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Mot s& thong tin, hinh anh huéng dan trén thuc té c6 thé da thay doi so vai thoi
diém sach duoc bién soan, tac gia khong chiu trach nhiém vé nhirng hiéu nham
hoac thiét hai phat sinh tir sy thay d6i do. Sach dugc cap nhat hang nam, tac gia
da st dung no luc trong pham vi c6 thé dé duy tri tinh chinh xac cua thong tin. |
Cac thong tin, hinh anh trong sach dugc tong hop tir nhiéu nguon phat hanh qua
Internet, truong hop cé bat ky vi pham nao lién quan dén ban quyén cua mot
bén thir ba, ndi dung lién quan sé dugc x6a bo khoi tai liéu ngay lap ltc. Nguoi
sir dung tai liéu nay hiéu rang tai liéu nay nham muc dich chia sé kién thirc voéi
cong dong, khong nham muc dich thwong mai. Do d6, Vang Xa khong chiu bat
ctr trach nhiém nao lién quan dén viéc s dung tai liéu hay ban quyén, quyén
thuong mai ctia bén thir ba. | Trich dan, sit dung lai cac thong tin trong sach c6
lién quan dén cac khach hang cua Vang Xa la khong dugc phép. | Viéc phat hanh
lai sach duoi bat ky hinh nao, du la qua Internet, déu can sy dong y trudc cua

Vang Xa.



Ldi mé dau

Email deong nhw la mgt cong cu marketing tuyét voi — cho dén khi
ban nghi vé tat ca nhitng thu rdc dang lam tac nghén inbox cta
ban. Nhitng di nhién thong diép cua ban khong phai la spam. Vay

lam thé nao dé dung email ma khong tro thanh mot spammer?

Lam dung cach, email marketing sé dem lai hiéu qua cao. Tat tan
tat vé Email Marketing c6 thé giap ban gui thong diép ctia ban téi
hom thu inbox ctia nguwoi nhan theo nhitng tiéu chuan chuyén

nghiép, tang kha nang guri email thanh cong.

Ban sé kham pha ra nhitng bi mat dang sau viéc xay dung thanh
cong danh sach khach hang va thiét ké cac thong diép email hap

dan va chuyén nghiep.
Ban sé co thé:

e Phét trién mot chién luwoc thanh cong, do lwong hiéu qua no
luc marketing qua cac chi s6 va ROI

 Tang ty lé open va xem xem ai da mo email ctia ban

* Quyeét dinh nén dung nha cung cap dich vu email hay khong

¢ Xay dung quan hé voi cac khach hang cua ban

* Thuc hién chién lugc tuan thu theo cac quy dinh vé chong
thw rac

e Két hop email voi cac phuong tién marketing khac

Sach duoc viét bang ngdn ngir don gian, phu hop véi phan dong

nhirng nguwoi kinh doanh khong c6 qua nhiéu thoi gian nghién ctru.



Ban c6 thé ngay lap tic ap dung nhing tha thuat dugc miéu ta

trong sach dé dem lai loi nhuan cho no lyc marketing ctia minh.

Cudi cung, du ban doc toan bd quyén sach hay di thang vao phan
ban quan tam nhat, Tat tan tat vé Email Marketing cting bao gom
tat ca nhirng kién thirc dé giap ban st dung email marketing thanh

cong trong kinh doanh.

Ban sé thay gi trong tai liéu nay

Tai liéu nay nham muc dich cung cap cho cong dong cac doanh
nghiép va nhirng ngwoi lam marketing nhtrng kién thitc quan trong

dé nhanh chong tiép can va thanh cong cung email marketing.

1. Phan dau cua tai liéu sé cung cap cho ban khai niém va cac

budc co ban dé thuc hién email marketing.

2. Phan tiép theo, tir chwong 2 — chuong 5, ban sé tim duoc
nhitng hudng dan chi tiét, tir viéc xay dung danh sach, lya
chon phan mém email marketing, thiét ké email, téi phan

tich hieu qua.

3. Cudi cung la phan nang cao, dua ra nhitng kinh nghiém dé
ban t6i wu héa chién dich email marketing va nang cao kha

nang gui email thanh cong.



Co gi méi trong phién ban 2

Néu ban da doc hét cac phién ban trudc cua cudn sach nay, ban sé

tim thay thém nhiéu thong tin hiru ich sau:

Phan biét 5 loai thong diép email qua kinh nghiém tu Apple
Cac tiéu chi gitp ban chon lya phan mém email marketing
tot nhat

Hudng dan thiét ké email hién thi tot véi Outlook 2007 &
Outlook 2010

Phan tich su khac biét gitra 3 loai xac nhan dang ky nhan tin

Do luong ROI trong email marketing



“Tat Tan Tat vé Email Marketing la cau
chuyén vé nghé thuit sit dung thanh cong
email trong kinh doanh. Cau chuyén do
viét tir thanh cong ctia nhiéu doanh nghiép
va cuiing sé tro thanh cau chuyén cua ban

néu ban thyc hién dung cach.”
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Chuong 1. An tuong dau tién

Email Marketing la gi?

Ban da bao gio nhan dugoc mdt ban tin, mot tin khuyén mai dac

biét, hay 10i moi tham du mét su kién qua email chuwa? Néu ban da

thay thi ban da c6 trai nghiém co ban vé email marketing réi day.

Dudi day la dinh nghia cua Google vé email marketing;:

Email marketing la mgt hinh thirc marketing truc ti€p trong do st

dung thu dién tir nhu mét phuong tién giao tiép voi khach hang.

Email marketing = Marketing qua email, don gian qua phai khong.

Trén thuc té, email marketing bao gom nhiéu dang thuc:

Quang cao tdi cac khach hang dudi dang email gioi thiéu
thong tin san pham dich vy, ban tin khuyén mai giam gia
Gui ban tin (newsletter) cap nhat thong tin dich vu, thi
truong, tin tie toi cac khach hang da dang ky nhan tin

Cham sdc cdc khach hang hién tai bang cach gtti cdc hudng
dan str dung (manual), thong tin hitu ich, ebook, video, ...
Gui thiép dién tir (e-card) cho khach hang hién tai vao cac
dip dac biét nhu sinh nhat dé tang ceong moi quan hé va
tang luong khdch hang trung thanh

Gui email moi tham gia vao cac su kién truc tuyéen trén
website

vv!iﬁ
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Tai sao toi phai su dung Email Marketing?

Hay thu twong twong, ban co6 mot danh sach 5.000 khach hang voi
day dua thong tin: ho tén, gidi tinh, s6 dién thoai, email, dia chi lién
he,...

Ban sé lam gi dé cham so6c ho hay thong bdo véi ho vé mét san
pham mai: goi 5.000 cudc dién thoai? gui 5.000 buc thu tay toi tung
nguoi?

2.000 d6ng cho moi cudc dién thoai 2 phit

ban sé mat 10 triéu dong va 170 gid

800 dong cho mot tem thu

ban sé mat 4 trieu dong va ca tuan lao dong

Chi phi cing nhu thai gian dé lam nhitng viéc do6 ré rang |a
khong kha thi

May man thay, Internet cung cap cho ban mét phuong thuc ky
diéu, ban chi mat vai gio vodi chi phi vai tram nghin.
Do la email marketing. Ban soan mot mau email, st dung mot phan

mém email marketing dé gui di va cho doi nhirng phan hoi.

Qua d6, dé dang thdy duoc nhitng wu diém vuot trdi ctia email
marketing: chi phi thap, thoi gian thuc hién nhanh chéng, cho phan hoi
ngay lap tuec...

Mot tap doan toan cau nhu HP chang han, lam thé nao dé ho chu
dong tiép can va cham soc dugc hang chuc nghin khach hang cua

minh trén khﬁp thé’giéi?
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Ban mua mot chiéc laptop HP Pavillion, ban dang ky thong
tin email ciia minh trén website cia HP. M6i khi c6 thong tin
moi lién quan dén chiéc laptop ctia ban: ¢6 driver phién ban
maoi, phan mém tién ich mdi, tha thuat st dung, chuong
trinh khuyén mai... HP sé gui email thong bdo cho ban. Ban
thich thu voi cac thong tin do va trung thanh voi thuong
hieu HP hon.

Vang. Do la email marketing, la phuwong thirc marketing truc

tiép hiéu qua nhat dé ban chdm soc mét lwong lon khdch hang.

Email Marketing khac véi Spam nhu thé nao

Khi ban gui tran lan nhimg email quang
cao, tiép thi dwoc gui dén bat c ai, bat cr doi

trong nao, tic la ban dang gui thw rac — Spam

TODAY
TOMORROW
EVER

(hay con goi la junk mail, bulk mail). Nhting
nguoi gui thu rac thuong c6 dugc danh sach
email thong qua thu thap trén mang, quét tu cac
website, mua lai nén chat lwong danh sach email rat thap, khong
dem lai két qua. Gui di nhitng email spam nhu vay sé huy hoai

danh tiéng va thwong hiéu cua cong ty.

Diéu khac biét duy nhat va 16n nhat gitta Spam va Email
marketing la s’ déng y cua nguoi nhdn email danh cho nguoi guri. Rat
nhiéu nguwoi van nham lan rang email marketing chinh 1a spam.
Hang ngay, hang tram nghin cong ty, t6 chitc trén thé gidi van thuec
hién hoat ddng email marketing day hiéu qua boi ho s¢ httu nhirng

danh sdch email da nhan dugc su dong y cua nguoi nhan.
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Con ban.
Ban muon tré thanh

email marketer hay spammer?
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3 budc co ban nhat khi trién khai Email Marketing

Moi chién dich email marketing déu bao gom cac budc co ban sau:

Xay dung Thiét ké GUi va danh gia
danh sach email email Két qua

B

Xay dung danh sach email

Dé thuc hién chién dich email marketing, ban can ¢c6 danh
sdch cdc dia chi email. Ban luu y rang danh sach nay khong chi bao
gom cac dia chi email ma c6 thé con kém theo théng tin chi tiét vé

nguoi nhan nhu: ho tén, gidi tinh, cong ty, do tudi.

Vi du: Nguyén Nhu Anh anhnn@company.com
Nt | Company JSC | 36 tudi

Cang c6 nhiéu thong tin kem theo, danh sach dia chi caa ban
cang gia tri boi chung cho phép ban phan nhom cac khach hang
cua minh (theo d¢ tudi, khu vuec dia ly, nghé nghiép...) va ca nhan
hoéa ndi dung email.

Xay dung danh sach email doi hoi mat nhieu thoi gian va
cong sutc. Danh sach email tot gilp ban han ché luong email hong,
thu duoc ty 1€ nguoi doc email cao va dat duegc muc tiéu caa chién
dich.
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Thiét ké email

Mot mau email tot la yéu t6 quyét dinh su thanh cong cho
chién dich. Thong thuong, ban sé thiét ké' mau email trén mot trinh
sogn thao HTML nhu DreamWeaver, FrontPage,... hoac cdc chuong
trinh xtr ly anh nhu Photoshop. Ban ciing c6 thé st dung b soan thdo

email san cé trong cac phﬁ"n mem email marketing.

Dieu quan trong khi soan thao ndi dung email cua ban la xdc
dinh ré6 rang muc tiéu cua chién dich. Email cua ban phai hudng
nguoi nhan téi mot hanh dong (action) cu thé: click vao dwong link
dé xem bai viét chi tiét trén website, click vao mot form dang ky,

xem mot video clip,...
GUi va danh gia két qua

Néu ban can gui di 1 lugng 1én email, ban khong thé st
dung cdc hom thu mién phi nhu Gmail, Yahoo vi ho chi phép ban
guri to1 da vai tram email moi ngay. Hon ntrta, néu gui di nhu vay,
ban khong thé biét duwgc nhitng ai da@ mo email ra doc, nhiing ai da
click vao duong link cua ban. Twc la ban khong thé danh gia duogc

hiéu qua chién dich ctia minh.

Ban can st dung cac phan mém hoac dich vy email
marketing chuyén nghiép nhu Vang Xa Email Marketing. Cac dich
vu email marketing nay cho phép ban gui di email voi luong lon,
dong thoi phan mém cua ho c6 tinh nang thong ké, cho phép ban
danh gia két qua chién dich thong qua cdc s0 liéu: lvong nguoi mo
email, lugng email hong, luwong nguoi click, lugng dung nhan

tin, ...
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5 loai thong diép email - Bai hoc tu Apple

Email marketing sé khong thé thanh cong néu ban khong
xac dinh ro fgi sao ban tién hanh chién dich email, thong diép ban
mudn dua téi nguoi doc la gi, va bang cach nao nguodi doc khong

nhiing hiéu dugc thong diép ctia ban ma con san sang hanh dong.

Ban co thé thiét ké ra hang nghin email, ¢ hang tram nghin

cach sang tao hinh anh va ndi dung cho email ctia ban, nhung tat ca

hau nhu chi goi gon trong 5 loai thong diép email chinh, gom:

Hanh dong

St dung san pham
Trung thanh

Nhitng loai email trén dai dién cho nhiing giai doan khac

nhau cua chién dich email tong thé. Mac du cac giai doan nay

18



thuong tach biét, nhung chung cting c6 thé duoc 16ng ghép vao
nhau.

Moi loai email déng mot vai tro nhat dinh trong viée gitp
cong ty ban dwa thuwong hiéu hoac nhirng thong diép marketing toi
cac khach hang. 5 loai email, moi loai lai kich thich mot hanh dong
cu thé. Ban chi ¢6 thé chon diang loai email ban nén gui toi khach
hang khi ban da xac dinh dwoc tai sao ban lai gui cho khach hang

email do.
bé gitp ban hiéu duogc diéu nay ro hon ching ta sé xem xét vi du

ve 5 kiéu email nay thong qua cac ban tin caa Apple — mot cong ty
thiec hién hoat dong email marketing rat tot.
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Nhan biét
O giai doan nay, muc tiéu cua ban chwa phai la ban dwec hang ma chi
can ¢ gang tao ra sy nhdn biét cho thwong hié¢u, san phim ctia ban

trong tam tri cia khach hang. Ban hay xem email dwoi day:

Khi Apple chuan bi ra mat iPhone, ho da gui di cac email dé
tao ra sy nhan biét san pham. Luc nay, iPhone chuva duoc
ban. Vi thé, muc tiéu cua email don gian la lam khach hang
quan tam toi chiéc dién thoai, ho co thé thich tha va cho don
nhitng email thong tin tiép theo vé nd. Cac email sau co thé
sé tiép tuc lam tang sw nhan biét hoac thay d6i muc dich dé

chuyén sang cac giai doan tiép theo.
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Email loai nay khong can duwa ra nhiéu thong tin. Thiét ké
email cang don gian cang tét, cha yéu tap trung vao hinh anh, mau
sac, tinh chat co ban nhat, cic yéu td gitp nhan biét thuwong hiéu

hoac san pham cua ban.

Muc dich cua email khong huwong nguwoi nhan toi viéc mua
hang, ma la nhitng tao sy cht y vé thong tin online (mot website,
cho don email tiép theo,...) hodc offline (mét budi gidi thiéu ra mat
san pham). Vi email nhan biét, ban c6 thé 1én ké hoach va thuc
hién email marketing ngay tir khi san pham cua ban chwa tung ra thj
trwong, A6 la mot cach dé di truede cac doi thu canh tranh cua ban.

21



Can nhac

Mot khi ban da gay duogc s chu y voi khach hang, ban co6 thé

chuyén sang giai doan tiép theo, hudng nguoi nhan toi viéc can

nhac vé san pham, thuong hiéu cua ban. Ban hay xem email gidi

thiéu vé iMac dudi day:

Wl ome 1o your Mas
W Can T wall 10 3o pou el

Welcome to your Mac.

We can’t wait to show you around.
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A great place to start.

Discover everything you need
to know about your Mac with
video tutorials created by the
experts. Browse all tutorials »

Anatomy of a Mac»
Learn YOour ..';'H”_-,- arcund vour
Mac in just a few minutes

Browse workshops»

Take a free workshop.

Not only can you find all things Mac at the Apple

Retail Store, you can also join us for free workshops
each week. We cover a variety of topics from Mac basics
tc organizing your photos and more
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“N guoi nhan
cO thé xem
video gioi
thiéu chi tiét
cac tinh nang
cua iMac dé

can nhac...

...hoac truc
tiép dung thu
mien phi san
pham tai cac
cira hang cua

App le”



Apple hudéng khach hang dén viéc nhan biét va can nhac
mua iMac bang ca 2 cach online (video trinh dién san pham)
va offline (cho phép dung thit mién phi tai ctra hang). Diéu
d6 khong chi gitp khach hang c¢6 day du thong tin dé can
nhic, ma con tao cho ho su tin twong va cam giac duoc cham
sOc tot nhat.

Ban thdy diy, email cAn nhac bao gém nhiéu yéu to dé
huéng nguoi doc toi hanh déng mua hodc dung thi san phdm cua ban
nhw : nhitng loi ich cu thé cua san pham, ly do dé lga chon san
pham, cach thic dé c6 thém thong tin, doi khi la ca so sanh san

pham cua ban voi cdc san pham canh tranh...
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Hanh dong

Pay la mau email marketing phd bién nhat, véi thong diép

moi goi ngwoi nhan thuc hién mot hanh dong: “Mua ngay”,”Ding

ky ngay”,...

Ban hay luu y nhing email kiéu nay chi dem lai hiéu qua
khi nguwoi doc ¢6 kha nang mua va mong mudn mua san pham cua

ban, tirc la ho da san sang cho viéc mua hang.

Hay xem xét mau email quang céo cho iPod Touch vao dip

giang sinh:
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Apple gii email nay dén nhiing khach hang da tirng mua san
pham cua Apple, ho la nhitng ngwoi ¢d6 kha nang chi tra cho
san pham va da trai nghiém nhitng diéu thu vi tie Apple. Loi
moi goi dua ra la hay mua iPod /am qua tang Valentine, kem
theo thong diép “Love at first touch” va thiét ké an tuong,
khién ngay ca nhiimng nguoi da mua iPod Touch ciing mudn

mua tiép lam qua tang.

Néu ban cd gang gui di cdc email hanh dong cho nhiing
khach hang chwa san sang, ban khong thu duogc két qua tot, nghiém
trong hon, ban con nguy co khong thé giao tiép voi ho trong tuong
lai. Nhiing nha tiép thi non nong c6 khi bo qua cdc email nhdn biét va
cin nhac, ho ngay 1ap tirc gtri di cdc email hanh dong téi mot phan
nhoém khdach hang rat rong hoac két hop ludn ca 3 giai doan trong
mot email. Két qua la ho thu dwoc ROI rat thap, chién dich that bai.

Ban hay tranh sai lam nay.

25



St dung san pham

Marketing khéng dirng lai ¢ viéc ban dwoc hang. Mot s6 nha

tiép thi bang long véi doanh s& va ROI cao, khi da ban duoc hang,

ho khong thuc hién email marketing ti€p hoac chuyén trach nhiém

nay sang bd phan khdc. Pay la mot sai lam thuong gap.

Hay xem xét mau email dudi day:

“.'I'h'\'l'p :.‘H'"If'--'ﬂ b1lﬁ1 3 "pli;l-r'

1P A . Bl oy
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Make something merry and bright with iPhoto.
Create display-worthy cards and beautiful gifts like photo books
and calenagars - ngnht on your Mac

A gift that's bound 10 impress. Helpful how - to videos.
‘v Wil Our nebw, Extrd-lige 33 & 254 ¢m Mﬂl-lﬁhl'ldwllﬂq Marted?
photo BOOK format, you Can Credte your : . -
N own hardcover coffee table book show you how easy T 1% 1o
'5* complete with plhoto (over and matcming Create sOmeThing amazing
diust jackel. (Photo 09 can oven uae CPS w ik Pmoto

dats from your SiCTures 10 Automatic ally
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HagEy Hokdays 2008
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Email nay nham hudng dan nhitng nguoi dd mua mdy Mac
st dung phan mém quan ly va chinh strta anh iPhoto, né
cung cap ca bai viét va video hudng dan chi tiét. Apple gui di
email vao ky nghi gidng sinh, thoi diém ma cac khach hang

cua ho c6 nhiéu nhu cau chia sé anh sau nhirng chuyén di,

su kién, budi tiéc.

Loai email nay gén lién véi qud trinh st dung sén phdm cia
khach hang, ban chi ¢6 thé gui n6 cho nhiing nguwoi da mua hang
cua ban. Pay la mét tiép can mot cach thong minh va tao nén hiéu
qua ma ban kho cé thé tudng twong ndi nhung lai thuong bi sao

—

lang.

Nhirng email sit dung san pham gitp khach hang ctia ban
tang thém trai nghiém vé san pham, biét thém nhting tinh nang
moi, ho thay hai long hon vé san pham minh da mua. Da6i khi, né
gitip khach hang giam bét lo lang khi biét rang van dé minh lo ngai
co thé duoc xit ly don gian hodac khong dang lo. Va cudi cung, hon

hét la tao ra sy trung thanh doi véi san pham cua ban.

Co rat nhiéu y tuong gan vdi san pham ma khach hang caa ban

da mua:

e Hudng dan, kinh nghiém st dung san pham do

e Goi y sit dung nhitng san pham lién quan hodc bo tr¢ cho
san pham do

e Nhan xét ctia cac khdch hang khac vé san pham dé

e Khuyéh khich khdch hang chia sé suy nghi cia minh vé san
pham do

e Survey khao sat sw hai long cua khach hang
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Ban hay can nhac ky 3 yeu to: déi tuong dung, ndi dung dung, thoi
diém dung.

Ban gui email gidi thiéu mét phan mém hay cho tat ca
nhitng khach hang da mua dién thoai ¢ ctra hang ban. Nhiéu
nguoi cai phan mém, thay thich tha véi no va voi cira hang
ban. M6t s6 khac khong cai duoc phan mém vi né khong ho
tro loai dién thoai ho dang dung, ho sé khong quan tam,
tham chi la thay kho chiu véi email cua ban. Nhu vay ban da

guri sai doO1 tuong.

Ban lam ¢ mot showroom 6t6. Ban gui cho khach hang
nhitrng kinh nghiém ldi xe va xt ly sw ¢d khi troi mua. Néu
ding vao nhitng ngay mua nhiéu duong ngap, ho tran trong
thong tin cua ban, con chia sé v6i nhitng nguwoi xung quanh
vé no va vé ban. Néu ban gui vao nhitng ngay thoi tiét dep,

thong diép cua ban sé bi lang queén.

Hay dat minh vao vij tri cua mét nguoi dang s dung san pham, suy
nghi xem khach hang can gi, c6 thé gap van dé gi vao lic nay, vao

sau nay; va dua cho ho nhiting ndi dung ho thyc sy muon.
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Trung thanh

Twong tur voi viéc str email sit dung san pham, nhitng email
trung thanh chi duwoc guri di sau khi ban dé bdn hang hoac thyc hién
mot giao dich véi khach hang. Su khac biét nam & chd nhitng email
sit dung san pham hudng khach hang téi viéc st dung san pham
hodc dich vu ma hg vira mua, con email trung thanh di xa hon,
ching khién khach hang luén gii hinh anh sén pham hodc dich vu cua
ban trong tdm tri caa khach hang.

Hay xem mau email sau:

(o=
|
Camp, yes. Poison ivy, no.
Group activities for creative kids
Make a movie, 3 podcast, a song, or a website.
o
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Apple moi nhitng nguoi da mua san pham cua Apple dua
con cai, tré em tdi cac cira hang cua Apple dé tham dy hoat
dong ngoai khoa nhém: hudng dan tré tao movie, ghi am,

website va chia se voi ban be.

Ban thay day, email trung thanh tao ra tac dung lau dai.
Chung gitt cho moi nguoi hing tha véi san pham hoac dich vu caa
ban trong thoi gian dai va duy tri méi quan hé véi khach hang, tac

dong dén nhitng hanh vi mua sam trong twong lai cua ho.

Kiéu email trung thanh thuong gap nhat la cdc ban tin
newsletter. NOi dung cua khong hudng dén viéc ban hang ma la
tap trung vao viéc xay dung modi quan hé voi khach hang va cung
cd'y nghi rang ho da c6 mdt lya chon t6t trong viéc mua san pham

hoac dich vu.
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Trudc khi chuyén sang cac chu dé tiép theo,

chung ta cung tom lwogc lai 5 loai email

Nhan biét

Can nhac

Hanh dong

Str dung
san pham

Trung thanh

Don gian, it thong tin, dwa ra nhing yéu to co ban
giup nhan biét san pham, thuong hiéu. Khong
nham muc dich ban hang. Ban co thé gui di email
loai nay ngay twr khi san pham chua duoc ban ra.

Dua ra nhiéu thong tin dé nguroi doc can nhac viéc
mua hang hodc dung tht san pham. Ban c6 thé
dua ra nhiéu cach thirc dé nguwoi nhan thu duoc
thong tin theo cach ho mudn.

Moi goi mua hang. Email loai nay khong can dwa
ra nhiéu thong tin nhw email can nhac. Piéu quan
trong la ban can tranh gi t6i nhirng nguwoi nhan
chura san sang cho viéc mua hang.

Guri cho nhitng nguoi da mua hang dé hudéng dan
st dung san pham, tim hiéu sy hai long cua ho,
goi y vé san pham lién quan,... No giup khach
hang cta ban thoéa man, cung ¢ moi quan hé voéi
khach hang.

Gitt hinh anh ctia san pham, thuong hiéu trong
tam tri khach hang. Xay dung moi quan hé lau dai
v6i khach hang dé tidc dong dén nhitng hanh vi
mua sam trong tuong lai. Kiéu thuong gap la

newsletter.

Diéu cudi cling ban can ghi nhd trong phan nay la ding bat

dau chién dich email béng viéc cO gﬁng thiét k&' cdc email bat mat.

Hay bat dau b%ng viec chon mét loai email pht hop va xac dinh ro

ban se hwong nguoi doc vao cdi gi.
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Lap ké hoach email marketing

Lap ké hoach trudc khi triéen khai la cach tot nhat dé chién
dich email marketing cuia ban hoat dong tich cuc va dem lai hiéu
qua. So d6 sau day sé giup ban tao dung mot ké hoach trién khai
email marketing don gian cho minh.

Phan nhom Khach hang Xay dung danh sach khach hang
_ Phan theo tiéu chi nao - Tao form dang ky trén website
- K&t hop cac tiéu chi - Danh sach khach hang hién tai
- Thu thap dia chi

2 R
Cac danh A Pinh dang

Paéi tuon
one sach email dir lieu

Khach hang

- Loai email Thiét ké Phan mém
- N§i dung email _M3u email email
-Tiéu dé

- Tén nguoi gui

-Cd nhan hoa marketing
-Tu phan hoi
- Tan suat gui -Tu hanh déng

- Thoi diém gui

- Glri dén danh sach nao

Piéu chinh Théng ké
- N&i dung ¢6 hap dan khong - Ty & ma, click

- Phdn nhom dung déi twong khong - Ty |é email hong, dirng nhan tin
- Mau email nao tot nhat - Ty 1& phan hoi

- Tan suat hop ly chua - ROI (return on investment)
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Chuong 2. Xay dung danh sach email

Danh sach cdc dia chi email chinh la tai san quy gid nhat
trong email marketing. Ban phai bo cong strc va thoi gian dé xay
dung mai c6 duge mot danh sach tot.

Mot s6 nguoi cho rang cd thé dé dang c6 duoc danh sich
email nho mua lai hodc tim dén mot nha cung cap dich vu. Hay

xem thuwe té nhu thé nao.

Toi c6 thé mua lai danh sach email khéng?

Ban c6 thé bat gap hang nghin tin rao ban dia chi email trén mang

kiéu nhu thé nay:

Ban danh sach email | Ban lai, nhuong quyén

Ban lai. nhwong quyén 1) Danh sach 11 triéu E_mail chon loc va phan mém giri email tw
ddng- CD - 500 000vnd (c6 cap nhét) + Cai d3t va hwéng din tan noi + ...

www vatgia.comV/.. /ban-danh-sach-email html - £3 lvu trong bd nhé cache

Ban danh sach email cia cong ty, ca nhan, gi&i tré tir 14-30 tudi ..

Ban danh sach email cua cdng ty, ca nhan, git tre twr 14-30 tudi, Ban danh sach email
cla cdng ty, ca nhan, giéi tré tir 14-30 tudi Noi dung Néu ban c6 nhu ..
www_raovatmienphi_com/.__/80390-Ban-danh-sach-email-cua-cong- ty

B3 lvru trong bd nhé cache

Rat nhiéu loi ich hap dan duoc dwa ra ma gid lai chi vai trdm nghin

toi vai triéu dong;:

e 10 triéu, 20 triéu dia chi email Viéet Nam
chi véi 1.500.000

e email dugc phan loai chi tiét

e tatca déu la email con hoat dong

e tang kem phan mém gui email dam bao
99% inbox
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Néu mua nhing danh sach nay ban sé thay ching hoan toan gia

dodi, ban sé mat tién va thoi gian ma khong thu dwoc gi. Vi sao vay.
Co hang loat ly do:
1. Chatlugng ctaa chung rat kém.

Gui email dén nhing danh sach email di mua nhu vay ban
s¢ khong thu dwoc hiéeu qua. Nhung con s6 10 trieu” 20
triéu’ c6 thé rat an tuwgng, nhung thuec té' trong d6 da s /a cdc
dia chi email chét hoac ngwoi dung email d6 khéng con sir dung

nita vi da bi spam qua nhiéu.

Ban hay nh¢, chat lvgng quan trong hon s6 luong. Hau hét
cac chién dich gui tdi cac danh sach nay ban chi thu duorc ty

lé ngwoi mo chuwa dén 2%.

Co6 khi chung con khién dia chi email hoac tén mién cua ban

bi roi vao blacklist, Iiic &6 moi viéc sé rat toi te.

Them vao do, nhuing danh sach nay thuwong c6 duoc do su
dung cac phan mém ty dong quét (scan) tir cac website. Do
do, chang khéng hé duoc phdn logi, khéng hwong déi tuong,
Chién dich ban sé khong thé nham dtng vao khach hang

muc tiéu.
2. Gia tri cua danh sach email

Néu qua thue c6 danh séch email nhw vay, t6i san sang mua
vOi gia hang tram triéu. Toi c6 thé thu dwoc hang ty dong

nho cung cap dich vu quang cdo cho cac cong ty, cac agency,
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chit khong bao gio dem rao ban ré mat. Hay suy nghi, khéng

thé cd cdi gid qud ré nhuw vay.
. Phan mém cho ty 1é vao Inbox 99% la lira dao

Bat ky mét chuyén gia email marketing nao cing biét rﬁng,
email phai duoc gui di tt mét mdy chu. Cac phan mém nay
phai duoc cau hinh dé két n6i véi may chu thi maéi giri email
di dugc. Chung thuong st dung cac may chu cong cong dé
gtri thu. Lam nhu vay, email caa ban sé nhanh chéng roi vao
thur muc Spam, tham chi dia chi email ctia chinh ban sé roi vao
blacklist cua Gmail, Yahoo,...

Viéc email roi vao thue muc Inbox hay Spam trong hom thu

cua nguwoi nhan phu thudc vao nhiéu yéu to nhu:

e may chu gti email di (tén mién, dia chi IP,
cau hinh)

e diachi guiri email

e tiéu dé & ndi dung email (c6 chira nhiéu tur
khoa lién quan dén spam khong, co chira link
doc hai khong, ty 1é anh va chit,...)

e tan sudt gui email

e moi webmail lai cO mot bo loc thu rac rieng

Do d6, ngay ca nhittng nha cung cap dich vu email 16n nhat
thé gioi cung khong bao gio ddm dam bao ty 1é vao Inbox la
99% ma chi c6 thé dam bao ty 1é giti email thanh cong (tinh

ca vao Inbox va Spam).
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Ngay nay, viéc dang ky mot hom thu ca nhan la hoan toan
mién phi. Vi thé nhiéu ngudi nhdm tudng gii email di ciing la
mién phi. Thyc té, néu ban mudén gui email véi luwgng 16n,
ban sé phai dung dén mot nha cung cap dich vu truc tuyén
hodc tu thué may chu dé thiét dat. Ban sé hiéu ro hon vé van

de nay trong phan tieép theo - ‘Guri va theo doi két qua’.
4. Mua ban danh sach email la pham phap

Tai Viet Nam, nghi dinh 90 da quy dinh rd viéc mua hoac
ban danh sach dia chi email khong duoc phép cua nguoi

nhan la pham phap, s€ bi xtt phat hanh chinh rat nang.

Con nha cung cé@p dich vu email marketing, ho co thé cho ban
danh sach email khong? CHAC CHAN LA KHONG. Nhiing nha
cung cap phan mém truc tuyén nhu Vang Xa Email Marketing
cung cap cho ban phan mém va may chu dé gui email di, danh sach
email phai la cia ban. Con cac nha cung cap dich vu quang cdo, ho
cung khong thé dwa danh sach email cho ban vi nhw vay la vi

pham thoa thuan véi nhitng nguoi dong y nhan quang cao.

Ban ciing c6 thé bat gap nhiéu website chia sé cac dia chi
email, ban chi viéc download vé. Nhung ching cing khong khac gi

cac danh sach dugc rao ban trén mang, khong dem lai hiéu qua.

Hay bat dau tu xay dung co so dit liéu khach hang cua ban.

Hay kién tri vi viéc do doi hoi thoi gian va cong surc.
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Phuong phap xay dung danh sach email

Tao Form dang ky nhan tin trén website cua ban

bay la phuong phdp pho bién va don gian nhat, ban tao mot
form dé nguoi truy cap vao website cua ban dang ky nhan tin. Dia
chi email va cac thong tin vé ho sé duoc lvu lai, va ho sé nhan duoc

cac ban tin email cua ban.

» Video twirng thudt Lé Tot Nghiép trén VTVO

i K gia i | an Ve - ay 23-08- *3 ; . |
» BMG khai giang khoa B [‘:Han;[ Chuyén Nghiép ngay 23-08-2010 &i HINH ANH HOAT DONG
» Ngay 30/08 BMG Khal giang lop APM 13

KHOA HOC TIEU BIEU:

» Quan tri Phong Thay Ung Dung (| Enew
» Gidm dbc Khdi nghiép Kinh Doanh (¢

#» Chuyén Vién PR chuyén nghigp (Knhs
» Chuyén Vien ban hang chuyén nghiép . Hdi thao
» Chuyén Vién t0 chirc Event

» Marketing Ung dung Chuyén nghiép (Khai gid

A ’ :
Vc@; BANG KY NHAN TIN
CHU'ONG TRINH DAO TAO:

p— Ema
ﬂ:] Marketing Ung dung lﬂ? PR Chuyen nghiep [—

Form dang ky nhdn tin cua www.bmg.edu.on

e Form ding ky nén dit o vi tri dé quan sat, ngay tai trang chu
e Form don gian nhat chi yéu cau nguoi dung nhap vao dia
chi email hodac nhap thém ca ho tén.
Yéu cau nguoi dung nhap nhiéu thong tin sé lam ho kho
chiu, c6 it nguwoi dang ky hon. Nhung nguoc lai, danh sach

cua email ban sé dugc phan loai chi tiét hon. Ban can can

nhéc gitra 2 van dé nay.
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e Dung qua chu trong vao quang cdo. Hay gui cho nhiing
nguoi dang ky nhittng thong tin that htru ich: ban tin thi
tredong, san pham tinh nidng mai, tin khuyén mai, huéng dan
stt dung,... Ho sé nho toi ban, tham chi sé gioi thiéu lai cho

nhtrng nguoi khac.

Tham khao thém cdc goi y chi tiét trong phan Nhitng meo nhé dé

c0 mot form ding ky hiéu quri.

Két ndi Form dang ky nhan tin trén website ctia ban véi
phan mém email marketing

Liéu khi nguoi nhan dang ky nhan tin trén website cta ban,

ho co ngay lap tirc dugc thém vao danh sach nhan tin khong.

Cau tra 1oi véi nhiéu website déng tiéc 1a KHONG. Boi cac
website nay chi luu lai dia chi email caa khach hang, sau d6 dinh
ky, nhan vien phu trach sé “copy” cac dia chi email da duoc luu lai
nay va dua vao phan mém email marketing. C6 nhttng khach hang
trede khi dén voi ching toi ¢6 tdi hon 30.000 nguoi dang ky nhan
tin, nhung van dung cach thu cong d6. Vay la c¢6 hang loat van dé:

1. khach hang vira dang ky nhan tin khong thé nhan duoc
ngay email moi nhat, ho phai cho doi mot thoi gian.

2. sai sOt c6 thé xay ra trong qua trinh “copy”, nhan vién cuaa
ban bo sot dia chi cua khach hang. Khach hang sé nghi gi khi
da dang ky nhan tin ma van khong thay email nao?

3. tao ra ké ho dé 1o thong tin khach hang cua ban trong qua
trinh “copy” do.
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Cubi cung, ban hoan toan khong can tha cong nhuw vay, vi
cac phan mém email marketing déu cho phép ban thuc hién diéu

nay theo mot cach don gian va tu dong.

Tinh nang nay hoat dong nhu sau, phan mém email
marketing sé tao ra mot doan ma HTML dé ban duwa vao website
cua ban. Khi c6 nguoi dang ky nhan tin trén website cua ban, dia
chi email sé tv dong duoc thém vao phan mém email marketing.

DONE! Ban sé khong bao gio phai thao tac “copy” thu cong ntra.

Website cua ban

Phan mém Email

Marketing

Tao form HTML 1 Ener vao Form dang ky nhan tin

. . . N
3. dia chi email duvoc tu

thém vao phan mém 2. dién vao|form

Ban hoan toan c¢6 thé lgya chon nhing truong nao sé dugc
dua vao form cing nhu thiét ké hinh thic ctia form cho phu hop
vOi website cua ban. Trén cac phan mém khac nhau, tinh nang nay
c6 thé duoc goi 1a: Tao Form dang ky nhan tin/Mau dang ky nhan
tin/Tich hop/Tich hop nhan tin...
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Téng hop thong tin vé khach hang hién tai

Cac khach hang hién tai caa ban chinh la nguon d liéu quy

nhu vang.

Néu ban la mot trudng phong kinh doanh, hay yéu cau cac
nhan vién ctia minh /uén lvu lgi dja chi email va thong tin caa tat ca
nhitng khdch hang va cé nhitng nguwoi quan tém dén san pham dich vu

cua cong ty minh nhung khong mua hang.
Ptrng dé sot mot dia chi nao, hay tim lai chung trong:
¢ HoOm thu cta ban: chac han ban da timg lién hé, lam viéc véi
rat nhiéu nguoi
e Contact trong Outlook ctia ban
e Danh thiép ctua cac khach hang, d6i tac

e Dt lieu trén website cua ban: ngoai nhiing nguoi dung
(user) trén website, dia chi email ctia khach hang con c6 thé

nam trong cac binh luan, lién he, ...

e Néu website ctia ban c6 giao dich truc tuyén, hay tong hop
cac don dat hang, héa don dé lay thong tin, ban con ¢6 thé
luru lai so thich cua ting khach hang.

e Mang xa hoi: hay tong hop dia chi email cia nhitng Friend
hoac nhttng nguoi da Like trang Facebook, Twitter,... cua

ban

e Cac van ban in nhu hop dong, thu tin, bdo cdo ...
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Khuyén mai

To6 chitc mot chwong trinh khuyén mai truc tuyén la mot
cach rat hay dé tang luong email trong danh sach cua ban. Nhirng
nguoi tham gia vao dot khuyén mai khi dang ky sé cung cap dia

chi email cua minh.

Néu ban kinh doanh hang dién t&, cong nghé thong tin ban
cO thé to chitc mot chuong trinh khuyén mai ting san pham cho
nhitng nguoi may man trang thuong nhu USB 8G chang han. Néu
ban cung cap dich vu truc tuyén hodc dich vu dao tao, ban c6 thé
lam chwong trinh khuyén mai giam 50% gia dich vu hoac hoc phi.

Ban cling c6 thé két hop khuyén mai véi dang ky nhan tin dé
khuyén khich khach hang dang ky.

Két hop khéo léo email marketing voi cac kénh marketing
khac trong chuwong trinh khuyén mai s€ dem dén cho ban hiéu qua
khong ngo.

T6 chuic su kién

Cac sy kién thu hat nhiéu nguoi tham gia la co hoi dé ban bo sung
thém cac dia chi email vao danh sach cuaa minh. Voi cac su kién
truc tuyeén, ban sé nhanh chéng tong hop duoc di liéu nguoi dung.
Con vdi cac sw kién ngoai tuyén nhu hoi nghi, cudce thi, trién lam...
ban nén c* mot nhan vién chuyén hoi va tong hop thong tin vé

nhitng nguoi tham du.
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Xac nhan Dang ky nhan tin

Nhu da dé cap trong phan Email Marketing khac vdi Spam

nhw thé nao, su khac biét nam & cho email marketing can cé su

dong y nhan tin ctia nguoi nhan. Bieu dé c6 nghia la ban phai dua

ra mot phuong thirc dé nguoi nhan xac nhan viéc dang ky nhan tin
tir ban.

Cac phuong thuc xac nhan

Xac nhan don (Single Opt-in) nghia la mot nguoi da dua
dia chi email caa ho cho ban va cho ban quyeéen gui cho ho
ban tin, chao hang,... Vi du nhu khi ¢c6 mét nguoi dién tén
va dia chi email cua hg vao form dang ky nhan tin cua ban,
ngay lap titc ho sé dwoc thém vao danh sach cua ban. Xac
nhan don la cach moi nguwoi lam email marketing thuwong
dung cho toi cach day vai nam.

Xac nhan c6 thong bao (Notified Opt-in) tién xa hon mot
budc — khi c6 nguoi nhap tén va dia chi email cua ho vao
website cua ban, ban gui cho ho mot email thong bao, noi
rang ho da duoc thém vao danh sich ctia ban — va dua cho
ho tuy chon dé dung nhan tin néu ho khong thuc sy mudn
nhan email twr ban.

Xac nhan kép (Double Opt-in, Confirmed Opt-in) lai can

thém mdt budc ntra. Qua trinh nay gom ba budc:

1. Mot nguoi khach truy cap vao website cuia ban va
nhap tén, dia chi email cua ho dé dang ky vao danh séch

cua ban.
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2. Ban gui cho nguoi khach mot email hoi ho xac nhan
ding ky nhan tin bang cich click vao mét duong link

trong email, hodac reply lai email nay.

3. Chi khi ho da click vao duwong link hoac reply lai email

do, ho moi duwoc thém vao danh sach cua ban.

Mot danh sach ma toan b cac dia chi email trong d6 dwoc

xac nhan bang mot trong 3 cach trén goi la danh sdch Opt-in.

Hau hét nhitng nguoi chu s6 hittu cac ban tin déu wa thich
xac nhan don, vi no t6i da hoa s6 nguwoi nhan tin trong mot danh

sach, mac du co thé co6 nhiéu dia chi email kém.

Trai lai, nhitng nguoi lam email marketing dung xac nhan
kép thwong thu dwoc ty 1é email hong va ty 1é dimg nhan tin thap,
va ty 1é open trung binh gap hai lan, mac du ho ¢6 danh sach nho
hon nhiéu.

Ban nén chon loai xac nhan nao

Nguyén nhan chinh ma mot s6 website chuyén tir xac nhan
don sang dung xac nhan c6 thong bao hoac xac nhan kép la ho
muon giam thiéu kha nang c6 nhitng ddng ky khéng hop phdp.

Vi dy, mét nguoi ¢ thé mudn dang ky cho ban be nhan mot
ban tin ma ho thay thu vi. Nhung viéc dang ky nay lai trai voi
mong muodn ctia ngudi ban d6. Piéu nay chic chan sé dan dén
nhitng 10i budc tdi phat tan thu rac chong lai website dang guri ban

tin.
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bé tranh van dé nay, mét sé trang web da chuyén sang su
dung hé théng xdc nhdn kép, theo dé nguwoi nhan sé phai click vao
mot duong link trong email dé xac nhan rﬁng ho thuwc su muodn
dang ky nhan tin, ho sé khong nhan duwoc ban tin nao cho toi khi ho

xac nhan chac chan mong mudn ctia minh.

That khong may, ¢6 moét s6 van dé vdi cac hé thong do.
Trudc hét, ty 1é nguoi dang ky nhan tin cua ban sé bi giam di tu
20% dén 40%. Diéu nay chu yéu la do moi nguoi c6 thé quén nhan

vao lién két xdc nhan trong email cua ban hoac quén reply né.

Hay tht tedng tuong: Néu moét ai d6 dang ky vao danh sach
ctia ban va nhan dugc mét email vdi chu dé: "Xin vui long xac nhan

dang ky cua ban", ho c6 thé thuc hién mot trong bon diéu:

1. Poc email, hay lam theo cac huong dan, va tham gia
danh sach cua ban.

2. Doc email va quyét dinh ho khong mudn tham gia danh
sach cua ban (khong dang ky nhan tin).

3. Doc email va khong hiéu cac hudéng dan vé viéc lam thé
nao dé tham gia vao danh sach cua ban.

4. Thay réng ho da nhan dugc mot email tir ban va khong

mo no vi ho cho rﬁng ho da dang ky roi.

Ban c6 thé thay ly do tai sao xdc nhan kép lai khién ty 1€
nguoi dang ky bi thap hon dédng ké. D6 khong phai vi moi nguoi
khong du thong minh dé lam theo hudéng dan cia ban, ma la vi moi
nguoi dang ban ron va khong c6 thoi gian cht y dén moi diéu nho

bé trong hom thu inbox cua ho.



Nhung c6 mét so loi ich r6 rang trong kiéu xac nhan kép. bé
bat dau, ban ¢4 thé tiét kiém cho minh rat nhiéu thoi gian boi khéng
phdi déi phé vdi nhitng cdo buéc thw rdc. Voi mot hé thong xac nhan
kép, ban sé phai ghi nhan lai thoi diém moi nguoi xdc nhan viéc
dang ky nhan tin tir ban. D6 1a bang ching day du ban can dé
chirng minh su trong sach néu ban bi budc tdi phat tan thu rac.

Ban cling sé tranh dugc nhirng viéc 1on xon khi phai d6i pho
vOi cdc "cudc tan cong thu rac” tir cdc da6i tha canh tranh cua ban.
Dieu nay khong xay ra thuong xuyén, nhung khi ¢, n6 co thé la
mot tham hoa thuc su.

Mot "cudc tan cong thu rac” hoat dong nhu sau: doi tha canh
tranh A thdy rang ban dang st dung mét hé thong xac nhan
don, quyét dinh dang ky hang tram - hoac hang nghin — dia
chi email cua nhitng nguoi khong lién quan vao danh sach
cua ban. Ngay sau khi ban gui ban tin tiép theo, ban nhan
duoc hang tram phan nan thu rac va thay minh bi ISP dua

vao blacklist.

Mot hé thong xac nhan c6 thong bdo nam & gitta hai kiéu trén.
N6 c6 kha nang nhat dinh trong viéc tranh cdc cudc tan cong thw
rac ttr cac doi thu canh tranh, boi vi tat ca cac dia chi ho da dang ky
sé cO co hdi nhap vao lién két dirng nhan tin trong email thong bao
cua ban trudc khi ho nhan dugc moét ban tin. Nhung mot s6 nguoi
khong kiém tra email cua ho hang ngay, va c6 thé bd 16 email thong

bao cua ban.

Mot danh sach xac nhan kép duoc xem la c6 gia tri nhat doi

vOi cac nha quang cdo. Néu ban c6 ké hoach ban quang cao trong
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ban tin cua ban thi ban c6 thé tinh phi quang cao cao hon véi mot
danh sach xac nhan kép. Tuy nhién, néu ban gitt dwoc danh sach
cua ban sach sé, ban co thé lam tot voi xac nhan don hoac xac nhan

co thong bao.

Xac nhan don Xac nhan co Xac nhan kép
thong bao
Uudiém e Khachhangde ¢ Khachhang e Khandng
dang dang ky de dang dang bi phan nan
e Danh sach ky la spam it
email tang e Kha nang bi hon
nhanh hon 30% phannanla e Tang gia tri
spam it hon quang cao
Nhuoc e Kha ning bi e Khdniangbi e Danh sach
diém phan nan la phan nan la email tang
spam O mirc spam O murc cham hon
cao trung binh e Matdi
e (o thé bidoi nhing
tha choi xau nguwol nhan
tin néu ho
khong xac
nhan lai:
20-40%

Lwa chon kiéu xac nhan nao tuy thudc vao sy can nhéc cua
ban. Xu thé hién nay la chuyén sang dung xac nhan kép, va cac nha
cung cap dich email marketing cting khuyén khich ban dung
phuong thitc x4c nhan nay. Tuy nhién, van c6 rat nhiéu cong ty st
dung hai phuong thirc con lai, ngay ca nhttng cong ty lon nhw
Apple, vi ho mudn rang khach hang dé dang dang ky nhan tin.
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Chién luoc cho ca ba mé hinh

Néu ban dang st dung phuwong phap xac nhan don, ban can
duwa ra mot cach dé moi nguoi dé dang dirng nhan tin tir danh sach
cua ban trong moi email ban gui di. D6 khong chi la ton trong

nguoi nhan, ma con la yéu cau ctia phap luat.

Néu ban dang st dung phuong phap xac nhan c6 thong bao
cho danh sach ctua ban, c6 mot vai diéu ban can lam dé giam thiéu

nguy co bi cao budc la gtri thu rac:

1. Tao mau email thong bdo that don gian va dé hiéu dé
nguoi nhan biét chinh xac nhimng gi ho da dang ky

2. Hay chiac chan réng trong tat ca cac email ban gui di déu
cung cdp mot cach dé nguoi nhan dé dang dimg nhan

tin.
Duoi day la mét vi du vé mot email thong bao tot:
Subject: ‘Long, Chao mirng ban dén voi Ban tin cia WebSite.com'

Chao Long,

Cam on ban da ddng ky nhan ban tin hang tudn cua
WebSite.com. Méi tudn, ban sé nhdn dwoc mét email tir téi,
trong do téi sé thdo ludn vé mét sé chu dé nong nhdt trong
linh vwrc cua chiing téi va dwa ra mét sé loi khuyén tuyét voi
vé cdch str dung san pham cta chiing toi.

Dé xem lai cdc ban tin trwéc day cua ching toi, hdy truy cap
www.mysite.com/backissues

Néu ban muédn ngirng dirng nhan ban tin nay, xin vui long
bam vao day: http://www.website.com/remove, dia chi
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email cua ban sé dworc loai bo khoi danh sdch cua ching téi
ngay lap tirc.

Cam on da ddng ky, chuc ban cé nhirng trai nghiém thu vi
cung ban tin cua chiing toi!

P.S. Khi la mét ngwoi dang ky mai, ban dwoc hwong giam
gid 15% khi mua bat ky mét san pham nao. Pon gidan chi can
truy cdp vao http://www.website.com dé tim hiéu thém!

Ban co thé thay thong bao do6 that don gian, n6é c6 cung cap
mot cach dé nguoi nhan dé dang dung nhan tin. Ban cung sé nhan
thay rang né dua ra mot khuyén mai danh riéng cho nhitng nguoi

mua hang lan dau.

Néu ban dang dinh st dung kiéu xac nhan kép, thach thirc
16n nhat vdi ban 1a khién cho ngudi nhdn hiéu rang ho cdn phdi thuc
hién mét hanh déng dé hoan tat viéec dang ky nhan tin ttr danh sach
ctia ban. Nghién ctu cho thady rang 20% dén 40% nguoi nhan
khong xac nhan dang ky caa hg, don gian chi vi ho khong thé tim
ra cach dé lam diéu do.

Duoi day la mot vi du vé mét email xac nhan tot:
Subject: Long, xin vui long xac nhan dang ky nhan tin cua ban
Long than mén,

XIN VUI LONG CLICK PUONG LINK BEN DUOI PE
XAC NHAN DANG KY CUA BAN

http://www.website.com/subscribe
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Dé xdc nhdn dang ky nhidn ban tin hang tudn cua
WebSite.com, va dam bao rang ban nhdan dwoc cdc ban tin tiép

theo, hay nhdp vao lién két trén.

Mot khi da dang ky cua ban da dwoc xdc nhdn, ban sé nhin
dwoc mot email chao don ban dén voi ban tin cua chung toi
cung vdi mot khuyén mai ddc biét danh riéng cho nhitng

nguwot dang ky moi!

Bang cach dat 10i moi goi hanh dong trong Subject va bang
cach dé né 6 dong dau tién cua email, ban sé c6 thé nhan duoc 90%
s6 dang ky cua ban dugc xac nhan, thay vi 60% dén 80% nhu thong
thuwong. Ban cing c6 thé cung cap mot khuyén mai, ma s6 phiéu
giam gia, san pham mién phi dé khuyén khich nguoi nhan xac
nhan dang ky nhan tin. Mot khi ngroi nhan da xac nhan dang ky
cua ho, ban ¢6 thé gtii thong diép chao don ho nhuw ban thay trong

vi du dau tién.

Néu ban quyét dinh sit dung xac nhan kép, c6 mot cach de
phuc hoi lén dén 30% nhing nguoi khong thye hién viéc xac nhan
dang ky. Mot s6 khach hang ctia chung t6i da dugc st dung chién
lugc nay trong mot vai nam, va ho cho biét cdch nay da gitp phuc
hoi dugc dén 30% nhittng dang ky nhan tin “bi mat”.

Ban thiét lap mot tw phan héi (autoresponder) dé lién hé voi
nhitng nguoi da khéng xdc nhdn ddng ky cua minh sau ba ngay.

(Tw phan hoi don gidn la la mét email duwoc hé thong gui di

tw dong. Ban c6 thé xem thém vé no trong phan Tu phan
hoi).
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Muc dich cta email nay chi dé nhac nho moi nguoi rang ho
can phai thyc hién mot hanh dong dé duoc dang ky vao danh sach
cua ban. Tat nhién, dé khién ho tham gia, n6 luon luén kem theo

mot si khuyén khich. Dudi day la vi du:
Long than mén,

MGt vai ngay trwdc, ban da diang ky nhin ban tin mién phi
cua chung toi. H¢ thong cua chung toi yéu cau ban xac nhan
ding ky cuia ban trude khi ban c6 thé'dwgc thém vao danh sdch

Qi thwe cita chiing toi.

Ban c6 thé xdc nhdn ding ky ctia ban ngay bdy gio bang cdch
tra loi email nay. Chi cdn nhdp vao nit ‘Reply’ trong chwong

trinh email cua ban, va sau do nhap vao ‘Send’.
Chiing toi se lam phan con lai!

Vi chiing toi dang rdt quan tam toi viéc giup ban lam quen véi
email marketing, chung toi muon cung cap cho ban mét tai vé

mién phi eBook ‘Tét tin tdt vé Email Marketing'.

eBook nay co chira cdc kién thiec tir co ban dén ndng cao va cdc
thu thudt rit ra tie kinh nghiém cua cac khdch hang cua Vang
Xa. N6 hoan toan MIEN PHI, ban chi cdn xdc nhdn viéc ding
ky nhdn tin ban da yéu cau. Chung toi nhdc lai mot 1an nita,
chi can nhdp vao "Tra loi" va sau do 'Guei.” Chuing toi sé ngay
ldp tirc email lgi cho ban dwong link tdi vé ebook mién phi.
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Ky thuat don gian nay da giup nhiéu
khach hang ctia ching t6i phuc hoi dwoc
30% cac dang ky bi mat. Ban sé thir ngay?

ol



Pinh dang dir lieu

Thuong thi danh sach cac dia chi email cua ban dwoc luu bﬁng 1

trong 3 dang:

e file Excel gdm nhiéu cit

- A g “ U - E
1 STT Ho Tén Email Céng ty
2 1 Mguy&n Van Binh dongchil4@gmail com ProMark
3 2|Trwong Quang  |Tu nglong91 il com Viettrade Inc
4 3|Tran Ngoc Anh infe@xnkphubinh. com XNK Phu Binh
5 4|Nguyén Thang _ [Long long91 Lcom Tan Long

e file TXT chi chira cac dia chi email

| Untitled - Notepad
File Edit Format View Help

dongchi04@gmail.com
thanglong910@gmail.com
info@xnkphubinh.com
thanglong910@gmail.com

e cac Contact trong Outlook

DuyHoa.. | | HuongM.. | | Minh Ng... | | NhamNg... | | NhungN..
LR | LU T T i e R L LN s Weamghs T g b -

i B e e Ee B N Pl o F e R [a ] LR
g e el em—— g ae e Y e s e g T il o et ek

Ban nén chuyén sang dinh dang di liéu pho bién nhat duoc tat ca
cac phan mém email marketing ho trg la CSV, nd cling twong tu
nhu TXT:

File Edit Format View Help

"STT","Ho","Tén","Email”,"Cong tﬁ‘

*1%,"Nguyén Van","Binh","dongchi04 @gmail.com”,"ProMark"
"2","Tru'ong Quang”,"Tu","thanglong910@gmail.com”,"Viettrade Inc"
"3","Tran Ngoc","Anh","info@xnkphubinh.com *,"XNK Pha Binh"
"4","Nguyén Thang","Long","thanglong®10@gmail.com","Tén Long"
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Trong file CSV, mdi dong sé chita mot dia chi email cling cac thong
tin kem theo. Cac trueong trong mot dong dwoc phan tach boi:

e Ky tu phan cach (dau phay)

o Ky tubao quanh moéi truong (dau nhéy kép)

. Truong S Tu, 1089
*3°,"Trdn Ngoc™," Anh",“nfoSankphubinh.com
*4","Nguyén Thing","Long", thangiong®1 0@ gmail.

Ky ty bao quanh
"Nguyen Van"," inr"éﬁgchi()dﬁl@gmam

Ky ty phén cach

Outlook va Excel déu ho tro xuat dir liéu ra dang CSV.
Trong Excel, néu file cua ban c6 dung tiéng Viét c6 dau, ban sé gap
mot chut rac rdi do van dé font chit nhung van c6 thé xt ly don
gian duoc, hay tham khao trong Phu luc.

Ngoai dia chi email, cac thong tin nhu ho tén, gioi tinh, cong
ty... cua nguoi nhan cing hét sitc quan trong, ban hay gitr lai
chung trong file CSV.
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Phan nhom danh sach ngudi nhan

C6 thé dé nhan thay rang, nhiing chién dich email hudng
dén nhiing nhém khach hang cu thé, véi nhitng théng tin cu thé,
lién quan dén thi hiéu cia nguoi nhan sé mang lai nhitng hiéu qua
cao nhat.

Bﬁng cach chia nho co so dit liéu vé khach hang theo nhiing
tiéu chi nhat dinh nhu s thich hay gidi tinh, ban sé dé dang hon
trong viéc thu hut khach hang va nang cao két qua kinh doanh cua

minh.

Mot s6 tiéu chi phan nhém pho bién:

voi nguoi tieu dung voi doanh nghiep

theo khu vyc dia ly theo khu vuc dia ly

theo nghé nghiép theo linh vuc hoat dong
theo thu nhap theo quy mo von

theo gioi tinh theo loai hinh doanh nghiép
theo d0 tudi theo nam thanh lap

theo muc tin wa thich (ngwoi nhan Iwa chon khi dang ky
nhan tin)

DPé phan loai danh sach khach hang mét cach hiéu qua, ban
can phai lay cac thong tin twong tng trong form dang ky danh cho
khach hang. Hay chac chan rﬁng ban da thu thap day du cac thong
tin can thiét vé khach hang thong qua form dang ky.
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Chuong 3. Thiét ké Email

Thiét ké email khong don gian nhu soan thao van ban trén
Word, né giong vdi viéc thiét ké mau cho website hon vi email str
dung dinh dang HTML. Tuy nhién no cting khong hé phtic tap nhu
thiét ké website.

Vi vay, néu cong ty ctia ban khong c¢é nhan vién chuyén thiét
ké, ban nén thué bén ngoai. Mot phuwong an don gian hon la ban st
dung nhitng mau thiét ké c6 san trong cdc phan mém email
marketing truc tuyén nhu Email Marketing Vang Xa. Nhiing mau
nay cho phép thiét ké email d6 hoa ma khong can céc kién thuc vé
HTML, thao tac rat don gian, twong tu nhu Word.

bé thiét ké ban can st dung mot hoac két hop cac phan

e Phan mém soan thao HTML: DreamWeaver, FrontPage

¢ Phan mém bién tap anh: Photoshop

e B6 soan thao email 6 san trong phan mém email marketing
e Chinh stta lai mOt mau email (template) co san

Néu ban thuong xuyén phai gui di cac ban tin va cau tric
cua cac ban tin nay vé co ban la twong tw nhau, ban nén thiét ké mét
mau email (template) duy nhét. Trong tirng chién dich, ban chi s
dung lai mau thiét k&' do, thay thé cadc phan chir (text) va hinh anh
(image) twong trng.

Truedng hop ban c¢é san mdt mau duoc soan thdo trén Word,
ban khong nén copy truc tiép tt Word va paste vao chuong trinh
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thiét ké'email. Du email cia ban trong cé vé van hién thi t6t, nhung

code email sé rat nang né do sw

dung cac code caa Word. Khi can

lam vay, ban hay mo file Word, chon ‘Save As...”, chon ‘Save as

type” la “"Web Page’.

File name: BlinkContact Template

Save as type: IW@ w

o Word Document

Word Macro-Enabled Document

Word 97-2003 Document

Word Template

Word Macro-Enabled Template
Word 97-2003 Template

ide Folders PDF
XPS Document

ﬁ Single File Web Page
Thao tac nay giap ban luu lai file Word thanh dang HTML.
Tiép do, ban c6 theé bién tap lai file HTML nay hoac copy phan code

cua file d6 vao chuong trinh thiét ké email.

No6i dung email

Phan c6t 16i tao ra gia tri

cho email cua ban la sy hap dan

cua noi dung. Mot email voi ndi dung thu hat ngreoi doc sé dem lai

thanh cong cho chién dich email marketing.

e Ban nén dé néi dung chinh va hép dan nhat xudt hién ngay phén

dau cua email, nham thu hat sy cha y ctia nguoi doc ngay lac

dau. Diéu nay con giup c

gian dé tim hiéu xem ho n!

no nguoi nhan khong bi mat thoi

nan dugc thong tin gi tir email cua

ban. Néu email cua ban

a0 gom nhiéu bai viét, hay dua
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phan muc luc cdc bai viét Ién ddu. Néu email cua ban gidi thiéu
veé san pham, hay dua nhiing loi ich thiét thuc hoac khuyén
mai gay soc lén dau.

NoOi dung phai phi hop vdi nhitng gi nguoi nhan dé ddng ky.
Néu khong, nguodi doc sé xéa email ngay titc khac. Va néu
diéu do6 xay ra thuong xuyén, ho cé thé thay do la phién
nhiéu va tim céach ngan chan email cua ban, tham chi ho

thong bao rﬁng ban la mot spammer.
Hay tao ra nhiing email dé duy tri moi quan hé véi khach
hang cua ban:
- Cam on khach hang da mua hang
- Hoi khach hang c6 hai long véi san pham dich vu da
dung khong

- Thiép chic mung sinh nhat khach hang (xem thém
phan Tw hanh dong)

- Moi tham du h¢i nghi khach hang
Néu ban quang cdo mot san pham hay dich vy, thong diép

cua ban sé hap dan hon nhiéu néu ban dwa ra mot khuyén

mdi, giam gid.

Véi nhitng khach hang da mua hang, ban nén cung cap thém
cac théng tin hitu ich vé san pham ho da mua:

- Hudng dan str dung (bai viét, ebook, video)

- Nhitng cau hoi thuong gap khi sit dung san pham
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- Gidi thiéu ban cap nhat (phan mém) hoac mét loai

phu kién moi

e Ban cling ¢6 thé dung email marketing dé thuc hién nhirng
survey khao sat thai d9, nhu cau cua cac khach hang. Mot s6
phan mém email marketing c6 cung cap san tinh nang dé

ban tao, quan ly va thong ké cac survey.

e Cudi cung, ndi dung email can phdi dugc cd nhdn héa. Nguoi
nhan déu thich sy than thién va cam gidc dugc ton trong.
Gui di moét thong diép chung tdéi tat ca nhitng nguoi nhan
vol nhung 101 chao chung “Chao ban”, “Cam on ban” se
khong bao gio hiéu qua bang nhitng thong diép mang thong
tin ctia chinh ngwoi nhan (xem thém phan Ca nhan hoa néi

dung email).

Cac nguyén tac vang trong thiét ké email

Ngan gon

Nguoi nhan khong c6 nhiéu thoi gian dé doc email caa ban. Vi vay,
hay tao email ng;‘fm gon nhat cé thé. Viéc dua vai bai viét dai may
trang vao trong mot ban tin email la khong hiéu qua, khong ai du
kién nhan dé doc hét email cua ban.

Véi moi bai viét, ban chi can dua ra tiéu dé, mot doan gidi thiéu
ngan va mot anh minh hoa nho. Trong sé giong nhu mot chuyén
muc trén bao dién tir vay. Nguoi nhan thay bai viét nao hap dan sé

click vao nut ‘Poc thém” hoac vao tiéu dé bai viet dé duoc xem bai
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viét chi tiét trén website ciia ban. Lam nhu vay, ban khong nhiing
lam email hap dan, xtc tich hon ma con tang duwoc ty 1é click va

lwong truy cap vao website cua ban.

Sw Iwa chon cua cac nha vo dich

“Dwong Lén Dinh Olympia”

Loy "7 HO Ngo< Han D& Lam Hoang
(20089} - IELTS 70 (2006) - EELTS 60
‘Chirong trevh hot L Charrrg trrh Ard ngl thult
' | ACET ihdng chi gup th o vb Luyds the ELTS céa ACET
(¢ ] wy adng Tabeng Sroc phng dry el Ahdng
At 3 Ol ta cha iy I debn TP b
ELTS mdb obn guip Nl
F Do thim

Ban tin cua trung tdam Anh ngit ACET
Khong qua rong

Ban nén thiét ké email c6 dé réng tir 500-600 pixel. Néu email cta
ban qua rong nguoi nhan sé khong thé xem hét ndi dung email
trong 1 ctra s6 ma phai lién tuc cudén ngang man hinh. Do thyece sy la
mot tham hoa.

Gmell Licy [Docs Meb And dm e thang.ducnjgminh@gmall com | el | &) Qi) Tew gllio | Sog sule

Timm b Thur | Tim i i Yol | [ s chen £om bifim

£ vie Ban tin BlinkContact thang 9 &

Bk dmet 12 thangdn

R Elink

cmall Marketing Monthly
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Phia trén nép gap

“Phia-trén-nép-gap” la khoang trong co chiéu cao tir 400-450
pixel ma nguwoi nhan sé nhin thay ngay sau khi hg mo email (ma
chua phai cuén chudt). Nguyén tac nay duwoc bat ngudn tir viée
trinh bay thong tin trén bdo giay, vi cdc to bao thuong duoc gap doi
lai nén chi ¢6 phan phia trén nép gap ¢ trang bia la ngay lap tic
dap vao mat nguoi doc. Khi internet phat trién, nguoi ta van git

nguyén tén goi “phia-trén-nép-gap” (above-the-fold).

Ban nén tap trung nhiting thong tin quan trong nhat trong
phan phia trén nép gap, tirc la khoang 400-450 pixel dau tién theo
chiéu cao. Do cuing la kich thwdc dién hinh cho mét “0 preview”

trong hau hét cac trinh duyét email phd bien.

Kich thwdc nay co thé thay doi tuy thudc vao do phan giai
man hinh ctia nguoi nhan. Cac thdng ké chi ra rang 1024 x 768 van
la d§ phan giai pho bién nhat hién nay cho thiét ké" website, vi thé,
mutc 400-450 pixel van la t6t nhat. Ban ciing c6 thé thuc hién thong
ké cua riéng minh, ra soat xem d¢ phan giai man hinh nao la pho
bién nhat trong s6 nhitng ngwoi nhan tin tir ban. C6 thé lam diéu
nay bang cac cach lam survey khao sat hoac thong qua bat ky hé
thong thong ké website nao.

Phu hop vei nhan dién thuong hiéu
Cdc logo, icon, mau nén, mau chit, mau duong ké dung

trong email phai phit hop vdi cdc thanh phan khéc cua by nhan
dien thuwong hieu.
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Mgi goi hanh dong

Ngoai muc dich cung cap thong tin hoac quang cao, email
cua ban nén huong nguoi doc téi mot hanh dong cu thé nhu:
- Click dé xem bai viét chi tiét trén website hoac xem mot
video
- Click dé download mot tai liéu
- Click dé chuyeén tdi form dang ky, ban survey

- Reply lai email dé nhan dugc mot ebook, phiéu giam gia, ...

Han ché File dinh kém & Giit email ¢6 kich thuéc nhé

Khi ban guri email voi luong 1on ma co file dinh kem, email
cua ban sé rat dé bi roi vao thu muc Spam hodc bi chan lai. Vilé d6
ma cac nha cung cap phan mém email marketing tric tuyén deu

mac dich khong cho phép dinh kem file vao email.

Hay han ché téi da viéc dinh kem file. Ban c6 thé upload file
lén hosting ctia ban hodc cac trang chia sé file mién phi hoac
website ctia chinh ban, va chén duong link dén file vao email.

Nguwoi nhan sé click vao nut Download dé tai file vé.

Ngoai ra, email c6 kich thwdce 16n sé khién nguwoi nhan kho
chiu vi thoi gian tai vé lau, cé khi con lam ho bo qua khong xem
tiép. Kich thudc ctia email khéng nén vuot qua 100KB. Néu ban st
dung nhiéu hinh anh trong email, hay nén hinh anh xudng kich
thude nho hon.
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Ca nhan hoéa né6i dung email

Phan mém Email Marketing thuong c6 mét cong cu rat htru
hiéu dé nang cao ti 1¢ email duwgc mo va tra 10i. Cong cu d6 duoc
goi la “Ca nhan hoa noi dung email”. NO twong tu nhu tinh nang
tron thu Mail-Merge trong Word.

Nhiing email duoc ca nhan hoa bﬁng cach thém vao dé nhirng
trudng ndi dung vé cd nhén ngudi nhan. Lay vi du, khi ban mudn thém
tén ctia nguoi nhan vao phan tiéu dé hay ni dung cia email, thay vi
phai ngoi g0 tén ctia timg ngwoi nhan vao tirmg email, ban ¢6 thé st
dung cong cu “Ca nhan hoda ndi dung email” dé tang thém tinh

than thién cho email mot cach tu dong.

Hay xem hai vi du dudi day dé thay sy khac biét gitra hai
phuwong phap thu cong va ca nhan hoa te dong.

Email 1: Email hang loat khong dudc ca nhan hoa

Chao ban,

Cam on ban vi da tung déng ky mua san phdm cua chidng téi. HGm nay,
chung t6i xin dudc gidi thiéu dén ban danh sach nhirng san pham mdi cua
cong ty ching t6i, ¢ thé ban sé tim dudc nhitng san pham can thiét. Ban c6

thé xem danh sach nay tai http://www.topcare.vn.
Chiing t6i ludn san sang giai dap moi thdc méc cla ban vé san pham mdi.

Xin chan thanh cam on.

Siéu thi dién may TopCare
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Email 2: Email hang loat s dung cong cu ca nhan hoa

Chao %%Ho tén%%

Cam on %%Ho tén%% da déng ky mua san pham %%Tén san pham%%
vao ngay %%Ngay thang mua%%. HOm nay, chung toi xin dugc gidi thiéu
dén %%Ho tén%% danh sach nhiing san pham mdi, cd thé %%Ho t&n%%
sé tim dugc nhirng san pham can thiét. %%Ho tén%% co thé xem danh

sach nay tai http://www.topcare.vn/catalog/.

Chlng t6i ludn san sang giai dap moi thac mac clia %%Ho tén%% vé san

pham %%Tén san phdm% % dang dugc str dung.

Xin chan thanh cam an.

Siéu thi dién may TopCare

Nhu ban thdy, email thir hai da duoc chen thém nhiéu thong
tin vé ca nhan khdch hang bﬁng cach st dung cong cu “Ca nhan
héa ndi dung email”. Bang cach nay, chac chan email ctia ban sé c6
hiéu qua cao hon nho duwgc nang cao tinh than thién va co kha

nang dugc mo va phan hoi cao hon.

Lé di nhién, dé ca nhan hdéa email ban phai c6 nhirng dt liéu
teong tng vé tirng nguoi nhan. Rat kho dé hoi ho lan tha 2 vé cac
thong tin nay, vi thé, ngay twr khi xay dung danh sach khach hang,
tao form dang ky, ban can xdc dinh trudc can nhitng théng tin gi dé ca

nhan hoa email.
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Anh hay Text

Trong thiet ké khi email, ban thuong c6 xu hudng st dung
cac hinh anh d&€ mau email bat mat hon. C6 khi toan b email la mét

hinh anh, banner khé lon.

Dudi day la mot mau email duoc thiét ké' dang toan bod email la
mot hinh anh:

Anh hay chir

Doi twong tham dy: Déi ngll ldnh dao doanh nghiép, Lénh dao phong thuong
mai dién tlr, kinh doanh, céng nghé théng tin va céc cén bd quén ly vé cdng nghé
théng tin, thurong mai dién tr trong doanh nghiép

Thér glan: Khai giang: 8h00 thur hai, ngay 08 thang 06 nam 2010

Théri gian hgc: cac téi Thir hai, Thir tw va Tha sau (18h00)

Dja giém hoc: Trung thm Viét Nhét VICC - Dai hoc Ngoai Thuong

S6 91 Chua Lang, Béng Ba, Ha Noi

Phi tham dy: 3.000.000 ddng/Mhoc vién (bao gdm Tai liéu, an nhe gilra gidy).
Nhén dang ky tir: 10/05/2010 Xem chi tiét thdng tin TAI DAY.

Maic dinh cac webmail nhuw Gmail, Yahoo déu chdn hinh énh cé trong

email. Webmail sé hoi nguoi nhan c6 dong y hién hinh anh khong;:

Facebook to1 info

Hinh anh khéng dwoc hién thi.
Hién thi hinh anh dwéi déy - Ludn hién thi hinh anh

IS

Chi khi nguoi nhan dong y, cac hinh anh ¢6 trong email méi hién

thi. Néu toan bd email 1a mét hinh anh, trede khi click vao nuat nay,

nguwoi nhan sé khéng thay mét thdng tin nao ca.



Nhu vay, ban khong nén thiét ké toan by hoac gan nhu toan bd

email bang anh. Hay bd' tri xen ké hop ly gitta anh va chi.

Ban c6 thé dung cdc phan mém bién tdp anh nhuw Photoshop dé
thiét ké toan b email (bao gom ca phan ch) nhwng khi xuat email
ra dang HTML, dung dé ca email la mot hinh anh, hay tdch riéng

phdn ch@ va phén anh.

Phién ban TEXT va HTML

Rat nhiéu nguoi st dung email déu khong biét rang email
bao gom hai phién ban: HTML va TEXT.

¢ Phién ban HTML: cho phép trinh bay email dang d6 hoa,
ban c6 thé cheén anh vao email, dinh dang mau nén mau cht,
chen duong link, ...

e Phién ban TEXT: chi cho phép email gom toan cac ky tu
(giong nhu tin nhan SMS), ban khéng thé dinh dang mau

nén, mau cht,...

Khi ban st dung cac hom thu cd nhan, mac dinh cac email
déu gtri di bang phién ban HTML, tirc 13 ban c¢6 thé trinh bay email,
chén anh, chén link,... Néu nguoi nhan mo email bang mét chuong
trinh c6 ho tro HTML, ho sé xem duwoc email ding nhu ban da soan
thao. Nhung néu nguoi dé6 mo email bﬁng mot chuong trinh khong
ho tro HTML, tiic 1a chi ho tro Text, email ctia ban sé hién thi khéc.
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Quan sat vi du dudi day ban dé hiéu ro, cung mét email do ban guri
di:

- néu nguodi nhan mé bang Outlook, ho sé xem duwoc email
HTML véi day du hinh anh

- néu mo email trén Mobile khéng ho tro HTML, ho chi xem
duoc dang TEXT
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L nght of the people peaceably 10 assemble.
and w0 petition the government for a redress
. 3 ol gnevamnces.
phién ban HTML a
A , s vy Ar The Sccond Amcradment
(xem trén Outlook: hién thi tot)

A well regulated molma, bewmg necossary o
the secunty of a free state, the nght of the
people 10 keep and bear arms, shall not be
ufringed

The Third Amendesent

1af 10

phién ban Text
(xem trén Mobile khong ho trg HTML:
chi doc dugc dang text)

Hay cung tim hiéu vé 2 phién ban nay.

Vao cu6i nhitng nam 90, khi Internet méi xuat hién, tat ca
nhiting email duoc gui di ¢ thoi diém d6 déu la dang Text. Thoi
gian sau do, khi AOL 5.0 xuat hién, tich hop kha nang gui email
dang Rich Text, cho phép nguoi gui in dam, in nghiéng chtr cai,
chen anh va thém link lién két vao email. Tuy vay, hau hét phan

mém doc email thoi diém d6 (Outlook, Eudora, Thunderbird,
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Hotmail...) van chua du kha nang dé doc hoan toan email dang
HTML.

Ngay nay, hau hét caic phan mém doc email déu c6 kha nang
hién thi email dang HTML. Tuy vay van c6 khoang 5% phan mém
doc email khong doc dwoc HTML hodc da tit chitc nang nay. Dé
giai quyét van dé nay, nhitng nha email marketing hién nay gui
email di duodi dinh dang Multi-Part MIME. Multi-part MIME Ia
phuong phdp dé gui di email gom ca 2 dang TEXT va HTML. Khi st
dung Multi-Part MIME, ban chi can soan thao email cia minh duéi
dang HTML va tao ra phién ban dang TEXT. Khi ban gui email,
nhing nguwoi nhan dung phan mém doc email ¢ kha nang doc
HTML sé€ nhin thay phién ban HTML, s6 5% con lai sé doc duogc
email dudi dang TEXT. Ngay nay cac phan mém doc email déu co
thé nhan dang tu dong Multi-Part MIME va thé hién dinh dang
phu hop dén nguoi doc.

Chinh boi nhiing ly do trén, khi thiét ké" email, ban can soan
thao ca dang TEXT lan HTML. Néu nhu email ctia ban khong c6
phién ban dang TEXT, nguoi nhan xem email bﬁng mobile ¢ vi du
tréen sé chi hien thi mot trang trﬁng hay mot email HTML khong

tron ven.

Trong cac phan mém email marketing, thwong thi by soan
thao email sé bao gom 2 phan: 1 phdn dé soan thao phién ban HTML, 1

phdn dé soan thdo phién bdn Text.

Diéu do6 khong c6 nghia la ban can phai thiét ké nhirng 2
email. Rat don gian, ban chi can thiét ké email dang HTML nhuw

binh thuwong. Con voi phién ban Text, ban chi cdn copy lai nhitng
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phdn chi? néi dung tix phién ban HTML sang. Chi mat thém 1,2 phut
nhw vay, ban da c6 thé yén tam nguwoi nhan ludén xem dwgc email

cua ban.

Nhitng phan mém nhuw Email Marketing Vang Xa tham chi
con ho tro ban chirc nang tu dong tao phien ban Text tw phién ban
HTML.

Tuong thich vai chuong trinh doc email

Trong nhttng nguoi nhan email caa ban, c0 nguoi dung
Gmail, nguoi dung Yahoo, Hotmail, nguoi lai dung Outlook,... Ban

can luu y moi chuwong trinh doc email (Gmail, Yahoo, Outlook,...)

sé “doc va hién thi” email ctia ban theo nhitng cach khac nhau.

C6 nghia la cing mot mau email hién thi t6t Yahoo chua
chac da hién thi tot trén Gmail, mot email da hién thi tot trén Gmail

cling c6 thé gap 16i khi xem bang Outlook.

Quan sat email phia dwdi, email nay hién thi chuan trong
Gmail (bén trai) nhung khi xem bang Outlook lai bi 16i (bén phai):

Gmail (hién tot) Microsoft Outlook (gdp 16i)
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Do do, trude khi gui chién dich email di, ban can chac rﬁng

mau email twong thich véi cac chwong trinh doc email phd bién

nhat ma nguoi nhan caa ban st dung, thuwong bao gom:

Yahoo

Gmail

Hotmail

Microsoft Outlook (MS Outlook)
Thunderbird

Ban can phan biét Outlook Express va MS Outlook: Outlook

Express la mot chuwong trinh doc email kha pho bién 6 Viéet Nam

trude day nho dugce cung cap mac dinh theo Windows XP va rat deé

st dung, nhung né da bi thay thé bang Windows Mail tir phién ban

Windows Vista va Windows Mail ctiing da bi tach riéng ra tu phién

ban Windows 7. Con MS Outlook dugc cung cap kem theo bo
Microsoft Office (bao gom Word, Excel, PowerPoint, Outlook,...

- - ———
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3 cach dé test lai mau email HTML cua ban

1. gt n6 cho chinh ban va xem trén cac mdy tinh khac nhau
voi nhitng chuwong trinh doc khac nhau (Gmail, Yahoo,
Outlook,...)
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2. st dung dich vu chuyen test email nhu www.litmus.com,
www.emailonacid.com hodc tinh ndng test c6 san trong
phan mém email marketing. Cac phan mém email marketing
thuong cung cap cho ban tinh nang xem the email véi cdc
chwong trinh khdc nhau, nho d6 ban co6 thé kiém tra xem email
ctia minh ¢6 gdp 16i khong.

3. dung meo ‘Send page by Email” (chi c¢o trong trinh duyét IE
cua Window).

Cach tht nhat dem lai két qua chinh xdc nhat nhung c6 tro
ngai la kho thuce hién va rat ton thoi gian.

Néu ban dang sit dung Windows va c6 cai Outlook trong
trong mdy, cach test nhanh nhat du hoi cdu tha la m¢ mau email
HTML cua ban trong IE, va chon File > Send > Page by email. Mot
cira sO email Outlook sé mo ra, ban chén code chinh xac vao do.
Dung tin vao nhiing gi hién thi khi ban dang soan email, hay gui

nd cho chinh ban, sau d6 ban ¢6 thé xem email trong nhu thé nao.

Néu ban la mdt nguoi dung may Mac, meo trén khong lam
dugc. Ban nén dung mot dich vu test email HTML nhu Litmus

(http://litmus.com). N6 cho phép ban test email HTML v6i hang ta

webmai va chuong trinh doc email dé chic rﬁng email HTML cua
ban hién thi dang. N6 ciing cho phép ban test email HTML trong
ché’ d6 bat hodc tat anh. Cac chuong trinh doc email HTML 6
nhiéu van dé vé tuong thich hon ca cac ban sao mé phong ching

trén trinh duyét, c6 thé ban sé can test nhiéu hon.
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Pung tiec thoi gian dé kiém tra lai email cua ban. Néu nguoi
nhan thay email bi 16i, ho sé danh gia khong tot vé thuong hiéu,

cong ty cua ban.

Thiét ké email hién thi tét véi Outlook 2007 &
Outlook 2010

Vi sao thiét ké email cho Outlook lai khé khan hon

Trong khi Microsoft da c6 nhitng cai tién 16n vé cac tiéu
chuan web 6 IE, thi duong nhu ho dang di nguoc lai trong viéc ho
tro email HTML ¢ Outlook. Trong phién ban Outlook 2007, ho da
chuyén ché d6 dan trang HTML tir bang nhan IE sang bang nhan
Word (c6 1é la vi ly do bao mat), dieu do6 lam té liét hoan toan céc
email HTML so vdi trude. Doi voi bat ky ai lam mail marketing va
can thiét k&, 1ap trinh cdc email HTML hap dan, quyét dinh nay
ching khac nao budc ho phai gio nam dim va nguyén rua

Microsoft.

Va tat ca déu hy vong rang, trong phién ban Outlook 2010,
Microsoft sé quay tro lai véi nhan IE, nhung rét cudc, ho van gan
b6 véi nhan Word. Duong nhu chiing ta van phai chung séng véi
nhan Word trong nhiéu nam ntta. Tham chi néu sﬁp té1 Microsoft
chuyén sang dung nhan IE cho phién ban Outlook 2012, chung ta sé
van con nhitng khach hang dang dung Outlook 2007, 2010. Vay la
néu ban chwa timg hoc cach thiét ké' email HTML cho Outlook, bay

gio la luc dé hoc.

Vang Xa da thiét ké rat nhiéu email HTML cho cac khach
hang quan trong, va ching t6i da thuc hién hang nghin chién dich
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trong nhiéu nam, vi thé ching t6i c6 nhieu kinh nghiém trong viéc
test email HTML véi cac chwong trinh doc khac nhau va thu dwoc
nhiéu ky thuat can thiét. Véi Outlook 2007, chiing ta dang d6i mat
vOi chuong trinh doc email kho tinh nhat, va néi chung, néu email
HTML cta ban hién thi tot trén Outlook thi gan nhu chic chan né
hién tot ¢ tat ca cac chuong trinh khac.

Nhirng kinh nghiém thiét ké véi Outlook 2007

Diéu dau tién ban can phai hiéu khi thiét ké va code cho
Outlook 1a cac quy tac thong thuong thong thé dp dung duoc 6
day. Hay quén di tat ca nhiing thoi quen dung CSS - tudng tudng
ban dang quay tro lai nam 2001 voi nhitng tag HTML ltc d6. Luu y
rang mot s thir trong CSS ¢6 thé van chay duoc trong Outlook,
nhung toi khuyén ban tranh dung chung vi theo kinh nghiém cua
toi, chung thwong khong hién thi nhat quan, va that xau ho khi
nhan dwoc mot email phan hoi tir khach hang ctia ban hoi rﬁng tai
sao email HTML lai bi vo khi ho gu di.

Ban hay ghi nhé nhitng quy tac sau:

e Quén di viéc tach ndi dung bang CSS. Chi tao email HTML
vOi cac table va anh GIF trong. Khong thé <div>. Hay xem vi
du dwoi day...

e Khong dung background, chi dung mau nén.Néu ban mudn
dat text lén trén anh trong email HTML, ban sé phai tao mot
vung phia sau phan text voi mgt mau nén duy nhat, réi cat
nho anh theo bé cuc.

e Ban c6 thé dung céc style co ban, nhung hay dung ching
thang trong tiing tag, dimg dé trong phan header. Ping c&
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twong tuong, rat nhiéu thi chay tot trén trinh duyét nhung
khong chay dwoc trén Outlook.

e Dung dung padding, chi dung margin. Padding sé khong
hién thi chuan.

e Dung code cang don gian cang tot.

e T6i wu héa email HTML cta ban cho ché d6 ‘tat anh’, d6
thuong la ché d0 mac dinh khi nguoi nhan mo email. Neu
ban khong khai bao chiéu cao cua anh, email HTML sé bi co
lai theo chiéu doc, day phan ndi dung text 1én phia trén,du

cho ban da xac dinh chiéu réng anh.

Hay xem qua vi du duwdi day:
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Hay xem doan text dau tién dé hiéu cach email HTML nén

duoc code cho phu hop voi Outlook.
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udgets are tight, yet your customers' demands for high performance from
our online service are growing. The good news is that you don't need to spen
lot of money 1o make your web applications faster... if you know where (o look!
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3 areal tools. technigues and tips that vou need 1o know for any effeclive performance

S et

<td width="20">

<img
src="http://client.muralconsulting.com/neustar/7w
ays/spacer.gif” width=”20" height="1" border="0"
alt="" />

</td>

<td bgcolor="#ffffff” width="530">

<p style="font: 14px/20px Arial, Helvetica, sans-
serif; color: #002765; margin-bottom:10px;">
<strong>Budgets are tight, vyet your customers’
demands for high performance from vyour online
service are growing.</strong> The good news 1is
that you don’t need to spend a lot of money to
make your web applications fasteré&hellip; 1f vyou
know where to look!</p>

</td>

<td width="20">

<img
src="http://client.muralconsulting.com/neustar/7w
ays/spacer.gif” width="20" height="1" border="0"
alt="" />

</td>

L/
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Luu y rang ching ta dang dung table dé phan chia b cuc,
khong dung CSS, va ching ta dang dan cac 6 bang cac anh GIF
trong. Tat ca cac style duoc dua thang vao ting tag <p> tuong ting,
khong dura vao tag <p> chung toan cuc. Ciing luu y rang ching ta

dang bo tri khoang trong doc bﬁng margin, khong dung padding.

Nhiéu nguoi thiét ké website ché cwoi nhitng cong cu nhu
Dreamweaver vi n6é khong cung cap ché do design chinh xdc cho
CSS nang cao. Nhung Dreamweaver thuc su la mot cong cu tét cho
email, va n6 ¢ thé hién thi email kha chinh xac. Ban dau n6 duwoc
thiét ké dé tao website trudc ca khi cac web nhiéu mau sac duoc
phd bién, titc 1a rat phit hop véi muc dich ctia ching ta. N6 chac

chin sé gitip ban tao cac table, nén ding ngai dung no.
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Chuong 4. Gui chién dich email

Viéc tiép theo ban phai thuc hién trong chién dich ciia minh
[ giri email di. Twong chiing nhu rat dé dang, ban “chi viéc gui”,

an Send mot cdi la xong?

Khong hé don gian nhw vay. Néu ban chi gui di vai chuc
email, Gmail, Yahoo, bat ci*t hom thu mién phi nao cung cho ban

gui di. Qua tuyét. Khong mat chi phi gi ca.

Khi ban gui di 10 nghin, 100 nghin email thi sao?

Lac nay ban cdn mét phan mém va mdy chu gui email chuyén
nghiép. Gmail hay Yahoo khong cho phep ban gui voi luong lon
nhu vy, néu ban van ¢ tinh giri, hom thu ctia ban sé bi khéa vinh

- Hr
—t— | @
Server . \ : q
= : ‘ i
nhan email *

Hay ghi nhé mét lan nira, dé gui email di ban can c6 phan

vién hodc bi roi vao blacklist.

y

Dung phan mém
email marketing

mém gui email & mdy chu gui email.

C6 nhiéu phuong an cho ban chon:
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e St dung phan mém cai ngay trén may tinh cta ban
va thué may chua (SMTP) dé guiri email di

e Tu xay dung hé thong giri email cho cong ty (gom
ca phan mém va may chu)

e Sir dung phan mém email marketing truc tuyén tron

g0l

Phan sau day sé gitp ban lva chon phuong an phu hop voi minh.

Liéu tdi c6 can phan mém email marketing truc
nf
tuyén

O céc cong ty 16n, bo phan IT sé chiu trach nhiém thiét dit
hé thong gui email cho toan by cong ty. Ho str dung phan mém
cung nhu may chu ciaa chinh minh, hoac thué may chu tur cong ty
khéc. Khi ban khong thé tu xay dung hé théng nhu vay, van con
cac phuong an khac.

Trén internet, c6 rat nhiéu nguoi rao ban nhtrng phan mém
guri email, cai dat trén may tinh cta ban, chi ton vai tram nghin, ho
con dam bao 100%, 99% vao inbox.

Do la lwa dao.

Nhu ban thdy o trén, mot phan mém mudn gui email di
duoc, phai duoc két ndi voi mot mdy chu gii email (email server).
Cac phan mém duoc rao ban trén internet déu sit dung cdc may

chti cong cong hodc mién phi. Guri theo cach nay ban sé khong thé
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gui duoc nhieu email, va chi sau mét thoi gian, toan by email cua

ban bi roi vao the muc Spam.

Ban nén st dung phan mem email marketing truc tuyén cua

mot nha cung cap co uy tin.

So sanh gitta phan mém truc tuyén va phan mém cai trén may

tinh ctia ban, phdn mém truc tuyén wu viét hon han:

e Ban khong can cai dat g1 vao may tinh cua minh, phan mém
truc tuyén hoat dong nhu mot website

¢ Chi nhitng phan mém truc tuyén moi cung cadp cho ban
dwoc nhitng théng ké chinh xdc vé timg nguoi da md email
cua ban ra doc, da click vao email, email nao hong...

e Phan mem truc tuyén cung cap nhiéu tinh ndng marketing
chuyén dung cho ban hon

e Ban khong can phai bat may tinh dé cho doi.
V6i nhitng chién dich 16n, ban phai mat vai gio dé gui xong
email. Néu ban dung phan mém cai trén may tinh cua minh,
ban phai bat mdy va cho doi. Chi can duwong truyén internet
gian doan hoac may tinh cta ban truc trac, cong viéc bi
ngung tré theo. Véi phan mém truc tuyén thi khac, moi thao
déu thuc hién trén may chu, ban ra Iénh giri xong la cé thé tat
may va lam viéc khdc.

e Ban 6 thé truy cap ¢ bat ct dau, tix bat ctt noi nao

Thiét dat hé thong gui email la mot cong viéc phuirc tap, ban
phai cau hinh may chu dang cach, dam bao may chu cuaa minh cé
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ty 1€ giri email thanh cong va ty lé vao inbox cao, khong bi blacklist,
dang ky cac whitelist...

Vi vay, voi cac ca nhan hoac doanh nghiép vira va nho
khong chuyén veé IT, st dung dich vu ctia mot nha cung cdp phan

mém email marketing truc tuyén la giai phdp téi wvu.

Phan mém Email Marketing can ¢é chiic nang gi

Mac du c6 hang td ing dung va nha cung cap dich vu email
marketing, nhung luon c6 nhirng cai phu hop voi muc dich cta ban
hon. D& xac dinh dau la tinh ndng ban can, ban can danh gia loai
email va muc dich cia n6 cing nhue moi lién hé véi chién luwoc
marketing. Loai email dugc dung thwong phu thudc vao loai cong
viéc kinh doanh. Vi dy, mét to bao va nhitng nha xuat ban khac
thuwong chi mudn lam email marketing dang ban tin newsletter. Véi

ho, viéc duy tri mdi quan hé vdi nguoi doc la du.

Mot loai khac la email quang cdo gidi thiéu san pham va
dich vy, thuong duoc dung nhiéu nhat trong linh vuc ban 1é. Con
ngan hang va cac cong ty cung cap dich vu tién ich thuong tap
trung nhiéu hon vao cac email lién quan dén giao dich va thong tin
dich vu. Mdi loai email nay lai cAn cac cong cu khac nhau, hodc it

nhat la cac tién ich nhw ca nhan hoa.

Ban can xac dinh r6 phan mém email marketing can nhiting
tinh nang gi cho hoat djong cua minh.
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Bang cac tinh nang ciia phan mém email marketing (PMEM)

Tinh nang

Mo ta

Quan ly Lién hé¢ (dia chi email)

Can
thiét

Nhap dia chi email tw
file CSV

Cho phép ban nhap dia chi email
tr mot file trong may tinh cua
ban. Dinh dang phé bién duoc tat
ca PMEM ho tro la CSV (l1a 1 file
text)

Phai co

Nhap dia chi email tw
file Excel

Pa s6 PMEM déu khong cho ban
nhap email truc tiép tie file Excel,
ban phai luu file Excel thanh CSV
roi nhap. Mot s6 it PMEM noi
rang cho phép ban nhap file Excel
truc tiép, nhung n6é khong thé
hoat dong tot nén tinh nang nay
khong can thiét.

Khong
can

Nhom dia chi email

Nhom cac dia chi email thanh
nhiéu danh sach khac nhau. Khi
gtri email di ban c6 thé chon dé
gri dén mot s6 danh sach nhat
dinh.

Phai ¢o

Tw dong nhan dia chi

email trung

Khi ban nhap email, phan mém
sé tu dong nhan biét dia chi nay
da ton tai hay chua.

Phai cd

Tu dong loai dia chi

PMEM sé tu dong xoda cac email

Phai co
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sai dinh dang

khac voi ca phap a@b.c (vd: dia
chi annguyen@congty sé bi xoa
bo). Luu y: tinh nang nay giup
ban giam bdt cac dia chi sai chuwr
khong phai la tu dong loai bo
email hong.

Thém  Truong tuy
chinh

Kém theo moi dia chi email,
PMEM thuong cho phép ban kem
theo cac truong: Ho, tén, Cong
ty,... goi la cac truong tuy chinh.
Ban nén chon PMEM cho phép
ban tao thém cdc treong bat ky
ngoai cac truong mdc dinh co san
trong PMEM.

Neén co

Yéu cau Opt-In

Mot s6 rat it PMEM yéu cau xac
nhan lai cac dia chi email ban up
lén. Nghia la moi khi ban thém
dia chi moi, ho sé tu¢ dong guri
moOt email toi dia chi nay, hoi
xem nguoi do6 c¢6 dong y nhan
email tir ban khong. Yéu cau nay

c6 thé gay bat tién cho ban.

Te dong dung nhan

tin

PMEM sé tw chen 1 duong link
ditrng nhan tin vao cudi moi email
cua ban. Nguoi nhan co6 thé click
vao duong link nay dé tir choi
nhan cac email tiép theo cua ban.
Tinh ndng nay la bat budc néu

Phai c6
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ban muén ton trong ngwoi nhan
va tuan thu quy dinh phap ly.

Loc dia chi emalil theo

trueong

Ban c6 thé loc ra cac email dua
trén cac truong kém theo moi
email. Vi du: treuong ‘Do tudi’
nam trong khoang 18-25, trwong
‘Gioi tinh” la N1, ...

Neén co

Loc dia chi email theo
hanh dong

Ban c6 thé loc ra cic email dua
trén hanh dong ma ho da thuc
hién: chi chon nhitng nguoi da
ttng mo email ra doc, tung click
1 duong link nao dé6... biéu do
gitp ban tim ra nhttng nguoi
thuce sw quan tam.

Neén co

Xuat dia chi email ra
file CSV

Cho phép ban xuat cac danh sach
email dé luu trir hoac sir dung lai

dit liéu véi phan mém khac.

Neén co

Chan email & tén mién

Ban c¢ thé thiét dat dé khong cho
phép thém vao cdc dia chi email
tt mot tén mién hoac cd chira
mot tir khoa nao do. N6 cling
httu dung trong viéc giam bot ty
lé email hong. (Xem thém ¢ Giam
ty 1é email hong)

Tuy
chon

Web form

Cho phép ban tao mot form dang
ky nhan tin bang HTML dé

nhing vao website cua ban. Khi

Neéen coO
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co0 nguoi dang ky nhan tin trén
website, dit liéu vé ho dwoc nhap
thang vao PMEM.

Tao email

Ho6 tro Unicode tiéng
Viét

Céac nha cung cap PMEM trong
nudc déu ho tro email dung font
unicode tiéng Viét. Nhung mot s6
nha cung cap nudc ngoai lai
khong cho phép diéu nay.

Phai c6

BoO soan thao co ban

Cho phép ban soan email véi cac
thao tdc co ban: thay doi font chix,
chen anh, chen link,...

Neén co

Bo soan thao
WYSIWYG

Cho phép soan email voi nhiéu
thao tac phuc tap hon bg soan
thao co ban: bang biéu, nhing
multimedia, copy noi dung tu file
Word... Cach dung WYSIWYG
kha giong vdi Word.

Neén co

Xem HTML khi dang
soan thao

Tat ca cac email déu dwoc viét
bang ma HTML. Nhiéu khi ban
can tinh nang nay dé swra truc
tiép ma HTML.

Neén co

Template email c6 san

PMEM thuong ¢ san nhiéu mau
email. Néu yéu cau cua ban
khong phurc tap, ban ¢6 thé dung
luén cdc mau email nay, thay noi
dung cua ban vao trong.

)

Tuy
chon

83




Upload mau email tur
may tinh

Trinh soan thao c6 san trong
PMEM khong thé manh nhu cac
trinh lam web chuyén dung
(DreamWaver, FrontPage,...) nén
nhiéu nguoi thich thiét k& mau
email tir bén ngoai roéi dua vao
PMEM.

Phai co

Tao  template  tw

website

Ban chi can nhap vao duong link
dén 1 trang web. PMEM sé doc
va te dong tao 1 mau email dua
trén trang web d6. Mau email
thuong khong duoc nhw y ban,
trir khi ban mudn copy lai 100%

trang web do.

Khong

can

Email dang Text

Cho phép ban soan thao phién
ban Text song song voi HTML.
(Xem thém phan Text hay
HIML)

Neén co

Hosting luu trir anh

ba s6 PMEM cho phép ban luu
trit cac file anh trén hosting cua
ho thay vi leu trit 0 cac website
khac. Biéu nay gitp kha nang gui
email di thanh cong la tot nhat.
Nha cung cap c6 thé gioi han
dung luwong hosting do (1MB,
10MB,...) hodac khong gioi han.

Neén co

Thu vién hinh anh

PMEM c6 thu vién hang nghin

Tuy




hinh anh dep, dé ban st dung| chon

dwa vao mau email cia minh.
Tu phan hoi | Xem ¢ phan Tu phan hoi Tuy
(AutoResponse) chon
Tu hanh dong | Xem ¢ phan Tu hanh dong Tuy
(AutoTrigger) chon

PMEM giup ban tao survey theo

nhieu dang cau hoi: single

choice, multi choice, drop down Tiay
Tao survey list, textbox,... Két qua tra 1oi hon

survey dugc luu triv ludn trong '

PMEM dé ban c6 thé xem, thong

ké, hoac tai ve.

PMEM cung cap cho ban cong cu

quay video tir webcam, tai video

lén hosting cua PMEM, va nhanh

chong chen vao email. Du PMEM Tuy
Video Email khong c6 tinh nang nay thi ban o

van dé dang tao duoc video
email bang cach upload video
léen hosting cua ban va dung
HTML.

Footer cua nha cung

cap dich vu

Mot sO6 nha cung cap dich vu tu
dong chen footer vao cudi email
cua ban, hg khong cho phép ban
go bo chiung. N6i dung footer

thuong la thong tin vé ban kem
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theo logo cuia nha cung cap hoac

cua ban.

Ca nhan hoa email

Cho phép ban chen truong tuy
chinh vao email dé ca nhan hoa.
Trén thé gidi, tinh nang nay rat

3 ; o Tuy
bang trueong quan trong nhung o Viét Nam e
on
(Insert Custom Filed) |chua dwgc nhiéu nguoi quan '
tam. Can dung no hay khong tuy
thudc nhu cau cua ban.
Ban c6 thé ca nhan hoa ca mot
doan van hodac cum tu trong
Ngi dung d6ng e‘mai}‘ dua\tﬁrénhca'c tmf:rllg thﬁrig‘ Tuy
s P tin vé nguoi nhan. VD: néu nguoi e
(PRt |k I Nion® holle NI e ite]
sé thay doi tuong ung dé thich
hop trong xung ho.
Guri email
Cho phép ban tu nhap From
Tén va dia chi gui di | Name, From Email Address, Phii ol
ai co
cua ban ReplyEmail Address khi gt
email di.
. ‘ Ban c6 thé hen gio gui email di| Tuy
Hen gio gui email . Sl
sau thay vi giri ngay lap tic. chon
PMEM sé ‘cham diém’ xem email
7 # ) o . \ T"‘
Kidm tra SPAM cua ban c6 kha nang roi vao uy
spam hay khéng. N6 chi don gian| chon

la so sanh cac tu trong email voi
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can gui test.

Test timg phan chién | Nham gitip ban chon ra tiéu dé,| Tuy
dich mau email... t6i vu. Xem & phan| chon
(Split Test) Thu tung phan
Thong ké
Cho biét cdc email hong (hon
Email hong ' e o 8 (hONg| by si 6
mem hay hong cung)
o Thong ké cac dia chi email da mo| |
Email da mo =S Phai co
chien dich.
Thong ké cac dia chi email da
Email da click click vao tung duong link co| Phaico
trong email.
Thong ké cac dia chi email da
Email dimg nhan tin sl S5k G = Phii 6
chon dung tin nhan tin
Chen thém 1 form vao email cho
hép nguwoi nhan chuyeén tié
o [P TEEE P| Knong
Email chuyen tiep email cho nguoi khac va thong ké .
can
lai s6 luong nay. Chiic nang nay
it khi duoc dung.
R . . | Hién thi thong ké bang ca s&'liéu| |
Thong ke dang do thi T Neén co
va do thi truc quan
Cho phép xuat so liéu thanh file
Xuat so lieu chién dich | CSV dé ban tai vé luwu trir hoac x| Nén co
ly lai dix liéu.
Két hop voi thong ké Google
Tich hop voéi Google vP 5 5 Tuy

Analytic trén website cua ban.
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cac tir khoa hay bi liét la spam.
Khong phai la sy dam bao email
cua ban sé khong roi vao spam.
Néu ban dung tiéng Viét, no sé
vO dung vi cac tu khoa blacklist

thuong la tiéng Anh.

Tu tao phién ban web
cua email

Nham dam bao nguoi nhan xem
duoc email, PMEM sé tu chen 1
duong link vao dau email. Nguoi
nhan khi click vao d6 sé thay mot
trang web vdi noi dung chinh la
email do. Duong link thuong
duwoc dé dudi dang ‘Xem phién

ban website cua email tai ddy’.

Neén co

Gui email test nhanh

Sau khi soan hodc up xong mau
email, ban c6 thé dung tinh nang
nay dé gui thit email vé hom thu
cua ban ma khong can thoat khoi
phan soan thido email. N6 gitp
ban tiét kiém thoi gian cho viéc
thiét ke.

Neéen co

Xem thir email

Pbé dam bao email hién thi tot voi
ca Gmail, Yahoo, Outlook,... ban
can gui test thir dén tung loai
email. Tinh nang nay giap ban
xem tht luon email trong cac
hom thu khac nhau ma khong

Khong

can
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Analytic

Rat httu ich cho nguoi quan tri

website.

Thong ké danh sach

email

Xem cac s0O liéu thong ké vé mot
danh sach (cac thong ké khac la
theo chién dich). Giap ban theo
doi sy thay doi chat lwong danh

sach email qua thoi gian.

%

Tuy

chon

Tich hop

Social Network

Giuap ban ty dong post dwong
link dén phién ban web cua email
len Facebook, Twitter cua ban;
thong ké luong nguoi xem, luong
click trong ung ; chen form dang
ky nhan tin vao Facebook Page.

Tuy
chon

Open source CMS &
WordPress

Giup ban nhanh chong chen form
dang ky nhan tin vao Joomla,
Drupal,... & WordPress bang cac
module c6 san thay vi dung ma
HTML thu cong.

%

Tuy
chon

Ho trg Ky thuat

Duing thit mién phi

Bat ci mot nha cung cap tét nao
cing cho phép ban dung thw
mién phi phan mém ctia ho. Néu
mot NCC khong cho hodc yeéu

cau ban dwa email list & mau

Phai co
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email ctia ban dé ho gui thir ; ban
hay tranh xa.

Ban gui email hoac ticket qua he
thong hd tro. Nha cung cap sé tra

Email/Ticket . g .| Phai ¢6
loi cau hoi cua ban sau 1 thoi
glan.
_ Ban chat truc tiép voi nhan vien| =~ |
Online Chat : = , Neén co
ho tro trong gio hanh chinh.
Ban dwoc trao dodi voi nhan vién
B _ ho tro qua dién thoai. Cach ho tro Tuy
Dién thoai i ,
nay rat nhanh nhung chua chac| chon
da hiéu qua b%ﬂg Online Chat.
Nha cung cap duwa cdc cau hoi
thuwong eap len website. Dun
FAQ (Ciu hoi thuong | & B9 * 5| Nén
0) the phan mem & doc FAQ la "
a
o cich nhanh nhit d& ban hidu r
veé ho.
Nhting nha cung cap uy tin luén
cung cap nhiéu tai liéeu huwdng
. - dan ban dung phan mém & phéat| Nén
Tai lieu & Bai viet e . _ _ ;
trien hoat dong email marketing.| ¢o

Diéu do6 cho thay su dau tu & kha
nang ho tro ban cta ho.

Video huéng dan

Nhiing clip ngan gitp ban nhanh
chong biét dung PM.

Neén
cO
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Ghi chu

o Phai c6: nhitng tinh nang thiét yéu doi voi bat ct
chién dich email nao

o Nén ¢06: nhitng tinh nang can thiét ban thuong phai
dung dén

o Tuy chon: tuy theo nhu cau cua ban, c6 thé can hoac
khong bao gio can dén no

o Khong can: tinh ning khong hoan thién, ban khong
can vino khong chay tot

Mot 101 khuyén nhé néu ban can lya chon nha cung cap dich
vu la hay dua cho ho danh sach cac tinh nang nay, va hoi

xem ho dap wng duoc nhi¥ng cadi nao.

Hay chu y dén nhitng tinh nang ‘Phai ¢’ va ‘Nén cd’, con
cac tinh nang ‘“Tuy chon’ thi tuy thudc vao loai chién dich
email ban thuc hién. Ban nén chon nha cung cap ddng tin céy
nhat thay vi chon nha cung cap dua cho ban rat nhiéu tinh

nang ma ban khong bao gio can dén.

91



Tén ngudi gui va Tiéu dé clia email

Vi nhiéu nguoi, hau hét email ho nhan dugc déu la thu rac.
Do vay, nhu mét két qua tat yéu, nguoi nhan sé chit y dén “Tén
nguoi gii” trudce tién dé xem nguoi gui la ai. Sau khi nhan r6 Tén
nguoi gui, nguwoi nhan chu y dén “tiéu dé caa email” dé xem tiéu
dé do o thu hut su quan tam caa ho hay khong.

Ticwwice JEERSS

Tét ca. Bé chon tét ca. Thu 43 doc, Thi chira doc. Thu gén dédu sao, Thw khéng gan dé

[Ticket ID: 617644] New Support Ticket Opened
[V |BlinkContact | ‘Hom nay 1 ngay cudi ciing dung thir BlinkContact
[[] ' sales Mot lién hé da dwoc thém vao danh sach "Khac
L IBST(Vién KHCN_XD) IBST CHAN THANH CAM ON DA GUI THU - THA?

Tén nguoi gui va Tiéu dé trong Gmail

T o=

Do vay, hay dat tén nguoi gui la tén cong ty hodc tén cua
mot thanh vién co uy tin trong cong ty dé tao dwgc niém tin ban

dau voi nguoi nhan.

Bén canh do, tir nhitng chién dich email khong may thanh
cong, chiing t6i da tim ra mot vai y tuong nham tao ra mot dong
tiéu dé thich hop. Bang céch nay, nguodi nhan sé dé dang nhan ra
tiéu dé cua ban va dé dang thich th véi ndi dung email.

Hay thtr xem qua moét vai vi du sau day vé nhirng tiéu dé khong
tot:

1. Hang khuyén mai hang thang danh cho thang 7 nam 2010 tir cong
ty cd phin XYZ.

92



Tiéu dé nay qua dai. Chung t6i lwu y rang cau tiéu dé chi nén duoc
viet tte 5 dén 9 tir. Mot cau tiéu dé qua dai thuong khong c¢d thién

cam voi nguoi doc va rat dé bi chan lai boi bg loc thu réc.

2. NHUNG PHAN MEM HUU ICH NHAT CHO CONG TY
CUA BAN

Day la mot cau tiéu dé duoc viét hoan toan bang chit viét hoa, diéu

nay lam tang kha nang email bi liét vao thu rac.
3. Gidi thiéu Sdan pham moi

Cau tiéu d& ndy khong hé d& cip dén nhimg théng tin cu thé c6
trong email. Hay thém vao mdt gidi thiéu ngan gon va hap dan.

4. Siéu khuyén mai laptop — giam gid toi 100$ va nhiéu qua tang

khdc, hay mua ngay!!!

Viéc thém vao ky tu “dau cham than” va ki hiéu “$” sé lam cho
email bi liét vao spam. Hon ntra, cau nay qua dai cho mot cau tiéu

de an tugng.

Duoi day la mot vai goi y vé nhitng cau tiéu dé thich hop cho
email, dua vao chinh nhirng cau tiéu dé trén:

Cong ty XYZ-Hang khuyén mai thang 7

Nhirng phan mém htru ich nhat cho doanh nghiép

San pham mdi-Mdy loc nude siéu sach

i

Khuyén mai laptop-giam dén 100 do
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Thoi diém thich hop dé gui email

Trong marketing, thoi gian la mt yéu td quan trong quyét dinh
dén sy thanh cong hay that bai cua ca chién dich. Moi nguoi
thuong st dung mot khoang thoi gian nhat dinh dé doc va tra 1oi
email, do vay moét chuyén gia email marketing gioi can phai nam

dwoc khi nao la thoi diém tét nhat dé gui email cho khdch hang.

e DOG1 véi nhdm nguoi nhan 1a doanh nghiép, déi tdc kinh doanh:
thoi diém tot nhat dé gii email di la tir thi Ba dén th® Nam
hang tuan va ttr 9h30 sang dén 3h chiéu. Nhiéu cudc nghién ctru
da chi ra rang, ngay thit Hai la thoi diém danh cho nhitng cudce
hop, nhitng cudc tong két caa cong viéc tir tuan trudc do. Bén
canh d6, nhitng email duoc gui di tir trea ngay thir Sdu thuong
sé it dwoc mod va nam o nhing vi tri cudi cung trong hom thu

email cua nguoi nhan.

e D6i véi nhém nguoi nhan la nguoi tiéu ding, hay bat dau gui tir
17h dén 20h. Ngay gui hiéu qua nhat la tte tha Sau dén Chu
nhat. Nhttng nguoi nhan la nguoi tieu dung thuong co thoi
gian online vao cudi tuan va c6 nhiéu thoi gian dé xem xét, tim

hiéu vé san pham va dich vu ban cung cap.

Néu ban giri email cho cac khach hang 6 nuwdc ngoai, ban can chu y
mui gio' cua ho dé sap xép thoi diém giri email khac nhau. Ban cling
khong can phai cho dén dang thoi diém mdai ra lénh gui. Cac phan

mém email marketing thuong c6 chitc nang Hen gio gri email sau.
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Tan suat gui email

Trong nghiép vu marketing, duy tri déu dan tan s6 gui email cho
khach hang la mét viéc thuc sy quan trong. Néu ban khong gui du
sO lrong email can thiét, sé la rat kho khan dé duy tri va nang cao
vi tri cua ban trong thwr tu wu tién lwa chon cua khach hang. Nguoc
lai, néu ban giti qua nhiéu email, rat c6 thé ban dang lam phién

khach hang va ban dang day khach hang xa dan cong ty cua ban.

Tt kinh nghiém nhiéu nam trong linh vuc email marketing, ching
toi da rut ra dugc nhirng kinh nghiém quy bau trong viéc xac dinh
tan suat giri email cho khach hang. Mdi ké hoach gui email theo
tuan hay theo thang sé ¢4 hiéu qua nhat dinh khac nhau. Mo6i chién
dich email nén c¢6 lwa chon cho khach hang dé dang ky, dang nhap
va lya chon tan sudt nhan email riéng cua ho. Sau do, ban c6 thé

lap mot lich trinh guri email riéeng cho ting khach hang.

Bén canh do, ban cting can phai chic chan r%ng, moi email gui di
can phai c6 moét gia tri nhat dinh nao do doéi voi nguoi nhan cudi
cung. Mot email hang thang vdi nhieu thong tin hitu ich sé mang
lai nhiéu gia tri hon mdt email hang tuan voi it thong tin can thiét

cho nguwoi nhan.
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Chuong 5. Panh gia két qua

Théng ké tir phan mém email marketing

Chtrc nang thong ké co ban caa phan mém email marketing
bao gom: théng ké open, click, email hong, chuyén tiép email, dirng nhén
tin. Mot phan mém email marketing tot khong chi dua ra cho ban
mot sO tong cong, vi du tong s6 nguoi mod email, ma con cho ban
biét chi tiét tirng su kién, vi du nguoi mo email la ai, m¢ vao thoi

diém nao, mo bao nhiéu lan.

Chung ta sé tim hiéu cach tinh cac chi s6 thong ké va ching
cho ban biét diéu gi khi danh gia hiéu qua chién dich.

Thong ké Open

Tong lwgng Open (Total Open): tong s6 lan email dwoc nguoi
nhan mo ra. Néu mot nguoi nao dé6 mo email ra 3 1an, thi

tong luong Open sé tang 1én 3.

Luwgng nguoi open (Unique Open): tong s6 nguwoi mo email ra.
Néu mot nguoi nao d6 mo email ra 3 lan, luong nguoi Open

van chi tang lén 1.

Trong mdt chién dich, Total Open luén Ién hon Unique Open, vi
ludn c6 nhitng ngwoi mo lai email nhiéu lan. Ban hay xem thong ké

Sall:
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ill; Tom tat Mé

e Luong Email: 1.012

o Mg Nhieu nhat luc (Ngay/Gig): Mon, 06.
Sep

» |Lugng Nouti Ma: 261

¢ Luong Mo Trung binh: 0,3

o Ty léMa: 25,79%

Trong vi du nay, ¢6 261 nguoi nhan mo email caa ban, tong
sO lan ho mo la 299.

Con s0 ban thye sy can quan tam la Unique Open.

Thé nao la open email? Cau hoi twong nhu rat ngd ngan,

nhung thuc ra, van dé nam ¢ cach thong ké cia phan mé

email marketing.

Tat ca cac phan mém chi ¢6 thé ghi nhan viéc mot nguoi mo
email ra khi ho cho phép cdc hinh anh trong email hién thi
(hoac hinh anh mac dinh tw hién thi). Tic la néu ban mo
email ra, nhung khéng chon ‘Hién thj hinh anh trong email nay’,
thi d6 sé khéng dwoc tinh la mot open trong thong ké cua

phan mem.

Nhung ban hoan toan khéng cdn lo ngai han ché nay sé anh
huwong dén tinh chinh xac cua thong ké. Vi ro rang, néu mot

ngwoi muon nhan email tir ban va quan tam tdi cac thong tin

trong d6, chac chén sé chon hién thi hinh anh trong email.
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Ty lé open: ty 1é s& nguoi md email ra doc, dwgc tinh bang s&
nguwoi mo email (Unique Open) chia cho tong lwong email

guri di (1) hoac tong luong email guiri thanh cong (2):

Lwong nguoi Open

1) Tvlé —
(1) Ty & open Tong s6 gwi di

Lwong nguwoi Open

(2) Tylgopen= oo 56 girl thanh cong

3 Lwong ngwoi Open
- Tong s6 gtvi di — S6 email hong

Cach tinh thi& (2) phé bién hon va thé hién chinh xac hon. Néu s

email hong la rat it, hai cach tinh nay cho két qua xap xi nhau.

Ty 1é open cao cho thay chat lwong danh sach email ctia ban va su
hap dan cta tiéu dé, thoi gian gri email hop ly, phan nhém ding
doi tuong. N6 khong phai la mot suw dam bao chic chin cho su
thanh cong cua chién dich.

Biéu do Tom tat Chién dich Email

N 93 md (5%)
£a Hﬁng (€ %): 507
Chua md (89 %) & mo (5 %): 474

B 93 Hang (& %)

-

Chwa mo (89 %): 8,129
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Chién dich trén co ty lé open tinh theo cach (1) la 5,2% ; theo cach
(2) 1a 5,5%.

Thong ké Click

Tuwong tu nhuw Thong ké Open, Thong ké Click ciing gom 3

con sO co ban.

Tong lugng Click (Total Click): tong sd lan nguwoi nhan click
vao cac duong link c6 trong email. Néu mot nguoi nao do
click vao duong link 3 lan, thi tong lugng Click sé tang lén 3.

Lwgng nguoi Click (Unique Click): tong s6 nguoi nhan ting
click vao cac duong link trong email. Néu mdt nguoi nao do
click vao duong link 3 lan, lwong nguoi Click chi tang 1én 1.

Néu trong email c6 chtta nhiéu duong link, phan mém email

marketing c6 thé thong ké cho ban s0 liéu cua riéng ting duong

link va tong cong tat ca.

Ty lé Click (Clickthrough-rate): tinh bang luong nguoi click
(Unique Click) chia cho tong s6 email dwoc gui di (1) hoac

tong sO email gui thanh cong (2).

Lwong ngwoi Click

1) TyléClick =
(1) Tyle Click Tong s6 gwi di
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Lwong ngwoti Click
(2) Ty lé Click = il (L

Tong s6 gwi thanh cong
Lwong ngwoi Click

- Tong s6 gri di — S6 email hong

Ty 1é Click cho biét ndi dung ban dua ra c6 hap dan nguoi
doc khong, thong diép moi goi hanh dong (call-to-action) co thuyét
phuc duoc nguoi nhan khong.

Ngoai ra, ban c¢ thé tinh:

Lwong nguwoi Click

Ty lé Click khi da open = T —

Mot tinh hudng ban ¢6 thé gap phai la Ty 1€ Open va Ty 1é
Click cua ban rat thap, nhung Ty lé Click khi da open lai cao, n6
cho thay chat lvong danh sach email cua ban khong tot hoac kha

nang gui email kém.
Thdong ké Email hdng (Bounce email)

Email hong la email gui di khong thanh cong do nhiéu nguyén
nhan khac nhau. Cac nguyén nhan hong thong thwong bao gom:

1. Dia chi email cua nguoi nhan khong ton tai.
Hom thu cua ngwoi nhan bi day
May chu email chan cac thong diep bé’mg bo loc theo noi
dung hoac blacklist.

4. May chu email phia nguoi nhan tam thoi ngung tré hoac

khong the két noi dugc.
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Nguyén nhan th (1) dia chi caa nguoi nhan khong ton tai duoc
goi la hong cirng (hard bounce). Cac nguyén nhan khac dwoc goi la

hong mém (soft bounce).

Dia chi hong ciing la hong that sy, ban can loai chung khoi danh
sach guri. Dia chi hong mém thi c¢6 thé van gui thanh cong duoc
trong tuong lai. Vi du: inbox ciia mdt nguoi bi day, khong thé tiép
tuc nhan thém email. Khi ban giri email cho nguoi doé sé nhan dwoc
bao cdo hong mém. Sau khi nguoi dé x6a bdt inbox, ban lai c6 thé

gui email thanh cong.

Ban chi xdc dinh dugc mot dia chi email hong hay khong sau khi da
guri email dén dia chi d6. Khong mot phan mém nao c6 kha nang tuy

dong loai dia chi email hong ma khong can gui email di.

Sau khi ban gtri email di, phan mém email marketing sé tu dong loc
ra cac dia chi hdng cirng dé€ khéng tiép tuc guri dén chiing trong céc lan
sau. Con voi dia chi hdng mém, sau vai lan héng mém lién tiép
(thwong tir 3-5, tuy theo phan mém), phan mém email marketing
moi loai dia chi hong khoi danh sach gri.

Phan mém email marketing sé cho ban biét /lwong email hong va ty Ié
hong. Ty 1é hong cao cho thay danh sach email cua ban khong tot.
Ban c6 thé xem thém vé ty 1é hong trong phan Giam ty 1é email

hong.
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Théng ké khac

Thong ké dirng nhan tin: cho biét s6 luong va ty 1é€ nhitng nguoi
chon dung nhan tin (unsubcribe) te danh sach cua ban. Do la
nhirng ngwoi da click vao duong link dirng nhén tin 6 cudi email.
Néu hoat dong email marketing tot, ty 1€ dirng nhan tin sé & mirc
rat thap. Néu nguoc lai, ban can ngung moi hoat déng email ngay 1gp
tire, dé xem xét nguyén nhan. C6 gari di email trong khi ty 1€ ding
nhan tin cao lam mat di uy tin cua ban va mat co hdi gay su chu y

vOinguoi nhan trong tuong lai.

Thong ké chuyén tiép: cho biét s6 nguoi da chuyén tiép email cua
ban cho nguoi quen ctia ho. Thong ké nay chi xuat hién khi ban tao

mot form chuyén tiép email cho ban be ¢ cudi email.

Néu nguoi nhan stt dung nat ‘Forward’ trong chuong trinh email
cua ho thi ban khong thé thong ké duogc. Vi thong ké chi do luong
thong qua form chuyén tiép.

Thong ké tu két qua kinh doanh

Ty lé phan hoi (Response Rate)

Ty 1&€ nhtrng nguoi da phan hoi lai thong diép trong email cua ban,
do6 co thé la tra loi lai email cua ban, goi dién cho ban,... tuy theo
cach ban dinh nghia thé nao la ‘phan hoéi’.

Lwong nguwoi Phan hoi

Tyt Phan il = o o 58 girl think cdng
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Ty lé chuyén doi (Conversion rate)

Ty 1é nhing nguwoi da thyc hien mot hanh dong ma ban mong
muon: mua hang, dang ky tham duy,... tinh trén tong s6 nguoi mo

email (1) hodc s6 nguoi phan hoi (2).

(1) Néu email cua ban khong doi hoi nguoi nhan phai phan hoi
lai ma nguwoi nhan van co thé thuc hién hanh dong ma ban

dang hudng ho tdi, ty 1é chuyén dai tinh bang:

Lwong ngwoi thwe hién hanh dong

Ty lé Chuyén doi =
3 W RS Lwong ngwoi open

o

(2) Néu email cua ban bat budc nguoi nhan phai lién hé truoc
khi thuc hién mot hanh dong:
Lwong nguwoi thuc hién hanh dong
Lwong ngwoi phan hoi

Ty lé Chuyén doi =

oper

(3) Hodc ban cling c6 thé tinh ty 1é chuyén doi trén téng sé email

gui di thanh céng.

Lwa chon cong thitc nao la tuy thudc ¢ ban. N6 khong lam thay doéi
ban chat danh gia.

Vi du : Ban gui di 25.000 email gidi thiéu san pham; ¢ 5.000
nguoi mo; 100 nguoi lién hé lai voi ban va trong do c6 10

nguoi mua hang.
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Ty 1€ open = 5.000 / 25.000 =20%
Ty 1€ phan héi =500 / 25.000 = 2%
Ty 1é chuyén d6i =10 /100 = 10%

Ty 1é nay chi ¢6 thé tinh duwoc khi ban khong thwc hién hoac tach
biét duoc gitra cac no luc marketing khac va email marketing. Mot
sO nguoi thuc hién nhiéu kénh marketing, réi sau d6 do lwong hiéu
qua tung kénh bﬁng cach tao survey hoi khach hang ho biét dén
minh tir kénh nao. Cach lam nay chi dung dé so sanh cac kénh
marketing, khong thé dung dé tinh ty 1é chuyén doi.

ROI (Return on Investment)

Ty suat lgi nhuan trén von dau tu (Return On Investment) tinh

béﬂg:
Loi nhuan tir email marketing — Chi phi thuc hién

ROI =
Chi phi thuc hién

ROI > 0 cho biét kénh marketing c6 mang lai lgi nhuan. Ban c6 thé
dung ROI dé so sanh cdc kénh marketing va phan b6 ngan sach
marketing hop ly.

Vi du sau day sé giap ban hiéu cach tinh ROI trong email
marketing. Mot chién dich email xuc tien ban khoa hoc truc tuyén
co thong keé két qua nhu sau:

SO email gui di 10.000
Chi phi gtri email 500.000
SO nguoi phan hoi (qua dién thoai, 600
mail)
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S6 nguoi mua hang 15
Loi nhuan tir mot nguwoi mua 100.000

Ban sé tinh duoc:

Ty 16 phan héi =600 : 10.000 = 6%
Ty 16 chuyén déi=15: 600 = 2,5%
~100.000 x 15 — 500.000

I = = 200%
500.000
Campaign ROI Cost per contact: 50
0. 00 # of Responders: 600
! | Cost # of Buyers: 15
Y , | Revenue
o nnal W Profit Revenue Generated: 1,500,000
- I ' : | Profit: 1,000,000
VU, UeK Cost per Responder: 833.33
ROI: 200% Cost per Buyer: 33,333.33
Campaign Audience Size:  10.000 Conversion Rate: & 2.5%
{How many people are you contacting?) 4 (What % of responders will buy?)

Campaign Costs: $500,000  Average Buyer Purchase: 100,000

(How much will buyers spend?)

Response Rate: = §.00%

(What % response do vou expect? )

Khi muc tiéu chién dich ctia ban khong phai la bdn hang, vi nhu
email hudng dan st dung hoac newsletter, ban khong thé do luong
hiéu qua thong qua ROI Ban can phai st dung mot chuwong trinh

thong ké luong truy cap website nhu Google Analytics.

Cac phan mém email marketing thuong cho phép ban tich hop

thong ké qua Google Analytics khi ban guri email di.
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Chuong 6. Toi vu chién dich email

Email marketing khong chi don gian la gui di 1 email cho
nhiéu nguoi. Ban sé phai thuc hién hoat dong nay thuong xuyén,
lap di ldp lai. Vi thé hay khong ngung t6i wu chién dich ctia ban.
Phan nay sé bd sung cho ban cac kién thitc, goi y dé toi vu chién

dich email marketing va tranh duwoc nhitng sai sot thuong gap.

Tu phan hoi (AutoResponse)

Tu phan hoi cliing la email do ban gui di, ban cling sé phai
thiét ké né nhu mot emai binh thuong.

Piéu khac biét nam & chd tu phan hoi duoc thiét dat dé tv
déng gii di vao mot khoang thoi gian sau khi ¢ ngudi ddng ky vao

danh sdch cua ban.

Tu phan hoi hay gap nhat chinh la email cam on khi c6
nguoi dang ky vao danh sach cua ban.

Ban c¢6 thé st dung tinh nang nay theo nhiéu cach:

e Ban c6 thé thiét dat mét tye phan hoi dé gui di ngay lap tiec (0
gi0) sau khi c6 nguoi dang ky dé cho ho biét vé mot chuong
trinh khuyén mai danh cho nguoi dung mdi.

e Ban cling c6 thé dat mot te phan hoi gui di sau 3 ngay sau
dé xem ho nghi thé'nao vé chao hang cua ban.

e Néu ban stt dung phurong phap xac nhan kép, ban nén thiét
dat mot ty phan hoi gii cho nhirng nguroi chwra xac nhan sau
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3 ngay ké tir khi ho dang ky nhan tin, d&€ nhac nho ho xéc
nhan.

Ban co6 thé gui di mot chién dich email, ndi dung la sé danh
tang mot ebook cho nhirng nguoi dang ky. Tiép do, ban thiét
dat mot te phdn hoéi. Khi ¢6 nguoi dang ky vao danh sach
nhan, tue phan hoi sé te dong guri ebook cho nguoi do.

Tu hanh dong

Ban muon gui email thiép chiic mung sinh nhat toi cac

khach hang cua minh. Nhung ban c6 toi 500 khach hang. Ngay nao

ban cting phai xem lich dé gui.

Chttc nang te hanh dong giup ban giai quyét van dé nay.

Khac voi tu phan hoi, tw hanh dong duoc thiét dat deé tv

déng guri mot email t&i nguwoi nhan khi xay ra mét sv kién:

Mot ngay nhat dinh (Vi du: tao ty hanh dong dé tu dong gui
email chic mirng sinh nhat dén cac khach hang cuaa ban vao
dung ngay sinh cua ting nguwoi)

Mot dueong link dwoc click

Mot email dwoc mo

Ban gtri email giodi thiéu san pham mai dén cac khach hang,

trong d6 c6 mot duong link dan dén phan thong tin chi tiét vé san

pham trén website cua ban. Nhitng nguoi thuc sy quan tam dén

san pham cua ban sé click vao duong link nay. Ban c¢6 thé thiét dat

théem mot ty hanh dong dé khi ¢6 nguoi click vao duong link, mot

email gidi thiéu thém vé san pham dugc tu dong guri tdi nguoi do.
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Thi tirng phan

Ban da thiét ké'2 mau email cho cing mdt chién dich, nhung
khong biét liéu mau email nao hiéu qué hon? Ban khong thé guri di ca

2 mau cung luc vi sé lam nguoi nhan kho chiu.
Thtr tlrng phan sé gitip ban lya chon duoc mau t6t hon.

Tinh ning nay hoat dong bang cach gt di tirng mau email
toi mot phan danh sach cua ban (10% chﬁng han). Sau mot thoi
gian, dua tréen ty 1€ click va open, mau email t6t hon sé duwoc chon
deé gui di tdi toan bd phan con lai cua danh sach. Nho do, ban ¢6
thé toi wu chién dich email cia minh.

Vidu: ban ¢6 10.000 nguoi nhan va can quyét dinh xem mau
email A hay B tot hon.

Ban hay tao Thui tirng phan dé gui email A téi 500 nguoi
ngau nhién trong 10.000 nguoi, gii email B téi 500 nguoi
ngﬁu nhien khac. Sau 12h, email nao dem lai hiéu qua cao
hon (dya trén ty lé open va click) sé dugc chon dé gui toi

9.000 ngwoi nhan con lai.

=

Video Email Marketing

St dung video dé marketing tir lau da trd thanh mét xu thé
trén cac website. Cac cong ty dua cac gioi thiéu vé san pham & dich
vy, nhing ndi dung hap dan nhat, c6 dong vao mot video thay vi

dwa ra cac tai lieu dai hang chuc trang.
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Sony Ericsson WTA Tour has sent you a video message.
The Sony Encsson Chamgeonshaps - Doha 2009 . Day 1

Play Your Video Message
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Ngay cang c6 nhiéu doanh nghiép nhan thay loi ich caa viéc
két hop video vao thong diép email, dé goi la video email
marketing. Theo thong ké cua Implix, nam 2010 ¢6 t6i 81,5% doanh
nghiép da thuc hién hoac dang c6 ké hoach trién khai video email

marketing.
Video Email Marketing dem lai diéu gi

e Tang ty lé dlick, ty lé két qua (vi du nhw doanh sé ban hang,
lrong nguwoi dang ky, lwong nguwoi download,...)

e Tao su khac biét vdi cac ddi thu canh tranh & Gay su cha y
voOi cac khach hang

e Tang luong khach hang trung thanh

e Giam chi phi huéng dan & hd tro khach hang: st dung
video la cach t6t nhat nhat dé huong dan khéach hang cua

ban nam dwoc kién thirc, cach thao tac.

Kho khan voi doanh nghiép nho khi tao video
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Hién tai 0 Viét Nam, c6 rat it doanh nghiép trién khai Video
Email Marketing du nhitng loi ich caa né la rat ro6 rang. Do néang
lyc ctia bo phan IT trong doanh nghiép con han ché nén viéc tao ra
mot Video dé gidi thiéu vé doanh nghiép minh rat kho, con néu
thué mot cong ty truyén thong thuc hién lai gdp phai van dé chi
phi. Chi mot s6 cac cong ty cong nghé thong tin hoac cac cong ty
lon moi thuc hiéen duoc.

Trén thuc té, c6 nhiéu cach dé doanh nghiép ban vuot qua
diéu do. Ban hay bat dau véi nhing video clip don gian gdm cdc
anh tinh kém theo phdan thu am loi ndi. Internet cung cap nhiéu cong
cu dé ban thyc hién cac video nhu vay. Co thé, ban sé khong ¢o
duwoc nhitng két qua nhue mong muodn, hiéu qua céc chién dich
marketing chua cao. Nhung khi ban nim bat duoc xu thé va di
tredc cac doi thu canh tranh nhu vay, ban sé tich lay cho minh
nhiéu kinh nghiém hon, d6 la mét loi thé.

Ban c6 thé tham khao cong cu tao video dé su dung duwdi day:

Camtasia studio

http://www .techsmith.com/camtasia/

Phan mém quay video ghi lai cac thao tac

cua ban trén man hinh mdy tinh. Dac biét

phu hop voi marketing, huong dan su dung
cac san pham so.

Tich hop Social Media

Trong vai nam gan day, su bung nd cua cdc trang social
media nhuw blog, cdc mang xa hdi (Facebook, Twitter,...) véi cong

dong hang tram triéu nguoi dung da tao nén mot kénh marketing
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truc tuyén tuyét voi cho cac cong ty. Két hop Social Media
Marketing va Email Marketing tré thanh mot xu thé'tat yéu.

You

AN

Viéc nay dugc thuc hién bang cach thém anh va lién két vao

tt ca cAc mau email ctia ban dé két ndi véi cac trang Social Media

cua chinh cong ty ban:

e ink &l.‘ﬁjﬂ

Chio mimg ban &8n v BinkContact! Email ndy 38 cung clip cic hudng din gquan
trong 8 BT dhu s dung th khodn BinkContact cOa ban, Ban s cd quydn truy clp
vl 5 dung todn bd phin mim trong 7 ngdy. Trong sult this gian ndy, ban céd thé
gudn ly khing gul han =8 danh sach, sur dung tit ca cic tinh ndng cua BlnkContact,
va guii & 15 da 100 emad,

CAc Tai nguydn hudng d&n ban Jau

Tao v gt & mdt emad qua BenkeContact hat sie don gubn, Duids A8y W mot 86 L
nguyén s& trg gaip cho ban khi bt d3u s dung

Cac cong cu pho bién dé tich hop Social Media vao email bao gom:

e Dat duong link "Follow Us" vao moi thong diép email

e Dit duong link téi trang Social Media vao mai thong
diép email

e Thém mau "dang ky" trén Facebook

e Dua tuty chon “Share” (chia sé) vao moi thong diép email

Hién nay, cong cu tich hop social media duoc dung pho bién
nhat la thém duong link "Follow Us" vao thong diép email. Rat it
cong ty dat duong link tdi cac chién dich email va cac ban tin lén
cac trang social media, hodac dwa tuy chon “Share” vao cac phuwong

tién truyén thong tryc tuyén caa ho.
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Chuong 7. Inbox hay la Chét

Cung voi su gia tang nhanh chong cua email spam, nhirng
nha cung cap dich vu Internet (goi tat 1a ISP) bat budc phai dat ra
nhiing bién phdp dé bao vé mang va khach hang cua ho. Theo udc
tinh, c6 khoang tir 70% dén 80% email duoc gui di la email spam.
Cac ISP thong bao rang bo loc thu rdc cia ho phai ngan chin 2,7 ty

email spam moi ngay.

Cang ngay cdc email marketer cang nhan thac dugc tam
quan trong cua viéc email cua minh roi vao hom thu Inbox hay
Spam. Spam dong nghia véi co hoi nguoi nhan doc email rat thap,
ban sé chim gitta hang nghin thu rac khac. Nguoi nhan ctung sé
danh gia thap uy tin cua ban.

Vo6i mot s60 doanh nghiép, canh cira email marketing duong
nhu khép lai véi ho khi tén mién, tén cong ty bi roi vao blacklist
khién tat ca email ho gt di luén nam trong thu muc Spam. Chac

han la ban khong mu6n bi nhu vay.

Bat ké ban dang gui email bang cidc phidn mém email
marketing nhu Email Marketing Vang Xa, hay tu gii bang hé
thong ctia minh, ban can phai nam duoc nhitng quy tac nhat dinh
dé nang cao co hdi email ban gui di dén duoc hom thw cda nguoi
nhan. Dudi day la nhirng thong tin htru ich gitip ban bao dam duoc
kha nang gui email thanh cong.
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Dia chi cia ban nam trong danh ba email ctia
ngucoi nhan (Address books)

Chung t6i van thuong khuyén khich khich hang st dung
dich vu Email Marketing Vang Xa rang, hay luén dé nghi nguoi
nhan email thém dia chi email cua ho vao Address Books. Diéu nay
la thue s quan trong, boi cac ISP bat dau ngan chin nhitng email
dwoc gui di khong c6 duwoc s dong y nhan cua nguoi nhan. Hay
luén nho thém vao cau: “Dé chic chin nhan duoc email caa chung

toi, hay them dia chi email cua chung toi (info@company.com) vao

Address Book cua ban” tai vi tr1 trén cung trong email cua ban.

Blacklist

Khi ban gui di mot lwong 1on email va nhan lai hang loat s
phan nan vé thw rac, ban sé dan bi liét vao Blacklist. Mot Blacklist
la danh sach nhtrng dia chi IP dugc bao cao la da gui di nhiing
email khong duogc yéu cau. Khi dia chi IP ctia ban nam trong
Blacklist, ching t6i khuyén ban nén lien hé voi nha quan tri
Blacklist va dé nghi nhiing bién phap thdao go. Trong hau hét cac
treong hop, ban sé phai chiing minh ban chi gui email dén nhiing
dia chi da dong y nhan email ttr ban. Ban c6 thé kiém tra dia chi IP

cua minh co6 thudc Blacklist nao d6 khong tai:

http://www.openrbl.org hoac http://www.dnsstuff.com.
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Giam ty |lé email hong

Quan ly va giam lugng email hong la mot trong phan then
chot trong email marketing. Diéu d6 giup ban guii dugc nhiéu
email hon, chi phi giri email di thap hon, ty 1€ hiéu qua va ty suat
loi nhuan cao hon.

Ty 1é email hong

San pham & Dich vy Doanh 15.60%
nghiép 14.80%

San pham Tiéu dung 15.60%

Dich vu Tiéu dung 15.80%

Dich vu Tai chinh %2?1?39% ® Q32003

- 14.30% ®m Q3 2004
Du lich 6 50%

2 9.40%
san e [ 7 oo

Xudat ban Doanh nghiép ﬁ‘;-&%ﬂ%

Xu&t ban Tiéu dung glg&%{m

Trung binh Q3 2004: 10,7% -0,9%
Trung binh Q3 2003: 11,8%

Nguon: DoubleClick Internal Benchmark Statistics

Theo thong ké cua DoubleClick, trung binh, ty 1& hong la
khoang 10%. Trong vai lan gui dau tién, ty 1€ nay c6 thé cao hon vi
cac email hong sé dan bi xtr ly va loai bo khoi danh sach cua ban.
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Cac phan mém email marketing truc tuyén thwong bao gom tinh
nang quan ly email hong te dong. Phan mém sé tw déng loai bo cdc
dia chi email hong khoi danh sach cua ban sau khi gui di moi chién
dich. Ban van c6 thé xem duwoc cac dia chi email hong nay nhung

khi ban guri email di, email sé khong gui toi cac dia chi hong ntra.

Ngoai viéc st dung mot dich vu email marketing c6 kha
nang tir dong loai bo cac email hong ciing sau moi chién dich ban

gui di, ban c6 thé st dung cac cach sau:

1. St dung tinh nang Chan email

Xba bo bat cir dia chi dang abuse@ hodc postmaster@ nao co
trong danh sach caa ban. (Pay la cdc dia chi dung dé nhan
dang thw rac)

2. Cho phép nguoi dung cap nhat lai thong tin

Bao godm duong link quan ly viéc nhan tin vao email ctia ban
va khuyén khich nguoi nhan tin cap nhat thong tin caa ho
néu cé thay doi. Trong Email Marketing Vang Xa, ban c6 thé
tao form Céap nhat thong tin va chen duong link vao cudi

moi email.

Nhiing tif can tranh trong email

Nhirng nha cung cap dich vu email l16n nhu Gmail, MSN
hay Yahoo ngan chan hang triéu thu rdc moi ngay. Bo loc thu rac
cua ho van hanh dua trén co ché kiém tra nhitng tir ng¥ duoc s dung
tai tiéu dé va phan chinh néi dung email. Danh muc nhitng tir nay da
s6 la tiéng Anh — ngdn ngt thong dung nhat trén the gioi.
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Dudi day la danh sach mot vai tir va cum tir pho bién hay

duoc st dung nhung rat dé lam cho email bi liét vao spam email:

Free

50% Of

Earn

You're A Winner
Compare
Amazing

Loans

Get Paid

Don’t Delete
Why pay more
Stop

Satisfaction Guaranteed
Join Millions

You've Been Selected

Act Now

Call Now
Discount
Million Dollars
Removes

Cash Bonus

As Seen On
Order Now
Time Limited
Special Promotion
No Cost
Serious Cash
Save Up To

Excessive $ or !

All New

Subscribe Now
Double Your Income
Opportunity

Collect

Promise You Credit
Buy Direct

Please Read

While Supplies Last
Information You Requested
No Fees

Search Engine Listings
All Natural

Tat nhién néu chi st dung mét trong cac tur trén sé khong

phai la van dé qua 16n, nhung néu c6 thé hay tim nhirng tir thay thé

hodc trdnh su dung nhitng tir trén dén lan the hai trong cung mot

email. Hon nita, viéc st dung chi¥ viét hoa hay nhitng ki ty ddc biét

nhu “dau cham than”,” ki hiéu $” tai tiéu dé caa email cting khién

cho email cua ban bi xem xét ky luong boi nhirng chuong trinh loc

email spam.
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Khi chinh khach hang cua ban coi ban la spammer

Hay tht tuong tudng mot khach hang rat hao hing dang ky
cac ban tin email cta ban dé cap nhat thong tin khuyén mai, san
pham moi. Mot ngay, chinh nguoi do click thong bdo rﬁng email

cua ban la Spam. Tai sao vay?

Ba sai lam chét nguoi sau khién ban khong nhttng danh mat
khach hang nhan tin ma con khién ho kho chiu coi ban la Spammer:

1. Guri qua nhieu email toi khach hang
Khi khach hang dang ky nhan tin, thuong thi cac website
khong c6 thong bao hay thoa thuan ro rang sé gui voi tan
suat bao nhiéu email moi tuan/moi thang. Nguwoi nhan co
thé van quan tam tdi website ctia ban, nhung ho khong
hai long khi ban ct 2 ngay hay hang ngay déu gui email
cho ho. Vi thé hay can trong khi lga chon tan suat gui voéi
tirng loai email. Hay theo doi thuong xuyén ty 1€ dung
nhan tin, néu ty lé nay tang lén, lap tirc xem xét lai tan

suat cua ban da phu hop chua.

2. Noi dung email lap di lap lai
M6t mau template 6n dinh sé giup ban nhanh chéng
soan cac mau email giri cho khach hang. Nhung néu
khach hang ct déu dan nhan duoc 1 mau nhu vay. Hay
te lam madi minh, thay doi mot, thém cac hinh anh, icon
theo chu dé Giang sinh, Tét, Valentine,... sé khién email
ctia ban hap dan hon nhiéu. Déi véi khach hang caa ban,

email cing nhu mot mon an vay.
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3. Khach hang khong thé dang ky ding nhan tin tr ban
Ngay ca khi khach hang muon dung nhan tin, ban cling
can quan tam, ding dé khach hang dirng nhan tin bang
cach duwa email cta ban vao thu muc Spam. Hay chac
rang tat ca cac email ban guri di déu c6 duong link ding
nhan tin. Mot s6 website khong co tinh nang dung nhan
tin tw dong ma lai yéu cau khach hang gui email cho ho
dé yéu cau dirng nhan tin. Néu la ban, ban sé cho doi dé
“dwoc dung nhan tin” hay cho luén email d6 vao thw

muc Spam?

Ludn nhé rang: cang nhiéu nguoi thong bao email cuia ban la Spam,

kha nang guri thw toi Inbox cta ban cang giam.

Nghi dinh 90

Tai Viét Nam, Chinh phu da ban hanh Nghi dinh 90/2008 vé
chong thu rac. Tiép d6, Bo Thong tin va Truyén thong ban hanh
Thong tw 12/2008 hudng dan thi hanh nghi dinh 90.

Ban luu y: Nghi dinh 90 nhdm quan ly thu quang cdo va chong thu
rac. Do d6, khéng phai moi hoat déng email marketing cua ban déu chiu
sw diéu chinh cua ludt nay, boi the quang cdo chi la mét phan trong
email marketing.

Tuan thu cac quy dinh ciing nhu ton trong nguoi nhan email
la cach tot nhat dé ban phét trién hoat dong email marketing bén

-

ving.

Néu ban gui thu quang cdo, ban can luu y cdc quy dinh sau:
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e Trach nhiém cua nguoi quang cao quy dinh tai diéu 1

chuong III cuaa Thong tw 12:

1.1. Khi tu gui thu dién td, ngudi quang cao:

a) Chi dugc phép gui thu dién ti sau khi ngudi nhan déng y veé:

- Loai thong tin, san pham, dich vu quang céo;

- S6 lugng thu dién tir quang cao t6i da c6 thé gui trong mot khoang
th&i gian nhat dinh va thdi gian c6 thé gui quang céo.

b) Co trach nhiém luu gilr théng tin vé su déng y cua ngudi nhan va cung

cap cho c¢g quan nha nudc cé tham quyén khi dugc yéu cau.

1.2 Khi s dung dich vu quang cao bang thu dién ti, ngudi quang cdo
chi dudc phép su dung dich vu cua cac nha cung cap dich vu quang cao
da dugc Trung tam VNCERT cap ma sé quan ly va cong bé trén trang
thong tin dién tu http://www.vncert.gov.vn.

e Email phai gan nhan theo diéu 10 chuong II Nghi dinh 90:
o Moi thw dién tir quang cédo déu phai gan nhan.
o Nhan duogc dat o vi tri dau tién trong phan chu de.
o Nhan c6 dang nhu sau: [QC] hoac [ADV]
e Trong email c6 thong tin vé nguoi quang cdo (theo diéu 11
chuong II ND 90)
e Trong email c6 chirc nang tir chéi nhan tin (theo dieu 12
chuong 11 ND 90)
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Can-Spam

Do hau hét cac nha cung cap dich vu thu dién t& 16n déu dat tru

so tai My, ban can quan tam to6i dao [uat Can-Spam cha My.

Theo Can-Spam, Spam duwoc hiéu la nhitng thu dién tir duoc gui
di dén nhimg dia chi email nguoi nhan khong mong muén nhan. Su rac
roi nay sinh la thuat ngtr “khong mong muon” kha la mo ho. Mét vai
nguoi nhan cam thay bi lam phién, nhung s6 khac lai cam thay su htru
ich ttr nhitng email ¢6 cung ndi dung. Ban phai hiéu rd rang vé ludt chong
spam, danh sach den, bg loc email va nhiing yéu té khac chdng lai viéc
gui thu rac. Trude khi tien hanh bat ctr chién dich email marketing nao,
hay chic chan ban da nam duoc va tuan thu ding “CAN-SPAM Act of
2003”, ban ¢6 thé doc tai:
http://www.ftc.gov/bcp/conline/pubs/buspubs/canspam.htm

V€ co ban, c6 6 diéu ban can phai tuan theo dé email cta ban

khong bi liét vao email spam:

1. Email khong duoc co thong tin sai léch.

2. Email khong duoc c6 tiéu dé sai léch noi dung hay tiéu dé
gid mao nham danh lira ngudi nhan.

3. Email phai dwoc guri di tir mot dia chi email con hoat dong.

4. Nguoi guri can loai bo tat ca nhitng yéu cau dang ky trong
email trong vong 10 ngay.

5. Email thwong mai can phai ¢6 dia chi buu chinh cu thé caa
nguoi gui.

6. Bat cit email nao chuwa dugc su dong y cia nguoi nhan can
phai noi r6 la email quang cao va danh cho nguwoi nhan lya
chon dé tir choi tiép tuc nhan email.
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Nhitng ISP Ién & cach ho quan ly thu rac

Vi tat ca cac ISP, thu rac la mét moi lo ngai thuc sy, nhat la
vOi cdc ISP 16n. Ho ¢6 nhiéu bo loc va hudng dan dé gitap chong lai

viéc gia mao tén mién email ciing nhu cdc loai thu rac.

Ngay nay, nhiéu ISP tao ra cac "whitelist". Whitelist la danh
sach cac dia chi IP da xay dung duoc moi quan hé tot va c¢d danh
tiéng tot trong viéc tudn chu cdc tiéu chuan vé email. Néu ban nam
trong mot whitelist, tén mién cua ban ¢6 nhiéu co hoi dé giri duoc
email thanh cong, vi thé, hay dé nghi dé duoc vao whitelist. Nhu
da noi o trén, Email Marketing Vang Xa duy tri trang thai whitelist
vOi tat ca ISP 16n ¢6 cung cap whitelist. Dudi day la mot s6 thong

tin bo sung vé cach chong thu rac cua cac ISP 16n.
Microsoft (MSN / Hotmail)

Microsoft lam viéc véi cac khach hang cia ho cing nhu
nhitng do6i tac khac trong cung linh vic dé bao vé email tot hon
bang mot cong cu truyén thong can thiét. Cong ty nay so hitu céc
cong nghe xac nhan email nhuw Sender ID Framework (SIDF) va
dang tiép tuc dau tu vao cac sang kién chong spam, chong spoofing
va chong phishing. Microsoft dung moét cong nghé loc ndi dung
moi goi la SmartScreen, do la mot hé thong loc rat tinh vi. Microsoft
cung dung mdt nha cap blacklist thuong mai la Brightmail dé loc

email rdc. Ban c6 thé vao http://postmaster.msn.com dé tim hiéu

them.
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Yahoo

Yahoo dung mot by loc ndi dung goi la SpamGuard.
SpamGuard tu dong huong thong diép email ma no coi la thu rac
vao mot the muc riéng - thue muc "Bulk Mail" trong tai khoan cua
moi nguoi dung. Yaho cling cung cap mot nut "spam"” dat o phia
trén moi email dé& nguoi dung c6 thé tu thong bao day la thu réc.
Nguoi dung Yahoo cting c6 thé thiét dat mot bd chan cdc dia chi
email hodc tén mién cta timg nguoi gui rieng. Ban c6 thé vao

http://antispam.yahoo.com dé c6 thém thong tin.
Sender ID

Sender ID la phuong thitc ma Microsoft bat dau st dung
gan day dé kiém tra xem mot dia chi email ¢6 thuc s dugc gui toi
ttr cOng ty ma cac header trong thong diép cho biét. Sender ID duoc
ky vong sé lam giam thu cing nhu nhtmg email gia mao va lua
dao voi muc dich danh cép thong tin tai chinh cia nguoi nhan.

Néu ban gui email téi cdc dia chi @hotmail.com va
@msn.com ban can tuan thu chuong trinh xdc minh email Sender
ID cua Microsoft tredc thang 10 nam 2009. Sau thang 10 nam 2009,
tat ca cac email khong tuan thu Sender ID sé khong gui toi dwoc
cac tai khoan Hotmail hoac MSN.

Dé c6 Sender ID hay vao http://anti-spamtools.org, lam theo

nhitng chi dan dé tao ban ghi SPF va thém dia chi email cia may
chu email cua ban vao danh sach "Outbound Mail Server Address"
vOi cac tén mién caa ban. Ban ¢6 thé can tdi tro gitup tie bd phan IT
cta cong ty ban hoac cdng ty cung cap host cho ban dé hoan thanh
qua trinh nay.
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Phu luc A. Thu thuat Email Marketing

9 |¢i khuyén quan trong cho nguoi lam Email
Marketing

Phan nay sé tong két lai cho ban nhirng van dé c6t 161, xac tich dé
ban phat trién hoat dong email marketing cia minh. D6 la nhiing

nguyén tac quan trong nhat

1. Chi gtri email cho nhitng nguoi da dang ky hodc dé nghi nhan
email ttr ban. N§i dung ctia email phai lién quan dén nhiing van
dé nguoi nhan quan tam.

2. Tuyét doi khong chia sé hodac ban danh sach email ctia ban cho
nhitng nguoi khacdiéu do la khong ton trong nguoi nhan va
lam giam chat lugng danh sach email ctia chinh ban.

3. Néu ban khéng cé kha nang thiét dat mét hé thong gui email,
tot nhat la hay st dung mot dich vu email marketing truc tuyeén.

4. Email cua ban nén bao gom ca 2 phién ban: HTML va Text.
Chuong trinh doc email cua ngwoi nhan sé tu dong nhan biét va
chon dinh dang email nguwoi nhan c6 thé doc.

5. Hay test ky lwong mau email ctia ban véi nhiéu chwong trinh
doc email khac nhau truedce khi gui di, dac biét la véi Outlook
2007 & 2010. Gtti di nhitng mau email 16i sé hiy hoai danh tiéng

cua ban.
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D& nang chat lwong giri email, hiay nhé thém vao cau: “Dé chac
chan nhan dugc email ctia chiing t6i, hay thém dia chi email cua

chiing t6i info@company.com vao Address Book cua ban”.

Diing sit dung nguyén chit viét hoa hay qué nhiéu dau cham
than trong cau tiéu dé hay noi dung email, diéu nay sé kich hoat

bo loc thu rac cua chwong trinh doc email.

Dat tén nguoi gui la tén cong ty hoac tén cua mot thanh vién co
uy tin trong cong ty, hay gitt nguyén tén nguoi gui nay trong
nhitng lan ke tiép. Diéu quan trong nhat dé nguwoi nhan mo

email la tén nguoi guri c6 quen thuodc voi ho hay khong.

Néu ban guri email cho cac doanh nghiép, hay gui vao cac ngay
te thi Ba dén th Nam hang tuan. Thoi gian gui tot nhat la sau
9:30 sang hodc 1:30 chiéu, tranh gui email sau 4:00 chiéu hoac
vao cudi tuan. Néu ban giri email cho nguoi tieu dung, hay gui
tte 5:00 toi dén 8:00 tdi, va gui vao tir thir Ba dén thit Nam hoac
ttr toi thie Sdu dén trua ngay Chu nhat.
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Huéng dan chuyén ti dinh dang Excel sang CSV

Truogng hop File excel khéong st dung tiéng Viét

m Mo file Excel chira cac lién hé. Thong thuong, file Excel cua ban

co dang nhu sau:

A B C D E
STT Ho Ten Email Cong ty

1 Nguyen Van Binh dongchi04@gmail.com ProMark

2 |TruongQuang  |Tu thanglong910@gmail. com Viettrade Inc

3 |Tran Ngoc Anh info@xnkphubinh.com_ XNK Phu Binh

4 Nguyen Thang Long thanglong910@gmail.com Tan Long

5 [Trnnh Hoai Thu ginta mar_heaven@yahoo.com  |Nguyen Kim

m Chon File >> Save As...

/& Computer
¢ Gin (C)
&L Windows (D)
.= Working (E:)
¢ a Resource (F:)
— NDMTHANG ()

< |

I

File name: Danh sach Khach hang E

Save as type: | CSV (MS-DOS)

- Phan Save as type ban chon thanh CSV (MS-DOS)

- Dt tén cho file va chon noi luvu file, nhan Save dé luu lai.

Nhan OK hoac Yes lién tuc néu xuat hién cac hop thoai khac.

Sau khi thuce hién cac buwoc trén, ban da co duwoc mot file CSV.

 Pas




m Mo file Excel chira cac lién hé. Thong thwong, file Excel caa ban

Trudng hop File excel ¢é sif dung ti€ng Viét

co dang nhu sau:

Do Excel khong hd tro CSV dang Unicode nén ban khong thé luu

U BN -

A B C D E
STT Ho Tén Email Cong ty
1|Nguyén Van Binh ngchi04@gmail com ProMark
2|Trerong Quang [T | 1 mail_ com Viettrade Inc
3|Tran Ngoc Anh i inh.com XNK Phu Binh
4|Nguyen Thang Long ngl 1 mail_com Tan Long
5|Trinh Hoai Thu ginta mar_heaven@vyahoo com  |Nquyén Kim

thanh file CSV ngay ma can lam theo cac budc dudi day.

m Ban can thém 1 ¢6t phia trudce cot dau tién

m Dién dau ” vao dong dau tién cua cft vira tao va kéo tha xuong

:E!m'm-ﬂmmh:umd
| | |

-y

=
Cut

Copy
Paste
Paste Special...

Inse
oel3)
Clear Contents

Format Cells...

i Alvimn Whirdddh

E
Cong ty

ProMark

Viettrade Inc

XNK Phua Binh

Tan Long

Nguyén Kim

hét toan bo danh sach:
oAl B | Cc D E F
1 1 ostT _ Ho Tén Email Céng ty
2 | 1 |Nguyén Van Binh ngchi mail com ProMark
3| 2 |Trwong Quang  |Tu n 10@gmail com Viettrade Inc
4 | 3 [Trdn Ngoc Anh info@xnkphubinh.com_ XNK Phu Binh
5 : 4 Nguy@n Thang Long thanglongd10@gmail com Tan Long
6 i 5  |Trinh Hoai Thu inta_ mar_h hoo.com  |Nguyén Kim
7 &
: [

Cot moi tao sé duoc nhu hinh sau:

126



‘ B C D E F
il STT Ho Tén Email Cong ty
- % 1 |Nguyén Van Binh dongchi04@gmail com ProMark
> # 2 |Trwong Quang  |TU thanglong910@gmail. com Viettrade Inc
4 3 |Trén Ngoc Anh info@xnkphubinh com_ XNK Phu Binh
=7 4 [Nguyén Thing Long thanglong91 mail_com Tan Long

6 5 |Tnnh Hoai Thu ginta mar_heaven@yahoo com  |Nguyén Kim
7 -

m Lam tuong tu vdi 1 cdt ngay sau cot cudi cling (trong hudng dan
nay la cot G sau cot F), sé duoc bang danh sach sau:

A B | c D E F
" STT Ho Tén Email Cong ty
B 1 |Nguyén Van Binh dongchi04@gmail com ProMark
= iy 2 |Trrong Quang  |Tu thanglongd10@gmail com Viettrade Inc
0 3 [Tran Ngoc Anh info@xnkphubinh com XNK Phi Binh
& 4 |NguyénThang |Long thanglongd 10@gmail com Tén Long
N 5 _[Trinh Hoai Thy |ginta mar_heaven@yahoo.com  |Nguyén Kim
7

@ Ch-:;m File >> Save As...

e Bl Desktop » - i .y | | Srarl:h Des irwp P
b - .
Organize » New folder B - o
& Downloads - . Network -
). Torrent B | System Folder
$ INPVIC i -
gl il ' Tet
= Desktop } File folder
4 Libranes :
e Video Tet 2010
I *| Documents ] File folder K
o' Music
&= Pict & Danh sach Khach hang
Text Document [
B Videos 580 bytes
A Thann E ™
File name: Danh sach Khach hang -
Save as type: | Unicode Text . - ]
Authors: Add an author Tags: Add a tag
~ Hide Folders Tools - Save I Cancel |

- Phan Save as type ban chon thanh Unicode Text

- Dat tén cho file va chon noi luvu file.

Nhan OK hoac Yes lién tuc néu xuat hién cac hop thoai khac.
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m Mo file ban vira lvu duwdi dang Unicode Text (mac dinh sé mo

bang NotePad)

File Edit Format View Help

. BTT Ho _ Tén  Email GCéngty "

3 1 Nguyén Van Binh dongchi04@gmail.com ProMark "

" 2 Tru'ong Quang Td thanglong910@gmail.com Viettrade Inc 5
kg 3 Tran Ngoc Anh info@xnkphubinh.com XNK Phu Binh v
" 4 Nguyén Théng Long . ‘thanglong910@gmail.com Ténlong™

- 5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Nguyén Kim

Tiép theo, ban sé thuc hién 3 1énh Replace dé thay thé cac khoang
trong gitta cac cot bang cac ky tu thich hop.

m Bo6i den khoang trong bat ky gitta dau “ va cdt dau tién (cot
STT), an chuot phai, chon Copy:

File Edit Format View Help

T . —y T

3 Undo gchio4@gmail.com ProMark "

I C nglong910@gmail.com Viettrade Inc b

& - @xnkphubinh.com XNK Phd Binh .

. Copy nglong910@gmail.com Tan Long™

. Pacte db ta.mar_heaven@yahoo.com Nguyen Kim
Delete

m Chon Edit >> Replace (hodc an phim Ctrl + H), mét ctra s6 nho
hién ra:

File Edit Format View Help

ST Ho Tén Email Céngty "

. 1 Nguyén Van Binh dongchi04@gmail.com ProMark "
" 2 Tru'ong Quang Ta iglong910@gmail.com  Viettrade Inc "
- 3 Tran Ngoc Anh infe@xnkphubinh.com XNK Phi Binh »
e = e —— — - m T-ﬁﬂ Lﬂ'ng -
: Replace - - L .com Nguyén Kim “
Find what:
Undo
Replace with
Cut
Copy

| Match case Paste
Delete dE:b
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- Nhap vao 6 Find what, 4n phai chuét, chon Paste

- GO dau “ vao 6 Replace with:

L4 T — ——— - ———
Replace S T
Find what: i Find Next
Replace with: Replace
Replace All
| Match case
- Nhan Replace All
Cac khoang trang 0 c¢ot dau da mat, ban duoc file nhu sau:
) huongdan - Notepad — . W~
— =
File Edit Format View Help
[STT Ho _ Tén Email Céngty "
s | Nguyén Van Binh dongchi04@gmail.com ProMark ™
o Truwdng Quang Ta thanglong910@gmail.com  Viettrade Inc s
"3 Tran Ngoc Anh info@xmnkphubinh.com XNK Phua Binh L
"4 ngyég Ehﬁng Long thanglong910@gmail.com Tan Long™ )
b Trinh Thu ginta.mar_heaven@yahoo.com Nguyén Kim i

s Thuc hién lénh thay thé twong tu, kéo chon khoang trﬁng gitra
ct cudi cung va ky tu “, dung lénh Replace dé thay bang “

¥ | nuongaan - NOTEpao
——

T—

File Edit Format View Help

“STT Ho Tén Email
“ Nguyén Van Binh
e Trudng Quang Th
*3 Tran Ngoc Anh
"4 Nguyén Thang /. Long

*5

TrinhHoai = Thu

Ta c6 két qua nhu sau:

 sm—

Congty *
dongchi04@gmail.com ProMark "
thanglong910@gmail.com  Viettrade Inc =

info@xnkphubinh.com XNK Phi Binh i
thanglong910@gmail.com Tanlong™
ginta.mar_heaven@yahoo.com Nguyen Kim{is

File Edit Format View Help

14 Ho Tén
i | Nguyén Van
"2 Tru'dng Quang
3 Tran Ngoc

"4 Nguyén Théng
"5 Trinh Hoai

Email
Binh
Td
Anh

Thu

Cong ty"
dongchi04@gmail.com ProMark”
thanglong910@gmail.com Viettrade Inc"

info@xnkphubinh.com XNK Pha Binh"
thanglong910@gmail.com Tan Long" )
ginta.mar_heaven@yahoo.com Nguyén Kim"
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m Thuc hién lénh thay thé tuong tu, kéo chon khoang ﬁﬁng gitra 2

I

cot bat ky, dung 1énh Replace dé thay bang “,

File Edit Format View Help
"STT  Ho TénjEmail  Cong ty"

o ! Nguyén Van Binh dongchi04@gmail.com ProMark™

b Trudng Quang Ta thanglong910@gmail.com Viettrade Inc"

"3 Tran Ngoc Anh info@xnkphubinh.com XNK Phu Binh™

"4 Nguyén Thang . Long  thanglong910@gmail.com T&nLlong"

"5 Trinh Hoai Thu ginta.mar_heaven@yahoo.com Nguyén Kim"

Ta c6 két qua nhu sau:

File Edt Format View Help

"STT","Ho","Tén","Email","Cdng tyf

"1","Nguyén Van","Binh","dongchi04@gmail.com","ProMark”
"2","Truong Quang”,"Tu","thanglong910@gmail.com”,"Viettrade Inc"
"3","Tran Ngoc","Anh","info@xnkphubinh.com ®,"XNK Phu Binh"

“4" "Nguyén Thang","Long","thanglong®1 0@gmail.com","Tan Long"
"5","Trinh Hoai","Thu","ginta.mar_heaven@yahoo.com®,"Nguyén Kim"

m Luu lai File: Chon File >> Save As, phan Encoding chon UTF-8

File name: Danh sach khach hang -
Save as type! |T:Il Documents (".txt) '|

# Hide Folders E““‘““FHI Save [ Cancel |

ANSI
Unicode
Unicode big endian
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Nhithg meo nho dé cé6 mot form dang ky hiéu qua

C6 rat nhiéu yéu t& dé danh gia mot biéu mau dang ky hiéu qua.

Ban c6 thé tham khao nhiing goi y nho dudi day.
1. Vi tri

Rat rd rang dé c6 thé nhan thay rang, khi nguoi doc email nhan biét
dwoc nhiéu 1an vé biéu mau cua ban, ho sé dé bi thu hiit hon dé
tham gia. Tuy vay, nguoi doc sé dé cam thay nham chan néu ho
tiép xtic qua thuong xuyén véi nhitng biéu mau nay. Do vay, can
phai biét duoc nhiing vi tri thu hat nhat dé c6 thé dat nhiing biéu

mau dang ky nay.

Nhing vi tri tot nhat nén dugc str dung la: goc trén bén phai, trén

thanh menu bén trai hoac vi tr1 duoi cung cua trang sau muc luc.
2. Su an tuong

Mot biéu mau dang ky hiéu qua can moét sy an tuong riéng. Tao
duoc sy an tugng do6i voi nguoi doc la chia khoa quyét dinh dé thu
hat va thuyeéet phuc nguoi doc tin twong va dé lai thong tin ca nhan

cho ban.
3. Uu daicho nguoi dang ky

Uu dai cho nguoi dang ky duwoc hiéu la wu dai danh riéng cho
nhig doi twong dong y dé lai thong tin ca nhan va nhan email tir
ban. Nhitng vu dai nay 6 thé la wu dai giam gia, san pham khuyén
mai. Ngay trong ndi dung email cua ban, hay cung cap cho nguoi
nhan nhitng ma khuyén mai hay lién két dén ché d¢ wu dai ho sé

dwoc nhan.
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4. Thiét ké

Mot form dang ky duoc thiét ké can than c6 thé cai thién dang ké
s trong tac gitra nguoi gui va nguoi nhan. Nguoi nhan sé tro nén
hoai nghi khi ho nhan duoc mot biéu mau dang ky phitc tap va
khong ro rang. Sé 1a khon ngoan hon rat nhiéu néu ban c6 thé don
gian hda téi da biéu mau dang ky kém theo. Hay tap trung vao
thong tin lién hé chu yéu trudc, sau do tuy vao moi quan hé gitra
nguoi giri va nguoi nhan hdy thém vao chi tiét hon. Cach don gian
nhat, hay hoi veé tén ho va dia chi email cia nguoi nhan. Bén canh
do, hay tom tat chinh sdch bao mat thong tin cd nhan khach hang

cua ban va nhitng gi ngwoi nhan sé duwgc hwong sau khi dang ky.
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Phu luc B. Danh muc thuat ngir

Danh muc thuat ngit dugc cung cap nhu mot tir dién giup ban
nhanh chong hiéu duoc y nghia cua cac thuat ngtr trong email
marketing. Ngoai ra, day con la phan ¢6 dong lai cac kién thic da

dwoc trinh bay trong cac phan cua sach.

Mot sO thuat ngr sé dugce gitt nguyén tén trong tiéng Anh, mot sd
khac duoc dich ra tiéng Viét hoac dé dang song ngi tuy theo mirc
dd pho biéh va nham muc dich gitip ban dé dang nam bat va ghi

nhod no.

Above-the-fold (Trén-nép-gap): nguyén tac thiét ké theo d6 ban
nén dua nhitng ndi dung quan trong, stc tich nhat vao trong
khoang 400-450 pixel dau tién cua email theo chiéu doc. Khi nguoi
nhan mo email, ho sé thay phan nay ngay, khong can phai cudn

chudt xudng.

ASP: ASP la viét tat cia Application Service Provider - Nha cung
cap Dich vu Ung dung. V& co ban, d6 la mét t6 chitc cung cap cap
cong cu phan mém dua trén nén tang web. Vang Xa Email
Marketing la mot vi du vé ASP.

Autoresponder: Ty phan hoi. Mot email dugc thiét dat dé ty dong
gui ngay lap tic hoac sau mét thoi gian téi moét nguoi nao do sau
khi ho...
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Blacklist: Danh sdch cac tén mién va dia chi IP da bi thong bao
hodc bi két tdi la gui thw rac. Ban ¢ thé kiém tra cac blacklist tai

www.openrbl.org va www.dnsstuff.com

Bonded Sender (Nguwoi giri dwgc dam bao): mot loai bao hiém guri
email, nhan cua cong ty duoc phé chuan danh cho cac cong ty
email marketing. Vi du: Néu ban da mua IronPort Bonded Sender
Certificate, ho sé dam bao rﬁng email caa ban dugc chuyén toi

nhttng IPS 16n ma ho c6 mai quan hé.

Bounce (Email hong): Cac email duoc gui tro lai cho nguoi guri vi
dia chi cda nguoi nhan khong ton tai hoac hién tai khong hoat

dong.

Call-to-Action (Moi goi hanh dgng): phan thong diép ban dua ra
trong email dé huong nguoi doc dén mot hanh dong cu thé nhu

nhan vao nut ‘Mua hang’, ‘Dang ky’, click vao mot duong link, ...

Ca nhan hoa email: kha nang gui di cac email mang cac thong tin
rieng cua ting nguoi nhan . Vi dy, email thuwong duwoc mo dau
bﬁng Chao Ban, ban c6 thé ca nhan hoa email b‘ﬁng cach thay loi
chao chung chung d6 bang Chao %%name%%. Khi email duwoc gui
di, hé thong sé tu dong thay %%name%% bang tén cta ting nguoi
nhan. Anh Tung khi nhan dugc email sé thay la 'Chao Tung!'. Day
la mot cong cu rat manh dé ban gui di cac thong diép than thién téi
nhirng nguwoi nhan tin. Mot vi du cua mau email duoc cd nhan hda

nhu sau:

Chao %%firtsname%% %%lastname%%%,
Mong rang quy khach sé hai long véi cac san pham va dich vy ma chung toi

cung cap.
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Réat cam on quy khach da mua %%product%% vao ngay %%date%% tai siéu

thi cua chung toi.

Co so dir lieu (Database): Dé lvu triv cac ban ghi. Co sé dix liéu
duwoc to chire thanh cac bang. Cac bang chia thanh cac ¢t va cac
dong. Dt lieu duwoc lwu truc trong mot treong (mot 6). Cac loai co
sO dir liéu web pho bién bao gom SQL va MySQL.

CSV (Comma separated value): Mot dinh dang dic trung bang
viéc moi truong dugc ngan cach boi mot dau phay. VD: Nguyeén

Van,Minh,minhnv@company.com,Nam,35.

Custom field (Truong tuy chinh): Cac truong dung dé ca nhan hoa
ndi dung email (dang nhu chitc nang tron thu trong Word va
Outlook). Céac truong tuy chinh nay cho phép cdc khach hang cua
chiing t6i nhap va luu trir thong tin bo sung cua moi lién hé nhuw
dia chi, ngay sinh, thoi quen mua sam, ghi chu...

Delivery speed (Toc d§ guiri email): Cho biét phan meém email ¢
thé giri email nhanh téi mirc nao
Dua trén nén tang web (Web-based): phan mém c6 thé dang nhap

va stt dung truc tuyeén.

Email client (Chuong trinh doc email): Nguoi nhan dung phan
mém doc email dé xem email cua hg. Cac phan mém doc email pho
bién bao gom Microsoft Outlook, Thunderbird va cac phan mém
doc email trén nén tang web nhw Gmail, Yahoo, Hotmail.

Mot diéu dang luu y la cac chuong trinh doc email sé hién thi cac
email HTML khac nhau. Diéu do6 c6 nghia la mét email hién thi tot
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trén Yahoo thi chua chac né sé hién thi tot trén Gmail hay MS
Outlook.

Email chao mung (Welcome email): email duoc gui toi nhing

ngwroi nhan sau khi ho dang ky nhan mot ban tin.

ESP (Email Service Provider): Nha cung cap dich vu Email
Marketing. Cac ASP (xem ASP - Nha cung cap dich vu tng dung)

la mot vi du vé ESP.

Feedback loop: Thiét dat voi ISP. Mot khi feedback loop duoc thiét
dat, ISP sé liéen hé véi ban dé ban vé nhitng phan nan. Néu
feedback loop khong dwoc thiét dat, ISP c6 thé blacklist ban ma
khong cho ban co hdi thanh minh. AQL, Juno, Netzero cé cung cap
feedback loop.

Header email (Message headers): phan text/coder an phia trén moi

thong diép email. Moi email guri di déu c6 mot header.

HTML (Hyper text markup language): Ngon ngiv danh dau siéu

van ban. Mot ngon ngtr lap trinh co ban trén Internet.

ISP (Internet Service Provider): Nha cung cap dich vu Internet.
Nha cung cap cac dich vu Internet bang thong rong hoac quay so.
O Viét Nam, c4c ISP 16n nhat 1a VNPT, FPT, Viettel. Trén thé gidi la
AOL, Juno, Netzero, Earthlink, Time Warner...

Lap lich giti email (Scheduling): Tinh nang cho phép thiét dat thoi

gian bat dau gri email di tai mot thoi diém trong twong lai.
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Link diung nhan tin (Unsubscribe link): Duong link thuwong dat o
cudi cung trong email dé cho phép nguoi nhan dirng nhan tiin hoac

stra do6i thong tin caa ho.

Mau email HTML: M6t mau d6 hoa duoc thiét ké'san bang HTML
dé ban chi can chen thém cac ndi dung la tao thanh mot ban tin

email.

Multi-part MIME (MIME da phan): Tat ca cac thong diép email
déu c6 mot header goi la Content-Type. Mot thong diép co thé gui
dudi dang text, text/html, hodac multipart/alternative. Néu né duogc
gui di dang multipart/alternavite, thong diép gui di sé duoc dinh
dang thanh MIME da phan. Tac dung cua guai MIME da phan la
email sé tu dong hién thi dang HTML néu chuong trinh doc email
cua ngwoi nhan c6 thé doc HTML, va tra vé dang text néu chuong
trinh doc email khong thé doc HTML, hoac tinh nang doc HTML bi
tat. Véi email MIME da phan, ca thong diép HTML va thong diép
Text déu duong gui di. Gitta thong diép HTML va thong diép Text
co mot ranh gioi. Danh gioi nay duoc dinh nghia trong header
Content-Type.

OpenRBL.org: Mot website cho phép xem tén mién hoac IP c6 bi
blacklist khong

Opt-in: Mot khai niém dung dé chi nhttng nhan nhan da dong y
nhan ban tin email. Néu ho da dang ky thong qua website cua ban,
ho la opt-in. Néu ban st dung mét phan mém dé thu thap dia chi
email tren Internet va sau do théem ho vao danh sach nhan tin cua
ho, do khong phai la opt-in. Chién thuat nay duong duwoc dung boi
nhting nguwoi phan tan thu rac.
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Permission-based (Puwgc phép cua nguwoi nhan): Xem Opt-in. Ve
co ban, danh sach dugc phép cua ngwoi nhan la danh sach chi chira
nhitng ngwodi nhan opt-in va khong chira bat c@ danh sach nao ¢6
duoc do mua ban hoac danh sach nhitng nguwoi hoi nhan mot loai
ban tin nhung lai nhan dugc nhitng ban tin khac ma ho khong yéu

cau (vi du céc thong tin quang cao hoac cac cha dé khac).

Phan mém email marketing: cho phép ban giti di cac ban tin téi
cac danh sach cua ban va theo doi két qua. Cac tinh nang tiéu
chuan bao gom: ca nhan hda ndi dung email, lap lich guii email, va

xtr ly email hong.

Phan mém quan ly danh sich email: phan mém cho phép ban thu
thap, nhap, va quan ly nhtrtng nguoi nhan tin.

ROI (Return on investment): Ty suat hoan von. Tinh bﬁng luong
tien thu duoc tir mot khoan dau tw chia cho dau tw ban dau.

Signup form (Form dang ky): Mot form dung dé dat trong mot
website, cho phép khach dang ky nhan ban tin cua cong ty.

SpamCop.net: la mot blacklist. Mot dich vu theo doi Thu rac va
chuyén tiép cac phan nan thu rdc tdi cac ISP va cac cong ty hosting.
Néu ban khong c6 mdi quan hé hoac feedback loop voi cac ISP, chi
sau mot sO lan phan nan gui toi cdc ISP hoac cong ty hosting, truy
cap internet hoac hosting cua ban c6 thé bi déong. Néu ban bi

blacklist by Spamcop, ban can lién hé vdi ho.

Thong ké: Tinh nang dung dé theo doéi lwong mo, lwong click,

legng email hong, lvong nguoi dung nhan tin,...
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Thu rac (Spam): cac email giri di ma ngwoi nhan mong mudn va
khong duwoc phép cua ngwoi nhan. Khai niém nay con dugc dung
bang mot s thuat ngit khéc: junk email, bulk email, unsolicited

commercial email (email thwong mai khong tu nguyén).

Thu thap email: dung mot phan mém quét (scan) dé lay cac dia chi
email tir cac trang web. Phan mém nay hoat déng bang cich tim
trong tat ca cac trang lién két tir mot dia chi website hoac dua trén

cac diéu kién tim kién trong cac trang tim kiém.

Ty 1€ click: s& lugng click vao tung duong link trong email chia

cho tong sd email
UCE (Unsolicited commercial email): Mot tén khac cua thu rac.

Whitelist: nguoc lai voi blacklist. Mot s6 ISP liét ké cac trang co
moi quan hé tot va dang tin cay doéi vdi ho. Néu ban dap tng dugc
cac titu chuan cua ho, ban sé co thé duoc thém vao whitelist. Néu
ban nam trong mot whitelist, email cia ban c6 nhiéu co hoi gui
thanh cong hon.

WYSIWYG: viét tit cia "What You See IS What You Get" (Piéu ban
thay la diéu ban thu dugc). Chi mét loai trinh soan thao HTML cho
phép nguoi dung st dung mot chuong trinh tuong tu nhu
Microsofr Word dé dé dang thiét ké mot mau email hodc mot trang

web ma khong can phai viét code.

Xac nhan don (Single opt-in): Mot nguoi nhan tin dang ky thong
qua website va ho khong can phai xac nhan lai dia chi email cua
minh (bang cach click vao duong link trong email xac nhan hoac

phan hoi lai email d6). Hau hét nhitng nguoi chu s¢ hiru cac ban
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tin déu wa thich xac nhan don, vi n6 t61 da hoéa s6 ngwoi nhan tin

trong mot danh sach, mac du ¢ thé cé nhiéu dia chi email kém.

Xac nhan kep (Double opt-in hay confirmed opt-in): Xac nhan kep
la khi mot nguwoi dang ky nhan mot ban tin thong qua website va
sau do, c6 mot email xac nhan dwoc gui cho nguwoi do, ngwoi do chi
duoc thém vao danh sach nhan tin néu anh ta xdac nhan dia chi
email cua anh ta va mong mudén nhan ban tin. Théng thuong,
nguoi do phai a) click vao mot duong link trong email b) phan hoi
lai email. Qua trinh do goi la xac nhan kep. Dung xac nhan kep se
dem lai cho nguoi so htru danh sach mot danh sach sach (khong ¢
dia chi héng) va it bi phan nan thw rac, mac du sé bi mat nhiéu
nguroi nhan tin, nhitng ngwoi vi ly do nay hay ly do khac da quen

xac nhan lai dang ky nhan tin cuaa ho.

Xem email véi cac chwong trinh khac nhau: Tinh nang cho phép
xem thir email trong cac phan mém doc email nhu Gmail, Yahoo,
MS Outlook... treede khi email duoc gui di.
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Phu luc C. Tai nguyén hitu ich

Nhting tai liéu va cong cu sau day sé rat hitu ich cho ban khi tim

hiéu vé email marketing;:

Mf,id;ﬂ,g Email Marketing For Dummies
DUMMIES Tac gia: John Arnold
= Nam: 2007
Ngon ngti: tieng Anh

Email Marketing An Hour A Day

Tac gia: Jeanniey Mullen & David Daniels
Nam: 2009

Ngon ngii: tiéng Anh

The Insider Secret To Email Marketing
Tac gia: Derek Gehl

Nam: 2007

Ngon ngte: tiéng Anh

Best Practices for Email Marketing

Best Practices tor

Email Marketing Téc gié-: Ryar‘ P- M- A].liﬁ
Nam: 2009
iContact Ngﬁn I'lgfl‘: ﬁéhg Al‘lh
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' EmailReach’

[____ww awes e 5
Bl scopmamanh http://www.emailreach.com
P— Cong cu do luong kha nang phan phdi email.

Ngon ngui: tiéng Anh

http://www.litmus.com

Cong cu xem trwdc email voi cac chuong
trinh doc email khac nhau. Ho tro téi hon 30
chuwong trinh.

Ngon ngti: tieng Anh
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Vé nhém tac gia

Duong Minh Thang

Anh la nguoi dong sang lap aia Email Marketing
Vang Xa-—dich vu email marketing truc tuyén
tron goi dau tién cua Viet Nam.

T nam 2008, anh va cac dong nghiép da
trie tiép tu van trién khai email marketing
cho hon 800 cong ty va nhiéu doi tac agency
quang cao.

Nguyen Hong Phiic

Vi vai tro Phu trach Kinh doanh cua Email
Marketing Vang Xa, kinh nghiém, kién thic
va nhitng y tuong sang tao cua chi da giup
cac doanh nghiép thu dwoc gia tri thue sw
trong tirng chién dich.

Chi hién cting la ngwoi phu trach chinh phat
trién cong dong chia sé kién thic Tat Tan Tat

http://tattantat.edu.vn.
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Bui Nhat Hoang

Hoang la designer chu chot tai Vang Xa va

phu trach Bo phan R&D. Anh da thiét ké trén
mot nghin mau email HTML. Phong cach cua

anh dem lai sy don gian, an tugng cho tung
email. Phan mém thiét ké wa thich ctia anh la
Dreamweaver va Photoshop.

Nguyen Khanh Ly

Ly phu trach H6 trg khach hang cua Email
Marketing Vang Xa. Hon ai hét chi la nguoi
thau hiéu ro cac van dé doanh nghiép gap
phai khi trién khai email marketing. Chi luén
san sang chia sé va tu van d€ toi uvu hiéu qua

cho tirng chién dich email.

Tran Ditc Hiéu

La nguoi sang lap va truong bo phan ky
thuat caa Email Marketing Vang Xa, Hiéu la
chuyén gia hang dau trong linh vuc nay.

Diéu anh quan tam nhat khi phat trién tng
dung la su than thién voi nguoi dung, kha
nang phan nhém khach hang va do luong
chinh xdac hiéu qua cua moi nd luc

marketing.
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Cong dong chia sé kién thirc Tat Tan Tat
http://tattantat.edu.vn
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