.catcode = categories.catcode WHERE productid =" & productid)

'get names and codes of all products in that category

set rscatlist=db.execute("select name productid from products where catcode=" &
rsprod("catcode") & " order by name")

%>

<table>

<td valign=top align=right>
<font face="helvetica" size="3" ><B><%= rsprod("catname")
Yo></B></font><br>
<%
if not rscatlist.eof then
rscatlist. movefirst
while not rscatlist.eof
04>
<font size="1" face="helvetica" >
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<a href='product.asp?productid=<%=
rscatlist("productid" )%>"><%=rscatlist("name" )%></a><br>

<% rscatlist. movenext

wend

end if

%>

</td>

<td>

<% = rsprod("1mage") %>

</td>

<td width=180 align="left">

<font size="3" face="helvetica" >

<b><%= rsprod("name") %></b>

<br>

<table width=180 border=0>

<td align="left">

<font size="2" face="helvetica" >

<b>Price:</b>

</td>

<td align="right">

<font size="2" face="helvetica" >

<%= cursymbol & formatnumber(rsprod("price")) %>

</td>

</table>
<br=>

<font size="1">

<%= rsprod("description") %>

<br><br>

<center>

<a href="addprod asp?productid=<%= rsprod("productid" )%>"><img
src="anh/purchase.gif" border=0></a>

</td=
</table>
</body>
</html>
Bai s6 4

Twong tu nhu trén cdp nhdt tdp tin ““addprod.asp” nhu sau:

<%(@ LANGUAGE ="VBScript" %>
<!-- #include file="db.in¢" -->

<!-- #include file="config inc" -->

<%
productid=request.querystring("productid")
stage=request.form("stage")
if stage="" or stage=null then
else
'thém vao gio hang
'khaoi tao gio hang
If IsArray(Session("cart")) = false Then
Dim acart(19,1)
acart(1,0)=productid
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acart(1,1)=request.form("qty")
Session("cart") = acart
else
acart=session("cart")
incart=false
for 1=lbound(acart) to ubound(acart)
if acart(1,0)="" and acart(i,1)="" and not(incart) then
acart(1,0)=productid
acart(1, 1 )=request.form("qty")
Incart=true
end 1f
next
session("cart" )=acart
end if
end 1f
'lay chi tiét san pham
set rsprod=db.execute("SELECT * FROM products INNER JOIN categories ON
products.catcode = categories.catcode WHERE productid =" & productid)
'lay t&n va ma clia tat ca san pham trong loai catcode
set rscatlist=db.execute( "select name,productid from products where catcode=" &
rsprod("catcode") & " order by name")
%>

<html>

<body bgcolor="<%= bgcolor %>" topmargin="0" leftmargin="0" marginwidth="0"
marginheight="0" text="<%= text %>" >

<font face="arial">

<% header

categorymenu
%>
<table>
<td valign=top align=right>
<font face="helvetica" size="3" ><B><%= rsprod("catname") %></B></font>
<br>
<%
'Hién thi danh sach cac san pham trong loai
if not rscatlist.eof then
rscatlist. movefirst
while not rscatlist.eof
%>
<font size="1" face="helvetica" >
<a href="product.asp?productid=<%=
rscatlist("productid" )%>"><%=rscatlist("name" )%></a>

<br=>
<%
rscatlist. movenext
wend
end 1if

%>
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</td>
<td>
<% = rsprod("1image") %>
</td>
<%
if stage="" or stage=null then
%>
<td width=180 align="left">
<font size="3" face="helvetica" color="<%= text %>">
<b><%= rsprod("name" ) %></b>
<br>
<table width=180 border=0>
<td align="left">
<font size="2" face="helvetica" >
<b>Price:</b>
</td>
<td align="right">
<font size="2" face="helvetica" color="<%= text %>">
<%= cursymbol & formatnumber(rsprod("price")) %>
</td>
</table>
<br=>
<font size="1">
Ban mudn mua bao nhiéu chiéc ?
<form action="addprod.asp?productid=<%= productid %>" method="post">
S6 lugng:
<SELECT NAME="qty">
<OPTION SELECTED VALUE="1">1
<OPTION VALUE="2">2
<OPTION VALUE="3">3
<OPTION VALUE="4">4
<OPTION VALUE="5">5
<OPTION VALUE="6">6
<OPTION VALUE="7">7
<OPTION VALUE="8">8
</SELECT=>
<input type="hidden" name="stage" value="2">
<br><br>
<input type=1mage src="anh/purchase gif" border=0 alt="Purchase">
</form>
</td>
<%
else
%>

<td width=180 align="left">

<font size="3" face="helvetica" color="<%= text %=>">
<b><%= rsprod("name") %></b>

<hr=>

<table width=180 border=0>

<td align="left">

<font size="2" face="helvetica" >

<b>Price:</b>

</td>

<td align="right">



Bai tdp Thuc hanh Thuong mai dién tu

<font size="2" face="helvetica" color="<%= text %=>">
<%= cursymbol & formatnumber(rsprod("price")) %>
</td>
</table>
<br>
<% if incart then %>
<font size="1">
<%= request.form("qty") %>
chiéc da dugc thém vao gié hang cua ban. Néu mu6n mua thém san pham nay <a
href="addprod.asp?productid=<%=productid%>">hdy bam vao day</a>.
<br><br>
pé tiép tuc mua sam. hdy chon danh muc phia trai hoac phia trén.
<br><br>
Pé dat hang <a href="deliver.asp">hdy bam vao day</a>
<% else %>
<font size="1" >
<b>San phdm nay KHONG duoc thém vao gio cua ban.</b>
Gio hang ciia ban da day
<font size="1" color="<%= text%>">
<br><br>
Pé xem hang hoa trong gi6 hang ctia ban <a href="review.asp">hdy bam vao
day</a> <br><br>
Pé dat hang <a href="deliver.asp">hiy bam vao day</a>.
<% end 1f %>
</td>
<% end if %>
</table>
<% footer %>
</body>
</html>
<%
db.close
set db=nothing
%>

Baiso 5

Tao tap tin “review.asp” dé xem néi dung gid hang nhu sau:
<%(@ LANGUAGE ="VBScript" %>

<!l-- #include file="db.inc" -->

<l-- #include file="config.inc" -->

<%

'Kiém tra gié hang rong ?

If IsArray(Session("cart")) = false Then
Dim acart(19,1)
Session("cart") = acart

else
acart=session("cart")

end if

cempty=true

for 1=Ibound(acart) to ubound(acart)
if acart(1,0)<"" and acart(1,1)<"" then

cempty=false
end if



next
%>
<html>
<head>
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<meta http-equiv="Content-Type" content="text/html; charset=utf-8">

<title>

<%= storename %>

</title>

<body bgcolor="<%= bgcolor %=>" topmargin="0" leftmargin="0" marginwidth="0"
mﬂrgllnhﬁlrghﬁu{]" text="<%= text %=>" >
<font face="arial">

<% header

%=
<center=
<table>

<td valign=top align=right>
<font face="helvetica" size="3" >
<hr=
<%
"Thém vao g0 hang
"Tao g10 hang
If cempty Then
%>
<font face="helvetica" size="6" >
<p align="left">
empty cart
<br><br>
<font face="helvetica" size="4" color="<%— text %>">
&#183; <b>Chu y! gié hang ciia ban rong! </b><p><p><p>
<bhr=
<%
else
%=
<font face="helvetica" size="6" >
<p align="left">
(G106 hang cua ban
<br=>
<font face="helvetica" size="2" color="<%= text %>">

&#183; <b>Xem mit hang</b> bﬁng cach bpﬁm vao tén mat hang phia duoi.<br>
&#183; <b>Xoa mat hang</b> bang cach bam vao phim "delete item" & phia trai.<br>
&#183; <b>Tiép tuc mua hang</b> bang cach chon gian hang phia trén.

<br>

<table cellspacing=5 width=500>

<{r=

<td align="center"><font face=helvetica size=2><b>Xoa&nbsp.</b></td>

<td align="left"><font face=helvetica size=2><b>Mat hang&nbsp.</b></td>
<td align="center"><font face=helvetica size=2><b>S6 lugng&nbsp;</b></td>
<td align="right"><font face=helvetica size=2><b>Don gia&nbsp;</b></td>
<td align="right"><font face=helvetica size=2><b>Gia thanh&nbsp;</b></td>
</tr>

<%

'Hién thi ndi dung gio6 hang

acart=session("cart")
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subtotal=0
for iI=Ibound(acart) to ubound(acart)
if acart(1,0)<="" and acart(1,1)<>"" then
set rscart=db.execute("select name, productid.price from products where

productid=" & acart(1,0))

%>
<tr=
<td align="center"><a href="{iNGNERN" item=<%=i

%>&action=delete"><img src="anh/delete. gif" border=0></a></td>

<td align="left"><font face=helvetica size=2>
<a href="product.asp?productid=<%=rscart("productid") %>"><%=

rscart("name") %></a><br>

</td>
<td align="center"><font face=helvetica size=2><%= acart(1,1) %></td>
<td align="right"><font face=helvetica size=2><%= cursymbol &

formatnumber(rscart("price"))%></td>

<td align="right"><font face=helvetica size=2><%= cursymbol &

formatnumber(rscart("price") * acart(1,1)) %></td>

Yo

</tr>
<%
subtotal=subtotal+(rscart("price") * acart(1,1))
end if
next
<{r>=
<td colspan=5><hr></td>
</tr>
<{r>

<td colspan=3></td>
<td colspan=2 align=right valign=“:mp":=v
<font face=helvetica size=2><b>Tong cing: </b><%= cursymbol &

formatnumber(subtotal ) %></td>

</tr>
</table>
<p><center>
<a hrefz”‘aﬂinnﬁlﬂar"}iimg src="anh/empty.gif" border=0></a>
<a href=" "><img src="anh/checkout.gif" border=0></a>
<% end 1f %>
</td>
</table>
<% tfooter %>
</body>
</html>
<%
db.close
set db=nothing

%>
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Bai tip thwe hanh so6 7

+ Tong s6 buéi thuc hanh la 1 buéi, moi budi 2 tiét

+ Hinh thirc bdo cdo sau cac buéi thue hanh: Sinh vién lam bai trén may va ndp cho gido
vién hwéng dan o buéi thir 2, trong thu muc mang tén sinh vién

+ Nghiém cdm moi sao chép bai lam cua nhau, néu bi phat hién sé duoc KHONG duoc thi

Baiso 1.
On tap:
- Cai dat webserver va kiém tra IIS.
- Truyén dir liéu tir form
- Truyén dir liéu tir CSDL
- Tao tap tin danh muc san pham “category.asp”
- Tao tap tin san pham “product.asp”
- Thém gi0 hang “addprod.asp™
- Hién thi gi6 hang “review.asp”
Bai s 2.
Xoa néi dung gio hang va mot mdt hang trong gio hang ba:'ng cdch dung trang “alter.asp "
Co 3 truong hop su dung trang “alter.asp™, nhu sau:
Khi xem gio hang (trang “review.asp”; xem xong trd' vé “review.asp”), co thé
- Xo0a mot mat hang (vi du mat hang 2) “alter.asp?item=2&action=delete”
- Xoa hét gié hang “alter.asp?action=clear”
Khi tra tién (trang “payment.asp”;, xem xong tré vé “payment.asp”), co thé
- Xoa mot mat hang (vi du mat hang 2)
“alter.asp?item=2&action=delete&redir=payment™
Do do trang “alter.asp” co no1 dung nhu sau:

<% @LANGUAGE="VBSCRIPT" CODEPAGE="65001"%>
<l-- #include file="db.inc" -->
<!I-- #include file="config.inc" -->
<l-- #include file="functions.inc" -->
<%
db.close
set db=nothing
if request.querystring("redir" )="payment" then
redir="payment.asp"
else
redir="review.asp"
end 1f
item=request.querystring("item")
action=request.querystring("action")
if item<0 or item>19 then
response.redirect(redir)
end 1f
if action="delete" then
If IsArray(Session("cart")) = false Then
Dim acart(19,1)
Session("cart") = acart
else
acart=session("cart")
acart(item,0)=""
acart(item,1)=""
session("cart" }=acart
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end 1f
end 1f
if action="clear" then
Session("cart" )=null
end 1f
response.redirect(redir)
%>

Bai s0 3 ,
Tao tap tin “signin.asp™ dé dang nhdp mua hang nhu sau:

<% @LANGUAGE="VBSCRIPT" CODEPAGE="65001"%>
<lI-- #include file="db.inc" -->
<lI-- #include file="config.inc" -->
<!-- #include file="functions.inc" -->
<%
stage=request.querystring("stage")
' Kiém tra xem khdch hang da ding nhdp truéc dé hay chua (ding bién session)
' néu cé thi bo qua buée diang nhdp
if session("custid" )<="" then
response.redirect(" [EINGIED’ )
end 1f
%>
<html>
<head>
<meta http-equiv="Content-Type" content="text/html; charset=ut{-8">
<title>
<%= storename %>
</title>

<body bgcolor="<%= bgcolor %=>" topmargin="0" lefimargin="0" marginwidth="0"
marginheight="0" text="<%= text %>" alink="<%= COLIlight %>" link="<%= COLIlight
%>" vlink="<%= vlink %>">
<font face="arial">
<%
header
categorymenu
%>
<center=>
<table>
<td valign=top align=right>
<font face="helvetica" size="6" color="<%= COLdark %>">
<br>
<p align="left">
Diang nhap mua hang
<br><font face="helvetica, arial" size="2" color="<%= text %>">
&#183; Pé mua hang, ban phai diang nhap.<br>
&#183; Ban hiy an mét trong cac tiy chon sau.<br>

<font face="helvetica" size="2" color="<%= COLerror %>">
<b><%= request.querystring("msg") %></b><br>

<font face="helvetica" size="2" color="<%= text %>">
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<form actinn="-" method="post">
<table width=500 border=0=

<tr>
<td align="left" colspan=2>
<font face="helvetica" size="2" color="<%= text %>">
<input type="radio" JNESIEMINY name="action" checked>
<b>Ban da dang ky tu truoc.</b>
<br>Néu ban da ding ky tai <%= storename %> tir trudc, ban hay viét email va
mét khau ctia minh dé diang nhap mua hang.
</tr>
<tr=
<td align="right"><font face="helvetica" size="2" color="<%= text %>">
<b>E-Mail:</b>
</td>
<td align="left"><font face="helvetica" size="2" color="<%= text %>">
<input type="text" name="email" value="" size="12">
</td>
</tr>
<tr=
<td align="right"><font face="helvetica" size="2" color="<%= text %>">
<b>Mat khau:</b>
</td>
<td align="left"><font face="helvetica" size="2" color="<%= text %>">
<input type="password" name="pass" value="" size="12">
</td>
<tr=
<td align="left" colspan=2>
<font face="helvetica" size="2" color="<%= text %>">
</tr>
<>
<td align="left" colspan=2>
<font face="helvetica" size="2" color="<%= text %>">
<input type="radio" JlE EESIeN name="action">
<b>Ban la khach hang mo1.</b>
<br>Néu ban <b>chua timg</b> dang ky trudc ddy, ban hiy vao day.
</td>
</tr>
</table>
<input type="image" src="anh/signin.gif">
</form>
</td>

</table>
<br><br>

<% footer %>

</body>
</html>

<%

db.close

set db=nothing
%>
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Bai s0 4 _
Tao tap tin “verify.asp™ dé xur ly trang “signing.asp™ nhu sau:
- Truong hop da dang ky: action=signing
- Truong hop chua dang ky: action=register

<% @LANGUAGE="VBSCRIPT" CODEPAGE="65001"%>
<!-- #include file="db.inc" -->
<!I-- #include file="config.inc" -->
<!-- #include file="functions.inc" -->
<%
email=valid_sql(request.form("email"))
ass=valid sgl(request.form("pass"))
ireq uest.form("action")
" Kiém tra xem khdch hang da ding nhdp truéc dé hay chua (ding bién session)
' néu cé thi bo qua buéc ding nhdp
if session("custid")<="" and session("custid" )<>null then

response.redirect( "_" )
end if

if action="signin" then
set rsverify=db execute("select * from customers where email=" & email & ")
if rsverify eof then
db.close
set db=nothing
response.redirect("signin.asp?msg=" & Server. URLEncode(" Chung t61
khong co email ma ban da nhap.<br>Xin ban xem lai thong tin da nhap khi ban dang ky lan
dau."))
end 1f
if Icase(trim(rsverify("pass")))<>Icase(trim(request.form("pass"))) then
db.close
set db=nothing
response.redirect("signin.asp?msg=" & Server. URLEncode("Ban nhap
sai mat khau.<br>Xin ban nhap lai thém lan nira, hodc dang ky nhu la khach hang mo1."))
end 1if
set rsdate=db.execute("update customers set lastvisit=#" & date() & " " &
time() & "# where custid=" & rsverify("custid"))
session("custid" }=rsverify("custid")

db.close
set db=nothing
rﬂspnnse.redirect{"-'}
else
response.redirect("register.asp")
end 1f
%>
Bai s0 5

Tao tap tin “register.asp” dé dang ky khach hang méi nhu sau:

<Y @LANGUAGE="VBSCRIPT" CODEPAGE="65001"%>
<!-- #include file="db.inc" -->

<!-- #include file="config.inc" -->

<!I-- #include file="functions.inc" -->

<%

stage=request.querystring("stage")
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" Day la chi tiét khach hang...
cfhame=request.form("cfname")
clname=request. form("clname")
caddress I=request.form("caddress1")
caddress2=request.form("caddress2")
ccity=request.form("ccity")
cstate=request. form("cstate")
czip=request.form("czip")
ccountry=request.form("ccountry")
cphone=request.form("cphone")
ctax=request.form("cfax")
cemail=request.form("cemail")

cpass|=request.form("cpass1")
cpass2=request.form("cpass2")

' Kiém tra xem khdch hang da ding nhdp truéc dé hay chua (diing bién session)

' néu cé thi bo qua buéec diang nhdp
if session("custid" )<="" then

response.redirect( "_" )
end if

' Kiém tra gio hang
if stage="register" then
msg=""
if trim(cthame)="" then
msg=msg & "Ban phai nhap du ho va tén."
end 1f
if trim(clname)="" then

msg=msg & "<br>Ban phai nhap du ho va tén."

end 1if
if trim(caddress1)="" then

msg=msg & "<br>Ban phai nhap dia chi."
end 1if
if trim(ccity )="" then

msg=msg & "<br>Ban phai nhap thanh pho."
end if
if trim(cstate)="" then

msg=msg & "<br>Ban phai nhap tinh/khu vuc."

end 1f

'"If trim(czip)="" then

' msg=msg & "<br>Ban phai nhap ma vung."

'end 1f

if trim(ccountry)="" then
msg=msg & "<br>Ban phai nhap tén nuoc."

end if

"1f trim(cphone)="" then

'end if

if trim(cpass1)="" or trim(cpass2)="" then

fir

msg=msg & "<br>Ban phai nhap s6 dién thoai."

msg=msg & "<br>Ban phai nhap mat khau hai lan."
elseif trim(lcase(cpassl))<>trim(lcase(cpass2)) then

msg=msg & "<br>Hai mat khau phai tring nhau."
end 1f
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if trim(cemail)="" then
msg=msg & "<br>Ban phai nhap dia chi email."
else
'Kiém tra xem di cé trong CSDL khéng
set rsmail=db.execute("select * from customers where email="' &
valid_sqgl(cemail) & ")
if not(rsmail.eof) then
msg= msg & "<br>Dia chi email da c6 nguo1 dang ky"
end 1f
set rsmail=nothing
end if
if msg<>"" then

response.redirect("register.asp?msg=" & Server. URLEncode(msg))
end 1f

'Dé thém méi mét khdch hang, thém record roi sau dé update
Set rscust = Server.CreateObject("ADODB.RecordSet")

' Mo bang
rscust.Open "customers”, strConn, adOpenKeySet, adLockPessimistic,
adCmdTable

' Thém record moi

rscust. AddNew
rscust("fname") = cthame
rscust("Iname") = clname
rscust("address1") = caddress|
rscust("address2") = caddress2
rscust("city") = ccity
rscust("state") = cstate
rscust("zip") = czip
rscust("country") = ccountry
rscust("phone") = cphone

if cfax<="" then

rscust("fax") = cfax

end if

rscust("email") = cemail
rscust("pass") = cpassl

' Cdp nhdt record
rscust.update

' Ghi nho ID khach hang
Session("custid") = rscust("custid")

' Dong RecordSet
rscust.Close
Set rscust = Nothing
response.redirect("deliver.asp")
end 1f
%>
<html>
<head>
<meta http-equiv="Content-Type" content="text/html; charset=utf-8">
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<title>
<%= storename %>
</title>

<body bgcolor="<%= bgcolor %>" topmargin="0" leftmargin="0" marginwidth="0"
marginheight="0" text="<%= text %>" alink="<%= COLLight %>" link="<%= COLLight
%>" vlink="<%= vlink %>">

<font face="arial">

<%
header
categorymenu
%>
<center=
<table border=0=>
<td valign=top>
<font face="helvetica" size="6" color="<%= COLdark %>">
<p align="left">
Pang ky khach hang

<br><font face="helvetica, arial" size="2">
&#183; Xin ban nhép dir liéu vao biéu mau sau:<br>

<font face="helvetica" size="2" color="<%= COLerror %>">
<b><%= request.querystring("msg") %></b><br>

<font face="helvetica" size="2" color="<%= text %>">

<form action="register.asp?stage=register" method=post>
<table cellspacing=0 cellpadding="0" border="0">

<tr=
<td align=right valign="top"><font face="helvetica"
size="1" color="<%= COLdark %>">
Ho:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=2(0 name="cfname" value="" maxlength=40>
</td>
</tr>
<tr=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Tén:&nbsp:&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %=>">
<input size=2(0 name="clname" value="" maxlength=40>

</td>
</tr>

<tr=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
email: &nbsp:&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=20 name="cemail" value="" maxlength=40>
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</td>
</tr=
<tr=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Dia chi 1:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=4(0 name="caddress1" value="" maxlength=80>
</td>
</tr>
<{r=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Dia chi 2:&nbsp:&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %=>">
<input size=4(0 name="caddress2" value="" maxlength=80>
</td>
</tr>
<ir=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Thanh phé:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=28 name="ccity" value="" maxlength=28>
</td>
</tr>
<tr>
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Tinh/khu vuc:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=28 name="cstate" value="" maxlength=28>
</td>
</tr>
<tr>
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Ma vung:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=20 name="czip" value="" maxlength=20>
</td>
</tr>
<tr=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Qudc gia:&nbsp:&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=2() name="ccountry" value="" maxlength=20>
</td>
</tr>
<tr>
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Dién thoai: &nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
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<font face="helvetica" size="1" color="<%= text %=>">

<input size=2() name="cphone" value="" maxlength=20>

</td>
</tr=>
<{r>

<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">

fax:&nbsp;&nbsp;</font><BR></td>

<td align=left valign="top">

<font face="helvetica" size="1" color="<%= text %>">
<input size=20 name="cfax" value="" maxlength=20>
</td>

</tr>

<tr>

<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">

<input type="password" size=20 name="cpass!" value=

Mt khau:&nbsp;&nbsp;</font><BR></td>

<td align=left valign="top">

<font face="helvetica" size="1" color="<%= text %>">
"" maxlength=20>
</td>

</tr>

<ir>

<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">

<input type="password" size=2() name="cpass2" value=

Nhéap lat mat khﬁu:&nbsp;&nbsp;is’fum}fiBR}ﬂtd}
<td align=left valign="top">

<font face="helvetica" size="1" color="<%= text %=>">
"" maxlength=20>
</td>

</tr>

<input type=image src="images/continue.gif" border=0 alt="Continue">

</table>
<center=
<p>
</form>
</td>
</table>
<br=<br>
<% footer %>
</body>
</html>
<%
db.close
set db=nothing
%>
Bai s0 6

Tao tap tin “deliver.asp™ dé tao noi nhén hang nhu sau:

<% @LANGUAGE="VBSCRIPT" CODEPAGE="65001"%>

<I-- #include file="db.inc" -->
<!-- #include file="config.inc" -->
<!|-- #include file="functions.inc" -->

<%
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'Check 1f user 1s signed in
if session("custid" )="" or session("custid" }=null then

response.redirect("signin.asp")
end 1f

' Kiém tra gio hang

If [sArray(Session("cart")) = false Then
Dim acart(19,1)
Session("cart") = acart
response.redirect("error.asp?msg=" & Server. URLEncode("Gié hang cua ban réng."))
end if
acart=Session("cart")

" Chi tiét noi nhdn dd cé trude

if not(session("fname")="" or session("Ilname")="" or session("address1" or
session("address2")="" or session("city")="" or session("state" )="" or session("zip")="" or
session("country")="") then

response.redirect(" [NMCHIEE")

i )

end 1f

' Chi tiét noi nhdn chwa day du
if session("fname” )<>"" or session("Iname" )<>
session("address2")<="" or session("city" )<=""
or session("country" )<>"" then
delivertome=""
delivertother="checked"

i

or session("addressl")<>"" or
or SESSiﬂ“{HStatE")'::}"" or Sﬁssiﬂn{ﬁzip"}{}lfﬂ

else
delivertome="checked"
delivertother=""

end if

%>

<html>

<head>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8">
<title>

<%= storename %>

</title>

<body bgcolor="<%= bgcolor %>" topmargin="0" leftmargin="0" marginwidth="0"
marginheight="0" text="<%= text %>" alink="<%= COLIlight %>" link="<%= COLIlight
%>" vlink="<%= vlink %>">

<font face="arial">

<%

header

categorymenu

%>

<center>

<table border=0>
<td valign=top>
<font face="helvetica" size="6" color="<%= COLdark %=>">
<p align="left">

Thong tin nhan hang
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<br><font face="helvetica, aral" size="2">

&#183; Xin cho biét don hang sé chuyén dén dau.<br>

<font face="helvetica" size="2" color="<%= COLerror %>">
<b><%= request.querystring("msg") %></b><br>

<font face="helvetica" size="2" color="<%= text %=>">

<form action="|}NINGHIEEE method=post>

<input type="radio" value="me" name="deliverto" <%= delivertome %>>
<b>T6i muodn don hang nay chuyén dén dia chi cua toi.</b>
<br><br>
<input type="radio" value="other" name="deliverto" <% =delivertother %>>
<b>Xin chuyén don hang nay dén nguoi c6 dia chi dudi day.</b>
<br><br>
<table cellspacing=0 cellpadding="0" border="0">
<tr=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Ho:&nbsp;&nbsp.</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=2() name="fname" value="<% =session("fname") %>" maxlength=40>
</td>
</tr>
<tr>
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Tén:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=20 name="Iname" value="<% =session("lname") %>" maxlength=40>
</td>
</tr>
<tr=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Dia chi 1:&nbsp:&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=40 name="address1" value="<% =session("address1") %>" maxlength=80>
</td>
</tr>
<tr>
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Dia chi 2:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=40 name="address2" value="<% =session("address2") %>" maxlength=80>
</td>
</tr>
<{r=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Thanh pho: &nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=28 name="city" value="<% =session("city") %>" maxlength=28>
</td>
</tr>
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<tr>=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Tinh/khu vuc:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=28 name="state" value="<% =session("state") %>" maxlength=28>
</td>
</tr>
<tr>
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Ma vung:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=20 name="zip" value="<% =session("zip") %>" maxlength=20>
</td>
</tr>
<ir=
<td align=right valign="top"><font face="helvetica" size="1" color="<%= COLdark %>">
Qudc gia:&nbsp;&nbsp;</font><BR></td>
<td align=left valign="top">
<font face="helvetica" size="1" color="<%= text %>">
<input size=20 name="country" value="<% =sesston("country") %>" maxlength=20>

</td>
</tr=
</table>
<center>
<p>
<input type=image src="anh/continue.gif" border=0 alt="Continue">
</form>
</td>
</table>
<br><br>
<% footer %>
</body>
</html>
<%
db.close

set db=nothing
%>
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