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Loi mé dau

Email dwong nhw 1a mét cong cu marketing tuyét véi — cho dén khi ban nght vé tat ca nhirng
thw rac dang lam tc nghén inbox cta ban. Nhirng di nhién théng diép cia ban khong phai
la spam. Vay lam thé nao dé dung email ma khéng tré thanh mot spammer?

Lam dung cach, email marketing sé dem lai hiéu qua cao. T4t tan tat vé Email Marketing c6
thé gitp ban gtvi thdng diép cla ban téi hom thu inbox cua thé gidi theo nhirng tiéu chuén
chuyén nghiép, tdng kha nang gwi email thanh cdng, thwc hién chién lwgc email marketing
clia ban phii hop véi cac quy dinh phap luat. Ban sé kham pha ra nhirng bi mat dé tao cac
thong diép email hap d&n va chuyén nghiép, theo déi két qua, kiém tra chwong trinh cia ban
c6 hoat dong hay khong. Ban sé c6 thé:

« Phat trién mét chién lwoc thanh céng, xay dwng danh sach email chét lwvong, va
tim dwgc thanh cong

« Pat ra cac muc tiéu kha thi

- Tang ty |1&é open va xem xem ai da@ mé email cua ban

« Quyét dinh c6 dung moét nha cung cép dich vu email hay khéng

« Xay dwng quan hé v&i cac khach hang cua ban

« Tuan thi cac quy dinh vé chéng thw rac

- Két hgp email véi cac phwong tién marketing khac

Sach dwoc viét cho nhirng nguwéi kinh doanh mong muén thu dwoc loi nhuan tir thevi gian
cling nhw nd e marketing ciia minh. DU ban doc toan bd quyén sach hay di thdng vao
phan ban can nhéat, T4t tn tat vé Email Marketing cling bao gém tét c& nhirng kién thirc dé
giup ban sir dung email marketing thanh cdng trong kinh doanh.
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Ban sé thay gi trong tai liéu nay

Théng qua tai liéu nay, chung t6i mong muébn cung cap cho céng déng cac doanh nghiép va
nhirng ngw&i lam marketing nhitng kién thirc quan trong dé nhanh chéng tiép can va thanh

cong cung email marketing.

e Phan dau cua tai liéu sé cung cap cho ban khai niém va 3 buwéce co ban dé thwe hién
email marketing

e Tiép theo la phan nang cao, dwa ra nhitng kinh nghiém dé ban téi ru hoa chién dich
email marketing ciia minh

e Phéan cubi dé cap dén nhirng xu hwéng phat trién ciia email marketing trén thé gigi
trong th&i gian toi

e Phan phu luc la danh muc céc thuat ng thworng gép trong email marketing



Khai niém co ban

Email Marketing la gi?

Ban da bao gio nhan dwoc mot ban tin, mét tin khuyén mai dac biét, hay mot 1&i moi tham
duv sw kién qua email chwa? Néu ban da thay thi ban da cé trai nghiém co ban vé email
marketing roi day.

Dwéi day la dinh nghia clia Google vé& email marketing:

Email marketing 18 mét hinh thirc marketing truc tiép trong dé st dung thw dién t&r nhw
mot phwong tién giao tiép véi khach hang.

Email marketing = Marketing qua email, don gian qua phai khéng. Trén thuc té, email
marketing bao gdm nhiéu dang thirc:

e Quang cdo t&i cac khach hang tiém nang dwéi dang email gigi thiéu théng tin san
pham dich vu, ban tin khuyén mai giam gia

o Gui ban tin (newsletter) cap nhat théng tin dich vy, thi trwwéng, tin tiec téi cac khach
hang da dang ky nhan tin

e Cham s6c cac khach hang hién tai bang cach glri cac hwéng dan sir dung (manual),
théng tin hiru ich, cac ebook, video

o (i thiép dién twr (e-card) cho khach hang hién tai vao cac dip dac biét nhw sinh nhat
dé tang cwéng méi quan hé va tang lwong khach hang trung thanh

e G email méi tham gia vao cac s kién trwrc tuyén trén website

e V...

Tai sao toi phai str dung Email Marketing?

Hay thir twéng twéng, ban c6 mét danh sach 5.000 khach hang véi day da théng tin: ho tén,
gi¢i tinh, sé dién thoai, email, dia chi lién hé,...

Ban sé lam gi dé cham s6c ho hay théng bao véi ho vé mét san pham méi: goi 5.000 cude
dién thoai? gui 5.000 buic thu tay t6i timg ngudi?

2.000 dﬁng cho méi cudc dién thoai 2 phut. Ban sé méat 10 triéu dﬁng va 170 gio.
800 dong cho mét tem thw. Ban sé& mét 4 triéu déng va ca tuan lam lao déng.
Chi phi cling nhw théi gian dé 1am viéc d6 rd rang 1a khéng kha thi.

May mén thay, Internet cung cap cho ban mét phwong thirc ky diéu, ban chi mét vai gi» véi
chi phi vai tram nghin. D6 14 email marketing. Ban soan mdt mau email, st dung moét phén
mém email marketing dé gtvi di va che dgi nhirng phan hoi.



Qua do6, dé dang thdy dwoc nhirng wu diém clia email marketing nhuw: /1 p// 1720

Mot tap doan toan cau nhw HP chang han, 1am thé nao dé ho chi déng tiép can va cham
séc dwoc hang chuc nghin khach hang cia minh trén khap thé gi¢i?

Ban mua mét chiéc HP Pavillion, ban dang ky thong tin vé minh v&i HP. M&i khi c6 théng tin
m&i lién quan dén chiéc laptop cta ban: c6 driver phién badn méi, phan mém tién ich mai,
tha thuat st dung, chwong trinh khuyén mai... HP sé gri email thong bao cho ban. Ban
thich tha voi cac: thfmg tln do va trung Ihanh voi thwcrng hléu HP hu'n Vang bo |a emall
marketlng Ia ng thirc marketing triec tiép hiéu qua nhat dé ban cham séc mét lwong

Email Marketing khac véi Spam nhu thé nao

Khi ban gtri tran lan nhirng email quang cdo, tiép thi dwoc giri dén bat ctr
ai, bat cr dbi twong nao, tire 1a ban dang giri thw rac — Spam (hay con goi

la junk mail, bulk mail). Nhirng ngwéi g the rac thwéng c6 dwge danh

TODAY
TOMORROW
EVER

sach email thong qua thu thap trén mang, quét tlr cac website, mua lai nén
chét lwgng danh sach email rat thap, khéng dem lai két qua. Gri di nhirng
email spam nhw vay sé hiy hoai danh tiéng va thwong hiéu cta céng ty.

Piéu khac biét duy nhét va Ion nhéat gilra Spam va Email marketing 1a 1a = dong v cos

=mall danh cho ngudi glvi. Rat nhiéu nguwdi van nham 1an rang email marketing
chinh la spam. Hang ngay, hang tram nghin cong ty, td chirc trén thé gi¢i van thwe hién hoat
déng email marketing day hiéu qua b&i ho s& hiru nhirng danh sach email da nhan dwoc sw
déng y clia ngwei nhan.

3 buwéc co ban trién khai Email Marketing

Moi chién dich email marketing déu bao gém céac buwéc co ban sau:

Xay dwng Thiét ké G va danh

danh sach email email gia két qua

Xay dwng danh sach email

Pé thuwc hién chién dich email marketing, ban can cé danh sach céac dia chi emall Ban lwu y
rang danh sach nay khong chi bao gdbm “cac dia chi email” ma c6 thé con « 1e0 théng
11 vé ngudi nhan nhw: ho tén, gidi tinh, cong ty, do tudi.



Vi du: Nguyén Nhwr Anh, anhnn@company.com, N, Company JSC, 36.

Cang c6 nhiéu théng tin kém theo, danh sach dia chi clia ban cang gia tri b&i ching cho
phép ban phan nhém cac khach hang cia minh (theo do tudi, khu vuwc dia ly, nghé
nghiép...) va ca nhan hoa ndi dung email.

Xay dwng danh sach email doi hdi méat nhiéu thoi gian va cong strc. Danh sach email tét
giup ban han ché Irgng email hong, thu dwoc ty Ié ngwéi doc email cao va dat dwgc muc
tiéu cha chién dich.

Thiét ké email

M6t mau email tét 1a yéu té quyét dinh sw thanh céng cho chién dich. Théng thwéng, ban sé
thiét ké mau email trén mot nhw DreamWeaver, FrontPage,... hoac
cac nhu Photoshop. Ban cling c6 thé st dung

trong cac phan mém email marketing.

Piéu quan trong khi soan thdo ndi dung email ctia ban la cua
chién dich. Email ctia ban phai hwéng nguwdi nhan téi mot hanh dong (action) cu thé: click
vao duong link dé xem bai viét chi tiét trén website, click vao moét form dang ky, xem mot
video clip,...

Gri va danh gia két qua

Néu ban can guvi di 1 lwong I&n email, ban khéng thé st dung cac hom thu mién phi nhuw
Gmail, Yahoo vi ho chi phép ban gwi téi da vai trdm email méi ngay. Hon nira, néu gl di
nhw vay, ban khong thé biét dwoc nhitng ai d@ m& email ra doc, nhirng ai da click vao
dudng link ctia ban. Tire 1a ban khong thé danh gia dwoc hiéu qua chién dich clia minh.

Ban can s dung cac phan mém hodc dich vu email marketing chuyén nghiép nhw
BlinkContact. Cac dich vu nay cho phép ban gt di email v&i lwong Ién, dong thoi phan
mém clia ho c6 tinh nang théng ké, cho phép ban danh gia két qua chién dich théng qua
cac sb lieu: lrong nguwdi mo email, lwgng email hdng, Iwegng ngwdi click, lwgng dirng nhan
fin,...



Cac budc thuc hién chién dich email marketing

Lap ké hoach email marketing

Lap ké hoach trwéc khi trién khai 1a cach tét nhat dé chién dich email marketing ctia ban
hoat dong tich cuc va dem lai hiéu qua. So' dé sau day sé giup ban tao dwng mét ké hoach
trién khai email marketing cho minh.

Xay dwng danh sach khach hang

- Tao form dang ky trén website
- Danh sach khach hang hien tai

- Thu thap dia chi

Phan nhém Khach hang

- Phan theo tiéu chi nao
- Két hop cac tiéu chi

~g-

Cac danh
sach email
- Loai email Thiét ké -
- N6i dung email - Mau email m——
- Tiéu dé | - Canhan héa » Phan mem «
- Tén ngudi guei - Ty phan hbi email marketing

Péi twong
Khach hang

Elmh dang
dir lieu

- Tan suat gui - Tw hanh déng

G
- Thei diém gtri
- Glri dén danh sach nao
- Gri ngay hoac Hen gid g

Diéu chinh
- N6i dung c6 hap dan khéng
- Phan nhém dung déi twong khong
- M&u email nao tét nhat
- Tan suat hop ly chuwa

Théng ké
- Ty l1é mé&, click
- Ty |é email héng, dirng nhan tin
- Ty & phan hoi



Xay dwng danh sach email

Danh sach céc dia chi email chinh 1a tai san quy gia nhét trong email marketing. Ban phai bé
cong strc va thoi gian dé xay dwng méi cé dwoc mot danh sach tét.

M6t sd ngudi cho rdng co thé dé dang cé dwoc danh sach email nhé mua lai hodc tim dén
mét nha cung cép dich vu. Hay xem thuwc té nhw thé nao.

Téi c6 thé mua lai danh sach email khéng?

Ban c6 thé b4t g&p hang nghin tin rao ban dia chi email trén mang kiéu nhuw thé nay:

Ban danh sach email | Ban lai. nhirong quyén o
Ban lai, nhuong quyen 1) Danh sach 11 tnéu E_mail chon loc va phan mém gin email tw
déng- CD - 500.000vnd (cé cdp nhat) + Cai dat va huéng din tan noi + ...

www vatgia com/.. /ban-danh-sach-email html - B3 lwu trong bo nho cache

Ban danh sach email cia cong ty, cd nhdn_qii tré tir 14-30 tudi ...

Ban danh sach email cia cdng ty, ca nhan, giéi tré tir 14-30 tudi, Ban danh sach email
cla cong ty, ca nhan, gioi tré tir 14-30 tudi NG dung Néu ban co nhu ...
www_raovatmienphi.comy/.__/80330-Ban-danh-sach-email-cua-cong-ty -

B3 lwru trong bd nhé cache

RAt nhiéu loi ich hap dan dwoc dwa ra ma gia lai chi vai tram nghin téi vai triéu déng:

10 triéu, 20 triéu dia chi email Viét Nam chi voi 1.500.000
email duoc phan loai chi tiét

tat ca déu la email con hoat déng

tdng kém phan mém g email ddm bao 99% inbox

Néu mua nhirng danh sach nay ban sé thay ching hoan toan gia dbi, ban sé mét tién va
thei gian ma khong thu dwoc gi. Vi sao vay.

Cé hang loat ly do:

L

Chat lwvong chia ching rat kém.

GUri email dén nhirng danh sach email di mua nhw vay ban sé khéng thu dwoc hiéu
qué. Nhirng con s6 '10 triéu’ 20 triéu’ co thé rat an twong, nhwng thuce té trong dé da
sd 1a cac dia chi email chét hodc nguwdi dung email dé khéng con stv dung niva vi d3
bi spam qua nhiéu.

Ban hady nhé, chat lwong quan trong hon sé lwong. Hau hét cac chién dich glri toi
cac danh sach nay ban chi thu dwgc ty 1& ngwdi mé chwa dén 1%.

C6 khi chung con khién dia chi email hodc tén mién ca ban bi roi vao blacklist, Itc
dé moi viéc sé rat toi té.

Thém vao d6, nhirng danh sach nay thwéng c6 dwoc do st dung cac phan mém tw
déng quét (scan) tir cac website. Do d6, chung khéng hé dwoc phan loai, khéng
hwéng déi twong, Chién dich ban sé khong thé nhdm dung vao khach hang muc
tiéu.



2. Gia tri cua danh sach email

Néu qua thwe cé danh sach email nhw vay, toi sdn sang mua véi gia hang tram triéu.
Toi c6 thé thu dwoc hang ty dong nhé cung cép dich vu quang cdo cho cac céng ty,
cac agency, chir khéng bao gi¢&r dem rao ban ré mat. Hay suy nghi, khéng thé cé cai
gia qua ré nhuw vay.

3. Phan mém cho ty |é vao Inbox 99% la lira déo

B4t ky mét chuyén gia email marketing nao cling biét rang, email phai dwoc givi di tor
mét may chi. Cac phdn mém nay phai dwoc céu hinh dé két ndi véi may chi thi méi
guri email di dwoc. Chung thwdng sir dung cac may chi céng cong dé giri thw. Lam
nhw vay, email cia ban sé nhanh chéng roi vao thr muc Spam, thadm chi dia chi
email cua chinh ban sé roi vao blacklist cua Gmail, Yahoo,...

Viéc email roi vao thw muc Inbox hay Spam trong hom thw cua nguwédi nhan phu
thudc vao nhiéu yéu té nhu:

e may chu gri email di (tén mién, dia chi IP, cu hinh)
« dia chi giri email

e tiéu d& & nodi dung email (c6 chira nhiéu tir khoa lién quan dén
spam khéng, co chtra link déc hai khéng, ty I& anh va chi¥,...)

e tan suét giri email
« mb6i webmail lai c6 mdt bd loc thw rac riéng

Do d6, ngay ca nhitng nha cung cép dich vu email I&n nhét thé gi¢i cling khéng bao
gio dam dam bao ty I& vao Inbox 1a 99% ma chi c6 thé dam bao ty 1& gtri email thanh
cong (tinh ca vao Inbox va Spam).

Ngay nay, viéc dang ky mét hom thw ca nhan la hoan toan mién phi. Vi thé nhiéu
ngwdi nham twéng glri email di cling |a mién phi. Thuc té néu ban mubn gri email
voi lwong Ién, ban sé phai dung dén mot nha cung cap dich vu trwc tuyén hoac tw
thué may chu dé thiét dat. Ban sé hiéu rd hon vé van dé nay trong phan tiép theo -
‘Glri va theo dbi két qua’.

4. Mua ban danh sach email la pham phap

Tai Viét Nam, nghi dinh 90 da quy dinh ré viéc mua hoac ban danh sach dia chi
email khéng dwoc phép clia ngudi nhan 1a pham phap, sé bi xtr phat hanh chinh rét
nang.

Con nha cung cép dich vu email marketing, ho co thé cho ban danh sach email khéng?
CHAC CHAN LA KHONG. Nhirng nha cung cdp phan mém truc tuyén nhw BlinkContact
cung cap cho ban phan mém va may chd dé glri email di, danh sach email phai la cta ban.
Con cac nha cung cép dich vu quang c4o, ho cling khdng thé dwa danh sach email cho ban
vi nhw vay 1a vi pham théa thuan véi nhirng ngwdi ddng v nhan quang céo.



Ban ciing co6 thé bat gap nhiéu website chia sé cac dia chi email, ban chi viéc download vé.
Nhwng chung clng khong khac gi cac danh sach dwoc rao ban trén mang, khong dem lai
hiéu qua.

Hay bat dau tw xay dwng co s& di¥ liéu khach hang cua ban. Hay kién tri vi viéc d6 doi hoi
thoi gian va cdng surc.

Phwong phap xay dwng danh sach email
1. Tao Form dang ky nhan tin trén website cla ban

Pay la phwong phap phd bién va don gian nhét, ban tao mot form dé nguwei truy cap vao
website cua ban dang ky nhan tin. Dia chi email va cac théng tin vé ho sé dwoc Iwu lai, va
ho sé& nhan dwoc cac ban tin email cua ban.

» Video tuérng thudt LE Tot Nghiép trén VTVI
» BMG khai giang khoa Ban Hang Chuyén Nghiép ngay 23-08-2010
» Mgay 30/08 BMG Khal giang 1op APM 13 (:

M HINH ANH HOAT BONG

KHOA HOC TIEU BIEL:

» Quan tri Phong Thiy U'ng Dung (Khai gidng 13-08-201 Enew
» Giam doc Khai nghiép Kinh Doanh (Khai giang 07-10-2010

» Chuyeén Vien PR chuyén nghiép (kKha
» Chuyén Vién ban hang chuyén nghiép | Héi thao
» Chuyén Vién td chirc Event g

» Marketing Urng dung Chuyén nghiép (Khai gidng 11-10-2

CHUFO'NG TRINH DAO TAO: |

e i —— = %

Form dang ky nhéan tin cia www.bmg.edu.vn

Ban lwu y:

e Form dang ky nén dat & vi tri dé quan sat va ngay tai trang chu

e Form don gidn nhét chi yéu cau nguwdi dung nhap vao dia chi email hodc nhap thém
ca ho tén.

Yéu cau ngudi dung nhap nhiéu théng tin sé& lam ho kho chiu, cé it ngwoi dang ky
hon. Nhwng nguoec lai, danh sach ciia email ban sé dwoc phan loai chi tiét hon. Ban
can can nhéc gitra 2 van dé nay.

e DBirng qua chu trong vao quang cao. Hay gwri cho nhirng ngwdi dang ky nhitng thong
tin that hiru ich: ban tin thi trieéng, san pham tinh nang méi, tin khuyén mai, hwéng
dan st dung,... Ho s& nh& t&i ban, tham chi sé gi¢i thiéu lai cho nhirng nguoi khac.

Tham khédo thém céc goi y chi tiét trong phan Tao mét form ding ky hiéu qua.



2. Téng hop thdng tin vé& khach hang hién tai
Céc khach hang hién tai ctia ban chinh 1a ngudn d liéu quy nhw vang.

Néu ban Ia mét trwdng phong kinh doanh, hdy yéu ciu cac nhan vién cta minh ludn lwru lai
dia chi email va théng tin cGa tat ca nhirng khach hang va ca nhirng ngwdi quan tam dén
san pham dich vu cta céng ty minh nhwng khéng mua hang.

blrng dé s6t mét dia chi nao, hay tim lai chung trong:

e Hom thw ca ban: chéc hdn ban da tirng lién hé, 1am viéc véi rat nhiéu ngudi
e Contact trong Outlook cua ban
« Danh thiép clia cac khach hang, ddi tac

e Dir liéu trén website cua ban: ngoai nhirng ngudi dung (user) trén website, dia chi
email cua khach hang con cé thé nam trong cac binh luan, lién hé,...

e Néu website cia ban c¢6 giao dich trwc tuyén, hdy tbng hop cac don dat hang, hoa
don dé 14y théng tin, ban con c6 thé lweu lai sé thich cla tirng khach hang.

e Mang xa hdi: hay tbng hop dia chi email ciia nhirng Friend hodc nhitng ngu&i da
Like trang Facebook, Twitter,... cua ban

e Cac van ban in nhw hop ddng, thw tin, bao céo ...
3. Khuyén mai

T chirc mét chwong trinh khuyén mai truc tuyén 1a mot cach rat hay dé tang lwong email
trong danh sach cta ban. Nhirng nguwéi tham gia vao dot khuyén mai khi dang ky sé cung
cap dia chi email ciia minh.

Néu ban kinh doanh hang dién t&, cong nghé théng tin ban c6 thé té chirc mot chwong trinh
khuyén mai tdng san phdm cho nhirng ngwdi may man trung thwédng nhw USB 8G chéng
han. Néu ban cung cép dich vu trrc tuyén hoac dich vu dao tao, ban c6 thé lam chwong
trinh khuy&n mai gidam 50% gia dich vu ho&c hoc phi.

Ban cling c6 thé két hop khuyén mai v&i dang ky nhan tin dé khuyén khich khach hang
dang.

Két hop khéo Iéo email marketing v&i cac kénh marketing khac trong chwong trinh khuyén
mai sé dem dén cho ban hiéu qua khéng ngd-.

4. Tb chirc sw kién

Cac sw kién thu hut nhiéu ngwoi tham gia 1a co hdi dé ban bd sung thém cac dia chi email
vao danh sach cua minh. V&i cac sw kién truc tuyén, ban s& nhanh chong iﬂng hop dugc
di¥ liéu ngudi dung. Con voi cac s kién ngoai Iuyén nhw hoi nghi, cudc thi, trién 1am... ban
nén cr mot nhan vién chuyén héi va téng hop théng tin vé nhirng ngwéi tham duw.



5. Nha cung cép Data List

Ban c6 thé tim dén nhirng nha cung cép Data List uy tin. Nhwng hay Iwu y, ban can chéc
rdng danh sach cta ho 1a hop phap va dwoc phép cla ngwdi nhan. Nhirng cong ty Data list
chuyén nghiép khac hoan toan voi nhirng nguwoi rao ban email khéng hop phap trén mang.

Ban c6 thé tham khdo thém céc goi y dé phat trién danh sach email trong phén Xay dung
danh sach khach hang.

Dinh dang dir liéu
Thwdng thi danh sach cac dia chi email ctia ban dworc Iwu bing 1 trong 3 dang:

 file Excel gdbm nhiéu cot

A B c D =
1 STT __Ho Tén Email Cong ty
2 1|Nguyén Van Binh dongchi04@agmail.com ProMark
3 2|Irrong Quang  [TU thanglong910@gmail com Viettrade Inc
4 3|Tran Ngoc Anh info@xnkphubinh com XNK Phu Binh
5 4|Nguyén Thang Long thanglong910@agmail.com Tan Long

e file TXT chi chira cac dia chi email

r T
/| Untitled - Notepad
_l E

File Edit Format View Help

dongchi04@gmail.com
thanglong910@gmail.com
info@xnkphubinh.com
| | thanglong910@gmail.com

e cac Contact trong Outlook

Duy Hoa... Hugng M... Minh Ng... Nham Ng... Nhung M...
[ e Mmby iy ' P - A BT "ep———T i e g ' (A ———

P . |

Ban nén chuyén sang dinh dang di liéu phd bién nhét dwoc tat cd cac phan mém email
marketing ho tro 1a CSV, noé cling twong tw nhw TXT:

File Edit Format View Help

"STT","Ho","Tén","Email*,"Céng by

"1" "Nguyén Van","Binh","dongchio4@gmail.com","ProMark”
"2","Truong Quang®,"Tu","thanglong910@gmail.com®,"Viettrade Inc"
"3","Tran Ngoc","Anh","info@xnkphubinh.com *,"XNK Phu Binh®

"4™ "Nguyén Thang","Long","thanglong910@gmail.com”,"Tan Long"

Trong file CSV, mdi dong sé chira mot dia chi email cliing cac thong tin kém theo. Cac
trrdrng trong mét dong dwoc phan tach boi:

e Ky tw phan cach (dau phay)
e Ky tw bao quanh méi trurong (d&u nhay kép)



File Edit Format View Help
"STT,"Ho","Tén","Email®,"Cdng t'.-'i"

"1[,"Nguyen Van","Binh","dongchit4 @gmail.com", JProM
2" Trudng Quang®,"Td", "thanglong910@qgr| m",™

*3* *Tran Ngoc","Anh®,“info@xnkphubinh.com Fh ;
“4“.‘NgLwéngThang“,“Lnng“.‘thanEIurrg&lD@gmaul. m". Ky tw bao quanh m
K T * - u
"Nguyén Van”,"Blnl'"@(ngchlﬂﬁl@gmall.cn /

Ky tw phan cach

Outlook va Excel déu hd tro xuét dir liéu ra dang CSV. Trong Excel, néu file cia ban cé
duing tiéng Viét c6 diu, ban sé& gap mot chut réc réi do van dé font chir nhwng van cé thé xur

ly don gian duwoc.

Ngoai dia chi email, cac théng tin nhw ho tén, gidi tinh, cong ty... clia ngwdi nhan cling hét
strc quan trong, ban hay gilr lai chung trong file CSV.

Phan nhém danh sach ngwi nhan

C6 thé dé nhan thay rang, nhirng chién dich email hwéng dén nhirng nhoém khach hang cu
thé, v&i nhirng théng tin cu thé, lién quan dén thi hiéu cia ngwdi nhan sé mang lai nhirng
hiéu qua cao nhét.

Bang cach chia nhd co s& dir liéu vé khach hang theo nhirng tiéu chi nhéat dinh nhw sé thich
hay gi&i tinh, ban s& dé& dang hon trong viéc thu hut khach hang va nang cao két qua kinh

doanh cua minh.

M6t sé tiéu chi phan nhém phd bién:

vOi nguoi tiéu dung v¢&i doanh nghiép
theo khu vwc dia ly theo khu vwc dia ly
theo nghé nghiép theo linh vrc hoat dong
theo thu nhap theo quy mé vén
theo gidi tinh theo loai hinh doanh nghiép
theo do tudi theo nam thanh lap

theo muc tin wa thich (ngw&i nhan lwa chon khi dang ky nhan tin)

Pé phan loai danh sach khach hang mét cach hiéu qua, ban can phai lay cac théng tin
twong (rng trong form dang ky danh cho khach hang. Hay chac chéan réang ban da thu thap
day du cac théng tin can thiét vé khach hang théng qua form dang ky.



Thiét ké email

Thiét ké email khdng don gian nhw soan thdo van ban trén Word, né giéng vai viéc thiét ké
mau cho website hon vi email str dung dinh dang HTML. Tuy nhién né cling khéng hé phirc
tap nhw thiét thiét ké website.

Vi vay, néu cong ty ciia ban khéng cé nhan vién chuyén thiét ké, ban nén thué bén ngoai.
M6t phwong an don gian hon 1a ban st dung nhitng mau thiét ké c6 sin trong cac phan
mém email marketing trwc tuyén nhw BlinkContact. Nhirng mau nay cho phép thiét ké email
dd hoa ma khéng can cac kién thirc vé HTML, thao tac rat don gian, twong tw nhu Word.

Pé thiét ké ban can str dung moét hoac két hop cac phan mém:

e Phan mém soan thdo HTML: DreamWeaver, FrontPage

e Phan mém bién tap anh: Photoshop

e B0 soan thao email c6 san trong phan mém email marketing
e Chinh stra lai m6t mau email (template) c6 san

Néu ban thwéng xuyén phai glri di cAc ban tin va céu tric cla cac ban tin nay vé co ban 1a
twong tw nhau, ban nén thiét ké mét mau email (template) duy nhét. Trong tirng chién dich,
ban chi str dung lai mau thiét ké do, thay thé cac phan chir (text) va hinh anh (image) twong
rng.

Trwdéng hop ban cé san mot mau dwoc soan thao trén Word, ban khéng nén copy truc tiép
tir Word va paste vao chuong trinh thiét ké email. DU email cia ban tréng cé vé van hién thi
tot, nhwrng code email sé rat nang né do bi thira cac code ciia Word. Khi can lam vay, ban
hay m¢ file Word, chon Save As..., chon Save as type la Web Page.

File name: BlinkContact Template

Save as type: L‘ﬂurd Document

Word Document

Word Macro-Enabled Document
Word 97-2003 Document

Word Template

Word Macro-Enabled Template
Word 97-2003 Template

ide Folders PDF

APS Document
_ Single File Web Page

Thao tac nay giup ban lwu lai file Word thanh dang HTML. Tiép do, ban co thé bién tap lai
file HTML nay hodc copy phan code cla file d6 vao chuwrong trinh thiét ké email.

Authors:




No6i dung email

Phan cbt 16i tao ra gia tri cho email cia ban 1a sw hp dan ctia ndi dung. Mot email v&i noi
dung thu hut ngwéi doc sé dem lai thanh cong cho chién dich email marketing.

Ban nén dé ndéi dung chinh va hap dan nhéat xuéat hién ngay phan dau cta email,
nham thu hat sy chu y cia ngudi doc ngay luc dau. Piéu nay con giup cho ngudi
nhan khong bi mét théi gian dé tim hiéu xem ho nhan duwoc théng tin gi tir email cta
ban. Néu email ctia ban bao gém nhiéu bai viét, hay dwa phan muc luc cac bai viét
|&én dau. Néu email clia ban gidi thiéu vé sadn pham, hay dwa nhirng loi ich thiét thuc
hoac khuyén mai gay soc lén dau.

Noi dung phai phi hop v&i nhirng gi ngudi nhan da dang ky. Néu khéng, ngwéi doc
sé x6a email ngay tirc khac. Va néu diéu do xay ra thwdng xuyén, ho co thé thay do
la phién nhiéu va tim cach ngan chan email cta ban, tham chi ho théng bao réng
ban la mot spammer.

Hay tao ra nhirng email dé duy tri méi quan hé véi khach hang cta ban:
o Cam on khach hang da mua hang
o Héi khach hang c6 hai léng v&i san pham dich vu da dung khéng
o Thiép chic mirng sinh nhat khach hang (xem thém phan Tw hanh dong)

o Mdaoi tham dw hdi nghi khach hang

Néu ban quang cdo mét san phdm hay dich vu, théng diép cla ban sé hap dan hon
nhiéu néu ban dwa ra mot khuyén mai, giam gia.

Voi nhirng khach hang da mua hang, ban nén cung cap thém céac théng tin hiru ich
vé san phdm ho da mua:

o Huwéng dan s dung (bai viét, ebook, video)
o Nhirng cau hoi thwéng gap khi str dung séan pham
o Gi¢i thiéu ban cap nhat {phén mém] hoac mot loai phu kién moi

Ban clng co thé dung email marketing dé thwe hién nhirng survey khao sat thai do,
nhu ciu cla cac khach hang. Phan mém email marketing nhw BlinkContact thuwéng
cung céap san tinh ndng dé ban tao, quan ly va théng ké cac survey.

Cubi cung, ndi dung email can phai dwroc ca nhan héa. Ngudi nhan déu thich sw
than thién va cdm giac dwoc tén trong. Giri di mét théng diép chung téi tat ca nhirng
ngudi nhan véi nhirng I&i chao chung “Chao ban”, “Cam on ban” sé khéng bao gi¢
hiéu quéa bang nhirng théng diép mang théng tin ctia chinh ngu®i nhan (xem thém
phan Ca nhan hoa néi dung email).



Nguyén tic vang trong thiét ké

Ngén gon

Ngu&i nhan khéng c6 nhiéu thei gian dé doc email cta ban. Vi vay, hay tao email
ngén gon nhét c6 thé.

Viéc dwa vai bai viét dai may trang vao trong mét ban tin email 1a khong hiéu qua,
khong ai du kién nhan dé doc hét email cia ban.

V&i mbi bai viét, ban chi cn dwa ra tiéu dé, moét doan gii thiéu ngén va mét anh
minh hoa nhé. Tréng sé giéng nhw mét chuyén muc trén bao dién tir vay. Nguwoi
nhan thay bai viét nao hap dan sé click vao nat ‘Doc thém’ hodc vao tiéu dé bai viét
dé dwoc xem bai viét chi tiét trén website ctia ban.

Sw Iwva chon cua cac nha vo dich

“Dwong Lén Dinh Olympia”

’ Ho Mgoc Hbn
[2009) - IELTS T.0
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Ban tin cua trung tdm Anh ngir ACET

Lam nhw vay, ban khéng nhitng 1am email hap dan, xuc tich hon ma con tang dwoc
ty l& click va lwgng truy cap vao website cua ban.

Phl hgp voi nhan dién thwong hieu

Céac logo, icon, mau nén, mau chi¥, mau dwéng ké dung trong email phai phu hgp
v6i cac thanh phan khac ctia bd nhan dién thwong hiéu.

Khong qua rong

Ban nén thiét ké email c6 do6 rong tlr 500-600 pixel. Néu email cla ban quéa rong
ngudi nhan sé khong thé xem hét ndi dung email trong 1 clra s6 ma phai lién tuc
cudn ngang man hinh, rat khé chiu.
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Hanh dong

Ngoai muc dich cung céap théng tin hodc quang céo, email ciia ban nén hwréng ngei
doc t&i mét hanh déng cu thé nhu:

- Click dé xem bai viét chi tiét trén website hoic xem mét video
- Click dé download mét tai liéu



- Click dé chuyén téi form dang ky, ban survey
- Reply lai email d& nhan dwoc mot ebook, phiéu giam gia,...

e Han ché File dinh kem

Khi ban gtri email v&i lwgng Ién ma co file dinh kém, email ctia ban sé rat dé bi roi
vao thw muc Spam hoac bi chan lai. Vi 1&é d6 ma cac nha cung cap phan mém email
marketing trwc tuyén déu mac dich khéng cho phép dinh kém file vao email.

Hay han ché téi da viéc dinh kem file. Ban c6 thé upload file 1&n hosting cta ban
hoéac cac trang chia sé file mién phi, va chén dwéng link dén file vao email. Nguoi
nhan sé click vao nut Download dé tai file vé.

e Kich thudc nho

Email c6 kich thwéc Ién sé khién ngwi nhan khé chiju vi théi gian tai vé lau, co khi
con lam ho bé qua khéng xem tiép.

Kich thuéc cia email khéng nén vurot qua 100KB. Néu ban st dung nhiéu hinh anh
trong email, hdy nén hinh anh xuéng kich thwéc nhd hon.

Anh hay chir

Trong thiét ké khi email, ban thuwdng c6 xu hwéng st dung cac hinh anh dé mau email bat
mét hon. C6 khi toan bd email Ia mét hinh anh, banner khé 16n.

Dw@i day 1a modt mau email duge thiét ké dang toan bd email 1a mét hinh anh:

Anh hay chr

Béi trrong tham duw: P6i ngll 1anh dao deanh nghiép, LAnh dao phéng thuong

mai dién tr, kinh doanh, cng nghé théng tin va cac can bd quan ly vé cing nghé T
théng tin, thurong mai dién tlr trong doanh nghiép

Théi gian: Khai giang: 8h00 thir hai, ngay 09 thang 06 nam 2010

Thévi gian hoc: cac t6i Thir hai, Thir twr va Thir sdu (18h00)

Bia diém hoc: Trung tdm Viét Nhat VJCC - Bai hoc Ngoai Thuong

S& 91 Chia Lang, Béng Pa, Ha Néi

Phi tham dy: 3.000.000 ddng/hoc vién (bac gdm Tai liéu, &n nhe gilra gid).
Nhén dang ky tir: 10/05/2010 Xem chi tiét théng tin TAI DAY,

Mac dinh cac webmail nhw Gmail, Yahoo déu chan hinh anh c6 trong email. Webmail sé hoi
nguwdi nhan cé déng y hién hinh anh khéng:

Facebook toi info

Hinh anh khéng dwoc hién thi.
Hidn thi hinh 3nh dwdi dav - Luén hién thi hinh 20

Chi khi ngw®i nhan déng y, cac hinh anh cé trong email mai hién thi. Néu toan bo email 1a
mot hinh anh, trweére khi click vao nut nay, ngurdi nhan sé khong thay mot théng tin nao ca.



Nhw vay, ban khéng nén thiét ké toan bd hodc gan nhw toan bd email badng anh. Hay b tri

xen ké hop ly gilra anh va chir.

Ban c6 thé ding cac phan mém bién tap anh nhw Photoshop dé thiét ké toan bdé email (bao
gbm ca phan chi¥) nhwng khi xuat email ra dang HTML, dirng dé ca email la mét hinh anh,

hay tach riéng phan ch(r va phan anh.

TEXT hay HTML

R4t nhiéu ngudi sir dung email déu khong biét rang email bao gém hai phién ban: HTML va

TEXT.

e Phién ban HTML: cho phép trinh bay email dang db hoa, ban co6 thé chén anh vao
email, dinh dang mau nén mau chi¥, chén dwong link,...
e Phién ban TEXT: chi cho phép email gém toan cac ky tw (gibng nhw tin nhan SMS),

ban khong thé dinh dang mau nén, mau ch, ...

Khi ban str dung cac hom thw ca nhan, mac dinh cac email déu gi di bang phién ban
HTML, trc 12 ban c6 thé trinh bay email, chén anh, chén link,... Néu ngwdi nhan mé email
héng mot chwong trinh ¢6 hé tro HTML, ho sé xem dwoc email ding nhw ban da soan thao.
Nhwng néu ngudi d6 mé email badng mét chwong trinh khéng hé tror HTML, tire 1a chi hd tror

Text, email clia ban sé hién thi khac.

Quan sat vi du dwéi day dé hiéu ré. Cung mot email do ban giri di:

- néu ngwdi nhan mé bang Outlook, ho sé& xem dwoc email HTML v&i diy du hinh anh
- néu mé& email trén Mobile khéng ho trg HTML, ho chi xem dwoc dang TEXT

T
JJJJJJ

phién ban HTML
(xem trén Outlook)

Hay cung tim hiéu vé 2 phién ban nay.
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phién ban Text
(xem trén Mobile khéng hd tro HTML)

Vao cudi nhitng ndm 90, khi Internet ma&i xuét hién, tat cd nhirng email dwoc gvi di & thoi
diém d6 déu la dang Text. Thei gian sau do6, khi AOL 5.0 xuét hién, tich hgp kha nang gri
email dang Rich Text, cho phép ngwi gui in dam, in nghiéng chir cai, chén anh va thém link



lien két vao email. Tuy vay, hdu hét phdn mém doc email thoi diém dé (Outlook, Eudora,
Thunderbird, Hotmail...) vin chwa du kha ning dé doc hoan toan email dang HTML.

Ngay nay, hau hét cac phan mém doc email déu c6 kha nang hién thi email dang HTML.
Tuy vay van c6 khodng 5% phan mém doc email khdng doc dwoc HTML hodc da tat chirc
nang nay. Dé gidi quyét van dé nay, nhitng nha email marketing hién nay gri email di dwgi
dinh dang Multi-Part MIME. Multi-part MIME |a phwong phap dé givi di email gbm ca 2 dang
TEXT va HTML. Khi str dung Multi-Part MIME, ban chi cn soan thao email cia minh dwéi
dang HTML va tao ra phién ban dang TEXT. Khi ban gwi email, nhirng ngwéi nhan dung
phan mém doc email cé kha nang doc HTML sé nhin thay phién ban HTML, sé 5% con lai
sé doc dwoc email dwdi dang TEXT. Ngay nay cac phan mém doc email déu c6 thé nhan
dang tw dong Multi-Part MIME va thé hién dinh dang phu hop dén nguwoi doc.

Chinh b&i nhitng ly do trén, khi thiét ké email, ban c&n soan thdo ca dang TEXT lan HTML.
Néu nhw email clia ban khong c6 phién ban dang TEXT, ngu®i nhan xem email béng mobile
& vi du trén sé chi hién thi mét trang trﬁng hay mot email HTML khdng tron ven.

Trong cac phan mém email marketing, thwérng thi bd soan thdo email sé bao gém 2 phan: 1
phan dé soan thao phién ban HTML, 1 phan dé soan thdo phién ban Text.

Piéu d6 khong c6 nghia 1a ban can phai thiét ké nhirng 2 email.

R4t don gidn, ban chi can thiét ké email dang HTML nhw binh thwérng. Con véi phién ban
Text, ban chi can copy lai nhirng phan cht¥ ndi dung tlr phién ban HTML sang. Chi mét thém
1,2 phdt nhw vay, ban da co thé yén tam ngw&i nhan luén xem dwgc email cua ban.

Nhirng phén mém nhuw BlinkContact tham chi con hé tro ban chirc nang tw dong tao phién
ban Text tir phién ban HTML.

Twong thich véi chwong trinh doc email

Trong nhi*rng ngw&i nhan email cta ban, c6 nguwéi dung Gmail, ngwéi dung Yahoo, Hotmail,
ngwdi lai dung Outlook,... Ban can lwu y moéi chwong trinh doc email (Gmail, Yahoo,

Outlook,...) sé “doc va hién thi” email clia ban theo nhirng cach khac nhau.

C6 nghia la cing mét mau email hién thi tét Yahoo chwa chéc da hién thi tét trén Gmail, mot
email da hién thi tét trén Gmail cling c6 thé gap 16i khi xem bang Outlook.

Quan sat email phia dwi, email nay hién thi chuan trong Gmail (bén trai) nhwng khi xem
bang Outlook lai bi 16i (bén phai):
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Gmail (hién tét) Microsoft Outlook (gap 16i)

Do dé, trwdrc khi givi chién dich email di, ban can chic rang mau email twong thich véi cac

chwong trinh doc email phd bién nhat ma nguwdi nhan cda ban s dung, thwérng bao gdm:

e Yahoo
e Gmail
¢ Hotmail

 Microsoft Outlook (MS QOutlook)

(Ban can phan biét Outlook Express va MS Outlook: Outlook Express 1a mét chwong trinh
doc email kha phd bién & Viét Nam truéc day nhér dwoc cung cdp mic dinh theo Windows
XP va rat dé sir dung, nhwng n6é da bi thay thé bing Windows Mail tir phién ban Windows
Vista va Windows Mail cling da bi tach riéng ra tlr phién ban Windows 7; con MS Qutlook
duoc cung cip kém theo bd MS Office (bao gbm cé Word, Excel,..).

Khi thiét ké, ban nén han ché CSS thi MS Outlook 2007 & 2010 khéng hé tro tt CSS.

n_ Mieraas i Dilien
23 Outiook 2003

Coppright i 1781057 Muroef Cosporsbon, AR righity rmarsed,

W% Gutlook Express 6

Céac phan mém email marketing thwéng cung cap cho ban tinh nang xem thir email véi cac
chwong trinh khac nhau, nhér d6 ban c6 thé kiém tra xem email cia minh c6 gap 16i khong.

Cach tét nhat dé kiém tra 1a tv gl dén cac hom thw Gmail, Yahoo, Hotmail do ban lap dé

xem thir.

Pirng tiéc thoi gian dé kiém tra lai email cia ban. Néu ngwdi nhan thay email bi 16i, ho sé
danh gia khéng tét vé thwong hiéu, céng ty cua ban.



Guri va theo doi két qua

Viéc cudi cung ban phai thwc hién trong chién dich ctia minh la giri email di va theo déi két
qua phan héi.

Twéng chirng nhw rat dé dang, ban “chi viéc gui”, 4n Send mét cai la xong?

Khéng hé don gidn nhw vay. Néu ban chi gt di vai chuc email, Gmail, Yahoo, bat ctr hém
thw mién phi nao cling cho ban gi di. Quéa tuyét. Khéng mét chi phi gi ca.

Khi ban gtri di 10 nghin, 100 nghin email thi sao?

Luc nay ban cdn mot phan mém va may chi gri email chuyén nghiép. Gmail hay Yahoo
khéng cho phép ban g v&i lwong Ién nhw vay, néu ban van cé tinh gwri, hom thw cua ban
sé bi khoa vinh vién hoéc bi blacklist.

-

Dung phan mém

email marketing '
& i / Server Server

L = -, -
gui email nhan email
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C6 nhiéu phwong an cho ban chon:

e Sir dung phan mém cai trén may tinh cta ban

e Sir dung phan mém email marketing trirc tuyén

e Thué may chi (SMTP) dé gtri email di

e T xay dung hé théng glri email cho cong ty (gém ca phan mém va may chu)

Phéan sau day sé giup ban lya chon phwong an phu hop véi minh.

Liéu c6 t6i can phan mém email marketing trwc tuyén chuyén nghiép

O cac cong ty Ion, b phan IT sé chiu trach nhiém thiét dat hé théng gwri email cho toan b
cong ty. Ho st dung phdn mém cling nhwr may chtl cia chinh minh, hodc thué may chu tir
cong ty khac. Khi ban khéng thé tw xay dwng hé théng nhw vay, van con cac phwong an
khac.

Trén internet, c6 rat nhiéu ngwdi rao ban nhirng phan mém glri email, cai dat trén may tinh
cua ban, chi tén vai trdam nghin, ho con dam bao 100%, 99% vao inbox.

Do la lira dao.



Nhw ban thdy & trén, mot phan mém muébn g email di dwoc, phai dwoc két ndi véi mot
may chu gtri email (email server). Cac phdn mém duwoc rao ban trén internet déu st dung
cac may chu céng cong hodc mién phi. Giri theo cach nay ban sé khéng thé glri dwoc nhiéu
email, va chi sau mét théi gian, toan b email ctua ban bi roi vao thir muc Spam.

Ban nén sir dung phdn mém email marketing trwc tuyén cia mét nha cung cap c6 uy tin.

So sanh gitka phdn mém tryc tuyén va phan mém cai trén may tinh ca ban, phan mém truc
tuyén wu viét hon han:

e Ban khéng can phai bat may tinh dé ché& doi.

V&i nhirng chién dich I&n, ban phai mét vai gio dé gri xong email. Néu ban dung
phan mém cai trén may tinh ctia minh, ban phai bat may va ché& doi. Chi cAn dwdng
truyén internet gian doan hoac may tinh cua ban truc trac, cbng viéc bi ngwng tré
theo. V&i phdn mém trwc tuyén thi khac, moi thao déu thwe hién trén may chad, ban
ra I[énh gri xong la c6 thé tat may va lam viéc khac.

e Chi nhtrng phdn mém trwc tuyén méi cung cép cho ban dwoc nhitng théng ké chinh
xac vé tirng ngwdi da mé email cia ban ra doc, da click vao email, email nao héng...

e Ban khong can cai dat gi vao may tinh cia minh, phadn mém trwc tuyén hoat dong
nhw mot website

e Ban c6 thé truy cap & bat ctr dau, tir bét clr noi nao
e Phan mém truc tuyén cung cép nhiéu tinh nidng marketing chuyén dung cho ban hon

Thiét dat hé théng glri email 1a mot cong viéc phire tap, ban phai cdu hinh may chd dung
cach, dam bao may chu cua minh cé ty I1é gii email thanh cdng va ty 1& vao inbox cao,
khéng bi blacklist, dang ky cac whitelist...

Vi vay, v&i cac ca nhan hoac doanh nghiép vira va nhé khéng chuyén vé IT, sir dung dich
vu clia mot nha cung cap phan mém email marketing trwe tuyén 1a gidi phap toi wu.

Théi diém thich hop dé giri email

Trong marketing, th&i gian 1a mét yéu té quan trong quyét dinh dén sw thanh céng hay that
bai clia ca chién dich. Moi ngwoi thuwdng sir dung mot khoang thdi gian nhat dinh dé doc va
tra 1o email, do vy mét chuyén gia email marketing giéi can phai ndm dwoc khi nao 1a thoi
diém tét nhat dé giri email cho khach hang.

e Dbi v&i nhém ngudi nhan 1a doanh nghiép, dbi tac kinh doanh: théi diém tét nhat dé
glri email di l1a tir thir Ba dén thir Nam hang tuan va tlr 9n30 sang dén 3h chiéu.
Nhiéu cudc nghién ctru da chi ra réng, ngay thir Hai 1a théi diém danh cho nhing
cudc hop, nhirng cudc téng két cua cong viéc twr tuan trwéc d4. Bén canh do, nhirng
email dwoc g di tir trwa ngay thir Sau thwéng sé it dwee mé va nam & nhirng vi tri

cudi cling trong hom thw email cua nguwéi nhan.



e Dbi véi nhom ngwdi nhan 1a ngwoi tiéu dung, hay bat dau glvi tir 17h dén 20h. Ngay
gUri hiéu qua nhét 1a tir thir Sau dén Chi nhat. Nhirng nguéi nhan 1a nguei tiéu ding
thworng co thoi gian online vao cudi tuan va cé nhiéu théi gian dé xem xét, tim hiéu

vé san pham va dich vu ban cung cép.

Néu ban gtri email cho cac khach hang & nwéc ngoai, ban can chu y mui gié cta ho dé sap

xép thoi diém gri email khac nhau.

Ban khong can phai ché dén dung thdi diém moi ra 1énh giri. Cac phan mém email
marketing thwéng c6 chirc nang Hen gid giri email sau.

Céng cu danh gia két qua

Ban da tién hanh gtri chién dich email nhwng lam thé nao dé cé thé danh gia dwoc hiéu qua
cua ca chién dich d6. Céng cu thong ké sé gitp ban lam tét diéu nay dwa trén cac chi sé

lwong open, lwong ngudi open, ty 1é click, sé lwong email hong,...

Trwée hét ban can ndm ré khai niém cla cac chi sé trén:

e Luong Open la sé lwong email dwgc mé mot hodc nhiéu 1an bédi ngwdi nhan. Tre 14,
mdi email dwg'c mé mot hay nhiéu 1an va mdi lan mé sé dworc tinh vao lwong open trong
su6t chién dich.

e Luong ngudi open la sé lwong ngudi mé email va dwoc tinh mét 1an duy nhat khi ngudi
nhan m& email d6 trong lan dau tién.

Péi khi nhiéu khach hang hiéu nham khi nghi rang lwong open va lwong nguwdi open la
gibng nhau, nhwng vé ban chét 2 chi sé nay hoan toan khac nhau. Hinh minh hoa dwéi day
sé giup ban hiéu ré hon vé cac chi sé nay va phan tich ching dé danh gia hiéu qua cua
chién dich.

ill; Tom tat Mé

e Lugng Email: 1.012

* Lugng Mo: 299

e Ma Nhigu nhat lic (Ngay/Gig): Mon, 06.
Sep

e Luong Noudi Ma: 261

e Lugng Ma Trung binh: 0,3

e Ty l& Ma: 25,79%

Vé&i chién dich email nay, lwong open va lbvong nguwdi open dat dwoc rat khad quan. Ty 1@
open dat dwoc gan 26% - mot ty 1é kha cao cho méi chién dich email marketing. Chi sé nay
phan anh sw hiéu qua trong viéc trién khai email marketing tir khau xay dwng danh sach



khach hang, thiét ké tiéu dé va ndi dung email cho dén viéc lwra chon nha cung cap phan
mém email marketing.
e Ty lé Click: 1a ty I& nguwdi nhan click vao link lién két trong email tinh trén téng sb lwong
email dwoc g di thanh cong.
Théng thuéng, mdi email déu co 1 link lién két bén trong dé ngudi nhan co6 thé tim hiéu
thém vé cong ty hay san pham dich vu cda ban.
ill; Tém tat Link Click

o Luong Click: 91

e Cac link rieng biét da duoc dick: 5

o Luong Naudi Click: 83

» Pho bién Nhat: http://groupon.v ...

e Click Trung binh (Trén Moi Email M&): 0,349
* Ty Ié Click-through: 8,20%

Hinh minh hoa nay biéu thi ty 1& ngwéi nhan click vao link lién két co trong email cua
chién dich trén. Chi sé nay danh gia dwoc mirc dé quan tdm ctia khach hang va strc hap
dan cla cong ty ban déi vé&i khach hang.

e Sé luong email hdng: 1a lwong email glri di khéng thanh cong do nhiéu yéu té khac nhau
nhw email khong ton tai, hom thw day, email bi chan néi dung, ..

iy Tom tat Email Hong

e Lugng Hong: 3
e Luong Hong Mém: 3
e Luong Hong Cimg: 0

Sé lwong email hdng phan anh chét Iwgng danh sach email cia ban khi tién hanh email
marketing. V&i sé lwgng email hdng 16n, c6 thé hdng mém(bi chan néi dung hay hom thw
day) hodc héng cirng (email khéng ton tai), diéu nay chirng td cach xay dwng div liéu cla
ban chwa hiéu qua va ban can cé sw diéu chinh trong viéc thu thap, xay dwng va xt ly div
lieu khach hang.

e Théng ké ngimg nhén tin: 1a lwong ngwoi tir chdi nhan ban tin tir dia chi email ctia ban

sau khi ho nhan dwoc email dau tién ctia ban trong chién dich email marketing dau tién.
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. Lwrgng Mgirng Nhan tin

V&i biéu d6 nay, ban co thé thong ké cu thé sé Iwgng khach hang khéng quan tam dén
san pham, dich vu cla ban. Day la nhitng khach hang khéng co tiém nang va trong trwéng
hop nay khéng cé cach nao khac 1a ban ngirng giri email dén ho dé tranh gay khé chiu voi
khach hang. Néu sb lwgng ngrng nhan tin I&n, chirng t6 ban phan loai khach hang chwa
hiéu qua khi c6 nhirng danh gia sai vé& nhu cau cta ho va ban can thay ddi cach phéan loai
khach hang phii hop nhét véi sdn pham, dich vu clia ban.



10 lo'i khuyén quan trong cho nguoi lam Email Marketing

Phéan nay sé téng két lai cho ban nhirng van dé cét 16i, xuc tich dé ban phat trién hoat dong
email marketing cia minh.

Do 1a nhirng nguyén tac quan trong nhéat cho bét cr ai quan ly hoat ddng email marketing.

1.

2.

10.

Chi gtri email cho nhirng nguwdi da dé nghi dé nhan email tir ban.
N6i dung clia email phai lién quan dén nhirng van dé ngwéi nhan quan tam.
Tao mét lich trinh gtri mail hoan chinh va hay cé gang tuan theo dung lich trinh dé.

Néu ban gtri email cho cac doanh nghiép, hay giri vao cac ngay tir thir Ba dén thir Nam
hang tudn. Théi gian guri tot nhat 1a sau 9:30 sang hoac 1:30 chiéu, tranh gri email sau
4:00 chiéu hodc vao cudi tuan.

Néu ban gtri email cho ngwdi tiéu dung, hay gtvi ttr 5:00 téi dén 8:00 téi, va givi vao tir
thir Ba dén thir Nam hoac tir toi thir Sau dén trra ngay Cha nhat.

Pé nang chét lwong giri email, hay ludn nhé thém vao cau: “Pé chac chdn nhan dwoc
email cua chung téi, hay thém dia chi email cia chung téi info@company.com vao

Address Book cuia ban”.

bat tén nguwdi giri la tén cong ty hoac tén cua mét thanh vién co6 uy tin trong coéng ty,
hay gilr nguyén tén nguwdi glri nay trong nhirng 1an ké tiép. Piéu quan trong nhéat dé
nguwdi nhan mé email l1a tén nguéi gri c6 quen thudc véi ho hay khéng?

Chéc chéan réng email cia ban bao gbm c& 2 ban: HTML va Text. Chwong trinh doc
email cua nguwdi nhan sé ty dong nhan biét va chon dinh dang email ngw¢i nhan co thé

doc.

Pirng st dung nguyén chir viét hoa hay qua nhiéu dau cham than trong cau tiéu dé hay
ndi dung email, diéu nay sé kich hoat bd loc thw rac clia chwong trinh doc email.

Hay bb sung danh sach dia chi clia ban béat ct¥ khi nao ban cé co hoi. Hay luén chuén bi
cho minh mot cudén sé nhé, hay mét manh gidy dé co6 thé lwu lai dia chi email ciia nhirng
nguwdi ban gap, dac biét 1a nhirng ngudi quan tdm dén dich vu ban cung cép.



To6i wu chién dich email

Email marketing khéng chi don gian 1a gvi di 1 email cho nhiéu ngui. Ban sé phai thuc
hién hoat déng nay thwdng xuyén, 1&p di 1&p lai. Vi thé hay khéng ngirng tdi wu chién dich
clia ban. Phan nay sé& bb sung cho ban cac kién thirc, goi y dé téi wu chién dich email
marketing va tranh dwoc nhirng sai sot thwérng gap.

Tén ngudi giri va Tiéu dé cua email

V&i nhiéu nguwdi, hau hét email ho nhan dwoc déu la thw rac. Do vay, nhw mot két qua tat
yéu, nguoi nhan sé cha y dén “Tén ngudi giri” trwdre tién d& xem nguwdi glvi 1a ai. Sau khi
nhan rd Tén nguwdi glvi, nguwdi nhan cha y dén “tiéu dé cta email” dé xem tiéu dé dé co6 thu
hut sw quan tam cta ho hay khéng.

i vo s ciossontos J Drurioe e J| Tocvoricv [NERENS

T8 ca, BA chon tat ca, Thu d3 doc, Thu chua doc, Thu gan ddu sao, Thy khdng gan dé
Trang Khach hang (10) [Ticket ID: 617644] New Support Ticket Opened
KContact (B8 sy 12 ngly cull ciing ding this BikkCantact
Mot lien he da dwoc thém vao danh sach "Rhac

IBST(Vién KHCN_XD) IBST CHAN THANH CAM ON DA GUI THU - THA}

Tén ngudi gui va Tiéu dé trong Gmail

Do vay, hdy dat tén ngwdi gui 1a tén cong ty hodc tén cua mét thanh vién cé uy tin trong
cong ty dé tao dwoc niém tin ban dau véi ngwdi nhan.

Bén canh do, tir nhirng chién dich email khong may thanh cong, chung t6i da tim ra moét vai
y twdng nham tao ra mét dong tiéu dé thich hop. Bang cach nay, ngwdi nhan sé dé dang
nhan ra tiéu dé ctia ban va dé dang thich tha véi ndi dung email.

Hay thtr xem qua mot vai vi du sau day vé nhirng tiéu dé khong tét:
1. Hang khuyén mai hang thang danh cho thang 7 nam 2010 tir cong ty cb phan XYZ.

Tiéu dé& nay qua dai. Chung toi lwu y rdng cau tiéu dé chi nén dwoc viét tir 5 dén 9 tir. Mot
cau tiéu dé qua dai thwong khéng co thién cam véi ngudi doc va rat dé bi chan lai bdi bd
loc thur rac.

2. NHU'NG PHAN MEM H(*U IiCH NHAT CHO CONG TY CUA BAN

Pay la mot cau tieu dé dwoc viét hoan toan bang chir viét hoa, diéu nay lam tang kha nang
email bi liét vao thw rac.



3. San pham méi

Cau tiéu dé nay khoéng hé dé cap dén nhirng théng tin cu thé c6 trong email. Hay thém vao
mét gidi thiéu ngan gon va hap dan.

4. Siéu khuyén mai laptop — giam gia t&i 100$ va nhiéu qua tang khac, hdy mua ngay!!!

Viéc thém vao ky tw “d4du cham than” va ki hiéu “$” sé lam cho email bi liét vao spam. Hon
nlra, cAu nay qua dai cho mot cau tiéu dé an twong.

Duw&i day 1a mét vai goi y vé nhirng cau tiéu dé thich hop cho email, dwa vao chinh nhirng
cau tiéu dé trén:

1. Coéng ty XYZ-Hang khuyén mai thang 7

2. Nhirng phan mém hiru ich nhét cho doanh nghiép
3. San phdm md&i-May loc nwédce siéu sach

4. Khuyén mai laptop-gidm dén 100 do

Tan suat giri email

Trong nghiép vu marketing, duy tri déu dan tan sé glri email cho khach hang 1a mét viéc
thwe sw quan trong. Néu ban khéng giri da sb lwong email can thiét, sé la rat kho khan dé
duy tri va nang cao vi tri cta ban trong thir tw wu tién lwa chon ctua khach hang. Ngwoc lai,
néu ban g¥i qua nhiéu email, rat c6 thé ban dang lam phién khach hang va ban dang day
khach hang xa dan coéng ty cta ban.

Tt kinh nghiém nhiéu nadm trong linh vuc email marketing, chung téi da rut ra dwoc nhirng
kinh nghiém quy bau trong viéc xac dinh tan suét gri email cho khach hang. Méi ké hoach
glri email theo tuan hay theo thang sé cé hiéu qua nhéat dinh khac nhau. Méi chién dich
email nén cé lra chon cho khach hang dé dang ky, dang nhap va Iwa chon tan suét nhan
email riéng clia ho. Sau do, ban c6 thé l1ap mét lich trinh glri email riéng cho tirng khach
hang. Bén canh dé, ban cling can phai chic chan rang, méi email gtri di cdn phai c6 mét gia
tri nhat dinh nao dé déi véi ngwdi nhan cubi cung. Mot email hang thang véi nhiéu thong tin
hiru ich sé mang lai nhiéu gia tri hon mét email hang tuan véi it théng tin can thiét cho
ngwoi nhan.



Ca nhan héa noi dung email

Phan mém Email Marketing nhw BlinkContact thwéng c6 mét cong cu rat hivu hiéu dé nang
cao ti Ié email dwoc mé va tra I&i. Céng cu do duoc goi la “Ca nhan héa ndi dung email”. N6
twong tw nhw tinh nang trén thw Mail-Merge trong Word.

Nh(rng email dwgc ca nhan héa bang cach thém vao do nhirng treéng ndi dung vé ca nhan
nguwdi nhan. LAy vi du, khi ban muén thém tén cia ngwdi nhan vao phan tiéu dé hay noi
dung ctia email, thay vi phai ngbi go tén cla tirng ngwdi nhan vao tirng email, ban cé thé st
dung cdng cu “Ca nhan héa ndi dung email” dé tang thém tinh than thién cho email mot
cach tw dong. Hay xem hai vi du dwéi day dé thay s khac biét gitra hai phwrong phéap thi
cong va tw dong.

Email 1: Email hang loat khong dudc ca nhan hoa

Chao ban,

Cam on ban vi d3 timg dang ky mua san phdm clia ching tdi. Hom nay, ching
tdi xin dugc gidi thiéu dén ban danh sach nhitng san phdm mdi clia cong ty
chiing tdi, c6 thé ban s& tim dudc nhitng san phdm can thiét. Ban cd thé xem
danh sach nay tai http://www.topcare.vn.

Chiing t6i ludn s3n sang giai dap moi thic mac clia ban vé san pham mdi.

Xin chan thanh cam on.

Siéu thi dien may TopCare

Email 2: Email hang loat s dung cong cu ca nhan hoa

Chao %%Ho tén%%

Cam dn %%Ho tén%% da dang ky mua san pham %%Tén san pham%% vao
ngay %%Ngay thang mua%%. HOm nay, chung t6i xin dugc gidi thiéu dén
%%Ho tén%% danh sach nhitng san phdm mdi, co thé %%Ho tén%% sé tim
dudc nhiing san phdm can thiét. %%Ho tén%% cd thé xem danh sach nay tai
http://www.topcare.vn/catalog/.

Ching t6i ludn san sang giai dap moi thac mac clia %%Ho tén%% vé san pham
%9%Tén san phdm%% dang dugc str dung.

Xin chan thanh cam an.
Siéu thi dién may TopCare




Nhw ban thdy, email thir hai da dwoc chén thém nhiéu thong tin vé ca nhan khach hang
bang cach s dung coéng cu “Ca nhan hoa ndi dung email”. Bang cach nay, chic chan email
cua ban sé co hiéu qua cao hon nhé dwoc nang cao tinh than thién va cé kha nang duoc
mé& va phan hdi cao hon.

L& di nhién, dé& c4 nhan hoa email ban phai c6 nhitng di¥ liéu twong (rng vé tirng ngwoi
nhan. Rat kho dé hoi ho 1an thir 2 vé cac thong tin nay, vi thé, ngay tir khi xay dwng danh
sach khach hang, tao form dang ky, ban cén xac dinh triéc can nhitng thong tin gi dé ca
nhan hoa email.

Xay dwng danh sach khach hang

Xay dung danh sach cac khach hang tiém nang va khach hang hién tai 1a mét trong nhirng
hoat ddng quan trong nhéat doanh nghiép cua ban can phai thwc hién. M6t danh sach duoc
xay dung hop ly c6 thé mang lai ngudn doanh thu Ién cho céng ty trong nhiéu nam.

Tao dwng cac mdi quan hé va giir lién lac

Bat ctr loai hinh kinh doanh nao, viéc thiét lap cac moi quan hé luén la maét tiéu chi hang dau
giup cong ty phat trién va tao ra loi nhuan. Hau hét khi gap nhau, moi ngudi thwéng trao dbi
danh thiép, nhirng théng tin trén tdm danh thiép nay sé la nén tadng cho co s& di¥ liéu cua
ban.

Bi quyét: Sau nhirng cudc gip g&, hay tao cho minh théi quen glri ngay mét tin nhan (khéng
quéa 3 ngay sau do) dén tat ca nhirng ai ban trd chuyén cung. Tiép theo hay luén nhé dé dé
nghi nhirng ngwéi ban méi nay thém dia chi e-mail cua ban vao Address Book ciling nhw
thém dia chi e-mail cua ho vao e-mail list cia ban.

Trién 1am thwong mai

Trién 1dm thwong mai la mét trong nhibng co hdi tuyét véri nhat cho mot cong ty dé thuc day
s phat trién. Hau hét khach hang tham duw trién |1&m déu la nhirng nguwdi dang thuc sw
quan tadm dén san phdm cla ban, ho s3n sang bé th&i gian va cong strc dé tim hiéu vé san
phdm. Chinh vi vay, day chinh la dinh diém co hdi dé ban sé& hru nhirng théng tin vé khach
hang véi gia tri cao nhét.

Bi quyét : Giri ngay mot e-mail dén tat ca nhirng khach hang tham quan trién 1am thwong
mai cua ban. Gei lai cudc trd chuyén gilra hai bén tai trién 1am va chira nhirng support ban
c6 thé giup khach hang dé tim hiéu, s& hiru va sir dung san pham. Tt nhién, dirng quén
thuyét phuc khach hang déng y tham gia e-mail list ctia ban.



Héi thao

Nhirng budi hdi thdo 1a co hdi vang cho ban dé cting ¢ méi quan hé véi khach hang, cung
cép cho ho nhi*ng dich vu gia tri gia tdng. Cho du ban td chirc mot cudc héi thdo mién phi
hay thu phi, ban sé& co nhiéu co héi dé twong tac voi khach hang, co xat trong mot moi
triedyng véi nhiéu déi twong khac nhau. Hay tan dung co héi dé dwa ra ngay cho ngwéi tham
dw héi thdo biéu mau dang ky cla ban, ban sé dé danh c6 dwgc théng tin khach hang va
mét danh sach nhirng dia chi email opt-in. Hay dé nghi khach hang vé viéc dang ky trrdc va
nhan email mét cach thwéng xuyén tir ban va glri dén nhirng khach hang tiém nang hon.
B&ng nhirng cach nay, ban tham chi c6 thé giao tiép ca véi nhirtng khach hang khéng tham
du cudc hoi thao mot cach trwee tiép nhwng dang tim kiém théng tin.

Ping ky tai diém ban hang

Néu ban 1a mét ngudi ban 1&, co rat nhiéu co hdi cho ban dé thu thap théng tin khach hang.
Hay dé nghi khach hang cung cép théng tin ca nhan ctia ho vao mét biéu miu dang ky va
déng y nhan théng tin tir ban, déi lai ho sé& nhan dwoc nhirng loi ich théng qua khuyén maéi
hay giam gia.

Sw kién

Nhirng bira tiéc, bubi héa nhac, trién Iam my thuat hay bat cr thei diém nao nhiéu ngudi co
thé tap trung véi nhau, dé 1a thei diém tét cho ban dé xay dwng danh sach dia chi email.
Néu ban 1a ngwoi td chirc nhirng sw kién nay, hay dé nghi khach mei dién théng tin ca nhan
ctia ho va mot biéu mau s&n co tai ban check-in. Hay cb6 gang dé c6 dwoc nhirng dia chi
email ca nhan cta khach dw, dé la théng tin quy bau nhéat déi véi Email Marketing.

Cudc goi cua khach hang

Bat ctr khi nao ban nhan dwoc cudc goi tir khach hang hién tai hay khach hang tiém nang,
hdy nhanh chéng dé thu thap théng tin c4 nhan cta ho. Hay Iwu y bd phan khach hang, dat
cau hdi danh cho khach hang, nhirng cau trad I&i cia khach hang sé gitp ich rat nhiéu cho
nhirng chién dich email marketing cta ban. Béng cach dat ra nhi*rng cau héi thich hop, ban
c6 thé chi ra cho khach hang hién tai va khach hang tiém nang thay rang ban thuwc sw quan
tam dén y kién cua ho.

Bwu thiép

GUri bwu thiép 1a mot cach hiéu qua dé tiép can khach hang va thu hut ho dén véi chién dich
email marketing ctia ban. Cach nay con dac biét hiéu qua v&i nhirng khach hang cho ban
théng tin chi tiét vé ho. Hay gri cho khach hang hién tai va ca khach hang tiém nang buu



thiép bao gdm ca dia chi Website clia ban va biéu miu dang ky danh cho nhirng gia tri

nguw&i tham gia sé dwoc nhan.
Danh muc san pham (Catalogs)

Thuéng xuyén théng bao cho khach hang vé danh muc san pham va dich vu ban dang cung
cap sé giup ban duy tri mdi quan hé véi khach hang. Nhwoc diém cla phwong phap nay doé
la mét phwong phap marketing kha tén kém, trir khi Catalogs cta ban truc tiép sinh ra
doanh thu. Hay cé gang dé thiét ké mét cudn Catalogs dién tir, c6 thé dé danh dwoc doc va
glri dén khach hang.

E-mail trwce tiép

Khéng chi riéng bd phan ban hang, tat ca cac bd phan trong céng ty déu phai thuwdng xuyén
twong tac, lién hé voi khach hang tiém nang va ca khach hang hién tai. Thém vao mét dé
nghi opt-in cung vé&i mot chir k§ day du théng tin can thiét ban sé gitip khach hang dén gan
hon véi cdng ty cling nhw tang thém co héi c6 thém théng tin cta ho vao co sé& dir liéu cua

ban.

Nh(rng cach khac c6 thé thu thap théng tin khach hang:

1. Trong ban diéu tra mirc d6 théa méan clia khach hang
2. Trong mAu xac nhan van chuyén hang hoa

3. Trong email giao dich

4. Trén bién lai thé tin dung

5. Trén thé dang ki va bdo hanh san pham

6. Trén hoadon

7. Trén cac bai bao

8. Trong théng cao bao chi

9. Trong mau dang ky rut tham tring thwung

10. Trong mau dang ky gié hang mua sdm

Nhirng meo nho dé c6 mot form dang ky hiéu qua

C6 rat nhiéu yéu té6 dé danh gia mét biéu mau dang ky hiéu qud. Ban co6 thé tham khao
nhirng goi y nho dwdi day.

1. Vitri

R4t rd rang dé co thé nhan thay rang, khi ngudi doc email nhan biét dwoc nhiéu 1an vé biéu
mau cla ban, ho sé& dé bi thu hut hon dé tham gia. Tuy vay, ngudi doc sé dé cam thay
nham chan néu ho tiép xtc qua thwdng xuyén véi nhirng biéu mau nay. Do vay, can phai
biét dwoec nhirng vi tri thu hat nhat dé co6 thé dat nhirng biéu mau dang ky nay.



Nhirng wvi tri tét nhat nén dwoc sir dung la: géc trén bén phai, trén thanh menu bén trai hoac
vi tri dwéi cung cua trang sau muc luc.

2. Su antwong

M6t biéu mau dang ky hiéu qua can moét sw 4n twong riéng. Tao dwoc su an twong dbi voi
ngudi doc la chia khoa quyét dinh dé thu hat va thuyét phuc ngurdi doc tin twdng va dé lai
thoéng tin ca nhan cho ban.

3. Uu dai cho ngu¢i dang ky

Uu dai cho ngudi dang ky dwoc hiéu 1a wu dai danh riéng cho nhirng dbi twong déng y dé
lai théng tin ca nhan va nhan email tir ban. Nhirng wu dai nay cé thé 1a wu dai giam gia, san
pham khuyén mai. Ngay trong noi dung email clia ban, hay cung c&p cho ngwéi nhan nhirng
ma khuyén mai hay lién két dén ché dé wu dai ho sé dwoc nhan.

4. Thiét ké

Mot form dang ky dwec thiét ké cén than co thé cai thién dang ké s twong tac gitra ngu i
gwi va ngudi nhan. Ngudi nhan sé tré¢ nén hoai nghi khi ho nhan dwoc mét biéu mau dang
ky phtrc tap va khéng rd rang. Sé l1a khén ngoan hon réat nhiéu néu ban c6 thé don gian hoa
toi da biéu mau dang ky kém theo. Hay tap trung vao thong tin lién hé chid yéu trwée, sau do
tiy vao méi quan hé gitba nguei glri va ngwdi nhan hay thém vao chi tiét hon. Cach don
gidn nhéat, hay héi vé tén ho va dia chi email clia ngw®i nhan. Bén canh do, hay tom tat
chinh sach bao mat théng tin ca nhan khach hang cua ban va nhirng gi ngw¢i nhan sé duoc
hwéng sau khi dang ky.

Tw phan hoi

Tw phan hdi (hay con goi la tw dong tra Idi/autoresponse) ciing la email do ban g di, ban
cling sé& phai thiét ké n6 nhu modt emai binh thwéng.

Piéu khac biét ndm & chd tv phan hdi dwoc thiét dat dé tv dong gvi di vao mét khoang thei
gian sau khi c6 nguwdi dang ky vao danh sach cua ban.

Tw phan hdi hay gdp nhéat chinh l1a email cdm on khi c6 ngwdi dang ky vao danh sach cua
ban.

Ban c6 thé st dung tinh ndng nay theo nhiéu cach:

e Ban c6 thé thiét dat mot tw phan hoi dé giri di ngay lap ttre (0 gi®?) sau khi co6 nguei
dang ky dé cho ho biét v& mét chwong trinh khuyén méai danh cho ngudi ding méi.

e Ban cling c6 thé dat mét tw phan héi givi di sau 3 ngay sau dé xem ho nghi thé nao
vé chao hang cua ban.

e Ban co thé gri di mot chién dich email, noi dung la sé danh tang mot ebook cho
nhirng ngwdi dang ky. Tiép d6, ban thiét dat mot tw phan hoi. Khi cé6 nguwdi dang ky
vao danh sach nhan, tw phan hoi sé tw ddng guri ebook cho ngudi do.



Tw hanh dong

Ban muébn gtri email thiép chuic mirng sinh nhéat t¢i cac khach hang ctia minh. Nhwng ban cé
t&i 500 khach hang. Ngay nao ciing xem lich dé givi

Chtrc nang tw hanh dong gitp ban giai quyét van dé nay.

Khac vdi tw phan héi, tw hanh doéng duoc thiét dat dé tu dong guri mét email t&i ngudi nhan
khi xay ra mét sw kién:

o MOt ngay nhéat dinh (Vi du: tao tw hanh déng dé tu déng gwri email chuc mirng sinh
nhat dén cac khach hang ctia ban vao dung ngay sinh cla tirng ngudi)

e Mot dwong link dweorc click

e M6t email dwoc md

Ban gri email giéi thiéu san phdm méi dén cac khach hang, trong dé c6 mot dwérng link dan
dén phan théng tin chi tiét v& san pham trén website clia ban. Nhirng nguéi thwe sw quan
tam dén san pham cla ban sé click vao dwéng link nay. Ban c6 thé thiét dat thém moét tw
hanh déng dé khi c6 nguwdi click vao dwéng link, mot email gi¢i thiéu thém vé san pham
dwoc tw ddng g t&i nguwrdi do.

Thir tirng phan

Ban da thiét ké 2 mau email cho cing mét chién dich, nhuwng khéng biét liéu mau email nao
hiéu qua hon? Ban khong thé giri di ca 2 mau cling Iuc vi sé 1am ngwdi nhan kho chiu.

Thtr tirng phén sé giup ban Iwa chon dwoc mau tét hon.

Tinh ndng nay hoat déng bang cach gwi di ttrng mau email t&i mot phan danh sach ca ban
(10% chéng han). Sau mét thoi gian, dwa trén ty 1& click va open, mau email tét hon sé
dwoc chon dé gtvi di t&i toan bd phan con lai cla danh sach. Nhér dé, ban c6 thé téi wu
chién dich email ctia minh.

Vi du: ban c6 10.000 ngwéi nhan va can quyét dinh xem mau email A hay B tét hon.

Ban hay tao Thir tirng phan dé gri email A t&i 500 ngwéi ngau nhién trong 10.000 nguéi,
glri email B t¢i 500 nguwdi ngau nhién khac. Sau 12h, email nao dem lai hiéu qua cao hon
(dwa trén ty Ié open va click) sé dwoc chon dé guri t&i 9.000 ngwrdi nhan con lai.



Cudc chién Inbox

Cling v&i s gia tdng nhanh chéng clia email spam, nhirng nha cung cép dich vu Internet
(goi tat 1a ISP) bat budc phai dit ra nhitng bién phap dé bao vé mang va khach hang cua
ho. Theo wéc tinh, cd khoang tir 70% dén 80% email dwoc gwi di la email spam. Cac ISP
théng bao rang bd loc thw rac ciia ho phai ngan chan 2,7 ty email spam méi ngay.

B4t ké ban dang gri email bdng cac phan mém email marketing nhw BlinkContact, hay tu
glri béng hé théng clia minh, ban can phai ndm dwoc nhirng quy tc nhat dinh dé nang cao
co hdi email ban guri di dén dwoc hom thw ctia ngwdi nhan. Dwéi day 1a nhirng théng tin
hiru ich gitip ban bao dam dwoc kha nang gui email thanh céng.

Dia chi ctia ban nam trong danh ba email cia ngwei nhan (Address

books)

Chung t6i van thwéng khuyén khich khach hang st dung dich vu BlinkContact réng, hay
lubn dé nghi ngwdi nhan email thém dia chi email ctia ho vao Address Books. Diéu nay la
thire s quan trong, béi cac ISP bat dau ngan chan nhirng email dwoc gwi di khéng co
duwoc s déng y nhan cla ngwdi nhan. Hay ludn nhé thém vao cau: “Pé chic chan nhan
dwoc email caa chung téi, hay thém dia chi email cia chung téi (something@company.com)

vao Address Book cua ban” tai vi tri trén cung trong email cua ban.

Nghi dinh 90 va Can-Spam

Tai Viét Nam, Chinh pha da ban hanh Nghi dinh 90/2008 vé chﬁng thw rac. Tiép do, B6
Théng tin va Truyén théng ban hanh Thaéng tw 12/2008 hwéng dan thi hanh nghi dinh 90.

Ban Iwu y: Nghi dinh 90 nhdm quan ly thw quéng céo va chéng thuw rac. Do do, khong phai
moi hoat dong email marketing ctia ban déu chiu su diéu chinh cla luat nay, bé&i thw quang
cao chi la mét phan trong email marketing.

Tuén tha cac quy dinh cling nhw tén trong ngwdi nhan email 14 cach tét nhat dé ban phat
trién hoat déng email marketing bén virng.

Néu ban gtri thw quéng céo, ban cén Iwu y cac quy dinh sau:

e Trach nhiém cla ngudi quang cao quy dinh tai diéu 1 chwong lll clia Théng tw 12:
1.1. Khi tw g thw dién tr, nguéi quang cao:
a) Chi dwoc phép glri thw dién tir sau khi ngudi nhan déng y vé:
- Loai théng tin, san pham, dich vu quang c4o;



- S6 lwong thw dién tlr quang céo téi da c6 thé glri trong mét khodng théi gian nhét dinh va
thé&i gian c6 thé giri quéng cao.

b) C6 trach nhiém Iwu gitr thdng tin vé sy déng y cla ngwdi nhan va cung cap cho co quan
nha nwéc c6 thdm quyén khi dwoc yéu ciu.

1.2 Khi sr dung dich vu quang cédo bang thw dién tlr, ngwdi quang cdo chi dwoc phép s
dung dich vu clia cac nha cung cép dich vu quang céo da dwoc Trung tdm VNCERT cép ma
sb quan ly va cong bé trén trang thong tin dién t& http://www.vncert.gov.vn.

e Email phai gan nhan theo diéu 10 chwong Il Nghi dinh 90:

o Moi thw dién tir quang cao déu phai gan nhan.
o Nhan dwoc dat & vi tri dau tién trong phan chu dé.
o Nhén cé dang nhw sau: [QC] hoéac [ADV]

e Trong email c6 thong tin vé ngudi quéng céo (theo diéu 11 chwong Il ND 90)
e Trong email co churc nang tw chéi nhan tin (theo diéu 12 chuong Il ND 90)

Ngoai ra, do hau hét cac nha cung cép dich vu thw dién t&r I6n déu dat tru sé tai My, ban
can quan tam t&i dao luat Can-Spam cta MY.

Theo Can-Spam, Spam dwoc hiéu |4 nhitng thw dién t& dwoc giri di dén nhitng dia chi
email nguwdi nhan khéng mong muén nhan. Sw rac réi ndy sinh 1a thuat ngr “khéng mong
mudn” kha 1a mo hd. Mét vai ngwdi nhan cam thay bi lam phién, nhwng sé khac lai cadm thay
s hiru ich tlr nhitng email cé cung ndi dung. Ban phai hiéu rdé rang vé luat chéng spam,
danh sach den, bd loc email va nhirng yéu té khac chéng lai viéc gtri thw rac. Trwedre khi tién
hanh bét ctr chién dich email marketing nao, hay chac chan ban da ndm dwoc va tuan thi
dung “CAN-SPAM Act of 2003”, ban c6 thé doc tai:
http:/lwww.ftc.gov/bcp/conline/pubs/buspubs/canspam.htm

Vé co ban, c6 6 diéu ban can phai tuan theo dé email cia ban khong bi liét vao email spam:

Email khong dugc co thong tin sai léch.
Email khéng dwoc c6 tiéu dé sai léch ndi dung hay tiéu dé gid mao nham danh lira
ngwoi nhan.

s

Email phai dwoc guri di tir mot dia chi email con hoat dong.
Nguréri glri can loai bo tat ca nhirng yéu cau dang ky trong email trong vong 10 ngay.
Email thwong mai can phai co dia chi bwu chinh cu thé ctia ngudi guri.

gt

B4t clr email nao chwa dugc sy déng y cla ngwdi nhan can phai noi rd 1a email
quang cao va danh cho nguw®i nhan Iwa chon dé tir chéi tiép tuc nhan email.



Blacklist (Danh sach den)

Khi ban gi di mét lwong Ién email va nhan lai hang loat sw phan nan vé thw rac, ban sé
déan bi liét vao Blacklist. Mot Blacklist 1a danh sach nhirng dia chi IP dwoc bao cao la da guwi
di nhirng email khéng duoc yéu cau. Khi dia chi IP cla ban ndm trong Blacklist, chung toi
khuyén ban nén lién hé véi nha quan tri Blacklist va dé& nghi nhitng bién phap thao gé.
Trong hau hét cac triedng hop, ban sé phai chirng minh ban chi giri email dén nhirng dia chi
da dong y nhan email tlr ban. Ban c6 thé kiém tra dia chi IP ctia minh c6 thudc Blacklist nao
do khdng tai: http://www.openrbl.org hoac http://www.dnsstuff.com.

Nhirng tir can tranh trong email

Nhi{rng nha cung cép dich vu email I&én nhwr Gmail, MSN hay Yahoo ng&n chan hang triéu
thw rac moi ngay. Bo loc thw rac ctia ho van hanh dwa trén co ché kiém tra nhirng tr ngl¥
dwoc st dung tai tiéu dé va phan chinh ndi dung email. Danh muc nhirng tir nay da sé Ia
tiéng Anh — ngdn nglr théng dung nhét trén thé gidi.

Duw&i day la danh sach mét vai tir va cum tir phd bién hay dwoc st dung nhwng rat dé 1am
cho email bi liét vao spam email:

Free Act Now All New

50% Of Call Now Subscribe Now

Earn Discount Double Your Income
You're A Winner Million Dollars Opportunity
Compare Removes Collect

Amazing Cash Bonus Promise You Credit
Loans As Seen On Buy Direct

Get Paid Order Now Please Read

Don't Delete Time Limited While Supplies Last
Why pay more Special Promotion Information You
Stop No Cost Requested
Satisfaction Guaranteed Serious Cash No Fees

Join Millions Save Up To Search Engine Listings
You've Been Selected Excessive $ or ! All Natural

T4t nhién néu chi s&r dung mét trong cac tir trén sé khong phai 1a van dé qua Ién, nhwng
néu c6 thé hay tim nhirng tlr thay thé hoac tranh si*r dung nhirng tir trén dén lan thir hai
trong ciing mot email. Hon nira, viéc stir dung chir viet hoa hay nhitng ki tw dac biét nhw
“ddu chdm than”,” ki hiéu $” tai tiéu dé cla email cing khién cho email clia ban bi xem xét
ky lwdng bé&i nhirng chwrong trinh loc email spam.



Giam ty lé email hong

Quan ly va gidm Iwgng email héng 1a mét trong phan then chét trong email marketing. Diéu
dé6 giup ban gii dwoc nhiéu email hon, chi phi giri email di thAp hon, ty 1& hiéu qua va ty
suat lgi nhuan cao hon. Cac email hdng tao thanh béi mét trong bén nguyén nhan. Céac
nguyén nhan héng théng thwéng bao gom:

Hom thw ciia ngwéri nhan bi day
Pia chi email clia ngwéi nhan khdng tn tai hodc ct phap khong dung.

May chi email phia nguédi nhan tam théi ngung tré hoac khong thé két néi duoc.

W e

May ch( email chan cac thong diép bang bd loc theo ndi dung hoac blacklist.

Trung binh, ty I1& héng la khoang 10%. Trong vai lan glri dau tién, ty 1& nay cé thé cao hon vi
cac email hdng sé& dan bi xtr ly va loai bd khoi danh sach clia ban. BlinkContact bao gém
mot hé théng quan ly email héng ty dong. Hé thdng sé tw dong loai bé cac dia chi email
héng khéi danh sach cia ban sau mdi chién dich. Ban van c6 thé xem dwoc cac dia chi
email héng nay nhwng khi ban giri email di, email sé khéng guri t¢i cac dia chi hong nira.

Ty Ié hong giam xudéng 10,7%
15,60%

15,60%

S&n pham Tiéu dung 3 40%

15,80%

Dich vu Tieu dung 1}- 00%

13,30%
13,10% m Q3 2003

14,30% m Q3 2004

Dich vu Tai chinh

Du lich

9,40%

Ban lé 700%
Xuat ban Doanh nghiép Ta%

xuft bén Tie ding | o 56%

Trung binh Q3 2004: 10,7% -0,9%
Trung binh Q3 2003: 11,8%

Nguon: DoubleClick Internal Benchmark Statistics




Dudi day la mot sé goi vy gitip ban gidm lwong email hdng:

1. Bao gém dwdng link quan Iy viéc nhan tin vao email cia ban va khuyén khich ngudi
nhéan tin cap nhat théng tin cla ho néu co thay dbi. Trong BlinkContact, ban c6 thé
tao form Cép nhat théng tin va chen dwéng link vao cudi mdi email.

2. Str dung mét dich vu email marketing cé kha nang tw déng loai bé cac email héng
cuwng.

3. Gui thw hoac dién thoai dé cap nhat dia chi email cla nhirng nguéi co dia chi hdng.

4. Xoba bo bét cir dia chi dang abuse@ hoac postmaster@ nao c6 trong danh sach cla
ban. (Pay la cac dia chi ding dé nhan dang thu rac)

5. Xem xet viéc dung moét Dich vu Thay ddi Pia chi Email nhw Return Path, TowerData
hoac Experian néu ban muén tim nh{rng ngudi dung da thay dbi dia chi email nhung
quén cung cap dia chi mé&i cho ban.

Dung hay khong dung Xac nhan kép (Double Opt-In)

Xac nhan kép am chi qua trinh mét nguéi nhan tin méi can phai xac nhan lai viéc dang ky
béng cach click vao mét dwdng link trong email xac nhan. Mot danh sach cac dia chi email
da xac nhan kép sé dem lai ty 1&é phan nan thw rac thap hon, ty & dirng nhan tin thap hon, ty
lé phan hdi cao hon, va ty I&é email héng thdp hon. Thém vao d6, moét lweng I6n nhirng
nguwdi xuat ban ban tin email dang chuyén sang dung xac nhan kép trong qua trinh dang ky

nhan ban tin cua ho.

Ngoai nhirng lgi ich trén cling c6 nhi*rng han chi khi ding xac nhan kép. Théng ké cla
chuing téi cho thay khoan 40% sé nguwdi nhan tin khéng hoan thanh qua trinh xac nhan. Piéu
d6 c6 nghia 1a, véi mdi 100 ngwéi dang ky nhan tin méi, ban sé khéng thé két néi dwoc voi
40 ngudi trong sé ho. Mat 40% sb ngwdi dang ky nhan ban tin ban qua mét thoi gian dai sé
tao ra nhirng tac dong tiéu cwc lon vao danh sé cla ban. Xin Iwu y, nhirng han ché cla xac
nhan kép co thé chi 1a diéu ma ban can c6 dé dam bao nhirng nd lwc marketing cia minh da
hwéng dén dung nhitng ngudi thue sw quan tdm. Trong khi mét sé dich vu khac bat budc
phai diing xac nhan kép, ching toi wu tién danh quyén Iwa chon né cho cac khach hang cla
minh.



Nhirng ISP I&'n nhat & Cach ho quan ly thw rac

Vé&i tat ca cac ISP, thw rac 1a mot méi lo ngai thuc sw, nhét l1a véi cac ISP Ién. Ho cé nhiéu
bd loc va hwéng dan dé gitp chéng lai viéc gid mao tén mién email cling nhw cac loai thu

rac.

Ngay nay, nhiéu ISP tao ra cac "whitelist". Whitelist Ia danh sach cac dia chi IP da xay dwng
duwoc mbi quan hé tét va co danh tiéng tét trong viéc tuan chu cac tiéu chuan vé email. Néu
ban niam trong moét whitelist, tén mién cla ban cé nhiéu co hoi dé gri dwoc email thanh
cong, vi thé, hay dé nghi dé dwoc vao whitelist. Nhw da néi & trén, BlinkContact duy tri trang
thai whitelist voi tat ca ISP Ién c6 cung cip whitelist bao gébm Yahoo, AOL, Earthlink, Juno,
va Netzero. Duwéi day 1a mét sé théng tin bd sung vé cach chbng thu rac ciia cac ISP I6n.

AOL

AOL tiép tuc danh gia cac tiéu chuan lam tang kha nang chéng lai thv rac cho nhirng ngudi
dung AOL va ca cong dong Internet. Tir khi cac loai thw rac bat dau phat trién, AOL da dung
ban ghi SPF (Sender Policy Framework). SPF phan biét viéc gia mao dia chi email that
tréc khi email dwoc truyén di. BlinkContact bao dam cung cp SPF va chuang téi cling da
thiét 1ap trang thai whitelist véi AOL. AOL cho phép méi ngudi dung kiém soat cac tuy chon
mail ca nhan cla ho, ban co thé vao http://postmaster.aol.com dé xem céc tiéu chuan email
cua AOL.

Microsoft (MSN / Hotmail)

Microsoft lam viéc v&i cac khach hang cla ho cling nhw nhirng dbi tac khac trong cuing Iinh
vrc dé bao vé email tét hon badng mét cong cu truyén thong can thiét. Cong ty nay sé& hru
cac cong nghé xac nhan email nhw Sender ID Framework (SIDF) va dang tiép tuc dau tuw
vao cac sang kién chéng spam, chéng spoofing va chéng phishing. Microsoft dung mét cong
nghé loc ndi dung méi goi 1a SmartScreen, d6 1a mot hé théng loc rét tinh vi. Microsoft cing
dung moét nha cép blacklist thwroong mai la Brightmail dé loc email rac. Ban co6 thé vao
http://postmaster.msn.com dé tim hiéu thém. BlinkContact duy tri nhitng phan héi chi déng
v&i Microsoft nén chung toi c6 thé theo doi hiéu suét clia chung t6i v&i nhivng ngwdi nhan
dung MSN / Hotmail va dam bao rang kha nang gtri email clia chuing téi la tuyét hao.

Yahoo

Yahoo dung mét bd loc ndi dung goi la SpamGuard. SpamGuard tw déng hwéng théng diép
email ma né coi la thw rac vao mét thu muc riéng - the muc "Bulk Mail" trong tai khoan cua
mdi ngwdi dung. Yaho cling cung cap mét nut "spam” dat & phia trén mdi email dé& nguoi



dung c6 thé tw thong bao day 1a thuv rac. Ngwdi diing Yahoo ciling c6 thé thiét dat mét bd
chdn cac dia chi email hodc tén mién cla tirng nguwdi glri riéng. Ban co thé vao

http://antispam.yahoo.com dé c6 thém thong tin.

Sender ID

Sender ID |4 phwong thirc ma Microsoft bat dau sir dung gan day dé kiém tra xem mét dia
chi email c6 thwc sw dwoc gl téi tr cong ty ma cac header trong théng diép cho biét.
Sender ID dwegc ky vong sé lam giam thw cling nhw nhirng email gia mao va lira dao voi
muc dich danh cap théng tin tai chinh clia ngudi nhan.

Ban cén lam gi

Néu ban gtri email t&i cac dia chi @hotmail.com va @msn.com ban can tuan thi chwong
trinh xac minh email Sender ID cua Microsoft trieée thang 10 ndm 2009. Sau thang 10 nam
2009, tAt cd cac email khoéng tuan tha Sender ID sé& khong glvi t&éi dwoc cac tai khoan
Hotmail hodc MSN.

Pé c6 Sender ID hay vao http://anti-spamtools.org, |1am theo nhirng chi dan dé tao ban ghi

SPF va thém dia chi email cua may chu email cua ban vao danh sach "Outbound Mail
Server Address" véi cac tén mién cla ban. Ban c6 thé can téi tro gitip tir bd phan IT cla
cong ty ban hoac coéng ty cung cap host cho ban dé hoan thanh qua trinh nay.



Xu huéng phat trién cua Email Marketing

Phan nay sé giup ban hiéu dwoc cac xu hwéng dang anh hwdng dén hoat dong email
marketing clia cac doanh nghiép vira va nhé. Tir d6, ban cé thé so sanh hoat dong hién tai
clia cdng ty minh véi cac cong ty khac, ndm béat dwoc xu thé va vwret 1én trén cac dbi thi
canh tranh.

Video Email Marketing

Str dung video dé marketing ttr 1au da tré thanh mot xu thé trén cac website. Cac cong ty
dwa céc gi6i thiéu vé san phdm & dich vu, nhi*ng ndi dung h&p dan nhét, cé6 dong vao mét
video thay vi duwa ra cac tai liéu dai hang chuc trang.

From Tarrs Ericemon WTA Taur |sebrupter Swisis )
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Mét mau Video Email Marketing

Ngay cang co nhiéu doanh nghiép nhan thay loi ich cuta viéc két hgp video vao théng diép
email, do goi la video email marketing. Theo théng ké cua Implix, nam 2010 c6 t&i 81,5%
doanh nghiép da thuwe hién hoac dang c6 ké hoach trién khai video email marketing.

Video Email Marketing dem lai diéu gi

e Tang ty & click, ty lé két qua (vi du nhw doanh sé ban hang, lwgng ngudi dang ky,
lwgng nguwoi download,...)
e Tao sw khac biét v&i cac ddi tha canh tranh & Gay su chu y v&i cac khach hang

e Tang lwgng khach hang trung thanh



e Gidm chi phi hwéng dan & hé tro khach hang: st dung video la cach tét nhat nhat dé
hwéng dan khach hang cla ban ndm dwoc kién thire, cach thao tac.

Kho khan véi cac doanh nghiép Viét Nam

Hién tai & Viét Nam, cé rat it doanh nghiép trién khai Video Email Marketing du nhirng lgi
ich ctia n6 1a rat ré rang. Do nang Iwc cia bd phan IT trong doanh nghiép con han ché nén
viéc tao ra mét Video dé gi¢i thiéu vé doanh nghiép minh rat kho, con néu thué mot céng ty
truyén théng thire hién lai gap phai van dé chi phi. Chi mét sé cac cong ty cong nghé théng
tin hoac cac cong ty I¢n mai thuwe hién duwoc.

Trén thuc té, c6 nhiéu cach dé doanh nghiép ban vuwot qua diéu do. Ban hay bat dau voi
nhirng video clip don gian gbm céac anh tinh kém theo phan thu 4m I&i néi. Internet cung cép
nhiéu cdng cu dé ban thuc hién cac video nhw vay. Cé thé, ban sé khdng c6 dwoc nhirng
két qua nhir mong mudn, hiéu qua cac chién dich marketing chwa cao. Nhwng khi ban ndm
bat dwoc xu thé va di tredc cac dbi thi canh tranh nhw vay, ban sé tich ltly cho minh nhiéu
kinh nghiém hon, do la mét loi thé.

Tich hop Social Media vao Email Marketing

Trong vai ndm gan day, sw bung né clia cac trang social media nhw blog, cac mang xa hoi
(Facebook, Twitter,...) v&i cdng dbng hang tram triéu ngudi dung da tao nén mot kénh
marketing trwc tuyén tuyét v cho cac cong ty. Két hop Social Media Marketing va Email
Marketing tré thanh mét xu thé tat yéu.

SIET-[SHIS

Viéc nay duoc thwe hién bang cach thém anh va lién két vao tat cad cac mau email ciia ban
dé két nbi véi cac trang Social Media clia chinh céng ty ban:

I Blink t{ﬁ S W

Chao mimng ban &8n voi BinkConkact! Email nay s cung cdp cac hudng dan guan
trong &8 bt 430 s dynyg tai khodn BlinkContact ciia ban. Ban =i cd quyin truy cip
Wi sl dung todn b phdn mim trang 7 ngay. Trong swdt thai gian nay, ban cb thd
quan by khing gith hgn s darh g&ch, s dung t3t ca cac tinh nang cla BlinkCantact,
wa QUi i e A3 100 email,

Cac té# nguyéEn hadng dén ban dEu

Tao wa gui i mét email qua BirkContact hét sic don g@n. Dudi day 13 médt 55 ta
nopuydn =8 trd gilp cho ban khi bdt 30 s0 dung.

Céac cong cu phd bién dé tich hop Social Media vao email bao gom:



o DPit dwong link "Follow Us" vao moi thong diép email
e Dat dwong link téi trang Social Media vao méi théng diép email
« Thém mau "dang ky" trén Facebook

e Duwa tuy chon “Share” (chia sé) vao mdéi théng diép email

Hién nay, céng cu tich hop social media dwoc dung phé bién nhéat 1a thém dwéng link
"Follow Us" vao théng diép email. R4t it cong ty dat dwérng link téi cac chién dich email va
cac ban tin Ién cac trang social media, hoac dwa tuy chon “Share” vao cac phwong tién
truyén théng trwe tuyén cla ho.



Phu luc A. Danh muc thuat ngir

Danh muc thuéat ngtr dwoc cung cap nhw mét tir dién gitp ban nhanh chéng hiéu duoc y
nghia cla cac thuat ngir trong email marketing. Ngoai ra, day con la phan c6 dong lai cac
kién thirc da dwoc trinh bay trong cac phan cla sach.

M6t sb thuat nglr s€& duoc gilr nguyén tén trong tiéng Anh, mét sé khac dwoc dich ra tiéng
Viét hodc dé dang song ngi? tlly theo mirc dd phd bién va nhdm muc dich gitip ban dé dang
nam bat va ghi nhé né.

ASP: ASP la viét tat cha Application Service Provider - Nha cung cap Dich vu U'ng dung. Vé
co ban, do la mét té chirc cung cip cép céng cu phan mém dua trén nén tang web.
BlinkContact 1a mét vi du vé ASP

Autoresponder: Ty phan hoi. Mot email dwoc thiét dat dé tw dong guwi ngay lap tirc hoac
sau mot thei gian t¢i moét ngwdi nao do sau khi ho...

Blacklist: Danh sach cac tén mién va dia chi IP da bi théng bao hoic bi két t6i l1a gvi thu

rac. Ban co thé kiém tra cac blacklist tai www.openrbl.org va www.dnsstuff.com

Bonded Sender (Ngudi giri dwoc ddm béo): mot loai bao hiém glri email, nhan cla cong ty
dwoc phé chuan danh cho cac cong ty email marketing. Vi du: Néu ban da mua IronPort
Bonded Sender Certificate, ho s& dam bao rang email clia ban dwoc chuyén téi nhirng IPS
Ién ma ho c6 méi quan hé.

Bounces: Cac email dwoc giri tré lai cho ngwoi givi vi dia chi clia nguwdi nhan khong tén tai
hoac hién tai khong hoat déng.

Ca nhan héa email: kha nang guwi di cac email mang cac théng tin riéng cua tirng nguwdi
nhan . Vi duy, email thwéng dwgc mo dau béng Chao Ban, ban c6 thé ca nhan hoa email
bang céach thay I&i chao chung chung dé bang Chao %%name%%. Khi email dwoc gl di,
hé thong sé tw dong thay %%name%% bang tén cla tirng ngwdi nhan. Anh Tung khi nhan
dwoc email sé thay 1a 'Chao Tung!'. Pay Ia mét céng cu rat manh cla BlinkContact dé ban
gui di cac théng diép than thién téi nhirng ngwéi nhan tin. Mot vi du cua mau email dwoc ca

nhan héa nhw sau:

Chao % %firtsname%% %%lastname %%,
Mong rang quy khach sé hai long v&i cac san pham va dich vu ma ching téi cung cap.
Rat cdm on quy khach da mua %%product% % vao ngay %%date%% tai siéu thi ctia chung t6i.



Chwong trinh doc email (email client): Ngwéi nhan dung phan mém doc email Gé xem
email ciia ho. Cac phdn mém doc email phd bién bao gém Microsoft Outlook, Thunderbird

va cac phén mém doc email trén nén tang web nhw Gmail, Yahoo, Hotmail.

M6t diéu dang Iwu y 1a cac chwong trinh doc email sé hién thi cac email HTML khéac nhau.
Piéu d6 c6 nghia 1a mét email hién thi tét trén Yahoo thi chwa chac n6 sé hién thi tét trén
Gmail hay MS Outlook.

Co s& dir liéu (Database): Dé luu trir cac ban ghi. Co s& d¥ lieu dwoc té chirc thanh cac
bang. Cac bang chia thanh cac cét va cac dong. Dir liéu duwgc Iwu trwec trong mét trwedng
(mét 6). Céc loai co’ s& di¥ liéu web phé bién bao gébm SQL va MySQL.

CRM (Customer Relationship Management): Quan tri quan hé khach hang. La mot hé théng
cho phép theo déi moi twong tac véi tat cd cac khach hang tiém nang va khach hang, theo
déi xu thé va lap bang tdng két cac ghi chu nhw vay trén quy mé téng thé. V& co ban, mot
giao tiép théng minh cho phép Iwu lai ghi cht vé&i moi hanh déng, giao dich ban hang, dién
thoai, email, fax,... N6 cho phép doanh nhan hiéu biét tét hon vé& khach hang cta ho. CRM
la mét hé théng tich hop dworc thiét ké dé nhan dang, danh, va gitr lai khach hang. CRM
cho phép té chirc tbi da héa gia tri ciia méi twong tac khach hang bang cach quan Iy va phbi
hop cac twong tac khach hang qua nhiéu kénh va nhiéu bd phan.

CSV (Comma separated value): Mot dinh dang dac trieng bang viéc méi trwdng dwoc ngan
cach béi mot dau phay. VD: Nguyén Van,Minh,minhnv@company.com,Nam,35.

De-deping: Hanh ddng x6a bé sur trung 1ap trong mo6t danh sach

Dia chi IP: Vi du: 203.165.94.146. Trwdc khi hé théng DNS (dynamic name server) duoc
thiét dat vao nam 1994, ngwdi dung phai gd cac dia chi IP dang sé nhw vay dé truy cap vao
mot website. Hé thng DNS cho phép ngwéi dung chi can nhap vao tén mién thay vi IP.
DNS sé dich tén mién thanh dia chi IP va hwéng ngwoi khach téi may chl (hodc mét phan

clla may chi) ma tén mién doé duoc lwu triv.
Dwa trén nén tang web (Web-based): c6 thé dang nhap trwc tuyén.

Pwoc phép cua ngwdi nhan (Permission-based): Xem Opt-in. V& co ban, danh sach dwoc
phép clia ngudi nhan la danh sach chi chira nhirng nguwdi nhan opt-in va khong chira bét cir
danh sach nao c6é duoc do mua ban hoac danh sach nhirng nguw&i héi nhan mét loai ban tin
nhwng lai nhan dwoc nhirng ban tin khac ma ho khéng yéu cau (vi du cac théng tin quang
c4o hodc cac chi dé khac).



Email chao mirng (Welcome email): email dwoc guri téi nhirng nguwéi nhan sau khi ho dang

ky nhan mét ban tin.

ESP (Email Service Provider): Nha cung cap dich vu Email Marketing. Cac ASP (xem ASP -
Nha cung cép dich vu (rng dung) nhw BlinkContact 1a mét vi du vé ESP.

Ezine (Electronic Magazine): tap chi dién tlr. V& co ban n6 giébng ban nhw ban tin email. N6
thwerng dwoc glri di theo lich déu dan, chira cac bai viét ndi dung chir khong phai cac théng
b&o hay xuc tién mai ban hang.

Feedback loop: Thiét dat véi ISP. Mot khi feedback loop dugc thiét dat, ISP sé lién hé véi
ban dé ban vé nhirng phan nan. Néu feedback loop khéng dwoc thiét dat, ISP co thé
blacklist ban ma khéng cho ban co hdi thanh minh. AQL, Juno, Netzero c6 cung r:.ép

feedback loop.

Header email (Message headers): phan text/coder 4n phia trén mdi thong diép email. Moi

email gtri di déu c6 mét header.

HTML (Hyper text markup language): Ngén ngl¥ danh dau siéu van ban. Mot ngén ngir lap

trinh co ban trén Internet.

ISP (Internet Service Provider): Nha cung cép dich vu Internet. Nha cung cép céac dich vu
Internet bang théng rong hodc quay sb. O Viét Nam, cac ISP I&n nhéat 1a VNPT, FPT, Viettel.
Trén thé gi¢i la AOL, Juno, Netzero, Earthlink, Time Warner...

Lap lich gtvi email (Scheduling): Tinh ndng cho phép thiét dat thdi gian bat dau giri email di
tai mot thoi diém trong twong lai.

Link dirng nhéan tin (Unsubscribe link): Bwong link thwéng dat & cubi cung trong email dé
cho phép ngudi nhan dirng nhan tiin hodc stra déi théng tin cta ho.

Mé&u email HTML: Mét mau d6 hoa dwoc thiét ké sdn bdng HTML dé ban chi can chén thém
cac ndi dung la tao thanh mdét ban tin email.

MIME da phan (Multi-part MIME) Tat ca cac théng diép email déu c6 mot header goi la
Content-Type. M6t thong diép co thé gri dwdi dang text, text/html, hoéc
multipart/alternative. Néu n6 duoc gii di dang multipart/alternavite, théng diép gvi di sé
duwoc dinh dang thanh MIME da phén. Tac dung cua gui MIME da phén la email sé tw dong
hién thi dang HTML néu chwong trinh doc email cGa nguwdi nhan cé thé doc HTML, va tra vé
dang text néu chwong trinh doc email khéng thé doc HTML, hodc tinh ndng doc HTML bi tét.
Vé&i email MIME da phan, ca théng diép HTML va thong diép Text déu dwdng gvi di. Gitra



thong diép HTML va thong diép Text co moét ranh gi¢i. Danh gi¢i nay duoc dinh nghia trong
header Content-Type.

OpenRBL.org: Mot website cho phép xem tén mién hoéc IP cé bi blacklist khéng

Opt-in: M6t khai niém dung dé chi nhirng nhan nhan da déng y nhan ban tin email. Néu ho
da dang ky thong qua website clia ban, ho 12 opt-in. Néu ban st dung mot phan mém dé thu
thap dia chi email trén Internet va sau dé thém ho vao danh sach nhan tin cia ho, dé khéng
phai la opt-in. Chién thuat nay dwéng dwgc dung b&i nhirng nguedi phan tan thw rac.

Phan mém email marketing: cho phép ban gi di c4ac ban tin t&i cac danh sach cia ban va
theo doi két qua. Cac tinh nang tiéu chuan bao gém: ca nhan hoéa ndi dung email, 1ap lich
gwri email, va xtr ly email hong.

Phan mém quan ly danh sach email: phadn mém cho phép ban thu thap, nhap, va quan ly
nhirng nguwoi nhan tin.

RIO (Return on investment): Ty suat hoan vén. Tinh bang Iwong tién thu dwoc tir mot khoan
dau tw chia cho dau tw ban dau.Form dang ky (Signup form): Mét form dung dé dat trong
mot website, cho phép khach dang ky nhan ban tin cua céng ty.

SpamCop.net: 1a mét blacklist. Mot dich vu theo déi Thuw rac va chuyén tiép cac phan nan
thw rac t&i cac ISP va cac cong ty hosting. Néu ban khéng cé6 mdi quan hé hoac feedback
loop v6&i cac ISP, chi sau mét sé 1an phan nan gi t&¢i cac ISP hodc cbng ty hosting, truy cap
internet hodc hosting clia ban c6 thé bi dong. Néu ban bi blacklist by Spamcop, ban can lién
hé v&i ho.

Theo doi M¢: Kha nang theo doi lwong nguwdi mé mot email ra doc.

Théng ké: Tinh nang ding dé theo déi lwong mé, lwong click, Iwong email héng, Ivong
ngwei dung nhan tin, ...

Thw rac (Spam): cac email giri di ma ngudi nhan mong muén va khéng dwoc phép cla
ngwdi nhan. Khai niém nay con dwgc dung béng mot sé thuat nglr khac: junk email, bulk

email, unsolicited commercial email (email thwong mai khéng tw nguyén).

Thu thap email: dung mét phdn mém quét (scan) dé 1ay céac dia chi email tir cac trang web.
Phan mém nay hoat déng bang cach tim trong tat ca cac trang lién két tir mot dia chi
website hoac dwa trén cac diéu kién tim kién trong cac trang tim kiém.

Téc dd gri email (Delivery speed): Cho biét phan mém email c6 thé giri email nhanh t&i

murc nao



Trwdng tuy chinh (Custom field): Cac trieéng ding dé ca nhan héa ndi dung email (dang
nhw chirc nang trén thw trong Word va Outlook). Cac trwedng tuy chinh nay cho phép cac
khach hang cuia chung téi nhap va Iwu triy thong tin bd sung ctia méi lién hé nhw dia chi,
ngay sinh, thoi quen mua sam, ghi chu...

Ty 1é click: sé Iwong click vao tirng dwdng link trong email chia cho téng sé email
UCE: Unsolicited commercial email. M6t tén khac cua thw rac.

Whitelist: nguec lai voi blacklist. Mot sb ISP liét ké cac trang co moi quan hé tot va dang tin
cay dbi véi ho. Néu ban dap trng dwoc cac tieu chudn cla ho, ban sé co thé dwoc thém vao
whitelist. Néu ban ndm trong mét whitelist, email ciia ban c6 nhiéu co héi gt thanh cong
hon.

WYSIWYG: viét tit cia "What You See IS What You Get" (Diéu ban thay la diéu ban thu
dwoc). Chi mét loai trinh soan thao HTML cho phép nguwéi dung st dung médt chwong trinh
twong tw nhw Microsofr Word dé dé dang thiét ké mot mau email hodc mét trang web ma
khéng can phai viét code.

Xac nhan don (Single opt-in): M6t nguwéi nhan tin dang ky théng qua website va ho khdng
can phai xac nhan lai dia chi email clia minh (bang cach click vao dwdng link trong email
xac nhan hoac phan héi lai email d6). Hau hét nhirng nguwofi chil s& hiru cac ban tin déu
wa thich xac nhan don, vi no téi da hoa sb ngwoi nhan tin trong moét danh sach, mac du coé
thé c6 nhiéu dia chi email kém.

Xac nhan kép (Double opt-in hay confirmed opt-in): Xac nhan don (Single opt-in) la khi mét
ngwd&i dang ky nhan moét ban tin théng qua mét form trén website. Ho da xac nhan moét lan.
Xac nhan kép la khi mét ngwéi dang ky nhan mét ban tin théng qua website va sau do, cé
mot email xac nhan dwoc gwi cho nguwdi d6, ngudi dé chi dwoc thém vao danh sach nhan
tin néu anh ta xac nhan dia chi email cla anh ta va mong muén nhan ban tin. Théng
thwdng, ngudi dé phai a) click vao mét duwéng link trong email b) phan héi lai email. Quéa
trinh do foij la xac nhan kép. Dung xac nhan kép sé dem lai cho nguwdi s& hiru danh sach
mdot danh sach sach (khéng c6 dia chi héng) va it bi phan nan thw rac, mac du sé bi mét
nhiéu ngwdi nhan tin, nhirng ngudi vi ly do nay hay ly do khac da quen xac nhan lai dang ky

nhan tin cua ho.

Xem email vé&i cac chwong trinh khac nhau: Tinh nang cho phép xem thir email trong cac

phan mém doc email nh Gmail, Yahoo, MS Outlook... trwéc khi email dwoc gri di.



Phu luc B. Tai nguyén hitu ich

Nhirng tai liéu va website sau day sé rat hiru ich cho ban khi tim hiéu vé email marketing:

N el
a Email Markating

S thegic wil wd i déil

5 M hting
Il'l.-
I— — 4

Best Practices lor
Email Marketing

pContact

" E-Mail
Marketing
DUMMIES

http://www.emailmarketing.com.vn | Tap chi Email Marketing

Téac gia: Nguyén Xuén Loc
Nam: 2010
Ngon ngir: tiéng Viét

BlinkContact Manual ver 1.3

Tac gia: BlinkContact Support Team
Nam: 2010

Ngon ngir: tiéng Viét

http://www.emailreach.com
Codng cu do ludng khad nang phan phdi email
Ngon ngir: tiéng Anh

Best Practices for Email Marketing
Tac gia: Ryan P. M. Allis

Nam: 2009

Ngdn ngir: tiéng Anh

Email Marketing For Dummies
Tac gia: John Arnold
Nam: 2007

Ngdn ngir: tiéng Anh



Vé cac tac gia

Vii Pham Khanh Toan

Toan hién dang |la R&D Manager tai BlinkContact. Anh phu trach chinh
viéc bién tap tai liéu nay. Chuyén moén cua anh |a phat trién hé thong va
t6i wu quy trinh cham séc khach hang.

Nguyén Xuan Loc

Loc la Designer chi chét tai BlinkContact. Trong 2 nam qua, anh da thiét
ké trén mot nghin mau email HTML. Phong cach cta anh dem lai su don
gian, an tuwong cho tirng email. Phan mém wa thich cia anh Ia
Dreamweaver va Photoshop. Anh ciing la chi nhan cGa Tap chi Email

Marketing http://emailmarketing.com.vn

Nguyén Tién Thinh

V@i vai tro phu khach bd phan Ho tro khach hang cla BlinkContact, Thinh
da tirng tu van trién khai email marketing cho trén 200 coéng ty. Kinh
nghiém va kién thuc cta anh d3 gitp cac khach hang thu duoc gia tri

thue sy trong tirng chién dich.
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