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TAP DPOAN COWAY

May loc nuodc (24 nam
lién tiép)
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nam lién tiép)
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Yugu
Thiét bi loc nudc & khong khi, mang loc Carbon

Coway la mot tap doan dugc thanh lap nam 1989 tai
Korea, hoat déng trong linh vuc may loc nudc va may loc
khong khi. Coway gi vi tri s6 1 thi trudng trong hon 20

nam lién tiép.

Coway hién c6 8 chi nhanh chinh thic trén thé gigi gom
Thai Lan, Malaysia, Indonesia, Trung Quoc, Viét Nam, Nhat,
Ha Lan va My cung hon 60 doéi tac trén toan thé gidi.
Coway nam trong Top 50 giadi thudng “Best Korea Brands
2023" trong su6t 9 nam lién tiép. Coway cling la thuong
hiéu noi tiéng va tin dung trén thé gidi.



TAP DPOAN COWAY
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SAN PHAM & DICH VU



TAI SAO CHUNG TA CAN MAY LOC NUGC

WHAT'S IN AGLASS |
1 OF TAP WATER?

Mi( Calcium
Hexavalent
Radioactive Chromium
Contaminants : Lead
y @7 .
Pesticides @ Pharmaceutical
Nitrates "
Hormones Aluminium
Fluorine Trihalomethanes
compounds (THM

1. Nudc chiém tdi 70% co thé chidng ta va 83% thanh
phan trong mau.

Pé luén khde manh, ching ta can udéng it nhat 1.5
dén 2 lit nudc moi ngay.

2. Theo bao cdo khoa hoc, hon 80% ngudn goc bénh
phat sinh tU nguon nudc. Néu co thé dugc cung cap
nguon nudc udng khéng vé sinh sé gay ra sdéi dudng
tiét niéu, ung thu vy, ty 1é mac bénh ung thu rudt
két va cac bénh tuong tu tang cao, gay ton hai dén
suc khoe.

3. Nguon nudc cung cap va cac dun soi truyén thong
khong loai bdé dugc cac tap chat nguy hiém khoéng
phan huy bdi nhiét gady nén cac bénh nguy hiém
tiém tang..

SU dung ngudn nudc sach la yéu té séng con dé duy

tri siic khoé bén viing véi moi chiing ta
7



TAI SAO CHUNG TA CAN MAY LOC NUGC

May loc nuéc Coway - chat luong hang dau!
Cung cap nudc sach, an toan

MEMBER

VVater
“ Qualitys

Coway la thanh vién chuong trinh Business
Excellence - chiing nhan danh cho cac t6 chiic cam
két chat luong & muc cao nhat. Sdn pham dat tiéu
chuan nudc uéng déng chai QCVN 6-1:2010/BYT va
cac tiéu chuan cao nhat trén thé gidi cia WQA va NSF
gom NSF 42,53,58,372,401...

Dich vu sau ban hang tiéu chuan quéc té

Dich vu Heart Service theo
tiéu chuan quéc té do chuyén
vién Cody thuc hién dich vu
dinh ky 2 thang maét lan véi
b6 dung cu chuyén dung
HiCare 2.0 va Heart kit
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TAI SAO CHUNG TA CAN MAY LOC NUGC

May loc nuéc Coway - Tin tuéng su dung!

Hon 12 trieu khach hang da tin tuéng va su dung san
pham Coway trén toan thé gidi suot hon 30 nam qua
vi stic khoé ting ngay cla cac thanh vién trong moi
ngay. Chinh vi diéu dé Coway luén nam trong top san
pham hang dau trén thi trudng nganh loc nudc.

Trong s6 300 cong ty san xuat may loc nudc thi Coway
ding s6 1 hon 24 nam lién tiép va chiém thi phan 50%
tai thi trudng Han Quoc.

Bén canh chat luong san pham, Coway nhan dugc
nhiéu gidi thudng thiét ké cia cac to6 chiic danh gia uy
tin trén thé gidi trong nhiéu nam lién tiép, vé nhiing
gia tri tién ich va trai nghiém su dung h{u ich cho
nguai su dung.

' ) ASIA ©
[ < @R
PLUS X AWARD s gy PRIZE
) reddot . () 600D
a design award 'lggg%gh%;;ﬁé V DESIGN
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TAI SAO BAN CAN MAY LOC KHONG KHi?

May loc khong khi can thiét cho suc khoe.

e Mac du khong nhin thay bang mat thuong, nhung
nguoi Idn hit thd 16kg khong khi moi ngay, tuong
duong 6 lan luong thiic an moi ngay. Giong nhu nudc
uéng, khéong khi cé anh hudng quan trong doi vdi
suc khoe cua chung ta.

e Khong khi trong nha tiém an nhiéu nguy co 6 nhiém
hon khéng khi ngoai troi. Khéng khi trong nha khéng
thé tu lam sach nén muc dé6 6 nhiém sé gap 6 lan
luong khong khi trung binh. Thuc té cho thay phan
|&n chung ta danh 80% thdgi gian & trong nha, chinh
vi thé viéc lam sach khong khi trong nha cang tré nén
can thiét.

e Viéc luu thong thong thudng khong thé gitp loc
khéng khi trong nha. Nhin chung, trong khu vuc
thanh pho, néu chi dung hé théong luu théng thi
khong khi van sé lan tap chat, chinh vi thé ching ta
can loc khéng khi véi may loc.
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TAI SAO BAN CAN MAY LOC KHONG KHi?

e Bui vang, bui nha mai, bui trong nha lam suc khoe

suy yéu
. e
7as) Y, World Health
~ Organization
50-70 uym Toc nguai
o @
Tac dong co quan SN o
10um | Phinhoa @ ~ PM10 B
: . ¢ PN,
Nam moc . . i
Tac dong co quan P N
i PM 2.5 - | * |
4.3 pm VOC - ho hip dudi ’ \
0.5-1.5 um Vikhuan 4

Tac dong hoan
0.05-0.15 pm e Virus . 4 L'B 8 toan hé ho hap va o

A hé thong mau
0.01 ym «——— Buisieumin ° ' -

Muc do tap trung cac hat bui min da tang Ién 10 lan
so V@i thong thudng. Cac loai bui min co kich thudc siéu
min <0.1 micron tac ddng xau dén hé hé hap va cé thé
xam nhap vao hé thong tuan hoan mdau. Néu ban
chuyén dén moét ngdi nha mdi, ban cé thé tiép xic véi
cac hda chat doc hai trong mot thoi gian dai, gay ra cac
bénh tim mach va da. Trong nhitng ngdi nha c, nam
moc va cac bao t ¢ hai cé thé gay ra bénh hen suyén
va cac bénh ho hap man tinh. T6 chic Y té thé qidi
(WHO) coi day nhiing sat thd vo hinh doi véi con nqudi.
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TAI SAO BAN CAN MAY LOC KHONG KHi ?

May loc khong khi cham séc suic khoé cua
ban, Hay st dung né mot cach tu tin!

Coway dung vi tri s6 1 va chiém thi phan khodng 50% tai
Han quoc trong linh vuc may loc khong khi lién tuc hon
20 nam. Thanh céng nay dua trén nang luc nghién cuu
va phat trién manh mé, cho ra doi hé thong mang loc da
dang vé chuc nang giup lam sach t6i da khong gian cla
khach hang vdéi tién ich va trai nhghiém phong phu.
Coway la thuong hiéu duoc binh chon san pham toét
nhat tai My va nhiéu nudc trén thé gidi, cing nhu ban
chay nhat trén cac nén tdng thuong mai dién tu.

AS FEATURED | As Foatured In
Ehe New Jock Emes
INDY/BE Wirecutter
@ INDEPEND '
“Besg'ti ) LR ﬂmmwrpuﬁﬁm
- Yu : 2015-2023
& A ey SR P

Al Best- rforming, Most Durable,
N -4 —:h\d Most Economical”




SAN PHAM COWAY

MAY LOC NUGC BE BAN
NADI VILLAEM II
P-300R CHP-18AR
NEO PLUS CINNAMON
CHP-264L P-6320R
I OMBAK
' ""_ CHP-7310R
MAY LOC NUOC DANG CAY DUNG
HARRY 5 CORE
CHP-590R ~  CHP-671R
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SAN PHAM COWAY

[
1 ARIES (10) CLASSIC
\ AP-1009CH AP-1018F
l
33 M2 -
1"__
- DOLIMITIES
AP-1008CH
p— STORM ' TORNADO
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=
80 - PLATFORM TUBA
99 M2 AP-2318D AP-3008FH
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1. CAI DAT UNG DUNG COWAY AR
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TIEU CHUAN CHAT LUONG

Tiéu chuan Thuodng hiéu Thuong hiéu
ching nhan Viét Nam nhap khau khac

QCVN
6-1:2010/BYT

NSF
Co ban

NSF
MG rong

Tiéu chuan chiing nhan WQA

1. Dam bdo chat luong
2. Padang cac tiéu chidanh gia
3. Kha nang xac thuc chat luong

4. Bao vé toi da quyén Igi cho ngudi tiéu dung

Dau hiéu nhan biét

Loi loc nudc
Coway

18



BANG SO SANH SAN PHAM

Tiéu chuan ching nhan NSF

Kha nang loc dung nhu cam két clia nha san xuat
Thiét bi loc khong dua thém chat gay déc hai vao nudc

Thiét bi loc cé cau truc bén viing

= W =

Cac quang cao, tai liéu ky thuat va nhan mac khéng gay
nham lan

5. Vat liéu va quy trinh khong thay doi

NSF / ANSI 42 : San pham 16i loc, b loc duoc chiing nhan
lam giam céac tap chat trong nuéc nhu clo va mui, vi.

NSF / ANSI 58 : Hé thong loc tham thau nguac két hop mét
qua trinh s&r dung ap suat nguoc dé ép nudc qua mang ban
tham.

NSF / ANSI 53 : San pham 16i loc dugc chiing nhan lam
giam 50 chat 6 nhiém cé anh hudng dén suc khoe theo danh
sach cua EPA va BO Y té Canada

NSF / ANSI 372: Cac thanh phan ctia hé théng nudc udng
duoc chung nhan khéng co chua chi

NSF / ANSI 401: Hé thong x( ly cac chat gay 6 nhiém mdi
duoc chiing nhan lam giam mot hoac nhiéu trong s6 15 chat
gay 0 nhiém mdi ti nuéc uéng

19



PIEM NOI BAT SAN PHAM COWAY

May loc nudc Coway

Thiét ké sang trong Tiéu chuan quoc té Van hanh dé dang

Dam bao an toan Trai nghiém tién nghi Dich vu cao cap

May loc khong khi Coway

Mang loc tién tién Trai nghiém tinh té

®

| TT— An toan & hiéu qua Van hanh ém ai Dich vu cao cap

20
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DICH VU TAN TAM—HEART SERVICE

Tiéu chuan dich vu

(2 4] 53 @

binh ky 2 thang Phuc vu tai nha Dich vu bao dudng chuyén Cham soc tirng chi tiét nho
nghiép nhat

< @

LR

Tiéu chuan vé sinh Chung chi dao tao dich vu
Quoc Tée

Quy trinh dich vu chuan Coway toan cau
Cham soc may qua 12 budc chuyén nghiép

'], Khirtrung san pham
I (HiCare + Vé sinh)

Kiém tra chuic nang
san pham



HiCare 2.0 & Heart Kit (4p dung may loc nuéc)

@ Gidi thiéu lan dau tién & Viét Nam
N g

@ Hiéu qua khu trung manh mé
@ Khéng st dung hod chat

c%:; Cong nghé thiét ké tinh gon

Dt_mg q¥ khit khuan UVC (@p dung may loc khéng khi)

. Gii thiéu Ian d4u tién & Viét Nam
N

@ Hiéu qua khu trung manh mé
@ Khong st dung hoa chat

Cong nghé thiét ké tinh gon

San pham Tuyét voi

di cing v6i Dich vu Xuat sac

23



KICH BAN BAN HANG
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CHAO BAN HANG
Xac dinh khach hang tiém nang

Vi du: Phan loai cac doi tuong khach hang
1. Khach hang quan tam vé suc khée
2. Gia dinh c6 tré maéi sinh
3. Gia dinh c6 tré nho
4. Gia dinh c6 cac thanh vién I6n tuoi
5. Khu vuc nudc khong dam bao/nudc dun soi
6. Gia dinh c6 nguai hat thuéc

Nhom 1: Khach hang quan tam vé suic khée
Ho la nhung ai?

. Hay doc bao va xem cac chuong trinh suc khoe.

. Chuaydén ché dd an.

. Tap luyén thuong xuyén
Cach dé nhan ra ho?

. Ng6i nha théng minh va cé cac thiét bi tap thé duc.

. Khi héi thém nhiéu thong tin, ngudi ban hang hoi
thém vé viéc khach hang cé la thanh vién clia phong
gym hay cau lac bé suc khoe nao khéng.

27



CHAO BAN HANG

Lai chao ban hang

Ngudi ban hang: “Em tin rang moét trong nhiing uu tién
hang dau doéi véi anh/chi la stc khée. Anh/chi chac la
dang c6 ché d6 an uéng dung cach, dén phong tap thé
duc, tap thé duc va kiém tra suic khde thuong xuyén.

(N6i chuyén véi KH vé cac van dé 16i song hang ngay
nhu cudc sdong nhanh, cang thang, 6 nhiém, v.v. va tham
do KH thém vé tat ca cac bién phap KH dang thuc hién).

Tao ra nhu cau: Bang cach dat cau héi?

Tham chi ngay cd khi anh/chi rat quan tam dén suc khoe

cua minh:

. Anh/chi c6 biét nhiing gi trong nudc uéng ctia minh?

. Anh/chi cé nghirang nudc dun séi la dd an toan?

. Cac kim loai nang nhu nitrat va chi con sét lai sau khi
dun s6i cé thé gay nguy hiém ngay lap tuiic cho co thé
con ngudi, dac biét la tre sa sinh?

. Anh/chi c6 biét vé thanh phan ctia khéong khi khéng?

. Anh/chi tap trung vao viéc tap gym, an uong diéu do,
uéng da nudc. Anh/chi cé biét ching ta dang uéng

nudc va hit thé bau khéong khi nhu nao khéng a?
28



CHAO BAN HANG

Nhom 2 - Phu nir bau/Tré so sinh

Khach hang cua ban la ai?

. Me bau/Tré so sinh.

. Ba me co con nho.

. Bame co con tir 1-12 thang tudi.

. Bamecotrétu 1- 3 tudi.

Lai chao ban hang
HP: “Khi gia dinh chuan bi chao dén thanh vién méi thi
anh/chi sé quan tam hon dén suc khoe”

HP: “Tré so sinh va tré nhé cé hé thong mién dich, hé
than kinh va hé xuong dang phat trién nén nhiing ton
hai suc khée do 6 nhiem khong khi va nguon nudc sé
anh hudng dén suc khoe sudt doi cia dda tré. Moi
truéng khdng khi sach sé giup bé tranh dugc nhing
can bénh pho bién do virus cdm cim, nam maoc gay ra,
nhd d6 han ché duoc viéc st dung khang sinh cho tré
nho. Nguon nudc sach da loai bd hét cac loai vi trung,
chi, nitrat giup bé cé hé tiéu hoa khoé manh va kha
nang phat trién day du vé thé chat va tinh than.



CHAO BAN HANG

Tao nhu cau bang cach dat cau héi?

Ngay ca sau khi anh/chi da rat ky luéng trong viéc
cham sdc suc khoe:

. Anh/chi c6 biét dugc nhitng gi trong nudc udng cua
minh khéng?

. Anh/chi c6 nghi rang nudc dun so6i la du an toan?

. Anh/chi c6 biét cac kim loai nang nhu nitrat va chi
con lai sau khi dun séi khéng?

. Cryptosporidium: M6t mét loai ky sinh trung don bao
gay ra cac bénh vé dudng tiéu hda va cé nguy co dan
tdi tu vong;

. Nitrat: C6 thé de doa ngay lap tuic dén suc khoe tré so
sinh. Trong rudt, nitrat dugc chuyén doi thanh nitrit,
ngan khong cho mau van chuyén oxy;

. Chi: Gay ra cac van dé vé phat trién thé chat lan tinh
than & tré so sinh va tré nhé. Nguoi truéng thanh
udng nudc nhiém chi trong nhiéu nam cé thé bi bénh
& than hoac tang huyét ap.

30



CHAO BAN HANG

Poi tuong 3 - Gia dinh c6 tré dang di hoc
Ho la nhing ai?
Gia dinh c6 con dang di hoc

Cach dé nhan ra ho?
Giay di hoc
BuUc vé hoac son trén tuong

(Khi lién hé gia dinh sé nghe |6i dap lai dang nhu: Toi sé
tiép anh/chi sau khi dua/dén con di hoc)

Lai chao ban hang

HP: “Em chac rang cac anh/chi cing dong y véi em
rang tré nho rat dé mac cac bénh nhu dau bung, sot va
cac bénh pho bién khac. Tré em c6 hé mién dich yéu
hon ngudi I6n nén dé mac cac bénh truyén nhiém hon,
diéu nay sé anh hudng dén su phat trién binh thudng
sau hay cua tre.

Cé thé anh/chi cho rang nhiing bénh nay la do hé
thong mién dich chua hoan chinh, nhung diéu d6
khong gidi thich duoc tat ca. Chu trong suc khoé
phong ngua hon chua bénh dung khéng a? “

31



CHAO BAN HANG

Poi tuong 4 - Gia dinh véi cac thanh vién
|6n tuoi
Ho la nhiing ai?

Gia dinh c6 cac thanh vién la nguai I6n tuoi
Lai chao ban hang

Nguoi cao tudi thuong cé hé théng mién dich yéu
hon nhitng nqudi tré tudi va phan Ung véi mot so
chat gay 6 nhiém nghiém trong hon. Clng vdi tudi
tdc va su suy yéu cla hé thong mien dich, cac bénh
tat c6 thé anh hudng dén ca tim va phoi. Bén canh do,
Cac cd quan ndi tang nhu gan, than cling da trong
giai doan 1do hoa nén dan dén muc do6 tich tu cac
chat nguy hai cang Ién. Vi vay, khi co thé con nguoi
khong thé dua hét cac chat thai doc hai ra ngoai, cac
bénh man tinh c6 thé tréd nén tram trong hon.

Do do, diéu chung ta can chu trong hon dén viéc tao
moi trudng song trong lanh hon cho ngudi 16n tudi
gom khong khi va nudc sach.

32



CHAO BAN HANG

Poi tuong 5 - Quen udng nudc dun soi

Ho la nhiung ai?
C6 thoéi quen udng nudc dun soi

Chua tin tudng viéc udng nudc tu may loc

Lai chao ban hang

HP: Em hiéu anh/chi rat quan tam dén suc khoé cua
ban than va cd gia dinh va da xay dung théi quen tot
“an chin udéng s6i” nhung ngay ca trong nudc da dugc
dun sé6i cling chia nhiéu loai chat gay 6 nhiem khong
loai bo dugc trong qua trinh dun séi nhu la cac hgp
chat hda hoc, cac loai kim loai nang gay hai. Do dé may
loc nudc la gidi phap khong thé thiéu gitp anh/chi loai
bd cac tap chat gay gay hai nay. Nhiing chat nay anh
hudng nghiém trong dén qua trinh phat trién & tré nho
va ca dén co thé clia nhiing nguai trudng thanh.

Bén canh dé, khéng khi sach cling la moét yéu té6 quan
trong doi vai co thé. Anh/chi cling cé thé tim hiéu may
loc khong khi dé cé duoc méi trudng khong khi trong
lanh hon trong gia dinh.
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CHAO BAN HANG

Poi tuong 6 - Nhiing ngudi hut thudc

Ho la nhiung ai?
« Nguoi bi am mui thuoc |4
. Hay hai bat |ua

« MO0i bi sam mau

Lai chao ban hang

HP: “Chac anh/chi ciing hiéu hut thuéc 1a cé hai cho
stic khoe nhung do théi quen khi cang thang, anh/chi
van st dung san pham nay. Bé bao vé suc khde va gia
dinh cua anh/chi dac biét la tré nho thi may loc khéng
khi la mot giai phap.

Cac may loc khéng khi cua Coway dugc trang bi mang
loc kht mui than hoat tinh va mang loc HEPA loai bo
nhanh chéng va hiéu qua mui hoéi va khéi thudc 13,
gilp ngan ngua tac doéng gian tiép doi vdéi nhiing
Nngudi xung quanh.”
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TIEP CAN KHACH HANG

L&i mé dau khi buéc vao nha #1

» Xin chao anh/chi. Em tén la.., nhan vién kinh
doanh dén tu CowayVina, mét thuong hiéu may
loc nuGc va may loc khéng khi noi tiéng dén tu
Han Quoéc. Anh/chi chac sé hudng dén moét cudc

song khde manh va hanh phtc ding khéng a.

. Anh/chi da st dung bién phap gi dé nudc uéng tré

nén tinh khiét va tot cho suc khde hon?

. Anh/chi c6 biét rang mac du nuéc da duoc dun

sOi van con chita nhiéu chat nguy hai vdi co thé?

. Em rat san long chia sé véi anh/chi va gia dinh
nhing loi ich cua may loc nudc va may loc khdng
khi cing nhu cong nghé tién tién nhat ma cac san
pham bén em s dung dé nudc va khoéng khi tré

nén an toan va tot cho suc khde.
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TIEP CAN KHACH HANG

Loi mS dau khi budc vao nha #1

Xin chao anh/chi. Em tén la............. , nhan vién kinh
doanh dén tu CowayVina, mét thuong hiéu may loc
nudc va may loc khong khi noi tiéng dén tir Han Quéc.

Nha anh/chi da s dung san pham cta hang nao
chua a. (Néu khach hang ndi chua dung thi gidi
thiéu ngan gon cho khach hang vé Coway).

May nha anh/chi hoat déng tét khéng a? Em c6 thé
vao nha dé trao doi véi anh/chi dugc khong a? (Budc
vao nha)

Néu may nha khach hang hoat dong tot: Em rat vui
khi biét mdy nha minh dung tét va gia dinh minh
thay hai long. Tuy nhién, sdn pham anh/chi dang su
dung chua mang lai chat lugng tét nhat nhu mong
muoén. Em rat mong muoén duoc ho tro dé giup anh/
chi hiéu ré hon vé van dé nay.

Néu khach hang néi may ctia ho khong hoat dong
tot va ho dang can sta chifa:

Hp: Anh/chi c6 thé cho em biét cac 16i ma may loc
nudc cla gia dinh minh hay gap phai va tan suat
hédng hdc cé thuong xuyén gay anh hudng dén
cudc song sinh hoat cta gia dinh .

36



TIEP CAN KHACH HANG

Loi mo dau khi budc vao nha #2

HP: Xin chao anh/chi. Em tén la........, nhan vién kinh
doanh dén tu CowayVina, moét thuong hiéu may loc
nuéc va may loc khong khi noéi tiéng dén tu Han
Quoc. HOm nay, em muodn chia sé véi anh chi vé tam
quan trong cla khong khi sach va nudc sach. (dua
cho khach xem nhiing catalogue, tG gidi thiéu).

Ngay nay, so luong bénh nhan ung thu ngay cang
tang |én do 6 nhiém moi trudng bao gom 6 nhiém
nudc va khong khi. Anh/chi khé cé thé cdm nhan r6
nh{ing nquy ca doé trong co6c nudc hay ngodi nha cla
minh bang mat thuong. Tuy nhién, nhiing nquy co
dd lai c6 tac hai rat I6n dén co thé trong thaoi gian dai
néu khong cé nhiing hanh déng kip thai.

Chinh vi thé em rat muén gilp cac anh/chi hiéu ré vé
nhing nguy ca nay giup anh/chi va gia dinh cé suc
khoé va cudc song tot dep hon.
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TIEP CAN KHACH HANG

Loi mS dau khi budc vao nha #2

(Néu nhiing doéi tugng khach hang tiém nang— nhiing
ngudi lo lang vé suic khde da dén déng du thi nhan vién
kinh doanh cé thé bat dau ngay lap tuc. Néu khong thi
sé dat lich hen vao chiéu cing ngay hodac bubi sang va
chiéu ngay hom sau. Thuyét phuc néu khach hang dat
lich hen sau 3-4 ngay vi diéu d6 ching té khach hang

van chua quan tam lam.
Loi m& dau khi budc vao nha #3

Xin chao anh/chi. Em tén la................. , nhan vién kinh
doanh dén tu CowayVina, moét thuong hiéu may loc
nudc va may loc khong khi néi tiéng dén tir Han Quoc. .
Hom nay em dén day muon dugc chia sé véi anh/chi
thong tin quan trong vé may loc nudc va may loc
khong khi. Em dang néi dén mot thuong hiéu may loc
nudc va may loc khong khi chat lugng vuot troi  da
duogc cong nhan trén thé gidi dén tu Han Quoc.
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TIEP CAN KHACH HANG

Loi md dau khi budc vao nha #3

Pay la chia khoéa dé gitip cho moi ngudi cé cudc séng
khée manh, cé cudc séng dai 1au. Chinh vi vay em
muon sap xép mot lich hen thuan Igi nhat cho gia
dinh minh dé gidi thiéu chi tiét vé loi ich cla viéc s
dung may loc khong khi va may loc nudc trong gia
dinh cGla minh, cing nhu c6 thé tim hiéu nhu cau si
dung dé tu van san pham phu hop nhat cho gia dinh.

(Health Planner sé sap xép mot cudc hen vao mot
thai diém thuan tién).

Pay la nhiing san pham thiét yéu cho tat cd moi
nguoi, bao gobm ca nhiing ngudi ma anh/chi quan
tam va thuong yéu nhat. Chinh vi thé, anh/chi co6 thé
thé hién su quan tam va thuong yéu doé thong qua
viéc gidi thiéu san pham nay téi nhirng ngudi than,
ban bé hoac dong nghiép do.

Em cé thé giup anh/chi chuyén 16i téi nhiing nguoi
than, ban bé hoac déng nghiép ctia anh/chi khi anh/
chi gidi thiéu nhiing nguaci do.
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TIEP CAN KHACH HANG

Loi md dau khi budc vao nha #4

Xin chao anh/chi. Em tén la............ , nhan vién kinh
doanh dén tu CowayVina, moét thuong hiéu may loc
nudc va may loc khong khi néi tiéng dén tu Han Quéc.
Hang xém cuta anh/chi da st dung san pham cda san
pham Coway. Nhu mot phan cla cudc kiém tra dinh
ky, em dén dé danh gia may cda ho.

Néu anh/chi cho phép em c6 thé biét liéu anh/chi c6
dang st dung bat ky san pham nao dé loc nudc va loc
khéng khi khong?

. Néu cau trad 16i 1a “Khong”, hay xin thém thoi gian
cung trao doi dé tém tat ho vé cac nguon gay O
nhiém khong khi va nudc, tac ddng dén co thé va
cong nghé ma Coway dang su dung, muc do uy tin
cla thuong hiéu Coway trén thé qgidi.

. Néu khach hang néi san pham canh tranh, hay xin
thém thai gian cung trao doi véi ho dé cé co hoi dua
so sanh |gi ich vuot tréi cua Coway mang lai.
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TIEP CAN KHACH HANG

Loi ma dau khi budc vao nha #4

Em rat vui khi dugc gidi thiéu véi cac anh/chi vé cac ky
thuat loc ky thuat loc phu hgp cho nguon nudc cla ban
va tam quan trong cta khodng chat va vi chat dinh
dudng trong nudc va tam quan trong ctia chung doi vaoi
suc khdée thong qua danh gia nham dam bao rang gia
dinh anh/chi uéng nudc tinh khiét va tot cho suc khoe.

Néu hién tai khong tién dé em co thé gidi thiéu chi tiét
v3i anh/chi thi em c6 thé hen anh chi lic 5 gio chiéu
hom nay hodc 10 gid sang Thi 7 dé thao luan chi tiét vé
nudc tinh khiét va tét cho suc khde cling nhu nhiing tac
dong clia né dén suc khoe duoc khong a?.

Pay la mot san pham quan trong cho gia dinh chinh vi
vay em rat mong c6 ca anh va chi cung tim hiéu va dua
ra quyét dinh sang suot nhat.

Em sé dé lai danh thiép dé anh/chi c6 thé tién lién lac
hoac c6 bat cu diéu gi thac mac can giai dap.
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TIEP CAN KHACH HANG

L&i m& dau khi budc vao nha #5
(Biét khach hang va khach hang da mua cta ban)

Health Planner: Anh/chi da va dang cham soc gia dinh
minh bang cach ddm bao ho uong nudc lanh manh /
bang cach gilt nha clfa sach sé / ché bién thic an lanh
manh.

Nhung anh/chi da nghi dén viéc chia sé nhiing loi ich
nay voi hang xom va nguadi than chua?

Luén quan tam dén suc khoe cta khach hang, cong ty
ching toi da cho ra doi dong san pham may loc khéng
khi va may loc nudc mdi. Khong chi mang dén chat
luong nudc udng, khong khi trong lanh hon ma con
tién Igi hon khi st dung. Anh/Chi c6 thé cung cap cho
em lién hé nhiing ngudi quan tam dén suc khoé dé em
c6 thé trao doi cu thé hon vé tam quan trong clia nudc
va khong khi tinh khiét va tot cho suic khoe khong?

(Health Planner tién hanh mot cudc hen vao mot thoi
diém thuan tién).
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XU LY TU CHOI

Tinh huéng 1: Khoéng phai khach hang ctia Coway.

Cach giai quyét: Gidi thiéu khach hang vé cong ty
Tinh huéng 2: Khé vao dugc nha

Cach giai quyét: SU dung nhiing cach sau dé thu hut
su chu y cua khach hang.

-Em dang tién hanh khdo sat vé may loc nuéc va may
loc khéng khi.

-Em c6 giadi phap dé bao vé gia dinh khéi cac bénh do
6 nhiém nudc, cung cap gidi phap vé nudc va khéng
khi.

-Em dang thuc hién khao sat dé tim hiéu vé viéc minh
c6 van dé gi véi may loc nudc va may loc khong khi
khong.

-Em muodn chia sé nhiing gidi phap dé séng cudc song
khoe manh bang viéc st dung nudc va khong khi
trong lanh.

Tinh hudng 3: Khach hang néi rang ho da biét vé may
loc khéng khi va may loc nudc.

Cach giai quyét: Noi vé cong nghé mdi va cac chiing chi
dé tao su'to mo ctia khach hang.
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XU LY TU CHOI

Dich vu vé sinh va bdo tri bdo dudng hét suic quan trong
doi véi chat lugng nudc va chat lugng khong khi.

Dich vu Tan tam (Heart Service) cua Coway giup anh/
chi quén thai gian kiém tra may loc nudc va khong khi
vi dinh ky c6 nhan vién Cody téi nha kiém tra va bao
dudng.

Nhirng dong san pham nay sé phu hop véi thiét ké noi
that bén trong nha cta ban.

Nhan vién kinh doanh dat lich hen va thuyét
phuc khach hang.

Padm bao rang cudc néi chuyén khong bi xao lang

Khaoi ggi nhu cau vé may loc khéong khi va nudc cung
cap khong khi va nuéc trong lanh, nhan manh
nhrng Igi ich clla sdn pham nay déi véi gia dinh.

Trinh bay nhiing diém vuot troi clia san pham.
Giai thich céng nghé cla san pham.
Goi y nhitng san pham phu hop nhat.

Giup khach hang nhan ra rdi ro bénh tat do nguén
nudc khong dam bao gay ra va chi phi phat sinh
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XU LY TU CHOI

May loc hudc
Ly do 1: Mai quan tam doéi vai stic khoe

Liéu may loc nudc c6 citu song toi khoéi bénh
ung thu hay khong?

Thua anh/chi, ching em cung cap gidi phap phong
ngUa, khong phai thudc chlta. Giong nhu viéc déi ma
bao hiém sé khéng giup cac anh/chi tranh dugc tai nan
ma chi mang lai nhiéu ca hoi song sét hon khi tai nan
xay ra. Chinh vi thé anh chi can phai phong ngua bang
cach quan tam suc khoé cua minh ngay.

Ly do 2: Gia ca
Gia ca qua cao, téi mudn mot muc gia hop ly hon.

Vang, san pham cdia bén em cung cap duoc cap bang
ching nhan dam bao chat luong. Bong thoi Coway
cung cap dich vu Tan tam (Heart Service) vdi tiéu chuan
quoc té. Coway c6 nhiéu gidi phap ho tro cho khach
hang giup c6 thé s dung san pham ma khéng lo vé
ganh nang chi phi. Hon nla, anh/chi thuc su quan tam
va quyét dinh mua, em co thé xin chinh sach uu dai ap
dung cho khach hang MUA NGAY HOM NAY! HP gidi
thiéu chuang trinh khuyén mai tai thai diém do.



XU LY TU CHOI
May loc nudc

Ly do 3: Nhiing thuong hiéu khac

May loc nudc cua t6i da dung dugc 10 nam
nhung van hoat déng tot. Tai sao td6i can mua
may loc nuéc mai?

Vang, anh/chi hoan toan dung khi su dung may loc
nudc. May hién tai trong gia dinh anh/chi st dung dang
hoat déng toét va co thé sé tiép tuc hoat déng trong
nhiéu nam tdi. Tuy nhién, thiét ké cdc mau cli doé co
nhiéu nhugc diém trong thiét ké, dan dén khéng dam
bado chat luong nudc nhu st dung binh ap kin, voi nudc
khong vé sinh duoc. Cac thiét ké nay khién khach hang
lam tudng chi can thay 16i loc la da cé nudc sach. Ngoai
ra thiét ké cl thudng chiém dién tich va thiéu cac tinh
nang tién ich trong qua trinh su dung.

Coway da phat trien mot gidi phap cho tat cad nhing
diéu nay, két hop gilta thiét ké, tinh nang va giai phap
dich vu cham soc dé dat t&i chat luong cao nhat. Vi thé,
ching ta can st dung nhitng doi may mai nhat dé dam
bdo ngudn nudc sach cho gia dinh stir dung.
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XU LY TU CHOI

May loc nudc

Ly do thu 3: Nhirng thuong hiéu khac

Toi dang tim mua nhiing thuong hiéu khac va
toi thay kha hai long.

. “Em hoan toan ton trong quyét dinh cta anh/chi. Tuy
nhién em c6 thé cung ban va hé trg anh/chi dua ra
nhiing quyét dinh tot nhat cho suc khoe clia minh
duoc khéng a?”

. “Tén thuong hiéu anh/chi dang can nhac lagia?”

. “Dlng trudc su chon lua nay, em xin dua ra 2 diém
khac biét I6n ma anh/chi cé thé thay rat ro:

1. Coway luén dong hanh cung anh/chi véi dich vu Tan
tam tiéu chuan quoc té. Chuyén vién Cody clia bén em
ho trg viéc lam vé sinh may dinh ky. Cac san pham
dam bao suic khoé nay can dugc vé sinh dinh ky dé cé
chat luong nudc dau ra dam bao tiéu chuan a.

2. Coway duagc cap chung nhan bai Hiép hdi Nudc Hoa
Ky WQA/NSF. Chung nhan chi cé cong ty dap ung cac
tiéu chuan nghiém ngat méi dat duoc. San pham luén

nam trong top nhiing san pham hang dau thé qgidi.
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XU LY TU CHOI

May loc nudc
Ly do 4: Tai chinh

“Em dén vao thang sau nhé vi anh chi dao nay
dang eo hep vé tai chinh?”

“- Em hoan toan hiéu minh cé6 mong muén mua may
loc nudc (tén may.....) Tuy nhién minh dang can doi kha
nang chi tra.

Chac chan anh/chi da ung em may .....nay sau khi trao
doi cing em roi.

Trong tinh trang ngudn nudc dang dugc canh bdo 6
nhiém nhu hién nay, dé co suic khoé tot cho ca gia dinh
moi khi thidc day thi viéc dau tu cho suc khoé khong
thé can do bang chi phi, dung khéng a?

Bén em co6 cac goi hdi vien minh c6 thé can nhac, em
lay vi du : d6i véi mdy CHP-264L véi muc phi 18.000
dong /1 ngay dich vu tuong duong chua dén 1 coc ca
phé hang ngay (25K) la anh/chi da c6 thé an tam cho c3
nha. (Phan tich muc toi uu chi phi nhat..... va chuong
trinh khuyén mai d4p dung cho khach hang mua san
pham NGAY hém nay).
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XU LY TU CHOI

May loc nudc
Ly do 5: Thuong hiéu Coway

Khach hang: “Téi chua nghe nhiéu vé thuong
hiéu Coway”

- Anh/Chi dung facebook khéng a? Cung em tim thu
Coway nhé a. Pai ly cua Coway da c6 mat tai thi truéng
Viét nam hon 10 nam vd&i cac dong san pham duoc
khach hang tin yéu su dung. Nam 2020 Coway chinh
thuc co tru sa chinh tai Viét Nam.

-Anh/Chi c6 thé xem day a, c6 rat nhiéu chia sé sau khi
dung xong may loc nudc nay (dan chung chia sé cla
khach hang)

- Em xin phép duoc chia sé thém vé thong tin cong ty.
Coway dugc thanh lap tu nam 1989 vaGi hon 30 nam
kinh nghiém ducgc hon 11 triéu khach hang tin yéu va
hién dang pht séng trén 60 quoc gia. Cong ty da cé
hon 20 nam lién tiép dan dau thi trudng may loc nudc
va may loc khong khi & Han Quoc.
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XU LY TU CHOI

- Cong ty ducgc cap chung nhan cla Hiép hoéi chat
lugng nudc Hoa Ky WQA. Chung chi ma cac cdng ty
dat cac tiéu chuan nghiém ngat vé chat lugng maéi co
thé dat duoc.

- Nhu ban dau em c6 gidi thiéu, San pham Coway dugc
nghién ctu va lap radp tai Han Quoc. Coway c6 Trung
tam nghién ctu va phat trién (R&D) quy mo 18n tri gia
60 ti KRW tai Seoul. Em xin gidi thiéu thém vé cong
nghé loc nudc cua Coway (HP chi mé phong hinh anh
thuc té trén tai liéu cong ty cho khach hang xem)

V&i 16i loc tho dau tién da loai bd cac vat chat I6n dang
hat to nhu cat, carbon hoat tinh, bui, 16ng téc...Tiép
dén 1a, 16i loc trung gian (kh&r mui, mau, clo...), 16i loc
chinh (loai bé chat ran, kim loai nang ,vi khuan, vi rut,
vi sinh vat), 16i loc tao vi (kht mui, tao vi ngon cho
nudc) va 16i loc ngtra khuan gitp ngan chan su sinh soi
cta vi khuan. (xem hinh anh trang 57)

Mang loc chinh Coway déu st dung cong nghé méi
nhat [a RO mang lai nguén nudc chat luong nhat.
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XU LY TU CHOI

Hon thé nla, Coway con dong hanh cung anh/chi véi
dich vu Heart service/dich vu tan tam - chuyén vién
Cody bén em t&i dé thuc hién quy trinh chuan dich vu
quoc té. Minh khéng phai lo lang ban tam véi viéc goi
phan nan vé viéc may cé van dé hay vé sinh mang loc
dinh ky.

SU dung san pham cta Coway con rat tiét kiém vé chi
phi va hiéu qua so vdi cac san pham/qgidi phap khac
trén thi trudng. Em sé tinh dé anh/chi tham khao nhé.

Céng cu tinh chi phi st dung dién va hiéu ndng lam sach
cua may loc nudc va may loc khéng khi.
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XU LY TU CHOI

May loc khong khi
Ly do 1: Tai chinh ca nhan
1. Khach hang thay rang gia san pham kha dat

“- Em hiéu anh/chi dang can nhac gia ca va so sanh véi
cac san pham khac trén thi truong. Cac khach hang cta
em trudc day cling giong nhu anh/chi nhung da thay
d6i quan diém khi s&r dung san pham. Em xin phép lam
rd giup anh/chi.

(Nhan manh mét sé uu diém ma khach hang quan tam)

- Coway dong hanh va cam két vé chat lugng san
pham, dich vu. Cac san pham may loc khéng khi rat can
duoc vé sinh bao dudng dinh ky. Anh/chi khong can lo
lang vé dich vu vé sinh mang loc va cac dich vu dinh ky
khac.

Bén em cung cap phuong thuc thanh todn linh hoat
nhu thanh toan dinh ky va trd gép dé khach hang lua
chon.

(HP dua cac qgiadi phap t6i uu chi phi hoac cac chuong
trinh uu dai néu co6 dé thuyét phuc khach hang)
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XU LY TU CHOI

May loc khong khi

Ly do 1: Tai chinh ca nhan

2. Khach hang khéng cé tién

“Em hiéu nhu cau cla minh muén mua mét may loc

khong khi (tén thiét bi ...) nhung dang can nhac dén chi
phi..

Em biét anh/chi dang thich mau nay..

Trong moi trudng 6 nhiem thi khé cé giac ngu sau ma
khong bi dau dau. Vi vay viéc dau tu cho suc khode |3
hoan toan xing dang. Ngoai ra, néu anh/chi lo lang vé
tién bac, cong ty em cung cap cac phuong thuc thanh
toan linh hoat. Vi du nhu géi thué - chi véi 16.000 vnd /
1 ngay da gom kém véi dich vu, chua bang gid mot ly
ca phé hang ngay va anh/chi cam thay hoan toan thu
gian nhu @ nha.

(HP dua cac qgidi phap toi uu chi phi hoac cac chuong
trinh uu dai néu co6 dé thuyét phuc khach hang)
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May loc khong khi
Ly do 2: Do tin cay cua nhan hang

3. Khach hang: "Téi chua nghe nhiéu vé
thuong hiéu Coway”

"- Anh/chi c6 tai khoan Facebook khéng a? Anh/chi c6
thé tim kiém tu khéa CowayVina trén Internet. San
pham Coway da dugc dai ly ban tai thi truong Viét Nam
10 nam va duoc khach hang ua chuéng. Nam 2020,
Coway da khai truong chi nhanh chinh thuc tai Viét
Nam.

-Anh/chi hay xem, day la mo6t s6 phan hoi cla khach
hang. (cho khach hang xem video phan hoi)

Em muon chia sé thém thong tin vé cong ty. Cong ty
Coway duoc thanh [ap nam 1989 vaGi han 30 nam kinh
nghiém dugc hon 11 trieu khach hang tin tudng va
hoat dong kinh doanh trén 60 quoc gia.

Bén canh d6, Coway nhiéu nam lién nam trong danh
sach Top 50 thuong hiéu t6t nhat Korea.
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XU LY TU CHOI

Cong ty da c6 12 nam lién tiép dan dau thi trudng may

loc nudc va may loc khong khi tai Han Quoc.

- Nhu ban dau em c6 gidi thiéu, Sdn pham Coway duoc
nghién ctu va lap rap tai Han Quoéc. Béng thoi Coway
c6 Trung tam nghién ctu va phat trién (R&D) quy mo
|&n va uy tin trén quoc té tri gia 60 ti KRW tai Seoul, Han
Quoc . Vi vay, ngudi tiéu dung nhan dugc su dam bao
chat ché vé xuat xu, chat luong san pham va dich vu
cham séc khach hang theo dung tiéu chuan Coway

Han Quoc.

Trudc khi chinh thic dén véi Viéet Nam, chi nhanh
Coway tai Malaysia da chinh phuc thanh céng khach
hang tai day va git vi tri s6 1 ké tu khi thanh lap vao
nam 2006. Coway Malaysia dang khéng ngung tang
trudng vé so luong khach hang va da phuc vu hon 3

triéu khach hang trong tinh dén quy Ill nam 2023.
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May loc khéng khi

Ly do 2: Do tin cay cua nhan hang

4. Khach hang: “Téi chua biét vé chat luong
san pham cta Coway”

"- Anh/chi c6 tai khoan Facebook khéng a? Anh/chi cé
thé tim kiém tu khdéa Coway trén Internet. San pham
Coway da duoc dai ly ban tai thi truéng Viét Nam 10
nam va dugc khach hang ua chuéng. Nam 2020, Coway

da cé van phong tai Viét Nam.

-Anh/chi hay xem, day la mot s6 phan hoi cla khach

hang. (cho khach hang xem video phan hoi)

- Em muédn chia sé thém thong tin vé cong ty. Cong ty
Coway dugc thanh lap nam 1989 vGi han 30 nam kinh
nghiém dugc hon 11 trieu khach hang tin tuong va
hoat dong kinh doanh trén 60 quoc gia. Cong ty da cé
hon 20 nam lién tiép dan dau thi trudng may loc nudc

va may loc khong khi tai Han Quoc.
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- Theo nhu anh/chi da biét, cac san pham cla Coway

duoc lap rdp va nghién ctu tai Han Quoc trudce khi dén
tay nguai tiéu dung. Co Trung tam Nghién cuu va Phat
trién (R&D) quy mo 16n & Seoul, Han Quéc.

Em muodn gidi thiéu thém vé cong nghé mang loc clia
Coway. (Chi hinh anh cong nghé loc trén tai lieu cong
ty khi ban mang téi cho khach hang)

B6 loc dau tién da loai bd bui I6n, nam moc I6n, phan
hoa. Thém vao dd, 3 tam loc & gilra loai boé hoan toan
nam moc nhd, phan hoa va vi rat gay viém phoi hoac
cac khi doéc hai, mui hoi, khi formaldehyde, VOCs. BS
loc HEPA khéng chi loai boé bui min ma con loai bo
99,99% vi rat va vi khuan cé hai khac véi cdng nghé
kh(r trung toi uu.

Hon nifa, Coway con dong hanh cung khach hang véi
dich vu Heart service. Chuyén vién Cody dinh ky t&i nha
vé sinh/lam sach mang loc theo quy chuan quoc té nén
anh/chi khéng can phai goi dién dé phan nan vé cac

van dé véi may hoac bo loc khéng sach.
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May loc khong khi
Ly do 3: Niém tin san pham

Khach hang tin rang san pham khong thé giai
quyét cac van deé lién quan dén khong khi.

“Theo nhu ban duoc biét, AQl canh bao muc d6 6
nhiém khoéng khi & Ha N6i dang & muc cao, lén téi 170.
Tinh trang nay dugc coi la rat téi té, va moi ngqudi
khédng nén ra ngoai.”

- “O nhiém khéng khi duoc xac dinh bang chi sé vat
chat hat PM 2,5 va PM 10. Cac hat nay xam nhap vao
duong ho hap khi con ngudi hit thé. (anh trang 62)

Cac hat bui PM2.5 va PM10 duoc hinh thanh tu cac chat
nhu cacbon, sunfua, nito va cadc hop chat kim loai khac.
Cac hat bui PM 2.5 c6 thé duoc tao ra ti cac hoat déng
cong nghiép nhu doét nhién liéu hoa thach, hoac bui tu
cac cong truong xay dung, dudng pho, dot rac, hoa
hoan, khéi thai ti cong nghiép. pha rung, hat thudc va
dac biét la tu khi thai xe cd. Sdn pham cla Coway c6
thé loc bd cac loai bui siéu min c6 kich thudc téi PM
0.01 nén anh/chi hoan toan c6 thé yén tam.



XU LY TU CHOI

May loc khong khi

Anh/chi ciing thay ngudi I6n, tré em déu rat de mac
bénh cim, virut. Diéu nay luén dnh hudng téi suc khoé,
chat lugng cudc sdng clia moi ngudi. Em xin gidi thiéu
thém vé cong nghé mang loc ctia Coway. (Chi hinh anh
mo6 phong trén tai liéu cong ty)

B6 loc dau tién loai bd bui I6n, nam moc Ién, phan hoa
trong méi trudng xung quanh. Chua ké 3 tam loc &
gitfa loai bd hoan toan nam moc nhd, phan hoa va vi
rat gay viém phoi hay cac khi déc hai, mui héi, khi for-
maldehyde, VOCs. B6 loc HEPA chong vi rat cam khong
chi loai bo bui min ma con loai bo 99,99% vi rut va vi
khuan cé hai khac véi cong nghé khir trung toi uu.

Hon nira, Coway con dong hanh cung khach hang véi
dich vu Heart service. Chuyén vién Cody dinh ky t&i nha
vé sinh/lam sach mang loc theo quy chuan quoc té nén
anh/chi khéng can phai goi dién dé phan nan vé cac
van dé véi may hoac bd loc khéng sach. Em tin rang
minh cling dang lo lang cho van dé khong khi sach cla
gia dinh. Vay anh/chi nghi chi chac sé khéng chan chu

vi suc khoe cua minh va gia dinh a.
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XU LY TU CHOI

May loc khong khi
Ly do 4: Cac nhan hang khac

Toi thich dung cac nhan hang ma nguoi than va
ban beé cua toi hay dung.

-(Vay a?) Vang, thé anh/chi c6 thé chia sé hang va loai
may ma ngudi than hay ban bé anh/chi dang su dung
duoc khéng?

- Ban anh/chi khen may ctia hang K nhu thé nao a?

(Té nhi khai thac thong tin va dua ra su so sanh vé cong
nghé va chat luong cho khach hang)

-Em nghi la minh c hdi han thém dé thay san pham
hang K cé phu hop véi nhu cau gia dinh minh khong?
Pé anh/chi c6 nhiing danh gia khach quan nhat.

-Nhu em chia sé gidi thiéu san pham ban dau véi minh,
san pham cda bén em chi cling danh gia dang phu hop
nhu cau cla gia dinh minh. Dac biét la cong nghé va
dich vu clla bén em cao cap, ngay tu thiét ké dén cac
tinh nang déu rat tién Igi cho ngudi dung.
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XU LY TU CHOI

- Nhac lai loi ich phu hop véi khach hang

Truong hop 1: Khach hang cé dau hiéu mudén mua

Ngoai ra, bén em dang cé chuong trinh rat uu dai tai
thoi diém nay néu anh/chi quyét dinh mua hang hém
nay.

Truong hop 2: Khach hang chua quyét dinh mua.

Anh/chi ct tim hiéu thém hang K ma bén ban anh/chi
dang dung dé dua ra quyét dinh dung dan nhat. Tuy
nhién em cling xin khang dinh lai la chat lugng va dich
vu bén em dap Ung cac nhu cau ctia minh va bén em
con di cung gia dinh minh dai han v@i Dich vu Heart
Service - dich vu tan tam dinh ky nhan vién Cody dén
nha cham soc vé sinh theo quy chuan quéc té.

Em xin lich hen vao ..gig/ngay....(sau 3 hédm) sé cung
anh/chi trao doi thém dé cé giai phap tot nhat cho gia
dinh minh a.

Em sé gui anh/chi ban qidi thiéu san pham cta Coway
dé anh/chi tim hiéu thém va c6 thé so sanh vai cac san
pham khac dang c6 mat trén thi trudng.
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XU LY TU CHOI

May loc khong khi

Ly do 5: Khach hang thay san pham chua that su
can thiét

Khach hang: “Téi song & khu vuc c6 nhiéu cay
xanh” hoac “Toi tap thé duc thuong xuyén nén toi
rat tu tin véi sic khée ciia minh”

(Quan sat trudc khi khen nggi dong cam) Vang. Em
nhin thay minh da rat dep chac chan suc khoé cua
minh cling rat on.

Em cling xin phép chia sé thém. Bang mat thuong thi
em hay anh/chi khé c6 thé cé danh gia chinh xac vé
moi trudng xung quanh noi minh séng coé trong lanh
khong hoadc ching ta c6 dang tiép xuc véi hoa chat
mui tay rira nao khong.

Em 1ay 1 vi du thuc té nhat dé anh/chi cdm nhan:

- Phong khach nha minh thudng c6 bui, cac hat die-
sel, hgp chat h{tu co dé bay hai tu son, keo va vecni,
chat bdo quan go, vat dung vé sinh, thiét bi van
phong, do no6i that

- Cac vi sinh vat nhu vi khuan, ndm méc (ham), nam
men, Vi rut
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XU LY TU CHOI

- Phan hoa cla cay trong trong nha va ngoai troi
- Ké ca & may diéu hoa nhiét d6 cia minh khéng thé
loai bd mam bénh va mui hoi.

- Cac vi sinh vat nhu vi khuan, ndm maéc (ndm), nam
men, Vi rut

- Phan hoa cla cay trong trong nha va ngoai troi

- Ké cd & may diéu hoa nhiét do cia minh khéng thé
loai bd mam bénh va mui hoi.

Chinh vi thé anh/chi nén cé nhiing hanh déng dé bao
vé minh va nang cao chat lugng sdng cua ban than.
Hon nra suc khoe cua chung ta sé suy giam theo thoi
gian, do tudi tac, do cang thang .., do @6 anh/chi nén
tham khao viéc stir dung cac san pham bao vé stic khde
clia bén em ngay tu bay gid la diéu minh nén can nhac
a.

Em maoi chi xem video may loc khéng khi khu khoi
thuéc 1& dé chi tham khao a.

1. https://www.youtube.com/watch?v=EeWVoW6lhxo

2. https://www.youtube.com/watch?v=xq7qghIxCGyQ
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CAU HOI THUONG GAP

1. Tai sao ma toi nén mua tu nhan vién kinh doanh
chi khong phai mua & cua hang hay la mua truc
tuyén.

Néu anh/chi mua tir em thi anh/chi cling sé tuong tac
truc tiép véi cong ty, ngay ca viéc xuat héa don cling
do cong ty truc tiép thuc hién. Ngoai ra, em sé ho trg
truc tiép cho anh/chi, tu dat hang, giao hang dén lap
dat. Em xin gUi anh/chi thong tin lién hé va sé dén
tham anh/chi theo dinh ky dé kiém tra xem may loc
nudc clia anh/chi hoat ddng nhu thé nao.

2. May loc nudc loc sach nhung sé loai bo cac
khoang chat can thiét

Kim loai nang nhu chi, natri sé khong bi loai b bang
cach dun soi. Uong nudc cé chi va natri sé anh hudng
rat I&n dén hé tim mach.

May loc nudc tinh khiét khéng bé sung khoang chat.

Con d6i véi cac mau ma cd bd sung khoang chat thi
cac chat dé la nhan tao. Anh/chi phai uéng nhiéu nudéc
m&i cé thé ddm bdo luong khoang chat can thiét cho
co thé. Vi vay em khuyén minh nén b6 sung tu nhién
bang thuc pham sach va vitamin theo khuyén cao thi
co thé sé dé hap thu va dam bao suc khoé lau dai.
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CAU HOI THUONG GAP

3. Sau khi té6i mua san pham thi khi nao Coway dén
lap dat dé toi st dung san pham?

Sau khi em ho trg anh/chi hoan tat thu tuc mua hang,
bé phan cham soc khach hang cua Coway sé goi dién
hen thdi gian lap dat phu hgp nhat cho minh a.

4. Toi c6 thé cham dut hop dong khi cham dat hop
dong thué truéc han khong ?

Viéc minh dung hgp dong em tin la sé rat hiém khi xay
ra khi minh da quyét dinh s&r dung san pham Coway
clia bén em. V&i chat lugng san pham cing nhu doi
ngl cham soc khach hang sé lam minh hai long trong
suot qua trinh st dung.

Tuy nhién gid dinh minh muén dung don phuong
ding hop dong trudc thai han thi sé coé chinh sach phi
huy hop dong a.
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CAU HOI THUONG GAP

5. Uu thé canh tranh ciia Coway so v@i cac dong
may loc khong khi, may loc nuéc trén thi truong la
gi? Cu thé la khéng khi loc xong va nuéc loc xong cé
gi hon?

a/ Loc nudc:

- DU s6 16i loc can thiét (khong chay theo tiéu chi s6

luong 16i), ddm bdo la nudc tinh khiét va vi ngot de
uong (khéng pha tron cac thanh phan khac). Viéc bo
sung khoang chat nén dugc bd sung tu cac ngudn
thuc pham tu nhién (rau qua, tring sia, ...), khong
b6 sung khodng tu cac nguén nhan tao (16i loc bu
khoang), map mao thong tin vé thanh phan bo sung.

Coway khéng dung binh ap kin vi khéng thé vé sinh.
May Coway dung binh chita dang mé& co thé vé sinh,
suc rifa dé dang, dugc tich hop 16i gom khd khuan
trong binh chua.

100% 16i loc duogc nghién clu, san xuat véi cong
nghé Han Quéc.

Thong minh va an toan: cdm bién chéng tran, cam
bién muc nudc thap bdo vé binh néng-lanh, khda

VOi hong,.
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CAU HOI THUONG GAP

Pau voi lay nudc cé thé thao roi dé vé sinh

Thao tac su dung don gian
Chuc nang Eco tiét kiém dién (260L, 18AR)

Thiét ké dep, nhd gon, sang trong, lay duoc nhiéu
loai nudc su dung quanh nam

Chat luong nguon nudc dau ra dat ching chi cao
nhat trong nganh loc nudc thé gidi theo tiéu chuan
cua WQA/NSF. Chua thuong hiéu loc nudc nao cua
Viét Nam dat dugc yéu cau ctia ching chi nay

May loc so 1 tai HQ va Malaysia.

Xuat xu: Han Quéc.

b/ Loc khong khi:

- Xuat xu: Han Quoc

Thiét ké dep, sang trong dat nhiéu giai thudng thiét
ké uy tin trén thé gidi

Ché d6 str dung: San pham c6 nhiéu ché do, dap ung
nhu cau khac nhau clia nguoi dung

Cam bién bui rat nhay va cé thé diéu chinh d6 nhay.

Hé théng mang loc chat luong cao, co thé loc b cac
loai bui siéu min hoac virus c6 kich thudc téi 0.0Tum.
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CAU HOI THUONG GAP

Mady loc khong khi quan trong nhat 2 tiéu chi: cong
suat loc va do on. May loc khong khi Coway duoc
thiét ké manh mé véi kich thudc nhd gon, dap ung
nhiéu khéng gian sinh hoat khac nhau. San pham
con hoat dong rat tiét kiém dién nang ké ca st dung
nhiéu gid lién tuc.

D6 6n ludn thudc top cd dd6 6n nhd nhat thi trudng

Thiét ké hut gié tu mat trudc, hiéu suat loc cao va
nhanh chéng lam sach khong gian séng

Mang loc nhiéu ching loai da dang, chat lugng cao,
dap Ung nhu cau cao nhat vé loc khong khi.

Nguyén liéu/Vat liéu: chat luong cao, an toan cho
NQudi sU dung

An toan: M& nap la may tu dong tat
Trdi nghiém s dung tién lgi, cao cap

Mot sO tinh nang dac biét: diéu khién cam (ng, da
hudng gid, tiét kiém dién, cdm bién mui, ...
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CAU HOI THUONG GAP

6. Chi chi mua san pham khéng thoéi thi chinh sach
bao hanh nhu thé nao ?

Cac san pham cua Coway duoc bao hanh 01 nam ké tu
ngay mua cho cac 16i clla nha san xuat.

Cac linh kién tiéu hao nhu 16i loc, mang loc sé khdng
thudc pham vi bao hanh.

Bén canh dé, cac |6i vé ngoai quan nhu tray xudc, nut vo
hoac cac 10i khac c6 nguyén nhan tu phia khach hang
nhu s dung sai nguon dién, tu'y thao lap sta chifa san
pham khoéng theo hudng dan ctia nha san xuat sé khéng
nam trong ché dé bao hanh cta Coway.

7. Chua dén thoi han thay 16i loc nuéc, néu chi muén
thay thi cong ty c6 ho tro ko?

Viéc thay 16i loc sé tuan theo chu ky khuyén nghi clia nha
san xuat Coway, trong truoéng hop chi muén thay 16i loc
nudc trudc thai han cong ty sé ho trg dap Ung nhu cau
dua theo tinh hudng cu thé. Chi cé bat cit nhu cau nao
hay lién hé dé bén em ho trg x( ly ngay.
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Cong ty TNHH CowayVina

Tang 9, Toa nha Peakview, 36 Hoang Cau, Quan Béng Pa, Ha N6i, Viét Nam
Tel: (+84) 0243 7590 888 - Website: www.cowayvina.com.vn
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