Ho6 Xuan Thién

Rao

“Ai mua banh mi nong gion dé”

C6 1€ khong nguoi Viét Nam nao lai chua bao gio dugce nghe mét tiéng rao hang rong. Néu duoc
xép hang thi rao ¢6 1& la mot trong céc loai hinh van hoa phi vat thé dic biét nhét clia nudc ta. Trong
bai viét nay t6i xin chi ban vé rao hang tai ving ddng bang song Ctru Long

Nhiing nguoi ban hang tai cac sap c6 dinh ¢ cho thuong khong bao gid rao hang ca. Ho chi moi
khach ma théi. Vi du nhu: “Anh oi, thit ngon 13m, mua khong anh”. Nhung nhiing ngudi ban hang
rong trén cac duodng hém nhd, noi ma ngudi mua thuong 1a cac ba ndi trg hodc cac em nho & tan
phia sau nha, thi phai biét rao.

Trong thdi bao cip, ca xa hoi déu kho khin. Nhitng ba noi tro thuong 12 nghéo va it ngudi ¢ xe dap
hodc xe gan may dé di cho khi dot nhién can nhitng moén hang can thiét. Vi vy ho c6 nhu cau mua
nhimg moén hang duge giao tan nha. Nhimg nguoi ban hang rong lai thuong 1a nhimg nguoi khong
c6 nghé nghiép, va strc lao dong cting qua ré. Cung va cau da gap nhau. Nguoi ndi tro khong céan di
dau xa dé mua hang, ma ngudi ban hang lai ban dugc véi gia cao hon & cho mét it.

Khong chi nhdm vao cac ba ndi tro, ngudi ban hang rong cﬁng thuong ban cac mon an vét cho tré
em nhu kem, cac loai khoai (lang, mi), trdi cay (coc, 6i, x0ai, man), che (x61 nudc, dau), banh tét,
banh it... Nguoi 16n va tré em thoi trude thuong it dén cac quan/cho dé an qua, ma doi nguoi ban
hang rong rao 1én 14 chay ra duong dé mua va an tai nha.

C6 nhiéu moén hang ngudi ta c6 thé rao duoc. Cau rao hang hay nhét va giy xac dong nhit ma toi
tung nghe 1a:

“Nem chay gia ré hai dong

Moi anh moi chi ¢6 bac vui long an nem
An 1di ¢6 bac nhin xem

Vinh hoa phu quy 6 rang”

Cau rao trén la cia mot 6ng cu ban nem. Ong khoang 70 tudi vao cudi nhimg nam 1980, lung cong,
lan 161 di ban nem chay. Ong phai chong gdy, va cang ngay cang loa. MBoi 1an c6 nguoi tra tién la
ong phai ghé mit that gin vao to bac dé klem tra, nhung vai nam sau ddy ong loa dén ndi khong thé
xem thay gi ca. Ong phai kém thém ban vé sd, va ngudi mua thudng 1a mua mot nhung ting hai, ba
1an tri gia nem ho mua ctia 6ng. C6 nhidu ngudi chi cho dng tién ma khong mua mon gi clia ong ca.

Rao hang ciing d&, khong phai mat nhiéu thoi gian va tri tué dé chon mot cau rao. Ma ciing khong
can phai rao hay hon nguoi khic thi méi ban dwoc hang. Loi rao chu yéu 1a liét ké cac mon hang
minh ¢6 thé ban duoc, néu t6t hon thi miéu ta that ngan gon tinh chét cua chung dé 16i cudn nguoi
mua. DPién hinh cia cac ciu rao hang la tur cudi cing thuong 1a “dé” (ndi trai ra cia “day”) hodc
“h6n” (noi trai ra cua “khong”) va kéo rat dai, nhu ngam tho vay.

Tiéng rao cang co tang s6 cao (lanh lanh), cuong d6 16n (to), thi kha nang phat tan theo khong khi
s& cang cao, di cang xa hon, va co thé s& dén tai cac ba noi tro dang nau an hodc rira chén ¢ tin sau



nha ho.
C6 nhiéu ngudi dap xe ban banh mi vao ban dém thudng rao:

“Béanh mi nong hoi
Vira thoi vira an dé”.

Khi dém vé, tham lanh va mét, ho giam so tir trong cau rao cia minh xudng, va cau rao chi con:

“Béanh mi nong gion dé”.

Hay chi la:

“Banh mi dé”.

Khong ai bao ai, nhung thuong thi nguoi ban hang nam gioi dung tur “de” dé két thuc cau rao, con
nguoi ban hang nit gidi dung tr “hon”. Co 1€ do tir “hdn” nghe mém mai va nir tinh hon 1a “dé”.

“Ali an ca phao mam tom hon”.
“Ai an xam xa banh Iot hon”.
“Ai mua thit heo hon”.

Noi dén ban thit heo dao, t6i lai nhd dén mot chi thuong ban thit heo ¢ x6m t61. Thit heo cling nang
nén chi thuong doi sé thit trén dau. Chi ngudi map map, va la em Gt trong mot gia dinh ciing toan 1a
céc chi em ban thit heo. Ca nha déu map nhu nhau, c6 1& mdi ngudi ciing phai dén gan tram ky. Ba
chi ca c6 nha gan xom toi. Lic con bé t6i hoc cuing truong voi con gai ba chi ca. Co be luc nho cing
xinh xin, nhung ldy chong hoi som (lic khoang 18-19 tudi gi ddy), va tur lac ¢6 di ban thit heo cung
me thi kich thudc ciing bit dau ting theo. Néu theo diing nhu di truyén thi co 1& bay gio ¢o ciing
budc vao hang ta.

Chac chin mén hang dugc rao ban boi nhiéu ngudi nhat 1a mon vé s6 chiéu xo. Tai cac tinh mién
Nam, vé sb (tén goi chinh thirc 1a “Vé s kién thiét”) duoc mdi tinh xudt ban va ban theo timg ngay
nhit dinh trong tudn. C6 ngay chi c6 mot tinh ban, nhung ciing c6 ngay trong tuan co hai tinh xuét
ban vé s6.

Loi rao vé sb thuong kho khan va khong da dang, chi bao gom: “Ve s0” + tén tinh + “chiéu xé de”.
Ngudi 16n hay con nit déu ban vé s6 dugc, néu c6 kha ning di bo tot. Ho thuong nhan veé so cua dai
ly tor chleu hém trude, va ban cho dén chleu hém sau. Nguoi ban vé s phai co mot tap gidy két qua
trang s6 ctia 30 ngay truoc do, vi vé sd trang c6 gia tri 30 ngay | ké tir ngay phat hanh. Nguoi do ve
s0 thuong tu cam thay minh phai mua ve s6 moi vi da lam mét thoi gian nguoi cho minh do s0.
Nhiéu khi ‘'ho cing chang mudn mua t1ep, nhung nhin nguoi ban vé s6 t0i nghiép dang ding cho
minh do s6 thi ho khong nd. Vi vy néu ai bt du mua vé s thi thudng mua hang ngay, va kéo dai
rat 1au.



Trong nhiing ndm 1975 dén khoang 1995, khi moi ngudi deu ngheo va kiém thém duogc dong nao la
mung dong day, nguoi dan rat quan tim dén ket qua x0 sd. Mdi chiéu, dén thoi dlem cong b6 két
qué x0 sb (khoang 16h30) la nguoi dén tu tap rat dong trude cac dai ly co ket qua x6 s0. Céc dai Iy
nay ghi lai két qua (sau nay ngudi ta thuong nhan ban fax cia cong ty x6 so goi dén) va in ra dé ban
lai cho nhitng ngudi ban vé s6 dao dé ho chay di cho khich hang do két qua. Thudng thi nhiing
nguoi ban vé sd dao nhé nhitng sé minh ban, va néu cé khach hang cta minh trang sé thi ho tim
dén khach hang d6 va xin tién thuong.

Ban veé s6 mang lai loi tirc cho  nguoi ban, nhung cling gay ra cho ho 1am nhiéu khé. Neu t61 gid x6
s6 ma khong ban hét thi ho van phai tra tién cho cac vé nay. Vi vy cr trudc gid xo so 1a nhiing
nguoi ban khong hét vé lai chay di chay lai nan ni nguoi khac mua hg minh, trong that to1 nghiép.
Thinh thoang lai c6 vai em nho sau gid x6 s6 vira di vira khoc nhd nguoi khac mua vé da hét han.
Rao hang khong phai chi dé ban hang, ma con dé mua hang nira. Thudng thi mén hang ¢ thé mua
duoc ciing it, chu yéu 13 cac moén phé liéu bo di cua cac gia dinh. Lic xua nha nao cling c6 mét bao
dé dung boc ny 10ng, chai lo cu, lon bia rdng, gidy bao cii... dé danh ban cho nhimng ngudi mua ve
chai dao.

Nhitng ngudi mua ve chai thi co cdu rao bao gid ciing dai nhat, hay nhét, da dang nhat. Tuy theo
kha ning ho c6 thé mua nhiing gi, va nhitng ngudi mua khac nhau thi ¢6 thé mua nhitng moén hang
khéc nhau, vi thé cac ciu rao cua ho cling khac nhau.

“Ai c6 boc ny long, ve chai, chai nudc tuong, 16ng vit, thau nhdm cli ban hon”.

Ngodi ban va mua, ngudi rao con co thé ding hang dé doi hang. Pho bién nhat ma toi biét thoi
1980-1990 1a keo chao ddi bong bong. Lii con nit rat thich tich trir keo chao & nha an xong dé doi
bong bong dugc thdi phong 1én bai chinh nhitng ngudi mua ve chai. Cac bong bong nay thudng chi
duogc thoi bang miéng vi ngudi mua ve chai khong c6 thiét bi dé thoi bong bay, va ddy ciing chi 1a
mot trong nhiéu mén ma ho c6 thé thu mua duoc ma thoi nén dau tu mot thiét bi riéng cho vi¢c nay
thi khong kinh té. Va lai nguoi mua ve chai thuong ganh hai ganh hang trén vai minh. Vi ganh cang
nhe cang tot nén ngoai hang hoa mua dugc, ho khong dé thém mon gi vao cac ganh do ca.

Mot phat minh ma toi cho 1a to 16n vé phuong phép rao hang 13 str dung nhiéu dung cu phat ra cac
am thanh riéng biét dé thong bao mon hang minh dang ban, nhu rung chudng (ban kem), lic xau
nap ken dap dep (dam bop gic hoi), dung gy nhod gd vao mot thanh tre (hu tiéu g0). Cac am thanh
nay di rt xa va tiét kiém cong strc rao hang cho ho. Nguoi nghe lan dau khong biét am thanh déy 1a
gi, nhung sau vai 1an thi ho s& tu biét tim dén nguoi kia ¢ mua moén hang dang duoc rao ban. (Xin
mé ngodc ndi ngoai 18 mot chut. O mién Nam, khi quang céo ban xing lé, nguoi ta thuong dung
mot thanh tre dai khoang 1 met, trén dau cot mot boc ny 16ng, bén dudi gdn vao mot cuc gach éng.
bem cai am hi¢u ddy ra dé trude nha, tu dong s& c6 khach can mua xing ghé vao. Pay qua la mot
phuong phéap tlep thi siéu viét dé thong bao cho khach hang biét minh dang ban mon gi. Phuong
phap nay khong can dung am thanh dé quang cao, ma ciing chang co ti hinh anh nao lién quan dén
xdng, vy ma ca hai bén déu hiéu nhau).

Nhirng nguoi thlen heo tai ving ti thuong dung mdt cay ken bang kim loai v&i mot dung cu bop
bang cao su, néu bop vao thi s& phat ra tleng kéu i e i e rat dic biét. Hinh nhu khong thé nao rao “Ai
mudn thién heo d&” dugc, vi c6 thé khiém nha (1) nén ho sir dung cay kén d6 1am 10i rao. Ho thudng
bop keén thi kéu “e”, tha kén thi kéu “1”, 1am nhu vay 4 lan.

Sau d6 nhimng ngudi mua ve chai ciing bat chudc sir dung mot cay kén tuong ty nhu vay nhung lam
bang nhya va ho ciing chi bop 2-3 1an ma thoi. Tiéng kén ndy cling khong di xa nhu tiéng kén cua
mAy béc thién heo.

Vi su tién bo cta khoa hoc k¥ thuat, k¥ thudt rao hang cting dugc nang Ién bé‘mg cach su dung céc
may phat am thanh. Nhiing nguoi ban 16 kem Wall’s thuong sir dung mot xe kem dugc thiét ké theo
mot mo hinh chung, va cung dung mdt doan nhac khong 161 dé rao. Xe kha dep mét, nhac lai hay,



kem lai ngon, vi vy s6 nguoi an kem Wall’s cang ngay cang nhleu

Trong nhitng nim gan day, ngudi dan khap noi trén ca ba mién dat nuéc dau dau ciing nghe duoc
161 rao: “Trung tdm cong ngh¢ hoa mau vira cho ra doi mot san pham m&i: keo dén chuot..

Loi rao ¢6 giong Bic rat dic biét, va dugc thu am vao khong biét bao nhiéu bang cat- xet ma vo b
ngudi ban keo dan nay rong rudi khip noi trén ca nude sir dung. Tuy nhiéu nguoi cho rang 16i rao
nay gay kho chiu cho nguoi nghe, nhung chic chin 1a nguoi ban phai ban dwoc hang thi méi tiép
tuc str dung doan bang rao hang nay.

Dan dén theo thoi gian, nguoi ta it di ban hang rong trong cic ngd hém nhu xua, vi vay nhing 10i
rao ciing it dan di. Cac anh ban kem cdy thi danh thua cic xe kem Wall’s. Ngudi dan bay gio co
nhiéu phuong tién van chuyén ca nhan (xe dap, xe gdn may) hon trudc nén can mua gi ho thuong
dap/lai xe di chg chur it con ai chd nhitng ngudi ban hang rong nhu trudc. Phong trao mua boc ny
16ng, chai lo dé tai ché ciing khong con nhiéu nhu trude ddy. Tuy nhién, ban vé sé dao van phd bién
va chua thé 1am vao canh thodi trao trong thoi gian trude mit.

Tleng rao hang tur xua da di vao tiém thuc cua bon tré, ciing giéng nhu 16i ru vay. Toéi c6 dip di
nhiéu nudc chdm phat trién (trong tu Viét Nam) nhu An D6, Nepal, Thai Lan, Malaysia, hay cac
nuoc Tay Au giau c6 nhu Anh, Phap, Bi, Ha Lan... nhung chua ¢ dau t61 lai nghe dugc nhiing 161
rao dac biét nhu tai nudc minh. Rao hang ding 1a mdt nét van hoa rt dic thu cua riéng ta.

bé thay cho 101 két, toi cling xin néu ra mat diéu dic biét nita ma chua théy c6 nudc nao co: loa
phong thanh cong cong. Céc loa nay thudng dugc gan trén cot dién cao trong khu dan cu. Mdi budi
sang ctr 6 gio, loa phong thanh cong cong goi moi ngudi day dé tap thé duc (cho du ho c6 mudn day
hay khong), sau d6 lai cap nhat cho ho cac thong tin dia phuong, thong bao cac huong dan cta
chinh quyén... Trudc day da c6 mot vai y kién trong nudc néu ra van dé co nén bo han cac loa nay
di hay khong, vi chung la mot nguon gy 0 nhiém tiéng 6n rit dang ké. Nhung sau ddy khong nghe
ai n6i gi dén nira, va céac loa nay van tiép tuc cong viéc hang ngay cua ching nhu da ting lam trong
nhiéu thap ky trudc day. C6 thé néi day 1a mot cach rao hang ctia chinh quyén dén tan thon xém
vay.

Oxford, 07.08.2007



