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LOT MO DAU

C6 mot sy that ma khong ai c6 thé phii nhan duoc rang, Facebook hién dang 1a mang xa hoi lén nhit
hanh tinh. Ngwoi nguoi dung Facebook, nha nha dung Facebook. Va duwdng nhw Facebook da tré thanh
mot th& vii khi vé cung loi hai béi cong dong rong 16n ma né tao nén. Néu coi Facebook 1a mot quoc
gia, thi diy sé 1a mét quoc gia dong dan dirng thit ba trén thé gidi.

Tham nhip vao Viét Nam dwoc mét thoi gian, Facebook da chirng minh dworc sw phéat trién 1én manh
nhw vii bdo cia minh: chi sau gin 1 ndm, tong lwong nguwdi dung Facebook da tang hon 2 Ian. Tinh dén
quy IV/2014, tai Viét Nam da c6 trén 20 triéu ngwoi tham gia mang xa hoi nay va tré thanh quoc gia
ma Facebook c6 thi phén ting tredng nhanh nhit. Trung binh ¢ 3 gidy thi Facebook cé 1 nguwoi dung
Viét Nam mdi. Va dén nay chiing ta van chua thiy diu hiéu sut gidm cia mang xa hoi khéng 16 nay.

Facebook di tao ra dwoc mot cong dong rong 1én ma & dé ngwdi dung c6 thé dé dang chia sé, twong
tac v&i nhau. Mic du Facebook khéng thu phi véi moi ngudi tham gia, nhwng mang x4 hoi nay lai c6
mot nguon thu cuc ki 1én dén tir quang cdo. Dich vu quang cio Facebook dang dan tré thanh mot cong
cu Marketing phé bién va dem lai hiéu qua cao cho cac nha kinh doanh don 1¢, nhirng t6 chirc hay thim
chi 1a cad mét tip doan. Nhirng nha quéang cao c6 thé tiép can dwoc véi nhirng khach hang tiém ning
cta minh dwa vao nhitng dac diém, hanh vi str dung ctia ho trén Facebook, v&i bd cong cu quan 1y toi
wu, bao cio chi tiét sau moi chién dich. Quang cdo Facebook dang dan thay thé cac cong cu Marketing
khac va dwoc rat nhiéu to chirc, ca nhan wa chudng.

Thiét l4p quang cao Facebook la diéu hét stirc don gian. Nhung dé dat dwgc hiéu qua ban hang, nhiéu
nguwdi mua san pham cda ban lai 1a mot bai todn khac. Trong thoi diém ching tbi bién soan cuén sach,
thi ngay cang c6 nhiéu ngwoi tham gia vao sin choi nay hon, cac chinh sach, diéu khoan dang dan mot
that chit, nhat 1a ddi vai thi treong Viét Nam. Néu ban khong trang bi ddy da kién thiec, khong st dung
cac cong cu sdn cb cia Facebook mot cach thdng minh va tdi wu, ban hoan toan c6 thé bi dé bep bédi
nhitng d6i thd cia minh. Vi thé, ching t6i da quyét dinh cho ra doi cuon sach “Quang cio Facebook tir
A dén Z” nham gidp bat ki ca nhan nao ciing c6 thé hiéu rd rang nguyén ly hoat déng va 4p dung thanh
cong vao viéc chay quang cdo thuc té. N6i dung trong cuén sach nay hoan toan khong xa la déi véi
nhiéu ngwoi, ching toi dwa trén nhirng gi Facebook cung cip dé bién soan va chinh stra cho phu hop
v(i thi treomg Viét Nam. V&i cach trinh bay dé hiéu, lwong thong tin day du, cing nhitng vi du minh
hoa thuyec té tir cac chién dich ching t6i da thwc hién, cuén sach “Quang cio Facebook tir A dén Z” hira
hen sé gitup ban c6 mdt cai nhin day du va tong quan nhit vé quang cio Facebook.

Né&u ban khéng ban dwoc hang? Gia chay quang cdo van con cao? Hay thAm chi ban chi 1a mot nguoi
m¢&i bat dau tim hiéu vé kinh doanh trén Facebook? Cudn sach nay c6 thé sé 1a mot sy lwa chon t8i wu
giup ban giai quyét dwoc nhirng van dé do.
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Facebook cho dén thoi diém hién tai da dwoc coi la mot mang xa hoi lén nhit thé gidi, ho gan nhw 1a
mot qudc gia thu nhé, gép phan vao viéc tao tw do cho con ngwdi va nd luc trong viéc tao ra mot thé
gi¢i phang, noi khong c6 khoang cach gitra thé gidi thwc va thé gidi Internet.

Duwéi day 1a s6 liéu thong ké Quy 3 ndam 2014 ctia Facebook vé nguwoi dung va xu hwdng ngwdi dung
cda ho, cling nhw nhirng nét n6i bat vé tai chinh:

Daily Active Users (DAUS)

In Millions
Rest of World

: 829
Asia 802

864

Europe 728 757
US & Canada 665 699 233 244 256

55 2150 = 208 | A6

Q3'12 Q4'12 Q1'13 Q2'13 Q313 Q4'13 Q1'l4 Q2'14 Q314

DAUs / MAUs
(o312 | oe2 | Qi3 | o | oy | o | orié | Qaue
58% 59% 60% 61% 61% 62% 63% 63% 64%

Thdng 9 ndm 2014, cé trung binh khodng 864 triéu ngwoi diing hoat dong (online) hang ngay (ki hiéu la
DAUs), tang 19% so véi ndm ngodi.

http://tieulun.hopto.org



. TONG QUAN VE FACEBOOK [

Mobile Daily Active Users (Mobile DAUS)

In Millions

703
654
609
556
507
469
425
374
l329 I I

Q3'12 Q4'12 Q1'13 Q213 Q3'13 Q4'13 Q1'14 Q2'14 Q3'14

DAUs trén dién thoai di dong trung binh vao khodng 703 triéu nguwoi, tdng 39% so véi ndm trwéec.

Monthly Active Users (MAUS)

In Millions

Rest of World
Asia 1,317 1,350

it 122§ gii2l®

US & Canada 1,155 1189

1,110 423
4 411 :
1,007 pelaa e | 995

346 362
304

201 202 PV 206

Q312 Q412 Q1'13 Q2'13 Q313 Q4'13 Q1'14 Q2'14 Q314

Tinh dén ngay 30 thdng 9 ndm 2014, s6 ngwoi diing hoat djng(online) hang thdang (ki hiéu MAUs) la
khodng 1.35 ty nguwoi, tdng 14% so véi ndm 2013.

http://tieulun.hopto.org



. TONG QUAN VE FACEBOOK

Mobile Monthly Active Users (Mobile MAUs)

In Millions

1,124

1,070

1,008
945
874
819
751
680
| I I

Q3'12 Q4'12 Q1'13 Q213 Q3'13 Q4'13 Q1'14 Q2'14 Q3'14

Con MAUs trén dién thoai di dong la khodng 1.12 ty, tadng 29% so vé&i ndm 2013.

Mobile-Only Monthly Active Users (Mobile-Only MAUSs)
In Millions

456

Q3'13 Q4'13 Q1'14 Q2'14 Q3'14

Nguwoi ding chi hoat dong trén Mobile la khodng 456 triéu nguoi.
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rEVEIE

In Millions

Payments and other fees $3,203

2910 [SeN

mm Advertising

$2,585

TR
0w

Q312 Q412 Q1'13 Q213 Q313 Q413 Q1'14 Q214 Q3'14

Vé doanh thu - Doanh thu trong quy thir 3 ndm 2014 dat 3,20 ty USD, tang 59%, so véi quy 3 ndm 2013
la 2.02 ty USD. Néu ngoai trir tdc dong ctia sw thay ddi vé ty gid ngoai héi thi doanh thu sé tdng 58%.

In Millions

Rest of World $3,203
M Asia $2,910 $353
MW Europe
M US & Canada

Q312 Q4'12 Q113 Q213 Q313 Q4'13 Q114 Q2'14  Q3'14

Doanh thu trén méi khu vuc
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Advertising Revenue by User Geography

In Millions $2,957

Rest of World
Asia

Europe $2,344
US & Canada

$2,676 $343

$1,086
$120

s295
$1,068 W 1,039
$832
$538 $631 $552

Q3 12 Q4'12 Q1 13 Q2'13 Q3'13 Q4'13 Q1 14 Q2'14 Q3'14

Doanh thu titr qudng cdo la 2.96 ty USD, tdng 64% so voi cling ky ndm ngodi. Néu ngoai trir tdc dong clia
sw thay déi vé ty gid ngoai héi thi doanh thu sé tdng 63%.

Payments & Other Fees Revenue by User Geography

In Millions

Rest of World
Asia
Europe

US & Canada
$256
$11

- 5%53

$46
149
$ $127
$99

Q312 Q412° Q113 Q213 Q313 Q4'13 QI'14 Q214 Q314

Con doanh thu ttr qudng cdo trén dién thoai di ddng, xdp xi 66% doanh thu qudng cdo trong quy thir 3
ndm 2014, tang khodng 49% doanh thu qudng cdo quy 3 nam 2013. S6 tién thanh todn va cdc khodn phi
thu nhdp khdc la 246 triéu USD, tang 13% so vd&i cung ky ndm ngodi.
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Average Revenue per User (ARPU)

Worldwide US & Canada
B Payments
M Advertising

Q¥13  Q#13 QU4 Q14 Q¥4 Q¥13 Q413 Qri4 Q214 Qri4
Europe Asia Rest of World

$284  $2.87
0.2 $0.84 50.86  $0.85

Q313 Q413 Q14 Q214 Q314 Q¥13 Q413 QU4 Q214 Q14 T Q¥13 Q413 Qi14 Q14 Q¥4
Doanh thu trung binh trén méi ngudi & méi khu vuec

Trén day la s6 liéu dwoc Facebook chia sé cong khai tai investor.fb.com.Thong qua cac sé liéu trén
chuing ta c6 thé thay dwoc mirc do phé bién ctia Facebook 16n dén nhwdng nao, va vi sao ching ta phai
c6 gang twdng twong ra viéc Facebook khong ton tai lam gi? Khi ma diéu d6 1a vo ly, hoic néu co, chic
han phai c6 1 mang x4 hoi tét hon ca Facebook & twong lai. Con ca nhan t6i thi khuyén ban hay

nghi, hdy quan tAm dén viéc Facebook c6 thé gitip dwgc gi cho ching ta? Nhiéu hon la twong tac va tao
14p cdc moi quan hé...?

bung vay, y toi la Facebook con cé thé gitip ching ta Quang cao mdt cach thwc sw hiéu qua.
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Tong quan vé Facebook Ads

Nguyén tic quang cao trén Facebook

L. Triétly vé quang cao

Facebook tin rang quang c4o cin gép phan tao nén trai nghiém chung cia nguwdi dung va phu hop
trai nghiém d6. Quang cdo tot nhat la quang cio dwoc diéu chinh theo tirng ca nhan dwa trén cach
twong tac va lién két ctia ho véi ban bé cla ho cung cac thwong hiéu, nghé si va doanh nghiép ma ho
quan tdm. Nha quang co c6 trach nhiém dam bdo quang cao cta ho tuin tha tat ca cac luat, quy ché
va quy dinh ap dung.

IL. Dit liéu va Quyén riéng tw

A. To chirc khong phai la dai dién cho nha quang cdo trén Facebook khong dwoc nhin hoic st dung
dir liéu dwoc thu thip, bat ngudn hoic 14y dugc tir quang cao trén Facebook hodc nhitng thit lién
quan dén no, bao gbm viéc phan phoi quang cao ctia Facebook va twong tac cia ngwoi dung
Facebook véi quang cdo ma Facebook cung cip (vi du nhw thong tin bat ngudn tir tiéu chi nhim muc
tiéu) (“Dit liéu quang cao trén Facebook”).

B. Ban khéng dwoc str dung dir liéu quang cio trén Facebook cho bit ky muc dich nao (bao gom diéu
chinh nham muc tiéu, két hop dit liéu cho nhiéu chién dich ctia cAc nha quang cao, hoic cho phép di
kém hay chuyén hwéng véi thé), ngoai trir trén co s& tong hop va 4n danh dé danh gia hoat déng va
hiéu qua tir cac chién dich quang co trén Facebook cta ban. Ban khong dwoc st dung dir liéu quang
c4o trén Facebook trong bit cit trudng hop nao, bao gom cac tiéu chi nhdm muc tiéu cho quang cao
Facebook, dé xdy dung hodc b6 sung ho so ngwdi dung, bao gom ca cac ho so lién quan dén bat ky
ma nhan dang thiét bi di ddng nao hoic ma nhin dang duy nhat khac dé xac dinh bat ky nguwoi dung,
trinh duyét, may tinh hodc thiét bi cu thé nao.

C. Ban c6 thé str dung théng tin ma nguwdi dung cung cap truwc tiép cho ban néu ban di dwa ra thong
béo rd rang cho ho va c6 dwoc sw ddng y ciia ho va tuan tha tit ca luat cling nhw nguyén tac nganh
ap dung.

D. Ban khong dwgc truyén ba, str dung hodc ban, du la trwc ti€p hay gian tiép, bat ky dir liéu nao cho
cic mang quang cdo, trao d6i quang cdo, cic nha moi gidi dir liéu hodc bén nao khac khéng phai la
dai dién ctia nha quang cao va cac chién dich quang cio trén Facebook ctia ho. Vi dy, gian tiép & day
c6 nghia 1a ban khong thé truyén dir liéu cho mot bén thi ba ma sau d6 dir liéu dwoc truyén cho mot
mang quang cao.

II1. Tao va bd tri quing cao

TAat ca cac thanh phan cia quang cdo, bao gdbm moi van ban, hinh anh hoic cac phwong tién khac
phai lién quan va phu hop véi sdn phdm hodc dich vu sé dwoc cung cip va doi twong sé xem quang
cdo. Quang cio khong dwgc chira hinh dong flash hodc 4m thanh c6 thé phat tw dong ma khong can
dén thao tac ciia nguwoi dung hodc tw dong chia sé trong Facebook sau khi ngwdi dung nhap chudt
vao quang cao do6. Quang cio khong dwoc bd tri sdn phdm hodc dich vu theo cach khiéu dAm. Quang
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cido khong dwoc chira ndi dung khai thac chwong trinh nghi sy chinh tri hodc cac van dé "néng" cho
muc dich thwong mai. Ngoai ra, van ban trong quang cao phai ddng ngit phap va viéc str dung cac ky
hiéu, s6 hodc chir cai phai pht hop véi y nghia chinh xac ctia ky hiéu do.

A. P6 chinh xdc

Quang cao phai thé hién rd cong ty, san phdm, dich vu hodc nhan hiéu sé dwoc quang cdo. Sdn
phdm va dich vu duwgc quang cdo trong mau quang cdo phai dwoc thé hién ro trén trang dich
va trang web dich d6 khong dwoc cung cip hay lién két dén bat ky san pham, dich vu nao bi
cam. Ngoai ra, quang cio khong dwoc goi y méi lién quan sai léch dén cac wu dii chung ctia
Facebook.

B. Thudc tinh

Quang c4o khong dwoc khang dinh hay mang ham y, du 12 truc tiép hay gian tiép, du trong
ndi dung quang c4o hay bang cAch nhim muc tiéu vé dic di€ém ca nhan cda ngwoi dung trong
cac van dé sau:

i. Chung toc hodc nguon goc dan toc;

ii. Tin ngwdng tén gido hodc triét hoc;

iii. Do tudi;

iv. Khuynh hwéng tinh duc hodc doi song tinh duc;

v. Gi&i tinh;

vi. Tinh trang khuyét tat hodc bénh ly (bao gom strc khde thé chat hoic tinhthan);

vii. Tinh trang hoac thong tin tai chinh;

viii. Tw cach thanh vién trong nghiép doan;

ix. H6 so’ pham t0i;

x. Ho tén.

C. Trang web dich

Quang cao phai hwéng téi mot trang dich dang hoat dong, va khong tw dong diéu huwédng
nguwoi dung ra khoi trang dich.

D. Hinh dnh

Quang cdo va cac tin dwgec tai tro trong Bang tin khong dwgc chira hinh anh c6 van ban chiém
hon 20%.

E. Nhdm muc tiéu

Quang c4o phai ludn 4p dung tiéu chi nhdm muc tiéu phu hop va khong dwoc stt dung tiéu chi
nham muc tiéu nham kich dong ngudi dung. Quang cio cho hang héa va dich vu bi kiém soat
(vi du: d6 udéng c6 codn va cor bac) phai tuan theo tit ca cac luat, quy dinh va quy tic nganh ap
dung. Yéu cau cu thé ddi véi dich vu hen ho, d@é udng c6 cén, ddnh bac, phwong tién tranh thai
va dich vu thué bao phai tuin theo cac yéu cau liét ké tai muc Xem trwdec va chin h sir a

qud ng cd o trong cac phan noi dung ap dung.

IV. Noi dung quang cao

Nha quang cdo phai ddm bao quang c4o clia ho tudn thi tit ca cac luat, quy dinh va nguyén tic ap
dung. Moi ludn diéu trong quang cao phai dwoc chirng minh mot cach thoa dang. Quang cao khéng
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dwoc xdc pham ngwoi dung. Quang cdo va moi wu dai dwgc quang ba trong quang cao khong dwoc
sai léch, dé gdy nham 1an, Iira d&i hodc c6 chira spam. Quang cdo khong dwoc chira hodc quang ba
cho cac san pham hodc dich vu phi phap. Quang cio khong dwoc vi pham quyén cua bat ky bén thi
ba nao. Cac nguyén tic ndi dung cu thé sau sé dugc ap dung:

a. San phdm ngwoi lon

Quang cao khong dwgc quang ba ndi dung khiéu dam thudc bat ky loai nao, du la nghé thuit
hay thwong mai. Quang cido khéng dwoc néu bat anh khéa than, dé choi ngwdi 1om, sdn pham
ngudi 1on hodc hinh &nh moi nguwdi tham gia vao cac hoat ddng cé tinh chat qua mirc khéu
goi hoac khiéu dam.

C6 thé dugc phép quang co cac san phdm hodc dich vu sttc khée tinh duc, chang han nhw
thudc tranh thai, chit boi tron, gel hodc cac tai nguyén cham so6c sttc khde tinh duc khac va
phai nhdm muc tiéu dén nhitng ngudi trén do tudi thwe hién hoat ddng tinh duc trong khu
vwe phap 1y néu c6 hodc & do tudi str dung cac dich vu va sdn phdm sirc khde tinh duc trong
khu vyc phap ly do.

C6 thé chdp nhdn:
"Phat bao cao su mién phi tai trung tam sirc khoée sinh vién tai dia phwong ban."
"Thwc hién tinh duc an toan vé&i nhan hiéu bao cao su caa Facebook."

Khéng thé chdp nhdn:
"Bao cao su dé ting khodai cdm ctia ban."

b. Rwou

Ngén ngir:

Noi dung quang cio rwou khong dwoc chip nhin:

Bao gom ndi dung nham hip dan batky ai tré hon nhém tudi da dwgc nham muc tiéu trong
pham vi cho phép. Mat khac, n6i dung c6 lién quan dén van héa cta thanh nién (vi du: dm chi
rdng st dung rwou la mot nét lich Iam hodc la mét hanh vi chudn mwc cho ngwdi khéng du
tuoi).

- Noi dung mo6 ta hodc nham muc tiéu vao phu nir dang mang thai hoic cho conbu.

- Noi dung sai sy thit vé rwou, vé viéc st dung, anh hwdng hodc dic tinh ciarwou.

- No6i dung mé ta hoac khuyén khich moi ngwdi uéng rwegu nhanh, qué giéi han hoic vo
trach nhiém.

- No6i dung mé ta tiéu cwc viéc kiéng rueou hodc gidm thiéu viéc st dungruwou.

- Noi dung mo ta quang cao viéc say rwou hodc cac tac dong gay say hodc kich thich ctaa
ruou.

- No6i dung m6 ta tich cwc strc manh cia d6 uéng c6 con.

- Noi dung mé ta str dung rwou 1a nguyén nhan hodc yéu té goép phin vao viéc dat dwoc
thanh cdng ca nhan, tri tug, kinh doanh, xa hoi, thé thao, thé hinh, tinh duc hoac cac
thanh cong khac.

- No6i dung mé ta rwou c6 lgi cho sttc khde, néu ra cac loi ich vé mit y hoc hoac tri liéu,
giip giam cing thang, lam nhe cic van dé c4 nhan hoic cac vin dé chung, danh diu su
trwdng thanh hay cac lgi ich khac cuarwou.

- Noi dunglién quan dén viéc vian hanh bit ky phwong tién nao hodc tham gia bat ky
mon thé thao, hay cac hoat dong nguy hiém tiém 4n nao dién ra trong khi hodc sau khi
st dung ruou.

- Noéi dunglién két dén cac hanh vi bao lwc, nguy hiém hodc vé van héa véi viéc st dung
rwou.
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C6 thé chidp nhin Khong thé chip nhin

Become a Fan! Gt Phuza'd 5 ;
ifec ’ nuza (pronounce
~ Send gifts to your Pooh-za) is the Zulu
friends. Watch the term for drink and
latest commercials and Thursday is the day on
share superior taste which wild South
with your network. Africans are getting
r—4 t phuza'd.
"Mua bia va rwro'u tai Clra hang rwou cua Joe" | ""Hiy udéng dé say”
"Hay dén véi 1€ héi Rworu dé ném trai diéu Ky | "Cho phép nguwoi dwdi 18 tudi udng rueou”
diéu”

Nhdam muc tiéu: Theo tat ca cac luat hién hanh, quy dinh, quy tdc nganh va cac nguyén tic
nay, ban chi c6 thé nham muc tiéu quang cio rwgu cho cdc nhém tudi sau:

25 tudi tré 1én & An Do va Thuy Dién

21 tubi tré 1én & Cameroon, Micronesia, Palau, Quan dao Solomon, Sri Lanka va Hoa
Ky

20 tudi trer 1én & Nhat Ban, Iceland, Thai Lan va Paraguay

19 tudi tré 1én & Canada, Han Qudc va Nicaragua

18 tudi trd 1én & cac quéc gia khac (khong bao gobm nhirng qudc gia dwoc chi dinh
trong Phan IV.B.i cia Nguyén tic quang c4o).

Lwu y rang quang cdo khong thé nham muc tiéu cho bat ky ngwdi ndo (& bat ké do tudi nao)
& Afghanistan, Brunei, Bangladesh, Ai Cap, Gambia, Kuwait, Libya, Na Uy, Pakistan, A Rap Xé
Ut, Cac Tiéu virong quéc A Rap Thong nhit, Yemen, Nga, Thé Nhi Ky hodc bat ky thi truedong
nao khac ma quang cio nay bi cim.

c. Hen ho

Khong dwoc phép quéang cao vé cac chwong trinh tim ban bé hodc cac trang web hen ho c6
tinh khiéu ddm. Nhitng quang cdo vé cac dich vu hen ho trwc tuyén khac chi dwoc phép khi ¢
suw iy quyeén truwdc tir Facebook. Nhitng quang cio nay phai tuin thu cac yéu ciu vé hinh anh,
nham muc tiéu va ngdn ngit dwdi day:

Quang cdo hen ho khong dwoc st dung anh khoa than hoac kich duc hay goi duc. Hinh anh
khong dwoc hién thi sy khoe nguc hoic da thit qua mic hay nhitng ngwdi an mac khong
thich hop.

Hinh dnh khéng dwoc 1a "hinh anh tw swéng" trong do, ban c6 thé thiy mot ngwdi dang tw
chup anh chinh minh.

Hinh anh khong dwgc mo hay nhoe.

Co thé chdp nhdn:
o

3

¥y, .
e o _——
e X B :,.."“3-

Nhitng dnh nay mé td moi ngwdi véi vé hanh phic, moi thi rat thodi mai va tw nhién

»

Khéng thé chdp nhdn:
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Nhitng dnh nay khong dwgc chip nhin dé chay trén Facebook vi chiing 1a anh khéu
goi va khoe co thé.

Nhdm muc tiéu:

Tham s& nhdm muc tiéu theo "M&i quan hé" phai dwoc dat thanh "DPdc than" hoic
"Khong xac dinh".

Tham s6 nhdm muc tiéu theo "Gidi tinh" phai dwoc dit thanh "Nam gi¢i" hoac "Ni
gigi".

Tham s8 nhdm muc tiéu theo "Po tudi"” phai dwoc dit thanh t6i thiéu 1a 18 tudi.
Tham s6 nham muc tiéu theo "S& thich" phai dwoc dit thanh "Nam gi¢i", "Nit giéi"
hoac "Khong xac dinh".

Ban phai tuin thi nhitng yéu cAu nhim muc tiéu nay dé quang c4o hen ho c6 thé dwgc phé

duyét va dwoc cho phép chay quang cao trén Facebook. Xin lwu y rang ban cin tao quang céo
riéng d€ nham muc tiéu cho ca nam va ni.

Lwu y: Quang cdo dwgc nham muc tiéu dén nwdc Phap sé khong c6 chirc ndng nham muc tiéu
theo tly chon gi¢i tinh. Quang cdo hen ho dwgc nham muc tiéu dén qudc gia nay phai tuin
thu t4t ca cac nguyén tac khac.

Ngén ngir:

Quang cdo khong dwoc str dung ngdén ngir khiém nhj, tuc tiu hoic lang ma.

Van ban hodc anh quang cio phai néu va thé hién ré sdn phdm hodc cong ty dang
dwoc quang cao.

Quang cio khong dwoc biéu thi rang moi ngudi sé gip hoic két ndi véi cac cad nhan hw
ciu hoac cu thé.

Quang c4o khong dwoc 4m chi rang mot ngudi co thé, sé, dwoc hodc da dwoc tim kiém
hoic tiép xtc bang bat ky cach no.

Quang cao khong dwgc str dung van ban "spam" véi tat ca cac chit cai déu dworc viét
hoa hodc véi biéu twong hay ddu chdm ciu khong can thiét.

Quang cdo khong dwoc héi truc tiép thudc tinh ciia ngwdi dung hodc tham khao tudi
tac, ké ca khi tuoi tac dwoc st dung dwéi dang do tuoi.

Quang cio hen ho phai bao gbm tén trang web hoic dich vu trong vin ban quangcao.

Co thé chdp nhan:
"Trang web hen ho s6 mot danh cho ngu¢i doc than trung nién"
"Gap g& nhitng nguwdi doc than trong khu vuce ctia ban”

Khéng thé chdp nhdn:

"Chat v&i cac chang trai trén Facebook" hoic "(1) tin nhan danh cho ban"

(Nhitng quang c4o nay 4m chi rang c6 sw két ndi gittra sdn pham chat va tin nhan cla
Facebook véi dich vu cua ban.)

"TIM tinh yéu dich thuc cia ban ngay HOM NAY!"

"[[Gap g& nhirng ngwoi doc than tai day]]"

"Ban la ngwoi doc than?”

"Ban hon 55 tudi va dang tim kiém tinh yéu?"
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Bi han ché:

Khong dwoc phép quang cio cho trang web hen ho chi yéu mang tinh khiéu dim nhw
cac trang web cé tuy chon "cap do6i" hay "mét nhém", cdc quang cao hen ho, cdp ke
hodc yéu duong tuy tién.

Khéng dwoc quang cao cac dich vu "dat mua cé dau qua mang". Hay xem cac vi du
duwéi diy vé quang cao khong dwoc chap nhan:

Meet Single Asian Women Mail Order Bride Service

Meet your Asian wife Date a perfect Russian
today! This is the bride! Click here to

| chance you were meet your future wife!
looking for, click
through to meet her
now!

d. Dich vu tai chinh

U'ng dung thé tin dung:

Ban dwogc phép quang cdo cac iwng dung thé tin dung cho cac to chirc dwoc cong nhén (vi du:
cac ngan hang chinh) mién 1a phai tiét 16 thich hop vé % APR (1di sudt hang nim), phi giao
dich va thong tin lién quan khac vé trang dich.

C6 thé chdp nhdn: "Lam thé tin dung m&i ngay hdm nay véi ngan hang tot nhat Hoa
Ky, APR thip chi c6 4%".

Khéng thé chdp nhdn: "bu diéu kién ngay cho moi nguwoi”

Khodn vay ngan han:

Quang cao khong dwgc quang ba khoan vay ngan han, khoan vay khong dam bao hoic bat ky
khoan vay nhd, ngan han nao khac nham chi tra cho chi phi ctia ai d6 cho dén han thanh toan
cia nguwoi dé ma khong dwoc sw cho phép trudc cua Facebook.

Dich vu cho vay:

TAat ca quang cdo phai trinh bay chinh xac 13i suit cho vay cta dich vu cho vay trong chinh néi
dung cia quang cio d6. Quang cdo va tin bai con phai bao gobm tén ctia trang web cho vay
hodc t6 chic cho vay trong phan ndi dung.

C6 thé chdp nhdn: "Ban cin giup dé vé cho vay? Nhitng ngwdi cho vay tai Hoa Ky c6
thé giup ban. 15% phi hang ndm va khong can tra tién mat"

Khéng thé chdp nhdn: "Facebook sé tiét kiém ngay 30% cho ban"
e. Ddnh bac va x6 sé
Danh cho nha qudng cdo nhdm muc tiéu dén Vwong quéc Anh: K€ tir ngay 1 thdng 11 ndm 2014,
Facebool§ sé chi chap nhan nhitrng nha quang cao dwoc cap phép ré rang hoac cé gidy phép thong
hanh tir Uy ban gidm sat danh bac tai Vwong qudc Anh. Facebook sé khéng chap nhan quang céo tir

khach hang truéc day c6 gidy phép khong phai ctiia Uy ban giam sat danh bac va hién chwa cé gidy
phép ro rang hodc gidy phép tiép tuc tir Uy ban giam sat danh bac.
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Quang cdo va trang khong dwgc quang ba danh bac trwce tuyén, cac tro choi kj nang hodc x6 s6 ma
khong c6 sw cho phép truéece tir Facebook.

Nguyén tdc cho qudng cdo ddnh bac:

- Quang cdo va trang khong dwoc khuyén khich hanh vi danh bac khong kiém soat hodc
gi¢i thiéu ddnh bac 1a mot co hoi dé cé thu nhap hodc la mot bién phap thay thé cho
van dé viéc lam. Quang cao khéng dwoc sir dung cac biéu twgng nhuw cac ky hiéu do la
My ($$) va dong bang (la ££) khong dwoc lién quan dén bat ky sé tién cu thénao.

- Quang cao danh bac, tro choi kj nang hodc x8 s6 dwoc cho phép, phai nhdm muc tiéu
dén nhirng nguwoi tir 18 tudi tré 1én & cac khu vue phap ly dwoc cip quyén.

Nguyén tdc cho trang vé danh bac:

Trang vé ddnh bac, tro choi ki ndng hodc x6 s6 dworc cho phép phdi:
- Gidi han truy cip cho nhirng d6i twong trén 18 tudi va & cac khu vuwe phap ly dwoc cap
quyén quang cio.

Ung dung ddnh bac:

Nha phat trién c6 thé diéu hanh &ng dung "Giai tri" hién thi thwong hiéu danh bac néu:

- Thwong hiéu (vi du: “[chén tén cta cong ty danh bac] Giai tri”) hoac tén clia &ng dung
(“[chén tén cta cdng ty danh bac] Poker mién phi”) biéu thi rd rang rang &ng dung la
mot tro choi “chi dé giai tri”.

- U’ng dung khong lién két véi trang web danh bac bang bat ky hinh thircnao.

- Khong thé rit s6 tién thu dwoc trong rng dung bang bat ky hinh thitc ndo, bao gom
chuyén doi thanh tin dung c6 thé dwgc str dung dé danh bac truc tuyén hodc danh bac
tai song bac.

X@ s6-

Cac uy ban x6 s6 dwgc cip phép hodc tai tro béi cac to chire chinh phu cé thé quang cio, tao
trang hodc quén ly mot chwong trinh khuyé&n mai trén Facebook theo cac gi¢i han nham muc
tiéu dudi day:

- Quang cdo phai nhdm muc tiéu dén nhitng ngwdi trén 18 tudi & khu vwee phép ly kiém
soat cia Uy ban x6 s6. Vi du: x4 s6 New York chi c¢é thé qudng cdo hodc tai tro & tiéu
bang New York.

- Trang phai gi¢i han truy cip cho nhirng nguwoi trén 18 tudi & khu vie phép 1y kiém
soat ctia uy ban x4 so.

f. Stec khoe va thé chdt
Quang cao khong dwogc chira dnh “trwdc va sau” hodc anh vé két qua bat ngo hoic khéng thé
xay ra. Quang cdo khéng dwgc mo ta tinh trang sirc khde hodc trong lwgng co thé 1a hoan hao
hodc cuc ky khong mong muén (vi du: ban khdng thé str dung &nh minh hoa mét nguoi dang

do vong eo ciia minh hodc anh chi tdp trung vao co bung ciia mot nguwoi).

Co thé chdp nhdn:
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Khéng thé chdp nhdn:

87 »

4
S

Ngén ngir:

Quang cao va Tin dwoc tai trg khong dworc thu hit sw chd y dén sw khéng hoan hdo dwoc
nhan thiy thong qua viéc sit dung ngén ngit nhu: “Ban c6 béo khong?” hoic "Ban bat dau
héi?". Thay vao d6, van ban phai thé hién thong tin thwc té va chinh xac vé tinh trang stc
khée mot cach binh thwong hodc tich cwe (vi du: ‘Gidm can an toan va hiéu qua' hodc 'San
phdm moc téc tdt nhat").

C6 thé chdp nhdn:
"Meo an toan dé giam cin"
"Ban mudn gidm can?"

Khéng thé chdp nhdn:

"Gidm 25 pao trong 25 ngay" hodc "Ban cdm thiy béo?"

(Nhirng quang cao nay khong thé chip nhin dwoc vi ching chi ra s6 cin gidm dwoc
mot cach khong an toan trong khoang thoi gian cho trwdc va 4m chi rang ai d6 thudc
mot loai co thé nhit dinh.)

Nham muc tiéu: Cac san pham strc khée va thé chit phai nhim muc tiéu dén nhitng ngudi tir
18 tudi tré 1én.

g. Tao khdch hang tiém ndng

Moi co hoi hodc wu dii dwoc quang cao déu phai néu day da cac diéu khoan va diéu kién cua
wu dai (vi du: thoi gian cam két, chi phi) va bao gobm chinh sach quyén riéng tw ti€t 16 cach
thu thap va st dung thong tin vé nguoi do.

Trang dich phai tiét 16 cach sé lién hé v&i ngwoi dé (vi du: email, dién thoai), cé dit liéu nao bi
chia sé hodc ban cho bén thir ba, ndi dung va ngui sé lién hé véi nguoi do. Vi du: néu ban
dang chay quang cao tao khach hang tiém nang vé gido duc, ban phai cho biét bén thit ba c6
lién hé v&i moi ngwoi khong.

Vi du:

C6 thé chdp nhdn: "Tim hiéu thém vé bang cip tai Pai hoc Phoenix bang cach dang ky
dé nhan thém thong tin tir dai dién cia Facebook (kém theo link)"

Khéng thé chdp nhdn: "Cé dugc bang cip vé ky thuat”

(Vi du nay khong cung cip bat ky thong tin nao vé dich vu thuc té dang dwgc cung cap
cho ai do.)
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h. Dwg'c phdm

Don thuéc va nha thuéc trwc tuyén:

Quang cao khong dwgc quang ba cho viéc ban dwgc pham theo toa. Quang cio cho cac nha
thudc truc tuyén bi nghiém cdm ngoai trir cic nha thuéc dwgc chirng nhin cé thé dwoc phép
khi dwoc Facebook phé duyét truéc.

Thwc phdm chirc ndng va chdt bé sung géc thdao moc

Quang cio quang ba vi chat dinh dudng dung dé dn kiéng va thao dwoc thwong dwgc cho
phép, mién sao cic quang cdo nay khdng quang ba cho san pham c6 chita steroid dong hda,
chitosan, comfrey, dehydroepiandrosterne, ephedra, hormone sinh trwdng cua ngwoi,
melatonin va bdt ky sdn phdm phu nao khdc cé vé khd nghi hodc khéng an toan theo quyét dinh
riéng ctia Facebook.

i. Néi dung bi cim

Quang cdo va Tin dwoec tai trg khong dwoc chiva ndéi dung bat hop phap hay néi cach khac 1a bi cdm
theo Nguyén tdc qudng cdo ctia Facebook. NOi dung bi cAm bao gom & cac vi du dwoc liét ké dwdi
day:

Sdn phdm thudc la:

Quang cdo va Tin dwoc tai trg khdng dwoc quang cdo sdn phdm thuéc 14 hoic lién quan dén
thudc 14. Bao gom thudc 14, xi ga, thudc 14 nhai, tu thudc, di€éu 6ng, 6ng hut thudc, gidy cuon,
cac dich vu cung cip thuéc 14 héa hoi va thudc 14 dién tik.

Cho phép Quang cdo va Tin dwoc tai tro quang ba cac blog hodc nhém ton tai dé gitp két noi
moi ngudi ¢6 s& thich lién quan dén nhirng san phdm nay mién 1a dich vu d6 khong dan dén
viéc ban bit ky sdn phdm thudc 14 hodc lién quan dén thudc 14 nao. Cho phép Quang cdo va
Tin dwoc tai tro cho cac chién dich, sach dién tir chéng hut thudc, dich vu tw van cho ngudi
nghién thu6c va chwong trinh hodc thiét bi phuc hoi cho ngwoi hit thuée.

C6 thé chdp nhdan: "G3p g& moi ngudi trén khip thé gidi thich xi ga"
Khéng thé chdp nhdn: "Hiy mua thudc 14 va thudc 14 dién tir tai diy ngay hom nay!"

Vii khi:

Quang céo va Tin dwoc tai tro khong duwoc quang ba sing, dan dwoc, sing ban son, sting hoi,
phéo hoa, vat liéu né, binh xit hoi cay, dao, sing dién hodc bat ky loai vii khi ndo, bao gom
nhitng loai dung dé tw vé. Quang cdo va Tin dwoc tai tro khong dworc lién két truc tiép hodc
gidn tiép dén cac trang dich ma moi ngwoi cé thé mua bat ky sdn pham nao trong sé nay.
Anh vii khi thuwong dwoc chdp nhan, mién 1a vii khi khong tro truc tiép vao ngudi dang xem
no.

Cho phép Quang cdo va Tin dworc tai tro quang ba cac blog hodc nhém ton tai dé giup két ndi
moi ngudi ¢ sé thich lién quan dén nhirng san ph4m nay mién 1a dich vu d6 khong dan dén
viéc ban bat ky vii khi hodc vat liéu n6 nao.

C6 thé chdp nhdn: "Trién 1am sing hom nay"
Khéng thé chdp nhdn: "Hay trang bi dan dwoc tai day”

Néi dung kich déng va xiic pham cd nhdn, chinh tri va tén gido:
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Noi dung Quang cdo hoic Tin dwoc tai tro khong dwgc thé hién sw cim thu hodc y dinh bao
lwc chdng lai bat ky ca nhan hodc to chirc nao, dac biét 1a vé chung tdc, gidi tinh, tin ngwong,
ngudn goc dan tdc, tham gia ton gido, tinh trang hén nhan, xu hwéng tinh duc, dic tinh gidi
hay ngbn ngir ctia ca nhan hoac t6 chirc d6. Facebook cho phép sw tw do ngén luin vé chinh
tri, tuy nhién, Facebook khong khoan dung véi viéc stt dung ngdn ngit xtic pham nham muc
dich chinh tri, vi diéu nay c6 thé dan dén phan héi tiéu cuc cao tir moi ngudi.

Camera theo déi va thiét bj giam sat:

Quang cao va Tin dwoc theo doéi khong dwgc quang ba viéc ban camera theo doéi, bo theo doi
dién thoai di dong hodc thiét bi gidm sat khac dwoc an trong cac san pham nhw bt, chia
khoa, v.v..

C6 thé dwoc phép quang cao cac dich vu tham tir tw.

Hang gia:
Quang cao va Tin dwoc tai trg khdng dwoc quang ba hodc tao diéu kién cho viéc ban hang gia.

Gidy to gia:
Quang co va Tin dwoc tai tro khong dwoc quang ba gidy to gid nhw bang cip, ho chiéu, gidy
nhap canh, v.v..

Néi dung khiéu dam:
Quang cao va Tin dwoc tai trg khdng dwoc bao gom bat ky loai anh khda thin hodc tai liéu
khiéu dam nao.

Ddu gia dong xu:
Quang cio va Tin dwoec tai trg khong dwoc quang ba dau gia dong xu, dau gia phi diu thau va
cac mo hinh kinh doanh twong tw khac.

j. Phdn mém

Quang cao khong dwgc bao gobm hodc lién két truc ti€p hodc gian tiép dén trang web cé ban
tai xuéng phan mém gian diép/ phin mém ddc hai hodc bat ky phin mém nao din dén trai
nghiém khong mong doi, ltra bip hodc khong ding din v&i ngwoi dung.

Diéu nay bao gom phdan mém:

e "Lén" truy cip vao hé thong cta ai d6 va thuwc hién cac hanh déng gidu giém
nguoi do.

e (6 thé thay ddi, Iam hai, vé hiéu héa hodc thay thé bit ky phan clirng hodc phan
mém nao dwgc cai dit trén may tinh cia mot ngwdi ma khong dwoc cho phép
rd rang.

e Duoc glvi dwdi dang mot thanh phan an ctia phin mém khac (bat ké chi phi).

e Tuw dong bat diu tai xu6ng ma khong duoc Facebook phé duyét trudc hodc y
dinh cia ngwdi s& hitu hé théng.

e Vi pham hoic xAm pham quyén s& hitu tri tué (ban quyén, thwong hiéu, bang
sang ché hoic bat ky quyén s& hiru nao khac) cia bat ky bén thir banao.

Lwu y: Quang cao cho viéc tai xuéng thanh céng cu phai xac dinh ro viéc sit dung thanh céng
cu va diéu ai d6 mong doi sé xay ra khi tai xudng thanh cong cu do.

k.Dich vu ddng ky
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Qudng cdo cho cdc dich vu ddng ky phdi tudn thu tdt cd cdc yéu cdu bén dwdi:

e Quang cdo danh cho cac san phdm yéu ciu dang ky phai néu ro cac diéu khoan ding
ky cho moi nguoi trong ban sao quang cao (vi du: "Yéu cau dang ky"). Van ban quang
cdo cling phai mo ta dich vu hoac san phdm mét cach chinh xac. Quang cio phai moé ta
diy du mo hinh kinh doanh ma khong che gidu chi tiét cu thé cua cac wu dai an.

e Quang c4o phai nhim muc tiéu t&i nhirng ngwoi trén 18 tudi khi quang cdo cac
chwong trinh hodc cac dich vu yéu cau dang ky.

Trang dich ctia quang cdo phdi:

e MO0 ta va thé hién ro diéu khoan va diéu kién cta ban. Pay c6 thé 1a mot phién ban tom
tat cia diéu khoan va diéu kién ctia ban, mién 1a ban truyén dat thong tin quan trong
nhit (bao gom cach hiay dich vu).

e Bao gébm lién két dén chinh sach quyén riéng tw cta ban.

e Hién thi hép kiém (c6/khéng) trong ma moi ngwdi phai chon dé chip nhan diéu
khodn va diéu kién. Ban c6 thé khong hién thi hop kiém dwoc chon theo médcdinh.

e Néu ro gia cua dich vu ban quang cio, bao gom moi chi tiét cua chi phi dinh ky. Ngay
ca khi gia dwoc hién thi trong diéu khoan va diéu kién, gia cling phai xuit hién & dau
d6 khac trén trang dich (vi du: bén canh hop ma moi ngwdi can chon dé chap nhian
diéu khoan va diéu kién).

C6 thé chdp nhdn: "Ding ky va nhan sach noi yéu thich cta ban ngay hom nay. Yéu ciu
dang ky."

Khéng thé chdp nhdn: "Hiy xem sach dién tir cia Facebook ngay hom nay. Facebook cé
nhitng san pham tuyét vori dé ban chon”. (Tuy chon nay khong néu ré phi thanh toan dinh
ky va khong minh bach).

Diing thir mién phi:
Quang c4o wu dai cho dung thir mién phi phai néu rd tit ca cac thanh phan clia muc nhép.
N&u c6 khoan phi dinh ky ngoai viéc dung thir mién phi, trang dich phai néu ro thi gian thu
phi va khoan tién sé thu.
C6 thé chdp nhdn: "Xem thir mién phi 2 tuin tit ca cac phim yéu thich cta ban"
Khéng thé chdp nhdn: "Phim mién phi khong gi¢i han" (Van ban nay khong néu day
du rang day chi 1a mot wu dai dung thir va moi ngwdi can thanh toan dé tiép tuc st
dung dich vu)

. Lam viéc tai nha/Bdn hang da cdp

e Khong dwgc phép quang cio cho cic mo hinh "lam giau nhanh" hoac co hoi kiém tién
khac kiém loi ma khong can dau tw hodc dau tw it. Piéu nay bao gobm ban hang da cip
hodc cadc mo hinh kinh doanh twong tw khong mé ta day da san pham hoic co hdi mang
lai thu nhap dwoc quang co.

e Quang cdo phai c6 tinh minh bach, day da vé viéc tham gia va cac co hoi kinh doanh vi
moi ngwdi c6 xu hwdéng bao cio thwong xuyén vé nhirng co hdinay.

V. Tiéu chuin cong déng quang cao
Quang cao, hodc cac loai quang cao, nhan dwgc nhiéu phan héi tiéu cwc cia ngwoi dung hodc bi coi la
vi pham céc tiéu chuin cdng dong cia Facebook, déu bi cAm va c6 thé bi x6a. Trong moi trwong hop,

Facebook bao lwu quyén xac dinh, theo quyét dinh riéng ciia minh, xem néi dung cu thé cé vi pham
tiéu chuin cong déng ctia Facebook hay khong.
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A. Hoat dong phi phdp
Quang cio khong dwgc cu thanh dé tao diéu kién hoic quang ba cho hoat dong phi phap.

B. Qudy roi
Quéng c4o khong dwoc lang ma, cong kich, quiy rdi, bat nat, de doa, ha nhuc hodc mao danh
nguoi khac.

C. Ngon tir kich dong thu dich

Quang cao khong dwgc chira "ngon tir kich dong thu dich”, bt ké hwéng téi mot ca nhan hay
mot nhém, dwa trén tw cach thanh vién trong mét thé loai nhit dinh. Cac thé loai nay khong
gidi han ching tdc, giGi tinh, tin nguwdng, nguén goc qudc gia, lién két ton gido, tinh trang hén
nhan, khuynh hwéng tinh duc, gidi tinh hodac ngdn ngir.

D. Tré vi thanh nién

Quang cdo nhdm muc tiéu dén tré vi thanh nién khéng dwgc quang ba cho san phdm hoac
dich vu ma tré vi thanh nién khéng dwgc phép str dung tai khu virc thAm quyén cia ho, hoic
cac san phadm hodc dich vu dwoc coi 1a khong an toan hodc khéng phu hop.

E. Tinh duc/Anh khéa théan
Quang cio khong dwgc chira ndi dung nguoi lén, bao gom anh khoa than, hinh vé mo ta con
nguoi & tw thé goi duc hodc cac hoat dong kich duc qué mirc.

F. Gid tri chdn dong
Quang cio khong dwgc gy chan dong, giit gin hodc thiéu tén trong hay minh hoa hanh vi
bao luc.

VL. Gié¢i thiéu dén Facebook

Quang cao khong dwgc ngam dinh sy bao chirng hodc cong tac véi Facebook dwdi bat ky hinh thire
nao. Quang cao lién két dén ndi dung mang nhan hiéu Facebook (bao gobm Trang, nhém, su Kién
hodc cac trang web K&t ndi) c6 thé thwc hién dan chiéu c6 gidi han dén "Facebook" trong vin ban
quang cio véi muc dich 1am ré trang dich cia quang cdo. Tt ca quang cao va trang dich khac khong
dwoc st dung ban quyén hodc thwong hiéu cia Facebook (bao gom Facebook, logo Facebook va logo
hinh chit F, FB, Face, Poke, Book va Wall) hoic bit ky d4u twong tw nao gdy nham lan, trir khi dwoc
cho phép ré rang bang Nguyén tdc sir dung nhdn hiéu (https://www.facebookbrand.com) cia
Facebook hoac c6 van ban cho phép truéc cia Facebook.

VIL. Quyén cia ngwoi khac

Quang cio khong dwgc chira ndi dung vi pham quyén cua bat ky bén thi ba nao, bao gom ban
quyeén, thwong hiéu, quyén riéng tw, quyén cong khai hodc cac quyén ca nhin hodc sé hiru tri tué
khac.

Facebook bao lwu quyén tir chéi, phé duyét hodc x6a bo moi quang cio vi bat ky ly do gi, theo quyét
dinh riéng cia Facebook, bao gom cic quang cado anh hwdng tiéu cwc dén moi quan hé ctia Facebook
véi ngwoi dung hodc cac quang cdo quang ba cho ndi dung, dich vu hodc hoat ddng trai véi vi thé
canh tranh, loi ich hoic triét Iy quang cdo ctia Facebook. Cac nguyén tic nay c6 thé thay déi bat c
khi nao.
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Gidi thiéu Quang cao Facebook

a. Tiép cdn tdt ca nhirng ngwo'i thich hop hiéu qud hon

Quang cao trén Facebook giup cac doanh nghiép gdp g& khach hang mai va gitr két ndi véi ho. Hau hét
quang céo trwc tuyén chi tiép cin dwoc 38% doi twongll mong doi cia minh.

Trong khi mrc trung binh cia Facebook 1a 89%. V&i cac cong cu danh cho doanh nghiép cua Facebook,
ban c6 thé dit ngin sach va tao quang cao dé tiép cin véi tit cad nhirng ngudi phu hop.

b. Cdach qudng cdo hoat dong

Quang cao dworc hién thi cho cdc nhém nguwdi c6 sit dung Facebook trén may tinh va thiét bi di dong.
Khi quang c4o ciia ban c6 ndi dung sang tao va dwoc nhdm muc tiéu1 t6t, ching sé nhan dwoc nhiéu
lwot thich, binh ludn va chia sé hon. Khi ai d6 thwc hién bat ky hanh dong nao trong sé d6, ban bé ho c6
thé nhin thiy quang cao cia ban, khién quang cio d6 cé tdc dong manh mé hon. Khi ban quang cio bai
viét trén Trang (Page) ciia minh hodc mé rong ddi twong cia quang cdo, sé c6 nhiéu nguwdi nhin thay
quang cao hon khi ho truy cap Facebook.
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Facebook sé gitip ban tao quang cdo va thu dwoc két qua thuc té, du diéu d6 nghia 1a két ndi véi nhiéu

nguwoi hon thdng qua Fanpage cia ban, tim khach hang phu hgp cho &ng dung, hoic ting doanh s6

trén trang web, hay trong ctra hang cta ban.

c¢. Cdach qudng cdo hién thi

Quang cao trén Facebook sé khic nhau tuy thudc vao noi ma ban nhin thiy quang cdo va két qua ma
ban mudn. Hwéng dan nay bao gom cac thong s méi nhit d€ quang cao trén Facebook clia ban trong
sé rat tuyét du & bat ky vi tri nao.

CROLE)

% Jasper's Market
Puoctaitro -

It's fig season! Not sure what to do with figs?
Here's a great dessert recipe to share.

Fig Tart with Almonds
The simplicity of this tart p...

Tim hiéu thém
www.jaspers-market.com —_—

25 ngudi thich - 4 binh luan

sl Thich B8 Binh luan # Chia sé

1. Thong tin xa hoi

Khi théng tin nay c6 san, moi
nguoi sé biét néu ban bé ctia ho
da twong tac véi doanh nghiép
cua ban.

2. Tén doanh nghiép
Tén doanh nghiép cia ban luén
hién thi ndi bat.

3.Van ban

Nam bat duoc sé& thich véi nhidu
thong tin hon vé n6i dung ban
dang quang cao.

4. Hinh anh va video

Cac hinh 4nh va video hdp dan sé
khuyén khich déi twong muc tiéu
cua ban twong tac.

5. Kéu goi hanh ddng (khdng bdt
budc)
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Mot nit c6 thé tuy chinh sé
khuyén khich moi ngwoi nhap

chuot.
1. Thong tin xa hoi
® Jasper's Market e Nich frang: Khi thong tin nay c6 sdn, moi
Puoc tai tro - @ N N 5
® nguoi sé biét néu ban bé ctia ho
It's fig season! Not sure what to do with figs? Here's a great dessert recipe to = z x EN
® e d? twong tac voi doanh nghiép
cua ban.
2. Tén doanh nghiép
Tén doanh nghiép cta ban luén
@ hién thi noi bat.
3.Van ban
Nam bat dwoc sé thich véi nhidu
thong tin hon vé ndi dung ban
dang quang céo.
® e Fo e 4. Hinh anh va video o
skatiie e Cac hinh anh va video hap dan sé
Thick “Einhiugin - Chiarsé - 5425 (14 'S khuyén khich déi twgng muc tiéu

cua ban twong tac.

5. Kéu goi hanh ddng (khdng bdt
budc)

M6t nut c6 thé tuy chinh sé
khuyén khich moi ngwdi nhap
chuot.

1. Hinh anh va video

Cac hinh 4nh va video hdp dan sé&
khuyén khich déi twgng muc tiéu
cua ban twong tac.

2.Van ban
== Nam bat duoc sé thich véi nhidu
Fig Tart with Almonds théng tin hon vé ndi dung ban

www_jaspers-markef.com 2 4
witi - dang quang cao.
@ it's fig season! Not sure what to do with figs?

Here's a great dessert recipe to share

d. Tity chon nham muc tiéu hang déau

Pia diém Tiép can nhitng nguwdi dwoc két ndi véi Trangll, sw kiénl2lhodc rng dungl3l cia ban
cling nhw ban be cua ho.
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Vi du: Ban cé thé qudng bd mét sw kién bdng cdch hién thi qudng cdo cho ban bé ctia
nhitng ngwoi dang tham du.

Tiép cin nhirng ngwoi & cac thanh pho, qudc gia va cong dong ma ban muodn tién
hanh kinh doanh.

Vidu: Néu ban la mét doanh nghiép dia phwong, ban cé thé hién thi qudng cdo ctia
minh cho nhitng ngwdi & gdn ctra hang ctia ban.

Nhan khau Chon déi twgng cho quang cdo cua ban dwa trén théng tin nhan khiu hoc nhw tudi
hoc tac, gidi tinh, hoc vin va cac tiéu chi khac.

Vi du: Ban cé thé tao nhiéu qudng cdo khdc nhau dé thu hiit cdc nhém tudi hodc gidi
tinh khdc nhau.

S¢ thich Tiép cAn moi ngwoi dwa trén s thich, tha vui va Trang ma ho thich trén Facebook.
Vi du: Néu ban bdn do6 diing nha bép, ban cé thé tiép cdn nhirng ngwdi thich “ndu dn”,
cdc chwong trinh ndu dn hodc trang web viét vé cdng thirc ndu dn.

Hanh vi Tim moi nguwoi dwa trén hanh vi mua hang, viéc str dung thiét bi va cac hoat dong
khac cuia ho.

Vi du: Cdc nha phdt trién ttng dung cé thé tiép cdn nhitng ngwoi dung tién phong
hodc ngwoi str dung mét loai dién thoai cu thé.

Két néi Tiép cin nhitng ngwoi dwoc két néi véi Trang, sw kién hodc rng dung ctia ban ciing
nhw ban bé cua ho.

Vidu: Ban cé thé qudng bd mét sw kién bdng cdch hién thi qudng cdo cho ban bé ctia
nhitng ngwoi dang tham duw.

Hinh thirc quang cao

Xac dinh muc tieu ban muon dat dwoc voi quang cao tren Facebook, va Facebook sé gitip ban tao
quang cao dé ban dat dwoc ket qua t6t véi mire diu tw hop 1y.

Cdc muc tiéu qudng cdo ban co the chon la:

e SO lan nhap vaé trang web: Thu hiit moi ngwdi truy cap trang web cta ban.

. Chuyén débi trén trang web: Tang cac chuyen doi cu the cho trang web ctia ban. Ban s& can
pixel chuyen doi cho trang web ctia ban truéc khi ban tao quang co nay.

e Twong tic véi bai viet trén Trang: Quang cio bai viet tren Trang cta ban.

e S lwotthich trang: Nhan so lwot thich Trang de tang doi twong va xay dung thwong hieu cla
ban.

e Cai dat &rng dung: Thu hiit moi nguwdi cai dat ng dung danh cho thiet bi di dong hoac may
tinh.

e Twong tac véi wng dung: Thu hit moi nguoi st dung {rng dung danh cho may tinh.

e Yéu ciu wu dii: Tao cac wu dii de moi ngudi doi trong ctra hang ctia ban.

e Phan hdi sw Kien: Tang so ngwdi tham du sw kien ctia ban.

¢ Lwotxem video: Tao cac quang cao thu hut nhiéu nguwoi xem video hon.
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Il. FACEBOOK ADS

Chuyén moi ngwoi dén cac phan quan trong trong trang web ctia ban hodc hién thi nhiéu san pham

trong quang cao cda ban.

Cac thong s6 hién thi

Quang cio cua ban sé hién thi khac nhau tuy thudc vao noi n6 xuat hién trén Facebook. Quang cao
cling c6 thé hién thi khac néu ban st dung kich thwéc danh nho hon kich thwéc dwoc khuyén nghi.

BANG TIN TREN THIET BI DI PONG

Trén cac thiét bi di dong cé kich thwéc man
hinh 1a 1.136 x 640 pixel, day la cach quang

Mot san phiam

cao cta ban sé hién thi:

Hinh anh hién thi nhw sau: 560 x
292 pixel

Tiéu dé: 1-2 dong (tuy thudc vao do
dai)

Van ban: Toi da 110 ky tw

Mo ta lién két trong Bang tin: 1 dong

Trén cac thiét bi di déng cé kich thwéc man
hinh 1a 1.136 x 640 pixel:

Nhiéu san pham

Hinh anh hién thi nhw sau: 460 x
460 pixel

Tiéu dé: 1-2 dong (tuy thudc vao do
dai)

Van ban: To6i da 120 ky tw

BANG TIN TREN MAY TiNH | COT BEN PHAI

e Hinh anh hién thi nhuw e Hinh anh hién
sau: 470 x 246 pixel thi nhu sau:

e Tiéu dé: 1-2 dong (tuy 254x133
thudc vao do dai) pixel

e Vin ban: T6i da 500 e Tiéu dé: Toida
ky tuw 25 ky tu

e Mo talién két trong e Van ban: Toi
Bang tin: 2-3 dong da 90 ky tw

Cac san pham ctia ban sé hién | Khéng hién thi
thi song song trong mot
quang c4o trén Bang tin. Moi
san phim lién két dén mot
phén khac nhau trén trang
web ctia ban.
e Hinh anh hién thi nhw
sau: 154 x 154 pixel
e Tiéu dé: 1-2 dong (tuy
thudc vao do dai)
e Van ban: T6i da 500 ky
tw

Meo: Thém mdt nut kéu goi hanh dong nhw "Mua sdm ngay" dé ndi véi moi ngudi diéu ho nén lam khi
truy cap trang web cuia ban.

Hinh anh hién thi

Mot san pham

Nhiéu san pham
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BANG TIN TREN THIET BI DI PONG

A

2

Jasper's Market
Puoctaitro

It's fig season! Not sure what to do with figs?
Here's a great dessert recipe to share.

Fig Tart with Almonds
The simplicity of this tart perfectly accents rip...

WWw.jaspers-market.com

25 nguwoi thich - 4 binh ludn

afs Thich W Binh luan # Chia sé

Jasper's Market
Buroc tai tror

Jasper's is more than just groceries! You
can now find all of your cooking tools and
utensils on our website.

Set of 5 White Ceramic White White
Bowls Pestl

jaspers-market.com jaspet
afe Thich B Binh ludn # Chiasé

Jasper's Market 1le Thich trang

@

Buoc

It's fig season! Not sure what to do with figs? Here's a great dessert recipe to

share.

Jasper's Market
Buwoc taitro - @

Jasper's is more than just groceries! You can now find all of your cooking tools
and utensils on our website.
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St dung nhitng nguyén tic nay dé thiét ké e Khuyén nghi kich thwéc hinh dnh: 600 x
wy | MOt quang cao pht hop & moi noi ma né xuat 600 pixel
hién trén Facebook. e Tiéu dé: T6i da 35 ky tw
¥ e Kich thwéc hinh anh khuyén nghi: e Mo talién két: T6i da 30 ky tw
1.200 x 628 pixel e Vin ban: 120 ky tw
e Hinh anh khéng dwgc chitra hon 20% e Hinh anh khéng dwoc chira hon 20%
van ban. van ban.

e Tiéu dé: 25 ky tw

e Van ban: 90 ky tw

e M5 ta lién két trong Bang tin: 200 ky
tw

A

NGUYEN TAC THIET KE

Xem lwong vdn bdn trén hinh dnh ctia ban tai https://www.facebook.com/ads/tools/text_overlay.

Meo: Tao mot D6i twong tuy chinh gom nhitng ngwoi da truy cdp mot phan vé san pham trén trang
web ctia ban. Sau d6, hién thi cho ho mét quang co trén Facebook noi vé cing mot sdn phdm ma ho
dang tim kiém.

Chuyén doi trén trang web

T6i wu héa quang cao cua ban dé thu hit moi ngwdi thwe hién cac hanh dong cu thé trén trang web,
chang han nhw ding ky ban tin, mua sdn ph4m hodc hién thi nhiéu sdn ph4m trong quang cao ctia ban.

Cac thong s6 hién thi

BANG TIN TREN THIET BI DI PONG BANG TIN TREN MAY TINH COT BEN PHAI
e Trén cac thiét bi di dong co6 kich e Hinh 4nh hién thi nhw e Hinh anh
thwéc man hinh 1a 1.136 x 640 sau: 470 x 246 pixel hién thi
pixel, day la cach quang cao cua e Tiéu dé: 1-2 dong (tuy nhu sau:
E ban s& hién thi: thudc vao do dai) 254x 133
= e Hinh anh hién thi nhw sau: 560 x e Van ban: T6i da 500 ky pixel
k= 292 pixel tw e Tiéu dé: Tai
2 e Tiéu dé: 1-2 dong (tuy thudc vao do e MO0 ta lién két trong da 25 ky tw
g' dai) Bang tin: 2-3 dong e Van ban:
e Van ban: T6i da 110 ky tw T6i da 90
e Mo ta lién két trong Bang tin: 1 ky tw
dong

http://tieulun.hopto.org


http://www.facebook.com/ads/tools/text_overlay

Il. FACEBOOK ADS

~

éu san pham

A

Nhi

binh dang quang cao nay cho phép khach
hang tiém ning cuén qua cac san pham
ban da hién thi. Mdi san pham lién két dén
mot phan khac nhau trén trang web cda
ban.

Trén cac thiét bi di dong cd kich thuéc
man hinh la 1.136 x 640 pixel:
e Hinh anh hién thi nhw sau: 460 x
460 pixel
e Tiéu dé: 1-2 dong (tuy thudc vao do
dai)
e Vin ban: Téi da 120 ky tw

Cac san phim cta ban sé hién Khéng hién thi
thi song song trong mot quang
c4o trén Bang tin. Mdi san pham
lién két dén mot phan khac
nhau trén trang web cua ban.
e Hinh anh hién thi nhw
sau: 154 x 154 pixel
e Tiéu dé: 1-2 dong (tuy
thuoc vao do dai)
e Van ban: T6i da 500 ky
tw

Meo: Cai dat mot pixel theo déi chuyén ddi trén trang web ctia ban dé ddnh gid kétqud.

Hinh anh hién thi
Mot san pham Nhiéu san pham

Py

BANG TIN TREN THIET BI DI PONG

A

2

Jasper's Market
Puoctaitro

It's fig season! Not sure what to do with figs?
Here's a great dessert recipe to share.

Fig Tart with Almonds
The simplicity of this tart perfectly accents rip...

rs-market.com

25 ngwoi thich - 4 binh luan

afs Thich B Binh luén # Chia sé

Jasper's Market

Birere tai tro
Jasper's is more than just groceries! You
can now find all of your cooking tools and
utensils on our website.

Set of 5 White Ceramic White
Bowls
jaspers-market.com
al Thich B Binh ludn #» Chia sé
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White
Pestl
jaspe



Il. FACEBOOK ADS

Jasper's Market ils Thich trang Jasper's Market
Buoc taitro - @ Broc taitry - @
It's fig season! Not sure what to do with figs? Here's a great dessert recipe to Jasper's is more than just groceries! You can now find all of your cooking tools
share and utensils on our website.
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eg Flg Tart with Almonds Xem thém tai jaspers-market.com
The simplicity of this tart perfectly accents ripe figs. If you don't have enough time Thich - Binh Iudn - Chia 5&
to make a handmade crust, pick up one of Jasper's pre-made pie crusts. '
Thich - Binh ludn - Chiasé - gh2s L4 B 7
P—
<q
>
- Vi tri quang cdo nay khéng kha
| dung.
|-
Q- th Almonds
o ers-market.com
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Meo: Tao mdt Déi twong tity chinh (Custom Audiences) gom nhitng ngwdi da truy cdp mét phdn vé sdn
phdm trén trang web ctia ban. Sau dé, hién thi cho ho mét qudng cdo trén Facebook ndi vé cting mot sdn

phdm ma ho dang tim kiém.

Twong tac v&i bai viét trén trang
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Khi ban quang cdo bai viét, ban sé ti€p cin dwoc nhiéu ngudi hon. Twong tac cé thé bao gbm cac lwot
thich trén bai viét cia ban, binh luin, chia sé va xem anh.

Cac thong s6 hién thi

BANG TIN TREN THIET BI DI PONG BANG TIN TREN MAY TiNH | COT BEN PHAI
Trén cac thiét bi di dong cé kich thwéc man e Hinh anh hién thi nhw e Hinh anh hién
hinh la 1.136 x 640 pixel, day la cach quang sau: Rong tdi da 470 thi nhw sau:
< cdo cua ban sé hién thi: pixel, cao tdi da 470 254x 133
< e Hinh anh hién thi nhw sau: Réng tdi pixel pixel
da 626 pixel, cao t6i da 840 pixel e Vin ban: T6i da 500 e Van ban: Téi
e Vian ban: T6i da 110 ky tw ky tuw da 90 ky tw
Trén cac thiét bi di dong c6 kich thuwdc man e Hinh anh hién thi nhw e Hinh &nh hién
hinh la 1.136 x 640 pixel: sau: Rong t6i da 470 thi nhw sau:
° e Hinh dnh hién thi nhw sau: Réng tdi pixel 254 x 143
< da 560 pixel e Vin ban: T6i da 500 pixel
> e Vin ban: TGi da 110 ky tw ky tu e Vin ban: T6i
da 90 ky tw

Meo: Tao mét Déi twong tity chinh trong sé khdch hang hién tai ciia ban réi qudng cdo bai viét ctia ban
véi ho qua phdn nhdm muc tiéu cia céng cu tao qudng cdo.

Hinh anh hién thi

Anh

Jasper's Market

Van ban

Jasper's Market
Buoc tai tro

Jasper's Market would like to send a
heartfelt thank you to everyone who has
been a part of this crazy process of opening
a new market. From the neighboring
businesses to the families that stop by every
day. from our farmers to our local suppliers.
you have all made Jasper's what it is today —
your welcoming neighborhood market full of
great food and great people.

Video

.6‘9 Jasper's Market
Buoctaitro

Stop by Jasper's and take a look at our
latest shipment of fresh produce!

¥

A

Jasper's Market is now open downtown! We
feature a large selection of organic produce
to help you meet all of your family's cooking
needs.

BANG TIN TREN THIET BI DI PONG

A

10 nguwrdi thich - 952 binh luan

uls Thich B8 Binh ludn A Chia sé

4 ngwr@i thich

1 binh ludn

2

oy Thich B Binh luan # Chia sé

s Thich W Binh luan # Chia sé

http://tieulun.hopto.org
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E Jaspers Harket Jle Thich trang Jasper’s Market & Thich trang ‘iaife:s :da:ket 1le Thich trang
\; :?:::é:z:';z‘y’z;::‘;zf:ﬁ ::x:?‘;‘;r:!m\lﬁ '::;i::;;z;i“lecmn eRorganic Stop by Jasper's and take a look at our latest shipment of fresh produce! :’E‘BPW'S “ﬂrtaf‘;atLWﬂU|d like to ‘59"‘5? haartfelt thank vnit? E;;/Ewﬂ;"; wha uiﬁ
D 7 T Y e businesa iothe familee hat top by evry cay. fam o farmars 0 it local
\< A i s ' suppliers, you have all made Jasper's what it is today — your welcoming
1 < 3 \ ~ neighborhood market full of great food and great people.
E - ;. ¥ Thich - Binh ludn - Chia sé - g 10 (952 5 487
z
[124]
=4
[
Z
=]
H
&)
Z Thich - Binh ludn - Chia sé - g4
<
/M
]
<
o= . . . .
; Vi tri quang cdao nay khéng kha
‘g Jasper's Market dUﬂg
ot
-
< Thich trang
Thich trang
e Chiéu rong anh khuyén e Kich thwéc hinh nhé toi Van ban: To6i da 500 ky tw
E nghi: 1.200 pixel thiéu cda anh: 1.200 x
= e Ty lé anh khuyén nghi 675 pixel (hién thi trén
= trong Bang tin: 4:3 quang cao cua ban khi
= e Ty lé anh yéu ciu cho video khong phat)
o cot phai: 1.9:1 e Video: 1.080 pixel
= e Hinh anh khéng dwoc e Tyl8:16:9
= chira hon 20% van e Kich thwéc tép: T6i dala
8 ban. 1GB
2. e Van ban: 90 ky tw e Van ban: 90 ky tw

Meo: Ngay ca cac video cuc ngan ciing c6 thé 1a mot cong cu hiru hiéu dé thu hit cac déi twong cia
ban. D6 khong nhat thiét phai 1a video khac biét. Hiy thir quay mot video ngan tir may anh ctia ban va
quang cao video doé trén Trang.

Giir viin bdn ctia ban ngdn gon va stc tich dé€ moi ngwoi c6 thé hiéu théng diép ciia ban mét cdch nhanh

chéng. Noi dung vdn bdn chi nén cé toi da 150 ky tuw.

S6 lwgt thich trang

Xay duwng mdi quan hé véi tat cd nhirng nguwdi quan trong véi doanh nghiép cua ban.

Cac thong s6 hién thi

http://tieulun.hopto.org
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BANG TIN TREN THIET BIDI | BANG TIN TREN MAY TiNH COT BEN PHAI
PONG
Trén cac thiét bi di dong co e Hinh anh hién thi nhw sau: 470 x e Hinh anh hién thi nhw
kich thwé'c man hinh la 1.136 x 174 pixel sau: 254 x 94 pixel
640 pixel, day la cich quang e Vin ban: Téi da 90 ky tw e Vin ban: Téi da 90 ky
cao cua ban sé hién thi: e Tiéu deé: Toi da 25 ky tw tw
e Hinh dnh hién thi nhu e Loai Trang: T8i da 1 dong cua e Tiéu deé tuy chinh: T&i
sau: 560 x 208 pixel loai Trang ctia ban sé hién thi da 25 ky tw
e Van ban: T6i da 110 ky e Téntrang: T6idal
tw dong
e Tiéu dé: Toi da 25 ky tw
e Loai Trang: Téida 1
dong cua loai Trang cuia
ban sé hién thi

Meo: Tim nhitng nguwoi thich hop véi doanh nghiép ctia ban bang cdch nhdm muc tiéu theo dia diém,
tudi tdc va sé thich.

BANG TIN TREN THIET BI DI | BANG TIN TREN MAY TINH COT BEN PHAI
PONG

Trang dé xuat

Jasper's Market
Jasper's Market o o
) We are now open downtown. Like our page for the latest news and invites to
We are now open downtown. Like our page special events
for the latest news and invites to special
events.

Jasper's Market

Thich trang

Jasper's Market Jasper's Market

Ctra hang tap hoa |‘ cualanglaphoa: o e Thich trang
&5 2 z a " 40.678 nguroi thich dieu nay.

40.678 ngwoi thich dieu nay

Nguyén tac thiét ké

e Kich thwéc hinh anh khuyén nghi: 1.200 x 444 pixel.
e Hinh anh khong dwoc chira hon 20% van ban.
e Van ban: 90 ky tw

Meo: Tim nhirng nguwdi thich hop véi doanh nghiép ctia ban bang cdch nham muc tiéu theo dia diém,
tudi tdc va sé thich.

http://tieulun.hopto.org



SO lwot cai dat iwng dung

Thu hti tmoinguwoicaidit® ngdungcuaban.

Nguyén tac thiét ké

II. FACEBOOK ADS

St dung nhitng nguyén tac nay dé thiét ké mot quang cdo phltt hgp & moi noi ma né hién thi trén
Facebook.

Hinh 4nh hién thi nhw sau: 1.200 x 628 pixel

e Tiéu dé tén rng dung: 1 dong, 32 Ky tw
e Van ban: 90 ky tw
Hinh anh hién thi

Ung dung di déng

U'ng dung danh cho may tinh

A

BANG TIN TREN THIET BI DI PONG

A

2

U’ng dung dwoc dé xuat

Paper — stories from
Facebook

Puoctaitro

Explore stories from friends and the world
around you.

Paper

*hokk Cai dat ngay
C6 san trén App Store

a8 Thich B Binh luan # Chia sé

Vi tri quang cdo nay khéng kha
dung.

http://tieulun.hopto.org




II. FACEBOOK ADS

Jasper's Market
: Buoctaitro - @
2z Use our app and get delicious recipes for Jasper's Market's latest produce. It's
‘; fun. easy, and most of all, free!
3 ]
<
=
(E Vi tri quang cdo nay khéng kha
-4 dung.
[
=
2=
&)
Z,
<
- Jasper's Market i

Ding Ung dung
Thich - Binh lun - Chia sé

= Vi tri quang cédo nay khéng kha
= dung.
- ng
‘g Jasper's Market
et Kinh doanh
Q- Use our app and get delicious recipes for
© Jasper's Market's latest produce. it's fun,

gasy...

Ding (Png dung | - 1 nowdi st dung ivng
dung nay
Trén cac thiét bi di déng c6 kich thwéc man hinh | BANG TIN TREN MAY TINH
= la 1.136 x 640 pixel: e Hinh anh hién thi nhw sau: 470 x 246
= e Hinh anh hién thi nhw sau: 560 x 292 pixel pixel
= e Tiéu dé tén rng dung: 1 dong, 32 Ky tw e Tiéu dé tén rng dung: 25 ky tw
= e Vin ban: 90 ky tuw e Vin ban: 90 ky tw
?8 COT BEN PHAI
&) e Hinh 4nh hién thi nhw sau: 254 x 133
<CZ> pixel
= e Tiéu dé tén (rng dung: 25 ky tw
e Van ban: 90 ky tw

Meo: Ddng ky trng dung ctia ban véi Facebook dé ban cé thé ddt gid thdu chi phi trén méi hanh déng
(CPA)[. Ban sé chi thanh todn khi moi ngwoi cai ddt iwng dung ctia minh ttr mgt qudng cdo trén
Facebook.

Twong tac véi trng dung

http://tieulun.hopto.org



Il. FACEBOOK ADS

Thu hti t mo i ngwo i caidat® ng dungctaban.

Hinh anh hién thi

http://tieulun.hopto.org



II. FACEBOOK ADS

U'ng dung di dong

U'ng dung danh cho may tinh

~

BANG TIN TREN THIET BI DI PONG

A

2

Fng dung dworc dé xuét
- Paper - stories from
= Facebook
Buoctaitro

Explore stories from friends and the world
around you

e e ok Cai dat ngay

gl Thich B Binh ludn # Chia sé

Vi tri quang cdo nay khéng kha
dung.

z

z

2

BANG TIN TREN MAY TiNH

Vi tri quang cao nay khong kha
dung.

Ung dung dwoc dé xuat

% Jasper's Market
Buoctaitro - @

Use our app and get delicious recipes for Jasper's Market's latest produce. It's

Jasper's Market i
Ding Ung dung

Thich - Binh luén - Chia sé

http://tieulun.hopto.org




II. FACEBOOK ADS

e Vi tri quang cdo nay khéng kha
= dung.
7
¢ Jasper's Market
2 Kinh doanh
- 3
< JASPET S MarKkets iatest proguce. its run
Diing Ung dung
. e Kich thwéc hinh anh khuyén nghi: 1.200 x e Kich thwéc hinh dnh khuyén nghi: 1.200
= 628 pixel X 628 pixel
E e Hinh anh khong dwoc chira hon 20% van e Hinh anh khong dwoc chira hon 20% van
= ban. ban.
[:; e Tiéu deé: 25 ky tuw e Tiéudeé: 25 ky tw
*ﬁ e Van ban: 90 ky tw e Van ban: 90 ky tw
Z
&
>
jo=)
S
Z

THONG SO HIEN THI

Py

Quang cao cua ban sé hién thi khac nhau tuy
thudc vao noi né xuit hién trén Facebook. Quang
cdo ciling c6 thé hién thi khac néu ban st dung
kich thwéc anh nhé hon kich thwéc khuyén nghi.

e Hinh anh hién thi nhw sau: 1.200 x 628
pixel

e Tiéu dé tén rng dung: 1 dong, 32 ky tw

e Van ban: 90 ky tw

Quang cio cua ban sé hién thi khac nhau tuy
thudc vao noi n6 xuit hién trén Facebook.
Quang cao cling cé thé hién thi khac néu ban st
dung kich thwéc anh nhoé hon kich thwéc
khuyén nghi.

BANG TIN TREN MAY TiNH
e Hinh 4nh hién thi nhw sau: 470 x 246
pixel
e Tiéu dé tén &ng dung: To6i da 25 ky tw
e Vin ban: Téi da 90 ky tw

COT BEN PHAI
e Hinh anh hién thi nhw sau: 254 x 133
pixel

e Tiéu dé tén &ng dung: T6i da 25 ky tw
e Vin ban: Téi da 90 ky tw

Meo: Tao mdt Déi twong tity chinh gom nhirng ngwdi st dung trng dung di ddng ctia ban, sau do tiép cdn
ho bdng mét qudng cdo khuyén khich ho thwc hién cdc hanh déng cu thé.

http://tieulun.hopto.org




II. FACEBOOK ADS

Tao Déi twong tuy chinh ctia ban gém nhitng nguwoi ste dung teng dung danh cho mdy tinh, sau dé tiép
cdn ho bdang mét qudng cdo khuyén khich ho thwc hién cdc hanh dong cu thé.

Phan hoi sw Kién

Quang cdo sw kién ctia ban trén Facebook d€ nhan dwoc nhiéu phan hoéi hon.

Nguyén tac thiét ké

St dung nhitng nguyén tic nay dé thiét ké mot quang cdo phit hop & moi noi ma né hién thi trén
Facebook.

Kich thwéc hinh anh khuyén nghi: 1.200 x 444 pixel

Ty 1€ hinh anh: 2.71:1

Hinh anh khong dwoc chira hon 20% van ban.

Tiéu dé: 25 ky tw
Van ban: 90 ky tw

Ngay va gio trong sw kién cua ban trén Facebook sé hién thi tw dong trong quang cao cua ban.

Hinh anh hién thi

BANG TIN TREN THIET BI DI
DONG

BANG TIN TREN MAY TINH

COT BEN PHAI

Hinh anh hién thi

Jasper's Market di chia sé sw
kién cla ho.

Join us for our Open House. We'll be dishing
out our famous apple pie to show our
thanks!

14 Thang 12 vao 12:00 - 15:00 tai PST
1455 Willow Road, Menlo Park, CA )

ufs Thich B Binh luan # Chia sé

Jasper's Market da chia sé sw kién cia ho il Thich trang

Join us for our Open House. We'll be dishing out our famous apple pie to show
our thanks!

Open House

14 Thang 12 lic 12:00 gidr PST
1455 Willow Road, Menlo Park, CA
1 nguéi G4 tham du

Tham gia

Jasper's Market

Tham gia Sw kién

Trén cac thiét bi di ddong c6 kich
thwédc man hinh 1a 1.136 x 640

e Hinh anh hién thi nhw sau:
470 x 174 pixel

e Hinh anh hién thi
nhw sau: 254 x 94

=

: pixel: e Vian ban: T6i da 90 ky tu pixel

SE e Tiéu dé: To6i da 25 ky tw e Tiéu dé: T6i da 25 ky tw e Vin ban: T6i da 90

© e Hinh &nh hién thi nhw Ky tw

50 sau: 560 x 208 pixel e Tiéu dé tuy chinh:

= e Vian ban: T6i da 110 ky tw T6i da 25 ky tw

= e Téntrang: Toidal
dong

http://tieulun.hopto.org
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Meo: Tuy chinh tiéu dé va vdn bdn qudng cdo ctia ban dé cho moi nguwdi biét ly do ho nén tham du.

Yéu ciu wu dai

Quang cdo kip thoi cac chiét khiu hodc khuyén mai khac d€ moi ngwoi yéu ciu trong cira hang cia

ban.

Nguyén tac thiét ké

St dung nhitng nguyén tac nay dé thiét ké mot quang cdo phtt hgp & moi noi ma né hién thi trén

Facebook.

e Kich thwéc hinh anh khuyén nghi: 1.200 x 628 pixel
e Hinh anh khéng dwoc chira hon 20% van ban.

e Tiéu dé wu dai: 25 ky tw
e Van ban: 90 ky tw

Hinh anh hién thi

BANG TIN TREN THIET BI DI
DONG

BANG TIN TREN MAY TINH

COT BEN PHAI

Jasper's Market da dang mot
ru dai.

Puoctai tro

Spend $50 and get $10 off your first order
3 & \Y i

Hinh anh hién thi

$10 off your first order

1.747 da nhan

Nhan wu dai

361 binh luan

30 ngwrot thich

ifls Thich #® Binh luan #» Chia sé

Jasper's Market da dang mot wu da ile Thich trang

Spend $50 and get $10 off your first order.

$10 off your first order
Héthan 31 Thang 5 2015
1.747 ngudi 63 yéu cu uu G4 nay

&4 Nhan wu dai

Thich - Binh luan - Chia sé - 520 22361 [ 2179

Jasper's Market

$50.and g

Nhan wu dai |- 1.747 ngwdi 3 nhdn dieu

nay

Trén cac thiét bi di dong co kich
thwéc man hinh la 1.136 x 640
pixel:
e Hinh anh hién thi nhw
sau: 560 x 292 pixel
e Tiéu dé wu dai: 25 ky tw
e Van ban: T6i da 90 ky tw

~

Thong s6 hién thi

e Hinh anh hién thi nhw sau:

470 x 246 pixel
e Tiéu dé wu dai: T6i da 25 ky
tw

e Vin ban: Téi da 90 ky tuw

e Hinh anh hién thi
nhuw sau: 254 x 133

pixel
e Tiéu dé wu dai: Toi
da 25 ky tw

e Vin ban: Toi da 90
ky tuw

Chi tiét tuy chon:

e Ngay héthan

http://tieulun.hopto.org



biéu khoan va diéu kién: T6i da 900 ky tw

IIl. FACEBOOK ADS [Tl

Meo: Str dung nham muc tiéu theo vi tri dé thu hit cdc khdch hang & gdn doanh nghiép ctia ban.

Lwot xem Video

K& mot cau chuyén bang video trong quang cao ctia ban.

Nguyén tac thiét ké

Str dung nhitng nguyén tic nay dé thiét ké mot quang cdo phit hop & moi noi ma né hién thi trén

Facebook.
e Kich thwéc hinh nhé khuyén nghi: Hinh nhé sé hién thi trén quang cdo cda ban khi video khong
phat. Anh phai c6 kich thwéc ti thidu 13 1.200 x 675 pixel.
e Video: 1.080 pixel
o Tylé:16:9
e Kich thudc tép: T6i dala 1GB
e Van ban: 90 ky tw
Hinh anh hién thi
BANG TIN TREN THIET BI DI BANG TIN TREN MAY TINH
DONG
Jasperﬁs Market fss:f‘éfﬂfket ife Thich trang
Stop by Jasper's and take a look at our :
:.E. latest shipment of fresh produce!
= PN .
= S D Te prodibs
- : :
°® Thich trang
=
’E
=
4 ngwoi thich
s Thich W Binh luan # Chia sé
Trén cac thiét bi di dong c6 kich e Hinh anh hién thi nhw sau: e Hinh anh hién thi
thwdéc man hinh Ia 1.136 x 640 Rong toi da 470 pixel nhu sau: 254 x 143
pixel: e Van ban: T6i da 500 ky tuw pixel
e Hinh anh hién thi nhw e Vin ban: Téi da 90

Thong s6 hién thi

sau: Rong t6i da 560 pixel
e Vin ban: T6i da 110 ky tw

ky tu

http://tieulun.hopto.org
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Meo: Qudng cdo cdc video vé cdnh hdu trwong, gici thiéu sdn phdm hodc cdu chuyén vé khdch hang dé
ndng cao nhdn thitc vé thwong hiéu ctia ban.

Cach mua quang cao trén Facebook

Cac nha quang cao va dai ly 1én muon thu dwoc sé 14n nhip chudt dadm bao trong mot khung thoi gian
cu thé c6 thé mua quang cio tir mot ngwoi dai dién ban hang ctia Facebook bang cac yéu cau diang

quang cao, hoic st dung cac tinh ning hd tre' nha quang cio cta Facebook, hay clia bén thit 3.

Vi tri quang

cao

Phu hop voi

Mua quang
cao tir...

Trang cha Cot bén phai cua Facebook.com Tiép cin d6i twong cia ban tir Phiéu yéu cau
Bang tin trén may tinh trang dwoc truy cap nhiéu nhit dang quang
Bang tin trén thiét bi di dong trén Facebook caolll, Power
Editorl(2],
APII3]
Toan bd TAat ca cac vi tri quang cdo ngoai trir | Tw dong dat quang cdo ciaban & | Phiéu yéu cau
Facebook trang Facebook.com di dang xuit noi quang cio sé nhan dwoc cac dang quang
nhép chudt va hanh déng ma ban | cdo, API
muon trong pham vi ngan sach
ciia minh
Bang tin Bang tin trén thiét bi di dong Thu hit moi ngwoi trén Facebook | Phiéu yéu cau
Bang tin trén may tinh dang quang
cao, Power
Editor, API
Bang tin trén Bang tin trén thiét bi di dong Thu htt moi ngwdi khi ho dang di | Phiéu yéu cau
thiét bi di dong chuyén dang quang

cao, cong cu
tao quang cao,
Power Editor,
API

Bang tin trén
may tinh

Bang tin trén may tinh

Thu hdat moi ngwoi trén man hinh
1&6n nhét cta ho

Phiéu yéu cau
dang quang
cao, cong cu
tao quang cao,
Power Editor,
API

Cot bén phai
trén may tinh

COt bén phai trén may tinh

Chia sé ndi dung lién quan véi doi
twong ctia ban

Cong cu tao
quang cao,
Power Editor,
API

Trang
Facebook.com
da dang xuat

Trang Facebook.com da dang xuat

Cac dinh dang ndi dung lén dwec
thiét k&€ dé thu hit cac lwot xem
video hoac lru lwgng truy cap
phan hoi truc tiép

Phiéu yéu cau
dang quang
cao

http://tieulun.hopto.org
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Facebook Ads Manager

Facebook Ads Manager la trinh qudn Iy qudng cdo mac dinh ctia Facebook. Facebook Ads Manager sé
gitip ban tiép cin téi nhitng ngudi quan trong nhat véi doanh nghiép cia ban, dé ban c6 thé dat muc
tiéu tiép thi thong qua cac quang cio dwoc thiét lap.

Ban c6 thé str dung Facebook Ads Manager dé thiét 1ap quang cio hién thi véi ngwoi dung st dung
may tinh hodc thiét bi di ddong. V&i cac vi tri bdng tin va cdt phdi.

Tao quang cao Facebook Ads

(?) Lam cach na6 dé tao chién dich méi trong trinh quan ly quang cao?
Dau tién ban can truy cip vao trinh quan ly quang cao: https://www.facebook.com/ads/manage

Dé tao chién dich mai tir trinh quén ly quang cdo, hay nhip vao nit Tao quang cdo & trén cung bén
phai ciia man hinh.

Bwdrc 1: Chd n mu c tiéu qua ng ca 6 cua ban

Khi ban di sdn sang tao quang co cia minh, hay di dén muc céng cu tao quang cao va chon muc tiéu

quang cao.

http://tieulun.hopto.org


http://www.facebook.com/ads/manage

IIl. FACEBOOK ADS [V

Chon muc tiéu cho chién dich cta ban Tre gitip: Chon mét muc tiéu
Quang cdo bai viét clia ban
Quang cdo Trang cla ban
Chuyén moi ngwdi dén trang web clia ban
Tang s6 lrot chuyén déi trén frang web cida ban
Thu hit lwot cai dat ¢ng dung cla ban
Téng s trrong tac trong trng dung cda ban
Thu hiit moi ngwéi tham di s kién cla ban
Thu hit moi ngwdi yéu cu wu déi cla ban

Thu hit ot xem video

Céng cu tao qudng cdo: https://www.facebook.com/ads/create
Bwéc 2: Chon anh cua ban

Kich thwéc anh: Déi véi hau hét cadc quang cdo, kich thwéc anh khuyén nghila 1200x628, do d6, ban
nén c6 tdi thiéu vai anh & kich thudc nay.

Chon hinh anh ban muén st dung

If= 400 x 209

Tailén Duyét Thie vién Tim kiém Piéu chinh

Néu ban gdp 16i trong khi tdi dnh 1én cho qudng cdo ctiia minh, hdy xem lai muc Hinh thirc qudng cdo.
Bwdrc 3: Chinh stra van ban va lién két ciia ban

DPam bao ndi dung sé trong gidng nhw ban mudn trong ca Bang tin va cot bén phai bang cach nhip vao
tirng tab dé xem trwdc hai phién ban khac nhau.

http://tieulun.hopto.org
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ey i VI TRi VA XEM TRUO'C QUANG CAO
Ket noi Trang Facebook cua ban
Chon mét Trang Facebook @& dai dién cho doanh
nghiép clia ban trong Bang Tin. Quang cao cla ban sé
lién két dén trang clia ban, nhung no s& hién thi 1a dén :‘ MediaZ a
tiy trang Facebook. afd4 o

v Bang tin trén may tinh X6a

> D
== vuocia

<% MediaZ v + Digital Marketing

hodc Tat quang céo trén Bang tin

Tiéu dé @

Digital Marketing Expert

NGUOI CHIA SE

» TRUNG DUC

s A\ 7,
Van ban © &
)

Digital Marketing

ntdlife TRUNGDUC NE

Nut kéu goi hanh dong (tuy chon) © Dlglta] l\larketlng E.\'pert

Nut chon =

Hién thi tiy chon nédng cao v

Né&u ban khdng muén quang cio cia minh hién thi trong C6t bén phai hodc trong Bang tin, hdy st dung
tuy chon Xaa.

Bworc 4: Chon doéi twong cho quang cao ctia ban

Ddi twong tity chinh @ | Tép tin dii liéu
12chomsao
Bay nhé
bietdoitrangden
CongDongMarketing
FBMarketing
GrlLitado

isocial

Trang web
Digital Marketing - TrungDuc.Net
fb.trungduc.net
Duyét
Tao dfi twong tiy chith méi...
Vitri @ Wigt Nam
Tét ca Viét Nam

Tudio | v |-| a0~
Gidi tinh @ Nam | Ni
Ngon ngir 6

Thém =4 liéu thdng ké dén sd ~

Xac dinh nhirng ngwdi ban mudn ho thiy quang cio ctia minh. St dung cac trinh diéu khién dé gidi han
nhirng ai sé thiy quang cao cta ban theo lira tudi, gi¢i tinh, vi tri,... cda ho. S6 lwong déi twong dwoc
hién thi wéc tinh cho biét s6 nguoi trén Facebook cé thé thiy quang cdo clia ban. Quang cdo c6 ngan
sach cao hon sé tiép can dwgc nhiéu ngwdi hon trong s6 ddi twgng tiém nang.
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S& thich ¢ | Cong nghé
Téat ca Cdng nghé
Giai tri
Tit ca Giai tri
Kinh deanh va céng nghiép
Tét ca Kinh doanh va céng nghiép
S thich khac
iPhone

Bé xudt | Duyét

Nham muc tiéu dén nhitng ngudi c6 thé sé phan hdi quang cio ciia ban bang cach lwa chon cac sé thich
dé thu hep pham vi doi twong tiém ndng cda ban.

/-‘\ Béi twong cia ban
l dd dwyc xac dinh.

Chi tiét B&i teeng:
= Danh muc:

o 12chomsao, Bay nhé, Digital
Marketing - TrungDuc.Met,
CongDongMarketing,
bietdeitrangden, FBMarketing,
fb.trungduc.net, isocial hodc
Grlitado

n Vitri:
o Viét Nam
n Sdthich:

& Technology, IPhone,
Entertainment hodc Business and
technology

= Tudi
o 20-40
= Vitriguing cado:

o trén Bang tin va cdt bén phaitrén
méy tinh 48 ban, Ngudn cép di
déng va Fng dung cia bén thiv
ba

S0 nowivi xem tiém ndng: 78.000 nowi

Kiém tra phAn mé td nham muc tiéu (cdt sé liéu Demographics) cia ban xem c6 chinh x4c khong & cot
phia bén phai.

Viét ndi dung quang cao

a Chon dnh cho qudng cdo clia ban

e Khiban tao quang cao trén Facebook, ban sé c6 tuy chon tai 1én t6i da 6 &nh khac nhau nhw mét
cach don gian dé xem quang cdo nao hoat déng tot nhit va tin dung toi da ngin sach quang co
ctia minh.

e Khi ban cung cap nhieu anh, Facebook s& tao nhieu quang co cho ban trong mot nhém quang
c4o, dé Facebook c6 the str dung ngan sach ctia ban cho quang cio hoat dong tot hon cac quang
ca o kha c. Ban sé chi bi tinh phi m6t lan cho ngin sach nhém quang cdo minh chon, ngay ca khi
ban s dung nhiéu anh.

e Né&u ban gip 16i trong khi tai &nh 1én cho quang c4o clia minh, ban hiy doc lai phan Hinh thirc
qudng cdo dé biét thém chi tiét vé kich thwéc dnh cho cic quang cdo cuthé.
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e N&u ban biét chinh xac loai quang cdo minh mu6n tao, hay xem thong tin ndi dung dwoc khuyén
nghi cho cac vi tri quang cao cu thé trén Facebook trong muc Hinh thirc qudng cdo ctiia cuén
sach.

£
l
|
«
|4

L U

Nguyén tdc dé chon dnh diing cho qudng cdo ctia ban:

e Anh quang cdo khong dwoc chira hon 20% vin ban trong anh. D& xem anh quang céo ctia ban
c6 tuln thu chinh sach nay khong, hiy st dung cong cu lwdiltl cia Facebook dé xem anh cia
ban c6 hoat dong khong.

e Anh trong quang cao ctia ban phai tuan thi Nguyén tic quang cao chung ctiaFacebook.

e Chon hinh anh c6 lien quan truc tiep den san phém hoac dich vu ctia ban.

e Sir dung hinh anh sang va bat mat, ngay ca khi dwoc xem & kich thwéc nho.

Lwu y: Néu ban dang tdi tép PNG Ién, ban cdn giir kich c& tép dwéi 1 MB. Nhitng tép PNG cé kich c& trén
1 MB c6 thé sé bi mo.

1 Kiém tra 20% text trong anh: https://www.facebook.com/ads/tools/text_overlay

(?) Té6i van chwa hiéu vé 20% vian ban trong hinh anh quang cao?

Hinh anh trong quang cdo ctia ban c6 the bao gom van ban tuan thit Nguyén tac qudng cdo chung ciia
Facebook, nhung khong dwoc bao gom qua 20% van ban trong hinh 2nh dé dam bao ring moi nguoi
chi nhin thiy noi dung chat lwgng cao. Noi dung nay bao gom ca logo va khiu hiéu trong hinh anh.
Facebook khuyén ban nén st dung trrong vin ban trong quang cio dé truyén di théng diép cua ban.

D€ xem quang cao clia ban c6 ndm trong gi¢i han van ban 20% hay khong:

e Ditdicong cu lwaoi: https://facebook.com/ads/tools/text_overlay

e Nhip vao Duyét dé tai lén hinh &nh ma ban muén st dung trong quang cio.

e Nhip vao Hién thi lwéi dé hién thi hinh anh trong lwdi 5x5.

e Nhiap vao cac 6 chira vian ban. Néu van ban xuit hién trong 6 6 tré 1én thi hinh dnh rat c6 thé c6
nhiéu hon 20% van ban va cé thé khéng da diéu kién dé st dung trong quang cao trong Bang
tin hodc cot bén phai.

Lwu y: Lwdi nay chi minh hoa cdch Facebook xem xét vdn bdn ctia hinh dnh qudng cdo. Facebook sé co
théng bdo cudi cting vé viéc hinh dnh ctia ban cé tudn thi chinh sdch ctia Facebook hay khéng.
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http://www.facebook.com/ads/tools/text_overlay
http://www.facebook.com/ads/tools/text_overlay

IIl. FACEBOOK ADS I
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© 2013 Facebook, Inc. All rights reserved. Product specifications subject to change without notice.
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(?) Toi c6 can thém hinh anh tréng quang caé ciia minh khong?
Tat ca quang c4o tren Facebook deu can c6 hinh anh. Them hinh anh c6 lien quan dén san pham hoac

dich vu ctia ban 12 mot trong cc yeu to quan trong nhat c6 thé quyet dinh thanh cong ctia quang cao.

Neu ban dang quang cio cho mot Trang, (rng dung hoac sw kien d3 c6 hinh anh dwoc lien ket, ban c6
the théy hinh anh d6 1a hinh anh mac dinh cho quang cao ctia minh. Ban c6 the st dung hinh anh mac
dinh hoac them hinh anh méi de xuat hien trong phan cta quang céo dé.

2

(?) Tai sa0 toi nén chon nhieu hinh anh ché quang caé cia minh?

Chon nhieu hinh anh cho quang c4o ctia ban trong mot nhém quang cao la cdch don gidn de biet
qudng cdo nao hoat dong tot nhat va de tan dung toi da chi phi qudng cdo ciia ban. Khi ban cung
cap cho Facebook nhieu hinh anh, Facebook sé& tao ra nhieu quang c4o cho ban trong mot nhém quang
c40, vi vay ma Facebook c6 the st dung ngan sach nhém quang cio ciia ban d& quang cdo hoat dong tot
hon ca c qua ng ca o kha c.

Lwu yrang ban sé chi bi tinh phi mo t lan doivéi ngdn sd ch ban chon né u ba n ta o nhié u qud ng cd o trong
mot nhém qudng cdo, vi ngdn sdch ctia ban dwoc chi din h theo ca p do nhém qudng cdo.

(?) T6i c6 the tai Ién cic hinh anh cu the ché tirng vi tri quang ca6 khong?

Khong, ban khong the tai len cac hinh anh cu the cho tirng vi tri quang c4o. Khi ban tai hinh anh len,
Facebook sé str dung hinh anh dé & tat ca cac vi tri ma quang cao cua ban dwoc hien thi.

(?) Toi c6 the xem trwé’c quang cad cia minh & dau?

Ban c6 thé xem trwérc quang cdo minh di tao trong Trinh qudn ly qudng cdo theo cac buwéc sau:
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1. DPitéi Trinh qudn ly qudng cdo (https://www.facebook.com/ads/manage).

2. Tro chudt dén khung chira Quang cao va nhip vao lién két bén duéi quang cdo ban muén xem
trudc.

3. Nhéip vao Vi tri va xem trwédc quang cao dé xem giao dién quang cio cua ban khi dang chay
trén Facebook.

Lwu y rang cdc bien the khdc trong qudng cdo ctia ban cé the hien thi khi qudng cdo dang chay.

h Chon video cho qudng cdo ctia ban
(?) Lam thé na6 dé tao ra mot quang cao video?

Ban c6 thé tao ra mot quang c4o video trong Trinh tao quang cao hay trong Power Editor bang cach
chon mot trong cac muc tiéu quang cao sau:

e Luwotxem video.
e Luwot cai dat irng dung Mobile.
e Twong tac bai viét trén trang.

(?) Lam cach nad de thém lién két kéu goi hanh déng vad quang cao cua toi?

Neu muc tieu quang cao cua ban la so Ian nhap chudt vao trang web hoac chuyen doi tren trang web,
ban sé dwoc yeu cau them lien két keu goi hanh dong vao quang cdo cia minh khi ban chinh stra Van
ban va lien ket clia quang cdo.

Tiéu dé

Digital Marketing Expert

MUt chon
Mua ngay
Batngay

v Tim hiéu thém
Pang ky

Tai xudng

Ig (ty chon)

Tao qudng cdo cho so ldn nhap chudt vao trang web hoac chuyén doi trén trang web.

Lwu y rdng néu muc tiéu qudng cdo ctia ban la sé ot xem video, ban cdn tao qudng cdo ctia minh
trong Power Editor dé thém lién két kéu goi hanh ddng.

(?) Toi c6 thé tai lén nhirng dinh dang tép video nao?

Facebook hé tro hau hét cac loai tép video nhung Facebook khuyén ban nén sir dung dinh dang MP4.
Duwéi day 1a danh sach hoan chinh:

e 392 (Video trén thiét bi di ddéng)
e 3gp (Video trén thiét bi di dong)
e 3gpp (Video trén thiét bi di déng)
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e asf(Video Windows Media)
e qvi (Video AVI)

e dat (Video MPEG)

e divx (Video DIVX)

e dv (Video DV)

e f4y (Video Flash)

e flv (Video Flash)

o mZ2ts (Video M2TS)

e m4v (Video MPEG-4)

e mkv (Dinh dang Matroska)
e mod (Video MOD)

e mov (QuickTime Movie)

o mp4 (Video MPEG-4)

e mpe (Video MPEG)

e mpeg (Video MPEG)

e mpeg4 (Video MPEG-4)

e mpg (Video MPEG)

e mts (Video AVCHD)

o nsv (Video Nullsoft)

e ogm (Dinh dang Ogg Media)
e ogv (Pinh dang Video Ogg)
e gt (QuickTime Movie)

e tod (Video TOD)

e ts(Dong truyén tdi MPEG)
e vob (Video DVD)

o wmv ((Video Windows Media)

(?) Toi khong tai dwoc video 1én?

Video thwong la tép 16n nén ban cé thé mat vai phat dé tai 1én diy du. Dwdi diy 1a mot s6 meo tai
video 1én Facebook:

e Dam bao rang video ctia ban cé dinh dang dwoc ho tro. Facebook khuyén ban nén dung dinh
dang MP4. Phdn mém video ctia ban (vi du: Final Cut, Avid, iMovie) nén cé théng tin vé cdch xudt
video sang MP4.

e Kiém tra xem ban c6 dang str dung phién ban trinh duyét mé&i nhat haykhong.

e Xin lwu y rang viéc cd tai mot video nhiéu Ian 1én sé khong ddy nhanh dwoc qua trinh. Ban c6
thé m@& ctra s6 hodc tab trinh duyét khac trong khi video dang tailén.

¢ Viét ngi dung cho qudng cdo ctia ban
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Hoadino will not daplay In News Food whon knage s largor
than 800 pRxols x 225 pixols

Toxt O

Jasper's is a uniquo community destination
for vitra-promium propared f00d.

Nguyén tdc viét ndi dung cho qudng cdo ctia ban:

e Kéu goi hanh ddng clia ngwoi dung dwa trén nhirng cach dién dat ndi dung ctiaban.

e Nhin manh moi lgi ich, viéc ban ha gia hodc wu dai twong tw ma doanh nghiép cia ban dang
cung cap.

e Str dung hinh 4nh don gian, bit matlién quan dén vin ban quang c4o cliaban.

e Néu ban dang quang cdo trang web, hay bao gobm tén doanh nghiép hodc thong tin chinh khac
trong tiéu deé.

e Né&u ban biét chinh x4c loai quang cdo minh muén tao, hiy xem thong tin ndi dung dwoc dé xuat
cho céc vi tri quang cdo cu thé trén Facebook trong phin Hinh thirc qudng cdo.

Xem trwé c va chinh sir a quang caé

a Chinh si¥ a vdn bd n va lién ke't

(?) Téi can chu y gi Khi c6 van ban & trong hinh anh quang cao?

Hinh 4nh trong quang co cta ban phai c6 lién quan va phu hgp véi sdn phdm dwoc quang cio.
Lwu y nhitng diém nay khi ban chon hinh dnh cho qudng cdo:

e Quang cio trong Bang tin khong dwoc chira hinh anh cé nhiéu hon 20% van ban, bao gomca
logo va khdu hiéu.

C6 thé chdp nhdn:
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BLACKS

Khéng thé chdp nhdn:

Hinh 4nh khéng dwoc khai thac cac vin dé tinh duc hodc cac vin dé nhay camkhac.
Hinh 4nh khéng dwoc st dung cac phwong phap giy chan dong hoac gay so hai.

Khéng thé chdp nhdn:

Hinh dnh dwgc nham muc tiéu dén nhirng nguwdi dudi 18 tudi phai phut hop véi nhém tudido.
Hinh anh khong dwoc goi duc qua mirc, ngu y khoa than, hé da, khoe than hodc tap trung mot
cach khéng can thiét vao cac bo phan trén co thé.

C6 thé chdp nhdn:

Hinh dnh khéng dwoc minh hoa cac chirc ning khong ton tai, va cdc nit 4n danh ltra nguoi
dung.

Co thé chdp nhdn:
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¢ Hinh anh khéng dugc chira cdc ma QR Codelll.
e Hinh anh khéng dwgc st dung hinh anh thwong hiéu Facebook ma khéng dwoc phép.

[11 QR Code, viét tat cia Quick response code (tam dich "Ma phan hodi nhanh") hay con goi 1a ma vach
ma tran (matrix-barcode) la dang ma vach hai chiéu (2D) c6 thé dwgc doc béi mot may doc ma vach
hay smartphone (dién thoai thong minh) cé chitc nang chup anh (camera) vé&i rng dung chuyén biét
dé quét ma vach.

(?) Giéi han Ky tw chd tiéu de va vin ban cia quang cad cua tdi 1a gi?

Quang c4o ctia ban, phai bao gom tieu de va van ban, dwoc giéi han & 25 ky tw cho tieu de va 90 ky tw
cho van ban noi dung.

Neu ban dang quang cao cho mot Trang, tng dung hoac sw kién, muc tiéu de sé tw dong lay tén Trang,
wng dung hodc sy kién de nguoi xem sé hieu rd noi dung cua quang cio.

Nhdm muc tiéu

Nhim muc tiéu theo sé thich phai twong &ng véi sé thich c6 lién quan dén san phdm hoic dich vu

dwoc quang cdo. Hé théng ctia Facebook sé thong ké sé thich va tong hop cac cht dé mot cach tw dong

ma khéng can sw quan ly hodc danh gia ctia con ngwoi. Mac du Facebook cung cip nhiéu tuy chon
nham muc tiéu tlr ludbng tao quang c4o, khong c6 ddm bao rang quang cdo clia ban s& dwoc chip nhan
hodc phan phoi dwa trén tir khda hodc dé xuit ma ban chon. Ban c6 thé doc bén dwdi dé biét thém cac
yéu cAu nham muc tiéu cu thé.

Rwou:

Tu4n thu tat ca luat hién hanh, quy dinh, quy tic nganh va cic nguyén tic nay, ban chi c6 thé
nhdm muc tiéu quang cdo ruwgu dén cdc nhém tudi sau:

e 25 tuditrd1én & An D6 va Thuy Dién

e 21 tuditré 1én & Cameroon, Micronesia, Palau, Quin dao Solomon, Sri Lanka va HoaKy

e 20 tudi tré 1én & Nhat Ban, Iceland, Thai Lan va Paraguay

e 19 tudi tré 1én & Canada, Han Qudc va Nicaragua

e 18 tuditrd 1én & cac québc gia khac (khong bao gdbm nhirng qudc gia dworc chi dinh trong
Phan IV.B.i cia Nguyén tic Quang c4o).
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Lwu y rdng qudng cdo khéng thé nhdm muc tiéu cho bdt ky nguwdi nao (bdt ké do tudi) &
Afghanistan, Brunei, Bangladesh, Ai Cdp, Gambia, Kuwait, Libya, Na Uy, Pakistan, A Rap Xé Ut,
Cdc Tiéu vwong quéc A Rap Théng nhdt, Yemen, Nga, Thé Nhi Ky hodic bdt ky thi trwong ndo khdc
ma qudng cdo nay bi cdm.

Hen ho:

e Tham s6 nham muc tiéu theo "M&i quan hé" phai dwoc dit thanh "DPoc than" hoic
"Khong chi dinh".

e Tham s6 nhim muc tiéu theo "Gi¢i tinh" phai dwgc dit thanh "Nam gi¢i" hodc "Nirgidi".

e Tham s6 nhdm muc tiéu theo "D0 tudi" phai dwoc dit thanh tdi thi€u 18 tudi.

e Tham s6 nham muc tiéu theo "S& thich" phai dwoc dat thanh "Nam gidi" hodc "Nirgidi".

Sdn phdm Ngwoi lon:

Quang c4o cho san phdm nguoi 16n cé thé chdp nhan phai dwgc nham muc tiéu dén nguoi tir 18
tudi tré 1én.

No@i dung trang dich va URL trang dich
URL trang dich:
URL diém dén phai hoat ddng dung trong tit ca cc trinh duyét
Gié’i han Pia chi IP theo Dia ly:

Quang cdo trén Facebook dwgc danh gia tir nhiéu vi tri quéc té. Do d6, néu ban quang cdo trang
web bén ngoai dwoc gi¢i han véi nhirng ngwoi & mot s6 viing nhat dinh, quang cdo cia ban cé
thé sé bi tir choi.

Trang Léi:

URL diém dén khong dwoc dwa moi ngudi téi trang web dang xay dwng hodc dén mot trang 16i
Dam bao rang moi URL theo dodi chuyén diung dén trang dich ma ban mudn.

Popup bat lén:

Quang cao khong dwgc hwdéng dén trang dich c6 Popup bat 1én hodc bat xudng khi ai dé truy
cap hoac thoat trang

Tdi xuéng dwoc khé'i chay tw dong:

Quang cao khong dwgc hwdng dén trang dich co6 tai xuong phan mém doc hai hodc phan mém
gian diép, tw dong dwoc khai chay khi truy cip hodc lién két dén tép yéu ciu chwong trinh hodc
rng dung bd sung dé mé noi dung.

Diém dén Facebook: Cac gi¢i han sau 4p dung cho quang cdo chuyén dén trang dich Facebook:

e Quang cio khong dwgc chuyén dén Nhom "Pa déong” hodc "Bimat".
e Quang cio khong dwgc chuyén dén trang chi Facebook (www.facebook.com)
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e Trang web Tin cdy: Quang c4o khéng dugc dan dén trang dich da duwgc danh diu la co
tiéng xau trén Trang web tin cdy. Trang web Tin cdy 1a dich vu danh gia trang web cuia
bén thir 3 va khong lién két véi Facebook. D€ tim hiéu thém vé xép hang ctia ban va cach
anh hwdng dén danh tiéng trang web ctia ban, vui longtruy
cap: http://www.mywot.com/.

e Trang dich: Trang dich phai phan dnh rd rang va chinh xac sdn phdm hoac dich vu dang
dwoc quang ba trong quang cdo. Ngoai ra, trang dich khong dwoc chira ndi dung, san
pham hodc dich vu bi cAm béi Nguyén tdac Qudng cdo.

b Xem trwdéc qudng cdo
(?) Tai saé tat ca quang caé trong Bang tin xem trré'c nhin khong giéng nhau?

Tat ca quang c4o clia ban c6 the nhin khong giong nhau trong phin Xem trwé:c bang tin vi ban su
dung hinh anh c6 kich thwéc khac nhau. Xem trwde Bang tin trong phan Chinh sira vin bdn va lien ket
cua cong cu tao quang cao cho biet hinh anh cta ban sé xuat hien nhw thé no tren Facebook.
Facebook muon dam b3o s& hien thi cho moi ngudi hinh anh 1én va chat lwong cao trong quang cio, vi
vay neu hinh anh ctia ban khong dap &ng tieu chuan nay, né sé dwoc dat mac dinh thanh dinh dang

Ba ng tin cii .

Lwu y rang neu hinh dnh ctia ban khéng dti Iém de hien thi & din h da ng I6n hon, biéu twong * sé xudt
hién bén ca nh hinh d nh dd ta i Ién.

Neu ban tai len hinh anh c6 kich thwéc toi thieu 600px x 225px, quang cao cla ban sé xuat hien & dinh
dang quang cdo Bang tin méi nhat:

Jasper's Market
Stop by Jasper's Market today to say hi and pick up some fresh

food for dinner!

Jasper's Market
Food & Grocery + Liked
666 people like this

Neu ban tai len hinh anh c6 kich thuéc dwdi 600px x 225px, quang cio clia ban sé xuat hien & dinh
dang quang cao Bd ng tin cti hon:

.C(? Jasper's Market - Suggested Page v Liked

Stop by Jasper's Market today to say hi and pick up

® some fresh food for dinner!

MARKETY

and like this.
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¢ Ldp ngan sdach cho qudang cdo

Phan phoi quang cao tren Facebook dwogc xac dinh bé&i mot so yeu to bao gbm gia thau, thi trwong canh
tranh, doi twong muc tieu va lich st hieu suat quang cao.

Toiwuhéaqudangcdociuaban

Quang cdo cta ban sé ty dong duoc toi wu héa de tiép cin v&i nhirng ngudi xem ma ban da chon trong
bwéc trwde. Phan nay cho biet thong tin tém tat ve cach quang cio ctia ban sé dwoc toi wu héa. Neu
ban muon kiem soat hon nita viec dinh gia va muc tieu ctia ban, hiy nhap vao Chuyén sang Din h gia
ndng cao trong phan Dinh gid .

(?) Khac biet giira thanh tdan chd sé lan hien thi (CPM) va thanh t6an ché s6 lan nhap chué
t (CPC) lagi?

CPM la viet tat ctia Cost Per Impression, tic chi phi cho 1.000 lan hien thi.

CPM trung binh ctia ban 1a s6 tién trung binh ban thanh todn cho mét nghin I4n hién thi quang co.
CPM trung binh dwoc tinh la:

Tong chi phi cho quang cao / (tong s6 lwot hién thi / 1000)

Lwu y: Ban sé thdy dir liéu ndy ngay cd khi qudng cdo ctia ban dworc ddt thdu trén co sé CPC nhwng ban
sé chi bi tinh phi d6i véi sé 1dn hién thi néu ban ddt thdu trén co sé CPM.

CPC 14 viet tat ctia Cost Per Click, tixc chi phi cho moi ldn nhap chuot. Neu ban dang thanh toan cho so
lan nhap chuot, ban sé bi tinh phi moi khi ai &6 nhap vio quang cao ctia minh.

(?) C6 gia thau chi phi t6i thieu ché mdi Iin nhap chuét (CPC) khong?

Chi phi toi thieu cho mot Ian nhap chuot 12 $0,01. Mac du, ve co ban day la gia thau nho nhat ban c6 the
nhap, nhung trong hau het cac truwomg hop gia thau nay sé khong du cao de hien thi quang cio ctia ban.
Ban c6 kha nang nhan dworc so lan hien thi va so lan nhap chuot nhiéu hon neu gia thau ctia ban

trong pham vi gia thau dwoc dé xuit, dwoc cung cap trong phan dinh gia khi ban thiet lap quang cio
ctia minh. Ban ciing c6 the theo dbi so tien thau dwoc dé xuit trong trin h qud n ly qud ng cd o.
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(?) C6 s6 tien tbi da ma t6i dworc ché phép de thanh tdan ché mét nhap chuét khong?

Gia thau toi da ctia ban cho mot Ian nhap chuot phai nhé hon ngan sach hang ngay ctia ban. Neu ban
muon dat gia thau cao hon, ban can tang ngan sach hang ngay ctia minh len.

Ngan sach hang ngay ctia ban it nhat phai gap doi gia tién thau ctia ban. Vi du: neu ban dat thau $2,00
cho mot Ian nhap chuot, thi ngan sach hang ngay ctia ban can toi thieu la $4,00.

(?) Thanh té64an ché s6 lan nhap chudt (CPC) hdac s6 lan hien thi (CPM) c6 anh hwéng den vi tri
ma quang c46 cia toi hien thi trén Facebddk hdac rii ré6 ma quang cad nhan dwoc khong?

Tat ca cAc quang cao canh tranh mot cach cong bang véi nhau bat ke chiing thanh toan cho so lan nhap
chuot hay so lan hien thi. Poi v&i mdi kho quang cao c6 san, quang cao tot nhat dwoc chon de chay dwa
tren ngan sach, chat lwong va hieu suat quang cao.

Neu ban thanh toan cho so lan nhép chuot, so tien thau toi da ma ban dat trong phén dinh gia khi ban
thiet lap quang cao sé quyet dinh tan suat hien thi quang cao cua ban. Neu ban thanh todn cho so lwot
hien thi, qudng cdo ciia ban sé dwoc toi wu héa de hien thi cho nhitng ngudi cé nhieu khd ndng sé giiip
ban dat dwoc muc tiéu nhdt, dwa trén ngdn sdch hang ngay va ngdn sdch tron doi ma ban dd dat.

(?) Ngén sach ctia téi dwoc phan b nhw the nad khi toi thanh téan ché s6é lan hien thi (CPM)?

Ban s& khong bao gir dwoc thanh toan nhieu hon ngan sach hang ngay hoac ngan sach tron dori ma
ban dat trong phén dinh gia khi ban thiet lap quang cao. Quang cao cua ban sé dwoc dieu chinh dwa
tren ngan sach ban nhap, muc tieu ban dat va khoang thoi gian ban chi dinh.

(?) Pieu gi xay ra neu t6i thanh t6an ché sé lan nhap chuét (CPC) thay vi s6 lan hien thi (CPM)?

Neu ban quang cio mot cho Trang, rng dung hoac sw kien, cach duy nhat de thanh toan cho so lan
nhép chuot Ia chon vao phan Xem Tuy chon Nang cao trong phén muc tieu. Thiet lap nay danh cho nha
quang cio c6 kinh nghiem, né cho phép ban cau hinh quang cio ctia minh, bao gom dat gia thau toi da
cho moi IAn nhap chuot. Khi ban thanh toan cho so lan nhap chuot, moi nguoi co the nhap vao quang
cao ctia ban nhung ho it c6 kha nang thwc hien cac hanh dong khac.

Khi ban thanh toan cho so lan nhap chuot, moi ngwdi cé the nhap vio quang cdo ctia ban va truy cap
Trang, tng dung hoac sw kien cia ban, nhung vi quang cdo khong dwoc toi wu héa de hien thi cho
nhitrng nguoi co nhieu kha nang sé giup ban dat dwoc muc tieu. Ban c6 the thanh toan cho so lan nhép
chuot khong chuyén thanh hanh dong nhu: thich, tham gia bai viet tren Trang, cai dat (rng dung, st
dung rng dung hoac tham gia s kien.

(?) C6 cach nad de worc tinh so tien tdi phai thanh tdan ché mot nhap chudt hdac mét lan hien
thi ma khéong can tad quang cad khong?

Ban c6 the woc tinh chi phi cho quang céo trong qua trinh tao quang cio & phin DPinh gia. Xem muc
pham vi bén canh Gid thdu dwegc dé xudt dé€ wéc tinh chi phi tiép can véi d6i twong ban mong muén.

Lwu ¥ rang khi ban chay qudng cdo, ban sé chi bi tinh phi cho so lan nhap chuot ban nhan dwoc (CPC)
hoac so lan hien thj ctia qudng cdo (CPM) va so tien ma ban bi tin h phi sé khéng bao gior vueo t qud ngdn
sdch hang ngay hoac ngdn sdch tron doi ctia ban.

(?) Pham vi Gia thau Pé xuit 1a gi va Faceb66k tinh pham vi d6 nhw the nad?
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Neu ban dang quang cio mot Trang, itng dung hoac su kien, ban chon phin Xem Tty chon Nang cao
hoac neu ban dang quang c4o trang web ben ngoai, ban c6 the thanh toan cho so lan nhap chuot (CPC)
trong phan dinh gi4. Pham vi gia thau dwoc d& xu4t nham gitip ban chon gia thau toi da de quang céo
ctia ban sé& thanh cong. Pham vi gia thau dwa vao so lwong cac nha quang cio khac dang canh tranh de
hien thi quang c4o ctia ho cho cling nhitng ngwdi xem quang cao giong nhuw ban.

Ban khong phai chon gia thau trong pham vi nay, nhwng ban phai chon pham vi gia thau gidp ban dem
lai nhieu so lan hien thi va so lan nhap chuot nhit. Ban sé khong bao gi¢r thanh toan cho mot lan hien
thi hoac nhap chuot nhieu hon mtrc can thiet, vi vay nhap ding gia thau toi da 13 cach tot nhat de dam
bao ban khong bd sét so lan hien thi va so lan nhap chuot ma ban cé the nhan dworc.

Ban c6 the nhan thay rang pham vi gia thau d& xudt thay doi theo thoi gian. Pieu nay 1a binh thuong, vi
pham vi gi4 thau phu thuoc vio so lwong cac nha quang cdo khac dang canh tranh ngudi xem quang
ca o trong mu c tie u cii a ba n.

Neu ban thay pham vi gia thau dé xuit tang doi voi quang cao cua ban, dieu nay co the do lich st hieu
suat ctia pham vi gia thau khong manh do thong so nham muc tieu hoac ndi dung quang cio chua tét.
Pam bao quang cao clia ban dwoc nham muc tieu den ddi twong 6 lien quan nhat, hiy st dung ngon
ngit ré rang trong van ban quang cao, c6 1&i keu goi hanh dong manh mé va hinh anh bat mat.

(?) T6i c6 phai thanh téan ché mét nhap chuét nhieu hon gia thau téi da ctia minh khéong?

Ban sé& khong bao gitr phai thanh toan nhieu hon chi phi toi da cho moi Iin nhap chuot (CPC) ma ban
d3 chi dinh. Ban ciing sé khong bao gi¢ bi lap h6a don nhieu hon ngan sach hang ngay hoac ngan sach
tron doi ctia ban.

(?) Téi bi tinh phi cho tirng muc tiéu quang caé nhw thé nao?

Facebook tdi wu héa cac hanh vi khac nhau tuy thudc vao muc tiéu quang cao cta ban. Bang bén dudi
hién thi cac loai muc tiéu, loai Facebook t6i wu hoa va cach ban bi tinh phi cho tirng chién dich.

e - B . Ban thanh toan
Doi twong Facebook toi wu hdoa cho cho
, s e mi o Lwot thich, binh luan va chia o 1 em 1
Quang cdo bai viét cia ban <3 S0 lan hién thi
Quang cao Trang cua ban Lwot thich Trang S6 1an hién thi
Chuyén moi ngwoi dén trang web ctia ban S6 1an nhip vao trang web S6 14n hién thi
Quang cdo chuyén ddi trén trang web cua ban Chuyén doi S6 14n hién thi
’ Lwot hién thi
Thu hut s6 lwot cai dat wng dung cia ban Cai dat &rng dun oo K
. . g . g . O g . g hoac hanh dong
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Cai dat wng dung, st dung rn XA LR il
Tang kha nang twong tac trong tng dung ctia ban C gA ' g7 . & Ume So6 1an hién thi
dung, chi tiéu quang cao

Tang so ngwoi tham dw sw Kien ctia ban. Phan hoi su kién S6 1an hién thi
Thu hit nhiéu ngwdi yéu cau wu dai Yéu cau wu dai S6 1an hién thi

Pat ngan sach cho nhom quang cao ctiia ban

Chon chién dich va nhém qudng cdo ctia ban:

e Chien dich: Chien dich ctia ban c6 the c6 nhieu nhém quang co. Chien dich méi sé 1 chien dich
mac dinh cho quang cdo cta ban. Neu ban muon chinh sira ten chién dich hoic chuyén quang
c4o nay sang chien dich khac, hiy nhap vao Thay doi chien dich.

e Tao chien dich mé i: Day 14 tuy chon t6t nhit néu quang céo ctia ban c6 muc tiéu khac so voi
cac quang cao trudece do.

e Sirdung chien dich hie n cé: Tuy chon t8t nhit néu ban dang tao quang cio c6 muc tiéu giéng
véi chién dich khéc.

e Tén nhém qudng cdo: Ten nhém quang cao sé c6 trwde voi cac chi tiet gitp c6 the xac dinh
quang cao cua ban. Ban c6 the thay doi ten nhwng phai la ten ma ban c6 the x4c dinh neu sau
nay ban muon them cac quang cdo khac vao chien dich.

e Ddt ngdn sdch ciia ban: Chi phi quang cao tren Facebook phu thuoc vao quy mo déi twong va
ngan sach ctia ban. Phan nay sé gitip ban x4c dinh ngan sach cho chien dich ctia minh.

Nogan sach @& QINTIEVRAE 100000 £ YND
« Mdi ngay
Mgin sach tron dbi

Lich trinh € Bi lién tuc bat d3u tir hém nay

£t thiic

Chon xem ban muén ddt ngdn sdch méi ngay hay ngdn sdch cho mét khodng thoi gian.

Mgan sach € | Noan sach tron déi » | 7000000 & WND

Lich trinh €
Batdau 19M2/2014 [ 9:14

Kétthac 19//2015 [& | 9:14

QWAng cdo cia ban s& chay dén ngay 19 Thang 1 2015.

Ban s& chi tiéu t6i da 7.000.000 4,

Néu ban mudn chi tiéu mot sé tién cho nhém quang cdo cia minh trong mdt khoang thoi gian khéng
gi¢i han, ban c6 thé thwc hién viéc nay bang cach stt dung tlly chon ngdn sdch tron doi.

(?) Ngan sa ch ha ng nga y clia toi kie m s64 t nhirng gi?
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Ngan sach hang ngay ctia ban kiem soat so tien ban sé chi tieu cho mot nhém quang céo cu the moi
ngay. Moi nhém quang cio sé c6 mot ngan sach rieng, vi vay hiy lwu ¥ den dieu nay neu ban c6 nhieu
nhém quang cio dang hoat dong trong tai khoan ctia minh. Quang cdo ctia ban sé tw dong dirng hien
thi sau khi dat den ngan sach hang ngay cho nhém quang cio trong ngay dé.

Néu ban thay do6i ngin sach hang ngay cta ban vao gitra ngay, Facebook sé chi tiéu ngin sach ctia ngay
hom d6 theo ty 1€ s6 gi¢r con lai trong ngay cin chi tiéu. Vi du: néu ban bat ddu nhém quang cdo vao 6
gior toi, nhom nay con 6 gior hay 1/4 ngay dé chi tiéu ngan sach. K&t qua la vao ngay dau tién, quang cdo
sé chi chi tiéu 25% ngan sach hang ngay.

Lwu y rang ban sé khéng bao gi¢r dwoc cong don phi viret qud ngdn sdch ban ddt ra. Ban ciing c6 the dat
ngdn sdch tron doi, ngdn sdch ndy cho phép ban chon so tien de chi tiéu trong toan bé thoi gian dd lén
lich ctia nhém qudng cdo.

(?) Lapngansachtron doilagi?

Ngan sach tron doi twong tw nhw ngan sach hang ngay, nhwng thay vi dat so tien de chi tieu moi ngay,
ban dat ngan sach tron doi de chi tieu trong toan bd thoi gian quang co. He thong ctia Facebook sé ¢8
gang tw dong chia deu chi tieu ctia ban trong toan thoi gian ma ban da chon. Vi du: néu ban chi dinh
ngan sach $100 USD cho nhém quang cao trong 10 ngay, ban sé chi tiéu khodng $10 mdi ngay. Néu
nhom quang cio chi chi tiéu $8 vao ngay dau tién, hé thdng sé c6 gang b sung sd tién bi thi€u vao mot
ngay sau trong nhé m qua ng ca o.

(?) Ngan sach hang ngay t6i thiéu cho nhém quang cao la gi?

Ngin sach hang ngay t6i thiéu cho nhém quang cao bat ky la $1,00 USD va tdi thi€u phai gip 2 1an gia
thau chi phi cho m&i I4n nhap chudt (CPC). Vi du: neu ban c¢6 CPC $1,00, ngan sach hang ngay ctia ban
it nhat phai 1 $2,00.

Lwu y rang diéu nay khdc vdi giéi han chi tiéu cua tai khodn, thiét Idp cho phép ban ddt gidi han chi tiéu
chung cho toan b tai khodn qudng cdo va ddm bdo rdng tdt cd qudng cdo trong tai khodn ctia ban dirng
chay sau khi tai khodn ctia ban chi tiéu sé tién ban da dat.

Lich trinh nhém qudng cdo: Chon Chay nhém qudng cdo ctia téi lien tuc bat dau tir hom nay de bat
dau chay nhém quang cdo ctia ban lien tuc khi quang cio dwoc phe duyet hoac chon Pat ngay bat dau
va ngay ket thiic de chon ngay bat dau va ngay ket thiic cu the de chay khi quang cao dwoc phe duyet.

Ddt gid¢i han chi tiéu cua tai khodn cho tai khodn qudng cdo ctia ban:

Gidi han chi tiéu cta tai khoan cho phép ban dat gi¢i han chi tiéu chung cho toan b tai khoan quang
c4o. N6 ddm bao rang tit ca quang cdo trong tai khoan ctia ban dirng chay sau khi tai khodan chi tiéu hét
s6 tién ban da chi dinh.

Khi ban dit ngan sach, ban phai ddm bao dat gi¢i han chi tiéu cla tai khoan dé chic chdn rang tat ca
quang cio sé dirng chay sau khi tai khoan ctia ban da tiéu hét sé tién ban da chi dinh.

Ban c6 thé tao hodc thay ddi gi¢i han chi tiéu cta tai khoan trong trinh qudn ly qudng cdo cia minh:

04 (VND) Thanh toan ngay Chura dat gidi hanf Quan Iy
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Vao muc Ldp héa don (Billing)/chon Qudn ly (Manage)

Dat giéi han chi

Bt gidi han chi tiéu chung cho tai khoan quang cdo cda ban. Moi thir ban J3
sirdung s& khdng dwoc dp dung vao gidi han mdi clia ban. Thay d4i nay sé
cd higu lwc sau 15 pht.

Gidi han chitiéu méi cla tai khoan: | 100000000 £

D4t gioi han chi iéu JRGIHY

Click “Ddt gici han” va chon “Ddt giéi han chi tiéu”

Tai Khoan quang cdo va quyén

(?) Lam cach nao dé cip ché ai d6 quyén truy cip vao tai khoan quang cao ctatoi?

Ban c6 thé cung cap cho ngudi khac quyén truy cdp vao tai khoan quang cdo ctia minh tir trang Thiét
ldp trong trinh qudn ly qudng cdo cua ban.

Truy cdp Thiét Idp Trang va nhdp vao niit Thém Ngwdi diing.

Nhap tén hodc dia chi email ciia ngudi ban mudén cip quyén truy cip. Lwu y rang ban phai 1a ban beé véi
ho trén Facebook hodc néu ngwoi d6 da dat quyén email riéng tw thanh cong khai, ban sé c6 thé thém
dia chi email dwoc lién két véi tai khodn Facebook ctia ho.

Chon cdp dé truy cdp va nhdp Thém. Ngwoi ma ban thém sé ngay ldp tirc ¢6 quyén truy cdp vao tai
khodn qudng cdo ban cho phép.

(?) Tai khoan quang cao c6 nhirng loai quyén quan tri khac nhau nao va chirc nang cua chung la
gi?

Tai khoan quang cao c6 ba loai quyén quan tri gitip ban quan ly tai khoan ctiia minh. Bang bén dwéi chi
ra 3 vai tro (ngang) va chirc nang cta chung (doc):

Quan tri vién | Nha quang cdo | Nha phan tich

Xem quang cio v v v

Truy cap bao cao v v v
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Tao va chinh stra quang cdo | v v
Chinh stra nguén vén v
Quan ly quyén quan tri v

Viéc cip cho ngwoi khic quyén truy cip tai khoan quang cio cia ban khong bao gom cac quyén truy
cap ca nhan.

Cau héi chung

(?) T6i c6 thé xem lich sir hoat dong trén tai Khoan quang cao ctia minh & dau?

Ban cé thé xem lich st hoat dong trén tai khodn quang cio ctia minh trong trinh qudn ly qudng cdo.
Ban c6 thé xem ai da thwc hién thay déi cho tai khodn quang cdo ctia minh va thoi gian thuwce hién
nhitng thay d6i d6 dé ban c6 thé theo ddi nhitng thay d6i theo thoi gian. Xin Iwu y rang lich sir tai
khodan clia ban s& c6 sin cho hau hét cac hoat dong trén tai khodn quang c4o ctia ban ké tir thang 1
nam 2014.

Dé xem lich si tai khodn qudng cdo ctia ban:

e Ditdi Trinh qudn ly qudng cdo
e Nhip vao Lich st tai khodn & bén trai trinh quan ly quang cao ciaban

L3 Chién dich

2 Trang

% Bao cao

Thiét Iap

] Lap hda don

4= Theo ddi chuyén dai

¢ Power Editor
[=] Lich s Tai khoan |
4s| Bitweng

Ban c6 thé tim kiém hodc loc lich st cia minh theo ngwdi dung, hoat dong va ngay.

Cac hoat dong ban c6 thé xem trong lich st tai khodn quang cao cia minh bao gom: thay déi gi¢i han
chi tiéu cua tai khoan, thay doi trang thai chién dich, nhém quang cdo va quang cio, tao chién dich,
nhém quang cdo va quang cao, thay doéi ngan sach hang ngay/tron doi, phé duyét danh gia quang cao,
thay d6i lich trinh ctia nhém quang cdo, thay ddi vi tri quang cdo va nhadm muc tiéu, thay ddi tén chién
dich, nhém quang cio va quang cio, thay doi loai gid thau quang cdo va thay doi lién quan dén thanh
toan.
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(?) Lam cach nao deé toi c6 thé ldy dworc ID tai khoan quang cio ciaminh?

Ban xem & phan dia chi website, 1y s6 gia tri & doan “account_id=".

&~ C' @ https://www.facebook.com/ads/manage/home/flcselilgisls CRIFZLS s}

n Tim ki€ém ngudi. dia diém va moi thi

[§3 Trinh quan Iy quang cao
Tat ca Chién dich
Tai khoan

Trung Didc ¥ Théng bao

m
W

[CJ Chién dich

(?) Khoang ngay mac dinh cho dit liéu ma t6i dang xem trong trinh quan ly quang cao ciia minh
la gi?

Do6i véi cac chién dich, nhém quéang cio va quang cao hoat dong va da két thic hién dang phan phdéi
quang cdo cho moi nguoi, khodng ngay mac dinh la toan bd khoang thoi gian ctia chién dich, nhém
quang cao hodc quang cao.

Dé€ diéu chinh khodng ngay cta dir liéu ban dang xem:

e Di tdi chién dich, nhém quéang cao hodc quang cdo ban mudn xem trong trinh qudn ly qudng
cdo.

e Nhip vao ngay & trén phia bén phai.

e Nhéip vao bat ky khoang ngay mac dinh nao (vi du: Toan bo thoi gian) hodc tao mot khodng
ngay tuy chinh bang cach chon ngay bat dau va kétthic.

e Nhip vao OK.

October 8, 2013 - N ber 15, 2013
Lifetime Yesterday Last 14 days This month
Today Last 7 days Last 28 days This quarter
October v 2013+ to November v | 2013 v
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 1 2
6 74 8 9 10 11 12 3 4 5 6 7 8 9
< 13 14 15 16 17 18 19 10 11 12 13 14 15 16
20 21 22 23 24 25 26 17 18 19 20 21 22 23
27 28 29 30 31 24 25 26 27 28 29 30
de
October 8, 2013 - November 15, 2013
Cancel m

_ Dates are in Pacific Time

http://tieulun.hopto.org




II. FACEBOOK ADS

(?) Lam cach na6 dé doi mui gior trong Trinh quan ly quang cao?

Khi ban thay d6i loai tién va/hodc mui gior cho tai khodn quang cao trong Trinh qudn Iy qudng cdo, ban
s& dong tai khodn quang c4o hién c6 va tao mot tai khodn méi. Tai khodn quang cao cii clia ban sé& van
xudt hién trong trinh quan ly quang cdo nhung sé bi déng lai va tit ca quang cdo dwoc tao bang tai
khoan dé sé ngirng chay.

Dé d6i mui gior trong Trinh qudn Iy qudng cdo:

e Ditéi Trinh quan ly quang cao va chon tai khoan quang cdo ban mudn cipnhit.
e Nhap vao Thiét lap & cot bén trai.

e Bén canh Mii gior, hdy nhip vao Thay ddi loai tién/muigio.

e Chon loai tién va/hodc mui gio m&i cia ban.

e Nhip vao Tao tai khoan méi.

Lwu y: Khi tao bdt ky tai khodn qudng cdo mdi nao ldn ddu tién, mui gio mdc dinh sé la Gio chudn Thdi
Binh Dwong (PST). bdm bdo mtii gio cta tai khodn qudng cdo ctia ban la chinh xdc trwéc khi tao cdc
chién dich.

(?) Lam cach na6 dé biét chién dich c6 hoat dong tot khong? T6i nén lam gi néu chién dich caa
minh hoat dong khong tot?

Ban c6 thé biét nhém quang co c6 hoat dong tét khong bang cach nhin vao s6 liéu trong chién dich
cia minh. Nhitng s6 liéu nay sé cung cap cho ban thong tin nhanh vé cich chién dich cia ban dang hoat
doéng véi muc tiéu ban da chon khi tao chién dich do.

Néu ban khéng hai long v&i cdch ma chién dich cia minh hoat déng, ban c6 thé t6i wu h6a nhém quang
c40 va quang cao clia minh bang cach xem sé liéu cAp nhém quang cdo va quang cdo. Ban c6 thé dirng
cac nhom quang cio va quang cio hiéu suit thap va tdi wu héa nhém quang cdo va quang cao co6 hiéu
sudt hang dau bang cach:
e Tang ngin sich nhém quang cdo va gid thau clia quang cao dé quang cdo cta ban cé thé hién thi
v&i nhiéu nguoi hon.
e Diéu chinh nhdm muc tiéu ctia ban dé ddm bao quang cdo clia ban dugc hién thi cho nhitng
nguoi sé thy quang cao phu hop.
e Kiém tra ban sao va ndi dung quang cao mai.

Poc hiéu bao cdo quang cao

Tao va xuit bao cao trong Trinh qudn ly qudng cdo d€ xem s0 liéu quang cao quan trong nhat cia ban
va tim hiéu cich ban dang dat muc tiéu cho viéc kinh doanh ctia minh.

Bat dau:

bi dén Trinh qudn ly qudng cdo va nhap vao Bdo cdo trong phan diéu hwéng. Ban sé tw dong nhin thiy
dit liéu ttr bdo cdo mac dinh c6 tén S4'liéu chung trong 7 ngay vira qua cho céc chién dich hoat dong
ciia minh.
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Chién dich + Tiy chinh cit Khéng cd « Thém bé loc 7 ngay qua -
Ngay bat ddu @ ~ MNgaykétthic & | Tén chién dich & Tiép can & Tansudt@  Lwothiénthi®  Sélwrotnhap®  Sélrotnhdpriéngbiét®  Ty1é nhap
20141213 20141219 113.473 1,19 135.510 9.079 5.855 6,
2014-12-13 2014-12-19 Phu kién iphone - Page Likes 1825 1,05 1923 216 208
20141213 20141219 [1216/2014] Promoting CottuF - Tri 4344 1,05 4561 424 373
20141213 20141219 [1211/2014] Promoting CottuF - Tri 164 1,01 165 27 25
2014-12-13 2014-12-19 Bai viét: "SON HANDMADE THIEN I 7.021 1,03 7.222 833 523
2014-12-13 2014-12-19 Sale giay 125k Van 26.669 1,19 31.619 elel} 675
2014-12-13 2014-12-19 Phu kién iphone - Post Engagemer 23.952 1,12 26.882 2.654 1.976

Tuy chinh s6 liéu ban nhin thiy trong bdo cio cia minh réi nhip vao nit Xuat mau xanh lam & cot
trén cung bén phai dé tai xuéng bao cdo cia ban.

St dung €t va Bé loc dé Tty chinh bdo cdo ctia ban:

Chinh stra cot

Nhip vao Chinh stra cét d€ stt dung cac nhom cot, kich thwde va sd liéu dé tao bao cdo bang dir liéu
quan trong nhat véi ban. Nhip vao phan Chon cdt trong menu nay dé thém va x6a cot khdi bang. Cac
cot dwoc dé xuit cho phép ban xem s6 liéu cu thé. Nhap vao phin Lwu cét d€ xem lwa chon cua ban
trong bang bao cao.

Tuy chinh cét

| Tatca Bo chon tat ca cac cot DA CHON 150

Tén chién dich
v Tiép can Tiép can
‘ ‘ Tan suat
< Tén suAét Lot hién thi
S6 Irot nhap
v Lwot hién thi S6 Irot nhap riéng biét
=21 glian 12 ban V Ty 1& nhip (CTR)
Nhép chuét qua ty Ié (..
S0 tién da chitiéu
Chi phi trén 1.000 lrot..

v Truy cap xa hoi

« 1 ngay sau khi xem quang cao
« 28 ngay sau khi nhap chudt Ién
quang cao
v Lwot xem xi hdi Ctra s6 thay dbi thudc tinh

-

Ban ciing c6 thé thém hodc xda cac cot cu thé. Ban co thé chon tir danh sach kich thwéc va sé liéu bao
gOm tat ca cac s6 liéu hanh dong khac nhau, sé liéu chi phi cho mdi hanh déng va vi tri quang cao.
Nhip vao Lwu cdt dé xem lwa chon ctia ban dwgc phan anh tw dong trong bao céo.

Chinh stra bd loc

medizE:
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Nhip vao Thém bé loc dé chi xem cac chién dich hoidc quang cdo cu thé trong bio cdo ctia ban. Nhap
tén cda chién dich ban mudn xem va Facebook sé hién thi cho ban tén ctia bat ky chién dich nao khép.
Nhép vao tén chién dich ban mu6n xem.

bé thém chién dich vao bd loc cta ban, hdy nhip tén chién dich khac. Pong thoi, dé loc theo quang céo,
hay nhip vao Thém bd loc va nhip tén quang cio cla ban. D€ xda tat ca cac bo loc cia ban, hdy nhap

vao Xéa bé loc.

Tén chién dich = | chia iphone

+ Thém bd loc

Mgay bat dau @ Ngay két thic @ Tén chién dich & Tiép can & Tan suat &
20141213 20141219 25764 1,12
2014-12-13 2014-12-19 Phu kién iphone - Page Likes 1.828 1,05
2014-12-13 2014-12-19 Phu kién iphone - Post Engagemer 23952 1,12
2 \
Khoang ngay:

Lot hién thi @ SO leotnhdp © SO ot nhap rié Ty 1& nhap (CTR)

28.805 2.870 2178 9,964%
1.923 216 208 11,232%
26.882 2654 1976 9,873%

Phan chia dit liéu trong b4o c4o cia ban bang cach chon mdt khoang ngay cu thé trong phan Ngay.

Lwu va Ién lich bdo cdo ctia ban:

7 ngay qua -
H&m qua
Tudn nay _
Tudn triréc p chudt
v 7 ngay qua

. 8,454
14 ngay qua
28 ngay qua

. 11,3¢
30 ngay qua
90 ngay qua g 25
Thang nay

Thang trurdc

3thangvira qua

Tiy chinh

Sau khi ban da san sang dé lwu bao cdo clia minh, nhip vao Lwu va dit tén bao cdo cla ban.

Tén bao cdo md&i ctia ban bay gio sé dwoc td sdng trong menu tha xuéng Bao cido. Menu tha xudng nay
sé c6 cac bdo cao da lwu khac cia ban, tuy chon d€ quan ly bao cao da 1én lich, va bdo cio gin day.
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Lén lich bdo cdo

Lén lich bdo cdo nay 3é bdo co chay thurdng xuyén va ban s& lUdn truy cap kham
. . PR
pha quang cao guan trong mat cach de dang.

Tén bao cao  HE do chung
Tan suat ® Hangngay
Hang tudn
Hangthang
Ngay bt dau 20112/2014 [

Email nguwi ddng ky

Trang thai | co nigu lec v

Hay

DéE 1én lich bao c4o, nhap vao Lén lich bdo cdo dé dit tAn suit, ngay bat dau va nhap email clia nguoi
dang ky. Bdo cdo ctia ban sé dworc giri qua email vao ngay ma ban chi dinh. Nhap vao Quan ly bao cao
da 1én lich va bao cao gan diy dé truy cip va chinh stra thiét 1ap bdo cio di 1én lich caa ban.

2

(?) Lam cach na6 dé lwu bao cad cua to6i?

Ban c6 thé lwu bao c4o ctia minh bat ky lic nao bang cach nhip vao Luu & ddu phan Bio c4o cla trinh
quan ly quang cdo. Sau khi ban nhip vao Lwu, ban c6 thé dit tén bao cdo.

Hé do chung d Liru bao cao Lén lich Chia sé m

(?) Ti c6 thé 1én lich bao nhiéu bao cao trong Trinh quan ly quang cdo ciaminh?
Ban c6 thé duy tri t8i da 1.000 bdo cdo dwoc 1én lich trén mbi tai khodn quang céo.
(?) T6i c6 thé xuat dir liéu tir bio cao quang cio trén Facebook ctia minh khéng?

C6, ban c6 thé xuat dir liéu dwdi dang tép dwoc dinh dang CSV hodc Microsoft Excel (.xIs). Nhip vao tab
Béo cdo cuda trinh quan ly quang cao cda ban. Trén trang nay, hiy tao bdo cdo ban muén xuit ra va
nhip chudt vao Xuit & dau trang.
(?) T6i c6 thé chay baé caé thwdorng xuyén va yéu ciu giri bad cad dén dia chi email cia minh
khong?
Dé chay bao cdo thuwong xuyén va yéu ciu giri bao cdo dén dia chi email cta ban:

e Tao bdo cao.

e Nhip vao Lich trinh & ddu man hinh.
e Cho biét tin suat ban mudn nhin bio cdo va dia chi email ban mudn bao cdo giridén.

http://tieulun.hopto.org



II. FACEBOOK ADS

Lén lich bio cio

L&n lich bdo cdo nay A& bio cdo chay thuirng xuyén va ban s& luén truy cip kham
pha quang cio quan trong mat cach d€ dang.

Tén bao cao |Bao cao website trungduc.net

Tan suat Hang ngay
Hang tudn
® Hangthang

Ngay batdau [op12i2014 [

Email nguréi dang ki [apout@trungduc.net |

Lén lich |0

Xin lwu y rang khi ban givi bdo cdo ciia minh qua email dén moi ngwoi, chi nhitng nguwoi cé quyén trén tai
khodn méi cé thé truy cdp bdo cdo.

Dbé cap quyén trén tai khoan ctia ban:

e Didén thiét 1ap trinh quan ly quang cio ctiaban.

e Cudn xudng phan Vai tro tai khoan quang céo.

e Nhap vao Thém nguwdi dung.

e DE thay doi tin suit bao cio hodc dé tam dirng bao cao:

e Ditditrang Bao cao cuaban.

e Nhip vao Bao cdo & dau man hinh.

e Nhip vao Quan ly bao cdo da 1én lich va bao cio gin day.

e Nhip vao Chinh stra dé thay doéi tin suit hoidc tam dirng bio céo.

(?) Lam cach naé dé xem bao cido ma khong tai tw dong?

Néu ban nhin thiy théng bdo 4n thanh trang thai trong khi chd bao cao tai, ban c6 thé truy cip né bang
cach:

bi téi menu tha xuéng & dau phan Bio cdo cua trinh quan 1y quang cio.

Chon Quan ly bao cdo da lén lich va bao cio gan day.

Chon Béo cdo gin day.
(?) Bao lau thi s6 liéu hiéu qua hoat dong ctia quang caé dwoc cap nhat motlan?

S6 liéu hiéu qua hoat dong cia quang cao trong trinh quang cio cua ban (vi du: s6 lwot hién thi, s6 1an
nhip chudt) dwoc cdp nhit trong thoi gian thue.

(?)"S6 Ian nhip chudt” trong bao cao cta téi bao gom nhirnggi?
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Khi quang cdo ctia ban dwoc nhip thi Facebook sé tinh 1a mot 1an nhip chudt. Tuy thudc vao ndi dung
ban quang b4, s6 1an nhap chudt c6 thé bao gom sd lwot thich Trang, phan hoi sy kién hodc lwot cai dat
rng dung.

(?) "Hanh dong" nghia la gi trong baod cad quang cao cua toi?

Hanh dong gii thich chi tiét hon diéu da xay ra nho quang cdo ctia ban. Tuy vao muc tiéu cua ban, cac
hanh dong c6 thé bao gom:

e Hanh dong twong tac vdi bai viét: Thich, binh luén, chia sé bai viét, nhap vao trang web, xem
anh, xem video va yéu cau wu dai.

e Hanh dong twong tac véi Trang: Twong tac vdi bai viét, thich Trang, check in, nhic dén trang,
xem tab trén Trang, tra 10 ciu hdi, theo do6i cAu hoi va phan hoéi swkién.

e Hanh donglién quan dén ng dung danh cho mdy tinh: Cai dit &ng dung, twong tac véi ng
dung, twong tac véi tin ciia tng dung, str dung trng dung va chi tiéu tindung.

e Chuyén doi trang web (s6 liéu cta pixel theo d6i): Chuyén doéi trang web, thanh toan, dang ky,
khach hang tiém nang, lwgt xem trang chinh, thém vao gié hang hodc cac chuyén déi khac trén
trang web.

e Hanh donglién quan dén ng dung danh cho thiét bi di dong: Cai dat &tng dung danh cho thiét
bi di déng, khéi déng ing dung, diang ky (rng dung, xem ndi dung ng dung, tim kiém &ng dung,
x&p hang trng dung, hoan thanh hwéng dan st dung rng dung, thém rng dung vao gié hang,
thém ng dung vao danh sach mong muén, thanh toan &ng dung, chi tiét thanh toan &ng dung,
mua rng dung, dat thanh tich trong #ng dung, mé khoda tinh nang &ng dung, chi tiéu tin dung
cho rng dung va cac hanh dong khac lién quan téi tngdung.

M6t hanh dong dworc tinh vao hiéu qua quang cdo ctia ban khi n6 xay ra:

e Trong vong 24 gior ké tir khi quang cdo ctiia ban dwgc phin phéi

e Trong vong 28 ngay Kké tir khi ai d6 click vao quang cdo ciaban

e Ban c6 thé xem cac hanh dong dwoc thyc hién trén quang cio cia minh trong trinh quan ly
quang cao.

(?) Tai sao so6 tién tdi chi tiéu khac nhau trong Trinh quan ly quang cao, gi¢i han chi tiéu cua tai
khoan va lap héa don?

S6 tién da chi tiéu cé thé khac nhau vi d6 chi 1a con s6 wéc tinh trong Trinh quan ly quang cdo va gidi
han chi tiéu cua tai khoan cia ban. P6 1a con s6 wéc tinh vi né c6 thé mat téi da 72 gior dé két qua
quang cio cua ban dwoc xtr ly diy du. Ban cling cé thé thiy so tién khac nhau tuy thudc vao viéc liéu
ban di dat dén ngwdng thanh toan méi cia minh chwa.

Xin lwu y rang ban sé chi bi tinh phi d6i v&i s6 tién ban thuc sw chi tiéu. S6 tién trong tom tat thanh
todn ctia ban 1a chinh xac va la s tién cu6i cung.

(?) Tai sao t6i khong thé xem s6 liéu cho quang cido ciaminh?

DPay 1a mot vai 1y do khién ban cé thé khong xem dwgce so liéu quang cdo:
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e Quang c4o cla ban vira bat diu chay va chua c6 s6 liéu do sw tri hodnngan.

¢ Khodang ngay ma ban dang xem dwoc dat thanh khoang thoi gian khi quang cdo ciia ban khong
chay.

e Quang cdo ctia ban hién khéng phin phai.

e NE&u quang cao cia ban la quang cdo méi, dé xem dwogc so liéu quang cao ciia minh, hiy quay lai
sau dé vai phut.

(?) Trong baod caod cii, cac thuit ngir trong bao cao Hiéu suit quang cad da xuit cua toi nghia la
gi?

Cac thuat ngitr sau c6 thé dwgc st dung trong bao cao Hiéu suit quang cao cua ban. Khong phai tat ca
cac thuat ngir sé xuit hién trong moi bao cao.

e Hanh dong: Dir liéu nay bao gbm tit ca cac hanh dong moi ngwdi thwe hién trong vong 24 gior
ké tir khi quang cao dwgc phan phoi hodc trong vong 28 ngay sau khi nhip vao quang cio do.
Ban sé chi thiy dir liéu & day néu ban dang quang ba Trang, sw kién hodc tngdung.

e Ty lé hanh déng: Ty Ié hanh dong cia mot quang cao dwoc tinh 1a s6 14n hién thi (s6 1dn quang
cao dwgc hién thi trén trang web) chia cho s6 lwgng hanh dong quang cdo da nhan dwoc trong
khodang thoi gian cho truérc.

e Tén quang cio hodc chién dich: Tén clia quang cao/chién dich dwoc bio cdo tronghang.

e ID quang cdo hodc chién dich: S6 ID duy nhit ctia quang cio/chién dich dwoc bao cao trong
hang.

e S61an nhip chudt: Tong s6 1an nhap chudt vao quang cdo dwoc hang do6 theo doéi trong bao céo.

e Ty lé nhdp qua: Ty 1é nhip qua (CTR) clia mdt quang cdo dwoc tinh bang s6 14n hién thi (s6 1an
quang cdo dwoc hién thi trén trang web) chia cho s6 lan nhip chudt quang cido da nhan dwoc
trong khoang thoi gian cho truéc.

e CPC: Chi phi trung binh trén mdi IAn nhip chudt bang loai tién da chon cta tai khoan cia ban
cho hang cho truérc.

e CPM: Chi phi trung binh trén mdi nghin Ian hién thi cho hang cho truérc.

e Ngay: Ngay dién ra hoat dong dwoc bao co trong hang d6 cta bio cdo. Xin lwu y rang bao cdo
hang thang sé& dwoc ghi ngay 12 ngdy dau tién clia moi thang va bao cio hang tuin sé dwoc ghi
ngay l1a ngdy Chi nhat - danh d4u sw bat dau tuin do.

e SO 14n hién thi: Tong s6 1an quang cdo da tham chiéu dwgc hién thi trén trang web.

e S0 14n hién thi xa hoi: S6 14n quang cao cia ban dwoc phan phoi véi ngir canh x3 hoi vé ban be
clia nguoi xem da két noi voi trang, sw kién hoac rng dung ctiaban.

e % x4 hoi: Phan tram s6 1an hién thi ma quang cdo dworc hién thi véi ngit cdnh xa hdi vé ban be
clia nguoi xem da két noi voi trang, sw kién hodc rng dung ctiaban.

e Ty lé nhip xa hoi: SO 14n hién thi xa hoi chia cho s6 14n nhip chudt xa hoi.

e D3 chi tiéu: Tong chi phi cho hoat ddng trong hang cho truée.

e S0 14n hién thi duy nhit: S6 ngwdi khac nhau dwoc phin phéi quang cdo ctia ban dwoc hang cho
trwére cua bao cao theo doi.

e S0 14n nhip duy nhit: S6 ngwoi khac nhau da nhap vao (cac) quang cao dwoc hang cho trudéc
cla quang cao theo dai.
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Ty 1é nhap chudt duy nhat: Ty 1é nay dworc tinh 14 s6 14n hién thi quang cdo duy nhat chia cho s6
IAn nhip chudt duy nhit (cic) quang cido da nhin dwoc.

wo_ o~

xa hoi" trong bao cao Hiéu qua hoat dong quang cao cua toi

S6 liéu x4 hoi hién xuit hién trong bao cdo Hiéu qua hoat dong quang c4o clia ban nham hién thi cho
ban gia tri ma ngtr canh xa hoi c6 thé thém vao hiéu qua hoat dong quang cao cua ban. Cac dinh nghia
sau mo ta so liéu m&i ban nhin thay trong bao cao cua toi:

SO lwot hién thi xa hoi: S6 1an quang cdo ctia ban dwoc phan phdi véi ngilt cdnh xa hoi (nghia la
v&i thong tin vé ban bé cia ngudi xem da két néi voi trang, sw kién hodc tng dung cia ban).
S6 14n nhap chudt xa héi: S6 14n quang cdo cta ban dwgc nhip véi ngie canh xa hoi (vi du nhw
v&i thong tin vé ban bé cia ngudi xem da két néi voi trang, sw kién hodc &ng dung cia ban).

% x4 hoi: Phan tram so lwot hién thi ma quang cido dwoc hién thi véi nglr canh xa héi (nghia la
v&i thong tin vé ban bé cia ngwdi xem da két noi véi trang, sw kién hodc (rng dung ctia ban).
Ty 1& nhap xa héi: S6 lwot hién thi xa hoi chia cho s6 1an nhip chudt xahoi

A

(?) Trong baod caod cii, cac thuit ngir trong bad cadé Twong tac trwc tiép cha toi nghia la gi?

Béo cdo Twong tac truc tiép 1la mét bao cio hién thi s6 1an nhip chudt va hanh dong trén quang co cta
ban. Pau la cac thuét ngit pho bién ban sé nhin thay trong bao cdo nay:

Ngay: Ngay xay ra hoat dong dwoc bo cio trong hang lién quan. Bdo cdo hang tuan bit dau vao
Chu nhat va sé c6 ngay la ngay Chu nhat.

Tén quang cio/chién dich: Tén ctia quang cdo/chién dich dwgc hang d6 theo doi.

ID quang cdo/chién dich: S6 ID duy nhit cia quang cio/chién dich dwoc hang dé theo doi.

SO lwot hién thi: S6 1an quang cdo ctia ban dwoc phin phéi.

Loai twong tac: Khi moi nguoi twong tac truc ti€p véi quang cio cua ban, twong tac sé dwoc bao
cao la moét trong nhirng loai twong tac sau:

Nguwoi hdm mo truce ti€p: SO ngwoi da thich trang ciaban.

Sw kién truc tiép da dwoc tra 1oi 1a cé: S6 ngwdi da tham gia sy kién caaban.

Sw kién truc tiép da dwoc tra 1o 1a cé thé: S6 ngwdi da nhip vao nut tra 1oi 1a “cothé”.

Binh luan vé bai viét truc ti€p: S6 nguwdi da binh luan vé bai viét trén trang (chang han nhw cap
nhéit trang thai, anh, video, lién két va s kién). D€ bdo vé quyén riéng tw ciia nhirng ngudi str
dung Facebook (dé tranh hién thi ngwdi da dwoc hién thi mot quang cdo cu thé), cét nay sé hién
thi nho hon 20 khi tong s6 Binh luin vé bai viét tric ti€p nho hon 20.

Luwot xem anh: S6 ngwdi da nhip vao anh cuaban.

Luot phat video: SO ngwoi da bat dau xem video ctia ban.

S0 1an nhip chudt vao lién két: SO ngwdi da nhap vao mét lién két.

SO lwot hién thi xa héi: S6 lan quang cio ctia ban dwoc phin phéi véi ngir cdnh xa hoi lién quan
t&i ban bé cia ngwdi xem da két ndi védi trang, sw kién hodc tng dung ciaban.

% x4 hoi: Phan tram s6 lwot hién thi ma quang cdo cua ban dwoc hién thi véi ngir cdnh xa hoi
v&i (cac) ban bé ctia ngwoi xem da két no6i vai trang, sw kién hodc ing dung ctiaban.

SO nguoi xem: S6 ngwoi dwoe phan phoi quang cao cuaban.
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e ToOng s6 twong tac: TAng sd twong tac bao gom tit ca cic loai twong tic cdng véi s6 1an nhip
chudt vao trang va tiéu dé. Vi du: mot ngwdi nhap vao mot anh roi nhip vao Thich trong quang
cao cua ban dwoc tinh la 2 twong tac.

Facebook Power Editor

Power Editor la cong cu tao va quan ly hang loat quang cio cia Facebook, dwoc diéu chinh riéng danh
cho cac nha quang cio 16n. Power Editor la cong cu tot nhit cia Facebook danh cho cac nha quang co
hoat dong trén pham vi rong va can kiém soat chinh xac cac chién dich cua ho.

Power Editor c6 thé hoat dong cung véi rng dung bang tinh nhw Excel. Ban c6 thé sao chép va dan dir
liéu tir quang cdo va chién dich cia minh vao bang tinh Excel.

Néu ban khéng cdn tao hang tram qudng cdo trén pham vi rong, Facebook khuyén ban nén st
dung céng cu tao qudng cdo.

bé truy cip Power Editor, sit dung trinh duyét Google Chrome dé truy cip vao:
http://www.facebook.com/ads/manage/Power Editor

hodc bang cach nhip vao Power Editor & phia bén trai ctia trinh quén 1y quang co cta ban.

L3 Chién dich
2 Trang
« Bao cdo
Thiét 1ap
1 Lap hda don
&= Theo dii chuyén dai
@ Power Editor |
=] Lich =0 Tai khoan
43| Bdi tweng

E Trung tam tro gidp
] Hétro nha quang ..
Il Trinh tree gidp qua...

Sau khi ban da & Power Editor, nhap Tdi xudng & trén cung phia bén phai dé tai xudng tai khodn ma
ban muon truy cap.

Luu y rdng Power Editor chi dworc hé tro trong trinh duyét Google Chrome.

Piéu hwdong Power Editor

(?) Lam cach na6 dé diéu hwéng trong Power Editor?
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Campaigns Ad Sets
ey [y g g T o Vi A | st i | ot i
Ad Name AdSetName  Campaign Name start End Objective  AdBid  Title Body Destination  Location ~ Age Gen Clicks ~ Actions ~ CTR%  Avg.CP)
+ [ Apples3 Apples pro. Fruit Sales 02/28/14 03/10/14 Page LI N/A  Jasper's We're h Jasper's M. San Fra 1845 Al
FLtereyanser @)
+ E]  Apples2 Apples pro. Fruit Sales 02/28/14 03/10/14 page Li N/A  Jasper's We're h Jasper's M. us Any Al
» Recently Changed (3)
Apples s pro. ruit Sales 02/28/14 3/10/1 Page Li jasper's ereh.. | Jasper's I u n
> Racently Uploaded @) + Bl Apples1 Apples p Fruit 02/28/1 03/10/14 ge L NA | We're h Jasper's M. 3 Any Al
» Not Uploaded (1) (2]

> Active (2)

» Paused (7)

» Endingin 3 days (0)
» Starting in 3 days (1)
» Completed (29)

> All@E9)
AdName @) Preview Ads
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1. Ngdn Bén trdi: Ngan bén trai chira tit ca cac tai khoan, chién dich va nhém quang cao ciia ban. Chon
mot tai khodn trong menu tha xuéng & ngin bén trai sé cho phép ban xem quang cio & ché d6 xem
danh sach, dworc loc theo chién dich hodc nhém quang cao.

2. Ché dé xem Danh sdch: Trong ché d6 xem quang cao (ads), phin xem danh sdch sé hién thi tit ca
cac quang cao cho chién dich, nhém quang cdo va tai khoan da chon trong ngan béntrai.

Trong ché d6 xem chién dich (campaign), ché @6 xem danh sach sé hién thi tit ca cac chién dich cho tai
khoan da chon trong ngan bén trai.

Ban c6 thé chon nhiéu quang cdo cung lic bang cach stt dung phim Shift cho cdc muc canh nhau va cac
phim Control hodc Command cho cdc muc cach xa nhau.

3. Cong cu Qudng cdo: Ban c6 thé diéu hwdng gitra bang diéu khién chién dich, thw vién hinh anh, tém
tat thanh toan, ngin ddi twong va phan theo doi chuyén d6i bang cach chon tirng thanh phin phia bén
trai.

4. Xudt va Nhdp: Nhip va xuat hang loat quang céo cua ban.

5. Khéng gian Lam viéc: Khong gian 1am viéc hién thi cic truedng co6 thé chinh stra vé quang cio, nhém
quang cao va chién dich. Nhap vao mot trong cic quang cido, nhom quang cio va chién dich & ché do
xem danh sach sé tw dong ma& chi tiét cia chung trong khéng gian lam viéc. Néu ban chon nhiéu quang
c4o, nhém quang cdo hodc chién dich, ban c6 thé sir dung khong gian lam viéc dé thwc hién thay déi
déi véi chung cung lac.

Lwu y rang khi chon nhiéu quang c4o, nhém quang c4o hoic chién dich & ché dd xem danh sach, khéng
gian 1am viéc sé chi hién thi cic gia tri cho trweong da cung cip néu tit cd cdc quang cdo, nhém quang
cao hodc chién dich da chon c6 cung gia tri. Vi du: néu ban dd chon nhiéu chién dich & ché dé6 xem danh
sdch, méi chién dich cé6 mét ngdn sdch hang ngay la $10, thi khéng gian lam viéc sé hién thi $10 cho chién
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dich va gid tri trong cho cdc trwdong khdc. Néu ban chinh stra mdt trwong trong khéng gian lam viéc, tdt
cd cdc chién dich dd chon & ché d xem danh sdch sé dwoc cdp nhdt véi gid tri do.

(?) Lam cach na6 dé chinh sira quang cao, nhém quang cao va chién dich trong Power Editor?

Ban c6 thé chinh stra quang cdo, nhém quang cdo va chién dich cia minh trong Power Editor hodc
bang cach nhip va xuit chung tir Excel.

Dé chinh stra mét hodc nhiéu qudng cdo, nhém qudng cdo hodc chién dich cung mét liic:

1. Ditéi Power Editor va chon chién dich ban mudn chinh stra tir cot bén trai.

2. Chon muc chién dich, nhém quang cdo hodc quang cio khong & dau PowerEditor.

3. Nhip vao ndi dung ban mudn chinh sttra. Chon nhiéu quang c4o hoic chién dich cung ltic bang
cach stt dung phim shift cho cadc muc gian nhau va cac phim Control (Ctrl) hoac Command cho
cac muc cach xa nhau.

4. Chinh stra tit ca cac trwong chién dich, nhém quang cdo hodc quang cio cunglic.

5. Quang cdo: ban c6 thé chinh stra néi dung, d6i twong va cac tuy chon ning cao, dinh gia, trang
thai va tuy chon vi tri quang céo.

6. Nhom quang cdo: ban c6 thé chinh stra ngin sach, lich trinh va trangthai.

7. Chien dich: ban c6 thé chinh stra tén chién dich va muc tiéu.

Dé chinh stra qudng cdo va chién dich ctia ban bang Excel:

1. bitéi Power Editor.

2. O cOt bén trai, hay chon chién dich ban mudn chinh stta quang céo.

3. Chon quang cdo ban mudn chinh stra bang cach nhin vao control hodc command trén ban phim
va nhap vao tirng quang co.

4. Nhip vao Xuit dir liéu da chon dé mé tép bang Excel.

5. Néu ban da chon mot vai quang co, ching sé xuit hién trong thong tin chién dich cta ching.
Néu ban chon mot vai chién dich, tit ca cAc quang cdo trong nhitrng chién dich nay sé xuat hién
dwdi dang cac hang riéng trong Excel.

6. Ban c6 thé chinh stra tat ca cac treong cia quang cao va chién dich hién tai cia minh ngoai trir
ID quang céo, ID chién dich va hinh anh.

7. Khi ban da thwc hién chinh sitra xong, hdy lwu tép excel vao may tinh.

8. Trong Power Editor, hiy nhip vao Nhip hang loat quang cio & géc trén cung bén phai dé nhip
tép da cap nhat tir may tinh ctia ban

Xin lwu y rdng ban ciing c6 thé thém qudng cdo hodc chién dich méi bang cdch nhdp vao Tdi mdu
xudng & goc trén ctng bén phdi.

(?) Lam cach naé dé sao chép mét quang cao, nhém quang cao hoic chién dich trong Power
Editor?

Dé sao chép mdt quang cao, chién dich hodc nhém quang cdo trong Power Editor:

Trong Power Editor, chon ché dd xem tab thich hop d€ xem ndi dung ban muén sao chép.

Chién dich Nhdém quang ciao
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Nhdp vao chién dich, nhém qudng cdo hodc qudng cdo ma ban muén sao chép.

+[@]o 0| @ &

Trang thai Tén chién dich Phan phoi
| @ Post: "VANS VNXK FREE - 125K: CO'HOI CHO Al CHIA SE BAL* ST

Nhdp vao Sao chép & ddu man hinh.

(?) Lam cach na6 dé chon nhiéu chién dich hoic quang cio trong Power Editor?
Ban c6 thé chon nhiéu chién dich hodc quang c4o bang hai cach:

e Do6i véi cac muc & gan nhau, ban cé thé gitr phim Shift trén ban phim trong khi nhap vao muc
dAu tién va cudi cung trén danh sach.

e Do6i véi cac muc khong & gan nhau, ban c6 thé str dung phim Ctrl (Windows) hodc phim
Command (Mac) dé chon nhiéu muc trong danh sach.

Tao chién dich, nhém quang cao va quang cao

(?) Lam cach na6 dé tao chién dich méi trong Power Editor?
Ban c6 thé tao chién dich m&i trong Power Editor hodc bang cadch nhap ching tir excel.
Dé tao chién dich trong Power Editor:

e Ditoi Power Editor va chon che do xem Chién dich tir tren cing ctia Power Editor.

e Chon

e Dien chi tiet cho chién dich ctia ban trong khong gian 1am viec xuat hien bao gom Tén chién
dich, Loai mua va Muctiéu.

e Chién dich cia ban s& xuAt hién trén cot trai trong Power Editor. Xin lwu y rang néu ban mudén
tao quang cado mai trong chién dich méi, ban cén tao chién dich truwéc réi méi tao quang cao
trong chién dich.

Dé nhdp chién dich méi tir tép excel:

e Ditdi Power Editor

'_')| by 2 X N ] ~ X = e . 2 \
" va chon Tai mau xudng dé tai xudng mau giup ban tao chién dich ciaminh.

e Nhip vao
e Ditdi Tuy chon & gbc trén cling bén phai va chon Mau to s6 lwong 1én dé tai xuéng mau gitp
ban tao chién dich cia minh.

e Str dung mau dé tao chién dich ctia ban trong excel.

v Iy d 7 ~ A . A hY
e Trong Power Editor, nhap vao “ v chon Nhap hang loat quang cdo dé nhap lai tép excel vao
Power Editor.
e Nhip vao Tai lén cac thay d6i dé cip nhat thay ddi ctia ban cho hé théng quangcao.
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(?) Lam cach naé dé tao nhom quang cao trong Power Editor?
Dé tao nhom qudng cdo trong Power Editor:

1. Ditdiché d6 xem Nhom quang cdo trong Power Editor.
2. Nhap vao Tao nhém quang cao.

Hodc ban c6 thé tao chién dich ban muén nhém quang cio cia minh trong dé va nhap vao Xac nhan.
Trong khu vwc hoat ddng, chon loai gid thdu, ngdn sdch va lich trinh ciia nhém qudng cdo.
Dé nhdp nhém qudng cdo méi tir tép excel:

Di t&i Power Editor.

Click vao quang cao can tai xuéng va click vao biéu twgng , chon Tai mau xudng

Str dung mau dé tao nhém quang co clia ban trong excel.

Trong Power Editor, nhip vao Nhap cic quang cao Khéi lwong 16'n dé nhép lai tép excel vao
Power Editor, chon Nhap.

BN =

5. Nhép vao Tai lén cac thay doi dé tai thay doi cia ban 1én cho hé théng quangcao.
(?) Lam cach naé dé tao quang cao trong Power Editor?
Ban c6 thé tao quang cio trong Power Editor hodc tai ching 1én tir Excel.
Dé tao qudng cdo trong Power Editor:

i toi Power Editor v chon che do xem Qudng cdo & trén cing ctia Power Editor.

Chon chien dich ma ban muon tao quang cao tir cot phia ben trai.

Nhap Tao qudng cdo.

Chon chién dich va nhém quang cdo cta ban.

Pien thong tin chi tiet cho quang c4o ctia ban trong phin khong gian lam viec xuat hien bao
gom Néi dung, P6i twong va Toi wu héa va Pinh gia

Nhap vao Tdi Ién cdc thay do6i d€ tai thay doi ctia ban 1én cho hé thdng quang céo.

Dé nhdp qudng cdo mdi tir tép Excel:

bi téi Power Editor.
Chon Tai mau xudng dé tai mau gitip ban tao chién dich ctia minh.
St dung mau dé tao chién dich cta ban trong excel.

W

Trong Power Editor, nhip vao Nhdp hang loat qudng cdo dé nhip lai tép excel vao Power
Editor.
5. Nhip vao Tdi Ién cdc thay ddi dé tai cac thay do6i cia ban 1én hé théng quang cao.

(?) Toi c6 thé tao chién dich khéng c6 muc tiéu quang cao khong?

Ban khong thé tao chién dich khéng c6 muc tiéu quang cao. Khi ban chon muc tieu quang cao,
Facebook sé gitip ban tao quang cao de dat dworc muc tieu cu the do.
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(?) Cac nhém quang cao dwoc dat tén nhw the naé?
Cac nhém quang cao duoc dat ten dwa vao nguoi xem cua nhém quang cdo: Vi tri - Gidi tin h - Do tuo i.
Ban c6 the doi ten nhém quang cao ctia ban bat ky lic nao. Pe doi ten nhdm quang cdo cia ban:

e Trong Trinh quan ly Quang cao: Trong tab Nhém Qudng cdo, nhap vio bieu twong but
chi * ben canh nhém quang cdo ma ban muon doi ten de chinh sita ten ctia nhém quang céo
do.

e Trong Power Editor: Trong tab Nhém Qudng cdo, nhap vao nhém quang cdo ma ban muon doi
ten. Ban ciling c6 the str dung nut Xuat va Nhap de doi ten hang loat nhom quang cao.

(?) Lam cach nao dé sap xé&p cac chién dich cua toi trong Power Editor?

Ban c6 thé sap xé&p cac chién dich ctia minh trong Power Editor bang cach str dung cac thé. Khi ban tao
thé, ban sé c6 thé xem cac chién dich c6 thé d6 bang cach nhip vao Loc theo thé & phia bén trai cia
Power Editor. Mot chién dich c6 thé c6 mot, nhiéu hoac khong cé thé nao.

Dé tao thé:
Trong Power Editor, hiy di dén tab Chién dich.
Nh4p vao chién dich ban mudn gan thé.

Nhép vao Thé
Nhép tén thé ban mudn dung.
Nhap vao Ap dung.

i W e

Dé thém chién dich vao thé hién co:

Trong Power Editor, hdy di dén tab Chién dich.
Nh4p vao chién dich ban mudn gan thé.

Nhap vao Thé
Nhép vao cac hop bén canh thé ban muon thém vao chién dich.
Nhap vao Ap dung.

v W N

(?) Cach tot nhit dé tdi wu héa mét s6 lwong 16'n cac quang cao trong Power Editor lagi?
Duéi diy la mot s6 meo dé toi wu héa mot so lwong cac quang cio trong Power Editor:

e Dittén mo ta cho cic quang co va chién dich ciia ban nhu:
- Chién dich: SanphamA
- Quang cdo nhdm muc tiéu dén nam gidi, tir 18 dén 25 tudi, tai HA Noi:
SanphamA_Hanoi_M_18den25

e N&u ban mudn dirng tit cA quang cdo "SanphamA" nhdm muc tiéu d&€n Ha Noi, ban c6 thé st
dung Tim kiém dé hién thi tit cd quang cio c6 "Hanoi", chon va dirng cic quang cio dé cung
mot lic.

e DE&tang gid thiu cua quang cdo cé hiéu qua cao nhit cho "SanphamA", tim kiém "SanphamA" va
sap x&p cac két qua theo cdt ban mudn t6i wu héa. Ban cé thé sip xép theo Ty 1é nhip vaoqua,
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chon quang cao c6 hiéu qua cao nhit cho "SanphamA" va ting gia thiu cho quang cio d6 clung
mot ldc.

(?) Lam cach nad dé tao nhiéu hoan vi cia quang cao va chién dich bang cac tham s6 nham muc
tiéu khac nhau cho tirng hoan vi d6?

D€ tao nhiéu hoan vi clia quang c4o va chién dich bang cac tham s6 nhdm muc tiéu khac nhau cho tirng
hoan vi dé:

1.
2.

o U W

Tao chién dich trong Power Editor.
Bén trong chién dich dd, hdy tao quang cdo. Trong phan Péi twro'ng, hiy chon dd tudi cu thé,
nhuw nit gi¢i tir 20 dén 25 tudi.

Moudi xem bi logi trir

Bia PiEm
Vigt Mam
Tat ca Vigt Ham

Tudi

20 v —/ 35 T
Gidi tinh
e Tatca

Ham.

Wiy

Chon quang cio vanhipvao ¥ d& mé quang cdo trong tép excel.

Trong excel, hdy x6a ID quang cdo, tén quang cao, ID chién dich va tén chiéndich.

Sao chép va dan hang vao bao nhiéu hoan vi tuy thich.

bt tén quang cao ciling nhw tén chién dich cho tirng hang. St dung tén mé ta va bao gom do
tudi ma tirng quang cdo dang nham muc tiéu nhw “sanphamA_Hanoi_Nam_18Nu25”. D€ tréng
cac trwong ID quang cdo va ID chién dich.

Chinh stra tredng “tudi téi thi€u” va “tudi t6i da” cho tirng hang dé tao nhiéu hoan vi, moi hang
nham muc tiéu mot do tudi riéng biét (vi du: 18Nu25, 26Nu32,33Nu39)

Luwu tép dwdi dang .csv va nhip vao Nhip hang loat quang cio trong Power Editor dé nhap lai
tép vao Power Editor.

Nhap vao Tdi Ién cdc thay déi d€ lwu cac thay ddi ctia ban cho hé thdng quang céo.

(?) Lam cach na6 dé sao chép nhém quang cao véi tit ca cac quang cido cia nhém doé trong Khi
str dung anh méi cho tirng quang cao?

Dé sao chép nhém qudng cdo véi tdt cd cdc qudng cdo ctia nhém do trong khi str dung dnh mdéi cho tirng

qudng cdo:

1.

Chon nhém quang cdo ban mudn sao chép & bén trai Power Editor va nhip vao Xuat dir liéu da
chon.

Trong tai liéu excel mé& ra, hiy sao chép va dan hang dau tién bao nhiéu lan tuy thich trong
nhém goc.
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3. Xba tat ca ID quang cdo, tén quang cao, ID chién dich, tén chién dich va tén nhém quang cao.

4. Dat tén m&i cho nhdm quang co ciing nhw tén quang cao cho tirng hang. C8 gang st dung tén
mo ta va ddm bdo rang tén quang cdo va tén chién dich khong khép véi tén hién cé. DE trong
cac trwong ID quang cdo va ID chién dich.

5. Luwu tailiéu excel réi nhip vao Nhip hang loat quang cao trong Power Editor dé nhap tai liéu
excel vao Power Editor.

6. Nhap vao Nhip hang loat quang cio dé tai 1én anh mai tir may tinh ctia ban. Ban ciing c6 thé
chon tép nén chira nhiéu anh.

7. Nhap vao nhém quang cdo méi ctia ban & cot bén trai.

Chon ché dj xem Qudng cdo tir niit & ddu Power Editor.

1. S dung nut Shift trén ban phim ctia ban dé chon tit ca cac quang cado méi trong chién dich.
2. Trong khéng gian lam viéc, hdy 4p dung cadc &nh mé&i cho tit cad quang cdo dwocchon.
3. Nhap vao Tai lén cac thay doi dé tai thay doi cia ban 1én cho hé théng quangcdo.

(?) Lam cach naé dé di chuyén quang cao giira cac tai khoan trong Power Editor?
bé di chuyén quang cio giira cAc quang cdo trong Power Editor:

1. Trong Power Editor, hdy nhap vao Tai xuéng Power Editor dé tai xuéng tai khoan truwdc do cta
ban bang Tai khoan theo ID.

2. Nhéip vao Tat ca chién dich tir cot bén trai.

3. Chon tab Chién dich & dau Power Editor.

Nhoém quang cao Quang cao

4. Chon tat ca chién dich bang CTRL + A (trén PC) hoic COMMAND + A (trén may Mac) trén ban
phim cta ban. Tat ca ndi dung trong ché dé xem nay sé dwoc danhdiu.
5. Nhip vao Xuat dir liéu da chon.
6. Trong tép excel ban di xuat, hdy x6a nhirng cot sau:
- ID chién dich
- ID nhém quang cao
- ID quang cao

Xin lwu y ban phdi giir nguyén hang ddu tién va chi dwoc xéa néi dung & nhirng cdt cu thé.

7. Chon tit ca ndi dung, bao gdbm tiéu dg, trong bang tinh bang cach st dung phim tit CTRL +
A (trén PC) hodc COMMAND + A (trén may Mac) hodc danh diu tit ca ndi dung roi sao chép noi
dung d6 bang CTRL + C (trén PC) hodc COMMAND + C (trén may Mac).

8. Trong Power Editor, hdy nhap vao Tai xudng Power Editor. Str dung Tai khoan theo ID va
nhép vao ID tai khoan cta tai khoan quang cdo m&i ban muén chuyén quang ciotdi.

9. Chon tab Chién dich & dau Power Editor.

10. D4n ndi dung ctia ban bang CTRL va V (trén PC) hoic COMMAND va V (trén may Mac) hoic
bang cach nhip chudt phai va chon dan. Thwc hién moi thay ddi cAn thiét.
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11. Nhip vao Tdi Ién cdc thay déi dé tai nhirng thay déi nay 1én cho hé thdng quang cdo va xem
nhitng thay d6i dé trong trinh qudn ly qudng cdo.

Tao bai viét trén trang, bai viét Khong dang trén trang va quang cao bai viét tréntrang

TAat ca cac bai viét trén trang ma ban tao trong Power Editor ban dau sé khong dwoc diang va khong
hién thi trén trang ctia ban cho dén khi ban dang bai viét.

Quan tri vién c6 thé dang bai viét ngay lap tirc, 1én lich dé bai viét hién thi trén trang cia ban hodc st
dung bai viét danh riéng cho quang cio trong Bang tin.

(?) Lam cach na6 dé tao bai viét khong dang trén Trang?
Bai viét khong dang trén trang thwong la bai viét dwoc st dung cho muc dich quang céo.
D€ tao bai viét khong ddng trén Trang:

i toi Power Editor va chon Quan Iy Trang tir menu tha xuong & tren ciing ben tri.

Chon Trang ma ban muén tao bai viét khéng dang trén Trang tir ct bén trai.

Chon Tao bai viét.

Chon loai bai viét ban muon tao va nhap thong tin ban muon bao gbm trong bai viet ciia minh.

Tao Bai viét Trang khdng cong bo

Loai bai viét: Lién k&t * Anh - video * Trang thai * U d&i

Chon Bai viét nay sé chi dwo'c str dung lam qudng cdo néu ban chi muén st dung bai viét nay
nhu mot quang cio hoac chon Bai viét nay sé dworc ddng trén Trang néu ban mudn bai viét
nay xudt hién trén Trang ciia minh.

NhAp vao Tao bai viét. Lwu y rang bai viet ndy chwa dwoc ddng. Bai viet dwoc lwu vao danh sach
baiviet ciia ban véi bie u twong hinh ban nguyet debieu thi rang bai viet chwa dwoc dang.
Néu ban dang bai viét 1én Trang cia minh, ban sé c6 tuy chon chi hién thi bai viét cho nhirng
ngon ngir va vi tri cu thé.

Nhap vao bai viet da chon ctia ban de to sang bai viet, sau d6 nhap vao Tad bai viét.

(?) Lam cach naé dé tao quang cao bai viét khong diang trén Trang?

Néu ban mudn tao quang cdo cho bai viét trén Trang , nhung ban khong mudn bai viét hién thi trén
Dong thoi gian Trang cliia minh, ban c6 thé tao quang cdo vé bai viét trén Trang bi hily ding. D€ tao
quang cao tir bai viét trén Trang trong Power Editor:

i toi Power Editor va chon Qudn ly Trang tir menu tha xuong & tren cling ben trai.

Chon Trang ban muon tao quang cdo bai viét trén Trang.

Chon Tao bai viét.

Chon loai bai viét ban muén tao, dién chi tiét cho bai viét dé va nhap vao Tao baiviét.

Nhép vao bai viét roi nhip vao Tao qudng cdo.

Ban sé dwoc nhdc chon tai khodn qudng cdo va chién dich minh muén cho qudng cdo nay. Xin lvu
¥ rdng ban cé thé tao chién dich méi cho qudng cdo.
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Pien chi tiet clia quang cio ctia ban bao gom Nbi dung, Ddi twong va Toi wu héa va dinh gia.
Nhép vao Tdi Ién cdc thay doéi dé tai thay d6i ciia ban 1én cho hé thdng quang cdo.

(?) Lam cach naé dé quang cao bai viét trén trang thong qua Power Editor?
Dé€ qudng cdo bai viét thong qua Power Editor:

Nhép vao Bai viét trén trang & dau trang.

Chon trang c6 bai viét ban mu6n quang cao tir menu tha xuong & bén phai.

Nhép vao bai viét ban muén quang cio.

Nhip vao Quang co.

Chon chién dich ban mu6n quang cdo chay trong do.

Nhép vao Ok.

Hanh dong nay sé tw dong glri quang cao cua ban cho dai dién cliia Facebook xem xét.

N W

(?) Lam cach na6 dé tao bai viét dwoc 1én lich dé xuit hién trén trang cua tdi vao ngay va gio’ cu
thé?

Dé tao bai viét dwoc 1én lich dé xuit hién trén trang clia ban vao ngay va gio cu thé:

bi t&éi Power Editor.

Chon Qudn ly Trang tir menu tha xuéng phia trén cung bén trai.
Chon Trang ma ban muon quan Iy & cot phia ben trai.

Chon Tao bai viét.

A e

Chon loai quang cdo ma ban muon chay va nhap thong tin ban muon bao gf)m trong bai viet clia

minh.

6. Nhip vao Giri. Lwu ¥ rang bai viet nay chwa dwoc dang. Bai viet dwoc lwu vao danh sach bai viet
ctia ban véi bieu twong hinh ban nguyet de bieu thi rang bai viet chwa dwoc dang.

7. Nhap vao bai viet da chon cta ban de to sang bai viet, sau d6 nhap vao Pdng bai viét.

8. Trong Tuy chon ddng, chon DPdng ngay hodic Lén lich thoi gian dé ddng. Nhdp vao Pdng sau

khi ban chon xong.

7

I ® Bai vigt nay sé chi dugc sir dung l&dm quang céo I

fl Bai viet nay =€ dugc xuat ban trén Trang
B&i vidt n&y s& khéng duec phin phéi min phi

9. Nhip vao Tai lén cac thay doi & trén cung cua Power Editor dé tai thay doi cia ban 1én cho hé
théng quang cio va dang bai viét cia ban.

(?) Néu to6i khong dang bai viét 1én trang ciia minh, moi ngwoi c6 thé xem bai viét dé & dau?

Bai viét ban chon khéng dang 1én trang ctia minh sé khong xuat hién trén trang. Néu ban quyét dinh
tao quang cao dwa trén bai viét khéng ding, bai viét sé chi hién thi dwéi dang quang cao.
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Néu ai d6 twong tac véi bai viét (bang cach thich, binh ludn hoic chia sé), tin d6 c6 thé xuit hién trong
Bang tin cho ban bé ctia ngwdi da thwe hién hanh dong d6. N6 cling c6 thé xuit hién trong phan "Hoat
dong cua ban bé" trong trang ctia ban.

Vi tri quang cdo va quang cao

(?) Lam cach na6 dé chon vi tri cu thé cho quang cao cia téi trong Power Editor?

bé chon vi tri cu thé cho quang cdo cua ban:

1.

Di dén Power Editor va tao quang cdo hoic chon quang cdo ban mudn chay tai vi tri cu thé tir
tab Quang cao.

bi téi tab Quang cdo.

Trong phan Vi tri, hdy chon vi tri cho quang cdo ctiaban.

E Bang tin trén thiét bi di déng
m Bang tin trén may tinh
m Cdt bén phai trén may tinh 0

A 1Tng dung di d6ng clia dai tac

(?) Lam cach nao de chon hinh anh ch6 quang cao cua toi trong Power Editor?

Dé chon dnh cho quang cdo cla ban trong Power Editor:

S DN

oy O

bi toi Power Editor va cho n tab Quang cao & trén cung cia Power Editor.

Chon chien dich ma ban muon tao quang c4o tir cot ben tri.

Nhip vao Tao qudng cdo.

bat tén cho quang cdo, chon muc tiéu quang cio va bat dau dién vao cac chi tiét cho quang cdo
cua ban trong khong gian lam viéc xuathién.

Trong muc Hinh dnh, hiy nhip vao Chon hinh dnh.

Chon Tadi Ién hinh dnh dé tai hinh anh m&i tir may tinh dé€ ban cta ban lén.

Chon Thw vién hinh dnh néu ban mudn chon mét hinh &nh minh da st dung trwéc day.
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Chen hinh anh

[# Tailén anh I3 Thw vién anh

Kéo va tha nhiéu &nh hodc nhép
dé téi anh lén

8 Nhip vao Chon.

Sau khi chon hinh anh, ban c6 thé dit lai hinh 4anh d6 dé dadm bao hinh anh ¢6 kich thuwéc phtt hop cho
vi tri ban mudn hinh dnh d6 hién thi trén Facebook.

(?) Lam cach na6 dé dat lai hinh anh quang cao cua tdi trong Power Editor?
bé dit lai hinh anh quang cdo cua ban trong Power Editor:

1 Ditoi Power Editor va chon tab Qudng cdo & trén cung ciia Power Editor.

2 Chon chien dich ma ban muon tao quang cdo tir cot ben trai.

3 Nhép vao Tao qudng cdo va chon tén, nhém quang cio, muc tiéu quang cdo va bat dau dién vao
cac chi tiét cho quang cdo cia ban trong phin khéng gian lam viéc.

4 Trong Hinh dnh, hdy nhap vao Chon hinh anh dé chon mot hinh &nh méi.

Nhép vao Ddt lai hinh dnh.

6 Pitlai hinh anh ctia ban. O bén phai, hiy chon Bang tin hodc Cot bén phai dé xem hinh thirc clia
quang cdo cda ban sé hién thi tai nhitng vi tri quang cio dé.

o

(?) Lam cach naé dé biét kich thwdc hinh anh caa téi c6 phu hop véi quang caokhong?
bé xem kich thwéc hinh dnh cta ban c¢6 phu hop véi quang cdo khong:

1. Nhép vao quang cdo ma ban mudn xem hodc tao quang cao.

2. Trong phan khong gian lam viéc, di téi Hinh anh.

3. Ban sé nhin thay Kich thwdc khuyén nghi cting nhw ban xem trwéc hinh dnh va kich thwéc hién
tai ciia nd. Biéu twong & dwdi cung bén phai ctia ban xem trwdc sé cho ban biét cadch hinh dnh
cia minh sé hién thi trén Facebook.

Hinh anh
Kich thugc dé xuat: 1200 x 628 pixel

Chon Hinh anh
Q NGUOI CHIA S€ = “ >
i TRUNG OUC Binh vi lai hinh anh
A
TR
400 x 208 Te—
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Poi twong tuy chinh trong Power Editor

(?) boi tworng tuy chinh la gi?

Déi twong tuy chinh (Custom Audiences) 1a mot tiy chon nhdm muc tiéu qudng cio cho phép nha
quang cao tim déi twong hién c6 cia ho trong sé nhirng ngwoi dung Facebook. Ban cé thé st
dung trinh tao quang cdo hodc st dung Power Editor dé tao doi twong tuy chinh.

06 example_phone.csv

O i @9 b 96 L S & @ - B0 R (B 1) & v e Q[ Search in Sheet

A Home Layout Tables Charts. SmartArt Formulas Data Review

toa Font ANgnment Number Format Celis The
=4 Calibri (Body) * 12 v (88 abcr P WrapTextv General - F = fp==t Aa'ye

Paste B I U & 'A Y EIEIEIEE Merge Sirl %0 %8142 ‘i:m::;‘ Styles Actions  Themes

A3 00 fx

_j | & L& =

1 Margaret Jones 925-555-1212

2 Dorothy Smith 408-555-1212

3 James Williams 415-555-1212

4 Linda Miller 707-555-1212

5 Charles Moore 510-555-1212

6 John Taylor 530-555-1212

7 Elizabeth Wilson 310-555-1212

8 Robert Brown 212-555-1212

9 Jen Davis 626-555-1212

Mad dinh danh ctia ngwoi ding Facebook thwdng dwoc viét tat la User ID (UID)[1

[1UID (User ID) la ma ID ctia nguwoi dung trén facebook, vi du link Facebook ctia minh ban dau la
facebook.com/1784513392, thi UID chinh la: 1784513392

Lookalike Audiences

(?) Lookalike Audiences hay déi twong twwong tw la gi?

Lookalike Audiences (Ddi twong twong tw) cho phép ban ti€p cin nhitng ngwdi méi cé kha nang
quan tdm dén doanh nghiép cta ban vi ho twong tw véi danh sach khach hang ban da co.

Khi ban st dung P4i tworng tuy chinh (Custom Audiences), ban c6 thé chon tao Péi twong twong tw
(Lookalike Audiences) nham muc tiéu nhitng ngudi twong tw nhw danh sach déi twong tiy chinh cta
ban. Déi twong twong tw gidp ban tiép cin nhirng nguoi twong tw nhw khach hang hién tai cia minh dé
thu hit ngwoi hAm mo, truy cap trang web, mua hang trén Facebook, yéu cau phiéu giam gia va y thirc
vé nhan hiéu.

Xin lwu y rdng déi twong twong tw ctia ban chi cé thé bao gém nhitng nguwdi trong ciing mét quéc gia.
(?) Khi nao téi nén str dung doéi twong twong tw?

Ban c6 thé str dung d6i twong twong tw dé hd tro nhiéu muc tiéu quang cao khi ban muén nhim muc
tiéu nhirng nguoi twong tw nhw doi twong nguodn (cdc nhém Audiences) cua minh. Vi du:

- Ban c6 thé nhdm muc tiéu nhitng ngwdi twong tw nhw khach hang hién tai cia minh.
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- Ban c6 thé thu hut nhiéu lvu lwong truy cip dén trang web ctia minh hon bang cach nhdm muc
tiéu nhirng nguwdi twong tw nhw nhitng nguwdi da truy cap trang web ctia ban.

- Ban c6 thé tang viéc chon (rng dung di ddng clia minh bang cdch nham muc tiéu nhitng ngwoi
giong nhw ngwoi dung &ng dung di dong hién tai cia ban.

(?) Facebook tad d6i twong twong tw ciia téi bang cach nao?

Facebook dwa vao dic diém phd bién clia nhitng ngudi trong d6i twong ngudn cda ban [11 (chang han
nhw nhin khiu hoc va sé thich), va sau dé tim nhirng ngwoi trong quéc gia ban chi dinh “twong tu”
nhat véi d6i twong ngudn cua ban. Ban c6 thé diéu chinh quy mé doi twong khi ban tao doi twong.

Lwu y rdng déi twong twong tw ctia ban chi bao gdém nhirng ngwoi tir quéc gia ban chi dinh.
Doi twong twong tw ma ban vira 1ap sé dwoc Facebook xét duyét tir 6-24 gi¢r sau khi ban tao.

11 Padi twong nguodn 1a ddi twong ma ban da dung dé tao doi twong twong tw. Hay con goi la tép
Audience ban d4u (g&c). O’ phin sau d6i twong ngudn sé dwoc giai thich ki hon.

(?) T6i c6 thé sir dung nham muc tiéu dé thu hep ddi twong tuy chinh hoac ddi twong twong tw
cua toéi khong?

C6, ban c6 thé sir dung bAt ky thiét 1ap nhadm muc tiéu nao ctia Facebook dé thu hep déi twong tuy
chinh hodc déi twgng twong tw ctia minh, bao gbm nhdm muc tiéu dia Iy b8 sung, nhim muc tiéu nhan
kh4u hoc hodc nham muc tiéu theo sé thich.

Facebook khuyén ban khéng nén sir dung qua nhiéu thiét 1ap nhdm muc tiéu b8 sung vi n6 sé anh
hwdng dén quy mé doi twong ma quang cio clia ban c6 thé tiép can.

(?) Toi c6 thé loai trir Péi twong Tuy chinh hoidc ddi twong twong tw khéi nham muc tiéu quang
cao cua toi khong?

C6, ban c6 thé loai trir D6i twgng Tuy chinh hodc d6i twong twong tw khéi nhdm muc tiéu qudng cdo
clia minh. Nhdm muc tiéu bi loai trir cho phép ban ngin déi twong cu thé thdy dwoc quang cdo nham
gitp ban diéu chinh tin nhan quang c4o cia minh chinh xac hon. Vi du: ban c6 thé loai trir mot déi
twong trong s6 nhitng khach hang hién tai cia minh néu ban dang chay mot chién dich dé thu dwoc
khach hang méi.

(?) Lam cach naé dé tad déi twong twong tw?
Dé tao dbi twong twong tw tir Trinh qudn ly qudng cdo:

1. Ditéi Trinh quan ly quang cao roéi nhap vao Poi twong.

2. Nhip vao Tad doi twong & trén cung bén phai réi chon Tad doi twong twong tw.

3. Chon nguodn (bit ky Déi twong tiy chinh, pixel chuyén déi hodc Fanpage ma ban quan tri), chon
qudc gia noi ban muén tim nhém nguwdi twong tw roi chon quy mo déi twong mong mudn bang
thanh trwot.
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4. Nhip vao Tao doi twong.
Dbé tao déi twong twong tw tir Power Editor:
1. Ditéi Power Editor va chon Doi twong tir danh sach tha xudng Quan ly quang cao & béntrai.

| v [ ] Quan Iy quang cao

B treng

= Bang diéu khién chién dich

1| Thirvién anh

Theao ddi chuyén di

I| Bao cao

& 1 Lap hda don

Thiét 1ap tai khodn

2. Nhip vao Tad doéi twong.

Nhép vao Déi twong twong tu.

4. Chon nguon cda ban. Py c6 thé la bat ky P6i twong tuy chinh, pixel chuyén déi hodc Fanpage
ma ban quan tri.

w

5. Chon qudc gia noi ban muén tim nhém nguoi twong tw va chon quy mé ddi twgng mong mudn
bang thanh truot.
6. Nhap vao Tao.

Lwu y rdng c6 thé mdt 6-24 gicr dé d6i twong twong tw ctia ban san sang cho nhdm muc tiéu.
(?) Tdi wu héa chd "Sy twong tw" hodc "S6 ngwdi xem” khi tad d6i twong twong tw nghia la gi?

Pai twong twong tw gitip ban tim nhitng nguwdi gidng véi nhirng nguwoi trong Poi twrong tuy
chinh cia ban nhit.

Khi ban tdi wu héa ché Sw twong tw (Similarity), d6i twgng twong tw cia ban sé bao gobm nhirng
nguwoi tai qudc gia ban da chon gidong (dwdi 1% hang dau) véi doi twong tuy chinh cia ban nhat. S6
nguoi xem cta doi twong maéi nay sé nhé hon, nhwng sé chinh xac hon. Py la tuy chon t6t nhat khi
ban muon c6 cac muc tiéu cu thé hodc c6 ngin sach gidi han. Pay la lwa chon quang céo téi wu vé chdt.

Khi ban tdi wu héa chd S6 ngwdoi xem (Reach), d6i twgng twong tw ciia ban sé bao gom t6i da 10%
nhirng nguwi tai quéc gia ban da chon giéng véi doi twong tuy chinh cia ban, nhwng it chinh xac hon.
Day 1a tuy chon tét nhit khi ban mudn théng diép clia minh c6 thé xuat hién triwdc nhiéu nguoi cé xu
hwéng quan tAm dén doanh nghiép ciia minh hon. Pay 1a lwa chon quang cao téi wu vé lwong.
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Tao déi twong twong tw

Nguon | FBMarketing

Quoc gia | Viét Nam (VN)

Quy md 344.9K 3.4M

& dwoc dwa trén ting =0 dditwong tai quic gia ban chon. B3 tweng nhd hon s&

§i5n§ doitwong nguén ciia ban nhét. Tao déitu'e‘ng Ié'n heen € ting s6 ngu'c'it\%m néng ma
ban tiép cdn nhung s& gidm mirc 4§ twong tw voi i tweng ngudn.

Ban c6 thé sir dung thanh trwot dé chon ty 1€ phdn trdm nhitng ngudi twong tw ban muén nhdm muc
tiéu. Thanh trwot nay chuyén tir 1% dén 10% nhirng nguoi giong véi déi twong tuy chinh ctia ban nhdt.

(?) Lwa chon qudc gia cua tdi dworc sir dung nhw thé nad dé taé doi twong twong tu?
Trinh tao d6i twong twong tw chi c6 thé nham muc tiéu modt qudc gia moi lan.
Vi du: néu ban da tdi 1én D46i twong tity chinh bao gém mét triéu ngudi:

- 500.000 nguoi trong sé dé & Hoa Ky
- 499.600 nguoi trong sé d6 & Dirc
- 400 nguoi trong s6 d6 & Ha Lan

Néu ban mudn tiép cdn nhirng nguwdi & Hoa Ky, ban nén chon Hoa Ky lam lwa chon quéc gia ciia minh va
danh sdch do6i twong twong tw sé dworc tao dwa trén 500.000 ngwoi tir doi twong tiy chinh & Hoa Ky ctia
ban.

(?) Toi c6 thé nham muc tiéu cac bai viét mién phi trén Trang dén ddi twong twong twkhong?

Khoéng, ban khong thé st dung ddi twong twong tw d€ nhdm muc tiéu bai viét mién phi trén Trang. Ban
chi c6 thé st dung ddi twong twong tw d€ nham muc tiéu quang céo.

(?) Toi c6 thé sir dung nham muc tiéu Facebdok ngéai dé6i twong twong twkhong?

C6, ban c6 thé sir dung nhdm muc tiéu Facebook ngoai ddi twgng twong tw. Sau khi ban da tao ddi
twong twong tw, ban c6 thé thu hep nhdm muc tiéu ciia minh véi sé thich hodc thong tin nhan khiu
hoc b6 sung khi ban tao quang cao.

(?) Ai c6 thé tad déi twong twong tu?

bé tao doi twong twong tw, ban phai la quan tri vién ctia Trang hodc pixel chuyén déi ma ban dang tao.
Néu ban dang tao doi twong twong tw tir d6i twong tuy chinh, ban phai la ngwoi tao déi twong tuy
chinh d6.

(?) Poi twong nguon la gi?

Déi twong ngudn 1a ddi twong ma ban da bat dau dé tao ddi twong twong tu.
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Vi du: néu ban tao mét doéi twong twong tw tir ngwoi hdm mé Trang ctia ban thi ngwoi hdm mé Trang
ctia ban sé la nguon.

(?) boi twong ngudn caa tdi co bi loai trir Khoi ddi twong twong tw toi tao khong?

C6, moi nguwoi trong d6i twong ngudn cua ban sé bi loai trir khdi doi twong twong tw trir khi ban tao
trong doi twong twong tu ttr mot pixel chuyén doi.

(?) T6i c6 thé str dung loai nguén nad dé tad doi twong twong tu?

Ban c6 thé tao do6i twgng twong tu tir Doi twong tuy chinh (bao gom déi twong tuy chinh tir co s& div
liéu quan ly quan hé khach hang (CRM) va d6i twong tuy chinh tir trang web hodc rng dung di dong
cua ban), pixel chuyén doi hodc ttr ngwdi hAm mo Fanpage ctia ban.

Xin lwu y rang ban khong thé tao d6i twong twong tw dwa trén ddi twong tiy chinh do d6i tac dit liéu
tao.

(?) Po6i twong ngudn ché déi twong twong tw cua téi nén lon dén mikcnao?

Doi twrong ma ban tao ddi twong twong tw tir d6 phai bao gdom toi thiéu 100 nguwoi. Poi twong ngudn
1é6mn hon ddm bao Facebook c6 thé tim nhirng ngwoi twong tw véi dbi twong do.

(?) T6i c6 thé taé bad nhiéu ddi twong twong tw tir moét doi twongnguon?
Ban c6 thé tao 500 d6i twong twong tw tir mot doi twong ngudn.
(?) Déi twong twong tw cuia téi co tw dong lam méi khi doi twong nguén cua tdi thay doi khong?

Dboi twong twong tw sé tw dong lam m&i néu cé thay doi dang ké doi vai doi twong nguén. Néu khong
c6 thay d6i quan trong nao d6i véi ddi twong ngudn, ddi twong twong tw sé tw dong cAp nhat moi 7
ngay dé phan 4nh nhirng ngwoi twong tw nhat véi doi twong ngudn cda ban.

Lén lich quang cao

(?) Lam thé naé dé 1ap lich quang cio cua téi chay vao mét ngay va thoi gian cu thé?

Truy cap Power Editor.

Hay chic chan rang ban da tao chién dich.

Truy cap Nhém qudng cdo (Ad Sets).

Click vao Tao nhém quadng cdo (Create Ad Set).

vl ok oo

Str dung trinh don tha xudng bén canh ngdn sdch (Budget) dé lwa chon ngdn sdch toan thoi

gian (Lifetime Budget) cho nhom quang cao ctia ban.

6. O muc Lén lich qudng cdo (Ads Scheduling) chon Chay qudng cdo trén mét lich trinh (Run ads
on a schedule).

7. Chon cac khéi thoi gian ma ban muén quang cio cia ban chay. Hiy nhé rang quang cdo cia ban

sé hién thi trong viing thoi gian (time zone) cia doitwong,.
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Ad Scheduling Run ads all the time
*) Run ads on a schedule
Your ads will be served in your audience's time zone. For example, if you select 8am - 10am, your ad will be served to people from 8am to 10am in their local time.
12am 3am 6am 9am 12pm 3pm 6pm 9pm All Day

Monday

Tuesday

Wednesday

Friday
Saturday

Sunday

Every Day

I Sscheduled hours are shaded blue
8. Sau khi di tao quang cdo trong phin Nhém qudng cdo, click Tdi Ién cdc thay déi (Upload
Changes) dé cap nhat nhirng thay déi ctia hé théng
9. Thiét1ap quang cdo cla ban phai chay it nhat mot gio. Khdng cé thoi gian tdi da cac thiét 1ap
quang cio c6 thé chay.

(?) Lam cach na6 dé chinh sira nhém quang cao da lénlich?

Néu ban di 1én lich nhém quang cio dé chay tai mot thoi diém cu thé, ban cé thé chinh stira nhom
quang cao da lén lich trong Power Editor.

Dé chinh stra nhém quang cio da 1én lich:

bi téi Power Editor.

bi t&i tab Nhém qudng cdo va tim nhém quang cdo ma ban mudén chinhstra.

bi toi Lén lich qudng cdo.

Chon khoang th&i gian ma ban muén quang c4o cia minh chay. Lwu y rang quang cio cta ban
sé hién thi theo mui gi¢r cha doi twong ciaban.

5. Sau khi di chinh stra xong nhém quéng cdo, hay nhap vao Tai thay ddi 1én dé tai cic thay déi
cta ban 1én hé théng quang cdo.

Ll

T&i wu hoa va dat gia thau

(?) Néu toi dang dat gia thau CPM dwo'c t6i wu héa trong Power Editor, toi nén st dung gia thau
mac dinh hay gia thau thii cong?

Néu ban dang dat gia thau CPM dworc tdi wu hda trong Power Editor, Facebook khuyén ban nén st
dung gia thAu mic dinh. Diéu nay sé dam bao rang quang cdo cua ban du diéu kién dé hién thi véi hau
hét cac d6i twong. Néu ban dang nhdm muc tiéu mot ddi twong rat cu thé hodc mudén ddm bao quang
cio cua minh dwoc hién thi véi nhiéu ngwdi, ban c6 thé mudn st dung gia thau tha cong dé dit gia
thiu cao hon gia mac dinh.

(?) Gia thiu mac dinh dwoc chon nhw thé naé ché CPM dworc tdi wu hoa?

Gi4 thau mic dinh cho CPM dwoc t6i wu héa duoc chon bang cach xem lai cAc mau phan phéi quang
c4o va st dung s6 tién ddm bao rang quang cio ciia ban da diéu kién dé hién thi véi hau hét cac ddi
twong. Vi thi tredng c6 thé thay d6i cho quang cdo nén gia thiu mic dinh cling c6 thé thay doi.
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(?) Lam cach nao dé bat dau theo déi chuyén ddi sau khi toi da trién khai pixel theo ddi chuyén
doi trén trang web cua t6i?

Sau khi ban dd trién khai pixel chuyén doi trén trang web ctia minh tir cong cu tao qudng cdo, ban co thé
bdt ddu theo déi chuyén déi:

1. Ditdi cong cu tao quang cdo va chon Chuyén ddi trén trang web 1am muc tiéu quang cao cla
ban.

2. Chon pixel chuyén d6i ban mu6n st dung. Facebook khuyén ban nén chon moét pixel chuyén
d6i hoat dong. Néu ban khéng cé pixel chuyén d6i minh muén st dung, hdy nhip vao nit dau
cong dé tao mot pixel.

3. Chon Téi cé thé thém pixel vao trang web ctia téi néu ban mudén tw thém pixel hoic
chon Ngwdi khdc sé thém pixel vao trang web ctia téi néu ban mudén gii pixel cho ngwdi khac
dé thém vao trang web cida ban.

4. Tao qudng cdo ctia ban.

5. Trong phin Téi wu héa & dinh gid, ban c6 thé nhip vao Lam m¢i d€ kiém tra trang thai pixel
chuyén déi hodc Xdc minh ngay dé thém pixel chuyén doi vao trang web ctiaban.

Dé bat ddu theo doi chuyén do6i sau khi ban da trién khai pixel chuyén doi trén trang web ctia minh tir
Power Editor:

1. Di téi Power Editor va tao quang cio. Chon Chuyén ddi trén trang web lam muc tiéu quang
cao cua ban.

2. Trong Theo déi chuyén déi nhip vao Chon pixel dé chon mot pixel chuyén ddi hién céhoic
Tao pixel mai dé tao pixel chuyén doi mai.

3. Né&u pixel chuyén ddi cia ban chwa dwoc xdc minh, hiy nhip vao Xdc minh d€ xac minh rang
pixel d6 dang theo d6i dung trén trang web cia ban.

4. Tiép tuc tao quang cdo cua ban. Xin lwu y rang néu ban mudn tao quang cio c¢6 muc tiéu chuyén
d6i trang web bang oCPM, ban can chon mdt pixel chuyén déi trong tab Téi wu héa va dinh
gia.

5. Sau khi ban tao va chinh stra xong quang cdo ctia minh trong Power Editor, hdy nhap vao Tdi
Ién cdc thay do6i & dau dé tai thay ddi chia ban 1én hé thong quang cdo ciaFacebook.

Facebook Retargeting
Facebook Retargeting la gi?

Né&u ban c6 Website riéng, néu ban chwa gdn ma Facebook Retargeting, thi c6 1& d6 1a mot thiéu x4t cuc
ky 1é6m. Ban da bé qua rat nhiéu ngwdi dung muc tiéu cia minh. Retargeting Facebook nhw mét cai
phéu, gitip ban tao ra nhitng tép ngudi dung muc tiéu dé ting hiéu qua chay quang céo trén Facebook,
thong qua chinh nhirng lwot truy cap vao website cta ban.

“Gior hdy twdng twong website ctua ban la mot cdi ao cd, ngwdi truy cdp vao website ctia ban la nhitng
con cd. Va doan mé Facebook Retargeting chinh la cdi lwéi bdt cd ctia ban.”
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Vidy, lam thé nao dé Facebook Retargeting hoat déng?

Cau hinh luu
lwong truy cap

Caidat ma
Pixel Ién
Website

Quang cao

t&di nhom
nguwoi dung
doé

cua nguoi
dung

Dady la cach ma Facebook Retargeting hoat dong

Cai dat ma Pixel

M3 Pixel 1a mot doan javascript nhé dwoc Facebook cung cap dé ban c6 thé dwa ching vao web ctia
minh. Viéc cai ddt ma la bwéc dau trong qua trinh thuwce hién Facebook Retargeting.

Dé thuc hién theo nhitng hwéng dan dwéi day ban phai c6 quyén truy cip vao ma ngudn trang web clia
ban va hiéu dwgc ma nguon ctia trang web nay. Hiy nhé 1a dat ma pixel & phan Header. Néu ban
khong c6 quyén truy cip hoac khdng hiéu gi vé ma nguodn nay, hay lién hé véi nguwdi c6 quyén truy cap
ma ngudn website cla ban.

Bwdc 1: Xem mi Pixel cia ban

Trén Ads Manager
Hay hanh déng ngay théi, Facebook Retargeting 1a mot phan nho trong muc Péi twrgrng...
Truy cap: http://www.facebook.com/ads/manage/audiences.php

Danh sach khach hang

Khép cac email, 56 dién thoai, ID nguwéi ding Facebook hoic ID nha quang cio
di déng viri nhikng ngui trén Facebook

Lwu lwong truy cap trang web

Tao mét danh sach gdm nhiing ngui truy cip trang web clia ban hodc xem cic
trang web cu thé

Hoat déng cua (rng dung

Tao danh sach nhikng nguwéi d3 thuc hién hanh déng cu thé trong Gng dung
hoac trd choi cia ban

Hdy chon Tao déi twong va chon Lwu lworng truy cdp trang web.
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Tao déi twong

Lwu Ivong truy cap | Bat ky ai truy cap trang web cia ban «
trang web @

Cudicing ® 30 ngay

v Bao gom lwru Itrong truy cap trang web trong qua khie

Tén ddi terong  TrungDuc.Net - Website Click

MOt Nniing ngudi quan tam gén Website trungduc net

Tim hiéu thém
Gri phan hdi

o Hiy EREDL R T

Nhdp tén va mé td vé Audiences, cang cu thé, cang khoa hoc thi lam viéc cang dé dang.

Xem pixel déi twong tuy chinh

Sao chép ma bén dudiva dan vao gilta <head> va </head> trong mi trang web clia ban. Sau @6, ban cd thé
thiét 1ap cdc quy tic Gé theo ddi cac hanh déng ma moi ngudi thurc hién trén trang web cia ban

Gl m3 dén ngudi phattrién trang web ciia ban

Tim hiéu thém vé cach xac minh cai dat pixel clia ban trong Trung tam tro gitip.

FoY GOV Tao doi tiromg

Click vao Xem ma pixel dé€ Idy ma Code va gdn Header trén website ctia ban.

Trén Power Editor

Truy cap Power Editor tai dia chiwww.facebook.com/ads/manage/powereditor.
O thanh diéu hwéng ctia Ngdn bén trdi, chon Péi twong.

Click vao tuy chon Tao déi tworng va chon Tao déi twong tuy chinh.

Click Lwu Iwgng truy cdp trang web.

BN e

2

& ™ Chon Xem ma Pixel.

o1

Bwdrc 2: Copy ma Pixel vao website cua ban
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DPoan ma Pixel cia ban sé twong tw nhw dwéi day:

<script>(function(){

var _fbq = window._fbq [[/(window._fbq =[]);
if(_fbq.loaded){

var fbds = document.createElement('script’);
fbds.async =true;

fbds.src ='//connect.facebook.net/en US/fbds.js';

var s = document.getElementsByTagName('script’)[0];
s.parentNode.insertBefore(fbds, s);

_fbq.loaded =true;

_fbq.push([‘addPixelld’,"1234567890"]);

HO;

window._fbq = window._fbq [/[];

window._fbq.push(["track","Pixellnitialized",{}]);

</script>
<noscript><imgheight="1"width="1"border="0"alt=""style="display:none"src="https://www.facebook.com/tr?id=1234567
890&amp:ev=NoScript"/></noscript>

Pixel ID 1a duy nh4t danh cho méi tai khoan, va né khéng phai 1a User ID. Va ban hdy lwu y, doan ma
Pixel chi cAn gan mot IAn duy nhAt trén website clia ban, va ban c6 thé tiy chinh cling nhw cdu hinh lwu
lwong truy cap ngwoi dung thodi mai.

Cau hinh lIwu lwong truy cap cia ngwoi dung

Bwéc 1: Tén va mo ta vé Doi twong

Vidu:

Tén dbiteong  TrungDucNet - Digital Marketing

Mé t3

Viéc nhdp moé td cho tirng nhém déi twong sé gitip ban dé qudn ly cdc nhém déi twong hon.

Bwérc 2: CAu hinh ndi dung truy cip tir ngwoi dung

Sau khi gdn ma code xong, ban sé& c6 5 tily chon mac dinh vé viéc tin dung lwu lwong truy cap cua ban
nhuw thé nao.
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NN GROTVENIN Bt ky ai truy cip trang web cia ban «

trang web €

.. ~ Bat ky ai truy cap trang web cla ban

Cudi cung & | . . L R
Mhing ngudi truy cap cactrang web cu the

Mhiing ngui truy cap cdc trang web cu thé chir khé.

Mhlng ngud khdng truy cdp trong mat khoang thii g. ..

Tén ddi tirong - — .
Ket horp tuy chinh

a. Bdt ky ai truy cdp trang web ctia ban

Vi du: T6i mu6n quang cdo dén tit ca nhirng ngudi c6 truy cip vao website ¢ nhin ctia minh, toi chi
viéc copy doan code va dan vao bat cr website nao ma t6i thich.

Tao déi twong

Lwru lrgeng truy c@p | Bat ky ai truy cap trang web cia ban +
trang web @&

Cudicing @ | 30 ngay

+| Bao gdm Ipu Iwrong truy cdp trang web trong qua khir

Tén dditwong | TrungDueMet - Digital Warketing

Mé ta

£+ GUVEl Tao doi fromg

Tuy nhién ddy maoi la cdch lam co bdn nhdt...
b. Nhirng ngwei truy cdp cdc trang web cu thé

Vi du: T6i muén quang cdo dén tat ca nhitng ngwdi da truy cip vao bai viét “Lam content nhw thé nao
cho hiéu qua” cia minh.

Lweu Ieong truy cp | WhiPng nguwéri truy cdp cac trang web cu thé «
trang web €

Bao gdm nhiFng nguweéi truy cap bat ky trang web nao phil hop cac quy tic sau.

URL co = | http:iftrungduc.nethuong-dan-viet-content!

Thém cac tlr khda URL

Cudiciing @ | 30 ngay

+| Bao gdm Iwru Ireng truy cdp trang web trong qua khir
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Bdt ci¥ ngwoi nao c6 dang nhdp Facebook va cé truy cdp vao dwong link nay
“http://trungduc.net/huong-dan-viet-content” déu bi hé théng lwu lai théng tin.

c¢. Nhitng ngwoi truy cdp cdc trang web cu thé chir khéng phdi ngwoikhdc
Tinh nang nay twong tw nhw tinh ning Ngwai truy cdp vao cdc trang web cu thé, tuy nhién ban cé
thé loai trir nhirng nguwdi truy cap vao cac trang web cu thé khic nira.
Lwru Iwrong truy cdp | MhiPng nguwéi truy cap cac trang web cu thé chiF khéng phai ngwéi khac
trang web @

Bao gom nhifng ngu@i truy cdp bat ky trang web nao phi hop cic guy tic sauw.

URL c& + | |http:/ftrungduc.net/category /digital-marketing/

Loai trir nhifng ngu@i truy cip bat ky trang web ndo phit hop cic quy tic sauw.

URL cé + | |http://trungduc.net/category//triet-hoc-duong-phoy

Vi du: T6i muén lwu gitr thong tin cda tat cd nhirng nguwoi da tham gia vao cac bai viét chuyén nganh
ctia minh, tuy nhién t6i khong thich viéc mot ngwdi nao dé ho chi tinh c& truy cip vao, nhw thé doi
twong cua téi khong chat lwgng. Website ctia toi ¢ 2 phan la chuyén nganh va muc cd nhén, toi sé loai
tit ca nhirng ngudi da truy cdp vao muc ca nhan.

d. Nhirng ngwoi khéng truy cdp trong mét khodang thoi gian nhédtdinh

Bao gbm nhirng ngwoi da truy cip trang web ctia ban trong 180 ngay vira qua nhwng chwa quay tré lai.
b6 1a nhirng nguwoi da truy cip vao website ciia ban moét lan va chwa hé quay lai mét 1an nao nira, trong
mot khoang thoi gian ma ban kiém sodt, toi da 180 ngay.

Nhém déi twong nay thi qudng cdo cé tdc dung gi? Hodc la nhdc ho nhé dén san phdm ciia minh, hodc la
vi ho vao mét ldn rdi va khéng vao lai nira, nén téi bé qua.

e. Két hop tity chinh

V&i tiy chon nay, toi c6 thé 1am dwoc kha nhiéu diéu cung mot luc:
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Lurw Itrorng truy cap
trang web &

Két hop tily chinh «

Bao gdm @ Luwu Irgng dap (Png cac didu Kién sau:
URL =
Cd = | |hitp:Mrungduc.nethuong-dan-viet-content/ | hodc

trungduc.net'digital-dashboards/

Co « | trungduc.net/digital-dashboards/

Thém diéu kién mi
LoaitriF @ Luru lrong dap (rng cac diéu kién sau:
URL «

Co = || hitpiftrungduc.neticategoryfriet-hoc-duong-phol

Thém diéu kién mi
Cudicing @ = 180 ngay

v Bao gdm Iru lrgeng truy cap trang web trong qua khir

T6i tao mot nhom DEi twong voi:

va

va

va
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- Nhitng nguoi co truy cap vao dudng dan “http://trungduc.net/huong-dan-viet-content” hoic

“trungduc.net/digital-dashboards”.

- Vaphai c6 truy cip vao dudng dan “trungduc.net/digital-dashboards” nita.

- Diéu kién cudi cung 1a ho khéng dwoc truy cap vao dwong dan
“http://trungduc.net/category/triet-hoc-duong-pho”.

Cac quy tic nay dua trén cdu triuc URL phé bién. Ban c6 thé dinh hinh nhitng mau URL théng qua bdn

diéu kién: c6 chira bat ky, khong chira, bang, hoic 12 khong bang.

Pé muc Mo ta Vidu
URL URL la dia chi website hoan chinh, | http://trungduc.net/xay-dung-quy-trinh-lam-seo-
bao gbm ca domain va cadc dwong | tu-trong-nhan-thuc/
dan phia sau. T4t ca trén khung dia
chi ctia trinh duyét.
Co Doi twong cia ban chi can truy cAp | Néu URL c6 thudc tinh Cé la:
(Contains) vao URL c6 chira dwong dan dwoc | http://trungduc.net/category/digital-marketing
ciu hinh nay, né c6 thé nhiéu hon | Thi URL phia dwéi van ding:
va dai hon. http://trungduc.net/category/digital-
marketing/facebook-marketing/
Bang P6i twong ctia ban can truy cap Néu URL cé thudc tinh Bang la:
(Equals) vao chinh xac URL dwegc cdu hinh | http://trungduc.net/category/digital-marketing
nay, phai giong y hét. Thi URL phia dwéi sé sai, nhom Doi twong khong
hoat dong:
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http://trungduc.net/category/digital-
marketing/facebook-marketing/

Va Khi ban mu6n tao déi twong tir
(and) nhiéu hon mot URL, déi twong
phai truy cip vao tit ca cic URL c6
chita (hodc bang) dwong dan ma
ban da ciu hinh.

Néu ban ciu hinh:
http://trungduc.net/huong-dan-viet-content

Va

http://trungduc.net/24h-cua-mot-freelancer
Nghia la ban sé 14y tat ca nhirng doi twong da truy
cap vao 2 dwong dan nay.

Hoic Khi ban mu6n tao déi twong tir
(or) mot trong nhirng URL du diéu
kién, doi twong phai truy cip vao
mot trong cac URL c6 chira (hoac
bing) dwong dan ma ban da ciu
hinh.

Néu ban ciu hinh:
http://trungduc.net/huong-dan-viet-content
Hoac
http://trungduc.net/24h-cua-mot-freelancer
Nghia la ban sé 14y tat ca nhirng d6i twong da truy
cap vao mot trong 2 dudng dan nay.

Vi du: T6i c6 2 trang web, mot trang véi domain chinh la trungduc.net va mét trang véi tén mién phu

la fb.trungduc.net:

ban”.

trang con, toi chon:
- URL > Bang (Equals) > http://trungduc.net

https://

trungduc.net, t6i chon:
- URL > C0 (Contains) > fb.trungduc.net

cao dén ho nira:

bé 14y tat ca dbi twong truy cip vao ca 2 trang nay, toi chon “Bdt Ky ai truy cdp trang web ctia

T6i chi muén 14y nhirng d6i twong truy cip vao trang chu trungduc.net, khong chidp nhin nhirng

Khi ban dang st dung Equals, hdy chic chan 1a ban da nhap ca cac giao thirc két néi, http:// hay

T6i chi muon 1ay nhitng do6i twong co truy cap vao fb.trungduc.net ctia minh, khéng bao gom

T6i mudn lay nhitng ngwoi truy cap vao fb.trungduc.net va cic trang con, tuy nhién toi sé loai trir
nhitng ngwdi da truy cap vao trang dang ky. Vi ho da quyét dinh mua hang roi, téi khong can quang

- Bao gom (Include) > URL > C6 (Contains) >fb.trungduc.net
- Loai trir (Exclude) > URL > C6 (Contains) > http://fb.trungduc.net/dang-ky.html
Dbé thém diéu kién bd sung nhap vao niat "Thém diéu kién méi (Add New Condition)”

Bwérc 3: Thoi gian lwu giir d6i twong

Viéc lwu gitr thong tin nguoi dung trong 30 ngay 1a mac dinh, tuy nhién ban c6 thé thay déi sé ngay lwu

gitr dé€ phu hop v&i nganh ctia ban hon.
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Luwru Itroeng truy cp | BAt ky ai truy cdp trang web cia ban «
trang web €

Cudiciing @ 30 ngay
+ Bao gom Iwru Iwrong truy cap trang web trong qua khir

Vi du v&i 30 ngay lwu gitr, néu sang ngay thir 31, thi dir liéu ngay thi 1 sé bi xd6a di, ngay 32 thi dir liéu
ngay thir 2 bi x6a di.

Quang cadé dén nhom doi twong tir Website

Sau khi hoan thanh cai ddt, nhém déi two'ng (Audiences) ctia ban sé dwoc hoan thién tirng ngay, cang
nhiéu truy cdp ban cang cé nhiéu thong tin ngwoi dung (khach hang) muc tiéu, phuc vu cho muc dich
quang cao hay bat cr muc dich nao ban c6 thé nghi ra.

Name Type Source Size

MediaZ VN Custom Audience Website 49,800

a. Trén Ads Manager

Truy cip vao phin tao quang cdo: www.facebook.com/ads/create

Chon muc tiéu tao quang cdo va chuyén sang phan ciu hinh tuy chinh.

O phan Péi twong tity chinh (Custom Audience), nhap tén nhém ddi twong ctiaban.

Sau d6 ciu hinh quang cido phtu hop véi nhom déi twong do theo sé thich, hanh vi, néidung...

=W e

Pdi tieoeng tity chinh @ ‘ Bao gém ~ | MediaZ Duyét ‘

Brismln metbain A&7 dinmmme

T3 %D | 49 800 nubs

Tao Gdi trong 1 wediaz.vn

Vitri @ Wi ét Mam
Tat ca Vié

Tubi @ 12w - |

Gidi tinh ©& Nam

Ngdn nglr @

b. Trén Power Editor

1. Truy cap vao www.facebook.com/ads/manage/powereditor/

Click vao Tao qudng cdo
Click sang muc Pai twrgrng (Audiences)
O phan Ngwdoi xem tity chinh (Custom Audiences) nhip tén nhém ddi twong ctiaban.

> W N
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Bidi tu'gng

Mou'di xem tiry chinh
M
] Matngu12chomsan -542402555303655
Mathgu12ChomSao
TrungDuc,Met - Digital Marketing

Digital Marketing - TrungDuc. Met
Tép Digital Marketing
MediaZ, Vi

Vdy la bdy gio nhitng ngwoi dung ctia ban khéng thodt dwoc ban nira roi. Thét tuyét!

Pixel chuyén doi

(?) Chuyén doi la gi?

Chuyén d6i 1a hanh dong ma nguwdi dung thuc hién trén trang web ctia ban nhw thanh toan, dang ky,
thém mat hang vao gié hang hodc xem trang cu thé. Hiu nhw moi trang trén trang web cta ban déu cé
thé dai dién cho mo6t chuyén déi va ban c6 thé tao va thém ma theo doi chuyén doéi trén moi trang cla
trang web ctia minh.

(?) Theo do6i chuyén déi la gi?

Tinh ndng theo dodi chuyén doi gitip doanh nghiép danh gia hiéu qua dau tw Quang cio trén Facebook
clia ho bang cach bao c4o cac hanh dong moi ngudi thuc hién sau khi quang cdo dwoc phan phoi.

Nha quang cdo c6 thé tao pixel theo ddi chuyén doi, thém ching vao cac trang trong trang web ctia ho
noi sé dién ra chuyén ddi, sau d6 theo dai cac chuyén ddi nay nguoc tré lai quang cio ho dang chay
trén Facebook.

Tinh niang theo doi chuyén déi ciing gitip doanh nghiép tan dung chi phi dwoc t8i wu héa cho moi lwgt
hién thi (oCPM) dé hién thi quang cdo cho nhirng ngwdi cé nhiéu kha niang chuyén doi bén ngoai
Facebook.

(?) Lam cach nao dé tao pixel chuyén doi?
bé tao pixel chuyén doi tur:
Trinh quadn ly qudng cdo

1. Di tdi trinh qudn Iy qudng cdo va nhip vao Theo déi chuyén déi & bén trai.
2. Nhap vao Tao pixel.

3. Dt tén cho pixel chuyén doi cia ban va chon mot thé loai tir menu thaxudng.
4. Nhip vao Tao pixel.
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5. Sao chép ma hién thi va thém ma dé vao trang web ctia ban. Xin lwu y rang ban phai dan ma
gitra <head> va </head> trén trang web noi ban muén theo doi chuyén dai.

Power Editor
1. Di t&i Power Editor.
2. Ditdi Coéng cu qudng cdo (Ngdn bén trdi) va chon Theo déi chuyén dai.
3. Nhéip vao Tao pixel.
4. Dit tén cho pixcel chuyén doi cia ban va chon mot thé loai tir menu thaxudng.
5. Nhip vao Tao pixel.
6. Sao chép ma hién thi va thém mi d6 vao trang web clia ban. Xin lwu y rang ban phai ddn ma

gitra <head> va </head> trén trang web noi ban muén theo doi chuyén déi.

Khi ban tao pixel chuyén d6i, ban nén gan pixel d6 cho danh muc mo ta chinh xac nhat loai chuyén déi
ban dang theo do6i (thanh todn, dang ky, khach hang tiém nang, lwot xem trang chinh, thém vao gio6
hang hodc cac chuyén déi khac trén trang web) vi Facebook sé bio cao cac suw kién chuyén déi trong
trinh quan ly quang cdo cia ban bang cac danh muc dé.

Sau khi tao pixel theo doi chuyén doi, ban c6 thé chon cé mu6n tw thém pixel d6 vao trang web ctia ban
khong hodc dé nguwdi khac thém.

Dé tw thém pixel chuyén doi vao trang web ciia ban:

bat doan ma JavaScript vao gitra <head> va </head> trong trang web ma ban muén theo déi chuyén
doi.

Vi du: néu ban muén theo déi thanh todn, hdy ddt thé theo déi chuyén déi trén trang xdc nhdn thanh
todn ma moi ngwoi nhin thdy sau khi hoan tdt thanh todn.

Xem mi pixel

Sao chép mé bén duoi va dan mé vao gilka <head= va </head>
trong trang web ma ban muén theo ddi chuyén ddi. Tim hidu cach
thirc thay ddi gia tri chuyén ddi tai Trung tam tro gilp

=l Facebook Conversion Cods for Register —=

if ({_fbg.loaded)
var fods = document.createElement(script);

jen_USinds js
yTagName(script)[0]

i_foa I I;
6011906360103
DH);

=Iscript=
=noscript=<img height:
src="htf mitr?
ev=6011906360103&amp;cd[value]=0.00&amp;cd[currency]=VND&a
mp;noscript=1" /==<inascript=

1" width="1" alt="" style="display.none’

Dé cung cdp cho ngwi khdc pixel chuyén déi dé thém vao trang web ciia ban:

1. Ditdi tab Theo déi chuyén déi cla trinh qudn Iy qudng cdo ctiaban.
2. Di chudt qua Tén pixel ban muén gtri cho ai d6 dé thém vao trang web ctiaban.
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3. Nhép vao biéu twong email =

Tén Pixel
Sei;'l%te—r' Cend ne ",‘ E {} x

4. Thém dia chi email cia ngw®i ma ban muén giri pixel chuyén déi. Ban ciing c6 thé bao gom tin
nhan trong email.
5. Nhip vao Gwi pixel.

Xin lwu y rdng ban chi nén st dung mét pixel cho méi trang trén trang web ma ban muén theo doi
chuyén déi ctia minh.

Vi du: khéng bao gom pixel ddng ky va pixel key_page_view trén cting mot trang xdc nhdn ddng ky, néu
khéng, né cé thé tdc dong dén cdch phdn dnh chuyén doi ciia ban trong bdo cdo.

(?) Lam cach nao dé bat dau theo déi chuyén ddi sau khi tdi da trién khai pixel theo ddi chuyén
doi trén trang web ctia minh?

Sau khi ban da trién khai pixel chuyén doi trén trang web ctia minh titr cdng cu tao qudng cdo, ban cé thé
bat ddu theo déi chuyén déi:

1. Ditdi cong cu tao quang cio va chon Chuyén déi trén trang web 1am muc tiéu quang cdo cla
ban.

2. Chon pixel chuyén d6i ban mudn st dung. Facebook khuyén ban nén chon mot pixel chuyén
d6i hoat dong. Néu ban khéng cé pixel chuyén d6i minh muén st dung, hiy nhip vao nat dau
cong dé tao mot pixel.

3. Chon Téi c6 thé thém pixel vao trang web cta toi néu ban muén tw thém pixel hoic
chon Ngwdi khdc sé thém pixel vao trang web ctia t6i néu ban muon gii pixel cho nguoi khac
dé thém vao trang web cta ban.

4. Tao quang cdo cua ban.

5. Trong phén Téi wu héa & dinh gid, ban c6 thé nhidp vao Lam m¢i d€ kiém tra trang thai pixel
chuyén do6i hodc Xdc minh ngay dé thém pixel chuyén déi vao trang web ciaban.

Dé bat ddu theo doi chuyén do6i sau khi ban da trién khai pixel chuyén doi trén trang web ctia minh tir
Power Editor:

1. Ditéi Power Editor va tao quang cdo. Chon Chuyén doi trén trang web 1am muc tiéu quang
cao cua ban.

2. Trong Theo déi chuyén déi nhin vao Chon pixel dé chon mot pixel chuyén doi hién cohoac
Tao pixel mai dé tao pixel chuyén doi mai.

3. Né&u pixel chuyén ddi cia ban chwa dwgc xac minh, hiy nhip vao Xac minh dé€ xac thwc rang
pixel d6 dang theo doi dung trén trang web cia ban.

4. Tiép tuc tao quang cio cua ban. Xin lwu y rang néu ban mudn tao quang cio c¢6 muc tiéu chuyén
d6i trang web bang oCPM, ban cin chon mdt pixel chuyén déi trong tab Téi wu héa va dinh
gid.
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5. Sau khi ban tao va chinh stra xong quang cio ctia minh trong Power Editor, hiy nhip vao Tdi
Ién cdc thay do6i & dau dé tai thay ddi ctia ban 1én hé thong quang cdo ciaFacebook.

Facebook theo ddi chuyén ddi dién ra trong vong 1 ngay, 7 ngay va 28 ngay sau khi mot ngudi nhip
vao quang cao va 1 ngay, 7 ngay va 28 ngay sau khi quang cdo ctia ban dwoc phén phéi.

(?) Chuyén doi dworc bad ca6é nhw thé nao trong trinh quan ly quang cio ctaato6i?

Né&u ban da thiét 1ap pixel theo d6i chuyén doi, sau dé thiét lap quang cio dé theo doi cac chuyén doi
cu thé xay ra trén trang web ctia minh, cac chuyén déi d6 sé dwgc bao cdo theo cacloai hanh dong
khac nhau trong Trinh qudn Iy qudng cdo. Vi du: trong trinh quan ly quang cdo, ban c6 thé thdy mot
quang c4o cu thé dan téi téng cong 10 hanh dong. Cac hanh ddng do c6 thé 1a 8 hanh dong thanh todn
va 2 hanh dong dang ky.

Tong s6 hanh dong bao gobm cac hanh déng da xay ra trong vong 1 ngay, 7 ngay va 28 ngay sau khi mét
ngwdi nhap vao quang cdo va 1 ngay sau khi quang cdo dwoc phin phoi.

(?) Cot hoat ddng c6 y nghia gi trong tab pixel chuyén ddi ctia trinh quan ly quangcao?

Cot Hoat dong trong tab theo d6i chuyén doi cta trinh quan ly quang cdo hién thi s6 sw kién chuyén
d6i trong 7 ngay vira qua. Hoat dong tir ngay hién tai dwoc cap nhat hang gio. Xin lwu y rang cot hoat
dong bao céo tit ca cac su kién chuyén doi bat ké nhirng sw kién nay cé dwoc lién két véi quang cao
hay khong.

Néu ban nhin thay - trong c6t Hoat dong, diéu d6 nghia la Facebook chwa nhin dwoc bat ky sw kién
chuyén ddi ndo trong 7 ngay vira qua. Néu diéu nay xay ra, ban nén xac nhan rang pixel chuyén déi
dwoc cai dat dang trén trang web ctia ban.

Loai Chia sé Hoat ding

773

(?) Trwong gia tri co vai tro gi trong pixel chuyén doi?

Trwdng gia tri 1a mot phan cia ma trong pixel chuyén déi. Trwdng nay theo ddi gia tri ciia moi loai
chuyén d6i bang loai tién trong tai khodn cta ban. Ban c6 thé thay déi gia tri ndy bang cAch ma hoa
clrng gia tri trong pixel chuyén d6i dé mdi 1an pixel tai, gia tri nay sé chuyén vé sé tién ban biéu thi la
gia tri ciia chuyén dai.

Xin lwu y rang néu ban da cai ddt ma pixel chuyén doi ké thira (cé fb_param trong ma), Facebook
khuyén ban nén ndng cdp 1én md pixel chuyén déi mai cia Facebook dé tdn dung mét sé tinh ndng mdi.

Dé thay déi gid tri nay:

1. Dit&itab Theo déi chuyén déi cha Trinh qudn ly qudng cdo.
2. Di chudt t&i Tén pixel va nhip vao biéu twong Xem mad.
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3. Sao chép ma.

4. Ditditrang web ctia ban, noi ban dat pixel.

5. Gan gia tri chuyén déi cho trueong 'value' trong dir liéu tuy chinh dwgc glti cung sw kién theo
ddi chuyén d6i va 'currency' ban mudn sir dung bang ma loai tién (tiéu chudn 1IS04217).

Vi du: néu gid tri thanh todn ctia ban la €9,99 tinh bdng ddng Euro, ban sé sira d6i ma dé nhw sau:

window._fbq.push (['track’,'1234567890',{'value':'9.99','currency':'EUR'}]);

6. Pam bdo chinh stra phan <noscript> ciia ma pixel d€ pixel d6 cling c6 thé ti€p can nhitng ngwoi
da vo hiéu hoa javascript trong trinh duyét cua ho.

Vi du: néu gid tri thanh todn ctia ban la €9,99 tinh bdng ddng Euro, ban sé sira d6i ma dé nhw sau:

<noscript><img height="1" width="1" alt="" style="display:none"
src="https://www.facebook.com/tr?ev=1234567890&amp;cd|[value]=9.99&amp;cd[currency]
=EUR&amp;noscript=1" /></noscript>

Ban c6 thé lién tuc cAp nhit gia tri ndy bang mot bién phia may chi (vi du: ban c6 thé chén gia tri gid
hang vao trwdong gia tri cia pixel va str dung pixel thanh toan).

Ban ciing c6 thé thay doi loai tién cuia pixel chuyén doi.
(?) Lam cach naod dé xac nhan rang pixel theo déi chuyén ddi ciia téi dang héat dong chinh xac?

C6 hai diéu ban nén kiém tra dé ddm bao rang pixel chuyén d6i clia ban dugc thiét 1ap va hoat dong
chinh xac:

e Hay ddm bao rang doan mi ngan da dwoc dan vao cac trang chuyén ddi chinh xac. Ghé thim
trang chuyén ddi cia ban va kiém tra ma nguon cho trang web d6. Néu doan mia ngan dwoc
trién khai chinh xac, ban phai nhin thy doan ma dé trong thé <head> cia HTML.

e Hiy dam bao rang Facebook dang nhan dwogc cac sw kién chuyén ddi tir trang web ctia ban. Hay
di dén tab theo déi chuyén déi trong tai khoan trinh quan 1y quang cdo. O’ d6 ban phai thay
danh sach pixel theo doi chuyén déi ma ban da tao. Néu pixel theo ddi chuyén ddi da dwoc trién
khai thanh cong va mot sw kién chuyén déi da dwoc ghi lai, n6 sé dwoc phan anh trong cot
Trang thdi pixel.

(?) T6i da sir dung nha cung cip theo doéi bén thir ba dé theo déi chuyén ddi. Toi c6 thé sir dung
pixel theo d6i chuyén déi ciia Facebook cung véi nha cung cip dé khong?

C6, ban c6 thé str dung pixel theo ddi chuyén doi cia Facebook cling véi nha cung cip theo déi bén thi
ba cua ban. Pixel theo ddi chuyén déi cia Facebook c6 thé két hop xudi ngwgc cung véi viéc trién khai
pixel hién c6 ma khéng doi hoéi ban chinh sira html trén trang web ctia ban, néu tinh ning d6 c6 sén tix
nha cung cip bén thi ba cia ban.

Trong hau hét cac treong hop, ban can sao chép noi dung ctiia thé HTML <img> bén trong <noscript>
cua pixel javascript va dan n6 vao b0 chira/trinh quan ly thé cia pixel bén thix ba. Cac gia tri dong nhw
"tién té&" va "gia tri" phai dwoc cAp nhit twong ng trong trwong "src” cia thé HTML <img>. Bién phap
thwc té€ khac nhau tuy vao nha cung cip theo doi, vi vy ban nén hoi nha cung cip cia minh.

(?) Lam cach nao chia sé pixel chuyén ddéi cua t6i?
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Dé chia sé pixel chuyén dbi ctia ban:

1. Di tdi tab Pixel Chuyén ddi trong trinh quan ly quang cio ctiaban
2. Trong c6t Hanh dong, nhip vao menu tha xuéng va chon Chia sé Pixel
3. Nhép ID tai khodn quang cdo cia ngwdi ma ban mudn chia sé pixel chuyén doi

Xin lwu y rang nguwdi ma ban dang chia sé phai c6 tai khoan Facebook hoatddng.
(?) Lam cach na6 dé dirng chia sé hoac xéa pixel chuyén d6i ma té6i chia sé véi ngwoi nad dé?
bé dirng chia sé pixel theo d6i chuyén d6i ma ban chia sé véi nguoi nao do:

bi t&i tab Theo déi chuyén ddi ctia Trinh qudn ly qudng cdo ciaban.

bi t&i cot Chia sé column.

Di chudt qua s6 tai khoan ctia ngwdi ban mudn bo chia sé pixel theo déi chuyén déi.
Nhip vao (x) xuat hién bén canh tén tai khoan.

Nhip vao Dirng chia sé pixel trong ctra s6 bat 1én xuat hién.

v W

bé x6a pixel chuyén doi:

Di t&i tab Theo déi chuyén déi & bén trdi trinh qudn ly qudng cdo chaban.
bi t&i cot Pixel chuyén dai.

Di chudt qua tén cua pixel theo doi chuyén d6i ban mudn xda.

Nhép vao lién két Xéa xuit hién bén canh tén tai khoan.

Nhép vao Xoa trong ctra s6 bat 1én xuithién.

v e

(?) Tai sao t6i khong thé truy cip vao pixel theo doi chuyén doi téi dworc chia sé trwdcdiy?

Ban khong thé truy cip vao pixel theo doi chuyén d6i minh dwgc chia sé trweéc ddy do nguwdi chia sé
pixel d6 da dirng chia sé hodc x6a hoac do ban da x6a pixel do.

Néu ngudi ban chia sé tai khoan pixel theo ddi chuyén d6i da bé chia sé hodc xda tai khoan pixel dé thi
ban sé nhin dwoc email thong bdo vé thay doi do.

Audience Insights

Audience Insights(!11a mot cong cu gitup ching ta cé thé phan tich cac nhém doi twong dwa trén cac
ddc diém vé nhan khiu hoc, hanh vi, twong tac, cic moi lién quan... Py la moét tinh néng vo cung hay
ho va hitu dung déi véi cdc nha quang cdo trén Facebook.

Hién tai Audience Insights chwa cé trén tai khodn Facebook st dung tiéng Viét, nén dé ding dwoc
Audience Insights chiing ta cdn phdi chuyén ngén ngir qua English (US).

[1] Audience Insights thwong dwoc dich 1a Phdn tich nhém déi twgrng, tuy nhién day 1a mét cum tir
chwa dwgc Facebook dinh nghia ra tiéng Viét nén ching ta nén gitr nguyén ban.
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Sau khi da chuyén d6i ngdn ngtr, ban hiy truy cip vao trang quan ly quang cao, va chon Audience
Insights:

LJ campaigns
] Pages
|7 Reports
I 43 Audience Insights
Settings
[=1 Billing
{5} Conversion Tracking
& Power Editor
] Account History
4s| Audiences

Khi truy cip vao trang, ban sé& thdy mdt bang tiy chon nhanh, ban c6 thé click chudt vao dau (x) hoic
chon mét dé muc:

Choose an Audience to Start

Ablii
! i i i' ! i Everyone on Facebook
Vigif
ifil
People connected to your Page
[ om
.

A Custom Audience

Don't show this again

e Everyone on Facebook: Phan tich moi nguoi trén Facebook.
e People connected to your Page: Phin tich nhirng nguoi da két ndi téi Fanpage ctiaban.
e A Custom Audience: Phin tich nhirng nhém d6i twong tuy chinh ctia ban.

Va day la giao dién trang chti cia Audience Insights:
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CREATE AUDIENCE

B (New Audience) People on Facebook
Custom Audience > 20m - 25m monthly active people Country: Vietnam #
Location ° Demographics Page Likes Location Activity Household Purchase
VIETHAM
All Vietnam Age and Gender

Self-reported information from people in their Facebook profiles. Information only available for people aged 18 and older.
Age and Gender W 45% Women 54%

45% All Facebook
Age
16 v |— Any ~
Gender 3% 0.8% 0.5%
-24 45 - 54 5 -84 &

34%
]
oA Men | Women e 2524 e : = =
W 55% Men ] 5 185 1%
o b
Interests 55% All Facebook 9%
7%
50%

Connections

Trén ddy la thong tin vé nhirng ngwoi ding Facebook tai Viét Nam, véi 55% la nam gidi, 45% la nir gidi,
nhiéu nhdt la trong doé tudi tir 18-24.

Ban thiy diy, nhirng con s6 hoan toan biét noi, that ky diéu phai khéng? Va Audience Insights con hitu
dung hon thé rat nhiéu.

Top Menu

Thanh menu diéu huwdng gidp ban mé, lwu, tao méi cac dir liéu phan tich déi twong.

Account. | Trung Birc (55072... Create New Open Save More «

e Account: chon tai khodn dé phan tich déi twong, tai khoan c6 chira cic nhém déi twong tuy
chinh, cAic nhém d6i twgng twong tw,... hay cic quyén quan tri trang (Fanpage)

e Create New: Tao mdi trang phén tich déi twong

e Open: M¢& lai trang phéan tich d6i twgng daluwu

e Save: Luwu trang phan tich déi twong hién tai

e More (Save as): Mot s chirc nang thém nhw lwu phén tich doi twong véi tén khac, xem qua cac
tinh nang hién tai,...

Audience
DAy la phan chon ddi twong dé phan tich dir liéu.

Dau tién, ban hiy thi¥ click vao dé muc Custom Audience dé phan tich nhém doi twong tuy chinh cta
minh:
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CREATE AUDIENCE

Custom Audience

Va chon mot hodc nhiéu nhém ddi twgng can phéan tich:

CREATE AUDIENCE

H (Ne
Custom Audience o v G4. 1K mo
12chomsao Demog
12cunghoangdao.diary
Mathgu12ChomSaon

Age an
| g

Self-repon

I Matngu12chomsao -542402555803655 (]

— MediaZ.VN + h
Digital Marketing - TrungDuc.Net ==
TrungDuc.Net - Digital Marketing +

— Tép Digital Marketing +

L Iy

Sau d6, néu dwgc hay phan tich sAu hon nita bang viéc chon dia diém (qudc gia) cé chira nhiéu dai
twong muc tiéu cia ban nhit.

Location [- IV

VIETHAM
All Vietnam

g

Va chon d6 tudi phu hop (néu nhém déi twgng di réng va nhiéu)

Age and Gender o v
Age
18 + |— 5Hd w
Gender
All Men Women

Ky cang hon nira thi ban cé thé chon thém ca s& thich:
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Interests L4

Business and industry  +
Entertainment 4
Family and relationships -+
Fitness and wellness ==
Food and drink 4
Hobbies and activities -
k Shonninn and fachinn e

Mot tuy chon nira ma ban c6 thé chu y dén dé la phan tich nhirng nguwoi da két noi (hodc khéng két
ndi) dén mot hodc nhiéu Fanpage ctia ban. N6 khac Fanpage Insights & cho 12 c6 thé phan tich nhiéu
Fanpage cung lic, hay chwa nao!

Connections - IR

People Connected to |
PAGE

Sach FB Marketing tir A dén Z
Trung Blirc

PLACE

Lép Hoc Marketing Online C&MO
MediaZ

People Not Connected to I
PAGE

Bdi Tinh Duyén

Cdng ddng iSocial

MediaZ Company

Va cubi cuing 1a néu nhirng tinh ning phia trén van khong thé chiéu long duoc ban, thi dirng lo,
Facebook con cung cip cd mot hé théng phan tich ning cao:
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Advanced b
Behaviors ’
Language »
Relationship Status >
Education ’
Work ;7
Financial 7
Home ?
Market Segments >
Parents »
Politics (US) >
Life Events ’
Device Owners ’

Gio thi ban tin réi chi, ban cé thé thoai mai phan tich moi diéu ma ban thich. Khong gi¢i han s6 lwong
va cling khong gi¢i han cac tuy chon, y twdng va thyc thi la & ban.

Demographics

Sau khi da xac dinh dwoc d6i twong can phén tich, & day toi chon la nhitng ngwdi quan tAm dén Social
Media & VN (s6 liéu c6 tinh twong déi). Ban hdy nhin & khung ndi dung bén phai. Diu tién la viéc phan

tich Nhan khau hoc (Demographics).

B (New Audience)
16.1K monthly active people

People on Facebook
Country. Vietnam #

Demographics Page Likes Location Activity Household Purchase
Age and Gender
Self-reported information from people in their Facebook profiles. Information only available for people aged 18 and older.
M 25% Women 64%
45% All Facebook
Women 18 - 24 are
64% of =elected audience
54% of Facebook users
Click chart to target b 0% 0% 0%
I —— ) :
18 - 24 25-24 35 . 44 45 . 54 55 - 84 85 +
W 72% Men —— - 0% 1%
55% All Facebook 8% :
44%

Phan tich gi¢i tinh va dd tudi
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C6 khoang 16,1k ngudi hoat dong mdi thang (so véi s6 liéu ngudi dung VN hién cé 20-25 triéu ngudi
dung hoat dong hang thang).

e Gidi tinh nit chiém 28%, gi¢i tinh nam chiém 72% (so v&i so liéu ngwoi dung VN hién cé Gidi
tinh nit chiém 45%, Gi¢i tinh nam chiém 55%).
e DO tudi tham gia cdng dong nhiéu nhat & nir 1 18-24 (64%), & nam 13 25-34 (46%).

Relationship Status

Self-reported data from people who list a relationship status on F...

50%

32%

cha

4%
- .

+4% -17% +0% -11%

Phan tich tinh trang quan hé

e Tylé docthanla50%
e Tylé dalay vo (chéng) 1a32%

Education Level
The highest level of education reached based on self-reported d....

84%

-50% +12% +250%

Biéu do phdn tich trinh dé hoc vdn

e Tylé hoc dai hocla 84%, so v&i ty 1€ ngwoi dung Facebook & VN c6 hoc dai hoc 1a75%.
e Vatylé hocsau dai hocla 7% so vai ty 1€ nguwdi dung Facebook & VN c¢6 hoc sau dai hoc chi c
2%.
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Diéu nay da noi lén rang nganh Social Media 1a mot nganh thu hit dwoc nhiéu sw quan tAm tir nhitng
ngudi véi trinh dd hoc van rat tét, véi trinh dd chuyén mon va ki niang tdt hon so véi mit bang chung.

Job Title

Likely industries where people work based on self-reported data on Facebook.

Job Title Selected Audience Compare w

IT and technical 50% |

.;rt:j.;ntertainment. sports and 10% +100%

Management 25% (I +67%

Sales 25% (I +67%

Personal Care 5% N

Administrative 5% I

Retail 5% (I

Business and financial operations 5% N

Production 10% I

Veterans (LUS) 5% N 50%
See All

Bdng phdn tich nganh nghé ctia nhém déi twong...

e Nhitng ngwoi tham gia va ¢6 moi quan tdm téi Social 6 ty 1€ lam viéc trong nganh IT kha cao,
t&i 50%, so v&i s liéu chung vé nguoi dung VN 1a 10%. RS rang la vAy roi.

e Nhuwng nhw viy chwa hét, ty 1é tang truedng ctia nhirng ngwdi c6 nghé IT quan tAm dén Social
Media con tang t&i 400%. Nghia 1a mot nam té&1i, cot ty 1€ nay sé con dwoc kéo dai thémnitra.

Page Likes

Nhirng Fanpage, nhirng chuyén muc dwoc két néi va twong tac nhiéu, béi chinh nhirng nguwoi trong
nhom déi twong. Ban hay click vao menu Page Likes dé tiép tuc phan tich nhoém déi twong.
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Demographics

Page Likes

Location Activity Household

Top Categories

1

[

n

10

Business Persaon

Author

Computersiinternet

Travel/Leisure

Internet/'Software

Faolitician

Public Figure

ENTREPRENEUR

LocalTravel

Retail and Consumer Merchandise

Goc Mhin Alan

Tony Budi Sdng « Mangx3 hdivin hoc
Sinh Vién IT

Wietnam Travel

Fsharevn

Barack Obama

Bill Gates = An Mguy

Trin Bang Khoa

Foody.wn

Tikivn = Lazada Vietnam

See All

Il. FACEBOOK ADS

Purchase

Top chuyén muc dwoc nhiéu nguwdi quan tdm dén Social Media tham gia...

Location

Nhém d6i twong cia ban bao gom nhitng ngwdi dén tir thanh phé nao? it nwéc nao? Ho ndi ngdn ngir

gi?

Demographics

Top Cities Top Countries
Cities
Hanai, Ha Moi, Vietnam

Ha Chi Minh City, , Vietnam

Page Likes

Activity Household

Location
—

Top Languages

Selected Audience

34% I

Bac Giang, Quang Ngai, Vietnam 1% B
Bac Minh, Thua Thien, Vietnam 1% W
Buon Ma Thuot, , Vietnam 1% W
Da Mang, , Vietnam 3%
Hung Yen, , Vietnam 1% W
Nha Trang, Khanh Hoa, Vietnam 1% B
Thai Nguyén, , Vietnam 1% W
Vinh, Ha Giang, Vietnam 1% W

See All

Chti yéu dén tir Ha Ngi va H6 Chi Minh

Purchase

Compare

36% (N . Hanoi, Ha Noi, Vietnam

36% of selected audience
25% of Facebook users

Click chart to target

0%
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Top Cities | Top Countries | Top Languages

Countries Selected Audience Compare w
Vietnam 100% | +0%
Va chii yéu la & Viét Nam. Di nhién roi.

Demographics Page Likes Location Activity Household Purchase

Top Cities Top Countries Top Languages

Languages Selected Audience Compare w
English (UK) 5% (il +400%
English (U3) 24% I +380%
Vietnamese 72% -23%

V&i ty 18 24% ngudi st dung ngdn ngir English (US) 12 hoan toan dé hiéu, vi c6 rat nhiéu ngwdi quan
tAm dén Social Medialll muén chuyén ngbén ngit sang English (US) d€ c6 thé str dung dwoc diy du cac
tinh ndng nhit, vi du nhw tinh ndng Audience Insights nay.

11 Social Media c6 thé dwoc hiéu la truyén thong xa hoi.

Activity

Biéu do6 phan tich hoat dong va cac twong tac cia nhom déi twong can phan tich gitp ching ta c6 cai
nhin toan cdnh hon vé théi quen va hanh vi cia ngwoi dung trong nhom déi twong.

Demographics Page Likes Location Activity Household Purchase

Frequency of Activities
The number of times the selected audience performed these actions on Facebook. Based on Facebook user activity and environmental data.

42 ' 25
21
13
] ——

Qua 1a nhitng ngudi quan tAm dén Social Media c6 khéc, ban nhin vao biéu d6 va cé thiy rang nhirng
~ hY y & A~ A Y A
con so nay ndi lén diéu gi khong?

So v&i ngudi dung Facebook thong thwdng, trung binh ho chi c6 6 likes/30 ngay thi ching ta, nhirng
nguoi quan tim dén Social Media co téi 25 likes/30 ngay.

http://tieulun.hopto.org




II. FACEBOOK ADS

Va véi s6 lwot thich trang trung binh ctia méi ngudi dung Facebook thong thudng 1a 8 trang thi clia
nhirng ngwdi quan tAm dén Social Media la... 42 trang.

Device Users All Devices Used
How the selected audience accessed Facebook in the last 30 days, based on user activity and environmental data.

83% 33%

22%

10%
9%
) =d audience 6%
[ - — — L]
— [ —

-13% +69% -88% +14% -10% +0% -27% - +10% -23% +100%
Va day nira, ching ta c6 16% nguoi dung trong nhom doi twgng cé st dung thiét bi Android, so v&i
22% nguoi dung thong thwong co str dung Android.

Khéng c6 nhiéu ngudi dung trong nhém ddi twgng quan tAm dén Social Media chi stt dung mdi Mobile,
diéu nay 1a dé hiéu. Vi nhw thé rat khé dé 1am t6t dwoc cong viéc so véi nhirng ngwdi khac.

Theo ddnh gid ctia cd nhén téi thi ddy la mot cong cu tuyét hay, gitip ban cé thé phdn tich va hiéu ré hon
W 2 A7 . ? A} ~ 4 ~ \ s w n =N A Yo 2 g .

vé sdn phdm dich vu cua minh, ciing nhw gitip cho nhitng ngwaoi ldn ddu tiép cdn véi san phdm dich vu

méi ciing cé dworc cdi nhin ddy di va hiéu sdu sdc vé nganh.

Kinh nghiém quang cao

Cach tao Ads Facebook Multi Product

Ban da cé khi nao nhin thdy mdt qudng cdo dworc hién thi nhw thé nay chwa?

Pwong Phén, Nguyén Hoai Bdo va 6 ngudi khac thich foodpanda

foodpanda
Bugctaitro

Feeling hungry?

Click on one of the images below to start browsing restaurants by cuisine!

Burger Delivery! Pizza Delivery! Fried Chicken!

Xem thém tai Foodpanda.vn

Thich - Binh luan - Chia sé - ¥22.276 L1 56 & 16

Trong rat 4n twong phai khong? Mdi hinh anh 1a 1 sdn phdm, moi 14n click vao sé& 1a link 1 bai viét khac
nhau. Click vao xem thém dan t&i bai viét khac, nhw vay 1a trong 1 mau quang cao c6 thé dé téi 4 link

http://tieulun.hopto.org




khé4c nhau. MAu quang cdo nhu vay dwoc goi 1a Mutil Product Ads!!l. Va ban ciing c6 thé 1am dwoc nhw

vay nho vao trang StitcherAds.

II. FACEBOOK ADS

Str dung website nay khd don gidn ai cting cé thé lam va da cé rdt nhiéu ngwoi review. Toi sé ghi lai
nhitng y chinh cho moi ngwoi tham khdo:

PAu tién moi ngudi dang ky tai trang: http://stitcherads.com, méi tai khodn dwgc mién phi 14 ngay st

dung. Giao dién chinh c6 rit nhiéu rng dung, tuy nhién to6i chi quan tim téi tinh nang Mutil Product

Create.

v

Thanh Menu

€ Dashb paigns Ove
Dashboard 7S Overview
Manage Campaigns
(@ Dashboard © Your Campaigns
© Compaigns v
Name
Overview

Status Created

November 7th 2014

November 7th 2014

November 7th 2014 174

November 7th 2014

November 7th 2014 164

November 7th 2014 14

November 7th 2014 14

November 7th 2014 1415

+  Create ANew Campaign

Objective

NONE
NONE
NONE
NONE
NONE
POST_ENGAGEMENT
POST_ENGAGEMENT

NONE

Click vao do6 sé ra giao dién tao multi ads:

Wl Dashbosrd
®) Campaigns ~

Overview

Create

' Mol Progust Cragt-

Rules

Reports
SKU Retargeting
B Audiences

e Pixels w

Create an advert as

@ Create New Design

Advert optiens:

Select a fanpage *

Landing page URL*

Design adverts:

| Recomned anage size

: Ads text

%

#dd my URL tracking parameters

News Feed aduerts: 12004627 pixel 2 A Please fllin all ieds

Slot

Slat Slat

upload 3 anh 1200x628

(] Select Image For Product 1

© Select image For Product 2 @ |  Select Image For Product 3

Brogduc Name +

Booduc Name DroductMame +

3

Link To Page *

Product Description *

i

thon

Y

i

B ovraensier
Droducg Dlscription @ ARoduct Descriprion *
gtin'san pham

v
Link To Page * Link To Page =

%

http://tieulun.hopto.org
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Il. FACEBOOK ADS

e Chon Fanpage ban mudén chay quang céo.

¢ GO URL landing page (recommend duwa link trang chu / hodc category (chuyén muc) chinh
chira nhiéu san pham).

e Message: Noi dung doan text hién thi trong Ads.

e Upload 3 anh: theo kich thwéc chung cia Facebook (1200x628). San phdm nén dwa vao chinh
gitra birc anh dé c6 thé hién thi vira trong 1 khung bé xiu nhw hinh & dwéi. Text 20% hinh anh
(ban chi nén ghi gia trén anh la vira du).

e Thong tin san pham: Sticher Ads han ché lwgng text kha it. Product name (tén sdn phdm): 35
ky tw. Product Description (gidi thiéu sdén phdm): 15 ky tw.

e Link to page: Pwa link san pham.

C6 thé lwu mAu lai d€ stra gitip 14n sau tao quang cio nhanh hon:

( )

- c6 thé str dung cdc mau d3 save tir trudce
@ Campaigns v — ===

B8 8 8

[ 15 ]

Chon xong s& hién thi mau xem trwéc, néu mudn anh hién thi hét thi ban chon 3 4nh con 12 3 anh
vuéng kich c& 400*400. Con néu muén ngwoi dung nhin thiy cé thé tregt qua trwot lai thi ban chon
theo kich c& 400*628 nhur toi.
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II. FACEBOOK ADS il

B Save As New Advert Design or B Update Saved Design

[hl] Dashooard Desktop Preview

Mobile Preview

® Ccampaigns v

R See Translation
Rules

s ‘

Cotte Suibe Mo 0 apeiie -

Loi khuyén: vi chi dwoc ding thir 14 ngay nén téi nghi ban héy tao thdt nhiéu mdu qudng cdo up san lén
Fanpage, lwu lai link post dé sau nay qudng cdo khi cdn. Hodc ban thwc sy nén cdn nhdc viéc mua tai
khodn tai StitcherAds khi thdy né hittu dung.

F LW E QL) e e i |

e
Manage Pages ‘
Manage Account Groups

[ ] Manage Ads _
Thanh Bobber

lLEE &y CAMF’A. v (174309879400041)

Hoang Mgoc Pham (488957891220188)
> RecentlyChanger{

» Mot Uploaded (0)
P Active (4)

(14DB786249342818) '
Tran Cong Thanh (178434184)

Chon target nhw binh thwong bén Ads Manager/Power Editor, sau d6 bAm Tao quang cao. Buéc

nay néu c6 16i gi thi ban ciing khong cin quan tAm nhiéu, c6 thé vao Power Editor chon phan Manage
Page, Chon Fanpage do sé thiy bai viét 4n tao tir StitcherAds.
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slivery ? Results ? Cost? i Reach ? Frequency ? Clicks ? Click-Through Rate ? Spent Today Total Spent ? l Max. Bid 7 i Avg. Price *
561
Active 11,242 112 695 5.517% 475,845 PTG i SIS0
cause itis only supported in Ads API.
Optimization and Pricing Performance
0 This ad hasn't been updated to Clicks; JGIR, Impeessions
the new optimization and
pricing settings. Move 633 Total Actions”
optimization and pricing to
the ad set. | 494 Website Clicks”
2
Bidding Pricing I 72 Page Likes
Optimized for reach Your bid will be %
and actions optimized to get more | 59 Post Likes

~ reach and actions. 5
You'll be charged each I 8 Other Actions
time your ad is served.

See full actions report

Két qud khd 6n

G6i thdp nhdt cua StitcherAds la 1508/thdng, tuy nhién t6i nghi rdng cdi gid dé so véi hiéu qud cia ban
khéng ddng la bao. It nhdt ban cé 14 ngay dé thir ma khéng madt gi.
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II. FACEBOOK ADS
Quang cao Facebook dat thi phai lam gi?

Qudng cdo Facebook vi sao dat?

Viéc than phién vé chi phi quang c4o trén Facebook, vi sao gid ads lai dat thé, c6 1& 1a diéu khong xa la
gl. Tham chi c6 ngwoi con vivon 1 1 click bang mdy lang thit bo, dién hinh nhw day:

. 41,062

o Adive . 92 perwisie 24,051
_ 1,07 4573

@ Active - Post ~ Per Pos 11,961
447 175

194 Par Webs 530,458

@ Active e e Per Website

Vé&i gid nay, cé thé néi 2 lang thit bo 1 click!
Di tim cdu trd lo’i vi sao gid thdau qudng cdo lai trén troi?

Trwéc hét ching ta can biét 2 vi tri hién thi cia quang cdo trén Facebook cho user nhin thiy d6 1a Bang
tin (Newsfeed) va Cot phai. Nguwoi dung sé nhin thiy trén bang tin ctia ho cac thong tin tir ban be,
group ho quan tAm va thwdng xuyén twong tac. Facebook cho phép cac nha quang céo tra tién dé hién
thi tin quang cdo 1én Bang tin cia ngwoi dung. Nhuw vy néu mot bang tin toan cac tin quang cao thi
nguoi dung sé mat tin tirc quan trong tir ban bé ctia ho, va ho sé tim mot noi khac két ndi ban beé tét
hon. Pdy la diéu Facebook khdng muén va chiing ta ngdm dinh rdng Facebook sé giéi han sé tin qudng
cdo user nhin thdy trén Newsfeed.

V&i cot phai thi vi tri hién thi ngoai quang cao con c6 nhirng goi y hiru ich tir Facebook cho nguwoi dung
nhu: Suggested Page, Suggest Groups, Suggest Friends, Suggest Event hay goi y Rating cac Place (dia
diém) ma chinh nhitrng goi y nay la diéu Facebook nén duy tri vi téi da tim thdy rdt nhiéu ban beé titr cdp
1, cdp 2, cdc hoi thdo hay groups tbi quan tdm tir chd nay.

Vi Facebook quan tAm dén trai nghiém clia ngu¢i dung, nén toi tin rang ca vi tri cot phai Facebook
cling sé gi¢i han s6 quang cdo ma nguoi dung nhin thay trong ngay khi ho online.

Thé nén:

e Vi so vi tri khong doi, ngwdi dung lai ngay mot két ndi sau, c6 nhiéu ban bé cong déong hon thi
sw canh tranh gitra tin hitu ich va tin quang cao sé cang khoc liéthon.

e SO lwong cac nha quang cdo, doanh nghiép gia ting thi canh tranh gitta gia thiu cta cic nha
quang cao sé ngay mot tang.

e Viécgian lan (chay bung, thanh todn bing CC...) cling sé dan t&i viéc gia thau ngay motting.

e Cac dai gia tham gia quang cdo v&i ngan sach thoai mai, san sang chi tra ciing 1a mot yéu t6 dé
day gia (vi du cac don vi lam Game, cac thwong hiéu lén..)

e Ngoai cac nguyén nhan khach quan trén thi ching ta c6 mot vai nguyén nhan chu quan la viéc
tin quang cao clia ban c6 van dé (ndi dung khong t6t, hay 1a sai d6i twong chang han); ban
quang cio ldp di l3p lai 1 théng diép, hinh dnh sdn phim giéng lin trwdc trong khi nguoi ta da
qua quen v&i quang cdo d6 nén khéng twong tac khi nhin thiy.
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D6 12 nhitng yéu t6 dan t&i chi phi hanh dong, click, CPM cao. Vay khi gip gia dat thi chiing ta nén lam
gi?

1. Panh gia lai hiéu qua chuyén doi cia quang cao, ban dwoc bao nhiéu do, thu hiut dwoc bao
nhiéu ngudi quan tdm, néu khéng c6 mot ai thi nén tit ngay quang céo. Toi da tirng chay chién
dich 1000D 1 click, tuy nhién c6 t&i ca vai chuc ngwdi dang ky mua hang, du bu lai chi phi va cé
ca 13i nén to6i chip nhin chi tra.

2. Lam lai quang cdo m&i (mdc dinh 1a thi trweong cua ban tiém ndng, nhu ciu 16n, ludn c6 nguoi
san sang mua) thi ta phai xem lai cAch nhim muc tiéu déi twgng, tép UID (ddi twong tuy chinh),
ndi dung thoi diém dwa ra, 1am lai dnh va bai viét (dnh da phi hop, b6 cuc ré rang, mau sic dé
nhin, bai viét da c6 tit gdy chi y, kéu goi hanh dong khéng...). Thdm chi d6i sang dang content
khéc, vi du nhw video. Néu tiép tuc khong c6 ai mua hang chiing ta cin danh gia lai sdn pham
dich vu cia minh, né c6 lac hu khong, c6 phai cé bén nao vira ban san pham khong (hot deal,
muachung...); hodc sdn phim ban ban c6 mé&i qua, ngwdi ta chua tirng biét nén cin nhic gitra
viéc mua hay khong mua.

3. Lwa chon mot hinh thirc, noi khac phat tin quang cdo: thay vi tra tién cho Facebook, ban cé thé
can nhic thué post & Fanpage 16n c¢6 dong cong ching muc tiéu. Thué post 1én cac Group
(nhém, cdng ddng) hodc seeding trén cac Group lién quan hay moi nguoi ndi tiéng, influencer
(ngwoi 6 dnh hwdng) phét tin réi ldy d6 lam ndi dung chay quang cdo. Ngoai ra ban cling nén
cAn nhic cac kénh truyén théng khac nhw Google Adwords, thué bai, banner trén cac Website
tap trung cong chung (déi twong muc tiéu) cua ban, Sms Marketing, Email marketing, Forum
seeding ...

4. T4t ca cAc cAch trén thuc hién xong ma gia van dit, vay thi c6 thé Facebook - Digital marketing
khong phu hop v&i sdn phdm cia ban, ching ta nén quay tré vé tip trung marketing offline
hodc thim chi lwa chon lai nganh hang, san phdm khac néu mudn lam Marketing trén Facebook.

Tém lai, gid thanh quang cdo dat ré khong noi lén dwoc diéu gi, quan trong nhit van la:
Chuyén déi cudi cung ban cé ldi khéng?
C6 thu dworc dir liéu cho ldn sau khéng?

Vi du: Téi chay qudng cdo ldn 1: tdng 1 bikc tranh cho ai dé quan tdm va ho cdn phdi dé lai email, sau doé
téi Idy UID ctia nhirng ngwoi dung dd nhdp email & qudng cdo ldn 1 dé chay qudng cdo ldn 2, bdn 1 birc
dep hon?
C6 két qud phdn hoéi ctia ngwdi dung dé cdi tién san phdm, cdi tién qudng cdo khéng?
Cudi cing dé giai quyét triét dé sw lo 1ang vé gia thanh trén thi:

e Hay tham duw mot khéa dao tao d€ ndm dwoc kién thirc tdng quan.

e Ban sé& hét ban khodn néu lap dwgc mot chién lwoc phat trién cho cong ty ban trénFacebook.

e Ban cin phai biét dwoc rang tién ban tra cho Facebook sé& 1a chi phi hay dau tw v&iFacebook.
e Hodc don gian hon, ban c6 thé cadn dén cudn sach “Facebook Marketing tir A dén Z“ ciatoi.
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Ads Faceb6ok siéu dat 1000d/click van swéng

Vira roi téi cé trién khai mot chwong trinh di spa danh cho phu nir tai Ha N6i. Lan chay Ads dau tién thi
gia rat ré khoang 200-300d/1 click, tuy nhién chién dich da tiéu ton 3 triéu dong cho 10.000 click, hau
hét chuyén doi thanh like page va chi c6 vai khach lién hé ngay sau do.

T6i thir chay quang cdo lai lan thi 2, thay d6i n6i dung hinh anh, 1am lai landing page. Két qua ngoai
mong doi, toi chi phai dau tw 700.000d cho gan 200 ngwoi dang ki tham duw.

Target ctia chién dich nay: N trén 25 tudi, Ha Noi.

Click ngay kham phé bi quyét lam dep cla
Dan Lé, nhan 500k qua ..

See Translation

Learn More

Dan Lé |am dep ¢ dau?

Ldn 1 chay trén mobile, c6 mwon sitc manh ctia ngwdi néi tiéng (Pan Lé)

aO o Not Delivering Website Clicks Apr 19, 2014 — Ongoing
12:36pm
10,533 154,802 1.37 d2,997,388 d285

== (Clicks to Website

Khoéng hé c6 sai 1éch khi do lwdng bang bitly. Dwéi day 1a s6 s6 click cia 1 mau quang céo:
TRAFFIC

: } on this Bitlink

Lan 2 van thé, 1am lai landing page website va d6i miu quang co, d6i hinh dnh ngwdi binh thwong.
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Potential Audience for this ad: 54,000 people ["Actions v}

ifr Like Page
387 Total Actions?

Chi CON 1 NGAY d@é dang ki ngay trai nghiém MASSAGE hoan toan = Location: Hanoi, Hanoi, Vietham | T

MIEN PHi gitip gidm o 4u = Aasen andolder
= Gender. female | 46 Page Likes?
See Translation Suggested Bid: 383 - 599 VND )

| 20 Post Likes”

16 Other Actions

See full actions report

Luc diu thiy gia click 1én t&i 1000d thi todt mé hoi, nhin lai hom email khach dét théng tin thi méi an
tAm. M6i ngay c6 khoang 20 ngudi dang ki, két thic chién dich s8 ngwdi dang ki la 175 nguwoi dién day
du thong tin, dat lich hen.

CTR (ty Ié chuyén déi) ctia quang cdo nay nhu vay la 18% va tinh ra chi phi cho mot ngwoi dang ky la:
700/175 =4.000 4.

e Inactive Jun 13, 2014 — Ongoing « €200.000 » <0 L

1:15pm Daily

969 25114 319 d4691,008 4713

== Clicks to Website

Thé nén khéng phdi liic nao gid Ién t&i 4 con sé ciing ddng so phdi khéng!

Lwu y: Khéng phdi nguoi néi tiéng liic nao ciing tét, hdy c6 gdng tao nhiéu mdu qudng cdo va du phong
mdu thay thé khi két qud khéng dwoc nhw y.
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Khi nao thi cian gia Ads Facebookreé?

Né&u gia quang cdo dat nhung quang c4o hiéu qua thi da phan chiing ta van san sang chi trd. Nguoi xuwa
c6 cAu: “Dat xat ra miéng” 1a nhw vay. N6i nhw thé 1a moét chuyén nhwng khong phai lic nao ching ta
cling san long twoi cudi méc hau bao clia minh ra, sé c6 nhitng lic ching ta phai ¢ gang 1am sao dé c6
dwoc mot gid thanh cang thap cang tot. B6 la khi:

Tdng like cho Fanpage dang c6ng déong.

Vé&i 1 Fanpage ki€u nhw “Hoi doc than”, “Cwdi V& Bung” ... 1a nhitng Fanpage dang s& thich, phan 16n
moi ngudi déu co thé twong tac véi cac tin gidi tri ma Fanpage dwa. Vay nén, khi muén quang cio dé
ting thém Fan cho Fanpage thi chic chdn mong mudn cta ching ta 1a chi phi ctia né cang thip cang
tot. Hau hét cac Fanpage cong dong chi chiu gid quang cao ban dau cao, vé sau cang nhiéu nguoi twong
tac, cang nhiéu fan, va ngwdi dung bi danh hwdng béi hiéu ng tAm ly dam déng thi hanh dong like cang
dé dang hon khi ho nhin thiy quang c4o. Do vay, gia sé thip hon.

Nguoec lai, véi cac Fanpage nham muc dich ban hang hay xay dung nhém cong dong dic thi ma nguoi
dung trong xa hoi c6 quy mé nho (vi du nhw Hoi xe ¢6, hoi kién tric sw ...) thi viéc mong mu6n mot cai
gia thap la rat kho. Facebook tinh gid quang cao theo lwot hién thi, do d6, véi ty 1€ nhoém nguoi dung
thap thi chung ta budc phai chdp nhin mot chi phi cao hon dé duy tri lwot hién thi dau tién khi nguoi
dung online sé nhin thiy quang cio la 1é dwong nhién.

Qudng cdo cho mét san phdm méi hoan toan (dang nhdn dién).

Vé&i mot sdn phdm mdéi, ban cin phai cho ngwdi ta nhin thiy nhiéu lan dé ho biét t&i sdn pham cda
minh, d€ ho tin twdng vao nhirng thong diép vé sdn phAm ma minh dwa ra. Khi ho quyét dinh sé mua
san pham roi, chiing ta méi c6 gang gidi han chi phi cang thip cang t6t d€ ti€p can dugc véi nhiéu
nguoi hon, cling nhw s6 1an hién thi quang cdo cho mot ngwdi cling nhiéu hon. Sau d6, hdy chay quang
c4o lai mot Ian nira cho nhirng ngwdi quan tim dén san phdm dé ho mua hang.

Quadng cdo cho mét tin ddng nho’ trén Fanpage khadc.

Khi chiing ta dwa tin trén mot Fanpage khac khong phai do minh quan tri (thwong 1a nhirtng Fanpage
cbng dong c6 ndi dung lién quan) thi ban than Fanpage d6 da c6 lwong ngwdi quan tAm nhat dinh. Viéc
chiing ta quang cdo nhw thé 13 dé ting viéc ti€p cin t&i nhiéu nguwdi hon niva. Do muc tiéu clia viéc
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qudng cdo la tiép cdn cang nhiéu ngwoi cang tét, cling nhw toan bd twong tdc tir qudng cdo sé tinh cho
Fanpage ma ta ddng nho, khéng phdi Fanpage ctia ta nén gid CPM, action cang thdp sé cang cé loi cho
tui tién cta ta.

Lwu y: Ddy ciing la mgt cdch tham do thi trwdong rdt hay. Vi du, toi dang bdn bg sdch vé chiém tinh, khi
dwa Ién trén Fanpage “Mdt ngir 12 chom sao” téi thdy twong tdc ctia né khdong nhiéu, gid qudng cdo thi
lai khd ddt, diéu dé chirng té mét diéu la sdch cé vdn dé hodc tin bai téi dwa chwa diing véi cdi ma Fan
ctia trang “Mdt ngte 12 chom sao” cdn.

Qudng cdo cho mét chworng trinh, sw kién dd dau tw rdt nhiéu vao wu dadi.

Vi dy, v&i mot chwong trinh wu dai gidm 60-70%, ching ta da phai tén kém nhiéu chi phi dé tao
Khuyén mai, chwa ké cac chi phi phat sinh vé quan 1y, nhan vién lam thém gio... Néu ching ta lai tiéu
tién tiép vao gia CPM, chi phi cho mdi lwot hanh déng thi diéu d6 1a bat hop ly. Bdi ching ta phai mat
nhiéu tién hon dé c¢6 khach hang so véi d6i thi, mait bang chung cda thi trwong.

Lic nay chung ta can gia Facebook Ads ré lam sao cho hgp ly chi phi ciia minh véi lgi nhuén dé tai
chinh doanh nghiép dwoc can d6i. Trir phi chiing ta ddu tw xdy dung hé théng khdch hang thdn thiét cho
twong lai va nhdn dién thwong hiéu nhw Amazon, Lazada thi chiing ta méi nén trd cd 2 thir cing dat.

Bdn than téi khong so gid ddt ré, chi sg nhdt la chwong trinh cwce ky gdp nhwng qudng cdo thi khéng hé
chay, thwc sw dau ddu dady.

Quang cao Facebook khdng trir tién?

Chac han ching ta da ludn thac mac rang: “Quang cio Facebook khong chay, quang cdo duyét roi
khong trir tién, dat ngan sach rat cao nhwng khong hé mit mot dong nao...”. Tin toi di, thwc ra thi day
la vin dé dau dau cua rat nhiéu anh chi em, chir khéng phai cua riéng ai.

Cd nhdn toi ciing da tirng cé “mdt ngay dep troi”, qudng cdo dang mwot tw nhién dirng hdn lai, cé rdt it
nguwoi twong tdc trong khi han chét thi cdn ké. Qud thdt dé la cdm gidc khong hé dé chiu mét chiit nao,
tuy nhién la mgt ngwoi lam qudng cdo trwc tuyén thi ddy ciing la cdm gidc nén trdi qua.

Ap luc ctia t6i khi dy 1a sép va déi tac thi giuc, tién thi da nhan, cadc hang muc khac thi gan hoan tit con
mbi chi tiéu tir Facebook 1a chwra xong. Dém vé 1am liic con ngli mo dang tao quang c4o, nhin vao
Google form thdy don hang Am 4m ma mirng roi nwdc mat. Voi vang tinh gidc mé may thay “Total
spent 0 B” that vong ghé gom. Cr nhw vay lién tiép ca tuan lién.

Tao di tao lai qudng cdo, chinh gid lién tuc cudi cung ciing diic két lai dwoc chiit kinh nghiém. Tiép tuc
thir nghiém thdy én mdi thir dwa ra dé moi ngwoi dp dung va hi vong sé gitip ich dwoc moi nguwoi. Toi sé
phdn tich di theo qud trinh tao mét qudng cdo t&i khi két thiic chién dich dé€ ai ciing cé thé hiéu.

a. Qudng cdo ban ddt dwoc Facebook thwc hién nhw thénao?

http://tieulun.hopto.org
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Ban 1a mét ngwoi méi lan diu st dung Facebook, khi ban dang ki tai khoan quang cao Facebook dé
quang ciao cho mdt ndi dung bit ki, Facebook sé thwc hién xét duyét tai khoan, sau d6 méi chip nhan
dé quang cao chay.

Nhitng thir ma Facebook sé xét duyét ¢ ddy sé la:

e Tai khodn quang cdo ctia ban c6 du uy tin khéng, c6 hanh dong bat thwong, gian 14n khong.
Thwong thi nhitng tai khoan 1a ngwdi dung that thi hiém khi bi khoa tai khoan quang cao &
bwéc nay.

e Noi dung, hinh &nh ban dem quang céo cé vi pham chinh sach nguwoi dung va diéu luat quang
cao hay khong?

e NE&u khong ddm bao thi ban sé bi tir chdi quang cdo. Va ngwoc lai, néu dam bdo thi ban sé dwoc
x€p vao hang cho quang co.

e Khi dé quang cdo ma ban tao sé dugc so sdnh v&i nhivtng miu quang cio khac vé nhom déi
twong, gia thanh, ndi dung quang cdo, Fanpage dwa tin quang cio dé dwoc hién thi téi nguoi
dung muc tiéu.

Nhuw viy dé qudng cdo chay dworc thi:

e Nén dung tai khoan uy tin dé chay. Néu la tai khoan mai tinh thi nén chon tai khodn nguwoi dung
that (tai khodn ctia ban bé chang han) chay cho Fanpage c6 lich str minh bach, tudi doi lAunim
... (Vi du nhw Top cac Fanpage Viét Nam).

e Tuin thu quy dinh quang cao tir hinh anh t&i ndi dung. Chon loc cic ndi dung ma nhiéu nguwoi
quan tAm, theo xu hwéng, can thiét véi ngwdi dung muctiéu.

e Déi twong quang cao phu hop véi ndi dung, Ién hon 1000 ngwoi (tdi theo doi cac chién dich
hiéu qua thwong co6 trén 50.000 lwgt xem viy nén néu tuy chinh déi twong theo ID nén dé tép
16n hon 50k).

e DA4u gia nén cao hon so v&i mat bang chung (chinh 14 cac con sd Facebook goiy).

D6 1a nhirng van dé co ban cAn ndm virng. Nhitng ai quang cdo khong trir dwoc tién hay thir quang cao
mot mau dwdi day:

e Noi dung: Facebook m&i cip nhit kiéu tinh gia thanh mai, gitp quang cao hiéu quahon.

e Doi twong: Group “Cong dong Isocial” hodc chi cin dé s& thich “Digital Marketing”.

e DAiu gia: Pon gian trong Ads Manager ban chon CPC, CPM hay mac dinh ciingdworc.

e Fanpage dwa tin: Xin dwoc quyén quan tri Facebook Business la dep nhat; don gidn hon hay
thir mwon cac Fanpage Vnexpress, Cafef cling 1a mét lwa chon rattot.

Lwu y: dé qudng cdo cdc ndi dung lién quan téi Facebook thi khéng str dung hinh dnh, logo ctia Facebook,
chi¥ cdi F ddu tién phdi viét hoa hodc viét tat chiv FB, Faceb00k...

V&i moi nganh khac nhau sé c6 1 ndi dung t6t, 1 nhom déi twgng sin sang, mot mirc gid, mot Fanpage
dwa tin, ngwdi ndi tiéng ma khi ta thuc hién dugc di cac yéu t6 ta sé tin rang khé ma c6 chuyén Ads
khong chay.

b. Nhi¥ng gi chiing ta c6 thé lam la: nghi va nghi, thir va thir thém niva

Hau hét moi ngwdi gdp van dé thi tim sw tro giup dé€ 1am ngay cho Kip chi tiéu trong khi ai cling c6 thé
ngoi voc lai hét cac kiéu quang céo, cac ki€u diu gia, cac loai ndi dung dé tim phwong an phu hop hoac
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it nhit1a lam 1 list cac y twdng dung dé quang cio thi sé tot hon. Nhirng cai d6 thudc vé dac thu nganh
nghé nén chi c6 ban méi tw gitp dwoc ban. Kinh nghiém toi chia sé dwédi day chila 1 phan nho gitp cho
quang cao chay nhanh hon, ban c6 thé thir 4p dung tuin tw t&i hét khi gép phai.

+ Thir tao cdc kiéu qudng cdo khdc nhau

Ciing la muc tiéu click vao lién két website, nhwng ta c6 thé tao Post dinh dang Link r6i Boot Post hodc
Post bai c6 anh, video r6i quang cao twong tac véi bai viét trén trang thay vi tao quang céo Click to
website tir Trinh quan Iy quang cao don thuan.

Nguyen 1uan, pang >o'n Hal va 4g Ngurol Kknac micn Uoca-voia
Coca-Cola Bing Boong likes Hoc Truc Tuyén - Elearning
1 £ . =
[Giai lao triing 16n] Eo &0, Sasmung Galaxy S5, Sim T( QuY va Triéu phut iﬂfﬁ HEC True Tuyen  Elearning i Like Page

goi mién phi! Ai ma tring khi thé mét Iic 3 qua tang siéu khing vay chac

phai khao ban bé chau 16n luén & nha! Hoc Bai hoc truc tuyén cac nganh HOT. it phai dén 16p. Hoan toan cé thé

Cung fim ma may man dw6i nap chai va khoen lon clia Coca - Cola, Fanta tranh thii gio' nghi trira. budi t6i dé hoc tap qua Internet. Dang ky!
va Sprite. dé c6 co hoi triing I6n nha! Tag luén ban bé dé tui no tring e
minh con droc hedng ké cho #xomtu

Tim hiéu thém tai: www trungkhithe com

CO HOI HOC TAP CHO NGUOT bI LAM

Thi gian linh hoat - kién thic thyc tién doanh nghiép tif chinh cac doanh
nhan ndi tiéng - uy tin qudc té. Dirng chan chir, xem ngay!

R e Sign Up
Thich - Binh luan - Chia sé - ¥923.884 [ 26 &3

Like - Comment - Share - ¥92,603 (373 & 43
Click web dwéi dang video post. . — ;
Qudng cdo click web dung Boost Post

o> Samsung Mobile Vietnam voi Tén Khac Roi va 6 ngueoi khac vnb Yi"ral?f’(v"f

" - d = - - " % % % Mirng nam hoc méi Vinabook c6 gi vui? @
Samsung:GALANY' V- Bicniinoal danh neng cho VickNamaa-chinh-thicra . Hay tham gia chiong trinh “Sach Gidm Gia S6c Bén 90%" ciing hang
mat. Xem thong tin tai day: http://spr.ly/6185Wzdz ; ngan qua tang hap dn khac

BUng bd 15 co hdi DUY NHAT nay. Xem ngay! http //bit ly/sieu-giam-gia-

SAMSUNG mung-nam-hoc-moi

. , Sach
\GIAM GIA S?C

_ dén
o,

WwWw.viavietnam.vn
°

Thich - Binh ludn - Chia sé - ¥954.615 L1257 8> 63

Qudng cdo click web dwéi dang Photo Post.

6 Séch déng gié ti 20k @ Hang ngan qud tang
Giém thém khi thanh todn qua Paydos:

Thich - Binh luan - Chia sé - % 1.772 L1194 &> 630

Qudng cdo click web dwéi dang Photo Post.
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II. FACEBOOK ADS

+ Thir tao cdc néi dung khdc nhau tir mét néi dung géc, véi cdc hinh dnh, mé tda khdac nhau

Vi du tir ndi dung goc: Quang ciao Céc Coc hiéu qua

See Translation

Trong khi tAt c& moi ngudi d& ngisng am viéc dé vui choi cudi tudn thi VNG,
Dién may HC cing hang ngan doanh nghiép khac van tiép tuc cé thém
khach hang qua Quang céo Coc Coc ™

Khéng cén nhiu tién quang cdo, ban van c6 thé ban Dat Hang qua Coc
Cée.

ComScore
Ban c0 thé tim hiéu vé Quang cao Coc Coc tai day. nttp,//'goo,gL/gWNFUG 082004

Luu y nho: S6 tién t6i thiéu dé chay quang cdo chi tr 100,000 ddng. D6i hd
tro c6 thé gilip ban chay quang céo tir A - Z mién phi. Google Sites

See Translation coccoc.com
VNG Corporation
Admicro - VC Corp
Facebook

156 ngan quang cao

% "
Da dugc tao/trén COC COC

K 4ng c40
ng"

Like - Comment - Share [ 1 Share
A 2 . ~ 2 Y Akino Thai Son, Hai Hai, Will Li and 162 others like this. Top Comments ~
Néi dung 1: S6 qudng cdo da tao cua Céc Cc . ) _ i
+ kiém dinh cia VNG Noi dung 2: chirng minh truy cdp tw “nguwoi noi tiéng”.
Quang Tiém thich Quang Cao Céc Céc 100d.
Quang Céo Cée Cée e THiCH g Tham gia mang Quang Cao Cbc Cbc tai http //bit ly/QC_CocCoc, hoac lién
i Bired Bt @ — hé (04) 6293-4514 ngay dé dwroc tw van mién phil

Ban hang Nhanh va D& Dang qua Quang c&o Céc Céc. Chi can 100,000d Senrnslation

dé bat dau quang cao

céc coc

100.000 déng 100 dong

uan 4o hoc dd chot phy kién quan an
Tiéng Anh iphone han quéc

Kénh quang cdo cho doanh nghiép Vira va Nhd. Cham téi 12 triéu ngudi Viét nam w @ 9 @ Q

ding Cdc Céc thudng xuyén.

Muén Hang Ban Nhanh Hon?

QC.COCCOC.COM Tim hiéu thém , :
Truy cap http://qc.coccoc.com

Thich - Binh ludn - Chia sé Like - Comment - Share 9406 {171 B 16 Shares
Ngi dung 3: Chi phi thdp, s6 lwong nguoi Néi dung 4: twa twa ndi dung 3 nhwng thé hién khdc.

nhdm khd cao - 12 triéu

+ T6i wu hinh dnh, tiéu dé, ngi dung
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Targeting

[ | | Status ? Ad? ‘ Delivery ? Results ? Cost ? Reach ? Frequency ? Clicks ? Click-Through Rate ? Spent Today | Total Spent ? [ Max. Bid ? ‘ Avg. Price ?|
( * 3
] = ) 992 1.32 12 0.913% 20 415,258
Creative Bidding Performance
Bidding Pricing Clicks CTR Impressions
Bid for Page likes Your bid will be

optimized to get more
Page likes. You'll be
charged each time your
adis served.

Potential Audience for this ad: 1,580,000 people

11 Total Actions?

| 11 Page Likes”

See full actions report

Country Age
Vietnam 17-19
Locations Not connected to
within 20 miles of Bac (. )
Ninh, Cao Bang, Dien [ e
Bien Phu, Hai Duong, -

C— i . Hai Phong, Hanoi, Lang

Educational Organization Like Bade Son, Lao Cai, Phic Yén,

12,239 people like this. Lo L Phu Tho, Quang Ninh,
Son La, Thai Binh, Viet
Tri or Yén Bai

. Ax A 2 A} g 2 7z
Sau khi thay doi hinh dnh thi két quad khd hon:
1 (] ‘ Status ? ‘ Ad? ‘ Delivery ? ‘ Results ? ‘ Cost ? ‘ Reach ? ‘ Frequency ? Clicks ? Click-Through Rate ? Spent Today Total Spent ? Max. Bid ? Avg. Price ?
C
5 - =Y el 108,667 117 1036 0.813% E 771355, Ao 26051
>/
\ ~
Creative Bidding Performance

Bidding Pricing

Khéng can thi tuyén, 100% co VIEC LAM, like dé biét ngay nhé ban!

R = *] . 2
\° R A ﬂ’ 0, ; f'r
HOC NGHE NGAY [S(&
CO HOI VIEC LAM TRONG TAM TAY.

W= ot

Like n;qy

Optimized for reach and
actions

Targeting

Your bid will be
optimized to get more
reach and actions.
You'll e charged each
time your ad is served.

Potential Audience for this ad: 1,580,000 people

Location - Living In
Vietnam
Hai Duong (+20 mi),
Phic Yén (+20 mi),
Phu Tho (+20 mi),
Quang Ninh (+20 mi),
Viet Tri (+20 mi), Yén

Age
17-19

Not connected to

Clicks CTR Impressicns

946 Total Actions”

| 811 Page Likes?
| 98 Page Photo Views?

| 25 Post Likes?

12 Other Actions?

See full actions report |

+ Dadi doi tworng muc tiéu

http://tieulun.hopto.org
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157 5,245 6.265% <0 41,486,669 AR I A2
Bidding Pricing .
Optimized for reach Your bid will be 161 Total Actions?
and actions optimized to get more . s
reach and actions. I 132 Website Clicks -
You'll be charged each =
time your ad is served. I 17 Page Likes”
I 11 Post Likes’
Targeting I 1 Post Comments?
See full actions report
Potential Audience for this ad: 186,000 people
Location - Living In Behaviors
Hanoi, Hanoi, Vietnam  All iOS devices
Age Currently using
27-35 devices
iPads (all) oriPhones
Gender (all)
/
Female
. 2 A N
Sau khi m¢& rong muc tiéu:
2.01 219 0.355% 431,927 4563,636 $11.000 S
Bidding # Edit Performance
Bidding Pricing

Bid for impressions You'll be charged each
time your ad is served.
414,000 max. bid per

1,000 impressions.

Targeting # Edit

Potential Audience for this ad: 480,000 people

Gender
Female

Behaviors

All iOS devices or All

Android devices
Location - Living In

Hanai, Hanoi, Vietnam  Placements

on News Feed on
desktop computers
and mobile devices

Age
26-34

+ Thay doi ddu gid, dé ngdn sdch téng cao Ién

Clicks CTR Impressions

7,398 Total Actions?

| 7,140 Website Clicks”
| 122 Page Likes?
| 121 Post Likes?

| 15 Other Actions?

See full actions report

C6 thé doi tir tw ddng ddu gid sang chon theo CPM, CPC va nguworc lai.

Thong thwdng toi hay dé CPC cao hon chién dich gan

nhit ma t6i chay, néu muon chay nhanh thi ban

nén dat CPC cao cao mét chut, 5 — 10k/1 click nhwng phai nhé diéu chinh ngin sach hang ngay trong

khodng 10-20k théi, dé trdnh chép mat mdt mdy lang

thit bo.
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September 26, 2014 - September 29, 2014 +

2,082 1.06 445,789 41,579
View Report | | View History
Delivery ? Results ? Cost? Reach Frequency ? Clicks Click-Through Rate ?
. 41579
29 2,082 1.06 53 2.400%

Cung 1 ndi dung to6i tao CPM thi khdng chay con CPC thi két qua nhw hinh sau:

View Report | | View History
a? Delivery ? Results? | Cost?| Reach?| Frequency? | Clicks? | Click-Through Rate ?
773
o Active 183 8,555 1.07 227 2.484%

Spent Today Total Spent ? Max. Bid Avg. Price
0 445789 Auto 420,738

Spent Today | Total Spent ? Max. Bid ? Avg. Price ?
<0 4141 474 678 623

Ban c6 thé 4p dung cach d4u gia khac don gidn hon d6 1a stt dung cong cu Boot Post dwdi mdi bai viét,
khi quang c4o theo hinh thirc nay thi gia cho moi hanh dong dwoc tw dong dé€ cao nhAt.

Sau khi qudng cdo chay khodng nira ngay véi mikc gid ban mong muén ma van thdy chdm, vi du ban ddt
500k/ ngay nhwng chi tiéu dwoc 100-200k, ban cé thé set ngdn sdch cao 1én hon khodng 1 triéu - 2 triéu
dé dat dworc hiéu qud cao hon ma gid thanh CPC, CPM khéng bi tdng 1én nhiéu qud.

Al NOI FACEBOOK KHONG AN TIEN CAN CHET T_T

Bao sao vira vé dén nha thay lwong truy cap tang dét
bién, cmt véi dang ky am am T_T

28 Thang 9 2014 - 20 Thang 9 2014 +

1.072 95.580 1,01 2.043.600 ¢ 1.906 ¢

Tién dang |8 tiéu 1 tudn gio thanh Th T_T

Thira la ... tan 32 triéu/ ngay (2

See Translation

&3 Tien Ho Sy, Bdi Thanh Binh, Bui Thé Long and 13

LJ View 22 more comments

Hodc ciing c6 thé phdi ddt téi mdy chuc triéu nhw ban nay.
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+ Tao tir adset cii, chién dich cii

T6i c6 mét chién dich chay dwoc hon 20 triéu, bit ki quang cdo nao tao méi trong chién dich nay hau
nhw hiém c6 chuyén khong chay.

a o Active Website Clicks Jun 13, 2014 — Ongoing 4557120 of 41,655,000 623,041,133

1:15pm

27,884 372,040 4.28 423,941,133 4859

== Clicks to Website

+ Thém twong tac cho bai quang cao

Ban c6 thé tw minh hodc thué seeding cho cac bai ban chay quang céo, dé ngdm bao hiéu v&i Facebook
rang tin nay dwoc moi ngwdi quan tAm nén quang cao dwoc wu tién ti€p cin nhiéu ngudi hon nira.

Minh Trang va 7 ban khac thich Yes24 Viét Nam
2’ 4 Yes24 Viét Nam il Thich trang
\./ Duoctaitro- @

T tin xudng pho cling Vascara! Mau mé sang trong. Sale Off dén 50%
Mua ngay kéo 15!

YES 2,1; .COM
vascaranOy, - A

Giay tai Vascara 50% OFF

Tu tin va quy phai hon véi style sang trong tir Vascara.Cung ddn chao loat san
pham méi clia Vascara véi gia cuc uu dai, dén 50% cho nhidu mau giay tdi cao
cAp ban nhé!Duy nhat tai Yes24! Click xem mau!

Tim hiéu thém

m

Thich - Binh lun - Chia sé - €2635 151 &> 33

Vi du 1 bai dwoc seeding nhiéu share.

+ Dai tién té, miii gior, nhé chay trwéc khi can 2-4 tiéng
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Mot s8 ngudi noéi tién $ thi nhanh chay hon, t6i khong chic chdn vé diéu nay va téi dung song song 2

loai tién cho viéc thanh todn quang cio Facebook.

e L E I A

7 Trang

|#" Bdo cdo

Thiét lap

1 Lap hda don

& Theo dii chuyén dai
{3 Power Editor

[iZ] Lich s Tai khodn
4:] Béitwong

B Trung tdm tro gitip
i Trinhtre gitp qua...

[ Hé tre nha quang .

#em cdc quing cdo cla b

Tén tai khoan

Ban co duwr dinh mua
cAc quang cao trén
Facebook nham muc
dich kinh doanh

Théng tin tai khoan

ID Tai khoan 178434184

Tran Cang Thanh
Loai tién Bdng Vit Nam (VD)

Mii gice  (GMT+07:00) Gier TP H6 Chi Minh
Thay ddi loai tién / mui gie

®Co
Khdng

khdng?

Vao Setting/Thiét ldp dé ddi miii gio, tién té

+ D0i tai khodn

T6i c6 tit ca 3 tai khodn quang cdo chinh, néu cai nay chay mai khéng dwoc thi chuyén sang dung cai
khac. T6i chwa gap treong hop nao ma ca 3 tai khoan déu khong chay, nhwng néu cé thi thdt la xui

Xé0...

+ Déi trang cdp tin, website cdp tin

Cé6 1an quang cio lay link website cdng ty khong chay, toi da thir diat mot bai bén cac trang bao mang va

lam lai, hiéu qua ban xem anh dwéi.

Max. Bid 2 |

Results ? } Cost? \ Reach ? ; Frequency ? } Clicks ? ; Click-Through Rate ? [ Spent Today : Total Spent ? [ Avaq. Price
44,270
LR BT 2,01 219 0.355% 431927 4563,636 414000 oz
Bidding # Edit Performance
Potential Audience for this ad: 186,000 people w Z -_
Location - Living In Behaviors 7 . =
Hanoi, Hanoi, Vietnam Al iOS devices BI QUY ET EO THON

Age Currently using
devices
iPads (all) oriPhones

Gender (all)

Female :
Currently using OS
i0S

4208

Tenakl el e 157 5245

gitip eo thon dang dep, chung ta hdy cung lang n

Unlike - Comment - Share - #5207 &2 10 B 3

6.265% <0 L TS

21,486,669
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CPM cao hon nhwng téc dé nhanh hon sau khi tao lai.

+ Thém ngwdoi néi tiéng, cdc yéu té hdp dan (hinh hotgirl néu déi twong la nam, hodc xu hwéng ...

Like | Comment

Tri seo hang dau Album: Timeline Photos
Rejuvasil Hét sach seo . tha hd 1am diéu minh thich. Shared with: @ Public

CN

SALE 10% CHO TAT CA MAT HANG NHAN DIP 8/3
Open Photo Viewer

Dé ton vinh cac b3, cac me va cac chi em va chao dén ngay Quéc té Phu Download
nii 8/3 sap téi, tr ngay 17/2-8/3/2014 Tri Seo Hang dau ap dung chuong Embed Post
trinh Khuyén mai giam 10% cho tit c3 cidc mat hang tri seo clia minh.

- " | dontt like this photo
San pham & cong dung:

- Rejuvasil: dac tri seo 10i, seo sau phiu thuat, seo do tai nan, seo béng
IFa...

T
Tuy ddy la ads cho déi twong niv nhwng dung hinh cdu kéo nam twong tdc dé qudng cdo chay nhanh hon.
+ Yéu cdu hé tro’ tir Facebook

Trong Power Editor, ban c6 thé thir yéu ciu hd tro tir Facebook khi quang cdo khong trir tién. C6
trueong hop Facebook tra 16 lai, c6 trwedng hop thi khdng. Tuy nhién cang héi nhiéu sé cang tdng uy tin
cho tai khodn qudng cdo cua ban.

Creative Audience Optimization & Pricing
Open this ad (60219346 16746) in
Ads Manager

CcPC
News Feed (desktop)
cPM P_ov':er Editor
View as Post
g G
Use default bids (recommended) © Preview Ads
® Manually set up bids Desktop News Feed
Clicks
AN mavimim nar clisl

V&i cac tai khodn méi quang cio chay khong 6n dinh ban c6 thé ting sd tién minh chi 1én bang cach
nhdn quang cdo gitp ban be va nhirng ngwoi khac.

Chu ky séng ciia mét qudng cdo théng thwdng la 3-4 tudn hodc ¢é thé ngdn chi vai ngay la do nhu cdu va
xu hwéng trong thoi diém dé.

http://tieulun.hopto.org
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Va khi ban dd thir cdc cdch ma qudng cdo van khéng chay, nhiém vu ctia ban la budc phdi nght thém
nhitng y twdng qudng cdo khdc ma théi.

- Liét ké va dam phan truéc véi nhirng Website khac c6 nhom déi twong ctia minh dé tién hanh
khi can. Giong nhw vi du & trén 1a t6i da mua bai ctia Eva.

- Fanpage khac. M6i ngwoi nén c6 mot Fanpage doi tac, cong ddng d€ hop tac dwa tin khi quang
cao khong chay, hodc it nhat ban cling nén c¢6 1 Fanpage phu cho minh chia theo s thich khach
hang hodc nhém san phdm. D6 12 1i do vi sao c6 Canon Asia con ¢6 Canon Vietnam, Canon céng
dong...

Canon Imaging Asia
sl 143y anhiAnh

Nguyén Tugn, Diép Minh Vi va 1.050.900 ngudi khac thich du ndy
Canon Vietnam
May anh/Anh
Canon EOS M
M3y anh/Anh

Canon
Cong dong

| Canon Photomarathon 2014 tai Ha Noi
Sw kién

Nhom

- Group. Hay chuin bi mét danh sach cac Group c6 thé ban san pham cta ban. P6i khi 1 tin ban
hang trong group lai hiéu qua bwéc dau hon nhiéu so v&i quang cao

http://tieulun.hopto.org
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Like - Share

7 49 people like this.

8] View previous comments 3of514
:n‘ Méo Sika () Thé cai murc triing na3y cd x3o bo t6i dc hom?

P 3hrs- Like

Trang Lé Xao dc chi a, ngon nham hihi
ol 1 - Like

® . Timdiudang Thachthao hom trucc den 10h kthay nang call nen to ve, chac
#- homykco oc2voiah?
24 mins - Like

M¢t bai bdn hang trong group véi 500 comment.

- Adword. Mot kénh tuyét voi khong hé kém canh Facebook mot chutnao.
- Youtube.

- CdécCoc.

- Zalo.

C6 1 Idn qudng cdo khéng chay, lic dé toi bi thiéu y twdng. Téi quyét dinh tat mdy ra My Dinh lam ly tra
dd, nghe mdy 6ng bén canh buén chuyén vé abc no kia chot ndy sinh y twéng qudng cdo méi cho chién
dich. M& ngay laptop viét lai cdu néi dy, vdy ma lai thanh hay. Nhitng diéu twéng chirng phirc tap doi khi
don gidn téi khéng ngor nén ban ciing dirng lo ldng qud.

Bi quyét nho gidp ting hiéu qua quang cao Facebook.

D& quang cao Facebook hiéu qua phu thudc vao rit nhiéu yéu td: Sdn phdm diu khdc biét, y twéng va
thwc thi qudng cdo tét, ngan sdach phdi dii I&'n va chii yéu van 12 phu thudc vao cach ban xay dung
Fanpage. Trong bai viét nay t6i sé chi ban t&i nhirng lwu y vé y tuwdng va thwe thi quang céo.

Nhi¥ng viéc chiing ta cdn phdi lwu y khi tao qudng cdo:

1. Kéu goi HANH PONG: trong hinh anh va ca md ta ctia Quang cdo, cang gan tir dau tién ngwoi ding
sé doc cang tot. Vi du nhw: Theo ban ddu la bi quyét hay nhdt trong cdc bi quyét sauddy?

http://tieulun.hopto.org
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SIO U)oy
¥ Download now

Start Your Free Trial Now .
Open a Free Account >
Subscribe

—
£ Som v s ook

LEARN MORE Download &
‘ Start Mac Download

2. Lam ndi bat loi ich hang h6a, san pham, théng diép ban mudn truyén tai sao cho nguwoi dung lién
twéng chi c6 ban m&i c6 thé 1am didu d6. Hiy sir dung chir VIET HOA dé tao ra sw khacbiét.

3. KISS (keep it simple stupid): noi dung that gidn don, hinh dnh that bat mat va lién quan t&i noi
dung quang céo.

SAGE Brand and Communications ils Like Page
Academy

Snoneor
Sponso

sage

Hoc Digital Marketing chuan Quéc té. Digital Marketing khéng chi 1a SEOQ,
Adwords, Facebook

soge
KHOA HOC °\

DIGITALIZED

MARKETIER

Ong Nguyén Tién Huy
Chief Digital Officer OgilvyOne
Worldwide Vietnam -

Digital Marketing Chuén
Huén luyén bai Ong Nguyén Tién Huy, Gim d6c Tiép thi S6, OgilvyOne Vietnam
WorldWide

4. Quang cad dich t&i la website sé t6t hon néu link dich la cac trang web nadi tiéng, hiy diu tu,
tao moi quan hé véi cac nha bao hodc chi it 1a cac trang noi tiéng trong nganh ctia ban. Néu tbi ban
quan 4o cho chi em phu nit chic chan tbi khong thé bé qua Guu.vn. Néu toi ban bao cao su chac khong
thé bo webtretho, a ddy la téi vi du thé'thoi...

5. Twong tw, quang cdo cho mdt tin bit ngudn tir Fanpage c6 nhiéu fan sé tot hon néu tin d6 dang &
moOt Fanpage c6 it fan. Dién hinh 1 cac tin quang c4o sdn phdm cdng nghé tir chinh Fanpage changhan.
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n Facebook

Ghé cira hang Thé Gioi Di ©6ng dé hoc vai chi€éu nhap mén cho linh moi
trén Facebook. Mach ban bé. http://bit ly/1oasnsU

Like - Comment - Share - 1,909 L1 26 &> 1

Facebook qudng cdo cho Thé gidi di dong

6. Cac nguyén tac can nhé caa hinh anh: phai lién quan t&i san pham dich vu cia ban; mau sic dong
déu, twong phan, bat mat ké ca khi nhin & kich thwdc nho; kich c& pht hop véi loai quangcio.

Freelance Viét Nam?

Q Pang tim gidi phap rittién

E % . nhanhva dé dang? Hay
= 7 4‘ tham khao gidi phap cla

o4 Payoneer!

Mentos

DAu chi cé nhiing déi tuyén tham gia thi dau
méi cé qua sau khi World Cup kétthic!
#Mento...

o W
ot gk
(W s
Like Page

Mentos van dé nhin hon so véi qudng cdo trén.

7. Hiy 1am theo nhirng gi Facebook khuyén vé Kich c& hinh anh, dirng d€ hinh anh ctia ban bi cat
mat phin quan trong nhit. Tham khéo kich c¢& nay & muc Hinh dnh va hién thi . Mt sé kich thuéc
quan trong cdn nho: dnh cot phdi la 254%133, tang like la 600*225, qudng cdo link 600*315, bai viét
600%450.

8. Hay chia dé tri, thir xem d6i twong cia ban phu hop véi ki€u quang cdo nao, hdy chon ra nhiéu
hinh dnh v&i nhiéu ndi dung mo ta va két hop né thanh cac quang cao khac nhau. Sau 8-10 tiéng ban sé
thiy quang cdo nao chi phi tot, phu hop thi ta dén tién cho cai do.
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9. Nham muc tiéu d6i twong:
Ngan sach quang cdo/ quy md thi thwong = s6 1an ngwoi dung nhin tin quangcio.

HAu nhw khodn ngan sach 1a phan ludn bi han ché nén hiy c8 ging thu hep nhém ngudi dung riéng cia
ban, bét dwoc cang nhiéu nguwdi khdng c6 nhu cdu san phadm dich vu, c6 nghia la chiing ta c6 thém
ngan sach dé quang cao thém lan thir n cho nhém nguwoi dung ctia ban, hay thim chi cé thé dung ngin
sach dé dé tang wu dai cho nguwoi dung, lam khac biét sdn phdm ctiaban.

Ban c6 thé diing cdc phdn mém get UID (md nguwdi diing) cho viéc nay.
10. Quang cio t&i Fan cia Fanpage thi sé tiét kiém dwoc chi phi cling nhw hiéu quad hon néu Fanpage

ctia ban phat trién ding déi twong. Toi thwong chay “Page Likes” déu din hang ngay sau d6 1 - 2
thang chay ti€p quang cdo ban hang cho chinh fan cia minh.

11. Thei gian chay quang cao: Facebook m&i cip nhat phan Schedule khi ban chuyén sang other sé
thay, né tw déng chon gid, thwong 1a mot khodng thoi gian kha xa so véi hién tai. Nhiém vu ctia chung
ta la phai chinh né 1én cang gin méc hién tai cangtot dé quang cao nhanh hoat dong hon.

C6 mot loi khuyén nho nho néu ban mudn Ads hoat dong gan nhw ngay lap tirc thi hdy tao thém 1 Ads
trong phan Ads set nhé, thoi gian bat ddu khi d6 da c6 nén khong bi 1ui gio.

Ngoai ra thi ban cé thé diing Power Editor dé chinh muc nay.

Ad Set Name & VN-18-28

status 6 @D

Budget § | Perday =

glUn R 2000004 | 4000004 Other

Schedule @ 1 day 7 days 14 days m

Start 06/30/2014 2:00am

End 7/3/2014 B z.00PM

Forthe remaining 3 days in your ad set, the most
you'll spendis 213,406 d

coce |

Cdn thoi gian gitup Qudng cdo Facebook hiéu quad

12. Title cia quang cao phai hidp dan, cung cdp mot gia tri nao d6 khién cho ngwdi ding cia ban
phai to mo hay c6 hanh dong v&i tin quang cdo d6. Ban nén doc nhiéu sdch va bdo vé nganh ctia minh va
néu cé thé hdy tim hiéu thém phdn Copywriter.

13. Y twéng quang cao: Concept vé hinh anh, san pham, két hop véi ngudi ndi tiéng ciing 1a mot cach
giap cho quang cao hiéu qua.
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Review cac thé VISA & Viét Nam phu hop véi thanh toan Ads Facebook.

Kinh nghiém cta t6i cho thdy tai khodn nao dung nhiéu thé thanh todn thi khd an toan con ngwoc lai 1
thé dung cho nhiéu tai khodn thi rdt khé hoat dong vé ldu dai.

Chinh vi thé di mudén hay khéng téi da lam rdt nhiéu thé visa chi dé dw phong.

C6 2 loai thé visa chinh la Credit va Debit, Credit 1a thé ban c6 thé tiéu tién roi tra sau, con thé Debit thi
phai nap vao trudc réi méi thanh toan dwoec.

Uu tién hang d4u néu ban c6 diéu kién, c6 thé gitr s6 dw trong thé trén 50 triéu thivan 1a thé Credit,
thé ma c6 thé tiéu tién khéng cin s6 dw. Ngan hang HSBC hodc ANZ 1a lwa chon s6 1, néu khéng lam
thé Credit thi ban lam thé Debit cling dwoc, tuy nhién phai c6 1 s6 dw toi thiéu trong d6 néu ban khéng
muon mat phi tai khoan 1 triéu/thang.

V&i ca nhan nho 1€, thé cia Vietcombank, Techcombank 14 Iwa chon t8i wu hon ¢, theo déi bién dong
s6 dw lién tuc. Sau d6 thi mai téi cdc ngan hang VPbank, Sacombank, Eximbank, SeaBank, ACB...

Sau cung thi la cac thé visa ao nhuw: Trustcast, Bancored, Smartcash.

Bang so sanh thé ghi no quoc té cac ngin hang

Ngan Agribank | Vietcombank Techcomban | ACB Maritimeb | Vietinbank
hang k ank
Phi 50 nghin | 50 100 nghin Free Mién phi 50 nghin
phat (free thé american)
hanh Free ( thé Big C Visa,

phai c6 thé wu dai)
Thoi 7 ngay 7 ngay 7 ngay Lay ngay 7 ngay 7 ngay
gian
lay
Phi 100 nghin | 60-100 nghin 150 nghin 100 nghin | Mién phi 100-150
thwon (5-8 nghin/thang) nghin
g nién
Panh | - Ludn nhan tin bién | - Ludn nhan Nhiéu - Rit nhiéu
gia dong, thong bao tin thong bdo | nguoi st loai thé dé
dich vu truc trac khi st bién dong tai | dung ACB chon.
Tham dung thé. khoan bi
khao Phi cao. - Giao dich Facebook
nguon vién than khoa thé.
phi thién.

- Phi cao.

Ngan Sacomba | Hdbank TP Bank Eximbank | VPbank ANZ
hang nk
Phi 29 nghin | Mién phi Mién phi Mién phi | 50 nghin Mién phi
Phat (Lucky (thé chuin)
hanh card)
Thoi Ludn 7 ngay 7 ngay 7 ngay - 7 ngay
gian
lay
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Phi Mién phi 66 nghin 100 nghin 150 nghin | - 150 nghin
thwon
g nién
Panh | Khong két | - SO dw t6i Yéu cau so
gia ndi thong thiéu 50 dw trén 50
dich bao tin nghin triéu.
vu, nhin Néu khong
tham | nénnhanh moi thang sé
khao va tién bi trir 200
nhuwng nghin.
khong Thac mac goi:
kiém soat 18001559
duoc mién phi tw
van.

Ghi chi: mét s cdi (-) la téi c6 lam nhwng chwa duing tdi, thwong cdc thé ldy luén thi sé st dung dwoc
sau 1 - 2 ngay, con cdc thé sau 7-10 ngay mai ldy thi cé thé st dung dworc lubn (visa do ciing twong tw, va
phdi sau 24h maoi st dung dwoc).

Cach sira noi dung bai viét dang chay Quang Cao

Ngay trudc, Facebook chwa cdp nhat thi moi nguwdi thwong hay siva lai ndi dung réi méi quang cao dé
dworc chi phi tét hon. Vi du nhw cling 1a cai &nh ban moét chiéc 4o, caption di kém ban dau sé la: “Cai 4o
nay dep khong?” dé nhiéu nguoi tra 1o vao dé roi méi sira ndi dung thanh “T6i ban chiéc 4o nay”. Hay
chang han ban 1& tay viét nhAm ndi dung trong khi da chay quang c4o roi hoan toan c6 thé sira lai
duoc. Con bay gio thi Facebook khong cho ban truc tiép lam viéc do.

-

e

. Thanh Bobber
Huwdng dan tao Mutil Pro
hitp:/thanhbobber. com/dRuERLUE

Like - Comment - Share

iy

&

This photo is associated with an ad and may not be edited at

Hién tai Facebook khdéng cho stra ndi dung sau khi dd set qudng cdo.

Muoén thwc hién dwgc viéc dé ta can phai thuc hién mot s6 budc nhu sau:

Vao trong Ads Manager chon Edit phan No6i dung gan v&i quang cao

http://tieulun.hopto.org
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| Status ¥ | Ad” | bewvery” | Results” | Cost”| Reach”| Frequency” | Clicks”
Post. "No message” - s
Post Engagement o in:Review = 0 = 0
Creati+ # Edit
Thanh Bobber
Sponsored A
Sponsored - ¥ Ad Preview

Hwréng dan tao Mutil Product Ads day dd chi tiét tai day, moi ngudi thir

tham khao nhé! Create Similar Ad

http://thanhbobber.com/cach-tao-ads-facebook-multi-product....
Targeting, Placement an

Targeting, Placement and Oy
e in Ad Sets
© Gapege v Click here

Chon sang bai viét khac:

Creative

AD PREVIEW AND PLACEMENTS
Boosted Page Post
Your ad will boostthis Page post. You can preview your

' " Desktop News Feed
ad on the right.

Choose Page Post ! Thanh Bobber

Sponsored - @

Lam gi khi quang cio Facebook khong trir ... «

rzidi nhan khi Earehngk Ad
F

Hwréng dén tao Mutil Product Ads ddy ad chi tiét tai day. moi ED

nguedi thie tham khao nhélhttpthanhbobber com. . :
1,579

20 minutes ago
Lam gi khi quing cio Facebook khéng trir tién? - - =
Thanh Bobber Iy

October 4th - 1 like

Thanh Bobber updated their cover photo.
October 4th - 1 like

Thir vién gach dau tién cai nao D

September 28th - 1 like - 1 comment

Sau d6 lwu quang cao, vao lai bai viét cii 1a ta cé thé sira dwgc ndi dung binh thwong. Cach nay ap dung
véi bat ky ndi dung nao: video, link.

http://tieulun.hopto.org
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Nhw vAy néu ban s¢ quang cio ctia minh khoéng ai quan tAm thi ban c6 thé sira lai n6i dung tir cac
quang céo cii dé c6 dwoc mot sé lwot thich, binh luin, chia sé kha kha so véi mot bai ndi dung méi
duoc dang tai.

Cach chay quang cao khi virg't qua 20% text

Do6i khi ban c6 mot hinh anh thiét ké kha wng y roi nhwng dem di quang cao lai nhan dwoc két qua
quang cdo khong dwoc duyét qua la kho chiulll. Thiét ké lai anh thi phai dau tw thém thoi gian, lac ay
ban c6 thé thir 4p dung 1 sd cach sau:

1. Chuyén bai viét dang post bang cach upload 2 anh 1én sau dé xéa 1 anh di.

l
0 @ & Boost Post m

Upload 2 dnh...

M& trinh xem anh
Taixudng

Bat1am anh dai dién
Patlam anh bia

Lay lién két

Chwén sang album khac
X¥oa Anh nay

Click vao dnh cdn xéa va chon “Xéa Anh nay”...

Tiép t&i chi can Copy link bai viét d6 roi tao quang cao nhw binh thwong la dwoc:

http://tieulun.hopto.org
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Edited

Céach chay quang cao khi chif trong anh nhiéu hon 20% hién c6 2 cach co

ban dé la:
+ Tao bai viét dang post. up 2 anh Ién sau do x6a 1 anh di
Status AC Delivery ~ Resumns * Cost Keacn Hequency CRCKS
iR = -

Creativie 7 L

@ Thanh Bobber
3 Ad Proview

Huong din tao Mutil Product Ads ddy dU chi tiét tal ddy, mol ngudi thir
tham khao nhé!

hitp /thanhbobber com/cach-1a0-ads-facebook-multi-product

Create Simdar Ad

Targeting, Placement at

Targeting, Placement and G
in Ad Sets

FACEBOOK ADS

2. Mau caa chi¥ cung v&i tong mau nén anh quang cao. C6 thé dung cic mau gin giong nhau

nhw dé - cam, vang

3. Chuyén hét vé quang cao & cot phai, tit vi tri Bang tin may tinh va Bang tin di dong di.

Cine Cafe - Cafe Phim
foody.vn

4. Ghép cac anh quang cao nhiéu chir thanh 1 déan Video ngan trong vai gidy, trong dé c6

anh dai dién (Thumbnail Video) 1a hinh khéng bao gom chi.

Giai phap khi tai khoan quang cao Facebook bikhoéa

N6i chung, bi quyét cho viéc xtr ly van dé nay la:

- Kién tri Khiéu nai.
- Co6 nhiéu tai khoan quang cio dw phong.

Cu thé ban c6 thé thir cac cach sau:

Khiéu nai trwc ti€p ngay & khung Ads Manager Error

Click vao Lién hé Facebook (Contacting Facebook)

http://tieulun.hopto.org




II. FACEBOOK ADS

Thanh toan bj v6 hiéu héa trong Danh Muc Quan Ly

Your ads account has recently been flagged because of unusual activity. For security reasons, any ads you're running will be paused
until you can confirm your account information by contacting Facebook

Trév lai trang truée - Dén trang chl Facebook - Truy cdp Trung tam tro gidp

Hodc vao truec tiép 2 link sau:

e https://www.facebook.com/help/contact/531795380173090
e https://www.facebook.com/help/contact/189823244398879

Click chon theo mAu hodc néu chon khac mau ban sé phai tra loi cac cAu hoéi nhu:

- Visao ban khong phai chu sé& hitu thé thanh toan dwoc thémvao?
- Visao c6 s khac nhau gitra quoc gia/dia diém cta thé thanh toan véi vi tri hién tai cdaban?

Goi y: Ban cé thé trd loi rdang téi dang di du lich.

Co
e Khong

Khong

Khong

Co

* Khéng

e Co

Khong
Vui long cung cAp mét ban sao gidy t& tily than c6 anh, do chinh pha cap. Gidy to tiy than nay phai
= Do chinh phii cép (vidu: hd chiéu, gidy phép ldi xe

= Néu ro tén, anh va ngay sinh cla ban
= _In mau

Upload ID (chitng minh thw Ién va cho doi)

Viéc dién thong tin thi ngoai ghi tiéng Anh ban c6 thé ghi luén tiéng Viét cling khong sao. Ly do bi khoa
thi nhiéu v6 ké nhwng chiing ta sé mic dinh céng nhan rang ching ta c6 1 thao tac nao d6 khac thwong
so v&i ngwoi dung (dat ngin sach qua cao, x6a quang cao khi chwa duyét nhiéu lan, lién ti€p sai pham
chinh sach cua Facebook...)

Néu Facebook tir chdi khiéu nai ctiia ban, hdy reply lai email dé véi ndi dung twong tw:

Dear facebook team

http://tieulun.hopto.org
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[ am newbie, my friend suggest me use facebook ads for my business
[ creat ads for page facebook.com/abccxyz

[ set up get more like and boot promote campaign

[ sent my identify card and visa card to confirm

However my ads account was stopped suddenly,and facebook showed that my facebook
account was locked. They notice that it is the final decision.

[ think having some misunderstanding in this case

[ hope you can review and reopen my account as soon as possible so that I can continue to run
my business

Your sincerely

Dung email dang nhép tai khoan bi khéa tai khodn dinh kém ID ca nhin va néi dung vi du kia gtri vé
contact email trén. Facebook tir chdi thi ti€p tuc gtti lai. Co thé giti bang tiéng Viét mo ta van dé cla
ban dai khai toi tiéu dung rit nhiéu va toi khong can tAm sw c6 nay, yéu ciu ho tro dé hoat déng kinh
doanh cua t6i binh thuong.

Gtri khiéu nai the6 dwong Support van dé thanh toan

Ban hay truy cip dwong din dwdi diy va lam theo cac thao tac dwoc huwdng dan:
Dwong dan: http://bit.ly/khieu-nai-fb
Hi Otaku
Thank you for your patience. Based on the information you provided, we have concluded the review of your account and you can now make

payments normally. We apologize for any inconvenience this may have caused

Please let us know if you have any questions or issues in the future
Thanks

Don
Risk Management
Facebook

Email phdn héi khi thanh céng.

Tip nhé: thoi gian thich hop nhdt dé giri khiéu nai la 21h30-23h30 vi khi dé la tdm sdng sém bén My, ban
c6 thé dinh kém thém hinh visa dé thém dé uy tin.

Tao tai khoan méi

http://tieulun.hopto.org
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RAit c6 thé ban sé phai tao tai khoan mai, vira 1a dé phong nhirng lic bi khoa, vira 1a dé doi trong ldc
dang xin mé khda. Tai khodn nay nén c6 su twong tac véi ban be, tai khoan da dung Facebook thoi
gian dai, t6i thi€éu nén trén 3 thang cung cac diéu kién sau:

Visa trung tén hodc visa méi hoan toan, chwa tirng add vao dau, cua cac ngan hang dwoc Facebook wu
tién (Techcombank, Vietcombank...)

Thao tac tao quang cio dau tién nén s dung trén may tinh, trinh duyét ma tai khoan dé thwong st
dung.

Fanpage tao quang cdo dau tién nén la page 1du nam, ngudén goc fan minh bach. Xem trong bao cao
nguoi thich trang tron doi sé thiay nguon tir quang cao déu dan, khéng co6 yéu t6 tang dot bién tir
ngudén App hay Other...

DPé dé nho thi nguyén tdc trén la nguyén tdc 6 Mét: 1 tai khodn, 1 visa, 1 mdy, 1 trinh duyét, dia chi mang
va 1 Fanpage.

Sau d6 ching ta dung tai khoan tao dwgc tai khoan quang cdo dé share quyén cho 1 tai khoan bat ki
chwa c6 tai khoan quang cao dé chay 1a dwoc (lam nhw vy an toan hon néu bi khéa chi cin kiém tai
khodan khac chir share vao tai khodn cé tai khodn quang cdo roi bi khéa 1a bé tay)

Account ? 1D ? Status ? Spend Cap ? Spend Cap Remaining ? Spent ?

Thanh Bobber 1384174151834361 @ Active 40 40 40
105087082942518 ® Active €0 40 42,056,948
2TATEEB49 @ Active 40 40 472 361,665

174309879400041 @ Active 40 40 4164,501
Tai khodn ctia t6i kho ma bi khéa la vi nhw vay...

T&t nhat moi ngudi nén c6 tir 2-3 tai khoan quang cdo. Ngoai ra chiing ta c6 thé thué post & Fanpage,
Group hodc thué banner Website. Néu ban phan tich ki ngu¢i dung muc tiéu ctia ban, rat cé thé sé c6
kénh tot hon ma chi phi vira phai nhw Google adwords, Céc Coc Ads, Zalo Page, Youtube ...

Thué tai khoan chay quang cao

Trong thoi gian cho doi tai khodn mé, cho tai khodn méi thi ching ta cé thé di thué tai khodn chay
hodc thué nguoi chay trén cac cong dong Social. Va ban nén yéu ciu dwgc chia sé quyén xem quang
cdo dé€ kiém soat chac chin nhAt.

Vay la tong hop du hét giai phap d6i pho, dwoc mé hay khong 1a phu thudc vao kién tri va may man cla
ban. D& khong phu thudc thi téi nghi ching ta nén tw duy lai toan b kénh tiép cin, va nén c6 nhiéu
kénh d4y tin khéac thay vi chi mdi Facebook, nhat 12 lai chi c6 1 tai khoan chay quang c4do Facebook
nira.
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biéu kKhoan cua Trang trén Facebook

Ngay Stra doi Gan ddy nhdt: Ngay 5 thdng 3 ndm 2014

L. Thong tin chung

A. Mot Trang danh cho thwong hiéu, thwce thé (dia diém hodc t6 chirc) hodc nhin vat noi tiéng chi
dwoc quan ly béi mot dai dién Gy quyén ctia thwong hiéu, thuce thé (dia diém hodc to chirc) hoac
nhén vit noi tiéng d6 (mdt "Trang chinh thirc").

B. Bit ky nguoi dung nao ciing c6 thé tao mot Trang dé thé hién sy ho tro hodc quan tAm dén mot
thwong hiéu, thuc thé (dia di€ém hoic t6 chirc) hodc nhan vat ndi ti€éng mién 13 khdng gy nham lan
v&i mot Trang chinh thirc hodc vi pham quyén ctia nguwdi khac. Néu Trang ctia ban khong phai la
Trang chinh thirc cia mot thwong hiéu, thuwe thé (dia diém hodc t6 chirc) hodc nhan vat noi tiéng,
ban phai tuin tha cac diéu sau:

i. Khong dwoc thay mat phat ngén hodc dang ndi dung nhw thé ndi dung dé xuit
phat tir dai dién Gy quyén ctia cha thé Trang dé
ii. Lam ro rang Trang nay khong phai Trang chinh thitc cia thwong hiéu, thuc thé

(dia diém hodc t6 chirc) hodc nhan vat noitiéng.
C. Noi dung ding 1én Trang dwoc cong khai va moi ngwdi déu cé thé xem dwoc ndi dungnay.
D. Ban c6 thé yéu cau gidi han quyén truy cip Trang dé tudn thu cac luat hién hanh va cc chinh
sach cta Facebook, bao gom Tiéu chudn Céng ddng ctia Facebook. Trang quang ba cho viéc mua ban
riéng tw cac hang hoa hodc dich vu bi kiém soat (bao gbm sting, rwou, thudc 14 hodc sdn pham nguoi
16n) phai gidi han quyén truy cap déi véi db tudi toi thi€u 1a 18.
E. Trang quang ba hodc ho tro cho danh bac trwc tuyén, cac tro choi nhu: x6 s8, song bac truc tuyén,
ca cwoc thé thao, bingo hodc poker, chi dwoc cip phép hoat dong tai cac quoc gia da dwoc Facebook

cho phép tir truére.

F. Trang khong dwoc quang ba cho viéc ban dwgc pham theo toa. Trang cho nha thudc truc tuyén co
thé dwoc cho phép khi c6 sw phé duyét tir truedc ciia Facebook.

G. Ban khéng thé thiét 1ap cac diéu khoan cho Trang ctia minh vi pham v&i Tuyén b6 vé Quyén va
Trdch nhiém, Chinh sdch Str dung Di¥ liéu cia Facebook.

II. Quan ly Trang
A. Tén Trang va Pia chi Web trén Facebook
Tén Trang va Dia chi Web trén Facebook phai phan anh chinh xac ndi dung Trang. Facebook
c6 thé x6a quyén quan tri hodc yéu ciu ban thay doi tén Trang va Dia chi Web trén Facebook

déi véi bat ky Trang nao khéng dap ang dwoc yéu ciu nay.

Tén trang phdi:
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iii. Khong chira cac thuat ngit chung (vi du: “bia” hoac “pizza”);

iv. Str dung cach viét hoa ding ngir phap, phu hop va c6 thé khong viét hoa tat ca, trir
cAc tir viét tat;

V. Khong bao gom cac biéu twong ky tw, nhw qua nhiéu diu ciu va tén thwonghiéu;

vi. Khong bao gobm nhirng mo ta thira hodc tir han dinh khong cin thiét;

vii.  Khonglam nguwoi khac hiéu Iam rang day 13 trang chinh thitc cda chi thé cia trang

d6 hoac dwoc Gy quyén béi mét dai dién hop phap cia chi thé trang do va
viii. ~ Khéng dwgc vi pham quyén cia nguoikhac.

B. Thay d6i Tén va Di chuyén

Facebook sé& chi xtr ly nhirng thay d&i vé tén khong dan dén sw sai l1éch qua nhiéu khi tim
kiém. Vi du: Facebook sé cho phép thay déi nhirng tir mang tinh dia phwong dén toan cau,
chang han nhu “Facebook tai Phap” sang “Facebook”, nhung sé khong cho phép di chuyén ti
toan ciu dén dia phwong hodc di chuyén tir dia diém nay dén dia diém khac, nhw “Facebook
tai Phap” sang “Facebook tai Nga”. Ngoai ra, ban khong thé yéu cau thay déi tén néu sy thay
ddi gay ra qua nhiéu nham lan, ching han nhw tir mét Trang sdn ph4m sang mot Trang nhan
hiéu. Moi sw di chuyén déu thudc quyét dinh cua Facebook.

C. Thu thap Dir liéu

Né&u ban thu thap ndi dung va thong tin truwc tiép tir ngwoi dung, ban cin 1am ro rang thong
tin minh st dung l1a cia ngwoi khac. Ban cin phai giri thong bdo va nhan dwoc sw chip thuin
ctia nguwoi dung do6i voi viéc ban st dung ndi dung ma ban thu thip dwoc. Du ban nhin noi
dung va thong tin tir ngwdi ding bang cach nao, ban cling phai chiu trach nhiém cho viéc ddm
bao moi quyén can thiét dé tai str dung néi dung va théng tin ciaho.

Ban sé khong thu thap néi dung hoac thong tin cia nguwdi dung, hoac truy cap Facebook theo

cach khac, bang cac phwong thirc dwoc tw dong héa (nhw harvesting bots, robot, gidn diép
hoac scraper) ma khong c6 sw cho phép cua Facebook.

D. Panh dau
Ban khong dwgc danh diu nhitng ndi dung khong chinh xac hodc khuyén khich ngwoi dung

danh diu ndi dung khong chinh xac (vi du: khéng khuyén khich moi nguwoi tw danh diu ho
vao anh néu ho khdng c6 mat trong anh).

IIL. Tinh nang caa Trang
A. Quang cao trén Trang

Facebook nghiém cdm cac quang cio cua bén thir ba trén cac Trang ma khéng c6 sw cho phép
trwére cua Facebook.

B. Anh bia
T4t ca anh bia déu cong khai. Diéu nay nghia 1a bit ky ai truy cip Trang cia ban ciing c6 thé
xem anh bia. Anh bia khéng dwoc danh lira, dé gdy nham 1an hodc vi pham ban quyén cta bat

ky nguoi nao khac. Ban khong dwgc khuyén khich ngwdi khac tai bia cia ban 1én dong thoi
gian ca nhan caa ho.
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C. 'ng dung trén Trang
Cac rng dung trén Trang phai tuin thi Chinh sdch Nén tdng ciia Facebook.
D. Chao hang

Né&u ban tao mot quang cio chao hang bang céng cu tao quang cio chao hang ctia Facebook,
cac chinh sach sau sé ap dung:

ix. Cac quang cao chao hang cia Facebook chi dwgc hoat dong trong thoi gian
dwoc gidi han.

X. Ban chi c6 thé chay mét quang cio chao hang néu ban la nguwdi ban hoac
nha san xuit ciia san pham hodac dich vu ma ban dang tiép thi.

Xi. Ban phai néu ré rang va minh bach cac gi¢i han vé quang cio chao hang cta

ban (vi du: ngay hét han hodc cac gi¢i han trong viéc nhin wu dai).

xii.  Banla nguoi chiu trach nhiém duy nhat cho viéc d6i hang khéng phu hop,
gian 1an hodc cac sw ¢ khac phat sinh tir qua trinh phan phéi va/hoic déi
hang.

xiii. ~ Néu quang cio chao hang ctia ban c6 thé dwoc déi tai dia ban ma ban khéng
hoat dong, ban la nguwoi chiu trach nhiém duy nhat dé lién hé véi ngwdi ban
hang tham gia mang lwdi va ddm bao rang ho déng y chi tra cho quang céo
chao hang cua ban.

xiv.  Ban chi dwoc str dung cong cu tao quang cao chao hang ding véi chirc nang
da dinh va khong dwgc dung dé quang ba trang web ctia ban hodc nhirng
thong tin lién hé khac, hodc khéng dwoc dung dé tang gia tri quy doi ctia thé
qua ting, phiéu qua ting hoic thé cong diém.

XV. Ban chiu trach nhiém dam bao rang quang c4o chao hang cta ban tuin thu
cac diéu khodn nay va moi luat, quy tic va quy dinh hién hanh. Quang cdo
chao hang tuin theo nhiéu quy dinh (nhw chiét khau rwou va wu dai dwoc
ti€p thi cho mot sb it nguwdi) va néu ban khong chic chan rang wu dai cia
ban tuin theo luit hién hanh, hay tham vin chuyén gia.

E. Khuyén maii

1. Néu ban st dung Facebook d€ lién hé hodc quan Iy mot chwong trinh khuyén mai (vi du:
cudc thi hodc ca cwoc), ban phai chiu trach nhiém té chirc khuyén mai d6 mét cach hop phap,
bao gom:
a. Cac quy tac chinh thirc;
b. Piéu khoan chao hang va yéu ciu vé diéu kién tham gia (vi du: do tuoi, gid¢i han cw
tra);
c. Tuan theo cac quy tic va quy dinh chi phdi chwong trinh khuyén mai va tat ca gia
dwoc dwa ra (vi du: ddng ky va nhin phé duyét cin thiét)

2. Cac chwong trinh khuyén mai trén Facebook phai bao gobm:
a. Phién ban Facebook day di cia mbi ngwdi dang ky hodc ngwoi tham gia.
b. X4c nhan rang trong moi trudng hop, chwong trinh khuyén mai khong dwoc tai tro,
xac nhan hodc quan ly lién quan dén Facebook.

3. Cac chwong trinh khuyén maéi c6 thé dwgc quan ly trén cac Trang hodc trong cac rng dung
trén Facebook. Khéng dwoc st dung Dong thoi gian ca nhan dé quang ba cac chwongtrinh
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khuyén mai (vi du: khong dwgc phép phat ngdn rang “chia sé trén Dong thoi gian cia ban dé
nhép” hodc “chia sé trén Dong thoi gian ctia ban bé cia ban dé nhan thém cac muc nhap”).

4. Facebook sé khong gitp ban trong viéc quan ly chwong trinh khuyén méi va ban déng y
rang néu ban st dung dich vu ctia Facebook dé quan ly chwong trinh khuyén mai, ban sé phai
tw chiu moi rui ro.

Tao Fanpage

Pe tao Trang, truy cap vao http://facebook.com/pages/create

=

Doanh nghiép dia phueng hoac dia diém Cong ty, Té chirc hoac Hoc vién Nhan hiéu hoac san pham

L3S

Nghé si, Ban nhac hoac Ngui clia cong Giai tri Y tudng hoac Cong dong
ching

Nhdp dé chon loai Trang

Cong ty, Té chirc hodc Hoc vién
Tham gia cing nhifng ngudi Gng hd ban trén
Facebook.

Gido duc v
MediaZoom
Bang cach nhap vao Bat diu, ban ddng § véi
Bigu khoan Trang Facebook,

Bit dau

Chon loai cu thé hon tir menu thd xuéng va dién théng tin bdt budc.

Nhap vao Bat ddu va 1am theo huéng dan trén man hinh.
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C6 5 loai vai tro khac nhau cho nhitng ngwoi quan ly Trang. Chi quan tri vién méi cé thé thay doi vai
tro cta ai d6. Bang bén dwdi dwa ra 5 vai tro ciia Trang (ngang) va chung c6 thé thyc hién diéu gi

(doc):
» Bién Ngwoi Nha Nha
Quan A = . o
. .. | tap kiém quang phan
trivién | - A . .
: vién duyét cao tich
Quan ly vai tro va thiet lap ctia Trang v
Chinh stra Trang va thém rng dung v v
Tao va x6a bai viét dwéi dang Trang v v
Tra 1o va x6a binh ludn va bai viét trén Trang | v/ v v
Gwi tin nhan dwéi dang Trang v v v
Tao quang cao v v v v
Xem thong tin chi tiét v v v v v
Xem nguwoi da dang dwéi dang Trang v v v v v

Chu y cach dat tén Fanpage

Tén Trang phai phan anh chinh x4ac ndi dung cia Trang. Xin lwu y rang chi nhitrng dai dién dwoc y
quyén m&i c6 thé quan ly mdt Trang vé thwong hiéu, dia diém, to chirc hodc nguwoi ciia cong ching.

Tén Trang khéng dwoc bao gom:

- Cac thuit ngir hodc cum tir c6 thé mang tinh chat xtiic pham hodc vi pham quyén cia ngwdi nao

do.

- Viét hoa khong phu hop. Tén Trang phai sir dung cach viét hoa ding ngit phap va khong dwoc

viét hoa tat ca, trir cac tir viét tat.

- Biéu twong (vi du: ! hodc ® ) hay diu cAu khong cén thiét.
- M0 ta qua dai, chang han nhw khau hiéu. Thong tin nay c6 thé dwoc thém vao phan Gigi

thiéu ctia Trang.

- BAatky bién thé nao cta tir "Facebook”. Tim hiéu thém taihttps://www.facebookbrand.com.

- Tu ngtr gy hiém nhim. Néu Trang khong phai 1a Trang chinh thirc cia mot thwong hiéu, dia
diém, t6 chirc hodc nguwoi cia cong chung, tén Trang d6 khong dwoc khién nguwdi khac hiéu lam
rang dé 1a mot Trang chinh thitc hodc Trang dwgc mot dai dién Gy quyén quanly.
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- Tl ngir chung (vi du: Pizza). Trang phai dwoc quan ly bdi dai dién chinh thirc ciachta dé Trang.
- Vitri dia ly chung chung (vi du: New York).

Chuyén doi tai khoan ca nhan thanh Fanpage

Khi ban chuyén déi tai khodn ca nhin ctia minh thanh Trang Facebook, Facebook sé chuyén anh dai
dién hién tai ctia ban va thém ban bé cling nhw ngwoi theo doi véi tw cach ngwdi thich Trang cia
ban. Tén nguwdi dung cta tai khodn sé tré thanh tén ngudi dung cho Trang ctia ban va tén trong tai
khodan c4 nhan ctia ban sé tr¢ thanh tén Trang cia ban.

Sé khéng cé théng tin hodc ndi dung nao khdc ban da chia sé dwoc chuyén sang Trang mdéi ctia ban, do
dé hdy ddm bdo lwu moi théng tin quan trong trwdc khi chuyén doi tai khodn ctia ban. Ban c6 thé:

1. Taixudng dit liéu cd nhan cta ban (tdi c6 huéng dan & phanlV)
2. Chi dinh quan tri vién nhém méi cho bat ky nhém nao ban quan ly. Ban sé khong thé quan ly
cac nhom sau khi cudc tro chuyén bat dau.

Khi ban da sin sang chuyén ddi tai khoan c4 nhan cia minh thanh Trang Facebook:

3. Dit6i Chuyén Trang cd nhdn thanh Trang:
https://www.facebook.com/pages/create.php?migrate

Nhép dé chon moét loai cho Trang ctiaban

Chon loai cu thé hon tir menu tha xuéng va dién thong tin batbudc

Nhép vao Bat ddu va 1am theo huéng dan trén man hinh

Dé c6 quyén truy cip diy du vao cac tinh nang ctia Trang, hdy quan ly Trang m&i cia ban tir tai
khoan ca nhan hodc trao quyén cho ai d6 trén Trang ciaban.

N o s

Tao sw Kkién trén Fanpage

Dé& tao mot su kién:

1. Nhap vao Sw kién & bén trai trang chi cuaban.

2. Nhéip vao Tao trong trung tim hodc & bén trai duéi Sw kién ctia minh.

3. Dién tén, chi tiét, vi tri va thoi gian cia sw Kién roi chon thiét 1ap quyén riéng tw cta ban. Luu y
rang ban phai c¢6 lwong thong tin tdi thiéu nhit bao gdm tén sw kién va thoi gian.

4. Nhap vao Mo’i ban bé dé thém ban bé vao danh sach khach mai. Chon tén nhirng ngwdi ban
mudén moi roi nhip vao Lwu.

5. Nhép vao Tao.

Ban sé dwoc chuyén téi sw kién ctia minh noi ban c6 thé chia sé bai viét, tai anh 1én, mdi thém
khach va chinh stra cac chi tié€t cia sw kién.
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Tong hop cac cach ting like ch6 Fanpage.

Trwdc tién thi ching ta sé tim hi€u vé cac ngudn like Fanpage dén tir diu bang cach: kiém tra Tab Like
trong muc Insights Fanpage:

01y Toi TwlLam & Ads Manager | ¥ ExportData = eee

#| Overview ife Likes A% Reach all Visits &5 Posts 2 People

Where Your Page Likes Came From
The number of times your Page was liked, broken down by where it happened

B Page Suggestions on Your Page [ Uncategorized Mobile Ads and Sponsored Stories Others BENCHMARK

— — o]
Cu thé:
Like Sources: October 02, 2013

Like Source Number of Likes Percentage of Likes
Page Suggestions 377 36.6%
On Your Page 326 31.65%
Your Posts 145 14.08%
Uncategorized Mobile 91 —————— 8.83%
Page Likes 51 — 4.95%
Ads and Sponsored Stories 3 ) 3.01%
AP G N 0.58%
Posts By Other People 2 0.19%
Uncategorized Desktop 1 | 0.1%

- Page Suggestions: Dé xuit trang, ngudi dung like Fanpage cta ban théng qua muc Dé xuit cla
Facebook.

- On Your Page: Trén trang ciia ban, ngwoi dung khi nhin thiy quang céo, bai viét cia ban thong
qua ban bé ho, hay dwgc moi tir ban bé... ho chwa thich ngay ma vao tim hiéu Fanpage roi méi
bam Like.

- Your post: Trén post Fanpage ctia ban, khi ban dang 1 bai mi, thanh vién A nhin thay like
share khién ban be ho la B nhin thiy, B like Fanpage ctiaban.

- Uncategoried Mobile: Trén di dong chwa phan loai, twrong tw nhuw trén, thanh vién B dung di
déng nhin thiy roi like page tir cic bai viét, nguoi khic chia sé Fanpage, moi like page cuaban.
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- Page likes: Lwot thich trang, nguwdi dung A like Fanpage khién cho B nhin thiy like Fanpage
theo.

- Ads and Sponsored Stories: Quang cdo va cac ciu chuyén dwoc tai trg, cai nay hiéu ném la la
dung tién tra cho Facebook dé Fanpage tang fan.

- API: 1a ngudn tir app, tlr cic website khac c6 dit nit like fanpage ctia ban. (Cai nay dé hinh dung
giong nhw 2 cdn nha hang x6m ngoai di tir cong chinh vao thi con cac cong sau dé di sang nha
nhau, d€ ndm k{ hon ban c6 thé tim trén wiki va doc chinh sach nha phat trién ctia Facebook
- https://developers.facebook.com - con phan ngudn like cho fanpage thi ching ta tam hiéu dé
rang nhirng lwot like nhor bén thir 3 gidi thiéu, khong phai tir Fanpage ctia ban).

- Post by other people: Post ciia nguoi khac, khi thanh vién A post 1én twong Fanpage, ban bé
cta ho nhin thiy like Fanpage ctia ban.

- Uncategorized Desktop: twong tw Uncategorized Mobile.

- Ngoai ra con c6 ngubn “Other”, tit ca cac nguén khac ma Facebook khong do lwong chinh xac
dworc thi cho vao muc nay.

Nhuw viy dé tang like cia mét Fanpage, tat ca viéc chung ta cé thé l1am la tang cac chi so trén: thiét lap
vao Suggested Pages, tang bai post hang ngay, ting kiéu ndi dung danh cho di déng, ting quang céo,
tang lién két v&i cac fanpage, wng dung khac cua Facebook hay Website lién quan.

Muoén tang bai post hang ngay ma nguwoi twong tic ngay mot tang thi ching ta phai diu tw ndi dung
chat lwong, c6 ké hoach ndi dung cho Fanpage mot cach hop 1y, hang ngay post bao nhiéu bai, cung gio
nao...

Vé quang cao ching ta sé chon hinh thirc Page Likes, chung ta c6 thé chon nhirng néi dung ma nhiéu
nguoi thich, pht hop véi do tudi, gidi tinh ma ching ta nham téi (Chi tiét vé quy trinh xay dung
Fanpage, chon mau Quang cao sé dugc Facebook tw van tai cac budi hoc Face Sale). C6 thé ndi rang 2
nguon trén la 2 nguoén hop 1€, Facebook rit khuyén khich vi né vira cé loi cho ngwdi dung, vira cé loi
cho Facebook.

Tang lién két véi cac Fanpage, website cling 1a mot phwong an hiéu qua. Ching ta cin théa thuin, moi
hop tac lau dai v&i cic ca nhén, to chire trong cac sw kién online, offline. Vi du mét Fanpage shop quén
4o nit c6 thé hop tac cing Fanpage gidy, sandal, Fanpage vé thoi trang, cac Fanpage dia diém vi c6
cung nhém déi twgng.

Vé trng dung, véi ki€u khai thic nguon like tir cac rng dung 1au, spam nhw ngay trudc khong con dwoc
Facebook ting ho, hiu hét cic trang ngdy trudc ting lwot thich bang rng dung déu bi block. Néu muén
tang nguon like nay ching ta nén dau tw cac tng dung chat nhuw thi anh, tro choi... Vi du nhw treong
hop ctia Lotteria:
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https://www.facebook.com/ilovelotteria/app_491363904273110
https://www.facebook.com/ilovelotteria/app_640888232615834

Con cac cach nhw dat like 4n tir cac website, app sex, néi dung phan cam, gia mao nguwoi noi tiéng dé
14y Follow roi chuyén sang Fanpage, gop cac page lai véi nhau hay trao déi tir cAic web dang addmefast
12 cAch c6 thé van st dung dwoc (cach nay tang lwong like tir API, other) nhwng day hiém hoa va chira
nhitng rui ro kho lweorng. Néu mét doanh nghiép mudn phat trién bén virng, sit dung Fanpage trén 6
thang thi khong nén thir nhirng cach nay vi hién tai da c6 rat nhiéu page bi block vi tang like ki€u nay.

Trinh quan ly doanh nghiép
Tong quan vé trinh quan ly doanh nghiép

Trinh quan ly doanh nghiép (Business Manager) cé thé gidp ban quan ly cac tai khodn quang céo, trang, ing
dung va nhitng ngudi lam viéc vai chung.

- Moi thir & médt noi: Quan ly tat ca tai san cta doanh nghiép trén Facebook nhu trang, tai khodn quang cdo
va rng dung, déng thdi cho phép moi ngudi lam viéc trén dé ma khdng can chia sé chi tiét dangnhap.

- Lam viéc nhanh hon va tét hon: Giam thoi gian thiét 1ap va quan ly tai sdn dé ban cé thé tap trung vao
doanh nghiép ctia minh.

- Tang quyén kiém soat: Thay rd ngudi co quyén truy cap vao tai san ctia doanh nghiép va xéa hoic thay doi

quyén cua ho.

Trinh quan ly doanh nghiép cé thé lam gi cho ban?

a. Danh cho doanh nghiép thuéc moi quy mé:
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Quadn ly tét ca tai sén (div liéu) cda ban...

- N&u nhiéu ngudi dang quan ly trang Facebook, tai khoan quang cdo va &rng dung, Trinh quan ly doanh nghiép
c6 thé gitip ban dam bdo moi ngudi cé quyén ma ho can.

- Trinh quan ly doanh nghiép giup tach riéng hoat déng cong viéc va cad nhan ctaban.

- Ban khdng can phai la ban bé dé cong tac v4i dong nghiép ciiaminh.

Théng béo sé dugc glri dén email cdng viéc thay vi email ca nhan cua ban.

b. Danh cho cdc dai ly qudng cdo:

Hop ly héa céng viéc cta ban

Cac dai ly 6 thé s dung Trinh quan ly doanh nghiép dé dé dang truy cap vao tai san trén Facebook clia khach hang.

- Yéu cau quyén truy cap vao céc trang, tai khoan quang cdo va &rng dung cta khach hang ngay tir Trinh quan
ly doanh nghiép.

- DPang nhdp mdt Ian va cé quyén truy cdp vao moi th&r ma ban lam.

- Tach riéng hoat déng cong viéc va ca nhan cda ban.

- Xem ai cé quyén truy cap vao tai san nao va dé dang thém hodc xéa moi nguoi khdi Trinh quan ly doanh
nghiép.

¢. Danh cho cdc nha phat trién wrng dung:

)

medi

(A
LA
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Quén ly va tiép thj trng dung cda ban

Thém tat ca ng dung cla ban vao Trinh quan ly doanh nghiép dé tan dung cdc APl duoc phat trién tir Facebook va
tiép can céc cdng cu quang cdo cling nhu tiép thi, tat ca tai cuing mot dia diém.

Cach hoat dong

Trinh quan ly doanh nghiép gitip ban quan ly cac &ng dung, trang va tai khoan quang cao cia minh
trong mot cong cu chuyén nghiép.

Trinh quan ly
quang cio Power Editor

]
g
3

a8

Moi ngu'di °
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Quan ly ngwoi nao lam viéc gi.

& = ouBacme.com

¥em nhirng ngudi d3 dirgec thém vao o
Trinh quan ly doanh nghiép cla ban. |

L People

= Matthew Garisen

Ad Accounts

C3p cho mdi ngudi quygn ma ho can d& o
|&m vigc, “

- Xem nhitng ngwoi da dwoc thém vao Trinh quan ly doanh nghiép ctaban.
- C4p cho mdi ngwoi quyén ma ho can dé lamviéc.

Str dung Trinh quan ly doanh nghiép dé lam viéc va tach riéng cudc sdng ca nhin cia ban.

Tai khoan clia ban

Tai khoan Facebook ca nhan Ngugi quan ly doanh nghiép
S€ khéng cé théng tin hodc hoat déng nao clia Ban quyét dinh cach tén clia minh xudt hién va dia
ban hién thi trong Trinh quan Iy doanh nghiép. chi email ma ban mudn nhan théng bao céng viéc.

- Tai khoan Facebook ca nhin: Sé khong c6 thong tin hoidc hoat dong nao ctia ban hién thi
trong Trinh quan ly doanh nghiép.

- Ngwai quan ly doanh nghiép: Ban quyét dinh cach tén cia minh xuat hién va dia chi email ma

ban mudn nhén théng bao céng viéc

http://tieulun.hopto.org
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Thiét 1ap trinh quan ly doanh nghiép

D€ bat dau véi Trinh quan ly doanh nghiép, hiy danh vai phit dé tao danh sach cac trang, tai khoan
quang cdo va &rng dung ma ban mudén lam viéc tir Trinh quan ly doanh nghiép va dia chi email cta
nhitng ngwdi ban mudn thém. Sau khi ban c6 danh sach, ban da s&n sang dé thiét I14p Trinh quan ly
doanh nghiép ctia minh.

Sau d6 truy cap vao: https://business.facebook.com/create

Buwéc 1 - Biat dau

Ai phdi thiét Idp trinh qudn ly doanh nghiép?

Chon mot nguwoi tir cong ty cia ban dé thiét 1ap trinh quan ly doanh nghiép. Ngwai nay hién phai chiu
trach nhiém quan ly trang chinh, tai khoan quang cio va quang cdo ctia cong ty ban trén Facebook va
cip phép cho nguwdi khac lam viéc trén cic hé thong dé. Sau khi thiét 14p trinh quan ly doanh nghiép,

ban c6 thé thém tuy y s6 nguoi vao do.

Diéu ban can:

- Trang chinh trén Facebook: Chon trang thé hién cong ty ma ban lam viéc, ngay ca khi ban giup
quan ly nhiéu trang. Ban cdn phai la quan tri vién trén trang chinh ctia minh dé st dung trang
nham thiét 14p trinh quan ly doanh nghiép. Néu ban khong c6 trang chinh cho doanh nghiép cua
minh, ban cé thé tao mot trang.

- Théng tin doanh nghiép: Dam bao ban cé danh sach tt ca cic so tai khoan quang cao va tén
trang ban mu6n thém vao trinh quan ly doanh nghiép.

- Dia chi email ctia nhdn vién: Moi nhan vién, dong nghiép va doi tac vao trinh quan ly doanh
nghiép bang dia chi email cong viéc ctia ho.

Bwoérc 2 - Thong tin vé doanh nghiép cuia ban
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Cung c4p mét s6 thong tin co ban vé doanh nghiép cua ban dé tuy chinh trai nghiém cta ban trong
trinh quan ly doanh nghiép.

Lam theo nhitng chi dan ctia Facebook va chon Tiép.

Bwéc 3 - Tén doanh nghiép va trang

Nhép tén doanh nghiép cta ban. Pay la cach doanh nghiép sé xuat hién trong trinh quan ly doanh
nghiép.

Tén doanh nghiép

MediaZ Corp

Chaon trang chinh cho doanh nghiép @

oo i han AS tham trana chinh ~ha minh han =8 anEn ws tan anEnn crao chatrann nsS
Sau khi ban da them trang chinh cua minh, ban s& quan Iy va tao quang cao cho trang nay

théng qua Trinh quan Iy doanh nghiép.
MediaZ -

Tao trang Facebook mii

Ban c6 thé chon trang c6 san hodc tao méi trang, sau dé chon Tiép.

Bwdc 4 - Trang ca nhin caa trinh quan ly doanh nghiép cua ban

Ban muén tén ctia minh xuat hién nhw thé nao trong trinh quan ly doanh nghiép?
Tén clz ban
Maguyen Trung Duc

Email doanh nghiép clz ban

ducnt@mediazvn

ducnt@mediazvn

Nhdp thdéng tin ctiia ban vao va click chon Tao trinh qudng cdo doanh nghiép.

Sé khong c6 ndi dung nao tir trang ca nhan trén Facebook ctia ban hién thi trong trinh quan ly doanh
nghiép doi véi nhan vién ctia doanh nghiép ban.
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Lwu y Kkhi sir dung trinh quang cao doanh nghiép

- Ban nén st dung Trinh quan ly doanh nghiép khi:
- Ban mudn quan ly hinh anh cda céng ty ban trén Facebook.
- Khi ban cé nhiéu tai khoan quang céo.
- Khi ban cé trén 3 Trang (Fanpage).
- Khi ban Iam viéc theo team, cé nhiéu ngudi lam viéc clng.
- Ho&c néu ban lam viéc vdi dai ly.

- Ban van sé st dung dwoc trinh quan ly quang cdo va Power Editor d€ quan ly quang c4o cta
minh. Business Manager gitip dé dang quan ly tai khoan quang co cling nhu truy cip vao trinh
quan ly quang cao, Power Editor va Trang ctia ban.

- Trinh quan ly doanh nghiép la cach quan ly Trang, tai khoan quang cdo va tng dung an toan va
hiéu qua hon tai mot noi. Ban sé cé thé nhin thiy ai dang lam viéc cho doanh nghiép cua minh
va quan ly quyén cua ho trén Trang, tai khoan quang cao, rng dung ciaban.

- Ban c6 thé thém tai khodn doanh nghiép vao Trinh quan ly doanh nghiép bang cach chuyén tat
ca Trang (Fanpage) cua tai khoan, tai khoan quang cao va rng dung sang Trinh quan ly doanh
nghiép.

- Néu ban st dung mét tai khoan Facebook riéng danh cho doanh nghiép ctia minh trén
Facebook, ban c6 thé thém tai khoan dé vao Trinh quan ly doanh nghiép bang cach thém tai
khoan nhw mot ca nhan va xac nhan tai san cua tai khoan trong Trinh quan ly doanh nghiép.

Vai tro trong Trinh quan ly doanh nghiép

Moi ngwoi cé thé dworc gdn cdc vai tro sau:
Trinh quan ly doanh nghiép:

- Quan tri vién doanh nghiép: C6 thé quan ly tit ca cic khia canh cua thiét 1ap doanh nghiép,
bao gom stra d6i hodc x6a tai khodn va thém hodc x6a moingudi.

- Nhdn vién ctia doanh nghiép: C6 thé xem tit ca théng tin trong thiét 1ap doanh nghiép nhung
khong thé thay doi.

Tai khoan quang cao:

- Quan trivién tai khodn qudng cdo: C6 thé quan ly tit ca cac khia canh cta chién dich, bdo céo,
thanh todn va quyén tai khoadn va cé thé dit gidi han chi tiéu cda tai khoan quang cao. Quang tri
vién tai khoan quang cdo ciing c6 thé lién két cac phwong thirc thanh toan cia doanhnghiép.

- Nha qudng cdo ctia tai khodn qudng cdo: C6 thé xem va chinh stra quang cdo cling nhw thiét
14p quang cdo bang phwong thitc thanh todn dwoc lién két véi tai khoan quangcéo.

- Nha phdn tich cta tai khodn qudng cdo: C6 thé xem hiéu suit quangcéo.

Trang:
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Qudn tri vién trang: C6 thé quan ly cac vai tro trén trang, giri tin nhan va dang dudi dang
trang, tao quang cio va xem théng tin chi tiét.

Bién tdp vién ctia trang: C6 thé chinh stra trang, giri tin nhan va dang dw¢i dang trang, tao
quang cdo va xem théng tin chi tiét.

Ngwdi kiém duyét trang: C6 thé tra 10i va x6a binh luén trén trang, giti tin nhan duéi dang
trang, tao quang cio va xem thong tin chi tiét. Ngwoi ki€m duyét trang khong thé dang dwdi
dang trang.

Nha qudng cdo trang: Cé thé tao quang cao cho trang va xem thong tin chi tiét. Nha quang cao
trang khong thé diang duwéi dang trang.

Nha phdn tich trang: C6 thé xem thong tin chi tiét. Nha phén tich trang khong thé dang dwéi
dang trang.

X6a trang trong Trinh quan ly doanh nghiép

C6 thé vi mdt vai ly do nao d6 ma ban mudn xda cic trang trong trinh quan ly doanh nghiép. Duwéi day

la mot s6 bude gidp ban thwc hién diéu dé:

N

4. Moingudi Théng tin trinh quan Iy doanh nghiép
®| Trang —— . . . ban. ©

®l Tai khoan quang )
3 MediaZ 's Company h: MediaZ

16 Thang 7 2014 bdi Trung Biec

—
W Ung dung p— E : 3 ;
= 'g ) ¢ | t: 27 Thang 12 2014 bei Trung Buc
-~ Py
_ ~ an ly I 784909941432178
Phuong thizc than =
D an z
Xem Lich sw
i Daily
B8 Thong tin dang nh
d. Yéucau 1 .
Duc Nguyen Trung (T6i) Quan trivién
| i Théng tin |

Ban vao phén Thiét 1ap

Click chon Théng tin, va click vao icon Chinh stra.

Thay trang chinh ctia ban bing mot trang khac, va sau d6 chon Lwu.

Vao tuy chon Trang & cot bén trai, chon trang mudn x6a khoi Trinh quan 1y doanh nghiép:

KHU VIUON TINH YEU
L'v hitps:fbusiness. facebook.comiGocYeuThuong. Online?business_id=784909_ ..

27.220
'a

Xem Lich str || Thém ngwdi || Gan daily Xoa

Ngwei dwoe gan (5) Daily dd gan (0)

Chon Xoa. Vdy la xong.
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Verify Page

Tinh dén thang 12/2014, Facebook chi dang chdp nhan yéu ciu xac minh tir cac Trang dai dién cho
nguoi noi tiéng, nhan vat cua cong ching, dbi thé thao, phwong tién truyén thong va giai tri. D€ givi yéu
cau, hdy ddm bdo ring ban da ding nhap vao Facebook va dién vao mau dudi day.

Truy cdp: https://www.facebook.com/help/contact/356341591197702

Xin lwu y rang hau hét Trang va trang c4 nhan, bao gdm trang cia doanh nghiép dia phwong, khong da
diéu kién dé xac minh.

Néu Trang hodc trang ca nhan cta ban chwa dwgc xac minh, c6 nhirng cach khac gitp nguoi thich hodc
theo doi Trang clia ban biét rang ban 12 ngudi thwc. Vi du, ban c6 thé:

- Lién két dén Trang hodc trang ca nhan trén Facebook ctia ban tir trang web chinh thirc ctia ban
- Hoan thanh phan Thong tin cua Trang hodc trang ca nhin ctia ban dé cung cip thém thong tin

Néu ban nhin thiy mét tai khodn dang mao danh ban, doanh nghiép hoac thwong hiéu ctia ban, ban c6
thé bao cio tai khoan dé:

1. Truy cip vao Trang ma ban mudn béo cdo
2. Nhip vao ... trén anh bia cia Trang
3. Chon Bdo c4o Trang va lam theo hwéng dan trén man hinh

Facebook sé xem xét Trang va xéa moi ndi dung khéng tudn thu Tiéu chudn cong déng Facebook.
Facebook ciing cé thé cdnh cdo hodc vé hiéu héa ngwdi chiu trdch nhiém.,

Facebook Insights

Nhitng ngudi lam Quang cao Facebook cé thé ndm bat dé dang hon cac s6 liéu va thong ké vé lwong
nguoi dung trong Fanpage cia minh qua cong cu Page Insights.

Truy cap: https://www.facebook.com/Ten-Page/insights

Thay Ten-Page bdng tén page hodc id Page ctia ban.

1 tuan 1thang 1 quy

Va ban c6 thé tity chinh dwoc khodng thoi gian xem cdc biéu do div lidu.

Tdong quan
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Tab tdng quan dwa ra s6 liéu thong ké trong 7 ngay gan nhat, tap trung vao 3 sd liéu chinh:

- SO lwot thich trang: Tong like va s6 like tang.
- Truy cip bai viét: Téng s6 lan truy cip va tham gia vao bai viét.

- Lwot tham gia: Tong s6 ngwdi tham gia vao Page; S6 nguoi like, cmt, share va nhap chudt vao

bai viét.

Téng quan

Lirgt thich

S6 ngedi xem

Lot truy cdp  Baiviét  Nguwdi

Hién thi di¥ liéu tr 12/12/2014 - 18/12/2014

56 Iwot thich Trang > Sé ngwdi xem bai vidt > Twong tac >
844 1éng s luotthich Trang 159 Téng s8 13n truy cap 46 Nhikng ngwdi tham gia #
A 27% Tirtudin qua w 86,6% Tirtudn qua w 61,7% Tirtuln qua
22 53 _ 5 _ N )
Lt thich trang mdi Truy cip bai vigt Lot thich
w43 6% w02 5
= Tudn nay = Tudn nay 1
Tudn trwée Tudin trurde Binh luan
0

Lot chia sé

S6 Ivot nhap vao bai viét @

Ngoai ra con c6 bang théng ké 5 bai viét gan diy nhat.

Tiép can: Hitu co / C6 tra phi M S6 Iwot nhap vao baiviét I Luotthich, binh ludn va chia sé

D& cong khai | Bai viét Loai Nham muctiéu = Tiép can Lwot tham gia Quang cao
09/12/2014 TiM KIEM "TU KHOA" TREN FACEBOOK o - - 47 —
3 3 el § 2 666 lang cao bai viet
n Hém nay, ngay 9/12/2014, lai métldnnita & « £55 10 @ CUSAg
28/11/2014 Y@ Giai thich mét chutva Facebook < 1 (]
! i A 6 lang cao bai viet
10:57 F Retargetting :) Facebook Retargeting |1a " ¢ 186 9 [ | Queznig
26/11/2014 14h00 ngay 29/11/2014 tai Gide Duc Quéc 2 e 32 [
1114 SBe T4 IVES, 30 L& Thanh Nghi, Hai Chau, D3 = ¢ e 2 | S CaU b e
26/11/2014 Séng theo 4 didu nay ) Cho di 13 nhan lai : 28 [
R panse e il e 2 3 t
10:34 Neu ban gi6i mét cai gi o, hdy chia sé de = « 2% 22 | G CAO Tt e
24/10/2014 Trong mdi trréng Internet, néu ban khéng 2 T 67 [ ] = SR
R e % 36 bai viet
',' phai tra tien cho viéc sl dung dich vu / san = ¢ < 18 =) SEIIGT e
g \ 1« g 2 N e A e s .7 ~
An vao “xem tdt cad bai viét” néu mudn xem cdc bai viét cii hon.
s
Lwo't thich

C6 3 s0 liéu chinh:

- Téng s6 nguoi like Page
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Téng s6 Iwot thich Trang ké tir Hom nay: 746

Téng s6 lwotthich Trang CHUAN MUFC
So ganh hiéu qua hoat
déng trung binh theo thi
gian.

Téng sé luotthich Trang

- S6 like thwc = Like thich - Unlike

Lwot thich thirc: Diéu gi da thay déi
Ltrot thich - Irot b thich = ot thich thrc

W Luot bé thich I Lwotthich hitu co Il Thich d4 thanh todn == Luot thich thuc CHUAN MUC
So sanh hiéu qua hoat
ddng trung binh theo thoi
gian

Lwrot b6 thich

Lot thich hitu cor
Thich da thanh todn
Lot thich thuc

MUON THEM CAC LUOT

THICH?

Tao quang cdo dé c6
R R =" thém nhiéu nguoi thich

Trang clia ban

,';7:;:: 28 28 0 0102 4 05 8 10 11 12 13 1 R R R Théng hang trang

- Xult x s6 lwot thich trang (tir di dong, quang cao, hay trén trang...)

Xuét xt Irot thich Trang cda ban
$6 13n Trang ca ban duoc thich, phan chia theo noi xay ra.

M Trén trang cla ban Didéng M Quang cao va cac cau chuyén duoc tai tro Baiviétclia ban M Khac CHUAN MUC

So sanh hiéu qua hoat
ddng trung binh theo thoi
gian

Trén trang cda ban

Di déng

Quang cdo va cac cau
Bai viét ciia ban

Khac

Dé biét chi tiét hon vé thong ké like clia ngdy nao, nhap chudt vao vi tri dé thi twong rng véi ngay do.
Ban ciing c6 thé chon nhiéu ngay, bang cach gitt chit chudt trai dé€ kéo chon trén do thi. Bang thdng ké
hién ra sé liét ké day du lwot Like - Unlike va xuat xir Like.
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11 Thang 11 2013

Thich nguén BA thich ngudn

Thich Ngudn Sé ot thich Phén trdm It thich
Trén trang ciia ban 30 35 20%

:]EL::%:E cao va cac cau chuyén dwgc 07 31.76%

Di déng 24 28.24%

S& ot thich trang 2 ] 2.35%

Bai viét cia ban 2 ] 2.35%

Bdm vao tiy chon & bén phdi méi do thi dé So sdnh hiéu qud hoat déng trung binh theo thoi gian

Tiép can Lwot truy cap
Tab Tiép cdn théng ké: Trong tab Lwot truy cdp, ban sé thdy:

- Truy cip bai viét: S6 nguwdi nhin thiy bai viét cia - Lwot ghé tham trang va Tab: SO
ban. lan tirng tab trang ctia ban dwoc

- Lwot thich, binh luan va chia sé: Nhirng thao tac Xem.
nay sé gitip ban ti€p cin thém nhiéu nguoi. - Hoat dong trang khéc: S6 thao

- An, Bdo c4o nhw Tin rac va Bo thich: Nhitng thao tdc moi ngwoi thuce hién cé lién
tac nay sé lam giam s6 nguwoi ban dat duorc. quan dén Trang cta ban.

- Téng s6 lwot truy cip: S6 ngwdi da xem bat ky - Nguoi gidi thiéu bén ngoai: SO
hoat dong nao tlr trang ctia ban bao gom bai viét, lan moi nguoi truy cip Trang
bai viét cia ngwoi khac, Trang khac nhw quang cta ban tir mot trang web nam
c4o, nhic dén va ghé tham. ngoai Facebook.

- Né&u ban nhip hoic kéo chon khoang thi gian bat
ki trén do thi, ctra s6 hién ra sé cho ban biét nguoi
dung da thiy bai nao trong khoang thi gian do.
biéu nay gitp ban nhanh chéng lién két dwoc xu
hwéng ctia nguwdi dung trén biéu dé ctiaban.

Cac bai viét hoat dong tir 3 Thang 11 2013

Tat ca cac bai viét da cong khai
3Thang 112013 dén 4 Thang 112013

Tiép cén: Hitu co / Co tra phi | + 56 luotnhdp chudtvao baiviét Ml Luotthich, binh luanva chia sé | v
D3 co Nham
kr:'; Bai viét Loai muc Tiépcan Lwot tham gia Théng hang
tiéu
0211172013 THUGNG HIEU CHANEL MGT NHAT COTTON LUA CAO O

} CAP-HANG LOAI 1 GIA: 1TR285K (BAO GOM MAY CHUN e sk

03/11/2013

12 yéu t6 quan

i biét trai tim minh s& a i
manh mé - va didu n " o 2

03/11/2013

03/11/2013 BA chan ga géi hoa tiét Chanel hdng, hoa to cho givbng a
§ ngti thém 4m &p! Hang mai v&! Chi 1285k thi cac sis o1 = - & 1

oy

3.10.3. S0 ngwoi xem

O’ phin S6 ngudi xem, ban sé thiy dwoc biéu do chi tiét vé:
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- S6 lwong ngudi da nhin thiy cac ndi dung cuaban...

- SO lwong nguwoi da c6 nhirng twong tc véi ndi dung ctiaban...

- S6 lwong nguoi 4n tin bai, khéng thich trang...

- Ténglwong Reach (s lwot tiép cdn ngwoi dung) tir rat nhiéunguon.

Lwot truy cap

Tinh ning gitip ngudi quan ly trang cé thé biét dwoc ngudi vao trang cia minh 1a tir ngudén nao bén
ngoai, dwgc website nao gidi thiéu.

Lwot ghé tham trang va tab

S6 I3n tirng tab Trang cia ban dwoc xem.

@ Dong thoi gian Tabthdngtin [ Tab anh Tab ghichu B Khac CHUAN MUC
So sanh hiéu qua hoat
g trung binh theo thoi

gian

Dong thoi gian
Tab thdng tin
Tab anh

Tab ghi chu

Khac

Viéc Fanpage mua qudng cdo tir cdc website da dé dang hon va cé thé kiém sodt duorc.

Bai viét

a. Khi ngwd’i ham mg cua ban online
Thong ké lwong Fan dang online tai mot thoi diém nhat dinh trong ngay.
Vidu:

=

THO GIAN

D0 thi trén cho thdy thoi diém 9h tdi (21h), lwong Fan online nhiéu nhdt, thoi diém 3h sdng, lwong Fan
online it nhdt.

Tré chudt dén cac ngay khac dé hién thi do thi so sdnh véi ngay Cha Nhat.
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b. Cac loai bai viét
Thong ké vé “Lwot ti€p cin trung binh” va “Lwgt tham gia trung binh”.

Ban ciing c6 thé tim hiéu thém hiéu suit cla cac bai viét bang xem thém céc tiy chon “Lwot thich/Binh

»n «

luin/Chia sé”, “Lwot &n bai viét”, “Ty 1é tham gia” nhw hinh:

Tiép can: Hiu co/Catraphi | v | M S6 lrot nhap chudtvao baiviét M Luotthich, binh ludn va chia sé -
i v Lot nhap / thich, binh luan va chia sé bai viét
ba cﬁ:‘:ﬂ Bai viét Loai muc Tié  Lwotthich/binhludn/chia sé
i : 2
tieu Lwot An bai viét, Ivot An tat ca cac bai viét, bdo saip...

25/11/2013 W™= Khung canh cd tich! Ban cé mong téi day khang? | Ty 16 tham gia

SR B3| @ |12

6:01 3 H Pang cho
25/11/2013 Nhat Ban ngay cudi thu! H3y Gé Phong vé Qudc Bae chap = a | igs 3 4|

10:12 canh co hdi bay téi noi nay vai gid vé siéu wu dai! Vui long = ¥ 10 i _.]

SGVE Ol HE T AR e a3 ¢ e 0

%5/11/2013 Pporlgﬁe Quoc Bao d3 duoc danh dau trong hinh anh 5 @ 0 |

0:12 clia chinh ho. 0 ‘
24/1112013 Nu6c M khang chi ndi tiéng véi nhitng thanh phd xa hoa = a 4 - [

10:00 bac nhat Thé gidi ma con s& hiku cho minh rat nhidu O ¢ & 13 i )

Bdng bén trén hién thj théng tin cdc bai ban dd ddng 1én Page, nhw tiéu dé, loai, Nhdm muc tiéu, Tiép
cdn, Lwot tham gia.

Vi du, khi ban chon “Ty 1é tham gia”, d6 1a ty 1é s6 ngwoi nhip vao, thich, nhin xét hodc chia sé bai
dang, chia cho tong s6 ngwoi da dang bai do6 - va xem so liéu nay cho tit ca cac bai viét cia minh.

Tiép can: Hitu co'/ Cétraphi | v | B Ty 1&tham gia # v
P ch Nham
k:; Bai viét Loai muc Tiépcan Lwot tham gia Thang hang
tiéu
251112013  ™™u3 Khung canh cd tich! Ban cé mong téi Gay khéng? 2 . 12.810.000 4
18:01 “ = K 128 9% — Dang cho
2511112013 Nhat Ban ngay cudi thu! Hay dé Phang vé Quéc Bao chap 2 &
10:12 E canh co hdi bay téi noi nay véi gid vé siéu wu dail Vuilong = K« 182 &% rj
25/11/2013 Phang vé Quéc Bao d3 dwoc danh dau trong hinh anh = a o T ‘
10:12 cta chinh ho. = € 2
2411172013 Nuéc Mj khdng chi ndi tiéng véi nhitng thanh phé xa hoa 2 s % BN
10:00 u bac nhat Thé gidi ma can s& hitu cho minh rat nhiéu T« 1= 0% .

Néu ban nhap vao dwong link 1 bai viét, mot bang dit liéu sé hién ra. Cac so liéu sé giap ban xac dinh
dwoc ndi dung nao thu hiat ngwdoi xem nhat.

http://tieulun.hopto.org



[ll. FANPAGE

Chi tiét bai viét

69 s

{F Trung Pirc
6.

Théng Facebook cd chudi t nhién xoa cai Graph Search lam minh phai
ngdi voc lai. Hoa ra Facebook Graph Search vén ding duoc, thé méi hay O 2 0

Vi du: Xem anh g&u xem c6 chup anh véi anh nao khéng

4 4 0
-> www.facebook.com/search/ID/photos-of... Xem thém
69 ngwoi da tiép can Quang cio bai viét 0 0 0
Bo thich - Binh ludn - Chiasé - ¥92 (12 } v

9=

PHAN HOI TIEU CUC
0 An bai vié 0
084 12 spa 0

Mot théng ké chi tiét vé cdc twong tdc cia nguwoi dung vdi bai viét dé.

Ngwoi dung

a. Ngwoi ham mo cia ban

Phan nay gidp ban biét thong tin Fan qua cac thong ké vé Tudi, Gidi tinh, Qudc gia va Ngon ngir st
dung. S6 Fan ctia ban cling dwgc so sanh véi tong s6 ngudi dung trén Facebook. Di chuyén con tro dén
tirng cOt dé biét thém thong tin so sanh vé tudi, gidi tinh.

Ngwéi ham mé cua ban S6 ngwoi da truy cap NhiPng ngwéi tham gia

Nhi*rng ngwoi thich Trang cla ban.

N giéi
W 92% 46% ua
Ngudihdmmé  Tétca Facebook
cla ban
13-1 18-2 2 4 7
Nam gi&i
M 8% 54%
Nguoihdm md T4t ca Facebook
cla ban

Va cdc dé muc con lai ciing twong tu:

b. SO ngwoi da truy ciap

SO nguoi da tiép can (reach) dén trong mot khoang thoi gian (méc dinh 1a 1 thang).
c. Nhirng ngwoi tham gia

SO nguoi da twong tac voi trang (gom like page, like/share/comment/... ndi dung)
d. Lwot ghé tham

Néu trang cua ban 13 loai trang cé dia diém, ban s& thay thém bdo cdo nay, day 1a théng ké s6 ngudi d3 tirng dén
day.

http://tieulun.hopto.org
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Xac minh user Facebook va cac quyén loi

Facebook theo dudi chinh sach trai nghiém t6t cho ngwoi dung va mang lai két néi that hon cho thé
giGi do. Chinh vi thé nén mot user véi tén that, théng tin thit 1a diéu ma Facebook rat hoan nghénh vi
no con la dir liéu cho cac quang cao.

Va buwéc cudi ciung néu nhw ban mudn doi tén khi da hét 1an doéi tén thi chi con cach chuyén vé tén thit.
Dé xdc minh tén tudi cd nhdn ctia minh, ban cdn truy cdp:
https://www.facebook.com/help/contact/245617802141709

bién day du thong tin, chon 1y do tuy chon, dinh kém chitrng minh thw 1én va ch¢ 24h sau Facebook sé
xét duyét.

Ddm bdo diéu trén va nhirng diéu sau ban sé la mét ngwdi dung “thwc” ctia Facebook:

- Thwong xuyén dang nhip tai 1 dia chi IP va may tinh, onl déu din va twong tac véi nhitng
nguoi khac.

- Xac minh chitrng minh thw, dién thoai.

- Dién day du thong tin cd nhan, cai nay c6 ché d6 chi minh ban xem nén ciing khéng s¢ nguoi
béc biét nén dién thit swnhé.

Loi ich ctia viéc dé€ tén thdt, thong tin thdt:

- Gitp ban dé tim ki€ém ban be, trai nghiém cac quang cdo chuin xachon.

- Tai khoan tin cy hon, dé mua, thanh to4n cac quang cdo hon.

- Phat trién cic rng dung, dong gép chinh sira dia diém ctia Facebook dwoc wu tién xét duyét
nhanh hon.

Tai dir liéu ca nhan trén Facebook

Néu ban mudn lwu tit ca photos, videos, wall posts, contacts, friends, ads, ... (néi chung la moi th c6
ton tai trong trang ca nhin ctia ban) ma chwa tim ra giai phap thi that may, bai viét nay sé giip ban lam
diéu do.

http://tieulun.hopto.org
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Facebook

How to take
easily backup of
your Facebook Account (2

T6i vira tai 113mb dir liéu cd nhan cda minh trén Facebook, bao gom ca nhitng hoat dong nhw
like/share/comment hay nhitrng bai viét trén twong, théng tin vé cac ads da chay... Va diéu toi nghi
dén diu tién la phai chia sé tinh ndang hay ho nay cho moi nguoi.

Hdy lam theo tirng bwérc dwdi day:

1. Truy cap vao: www.facebook.com/settings

2. Click vao “Download a copy” (hoac “Tdi xuéng bdn sao”) & phia dwéi cing cia ndi dungtrang.

3. Click vao nut an “Start My Archive” (hodc “Bat ddu sao lwu”) va nhap Password Facebook clia
ban dé xac thwec bdo mat.

4. Sau d6 click vao nut &n “Start My Archive” (hodc “Bdt ddu sao lvu”) mot 1an nira / chon Ok /
Sau d6 doi khodng 1-2h dong ho link download di liéu sé dwoc giri vao mail dang Ky facebook
cda ban.

Vay la xong!

Va ai biét ddu mot ngay dep troi nao do tw nhién ta chang thé truy cip vao tai khodn Facebook nay
duworc nira, diéu dau tién c6 phai 1 tiéc nudi khong nhi?

[t ra phai con gi dé nhé chit.

Tim Ki€m “Tir khoa trén Faceb66k”

Lai mét 1an nira Facebook cdp nhit tinh ning tim kiém "tir kh6a" trén Facebook. Day 1a tinh ning rat
hay va hitu dung, dac biét la v&i dan Social Media.

http://tieulun.hopto.org
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Tinh ndng nay sé gitp ban tim kiém mot tir hodc mét cum tir thong qua céng cu tim kiém cta Facebook
(Graph Search), trén mang x4 hoi Facebook v&i nhirng ndi dung da public véi chinh ngwdi tim kiém.

Hién tai tinh ning nay méi chi duwoc st dung & US (Hoa Ky), tuy nhién ban van cé thé dwoc st dung
trwdc dwa vao 2 cach dudi day, tredc tién hay chic chan 1a ban da chuyén ngén ngir sang English
(US):

1. Truy cdp vao link:

https://www.facebook.com/search/str/tir_khod_dé ¢&_ddy/keywords_top

A n

Va thay cum tir "tir_khéa_dé_&_day" bang tir hodc cum tlir ban mudn tim.

2. Cai Add-on anonymox (hoic bit cir add-on thay déi proxy nao khac), roéi chuyén IP sangUS.

Nhuw vdy, ta thir diém danh mét s6 xu hwdng mdi cé thé xdy ra tir chinh tinh ndng Search Facebook nay
nhé:

e SEO trén Facebook, cudc chién canh tranh thi hang tir khéa trénFacebook.

e Social Media Listening & Monitoring, ling nghe va theo ddi moi thi thudc vé ban dang c6 mat
trén Social Media, nhitng ngwdi noi tiéng rat thich cainay.

e Get UID sé ngay mot khung khiép hon. Gior khéng chi don thuin dwa vao phén tich va diéu
huwdng tir cic bén khac, ma ban c6 thé tim chinh xac dén nhirng nhu ciu c6 quantam.

e Véi cac khung hodng truyén thong, ban sé dé dang tim dugc diém bung phat va cling dé dang
tao dwoc cac nghi luit truyén thong (dirng nham véihashtag).

e Copyright ndi dung sé dwoc nang cao hon, véi cong cu tim kiém nay, moi bai viét sao chép noi
dung cta ban sé bi phat hién (néu né private thi chiu).

Va hay nhé, khong chi tim kiém & bai viét, ban con cé thé tim kiém véi tén ngudi, ndéi dung anh, tir
khoa page...

http://tieulun.hopto.org
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Tié€p tuc str dung Facebook Graph Search

Thue ra Facebook d3 cho dirng hoat dong chirc ndng tim ki€m Graph Search, tuy nhién ban vin c6 thé sir dung cac
truy van cla cdng cu Graph Search théng qua cac dwong dan tim kiém.

Ed Search for people, places and things

Pau tién 1a can xac dinh duogc ID cha ddi tuwgng can sir dung Graph Search:
Truy cdp: http.//graph.facebook.com/username

Thay username bdng tai khodn cla déi twong cén xem va copy UID (phan ‘id’).

1
"id": "17B4513302",
"first_name™: "\uBll@\ulee9c™,
"gender": "male™,
"last_name": "Trung",
"link™: "https://www.Tacebook.com/NTDLife",
"locale™: "wi_WN",
"name™: "Trung ‘well@‘uleedc",
"username™: "NTDLife"
¥

Dudi day 1a mot s6 dudng dan tim kiém cue ky hitu dung:

a. Truy van tim ki€m lién quan dén ban:

e Nhitng ngudi cé thé ban biét: https://www.facebook.com/search/me/non-
friends/me/friends/friends/intersect

e Ban cula ban:https://www.facebook.com/search/me/friends

e Ban bé cda ban d3 like nhitng gi: https://www.facebook.com/search/me/friends/stories-liked/stories-recent

e Anh cla ban beé clia ban: https://www.facebook.com/search/me/friends/photos-of

e Nhac c6 thé thich: https://www.facebook.com/search/me/pages-recommended-
for/musician/pages/intersect

e Phim c6 thé ban thich: https://www.facebook.com/search/me/pages-recommended-
for/movie/pages/intersect

e Nhahanggan ban: https://www.facebook.com/search/me/places-near/273819889375819/places/intersect
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e Game c6 thé ban thich: https://www.facebook.com/search/me/places-
near/273819889375819/places/intersect

e Nhitng ngudi ban da glri |61 moi két ban:
https://www.facebook.com/friends/requests/?fcref=jwl&outgoing=1

b. Truy van tim ki€m lién quan dén anh:

e Anhclamot nguwoi nao da: https://www.facebook.com/search/id/photos-of/

e Anhduoc dang bdi ngudi nao dé: https://www.facebook.com/search/id/photos-by/

e Anh trén timeline cGia ngudi nao dé: https://www.facebook.com/search/id/photos/

e Anh duoc danh dau cla ngudi nao dé: https://www.facebook.com/search/id/photos-tagged

c. Truy vén tim kiém lién quan twong tdc ngudi diing:

e Nguoi dé da like nhitng anh nao: https://www.facebook.com/search/id/photos-liked

e Ngudi dé d3 comment nhitng anh nao: https://www.facebook.com/search/id/photos-commented

e Nguoi dé da tham gia nhitng Group nao: www.facebook.com/search/id/groups

e Ngudi dé d3 dén nhirng dau: https://www.facebook.com/search/id/places

e NOGi dung ma mot ai do d3 thich: https://www.facebook.com/search/100001646747042/stories-liked

e NOi dung ma mot ai d6 d3 comment: https://www.facebook.com/search/100001646747042/stories-
commented

d. Truy véin vé tinh trang quan hé:

e Tim kiém nhitng ngudi ddc than: https://www.facebook.com/search/single/users

e Tim kiém nhitng ngudi da 1ap gia dinh: https://www.facebook.com/search/married/users

e Ban bé cla mét ngudi nao dé: https://www.facebook.com/search/id/friends

e  Gidgitinh nitr va dbéc than: https://www.facebook.com/search/single/users/females/intersect

e. Mt sé cGu truy vén khdc:

e Nguoilike page A va page B: https://www.facebook.com/search/id-pagel/likers/ id-page2/likers/intersect

e Ngudisinhra & A va sdng & B: https://www.facebook.com/search/id-location1/users-birth-place/ id-
location2/residents/present/intersect

e Lamviéc & A va séng & B: https://www.facebook.com/search/ id-locationl/employees/ id-
location2/residents/present/intersect

e Tuditlr 18 dén 30, tén la “Linh” va séng & Ha Noi: https://www.facebook.com/search/str/Linh/users-
named/30/18/users-age-2/108109945876600/residents/present/intersect/

e N, sinh thang 1 ndm 1988: https://www.facebook.com/search/1988/jan/date-2/users-
born/females/intersect

e Ban cla ngudi A va séng & B: https://www.facebook.com/search/ id /friends/ id-
location/residents/present/intersect

e Xem nhirng nguoi da like page: https://www.facebook.com/search/id-page/exact-page-likers

e Tim tat cad nhitng ngudi cd tén xxx: https://www.facebook.com/search/str/xxx/users-named
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' | @ https://www.facebook.com/search/761116467244859/exact-page-likers

n Tim kiém nguoi, dia diém va moi thiz

Nguyén Trung Brc (Timeless)
Trrong Doi

# Banbé | ®Tinnhan | v
Lé Tién Anh

Nhén vién tai Seongon - D6i Tac Quang Céo Cida Google Tai A A%k Dich vu X3 hb

bo Cao Cua Google Tai Viét Nam

vBanbé | ™ Tinnhan | | - v

Hon 100 ngwoi ~» Chia sé

Nguyen Hong Phuc (Paparazzi) Gi¥i phan hoi
Freelancer tai Freelancer

vBanbé W Tinnhan | -+

Nhitng nguoi da like page MediaZ
Ngoai ra con rat nhiéu cach tim ki€ém khdc nita, ban hay xem céc cach tim ki€m mau & trén va tuy chinh hop ly nhé.
Lwu y: Thay cdc muc id in dam trong link bdng id cdc page, location va déi tuong twrong tng.

f. Cau tric duong dan tim ki€m trén Facebook:

Vi du mét ciu truy van tim kiém cé gan day du cac tuy chon:

https://www.facebook.com/search/in-open-
relationship/users/106388046062960/residents/present/84218631570/\ikers/108550302507996/home-
residents/females/106388046062960/employees/599788020068034/members/39/30/users-age-2/intersect

Cau truc dwong dan chung:

https://facebook.com/search/[trang-thdi-quan-hé]/users/[id-céng-viéc]/residents/present/[id-noi-6-hién-
tail/likers/[id-page-like]/home-residents/[gici-tinh]/[id-c6ng-viéc]/employees/[id-group]/members/[age-
min)/[age-max]/users-age-2/intersect

N&u chi muén tim kiém vdéi tuy chon “trang thdi quan hé déc than” va “noi & hién tai Id Hd N6i”, cau tric dwong dan

sé la:
https://www.facebook.com/search/single/users/106388046062960/residents/intersect

T4t nhién ban cé thé tuy chinh theo y ban, phan con lai, néu ban van con chidt quan tdm nao danh cho Graph Search
thi hdy c& tim hiéu vé né nhé.
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Nhirng diéu khoan méi cia Facebook

Nhirng diéu khodn mé&i chia Facebook: Marketers can lwu y nhirng gi?

Ban cé biét nhitrng thay d6i méi d3 dién ra vao ngay 1/1/2015 clia Facebook vé cac diéu khoan sir dung? D3 cé
nhitng diéu khodn duorc gilt nguyén, va ciling cé nhitng diéu khodn duogc thay déi. T6i sé tédm tat nhirng thay d6i mai
trong diéu khoan Facebook va h3y nghién ctru ki cac thay déi cé lién quan tryc tiép dén linh v cla ban.

Nhirng diéu khodn gii¥ nquyén:

Chia sé néi dung va théng tin cta ban.
Sw an toan khi st dung Facebook.
bdng ki va bdo mat tai khoadn.

Bdo vé quyén lgi cia ngudi khdc.
Diéu khodn vé Fanpage.

Diéu khodn qudng cdo.

Ngoai ra diéu khoan vé chinh sach dich vu ngan hon truéc. Mot vai van dé duoc co dong lai vi du nhu diéu khoan

cho ngudi phat trién (rng dung.

Tém tdt nhitng thay déi quan trong:

1. Quyén riéng tw co’ ban gitp ban hiéu dwoc s riéng tw cia ban tét hon

Sy thay d6i lén nhat ma t6i thay tir Facebook d6 1a viéc c6 gang lam cho céc diéu khodn clia ho dé hiéu va rd rang
hon. Ho dua ra quyén riéng tu co ban gilp ban thay nhirng gi ngudi khach thay tir ban, 1am thé ndo ho twong tac vai

ban va nhirng diéu ban thay.

®  Evan Walker

2. Cdc dich vu Facebook dwoc quan ly béi cdc diéu khodn ré rang.

Bao gom: Ung dung Mobile, 'ng dung Messenger, Paper, Room, Page Manager, Audience Insight va nhitng san

pham khac cla Facebook. Va ho dua ra cdc diéu khodn bé xung hodc chia ra cac chinh sach riéng ré (giéng nhu Altas
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va Instagram) dé quan ly dich vu d6. Vi du: ban sé duoc phép si¥ dung théng tin facebook dé khéi phuc mat khdu cho
Instagram bdng cdc lién két chéo vdi cdc dich vu khdc cta facebook.

3. Thay déi mé té trong phén chinh sdch cookies.

Facebook cé thé st dung cookie nham gitip ban thuc hién viéc mua ban bang facebook trén dién thoai clia ban. Vi
vay, cadc nha cung cap cé thé thu thap thong tin vé dién thoai clia ban, va ban cé thé thuc hién thanh toan trén
Facebook bang chinh s6 dién thoai cia ban thudng xuyén dung.

4. Chinh sdch dir liéu mdi sé cho biét ré Facebook dang thu thép théng tin vi tri thiét bj ciia ban bdng viéc si¥
dung GPS, Bluetooth hay tin hiéu wifi.

Su thay d6i nay duong nhu khién moi ngudi ngac nhién va moi ngudi cho rang day |a thay déi lén nhat. Nhung thuc
s day khéng phai la mét chinh sach mdéi. Truwdc dé Facebook d3 cé chinh sdch nay, Facebook dé cap tdi GPS hoéc
“théng tin dinh vi khdc”. Facebook thu thap nhirng théng tin nay dé hién thi cdc quang cdo dva trén cac dia diém
hodc cho ban biét nhitng ngudi ban gan dé. Facebook sé chi dwa ra céc lya chon trong tinh ndng nhém ban bé gan
“Nearby friends feature” trong thang 4/2014

Va hay lwu y rang ban cé thé tat GPS, bluetooth, va wifi trén thiét bj cta ban.

Thay déi gén ddy ma ban c6 thé bé qua?

Ban c6 thé da bo 1& mot vai chinh sach thay déi gdn day. Mot trong s6 d6 13 viéc tang quyén kiém soat vdi cac quang
cao facebook.

1. Kiém sodt cdc qudng cdo facebook tét hon.

Facebook kiém tién tir cdc nha quang cdo vi vdy ma nguoi sir dung Facebook duoc dung Facebook mién phi. Tuy
nhién hay nhé rang, “khong cé gi |a mién phi cd”, vi vdy ma cac quang cdo ludn xuat hién trudc mat ban.

Khi ban nhin thdy mét quang cdo trong phan tin tirc mdi, ban cd thé tuy chon an tat cd quang cdo an di, néu nhu ban
thay bi lam phién. Ban c6 thé lam theo céc buéc sau:
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Brian Carter. Shelly DeMotte Kramer and 24 others like ModCloth

X ldon't want to see this
H ModCloth i fowes noats e this

Bl Hide all ads from ModCloth
Get 30% off stunning full-priced dres

o y y R Save "ModCloth”

'.-. Why am | seeing this?
This ad is useful

3 [] 0/ U F F Take a survey to make News Feed
A better

<| DARLING DRFSSFS

-
ModClotH
Nab Yourself a Dress
Use code DRESSUP to get a delightful deal on dresses for every day, occasion, &
season!
. P Shop Now
Like - Comme hare

Sau khi ban chon tai sao téi nhin thdy quéng cdo nay, ban sé& nhan duoc gidi thich vi sao ban nhin thdy quang cédo
nay va dua ra cach sira d6i quang cdo dua trén sé thich cé thé xuat hién trén trang cla ban

Facebook Ads

Why am | seeing this ad?

Ad Preferences

far heln E
references he )

cebook decide which ads 1o show

more relevant ads
Manage Your Ad Preferences ‘_

& Yourad preferances are only visible o you. Leam more

About This Advertiser

ModCloth @ - Retall a o andis »

Sau khi ban chon quan Iy quang cdo hién thi, ban s& thdy mot danh sach tat ca cac trang thich, cac s& thich duoc
dung dé nham muc tiéu quang cdo. Hay chon muc va xem nhitng lgi ich ban nhan duoc:
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PI— Get more info on your ad Crecaer
PR—— preferences or delete them —p—
| with the "x"

Néu ban dd xod tat cd nhitng di¥ liéu nay, ban van cdé thé nhan duwoc qudng cdo dua trén yéu té nhdn khdu hoc co

bén cda ban nhu: tudi, gidi tinh, dia diém,...

Facebook d3 d@ cap cu thé trong video clia ho rang du ban cé loai b tat ca cac y&u t6 nay thi cling khong lam gidm

s lwgng quang cdo ma ban nhin thay. Ban van cé thé thay quang cdo cé it nhat mot chit cé lién quan nhiéu hon dén

loiich cda ban.

N&u ban quan tdm dén viéc tim hiéu thém vé viéc Facebook theo ddi nhu thé nao, hay xem xét viéc ban d3 lam gi dé

Facebook cé thé theo ddi, dé 1a mét buwdc quan trong ma déi khi ban bo qua.

2. Tdt cdc co’ sé thu thdp dir liéu cia facebook dé tranh cdc qudng cdo muctiéu.

http://tieulun.hopto.org
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Mét thay d6i gan day |a ban cé thé khdng ché Facebook hay cac cong ty khac thu thap hodc sir dung thdng tin dua
trén hoat dong clia ban trén céc trang web hodc céc rng dung.

Ban c6 thé chon khéng tham gia cla tat ca cac cdng ty tham gia Lién minh qudng cdo ky thudt s6 (My), Lién minh
qudng cdo ky thudt sé clia Canada hoic Lién minh qudng cdo twong tdc chdu Au. Ban ciing cé thé lya chon bang cach
str dung cai dat thiét bi dién thoai di déng cda ban.

Mét vai diéu quan trong can nhé khi thyc didu nay 13 khi ban s&r dung nhiéu trinh duyét, ban can phai lva chon ra
cho méi trinh duyét nhitng s& thich cla ban. Va néu ban xdéa cookie clia trinh duyét, ban cé thé loai bd céc sé thich
cta ban, do d6 ban cé thé can phai l3p lai qud trinh nay.

3. Kiém tra quyén riéng tu Facebook

V@ co ban chitc ndng nay thuc sy chwra xuat hién, nhung né d3 dugc cong bo vao thang 5/2014 va bat dau trién khai
vao thang 9/2014.

| il MO |

'f’ :::" 1 Upowss Butee L Ao ProsonViees D Puaty Unsmrwns - e

) ™wcore

- Privacy Checkup ;

g © flasre

a4 Pt Frimen.

smarze Your Posts A Add Friend
Cone Pwren.

| Apuaraces ' Frionds

- Pamdy . A A Prwend

Dé tim hiéu thém cdc diéu khodn mdi cia facebook, ban co thé tim hiéu tir cdc trang sau:

e Pidu khoan Facebook mdi: https://www.facebook.com/legal/terms/update

e Chinh sach Facebook Cookie méi : https://www.facebook.com/help/cookies/update

e Van dé riéng tu: https://www.facebook.com/about/privacy/update

e Diéu khoan va Chinh sach chung: https://www.facebook.com/policies/

e Chinh sidch nén tang (cp nhat ngay 05/11 2014) https://developers.facebook.com/policy/

e Diéu khoan Facebook Quang cdo (cap nhat ngay 04/06/ 2014):
https://www.facebook.com/ad_guidelines.php

e Diéu khoan page (cap nhat ngay 14/07/ 2014): https://www.facebook.com/page_guidelines.php
e (Cdng ddng Facebook : https://www.facebook.com/communitystandards

http://tieulun.hopto.org
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Két ludn

Nhirng thay d6i trong Dieu khoan clia Facebook va Chinh sadch Bao mat |a khong 16n. Facebook dang cé gang hon
trong k&t ndi va tang tinh minh bach vé cich thirc ho s dung dit liéu cha ban.

http://tieulun.hopto.org
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Lién hé Facebook xir 1y sw co

Duwéi day toi tong hop cac cach lién hé Facebook dé xtr Iy ca sw c6 thwong gap, néu ban con biét form
nao dé lién hé sy c6 thi comment b6 sung thém nhé.

Trang:

e Bdo cdo su cd trang facebook (khdng up dwoc anh, baildi
...): https://www.facebook.com/help/contact/?id=164405897002583
e Report trang (tich cuyec, tiéu
cwc): https://www.facebook.com/help/contact/?id=354963731183415
e Bdio cdo xam pham ban
quyén: https://www.facebook.com/help/contact us.php?id=208282075858952
e Bdao cdo vé sw mattich
trang: https://www.facebook.com/help/contact/?id=167646843343666 (bi hack admin, trang
c6 ton tai khong tim thay)

Vé quang ciao, thanh toan:

e Quang cdo bi tir chéi: https://www.facebook.com /help/contact/454537974582838
e Xin lién két d6i tc quang cdo: https://www.facebook.com/business/contact.php

e Gop y cai thién quang cdo cho
Facebook: https://www.facebook.com/help/contact/?id=291733024205607
e Bdo cdo sai pham ctia ads nguoi
khac: https://www.facebook.com/help/contact/?id=234887816572954
e Hoi vé vin dé thanh toan va ngan
hang:https://www.facebook.com/help/contact/281141591936826
e Trinh quan ly quang c4o bi 16i, thanh to4n bi khéa (Ads manage error,
Disable:https://www.facebook.com/help/contact/531795380173090
e Support thém vé thanh todn (thé bi tir ch6i an toan, hda don ...):
- https://www.facebook.com/help/contact/190643187762050
- https://www.facebook.com/help/contact/?id=239064626155650

Vé bai viét, bang tin

e Bang tin, trang chi c6 vin
dé: https://www.facebook.com/help/contact/?id=235210136497081
e Khong load duorc cac bai cti
hon: https://www.facebook.com/help/contact/?id=163663033726185
e Bai viét khong xuit hién trén
newfeed: https://www.facebook.com/help/contact/?id=167649556677152

Time line va ho so ca nhin:

e Profile, Timeline: https://www.facebook.com/help/contact/?id=226916947395364
e Profile khong load, trang
tinh: https://www.facebook.com/help/contact/?id=266793866720368

http://tieulun.hopto.org
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Thiéu bai viét, thiéu post trén
wall: https: //www.facebook.com/help/contact/?id=144040449046092

Van dé anh, video:

Chinh stra tag dnh cé vin

dé: https://www.facebook.com/help/contact/?id=138856662881439

Bi mit album anh: https://www.facebook.com/help/contact/?id=262929953775025
Sw c6 khi bat video: https://www.facebook.com/help/contact/?id=262929953775025
Sw c6 mit video: https://www.facebook.com /help/contact/?id=333113853388695

Chat mat két noi: https: //www.facebook.com /help/contact/?id=220877088001498

Sw c6 vé tim kiém: https: //www.facebook.com/help/contact/?id=137406866379070

Sw ¢ vé notificastion: https://www.facebook.com /help/contact/?id=269067606491964

Thiét 1ap bado mat c6 vin dé: https://www.facebook.com/help/contact/?id=308229232560802

Bao mat tai khoan theo 1¢&i khuyén cia
Facebook:https://www.facebook.com/checkpoint/checkpointme?f=113194692112762
Report ban quyén hinh anh, videos, tin ca
nhan:https://www.facebook.com/help/contact/144059062408922

Report 16 h6ng bao mat: https://www.facebook.com/whitehat/report/

Vén dé Facebook cho di

dong: https: //www.facebook.com/help/contact/?id=110188012426789

Xac minh di dong bi truc

trac: https://www.facebook.com/help/contact/?id=283958118330524

Sw c6 vé Group: https://www.facebook.com/help/contact/?id=197060467057875
Sw co vé Event: https://www.facebook.com/help/contact/?id=348719565146937
Bao cido 1 nhéom, s kién khong xac dinh

ro: https: //www.facebook.com/help/contact/?id=157461604368161

Xac minh email tai khoan truc

trac: https://www.facebook.com/help/contact/?id=174964429275926

Xéa vinh vién tai khoan: https://www.facebook.com/help/delete account

Phén ho6i chung cho tat ca dich vu
Facebook:https://www.facebook.com/help/contact/268228883256323
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SMS va Email Marketing
SMS va Email Marketing la gi?

SMS Marketing (hay con goi lad Mobile Marketing) 1a cac (rng dung giti SMS phuc vu chd yéu cho cadc muc dich
marketing, quang cdo, .. hd tro rat hiéu qua cho Doanh nghiép trong phan I&n cac linh vie kinh doanh.

Email marketing 13 mot hoat dong kinh doanh bang cach glti email d&n ngudi nhan dé gidi thiéu, quang ba, cdm
on,... v&i hi vong ho s& mua san pham hodc dich vu ca ban. Nhiém vu chinh cia emai marketing la xay dung méi
guan hé vai khach hang, tao long tin va tang kha nang nhan dién thuong hiéu ctia khach hang danh cho doanh
nghiép.

St dung SMS/Email lam cong cu

Nhan glri théng tin cé ich

T&i khach hang quen biét

Dé phuc vu chién lwvgc Marketing cta ban

Ban ld chd doanh nghiép. Ban muén cung cdp théng tin that nhanh chéng cho todn thé khdch hang ctia minh, hon
thé nita ban muén théng tin dén toan thé nhén vién cua minh moi lic, moi noi?

Ban muén cé thém mét chién luoc marketing thuc sw hiéu qud, mét kénh phdn phéi hoan hdo, mét hinh thirc quéng
cdo qua tin nhdn SMS (hodc Email) that én tuong?

V@y thi ban héy thi tim hiéu vé SMS Marketing va Email Marketing nhé.

Cac giai phap va lwa chon

a. Cdc gidi phdp SMS Marketing:

DAu s6 8XXX, 6XXX... L3 kénh tiép thi cé phi (thwong 13 thué dau sé hodc thué dich vu), cho phép ngudi giri
gli di hang loat tin nhdn t&i danh sach khach hang d3 cé san trudc dé vao cing mot
thdi diém ti€p thi. Phan ngudi glri (sender) hién thi dau s6 SMS 8xxx, 6xxX...

S$6 ngau nhién (chi Day 1a céac s6 dién thoai thwong dung dé phuc vu muc dich spam tin nhan, s6 dung mot
dung dé nhan tin) vai lan roi bo, hodc Ia thué dich vu nhan tin tir cdc bén cung cap dich vu.
SMS BrandName Thir twdng twong cdm gidc cta khach hang khi nhan dugc mét tin nhan véi tén “iSale” &

phan sender s& nhu thé nao? Véi tinh trang SpamSMS va tin nhan SMS lira d3o xuat
hién ngay mot nhieu nhu hién nay thi viéc st dung SMS BrandName dé khang dinh
thuong hiéu va tao su tin twdng véi khdch hang 18 mét viéc hét sirc can thiét.

SMS Hotline Day la mét s6 dién thoai cd nhan duoc |13y ra dé sir dung cho cac muc dich cdng viéc,
khong co céac lién hé ca nhan.
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SMS API SMS API |3 giao thirc két ndi dé sir dung cac dich vu SMS théng qua API (Application
Programing Interface : giao dién |ap trinh &ng dung). Nam trén nén SMS Hosting, cac két
ndi tir SMS API s& giao tiép vdi nén tdng SMS Hosting dé trién khai cac (rng dung SMS.
Viéc 1ap trinh SMS sé& dé dang hon bao gi®r hét théng qua céc giao thirc nay.

b. Cdc gidi phdp Email Marketing:

V& co ban, cac gidi phap Email Marketing cling bao gdm nhitng d& muc gan giéng nhu SMS Marketing:

e Email ngau nhién: Thuong |a cac email rac, duoc sir dung cho muc dich spam tin nhédn, khong cé tinh lau dai,
hodc sir dung dich vu tir cac bén cung cdp dich vu.

e Email BrandName (Email doanh nghiép): Email v&i tén mién riéng cla doanh nghiép, vidu:
ducnt@mediaz.vn. M6t email chuyén nghiép s& lam tang sy uy tin va tao thién cam vai khach hang.

e Email Hotline: M6t email riéng chi dwoc dung cho cac muc dich cdng viéc, khdng cé cac lién hé ca nhan, hd
tro va lién hé véi khach hang. C6 thé 1a email mién phi hodc email doanh nghiép.

e Email API: Cic hé thdng Email Marketing nhu Mailchimp, Get Getresponse,...

St dung SMS va Email Marketing khi nao

St dung SMS va Email Marketing khi:

- C6 khuyé&n mai gia tri

- Su kién, cudc thi, tro choi

- Gidi thiéu san pham, dich vu
- Nhan dién thuong hiéu

- Khao sat cé qua

- Cham séc khach hang, hoi tham, chic mirng...

- Quan ly ndi bd

- Théng béo: dat hang, tro gilip, cdm on, chuyén khoan...

Tdi phan mém:

e Phan mém hd tro Email Marketing: http://isale.vn/phanmemisms/isms.zip

e Phan mém ho tro SMS Marketing: http://isale.vn/phanmemimail/imail.zip

Cac cach xay dwng dir liéu chuin

Noi dung Vi du

Khach hang st dung san pham, dich vu

Khi khdch hang d3 s dung san pham dich vu, téi s& yéu cau
khach han glri email (sd dién thoai) vdi cac ly do nhu: “dé bao

hanh”, “dé cé gi hd tro ban dugc tot hon”, “cé sdn phdm mdi toi
sé glri thong tin”...

M¢i tham gia sw Kkién hitu ich (online &
offline)

Toi cé mébt su kién tang qua trén Facebook, va toi chi cd mot
(vai) mén qua, luat cla toi rat don gian, danh cho ai may man
nhat d3 comment email (hodc s dién thoai) vao su kién nay.

Tang tai liéu hay mién phi

Khi t6i c6 mot tai liéu hay, toi sé& chia sé né mién phi cho cong
dong. Tuy nhién dé tai duwoc tai liéu, ban can phai nhap email
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(hodc s6 dién thoai), nham muc dich: “khi c6 tai liéu hay t6i lai
gui cho ban”.

Téi c6 modt vai dbi tac cé chung tép déi twong khich hang muc
tiéu, nghia la cd téi va déi tdc déu cé nhitng ngudi khdch hang
muc tiéu la phu ni¥, dwdi 25 tudi,... téi va ddi tac trao doi dit liéu
khach hang cho nhau, véi muc dich téi cé lgi, d6i tac cé lgi, va

Lién két dir liéu (muc dich tét cho khach
hang)

quan trong nhat 13 khach hang cé loi.

Mot ndi dung SMS va Email Marketing hiéu qua

SMS Marketing

Email Marketing

- SO dién thoai ngwoi giri Khong nén la s6 - Tiéu dé Email khéng nén qua 11 tir, tiéu dé ré
rac, s6 xau (Vi du: s6 dién thoai 11 s6). rang, tranh 16i chinh ta.

- Dung d6i twong, thoi diém va ding ndi dung.

- Thwong hiéu va ndi dung quan trong ché 1én dau.

- Canhan héa (Vi du: chao anh Binh).

- Ngan gon thang chu dé, tir ngir don gian dé hiéu.

- Gia tri doc quyén VIP, chi t6i c6 va chi ranh riéng cho ban.
- Kéu goi hanh dong (ngay hom nay, chi lic nay).

- Tham gia don gian (goi ngay, click ngay, tra loi tin...).

- Xwng ho va ngén ngir dang.

- Pwong dan dep (bitly/sukien...).

- Phai @6 lwong dworc (link, s6 dién thoai...).

Lwa chon thoi diém vang

Tuy thudc vao tirng ddi twong khach hang - MO&i nhém déi tugng sé cd cdch st dung
Email/Mobile khdc nhau.
Phan tich hanh vi sir dung th&i gian, dién thoai dé xac - Thoi gian online facebook khad phi hop.
dinh thoi diém nhan tin phu he'p nhat ( - Dén céng sé& thuong check mail tir 8-9h sdng
- Cdc khodng gio 7-8h, 5h30-6h30 la giér tan tém,
tdc dwong...

Khodng 10-12h; 15h-17h; 19h-21h la nhiing
khodng thdi gian chung c6 nhiéu ngudi truc
tuyén, rénh roi...

Tham khao th&i diém chung

Phan tich va doé lwong

Pé muc N6i dung

SMS, Email thanh cdng va that bai Néu glri that bai nghia la s6 dién thoai hodc email d6 khong ton tai,
email d3 bj x6a hodc dién thoai ngoai vung phl séng. Néu ty 1é glri that
bai cao, tir d6 ban c6 thé biét dugc chat lvgng cha tép dit liéu khach
hang.

Theoi diém nhéan tin Thoi diém khach hang nhan duoc tin nhan, email (d3 xem/d3 glri/co
email ty dong tra |i) sé gitp ban biét dugc thoi diém minh gt tin nhdn
¢6 phu hop khéng.
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Do lwdng trafic tir link gtri di Ban glri di 1000 tin nhan hodc 1000 email, ban can phai biét bao nhiéu
ngudi dwoc gl tin ¢ truy cap vao dudong link d6. Mét sé cdng cu rut
gon link ¢6 hé trg, vi du: bit.ly/km-t1 -sms

Po lwérng phan héi: sms, tele, sale... Bao nhiéu khach hang phan hoi lai sau khi nhan dworc tin clia ban bang
cac hinh thirc nhu tra 10i lai tin nhan, goi dién tryc tiép, tra |&i email...?
Va bao nhiéu khich hang d3 mua san pham hodc st dung dich vu cla
ban?

Loi ich khi str dung SMS va Email Marketing

Hiéu qua cla SMS Marketing va Email Marketing, trwrdc tién cé thé nhin thay ngay & s6 lugng khach hang st dung
dién thoai di déng va s6 lugng khdch hang cé sir dung Internet ngay nay.

Quan trong hon, dién thoai di ddng |a phuong tién (gan nhu duy nhat) & bén canh cac vi khach hang sudt 24 gio
trong ngay va 7 ngay trong tuan. Va theo sé liéu théng ké vé hanh vi st dung Internet cla Google ndm 2015
(https://www.consumerbarometer.com), trung binh mdi ngudi Viét Nam ¢ st dung 1 thiét bj cé két néi Internet, va
cé t&i 44% sb thiét bj do 1a Smartphone. Liéu cé phuong tién nao trong s bdo chi, truyén hinh, dai phat thanh ... ¢4

thoi gian “sé hitu” khdch hang 1au dén thé?
SMS va Email Marketing cé rét nhiéu loi ich, nhung cé thé ké dén cdc loi ich nhu:

- Chi phi thyc hién chién dich SMS va Email Marketing ratthap.

- Nang cao sy chuyén nghiép trong dich vu cham sdc khach hang.

- T&ng mic d6 nhan biét nhan hiéu ddi vdi khich hang.

- Taoramo6t co s dit liéu vé nhitng méi quan tdm cta khach hang.

- Pinh hudng sy chd y cha khach hang vao céc su kién, cdc hoat ddng mua ban, Iam tdng doanh s& banhang.
- Lam tang sy trung thanh cta khach hang d6i véi nhan hiéu.

D6 chinh 13 céc lgi ich ndi bat ma SMS va Email Marketing mang lai cho cac doanh nghiép. Vay ban con suy nght
nhiéu gi nita ma khéng |én cho minh mét ké hoach SMS Marketing va Email Marketing ngay bay gio?

“D6 tham” dé6i thu dé xay dwng chién lwoc Social Media hiéu qua

Ban dang “vdt va” Idp chién lwoc Social Medial!l cho sdn phdm kinh doanh ctia minh?
Ban thiéu hiéu biét thdu ddo vé hanh vi trén mang xd hoi ctia khdch hang?

Ban khéng c6 sé liéu?

Khéng vdn dé gi cd!

Co hoi cho ban chinh la ddy: cdc d6i thi canh tranh dd lam hét nhivng phdan viéc khé khdn, tdt ca
nhitng gi ban phdi lam la tim ra chiing!

[11Social media: truyén théng xa hoi

Trong bai viét nay, toi sé chi cho ban cach nghién ctru ké hoach social media cia déi thid, dé ban c6 thé
xdy dwng dwoc chién lwoc cho riéng minh.
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Pau tién, hiy tim ra cac van dé Cin ban:

Khi lam social media marketing, ban cdn phdi trd l&i mgt vai cdu héi cdn bdn sau:

e San phim cta ban c6 nén xuét hién trén social media hay khong? (*San pham: dwoc hiéu theo
nghia rong, bao ham ca san pham hoic dich vu ma ban kinh doanh)
e Ban nén chon nhirng mang xa héinao?
e Lam thé nao dé tao ra mot profile sdn pham t6t?
e Nén st dung loai content nao, va khi nao thi nén post cac contentnay?
DPay la nhirng ciu hdi co ban ma tit ca cac nhin-vat-lién-quan déu can phai tra 1o, ttr cac dng giam
~ 7. 7 ~ A =N 2 ~ 7 Y N 7 - 2 Y - ~
doc/cht dy an muon lap chién lwoc cho san pham ctia minh, dén cac vi truedng phong marketing mudn

thuyét phuc CEO dau tw vao Social Media, hodc nhirng anh chi em hanh nghé tw van lap chién lwoc cho
khach hang trong nhiéu linh vwc khac nhau.

That may man 12 ban c6 thé tim thdy d4p &n cua tat ca cac cu hdi trén thong qua qué trinh nghién ctru
doi tha canh tranh.

Hay kién nhan doc bai nay, rit nhiéu kién thirc dang cho ban!
Duwéi ddy la quy trinh nghién ctru déi thu:
So sanh quy moé Audiences
Ban khong nén bi &m anh bi s6 lwong fan va follower ma déi tha dang cé. Thay vao dé, hay ghi cac

con so nay ra khi kh&i dong chién dich cia minh, ching sé gitup ban tra loi dwoc cac ciu hdi quan trong
dwéi day:

Ghi lai s0 lwgng fan ma déi tha dang cé sé giup ban tra 1o dwgec mot vai ciu hdi quan trong véi san
pham cta minh.

1. San phdm ctia ban c6 nén xudt hién trén Social media khéng?

Néu doi thu ctia ban da c6 mot lwong Audience nhit dinh trén Social Media, bat ké 1a 100 nguwoi hay
100,000 ngwoi, thi cau tra 1o 1a: CO!
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Néu khong, thi han 1a d6i tha clia ban dang khai thac mot tap khach hang ma chic chan san phidm cua
ban sé thit bai dau dén khi nhay vao! (vay thi, hay tranh xa ra théi!)

2. San phdm ctia ban nén tdp trung vao nhirng mang xd héinao?

C6 phai tit ca cac d6i thu cia ban déu hién dién rat manh trén mot sé mang xa hoi nhw: Facebook,
LinkedIn va Twitter, chir khéng phai cac mang khac nhw Pinterest khong? Mot cau tra 1&i 1a CO sé néi
1én 2 diéu sau: 1) San phdm trong nganh ctia ban khong chay tét trén Pinterest, hodc 2) Bang kha nang
sang tao riéng, ban sé c6 co hoi dé tiép cdn mdét nhém khach hang ma it vap phai canh tranh.

3. Ban da tiép cdn dworc tdt cd cdac khach hang muc tiéu chwa?

Nghién ctru d6i thu khong chi gidi han & giai doan ban bat dau 1ap chién lwoc Social Media. Néu ban da
va dang str dung Social Media mdt thoi gian, nhwng chwa thu lai két qua gi, thi hiay nhin vao quy mo
Audience trén Social Media cua doi tha dé gitip ban danh gid dworc liéu c6 phai ban da ti€p can dwoc
hét tat ca khach hang muc tiéu tiém ndng roi, hay 1a van con c6 “géc thi trudrng” nao dé dé ban phat
trién mang lwéi cia minh.

a. So sdnh quy mé Audiences ctia déi thii bang cdchnao?

Trudc tién, ban sé mudn xac dinh dwoc cac d6i thi cia minh str dung mang xa hoi ndo. Hay bat dau
bang cach ghé thim website hodc blog ctia d6i thi d€ xem ho c6 nhitng icon mang xa hoi nao trong
danh sach & diu, cudi trang hodc trén sidebar.

Tiép theo, google search tén cua doi thi. Théong thwong, nhirng mang xa héi ma déi tha hoat dong
manh nhit sé hién 1én trén 3 trang két qua dau tién.

Khi ban da tim ra dwoc cac mang xa hoi 1én nhit ma doi tha st dung, ban c6 thé thu thap dwgc s
follower/fan ctia ho, don gian bang cach ghé tham tai khoan cta ho trén cic mang xa hoi va nhap cac
con sd vao bang tinh.

Mot cach khac, ban cé thé str dung cac cong cu dwdi day dé tim, phan tich va theo d6i sy phat trién va
quy md Audience ctia doi thu.

b. Facebook Pages to Watch

Ban da biét dén tinh ndng Pages to Watch chwa?

Né&u ban da c6 s&n Facebook page, ban c6 thé st dung tinh ning Pages to Watch trén Admin panel dé
theo doi page facebook ctia d6i thu dé xem ho da c6 bao nhiéu like, va lwong like page hang tuan tiang
thé nao!
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Pages to Watch Add Pages
5 sage SAIZ_EE ﬁrand and Communications ...  _
4,171 likes

c.mo LOp Hoc Marketing Online C&MO

o 05 &
3,021 likes

Lay]

Vietmoz Fanpage

- 1,279 likes

v Le

Add Pages

Theo déi sw phdt trién quy mé Audience ctia d6i thu trén Facebook bang tinh ndng Pages to Watch.

DPon gian la ban st dung Add Page link dé add thém page vao danh sach theo déi. Néu ban dé y thay c6
mot sw ting manh dot ngot lwot like, hay bay ngay sang page cta d6i thia dé xem liéu ho cé dang cé
hoat dong gi d6 thia vi cho Audience (dd6i twong) cia ho khong.

c. Twitter Counter

Twitter Counter (http://twittercounter.com) cho phép ban theo doi so followers (ngwoi theo déi) cia
d6i thu trong t8i da 3 thang, hoan toan mién phi. Ban c6 thé theo doi tirng tai khodn mot, hodc 2 tai
khodn cung 1 luc dé so sanh.

[y

I Followers « Aug 26, 2013 - Nov 26, 2013

Wednesday, Oct, 23, 2013
« smexaminer 118,158
copybiogger 151,820 (

Compare: @ with: @
Theo doi lurong tiang Twitter follower cta déi thi bang Twitter Counter.

d. Wildfire

Dé c6 thé nhanh chéng so sdnh dwoc lwgng followers trén Twitter, lwong like trén facebook, hoac
Vong két néi trén Google ctia ddi th, ban c6 thé sir dung mot cong cu mién phi cia Wildfire:

Truy cap: https://monitor.wildfireapp.com

http://tieulun.hopto.org



V. STRATEGY & TACTICS

Cong cu nay sé ngay lap tirc tra cho ban két qua vé Audience size hién tai ciia ddi thi bang cach nhap
tén profile/page hodc url trang mang xa hdi cta ho.

7d  1m  3Im Al From | 09/04/2013 To | 01/16/2014
Property Name Likes 7d 1m 3m
il ¢mo| | ¢p Hoc Marketing Online C&MO 3.020 A007% A0.07% A007%
l @ |£ | Truyénthong Tréng Den 8.447 A0.46% A367%  A34.48%
| il Lop hoc Quang cao Google by SE.. 9,839 v0.05% v0.1% A3204%

Str dung Wildfire dé so sanh nhanh gon lwong Audience trén Twitter ctia “déi thu”.

Ngoai ra con c6 tuy chon so sanh checkins, hay xem sw phét trién trong tirng thoi diém, tir d6 ban sé
tim dwoc mot s6 bi mat hay ho.

e. Rival IQ

Rival 1Q (https://www.rivaliq.com) 1a mot cong cu nghién ctru va theo doi doi thu canh tranh, cong cu
nay cho phép ban nhip vao mot s6 lwgng khong han ché cac doi thu va so sdnh lwong follower trén cac
mang xa hoi cia ho véi caa ban.
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Twitter Followers
As of 11/26/2013

SccialBro “I 126,400
Sprout Social } 43,524
Raven Tools| 12,610

Argyle Social| 10,759

Vi du vé so sdnh Twitter follower qua Rival IQ

Bén canh viéc theo doi d6i thi, ban cling cé thé sir dung Rival IQ dé liéc nhanh cac théng s6 Twitter
follower, Facebook like, Google+ circle cia chinh minh.

Po lwong mirc do twong tac

Mic du viéc ndm bat quy mo Audience c6 thé cho ban biét nhiéu th, nhung né khong thé néi 1én tit
ca. Han 1a ban sé khong mudn hoc theo phong cach cia mdt ddi thit ma khong tao dwoc twong tac véi
Audience, hodc mot doi tha chi don gidn 1a mua lwong follower va fan dé théi phong sé lwong, chi
khoéng phai la chat lwong cic moi quan hé. Pay chinh la 1y do tai sao d6 twong tac chinh la mot phan rat
quan trong khi nghién ctru déi thu.

Vay thi, 1am c4ch nao dé c6 thé do dwoc dd twong tac cia d6i tha? Hay thi bat dau véi cac bao cdo
mién phi cia Simple Measured!

Truy cap: http://simplymeasured.com/free-social-media-tools

Doi véi facebook, ban cé thé st dung cong cu Facebook Competitive Analysis Report dé c6 phan
tich sdu vé do twong tac chia cac page c6 it nhit 250,000 like (c6 thé phan tich dwoc téi da 10 page).
Nhin biéu d6 sé thdy dwoc tdng quan vé dd twong tac clia fan véi mdi post ciia admin, hoic post clia
fan trén trang, do twong tac, chia sé, s6 ngwdi ndi vé moi déi thu, va ddi thii nao c6 lwong twong tac tot
nhit.

Truy cdp:http://simplymeasured.com/freebies/facebook-competitive-analysis
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Fan Page Comparison: Total Engagement on Brand Posts

ement

B
m
]
C

i}
m

Series:
Value: 108

Total Engagement

Vi du vé bdo cdo twong tdc facebook

otal Engagement" Point "LITADO Viét Nam"

Engagement as %
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nt as

-]

Engagem

Ngoai biéu d6, ban con c6 thé c6 bang tong hop cac post tét nhat trén tat ca cac trang clia cac doi thu,
c6 kém theo chi tiét vé loai post (anh, video, text hodc link), va dang twong tac (like, comment, share)

Fan page

LITADO Viét
MNam

LITADO Viét
MNam

LITADO Viét
MNam

LITADO Vit
MNam

LITADO Viét
MNam

01-05-14

01-05-14

01-05-14

01-14-14

01-07-14

Post Content

An Phi Zen Garden |
anphuzengardens.blogspot.com | | An Pha
Zen Garden la khu d5 thi xanh toa lac trong
ldng Ecopark chi cach Ha N&i hon 10km,
nhwng d&n véi An Phi Zen Garden quy ...

An Phi Zen Garden: Hop ddng mua bdn An
Phu Zen Garden |
anphuzengardens.blogspot.com | | Quy khéch
6 thé xem va download tai ligu v& khu dé thi
An Phii ném canh Ecopark tai day: -...

An Phi Zen Garden: An Phi Zen Garden |
anphuzengardens.blogspot.com | ITf]NG
QUAN DU AN - Tén du én: An Phti Zen
Garden. - Chi dau tw: Céng ty TNHH dau tu
phét trién An Pha. - Bué...

Sms valentine 2014 | game358.org | Nhirng
tin nhin hinh, cdc sms valentine, tin nhin tinh
yéu dep danh ting nguii dy td dam thém
tinh cam nbng &m cho 2 ngudi. Mong rang véi
nhirng ma...

May loc nuoc tot nhat | méy loc nuwée Selecto
QC300 | maylocnuoctotnhat.litadown | Cung
cap cac loai may loc nwée gid tat nhat trén thi
tredvn mign Bac. Udng trire tigp - Khang ding

Vi du vé chi tiét twong tdc facebook

Type

Link

Link

Link

Link

Link

Engagement

237

226

205

142

138

Likes

153

142

126

100

85

Comments

84

84

79

42

53

Shares

Eng. per 10K Fans

209.8

200.1

1815

125.7

122.2

Eng. Compared to
Brand Avg

6.6x

6.3x

5.7x

3.9x

3.8x
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Post Type Mix Over Time

Total Engagements By Post Type

Total Engagement Multimedia

Status [ Link Multimedia Status M Link Other
Other

Bdo cdo Content Analytics

boi v&i Twitter, ban c6 thé dung Twitter Customer Service Analysis Report. Cong cu nay sé cho ban
biét chi tiét cach doi tha thwc hién dich vu khach hang trén Twitter, cing v&i lwong tweet ma mot doi
thu gii di, so v&i s6 retweet va lwot mention ho thu lai dworc.

Truy cdp: http://simplymeasured.com/freebies/twitter-customer-service-analysis

Twitter Account Activity and Engagement

Vi du vé bdo cdo Twitter

Véi Google+, ban c6 thé sir dung Google+ Page Report dé phan tich nhirng trang Google+ c6 trén
100,000 nguwoi trong vong tron két noi.

Truy cap: http://simplymeasured.com/freebies/google-plus-analytics

Véi Instagram, ban c6 thé dung Instagram User Report dé phan tich bat ¢ ngwdi dung Instagram
nao co trén 25,000 follower.

Truy cap: http://simplymeasured.com/freebies/instagram-analytics

a. Thiét lap Profile
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Trén co s& phan tich doi thi vé mat quy mo Audience va dé twong tac, ban sé chon dwoc mot vai mang
x4 hoi dé€ tap trung. Buwéc tiép theo ban sé& phai cAn nhic xem cac d6i thi hang dau tao profilel nhw
thé nao, diéu nay sé gitp ban lay cdm hirng thiét lp profile cho minh.

b. Cover Photo

Cac page Facebook, Google+, LinkedIn ctia cong ty, va Twitter profile déu cho phép ban tly chinh
cover/header photo. Néu ban khéng biét phai thiét ké nhw thé nao, hiy nghién ctru doi tha dé 1y y
tudng!

Ban c6 thé sé nhan ra rang mdt vai déi thu str dung cac birc anh gidng nhau dé nhit quan thuong hiéu,
giong nhw cach ma HubSpot lam trén Facebook, Twitter, Google+ va LinkedIn.

HubSpot

HubSpot v Liked | | Message © ~
% %k &

$98,6506 hken - 4,34 talking about this - 5 189 were hers

Professional Services - Add A Category m [ )

HubSpet is all-in-cne inbound marketing 1oftware Jobs ¢ 3=
that heips businesies gererste more leads online l - . 02.)(.‘. R W

www HutSpot.com —

Aboct - Juggest n Fait Photos Jobs Instagram feed Pirserest

HubSpot’s Facebook cover image.

HubSpot

HubSpot

@HubSpot

HubSpot Is all-in-one marketing software that brings your whole
marketing world together in one powerful, integrated system.

Cambridge, MA < HubSpot.com

34,429 43,530 335,767

TWEETS FOLLOWING FOLLOWERS

» Follow
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HubSpot’s Twitter cover image.

HubSpot

HubSpot

HubSpot’s Google+ cover image.

HubSpot

Home Careers Products Insights

HubSpot

HubSpot’s LinkedIn cover image.

Hodc 12 ban sé thdy cac ddi thu sir dung cac hinh dnh c6 chut khac biét trén moi trang mang xa hoi,
giong nhw Ford lam trén Facebook, Twitter, Google+ and LinkedIn.

N el

Softe Ford Motor Company @ viked ©~

% % ok ok

2,022,997 Bkes - 56,245 talking abowt thiy - 17,200 were here

Corparate Office - Car Dealenibip

founded June 16, 1903 by Henry Ford. Our mission s
10 defiver great products, create a 1trong business
and make the world 3 better place,

Abot - Suggest an fait hotos Pages Videos Les

Ford’s Facebook cover image.
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Ford Motor Company @

@Ford

Go Further. soclal.ford.com Account is run Bj@ScottMonty (ASM),
@unterekless|(AKU); @RehaAlev (MRA), & @JerikoDignadice (\JD) w/
help from team members.

Dearborn, Ml - corporate.ford.com

11603 32651 332288 ¥ Follow

Ford’s Twitter cover image.

Ford’s Google+ cover image.

——

@ Ford Motor Company

Home Caroers Products Insights

Ford’s LinkedIn cover image.

Khi nhin vao cac birc anh cover/header, ban ciing nén ghi chd cach d6i tha str dung profile photo/icon.
C6 phai ho dang str dung mot birc anh ca nhan, hay logo? Tuy thudc vao linh vyc va hinh thirc kinh
doanh cua ban, nhitng birc anh cover va profile sé tao ra sw khac biét rat 1&n khi ban két noi véi

Audience ctia minh.

http://tieulun.hopto.org



V. STRATEGY & TACTICS

c. M6 ta

Tiép theo ban nén ghi lai cich ma déi thi mo ta vé san phdm kinh doanh ctia ho. Tai sao cac thong tin
phan Bios, short description (m6 ta ngan), va About (vé Facebook) lai quan trong? Pon gian 1a vi phan
Twitter Bio chi c6 160 ky tw cé thé sé gy dwng dwoc an twong dau tién véi khach hang tiém nang vé
san pham cda ban. B&i vy nén ban sé mudn no that sy hiéu qua.

Khi dang do xét thiét ké cta déi tha, ban cling ¢ thé copy va paste cac doan md ta cia ho vao mét file
word dé tién tham khao. Hodc, ban c6 thé sir dung cong cu Rival IQ da dé cip bén trén dé xem cliing
mot ldc cac Twitter bios, mo ta trén Facebook, Google+ taglines va ban gidi thiéu Google+ ctia déi tha.

Facebook Description
As of 11/27/2013

Company Facebook Description

AgoraPulse The Swiss army knife of Facebook community managers and
marketers. Gain fans, engage, manage, measure and report!
Try for free at http//wvav.agorapulse.com

Argyle Social Argyle Sodial is a marketing software company based in
Durham, NC, USA. We develop products that help businesses
drive results through social media marketing.

Buffer Buffer is the easiest way to share the great links, pictures and
videos you find to Twitter, Facebook and LinkedlIn, Try it at
http//bufferapp.com

HootSuite HootSuite is a social media management system for managing

~ R

Twitter, Facebook, Linkedin, Google+ and more. Share tips and
tactics and meet Hootfans here. Help:
http/help.hootsuite.com Features:

http//feedback hootsuite.com Sign-up: HootSuite.com

Raven Tools http/raventools.com Do more, spend less. 20+ Internet
“& marketing tools for SEO, social media, PPC, content and more.

SocialBro Browse your community. Backup your Twitter community
and visualize statistical information about your followers and
friends. Easy follow back tools, track unfollows, manage lists,

<&

etc
q Sprout Social Sprout Sodal is a socal media management and engagement
L \) platform for business. http//sproutsocial.com |

sales@sproutsocial.com

Rival IQ gitip ban dé ddang so sdnh cdc cdch ma d6i thi dang st dung nhirng bdn mé td trén cdc mang xa
héi.

d. Links

Néu ban mudn thu hut traffic vé website tir cic mang xa hoi, chién lwgc dit link chinh la giai phap hiru
hiéu. Trong khi phan tich profile d6i th{, ban hdy nhin vao vi tri ho dat dwong link téi website, ho st
dung link nao (homepage, sales page, landing page, etc.), va thu thuat calls to action ra sao.

Néu ban nhin lai birc &nh bén trén - mo ta facebook page ctia nhirng c6ng cu quan ly mang xa héi manh
nhit, ban sé thiy la phan 1én cac mo6 ta déu c6 link lién két, va cé 3 trong s6 5 ban mo ta cé link con kéu
goi cu thé cac fan hay dung thr phdn mém cua ho.
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e. Phan tich néi dung cdc bai post

Phan cudi cuing va cling khong kém phan quan trong la Néi dung (Content). Sau khi hoan thanh viéc
thiét 1ap profile va page, ban sé hwéng t&i xdy dung Audience, va muc tiéu cta ban sé 1a post cac noi
dung that hay dé gitr lwgng follower va fan gan b6 véi san phidm kinh doanh ctia minh. Khi 1én ké
hoach néi dung cho Social media, lu6én c6 rat nhiéu ciu hoi can giai dap, bao gom:

T6i nén post bai trén cdc mang xa hoi véi tan sudt nhw thé nao? Liéu nhitng ngudi theo doi trén
Twitter c6 mong doi c6 nhiéu cap nhat hon so v&i nhitng ngwoi theo doi trén facebook khong? Moi
ngay mot 1an 1a qua nhiéu, hay 1a chwa da?

Té6i nén post nhitng cdp nhdt nao? Toi cé nén st dung links, dnh, video, cdu héi, hay quote... khéng?

Yéu t6 nao sé quyét dinh mét post trén Social media la thanh c6ng? T6i c6 nén dit muc tiéu chinh la
lwong retweet, like, comment, share, hodc click-through khong?

C4u hoi cubi cung sé do chinh san phdm cua ban tra 1o, nhwng dap an cho 2 ciu hoi trén do thi ban c6
thé hoc dwoc tir d6i thi. Ngoai viéc tim hiéu tirng post ctia d6i thd va chi y theo déi bat cr nao ma ban
cho la thanh c6ng vé mat twong tac, thi ban c6 thé st dung cac céng cu sau:

Simply Measured

Né&u ban mudn phan tich siu cac post ctia d6i thu, hay bat ddu v&i cong cu mién phi Facebook Content
Analysis. Cong cu nay phan tich cic post trong vong 2 tuin gin nhat va c6 thé boc tach cic twong tac
theo loai post va theo tirng post.

Truy cdp: http://simplymeasured.com/freebies/facebook-content-analysis
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Post Type Mix Over Time

s Total Engagement Multimedia
Status [ Lk
Other

Brand Posts By Type

All Pos

Phdn tich twong tdc cua d6i thu trén Facebook

Cac cong cu Google+ Page Report va Instagram User Report ciing chi tiét héa cho ban cac post hiéu
qua nhit cda déi tha can ci trén twong tac va loai post.

Rival IQ

Rival IQ cho phép ban nhin thay cic néi dung hay nhit cia tat ca cac doi thu trong vong 7-90 ngay gan
nhit, phin loai ndi dung theo xu hwéng twong tac chung, lwong like, share, comments, retweets,
favourites...
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Time Period Tag Filter Highlight Company Channel
Last 7 days v Show All HootSulte H n-
Sort By © Export
Comments - e -
Top Content In Your Landscape HootSuite
gu& Raven Tools £ng Rate Comments
You know what the holiday season means - trying 3.5 16
(again!) to explain SEO to your great-aunt. What's
EETIL0. P IS J 6.9x 14.3x
Langscape AvR Landscape Avg
E Sprout Social Eng Rate Comments
Who inspires you to be a better marketer or 0.7 13
community manager? Is there a particular person (or
Y 6 P P 1.4x 11.6x
Lanascape Avy Lanascape Avg
. Buffer Eng Rate Comenens
~” ot it = 2.9 1
Buffer tip: Highlight any piece of text E .
and then hit the Buffer button to
" 57x 9.8x

Langscape Avg

Lardscape AvE

Xem cdc ndi dung hay nhdt ctia doi thu.

f Lovi két

Ban thay d6, nghién ctru déi thu cé thé gidp ban quyét dinh dwoc ban cé nén tip trung vao chién dich
marketing trén Social Media hay khong, réi ban nén bat dau thé nao, va cac cach tiép cin Audience ra
sao. Py chinh I1a nhirng thong tin ma ban cin biét dé tao ra mét chién lwgc Social media manh cho san
pham ctia minh.

Ban nghi sao? Ban da tién hanh nghién cteu doi thu trén Social media chwa? Néu roéi, ban da hoc dwoc
nhitng gi? Ban ¢ goi y str dung céng cu nao khéng?

Bang diéu khoan Digital Dashbroads

Chu thich: Digital dashboard - hay bang diéu khién ky thuit s6, 1a mot giao dién s6 dwoc st dung dé
thu thip va tong hop dir liéu ctia toan bd to chirc. Mot dashboard thwdong cung cip cac ban phén tich
siu vé hoat dong kinh doanh, dong th&i dwa ra mot cai nhin nhanh vé nang suit cda tirng bo phan, cac
xu hwéng, cac hoat dong, cac chi s6 KPI etc. Mot digital dashboard ciing ¢ thé dwgc goi 1a dashboard,
traffic dashboard hay traffic dash.

Trén ddy la mét vai dong tém tdt vé Digital Dashboards, va dwdi ddy, téi sé gidi thich ré hon cho ban
hiéu, tai sao ban lai cdn né.

T6i ludn cam thiy bi kich thich b&i nhitng gi mot dashboard (bang diéu khién) tot c6 thé dem lai cho
cong ty. Mot dashboard nhw vay, ngoai vai tro 1a mét phan quan trong nhit quyét dinh xem mot tip
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V. STRATEGY & TACTICS
thé c6 thé tién bao xa trén con dwong danh vong, thi cling 1a mot nguén cdm hirng bt tn. Nhin vao né
cling la nhin vao vé dep ctia sw chuyén nghiép.

Trong thoi dai ndy, chiing ta c6 thé nhin thiy dashboard & bt ctr dau. Ngay trong bai viét ban cling bat
gdp rat nhiéu dashboard, tit ca déu la dashboard kj thuit s6. Ban cdm thay quen thudc ch&?

Védy chiing ta sé bat ddu véi mét thie gi d6 méi mé. Dwdi ddy la mét dashboard ctia Bdo tang Nghé thudt
Indianapolis.

[MA Dashboard

y T r—

39,760

KWH per day

Electrical Consumption

The MA's average daly
elecyical consumgton for the
current month

MORE

93*

Current Expenses

The MA's curent spenoing 3s 8
percentage of e propcted
budget snce January 1, 2007

8 2 artworks

Number of Artworks On Loan
The number of artworks on loaa 1o other instutions

Member Visits

Vats by members as a
percentage of the 3%l Museum
atengancs snce January 1
2007

214"

New Works on View

The numBer of A&w WOrks on vidw i 122 A’
golenies s month

20,720

plants

New Plantings

The IS Horticulture staff
consiantly coltivates the gardens

minutes

Average Time on Web site

The average amount of time
spent by vistors to

27.18"

Current IMA Attondance as
Percemtage of MSA

The NA'S current atiendance
fures as a perceatage of
ndianapola’ Metropoltan
Statstcal Area (MSA)

NORE

i

3rd Graders

The percentage of 3+d graders
from the ndaragols Pubic
Schood system whe have visted
the T/A this year

and groungs with new plants
and flowers

WORE

Dashboard nay cung cdp mot cai nhin khai quat vé toan bd hoat dong kinh doanh chi trong mot man
hinh. D& hiéu va toan dién, nhwng khéng qua nhiéu. Phan giai thich ngdn gon nhwng can thiét, bao gom
thwéc do mbi hang muc va mot vai tir khéa quan trong.

T6i kha chic 12 v&i con mat clia nhitng ngudi quan tri chuyén phan tich sé liéu - chinh ban va téij,
ching ta déu c6 d6i chit théem mu6n mot vai con s6 an twong trén day, hodc it nhat cling ndy sinh ra y
dinh so sanh hiéu suat hién tai véi hiéu suit trong qua khit, hodc thim chi la mét thi gi dé khac.

Nhwng hdy tam gat suy nghi d6 sang mot bén d€ quay lai nhitrng gi ching ta dang néi dén. Hay nhan
thdy rang bang diéu khién nay, nhirng s6 liéu nay, da tré nén hiru dung nhw thé nao ngay ca khi chiing
dwoc 4p dung cho mot mdi trieorng hoan toan phi-phan-tich nhw vién bao tang. Hay nhan thiy rang khi
nhin vao né, chiing ta c6 thé dit ra nhitng ciu héi quan tri chinh xac dén ndi mot khi chung dwoc tra
1 thi chdc chan sé dan dén nhitng quyét dinh hanh dong sang suét.
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V. STRATEGY & TACTICS

Trong thé gi¢i cia chung ta, thé gidi phan tich ky thuit s6, thir dwoc goi 1a dashboard thwong sé giong
nhuw thé nay:

Social Media Dashboard
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Google Analytics Dashboard

T6i khong khé khan gi khi dang tAm hinh trén véi d6 phén giai cao hon dé ban cé thé nhin ré chir hon.
Nhung hiy tin t6i, diéu d6 la khong cén thiét. Chung chi 1a mot m¢é dir liéu, va ban sé dong y véi toi
rang c6 qua nhiéu s6 liéu trén bang diéu khién dé. Pung vay, n6 giup ta téng hop dit liéu tir nhiéu bao
c4o khac nhau. Nhung khi xem xét kj hon, tdi mudn héi ban rang liéu ban c6 rut ra dwoc y nghia clia
nhitng con sé nay khong? Béi vi ddi vdi toi ching chi 1a mot vai thong tin tong hop va thiéu siu sic.

Thr nay chinh la thach thirc d6i v&i ching ta. Doi khi ban va t6i lac 16i gitra bon bé cong viéc. Nhirng
“dashboard” nhw thé nay khong con la mét cong cu hiru ich gidp ching ta phan tich cac dir liéu lién
quan dén muc tiéu kinh doanh nira. Ching cting khéng rat ra dwoc cho ta loi khuyén gi vé dinh huwéng
hanh ddng ca. Tdi mudn nhic lai, chiing chi 1a mot mé dir liéu thoi. Mot mé dit liéu va mot dashboard
la hai thir hoan toan khac nhau.
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V. STRATEGY & TACTICS

T6i mudn giai thich ré hon mot chit vi tdi nghi c6 thé ban sé hiéu sai y tdi. O’ trén kia chiing ta c6 qua
nhiéu sd liéu trong mot man hinh, va chi c6 2 biéu d6 hinh anh, va téi n6i d6 khong phai 1a mot
dashboard t6t. Tuy nhién nhiéu hinh hon chwa chic da ngon. Pay 1a mot vi du khéc:

| 1101539 2} 100753[2 9031 m!‘ 362 m‘ 599,708 z 15222 ==l

—ry e | [P Sy E e | T T

% 4| 4| wm *;,, ™ 1‘ = *j ¥ ‘ % 4| am 4| wx '3 | o= # NS * 2% 4|

, SiesbyChanned Registrations by Channe! goope SetkService Transactions by Channed
o alfi mSN s WEE ) gt D gty glta V] msd misd mSN musa
a 1N HE o 1
Lane:iu'\vmanm Channg! 2 Lugx hC"B'mc s Toolusage by Channa!
| mFS mfD mifN mFa 3 mfN md T mS w0 mSN muRa

w2 es  ERBRER=EREERRE .. TR FTTLLLL
&L
2 nar ey -~ £l B L] e ianir car . aNTS
aaz = o A Ge: Oec

[t ra thi bang nay tot hon han vé yéu t6 trwc quan. C6 mot s6 diém dang ghi nhan & day: Cac phan khic
v&i dwong xu hwéng cia né (phan khuc Sale, Logged-in Visitor,...) v&i miii tén ting gidm c¢6 mau sic
danh vao truc gidc clia ching ta, va cac biéu d6 nhé & phia dwéi. Chic chdn 1a chiing déu c6 ich, nhung
van khong tét vi thi€u mot yéu t6 quan trong: mdt khu vuc cung cdp théng tin truc quan di dé ra quyét
dinh. Phdi tén tai dwo'c trén bdng diéu khién mét khu vwec théng tin ma khi nhin vao do, voi tw
cdch la ldnh dao cao cdp nhdt (nghia la qudn ly chung chung nhdt va cé khi chang biét mdy vé ky
thudt) ctia céng ty, chiing ta van cé thé dwa ra quyét dinh hanh déng sdng suét dwa trén co sé la
cdc dir liéu ky thudt nay.

Hanh dong. D6 chinh la thit chiing ta con coi nhe.
Vin dé cét 16i: Sw thdt bai ctia nhirng sé'liéu “chi la téng hop thoi”.

Thé gi¢i nay c6 qua nhiéu dit liéu, nhiéu dén noi chiing con dang x&€p hang ngoai kia chd ban ngé dén.
T6i nhan thiy rang trong mot thé gi¢i nhw vay, tt yéu nha 1anh dao sé ndy sinh nhu ciu tim kiém mot
ai d6 “tong hop dix liéu” cho ho, dwa ra cho ho mét “cai nhin nhanh vé vin dé”, hoac la “vai cai gach dau
dong”. D6 12 moét nhu cAu rat dé hiéu. Va do cling chinh 1a thach thirc ctia ching ta.

Nhitng ban téng hop, cai nhin, va gach ddu dong dé khong thwc sw thay doi dwoc cong viéc vi cin ban
la:

e Nhitng ngwdi lam viéc gin véi div liéu nhat, nhirng ngwoi thwe sw da lam nhirng cong viéc phan
tich khong 16 va phirc tap nhit, chila ngwoi cung cip dir liéu. Ho khong cho ching ta ci nhin
sang su6t va nhirng loi khuyén.

e Nhitng ngwdi nhin dwoc ban tong hop khéng c6 kha nang hiéu dwoc sw phirc tap, sé khong bao
gior thwe sw 1am phén tich, va do d6 khong c6 co s& d€ biét minh phai lam gi véi ban tong hop
ho nhan dworc

Két qud cudi cung la? Chang c6 gi cd.
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V. STRATEGY & TACTICS

Dirng lai da. Hay néi vé viéc ra quyét dinh mot cach cé co s@. Moi cong ty trén thé gidi nay déu them
khat kha ndng tao ra nhiéu tac déng hon tir nhirng di liéu da co.

Vdy chiing ta con thiéu diéu gi trong birc tranh nay dé chuyén héa nhirng con sé thanh hanh déng?

Toi tin rang ching ta phai thay ddi (tit nhién roi). Khong phai cai gi cling dwoc goi l1a dashboard va
chuing ta cin dirng ngay viéc lam dung cai tén dé. Ching ta cin tao ra hai loai dashboard cu thé, ma toi
sé trinh bay ngay sau day. Déi véi ca hai loai dashboard, dac biét 1a loai thir hai, ching ta cin nhiéu tir
ngir dé giai thich - that nhiéu Ian giai thich cling nhw gidm cac con sé di thit nhiéu.

T6i mudn ban lwu y rang viéc ban 4p dung dung nhitng gi tdi sdp gi¢i thiéu & phan dwéi cing day cé
thé sé khién ban tré nén c6 anh hwéng hon rat nhiéu trong céng ty, va tré thanh mét phan khong thé
thay thé d6i véi t6 chirc. Khong phai ai cling sdn sang cho viéc d6, ban biét ddy. Nhwng lwa chon 1a &
ban.

Giai phap: Text (Wisdom)

D€ dwa ra dwoc nhirng quyét dinh théng minh dwa trén dir liéu, ban cdn 4 thir:

e Ban can tiép cin dwoc véi dir liéu.

¢ Kha nang phan tich cAc miu chét dix liéu quan trong rat ra tir chinh qua trinh hoatdong.
e Kha nang hiéu dwoc cac yéu té ciu thanh nén qua trinh hoat dong do (ai, cai gi, & dau).

e Vaco6 quyén han ra quyét dinh.

Néu moi thanh vién trong moi céng ty déu tiép cin dwgc véi tit ca dir liéu caa té chirc, déu c6 cac ki
nang phéan tich dé€ nhin ra nhirng gi di liéu “néi” tir nhirng phut dau tién, da thoi gian dé dao sdu dén
tan gdc ré cac yéu td can ban quyét dinh mot hoat dong kinh doanh thanh cong hay that bai, va du kha
ning ra quyét dinh dwa trén hiéu biét siu sic, thi thé gi¢i nay sé trér nén that hoan hao.

Tuy nhién ban va tdi déu biét rang thé gi¢i d6 khong ton tai. Trong thuc té, chi ton tai mot sw bat can
xtirng cuc 1o gitra nhirng ngwdi c6 kha nang tiép can dir liéu, nhirng nguwoi ¢é kj nang phan tich, va
nhitng nguwdi c6 di quyén han dé ra quyét dinh.

Accessto data

Ability to analyze
Understanding of causal factors

Diéu nay cang tré nén ré rang khi ban leo 1én cao hon trong chudi ra ménh Iénh.
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Rt c6 thé hién tai ban dang & vi tri phia bén tay trai cia m6 hinh nay: ban la nha phén tich c6 toan
quyeén tiép can véi dir liéu, c6 kha ndng phan tich chung (tuyét voil), va c6 did cdc méi quan hé trong td
chirc dé tim ra tan goc cac yéu té can ban. Trong khi do, sép tong ctia ban, cac CXO (Chief Experience
Officer), thi & phia tin cling ctia bén phai, va ho khong cAn quan tAm nhiéu Idm dén ba thit trén, vi ho
phai ganh vac cac trach nhiém khac, va cling vi ho dang tra tién cho ban dé ban lam viéc thay ho. Ban
chi la nhan vién con ho la sép.

Accessto data
Ability to analyze

Understanding of causal factors

A A A A A

or. Data Directors VP CMO  CEO
Analyst Marketing Owners Mkt, Adv, CFO
Campaign Budget Holders Prod, PR, HR

Tdt cd chiing ta déu roi vao vi tri dau dé & trong mé hinh nay.

Cac cap trén truc tiép cua ban déu c6 kha ning khai quat dir liéu, it c6 kha nang lam phéan tich, nhung
thira kha ndng hiéu dwgc cdc nguyén nhan can ban. Tuy nhién ho chi lam dwoc diéu d6 néu ban cung
cip cho ho mot thi gi dé khac, khéng phai la mot mé dir liéu, va phai c6 da cac thong tin khdi dau
(nghe giong mét dashboard ly twéng phai khong, nhwng hdy cho da!). Ho chinh 13 cac gidm ddc (nhirng
ngudi quan 1y cong viéc cia ban mét cach trwec tiép), va cac vi lanh dao chirc ndng khac.

Cac vi trwedng phong Marketing, Quang cao, truedng phong san phim, truedng phong Quan hé cong
chung, trudng phong nhén lweg, ... thi khong str dung hai kj niang dau tién, nhwng ho c6 mot chut ky
ning thir ba. Ho nhin ra dwoc cadc nguyén nhan cin ban, béi vi cudi ciing thi ho van 1a ngwoi dit ra dinh
hwéng hoat dong va 1a ngwdi ra quyét dinh. Sép tong thi gdn nhw khéng cé ca 3 ki nang trén, nhwng ho
c6 quyén luc ra quyét dinh va budéc moi nguwoi phai hanh dong.

Néu ho la nhirng con ngwoi nhw vy, thi tai sao ching ta lai giri mot dashboard nhw dwéi day cho cac vi
truedng phong dang kinh, hay thdm chi la cho ca gidm déc? Tai sao dashboard nay hira hen dem lai két
qua kinh doanh t6t? Tbi sé giai thich cho ban.
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V. STRATEGY & TACTICS

Cac sép, ho khong str dung hodc khong cé kha ning phén tich sé liéu. Nhwng ban lai c6 kha ning dé.
Trong trwong hop nay, nhitng gi cac sép nhan dwoc sé khong con 1a moét mé dir liéu nira. Ho sé nhan

dwoc nhitng biéu d6/con sé day hiru ich, va cling hiéu dwgc ludn toan bd y d6 cia ban. C6 nghia 13, ban
phai dién giai that nhiéu, that nhiéu cho ho, va khi d6 nhitng con sé da khong chi 1a nhitng con s8. Mot

phan dién gidi chudn muc sé bao gbm ba phan sau:

Cai nhin siu sac - Insight:

DPirng mo ta lai nhirng gi s6 liéu n6i. Ban khong cin phai chi cho sép rang lwot ngwdi xem thang nay
giam 4% so vdi thang trwdce. Ty ho 6 thé nhin thdy dwoc, bi€u do & ngay tredc mat ho ma. Cai ho
mudn nghe 13 tai sao, 1a cai gi dAn dén sw suy giam nay, diéu gi ho nén lo lang - chinh 13 cic nguyén

nhan can ban, va nhirng ly do tic ddng dén dén hiéu suit hoat dong. Viéc cia ban la phai tim ra ching.

Dé xuit hanh dong - Recommendations of Actions.

Sép nén hanh dong nhw thé nao? Ban c6 thé ndi nhw thé nay: Thong sé X gidm vi ching ta chwa tin
dung dwoc xu hwdng Y va do d6 toi cho rang ching ta phai lam Z. Hodc: Chung ta da khong dat dwoc

muc tiéu vé sy hai long cua khach hang do website phién ban PC cia ching ta hoat dong qua chan trén

nén tang di dong, va ching ta nén tao ra mot phién ban website khac twong thich véi di dong
hon. Hay: Doanh thu ting 48% nhuwng loi nhun thuc té gidm 80% do ching ta da qua voi vang dit
tiéu chi Cost Per Click 1am trong tdm, din dén viéc ting 1én vé doanh thu cta cac mit hang khéng cha

lwc. Van dé nay tré nén nghiém trong hon do sw 1é thudc cua ching ta vao cong cu theo doi ty 1é

chuyén dd6i. Toi dé xuat chuyén trong tAm sang Profit Per Click va mdt mé hinh phan phdi tuy chinh

cua ong Z.

Hdy diing ngén ngtr. Diing chinh cdi nhin sdu sdc cia ban. Dwa trén nhiing dir liéu ban da téng hop dworc.

Tac dong kinh doanh - Business Impact.
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Mot ciu héi c6 thé dwoc cdc CXO dit ra cho ban 1a: Néu ho chdp nhin dé xuit cia ban va toan bd cong
ty bat dau hanh dong, thi hoat dong kinh doanh s& chiu tadc dong nhw thé nao. Day chinh 1a van dé. Mot
phan la do nhitng ngwdi lam phén tich thwong khong cé da cac ki nang tinh todn tdc dong cia nhitng
hanh dong ho dé xuit. Phan con lai clia vAn dé nam & chd viéc tinh todn tic dong that sw doi hdi nhiéu
cong strc dwoc diu tw. Tuy nhién, tét hon hét ban nén néi véi cac CXO nhirng két qua cé thé xay ra khi
ho hanh déng dwa trén géc nhin va cac dé xuit cta ban, thay vi tao cho ho mot cam giac cip bach khién
ho phai hanh dong ngay. Chwa chic diéu do6 da tét hon dau.

Dashboard ctia ban nén c6 mét sé dir liéu nhdt dinh, nhwng thdt sw cdn cé ba phdn sau: Goc nhin -
Insight, Hanh ddng - Action, va Tdc dong kinh doanh - Business Impact (IABI).

Dashboard khong cin phai c6 nhitng bang biéu thit khing, cling khong phai la noi khoe mé strc manh
Javascript hay SQL trong viéc thwc hién cac truy vin dién todn ddm may lén. Dashboard can cé nhiéu
“ngdn ttr” hon. N6 can phai thé hién dwoc tw duy cda ban, trong ca ba muc quan trong dé - IABL.

“Binh thworng” Kiéu méi (The New Normal)

D& chién thang, ban va tdi va ddong nghiép cua ching ta budc phai thuc hién mot sy thay ddi 1én ddi véi
cach tiép cin thong thwong van dwoc st dung.

Thay vi tao ra dashboard...

Chung ta sé tao ra mot “mé dir liéu” dwoc diéu chinh (Customized Data Puke - CDP). N6i mét cach
khat khe vé y nghia, thi cdi ma ching ta tao ra d€ phuc vu cho cac nha quan tri thwc chit khong dwoc
goi la mot dashboard theo ding nghia cta né. Viéc dau tién can lam la dirng goi thi d6 la dashboard
nira. D6 chi la mét mé dir liéu, nhwng da dwoc diéu chinh dé st dung tot hon.

Do d6, d6i véi cac giam doc, cac lanh dao marketing, nhirng nguoi giai ngan cho chién dich, va cac cap
trén truc tiép clia chiing ta - nhirng ngwoi nam trach nhiém dwa ra cac quyét dinh & cip chién thuit,
chiing ta sé dwa cho ho mgt CDP.

Ho khong c6 thoi gian d€ ndm bit toan b dir liéu, nhung ho mudn phan tich né mot chit, dao su mot
chut, nghi vin né mot chut. CDP cia ching ta c¢6 thé dap rng dwoc nhu cdu dé, va né co6 thé dwoc trich
xudt truec tiép tir cac cong cu phan tich ky thuét s6 ctia ching ta (diéu khong bao gior xay ra véi mot
dashboard that sy).

Duwéi diy la mot CDP tot danh cho doi Thwong mai Dién t& & Cham s6c Khach hang cia mot cong ty:
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~ 8.0%

PATACUS 33 DAY

A 5.9%

PUTVIOUS 39 DAYS

~1.0%

PFITVIOGE 30 STy

$301K 7.8%

Monthly Recuring Revenue

$359.7K

Net Revenue Revenue Churn

$12,842 283N $1951 vone 303 5 Vi
Fees Other Revenue Upgrades
$12 228%  $3.62M S 1336 k(02
4
$240 . [ BI% 3,636 ——

User Chum

Thuc chit day la mot bang tong két tuyét voi vé hiéu suit hoat dong ctia cong ty véi mot vai xu hwdng.
Bang nay khong c6 muc Insight, Action hay Business Impact. Nhung nhw vay ciing dwoc. Nhitng nguwoi
st dung CDP nay sé biét cach khai thic dwoc 3 théng tin d6 tir nhirng gi da dwoc cung cip, dem lai cho
ho mét géc nhin siu sic. G6c nhin d6 dinh hwdng cho hanh ddng, va hanh ddng cudi ciing sé tao ra tac
dong kinh doanh.

T6i chi mudn nhic lai 1a tir gior dirng tly tién goi tén dashboard nita. Nhitng sdn ph4m cung cip du ba
yéu to IABI m&i xtirng dang dwoc goi la dashboard.

Ddy la mgt CDP khdc danh cho d6i Téi wu héa website ctia céng ty:

Active Visits Top Pages
Why Gvery Company Neads 1 [ N o WATOM Thess
6 448 nsmw Pm 757 0 B More Like IBM Asd Less 2 e Amazing Flane
bJ mw.k‘upr'y 0000000000000 0( 000000
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Wake Up Really Eny Rapusiicans 111 Maten
P DO0O0O ¢ o [«
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Authors 5 Duriness Inpder ) Aspiing Wall Sbeater (| Mere Ave The '
300ay Min  30-Day Max : , \ S ———
1,819 19,376 5555000885000 81 s RS
00000000000
nnm
Hew Retuming
3,004 3444
Traffic Sources
Engagement
B Loks 2564 B Search TI6
Readng Witing
933 42 Inkedin com business insider 2
redaitcom ntip aww businessinsidercomiaint 2
finance yahoo com airbome Sovedtising scandals 1
Qoogle.com Smes magazine covers us andworlk 1
W ide 5413 stovequayle.com Glzmen iCA Phone Case 1
€an anyone go o ces? 1
. rense com
Minutes on Page PR performance of nokia 1
-___.,__--. 250 tom shaluntata devi 1
tco
sumBbleupon com W Direct 457
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Nhitng con ngwdi ndy, ho da san sang. Ban hay dwa CDP cho ho rdi tranh ra dé ho 1am viéc. C6 thé ho
sé lam phién ban d6i chut trong mot vai tudn t&i vé viéc chinh siva cdi x cai y gi dé cia CDP. Nhuwng néu
dwoc nhw vay thi that tuyét voi.

Ban ciing c6 thé& 1am CDP bang cac cdng cu nhw Google Analytics/Adobe/WebTrends. Mot CDP t6t 1am
tr Google Analytics danh cho d6i Tim ki€m tra tién (Paid Search) c6 thé sé giong thé nay:

® Clicks Cost

A 3200 31,700
A e /JM

| “p—
‘ %c/ 51,350

|

|

| 1 1 . A A

0 L L |

? Impressions Clicks Visits CIR Cost CPC RPC Transactions Revenue '.

o 8837855 75460 66637 085% g3944047 $052 $058 385 ga790034

4E5%

3 5529% 95.21% 18% o:u';. ?i"% so-;z‘:' 111.1€ 2E1% POSCR o
(15,673 527) (1,741,537) %) 0.44% Se85%
M Primary Dimensicn: Ad Group ;y-;
| secondary dimension ~ SotType  Default ~ | ‘Q amvences [E| @ T |z
J Ad Group Impressions  Clicks  Vists  CIR Cost CPC  RPC ffTransactions  Revenue |
| 1. Chrome Mouse Pads 2,660 15 17 0.56% $869|| S059 $13.72 1 $194.85
2. Google Laptop Sleeves 1,324 9 13 068% S7.16 || S080 $8.20 2 $53.31
¢+ 3. Google Neon Lights 538 24 20 4.46% $1473| S061 $520 2 $104.38
4. Google Keyrings 4215 47 43 1.12% $26.15|| S056 $3.16 1 $136.86
5. Google Frisbees 6,321 14 13 0.22% $11.24)] S0.80 S2.60 1 §25.38
p: 6. ﬁgggg‘;}i:;’"’” 1.906 15 20 079% s385) 5059 $2.32 1 s23.80 |
3 7. Google Mini Speaker 1,195 16 15 1.34% $950 ) S059 $1.63 1 S1477
| 8. Google Caffee Mugs 5744 204 209 355% $101.73 | S050 $1.14 4 $173.65
9. Google Schwag 871,706 43,769 40889 502% $1463847)] S033 $0.95 336 $§35,473.99 o

Vé&i CDP nay, ho c6 mot cai nhin tong quan vé hiéu suat chung cia chién dich, va ciing c6 thé tw minh
tim hiéu siu hon.

Hay nhé rang dirng goi CDP 1a dashboard. V&i CDP, ban khéng truyén tai thi gi khac ngoai dir liéu
(khong hé phan 4nh gbc nhin cta ban, va do do ciing khéng c6 hanh dong hay tac dong kinh doanh nao
dwoc dwa ra). Ngoai ra cling dirng nén ki vong rang chi cAn CDP 13 c6 thé thay d6i dwoc toan bd hoat
déng kinh doanh. Khéng lam dwgc dau. Ban can c6 ai d6 khéc trong cong ty ddm nhin phan IABL

Luu y:

CDP khéng phdi la thudt ngir mang tinh tiéu cwc. Trong cdc td chirc I6n, c6 rdt nhiéu ngwdi hodc tdp thé
chi cdn ding CDP la du. Chiing van rdt cé gid tri. Trong hdu hét cdc té chikc vira va nhé, ban khéng cdn
dung dén CDP do quy mé ctia t6 chirc. Ban cé thé siv dung cdc dashboard & cdp chién lwoc (phdn dwdi).

http://tieulun.hopto.org
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Dashboard cip chién thuit (Tactical dashboard).

D6i véi cac pho chu tich clia cong ty hodc twong dwong, chung ta sé cung cip cho ho mot dashboard
cip chién thuit. Dashboard & cip nay cung cip cai nhin tdng quan vé hiéu suat hoat dong, cing v&i
mot s6 mo ta ngan gon veé tinh hinh hoat déng chung. Dit liéu trong cac bang biéu sé dugc phan mang.
Cac yéu to dwoec trinh bay trén dashboard sé dwgc vé xu hwdng theo thoi gian. Mot dashboard ly
twdng & cdp do nay can biéu dién thém ca chi s danh gia thwc hién cong viéc (Key Performance
Indicator - KPI).

Va vi san pham nay da dwoc goi la dashboard, ban phai luén luén dwa vao trong dé géc nhin - Insight
cda ban. Ban ciing sé dwa ra mot s6 dé xuat ban dau dé dinh hwéng hanh déng - Action, va trong cac dé
xudt dé sé cé ca nhirng du bao ctia ban vé tac déng kinh doanh - Business Impact. IABI, hdy ludn xoay
quanh ba yéu t6 do.

Chung ta sé xem xét mot s6 vi du khac sau mot 1at niva. Nhwng bay gior ndy cung téi nhin vao mo hinh
dudi day. N6 minh hoa cho cai toi goi 1a Binh thwong “ki€éu méi” - The New Normal.

Access to data

Ability to analyze

Understanding of causal factors

A A A A A

or. Data Directors VP CMO CEO
Analyst Marketing Owners Mkt, Adv, CFO
Campaign Budget Holders Prod, PR, HR
Full access Customized datapukes(CDPs) Tactical Strategic
to data Custom reports with drill- dashboards dashboards
downs

Ban th4y diy, bay gi m6i ngwoi trong mat xich déu nhan dwgc chinh xac cai ho mudn, va cling 1a cai
ho cin dé€ 1am viéc thanh cdng hon. Nhung tai diy, ngay lic nay, tdi mudn nhan manh rang ban khong
thé tao mdt dashboard chién thuét véi Google Analytics hay Adobe Analytics hay IBM hay bat ky cong
cu nao Khac.

Cho nén ban sé tiép tuc doc dén phdn cudi cting:

Dashboard cip chién lwoc (Strategy dashboard)

http://tieulun.hopto.org
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DA goi 1a dashboard thi vAn phai c¢é @l cac yéu t6 nhw tdi da noéi (ban hdy nhé ki IABI), ngoai trir viéc
moi thir déu dwoc niang 1én mot dang cip khac: quy mo 1a toan bd hoat ddong kinh doanh, tir khau dau
dén khau cudi, theo doi tit ca cac chi s6 KPI da dwoc théng nhit trudc d6 bang mo hinh Digital
Marketing and Measurement - DMMM, ma t6i sé dé cip dén trong mot bai viét khac. Va cudi cung, day
chinh 1a thoi diém dé tinh hoa phat tiét, ban nén vin hét mwoi thanh cong lwc, udn lwdi by 1an, van
tay vin chan, va bat dau “chém”. Y t6i 13, ban phai str dung hét kha ning cia minh dé dién giai va phan
tich nhitng con s6 vd nghia d6 moét cach diy d nhat, sic sdo nhit vi nhitng ngudi dang nghe ban chinh
la cac vi CEO, CFO, CMO hay dai loai thé. Hiy xac dinh r6 nhirng géc nhin cu thé, dwa ra cac dé xuat
hanh dong, dwa trén cac tac dong kinh doanh da dwoc tinh todn moét cach ré rang. Hiy nh&ky IABI.

Thuec té 1a khi & cAp dd nay, néu 50% dashboard ctia ban 1a “van” thi sé rat tot. Luc d6 ban khong con 1a
nguoi cung cip dir liéu nira. Ban tré thanh nguwoi biét ré viéc phai lam véi dir liéu, va biét ré nhirng
hanh dong nao can dwoc dé xuit. Ban da dinh vi lai gia tri cho ban than.

Phan hay nhait khi trinh bay mét dashboard c4p chién lwoc 1a & chd IABI dwoc 16ng ghép tw nhién va
xuyén su6t dén mirc toan bd cudc hop sé tré thanh mot cudc thao luan 1én vé cach thirc hanh déng dwa
trén cac dir liéu dd, thay vi danh thoi gian thic mac vé y nghia ciia ching.

Khi dé ban biét minh ghi diém.

Va mo6 hinh day di mo ta trang thai New Normal sé nhw thé nay:

http://tieulun.hopto.org
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Access to data

Ability to analyze
Understanding of causal factors

) A A A )
r. Data Directors VP CMO CEO
Analyst Marketing Owners Mkt, Adv, CFO

Campaign Budget Holders Prod, PR, HR
Full access Customized data pukes(CDPs) Tactical Strategic
to data Custom reports with drill- dashboards dashboards
downs

Tell them exactly what to do continuum

/

Amount of words in plain English included

Insights
Data Recommended Actions
Business Impact

Nhin vao m6 hinh nay, mot Ian nira ban thay ré ba sdn phdm khac nhau ma ban da tao ra cho cong ty:

Tuy nhién t6i mudn ban khong nhadm 1an. Hinh tam gidc mau xanh & phia dwéi khéng c6 nghia la ca ba

CDP.
Dashboard cip chién thuit.
Dashboard cip chién lwoc.

yéu to Insight - Actions - Business Impact chi dwgc tip trung thé hién trong dashboard cap chién

lwoc, con dit liéu chi dwgc phép c6 mat trong cac CDP. Cé rat nhiéu tinh hudng sé xay ra trong thuec té,

va ban hay ap dung nhirng loi Khuyén cida téi theo cach phu hop nhat véi moi tredng cia ban.
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Nhung ro rang 1a moé hinh nay thé hién nhirng buéc chuyén 16n khi di tir thadp dén cao. D6 la budc
chuyén tir hoat dong cung cip dir liéu don thuin sang viéc dé xuit hanh dong va chi ra cic tac dong
cda chung, va gia tri ban dem lai cho céng ty ciing theo dé ma ting 1én. Bwéc chuyén minh manh mé
nhét la khi dir liéu dwoc giri cho moi ngwdi va ho déu chung cdm gidc vui vé vi dir liéu da that sw dwoc
st dung dé cai thién hoat déng kinh doanh.

Gia tri ban dem lai cho cong ty ti 1€ thuin v&i ham lwgng chat xdm dwoc dau tw trong dashboard cta
ban. Hay dung chit xdm dé tao ra thi gi d6 khac tir dir liéu.

Dashboard cip chién thuit va cip chién lwoc: Cac vi du.

Dashboard ctia t6i déu chira dit liéu méat vé kinh doanh nén t6i khong thé chia sé chiing cho ban dworc.
Nhwng trong phan nay t6i mudn cho ban xem mot loat cac san phdm da dwoc cdng bo, hay la cac san
pham thuwc hanh tir nhirng ngwoi da dwoc hoc vé ndi dung nay.

Ddy cé phdi la mét dashboard khéng?

http://tieulun.hopto.org
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Khong. Bang nay tip hop cac dir liéu chung vé hiéu suit hoat dong ciia mot website va khong di vao cu
thé. Cac con s 16n khong dwoc phan mang hay dwoc vé xu hwéng. Hon nira né khong hé chira thong
tin nao vé IABI. Pay chi la mot CDP.

Cac cong cu phan tich website ctia ban thwong cung cip mot CDP nhu thé nay. Tuy nhién ban c6 thé
linh hoat str dung mét sé app, vi du nhw Google Analytics App va thwc hién mot s6 cong viéc cin thiét
dé app do6 théa man dwoc cac dinh nghia phia trén cia ching ta vé dashboard.

DPay la mot phan cia mot dashboard cip chién thuat. Dashboard nay danh cho trwedng phong
marketing va tip trung kha ning vao hoat dong kinh doanh trwc tuyén, véi ngan sach 1é6n danh cho
mang Tim kiém.

http://tieulun.hopto.org




V. STRATEGY & TACTICS

2% $20.00 V

1% $10.00

0% 80
August 2011 December 2011  April2012  August2012  August 2011 December 2011 April 2012 August 2012

- PPC = Organic Referral = Direct

Your competition is eating your lunch in terms of competitive  Optimize for regional high-ranking terms such as"Ohio Health

rank and brand search volume. Care" and “Ohio Health Insurance."

The Little Known Facts campaign lost $8,500 in ROI for August Switch the Ad Click Landing Page from the form page to the

2012, informational Health Insurance Page.

Newsletter Subscription % has consistently been low for both Change the URL of the Subscription page to the main domain

paid & organic search traffic. and also add calls to action to subscribe above the fold.

The Worker's Comp Paid Search Segment increasad in orbit Make the link on that page stand out more as it currently only

strength, but dropped in per visit goal value & rose in CPA. boks like plain text. Do this for all the links on the site.

The Energy/Electric Organic Search Segment returned 0 Revise the Energy Efficiency Program page content & add a

conversions & decreased 23% in Orbit Strength. ink to schedule an Energy Assessment to engage with visitors.

Overall Per Visit Goal Value Dropped 17% year-over-year. Make Calls to Action stand out more, add the "Get a Quote
button" to the dental & vision pages, & add a Contact Us link in
the header.

Ngay ca khi da trinh bay ré cac xu hwéng va cac chi s6 KPI nhw trén, sép marketing ciing kho cé thé
biét rd cai gi da khién dit liéu dién bién nhw vay. Do d6, trong muc Analysis (*rng v&i muc Goc nhin -
Insight trong pham vi bai viét), ngwdi phan tich da chi ré nhirng nguyén nhan an gifu. Sau d6 anh ta
phat trién n6 1én mot mirc méi va dwa ra cac dé xuit cu thé, dwoc sap x€p theo mitrc dd quan trong.
Phan duy nhit con thiéu la tic dong du kién cua mot dé xuit nay déi véi hoat dong kinh doanh. Vi duy,
néu ching ta chay chién dich SEO ddi véi cac tir khéa “Ohio Health Care” va “Ohio Insurance”, thi két
qua ky vong sé 1a gi? Lwot xem/lwgt khach sé tang lén bao nhiéu? Lgi nhudn sé tang lén bao nhiéu?

Duwéi ddy la mét dashboard cdp chién thudt hoan chinh danh cho trwdng b6 phdn Onsite Engagement.
Hdy chii y dén phdn & goc trén phia bén phdi. D6 chinh la phdn quan trong nhdt.
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Conversation, Amplification,
& Applause 3 month trend
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O Engagement 3 month trend
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AQUST 2012
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Key Trends & Insights:

© i 2ug 2012, Cometrsation Rat & Sonn By 4T%:
Angification Rats & doen Dy 27%, and AcDiauss Fate
€ J0wn 25% Yrom Me previous month

© Fraquency Fates 20 a5 00wm VSIS who wdad mare
Pan § s i e moetn § down 1%, and wuts whd
MRrned i s Dan S days & domn 8%

© Even hough socsl 203 fraquanty MEtrics 208 Swn
Sagagemect Fates are ul Vakors wh 5008 marg than 3
mates readng e Dost 8 1o 20%, ard Mose who spent
oord than 3 minutes sad viated 3 or mare ages 8 uD 29%

Recommended Actions:

+ Implement an Emall marketing program Weekly
amaits will provwds more ragular engagemant with
readers, increase Economic Value
Seta new goalto reply to all perinent comments
in 12 hours 1o positively impaci Corversason Rate

Dear Avinash: Attribution Modeling, Org Culture,

Web Analytics Consulting: A Simple Framework

EU Cookie / Privacy Laws: Implications On Data

Deeper Analysis +++ For Smarter Decisions Collection And Analysis

Publshed: August 13, 2012 Rutishes Joy 23, 2012 Publshed. Jure 25, 2012

Conversation Rate # Applause Rate & Conversation Rate # Applause Rate 3 Conversation Rate Applause Rate 8

38 Commerts Surmdieupon: 1 &7 Comments Sembespon: 1 38 Commants Sumtiecpon: 1
Facsbosk 78 Facsbook: 82 Facetook &)

Amgplification Rate # Totier: 329 Amplification Rate 8 Twitsr 437 Amplification Rate ¥ Terttsr 451

Retveats 25 Googe- 85 Retwests 3 Gogh-: 51 Retwgets: 25 Goge- 45

Faoebook waves 3 Lirkagin 85 Facebock shares: 5 Unkpc: 85 Facebock sares 2 Lnfadh: 182

Visits to post: 5955 (30 cays after post
Visits that speat 3 or more minutes on post: 737

Visits that spent J or more minutes on post
and viewed 3 or more pages: 317

Visits b0 post: 2 404 30 days after post
Visits that spent 3 or more minutes on post: 551

Visits that spent 3 or more minubes on post
and viewed 3 or more pages: 242

Visits to post: 4 558 G0 cays ater post)
Visits that spent 3 or mare minutes on post: 450

Visits that spent 3 or more minutes oo post
and viewed 3 or more pages: 123

Frequency - Count of visits +& 11740

%ol Totat 9. 36% (125,484
Frequency - < 5 days Simce Last Visit: 113 520
% of Totat 20 47% (125.484)

Hay chid y dén ca cac chi tiét nhé nhw dau
nhanh chéng thé hién dwoc hiéu suit hoat dong, va so sdnh hiéu suit d6 véi muc tiéu da dat ra. Cac dé
xudt trong muc Recommendations rat cu thé. Mot vai doan nhén xét chung vé tac dong kinh doanh

Frequency - Count of visits 9 13 082
%o Totax 9.50% (138,073

Frequency - < 5 days Since Last Visit: 122117
Seof Totak 80 74% (136,073

o«

» o«

= Count of visits +%: 11585
Soof Toter 9.49% (123,138)
Frequency - < 5 days Since Last Visit: 111053
Sof Totak 90 10% (123,138

mau dé va diu “+” mau xanh, ching rat truc quan va

cling dwoc dwa vao (“increase Economic Value”, “positively impact Conversation Rate). Tuy nhién sé
tét hon néu ching dwoc tinh todn ré rang.

Duéi diy la mot phan ciia mét dashboard cap chién lwoc. Mac du dashboard chiva nhiéu dir liéu hon

mirc cAn thiét, nhuwng chi doanh nghiép sé& dé bi thu hut béi cac phan tich, cAc phan dién giai, va cac dé
xuat ctia ban. Ho sé khong danh qua nhiéu thoi gian xem xét ky cac dir liéu do6 s & phia trén, cling nhw
cac biéu d6 va bang.
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Top Findings

¢ Top Opportunity: Ride-on Toys and Classroom Jeopardy (niche with little competition and
high revenue potential) our most promising areas.

Acquisition

e PPCperformance poor due to poorly chosen landing pages
¢ Yahoo organic has highest converting guality of traffic followed by Bing organic
*  Amazon.com referrals - majorissue with converting quality of traffic.
e  Email highly valuable but small part of our marketing (LayAway campaign highly successful,
Cyber-Monday campaign unsuccessful)
e  PPCvaluable for the lower priced Calico Critters, Organic more valuable for higher priced
i h T Calico Critters
¥ ‘ ? | Key Content Areas
? E e Giftsand Deal of the Day highly prominent but low influence on AOV, CR or Depth of Visit.
§ | E e  (lassroom Jeopardy, New Arrivals, Award Winners and Ride-on Toys highly valuable in AOV,
k CR and Depth of Visit despite lower exposure.
- e incentives (Free Shipping, Purchse Orders and LayAway) surprisingly influential across the
= board (AQV, CR, Depth of Visit).

Top Recommendations
Acquisition
e  Make Classroom Jeopardy a business priority, both on the site and in the marketing.
e  Focus on more expensive products- Ride-on Toys, Classroom Jeopardy and expensive Calico
Critters in PPC, organic, priority exposure),
e  Optimise PPC keyword portfolio to target more expensive products. Experiment switching
Bing budget to Google for low performing keywords,
e  Focus on attracting Bing/Yahoo organic traffic over Google organic.
Relevance and exposure
e Increase landing page relevance for Organic, Referral, Paid (avoid Site Search), make sure
i ‘ landing pages display incentives prominently.
- r e Adaptlanding pages for Classroom Jeopardy to account for longer purchase cycleand a
* P target audience of schools/educators/teachers often used to shopping with Purchase Orders.
e Adaptlanding pages for Ride-on Toys taking into account a target audience that may buy
immediately if price is right.
3 ¢ Increase prominence of Incentives throughout the site. Increase prominence and SEO of
T category pages overindividual products
e  Run A/B testing for Checkout/Cart pages. Add more relevant Customer information on
product pages to reduce Checkout/Cart abandonment

Hay ludn sip x€p moi y kién/deé xuit trén dashboard theo thit tw. Hay danh sé cho tir ndi dung theo
mirc d6 quan trong/mirc do tac déng, thay vi str dung bullet chdm tron nhw phia trén. Ngwoi quan ly
c6 thé khong ndm dwoc tat ca dit liéu, va ho khong c6 cac k§ ning phan tich cAn thiét. Do d6 hay gitp
ho lam moi viéc tré nén don gian hon.

Vi du tiép theo la mot dashboard cip chién thuit hoan chinh khac. Dashboard nay chi tip trung vao
mot tham s6 duy nhéit: Gia tri Kinh té (Economic Value). N6 stt dung bao céo tir Google Analytics, va bd
sung thém mot biéu dé phan phéi cac két qua vi mé va vi md. Tuy nhién t6i mudn ban chid y dén cac
phan Analysis (twong (rng v&i Insight), Recommendations (twong ng v&i Actions), va Impact to
Business. Py 1a mot dashboard véi bo cuc chudn muec.
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Goal: Business Impact “iegs

KP!: Gl i e Value per Aquisition

Target: >= $5.00

Segments:  Source, Assisted Conversion, ECONOMIC VALUE
Goal Distribution

ANALYSIS ECONOMIC VALUE (A)

+  GoalValue Conversions move in parallel (see Dash- Segmented by Source and Assisted Conversion
board - Economic Goal Value). This is likely due to the

Aakeid ve— LostChonge  LeeLChe e
fact that almost all traffic comes from Google, so the o o SR T L o ... G “E":""
various segments act similarly.
= iaf " P 1. D 004 $415010 50 e $610 510 S50
Referral, Socia! Networks, and Email zre better for.
driving traffic and propertionally less at conversion. 2e.CCOMM S0 o R e S i W o
Conversigns for these acquisition channels are un- 3 Asers 28288 SIMSHN0 NI SR
of 18.4%. Never the less, 4 poie) VI MDA MR
these channels represent a small segment of visitors
and conversions. (A) 6 Soc Network 10 S sm 82673 0
2 : " ni A ision _ 6 Emel a6 SMswm @B R14m50
pels for conversion. This is likely due to the fact that it
requires several visits to conversion and visitors come ECONOMIC VALUE (B)
back to the site directly or by Google. (A) Segmented by Goal Distribution

*  Geal 9: Web Analytics Hour has NO conversions. (B)

*Goal 1: AN Posts

* Goal 2: About

 Goal 3 Spesting Lrgagements
“Goal 4 Subscribers

RECOMMENDATIONS

e MarketMotive is under promoted. The blog is po-

4

if

Goalsas a

sitioned 35 a soft sell for MarketMotive with only a Percentage of  Gaal §: Market Motive
logo and description in the right-side banner colunm, Total Economic  Gosl 6 - Engaged Visits
bu; ttlhe blog ca: t:o more witt;out Af\tnnalslh losing his Value o Goal 7: Loystats
subtle approach. | recommend a soft-sell promotion . : Analydics
Sneak Peak at new videos on the site to encourage R e
more people to convert and visit MarketMotive to Grol9: Web Arhyics Hour Book
learn more about what the service has to offer. * Goal 10: Comments Swtmitted

» .
valye (see Dashboar_d - Economic Goal Value) and o  Goal 10: Comments Submitted - This Goal has no
must represent significant economic value to the . - X ——J—Assim this

blog. As a resule, | recommend the blog add 3 banner
in addition to the top website link for Speaking En-
gagements. The banner should highlight the most re-

cent engagements and encourage the reader to learn IMPACT TO BUSINESS

more to encourage greater conversion for this Goal. * Increasing Speaking Engagement Goal conversion by

goal at least a one dollar (S1) value.

o Assess value of Goal 9: Web Analytics Hour. | be- 30% adds $59,000 of economic value.
lieve the Goal has value, but it needs to be properly ¢ Doubling current MarketMotive Goal conversion adds
promote. If promotion nets no results, then the Goal another $25.000 of economic value to the blog and
should be removed. increases MarketMotive subscriptions.

Cung tac gia v&i dashboard phia trén, nhwng bay gio 1a & cip chién lwgc. Hay nhan thiy sw thay doi
trong tAm voc ctia di liéu - cac chi s6 KPI mang tinh chién lwgc hon, cling nhw sy xuit hién cta cac
muc tiéu kinh doanh. Hay nhin phia bén trai: Insights, Recommendations (Actions), va Business
Impact!
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Web Analytics Dashboard

ACQUISITION BEHAVIOR OUTCOMES
Audience SE Keyword Engagement RSS Feed Value per Task
Growth Rank Average Rate Growth Aquisition Completion
-15% 18 1.06% 26% $5.16 79%
|_mmenp _goar | |_TREND __GOAL | m
DOWN  >sf2% DOWN >ul% >a55.00 NEUTRAL >a75%

O X nv O« OV nv S’ 4

KEY TRENDS & INSIGHTS P

* Occam's Razor (OR) organic traffic is down 15%. A A M b o o cpn b ot 3vs et I dmone, o Ay
*  OR positions well in search engines for many key- e

words, but still has room to grow - especizlly in regard rA\\/k S _
to Bing and Yahoo. - .

* ORengagement Is healthy, but it's on a slight down- e ——— e
ward trend that needs to be reversed. — — —— —

* ORRSS Feed Growth is up 26% despite the downturn
In traffic and engagement.
e OR's 55,16 Value per Aquisition is doing well, Dt his o ———

can improve by optimizing several site Goals.
* OR's 79% Surveyed Task Completion Rate is healthy. RSS SUBSCRIPTION GROWTH

oo
80,027
e
oo
* OR needs to work on SEO for several new and existing .,
keywords to increase organic search. L
* ORneeds to encourage more engagement by means < & oc\'\ c.y\ “s\ &v\ f\ v"‘\ & ¢z~'\ X &
of modifying blog design to highlight important site " EFLELSTSS F ey
Goals. o S F Y E
* OR needs to highlight RSS Feed subscription on site
and on other web properties.
* OR needs to optimize Geal conversion for three high-
est value Goals. ECONOMIC GOAL VALUE
IMPACT TO BUSINESS = e
» Improving OR website Goal conversions has a positive :: o % - — = o vt
21.7% estimated economic value impact of $362,000. = = ot e
* Improving smaller OR website Goal conversions will > // LL PPN LA AT o
7 " 4 -

have only an incremental economic impact on the
site, but they will help the site grow it's subscriber and
social media base.

Qua tirng vi du trén, tdi mudn kéo ban thoat khoi thdi quen tdng hop dir liéu bang cac bang biéu loe
loet. T6i muén ban rén luyén kha nang tinh todn cac tac dong kinh doanh, giong nhw nhitrng nha phan
tich giéi nhat van thuong lam. T6i mudn moi nguwdi cdng nhan ban 1a mot nha chién lwoc kinh doanh
quan trong cta cong ty, chir khong chi la mot chuyén vién phan tich nira.

Vai 1oi két: 5 nguyén tac birt pha cho 1 dashboard tét:

1. Dashboards khong phai la bdo cdo. Khdng nhoi nhét dir liéu. Hay b6 sung Géc nhin - Insight, bé
xuat hanh dong - Recommendations for Actions, va Tac dong kinh doanh - Business Impact.
Hay nhé k' IABL.

2. DPU'NG BAO GIO dé cac sép phai tw phién dich dit liéu (hdy dé ho ra quyét dinh dwa trén deé xuat
cda ban, bén canh sy thong minh va hiéu ré chién lwoc kinh doanh cta chinh ho)
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3. Khi cé dé cap dén cac chi s6 KPI, cic mang ndi dung va cac dé xuit ciia ban phai bao quat dwoc
toan bo chu trinh hoat dong tir khau dau dén khaiu cuébi.

4. Hay chiré boi canh. Mot dashboard tot sé st dung cac muc tiéu, cac tiéu chuin va ca hoat dong
phén tich théng tin canh tranh dé truyén tai dwgc boi cdnh cta hoat dongkinh doanh.

5. Muc tiéu co ban ctia dashboard khong phai dé thong bao, khéng phai dé cung cap kién thikc.
Muc tiéu co ban cda n6 la dinh hwéng hanh dong!

Cho nén: Hay liét ké cac bwéc. Hay c6 trach nhiém khi truyén tai cac thong diép hanh dong cho moi
nguoi. Hay sap xép thir tw wu tién. Va dirng bao gi¢ quén tinh toan cac tic dong.
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Lam Content nhw thé nao cho hiéu qua?

Content dworc dich sang tiéng viét la NOI DUNG. C6 thé la ndi dung cho 1 bai post bdn hang, néi dung cho
1 bai viét chia sé kinh nghiém, ndi dung cho mét chwong trinh offline, néi dung ctia 1 website,.... Tém lai,
ttr “néi dung” cé thé dwoc ghép véi bdt ky ddu trong tdm suy nghi ctia ban (gdn nhw thé).

Va thoi bubi nay, that khé dé ngudi ta khong nhic dén 2 tir Content, vi né gan nhw 12 gia tri c6t 16i
trong moi van dé, moi linh vwc, moi phwong thirc. Néu ban c6 mot san phadm hay dén miy, ma Content
ban lam dé gi¢i thiéu san phdm d6 khéng dworc tot, thi kha nang rit cao la cha ai mua hang ctia ban.
Néu ban c6 kién thirc vé mot linh viee (mét ngach nao dé) ma bat ci ai cling thém muon, réi ban viét
Content nhw “...” thi ho (tirc 1a bat-ck-ai kia) cling xach-méng-1én-va-di!

QY

é..

D

Content

Viéc lam Content tot sé gitip ban ban dwgc nhiéu hang hon, nhiéu ngudi quan tim dén ban hon (d6 1a
nhitng cong ching muc tiéu), chwong trinh ctia ban chuyén nghiép va tuyét voi hon, hay tham chi la
cac k¥ nang sdng cia ban ciing tang 1én ro rét. Ban viét nhiéu, kha nang s dung ngdén ngit cia ban sé
tot dan lén, von tir ctia ban sé tang l1én, va nhirng von tir va cach st dung ngén ngtr d6 sé giup ban cé
kha nang néi, giao ti€p tét hon, diéu d6 dong nghia véi viéc ban sé c6 nhiéu mdi quan hé hon, nhiéu co
héi hon...
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CONTENT MARKETING

,Q TRUNG DUC

ASD"F % %

KE CAU CHUYEN CUA MINH

DON GIAN VA HIEU QUA ®
HAY KHOI TAO NOI DUNG COA BAN

HAY NHIN TRANG CHO CUA GOOGLE,
FACEBOOK, TWITTER, TUMBLR. MOI THANG €O e %‘é’l";l_‘%‘:‘“c"ﬁﬂ’:g&”xu(.
COTHE BAN SE HOC BUGC MOT BIEU G1 DO, 320 TRIEU :

BLOG PUGC POC
90% MOI NGUOI NGUO1 DUNG?
: 27,000,000 CONTENT
XAYDUNG CONTENT  smemdCloockoiomery e, . piicic CHIA SE MOINGAY
MOI NGAY 37% DOC CAC NOI DUNG TREN WEBSITE MOI THANG 1 LAN

609 THICH VUA NHIN SAN PHAM VUA BOC TIN

Néu dé néi vé nhirng hiéu &ng tich cuwc tir viéc lam Content t6t mang lai thi t6i cé thé liét ké ra mot
doéng ly do, nhwng & day t6éi chi mudn no6i Content trong thoi dai cong nghé sé nay né ciing nhw chinh
ban than ching ta trong cudc séng, dau tw vao Content ludén 1a mét sy dau tw cin thiét va day khon
ngoan.

Biéu hién ctia mét Content khéng tét la: khéng cé ngwoi quan tdm, khéng cé cdc twong tdc xd hdi, phdn
héi ttr ngudi xem (véi ciing mot loai d6i twong muc tiéu) khéng ddéng nhdt (ngwoi khen qud nhiéu, nguoi
ché ciing khéng it),... Va ré rang la trong chiing ta, ai ciing dau ddu vé vdn dé nay.

Viy, lam content nhw thé nao cho hiéu qua?

Néi dén lam Content, thi n6 réng 1én v6 ciing, va tat nhién bai viét nay khong hwéng dén véi san pham

A thi phai phén tich nhw thé nao, sdn phdm B thi phai viét ra sao.... Vi néu dé viét vé nhirng cai do thi

bao nhiéu ciing khong di. O bai viét nay toi sé chil yéu hwéng dén van dé : “Lam thé nao dé viét mot

ndi dung tot?” - C6 nghia la cé ngudi doc, nhiéu ngwoi khen, va né c6 ich cho ban (thwong la vé sau).
/

/
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Dwéi day 1a mot vai kinh nghiém cua téi trong viéc xay dung Content, né c6 thé la dung, 1a sai, nhwng
hay thr d#ng dwédi goc nhin cia mot-ké-maéi va doc nhé ban. Sw trai nghiém luén la cin thiét.

Viéc lam Content ctia bat ky mét ngwdi nao dé thwdong sé theo mot quy trinh:

Xac dinh dwoc cht dé minh can lam Content.
Xac dinh dwoc muc tiéu (hiéu qua).

Lam Content dé dap &ng muc tiéu dé.

Po lwong muc tiéu (hiéu qua).

2= B9 =

Va thuwong thi moi nguoi hay bdé qua (2) va (4). Rat hiém trweong hgp mét Content dwoe viét ra khi
khong c6 bat cr mét muc tiéu nao cé thé dat dwoc nhirng hiéu &ng tich cwc. Vay nén trwéde khi lam
Content, ching ta hdy thir danh ra mot chit thoi gian dé€ dinh hinh va mwdng twong ra muc tiéu (hiéu
qua) ma Content d6 mang lai. Ban sé& hinh dung ra dwoc nhitng viéc minh can lam, dau tw vao Content
tot hon va c6 thém déng luc dé lam.

,\@ TRUNG BUC

AN

Xac dinh chu
dé cua
Content

Xac dinh muc

Po lwong muc tieu (hieéu qua)
tiéu (hiéu qua) khi viét
Content

Xay dung
Content

Lwu y: D& moi ngwoi dé hinh dung, trong bai nay toi sé truc tiép phan tich bai viét: “Xdy dwng quy
trinh lam SEO tir trong ...nhdn thirc!”, mot bai viét téi da 4p dung kha tot 4 bwéc lam Content phia
trén. Va mang lai cho t6i vo van hiéu &ng tich cuec.

Xac dinh chu dé cua Content
Thwong thi viéc xdc dinh dworc chu dé ctia Content sé ¢ 2 dang:

e Dugc quyén quyét dinh (trong treong hop ban lam cho minh, déi khi la tuy hirng thich cai nay,
thich cai kia, hodc ké ca khi ban 1am cho nguwi khac, nhwng ban dwoc quyén quyétdinh....)
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V. STRATEGY & TACTICS

e Khéng duwgc quyén quyét dinh (trong treong hop ban lam cho cong ty, ban lam theo y nguoi
khac,...)

V&i quyén dugc quyét dinh, ban sé phai dau d4u cin nhic vé viéc minh s& viét gi? nén viét gi? va can
viét gi? Rd rang n6 khong hé dé ding khong. Dudi day 12 mot s6 cach dé toi xac dinh dwoc chi dé can
viét.

Linh vyrc minh gioi

Linh viec minh dam mé

Chu dé HOT, dwoc nhiéu ngudi quan tim
Chu dé MO, c6 kha ning tao ra xu huéng
Cam xudc

v e

Néu ngoai may dé muc nay, kha ning cao la Content ctia ban du c6 dau tw tot dén miy ciing tach, hoic
nhiéu nhit né chi co gia tri thoi vy, khong hiéu qua.

e Phian (1) va (2) thi giong nhw ki€u anh gidi gi thi anh viét vé cai dé di, hay anh thich cai gi thi
anh viét vé cai dé véi tit cd sw dam mé va lao dau tim hiéu nghién ctru di.

e Néu t¢i ddy ma CEO cia Facebook xin tir chikc thi ¢ 1€ d6 1a chu dé HOT, cic Content lién quan
dén chu dé nay sé dwoc quan tAm va sot xinh xich, con gior ma viét thi khéo an gach! P6 1a phan
(3).

e Thoi gian vira roi téi c6 tim hi€u va nghién ctiru vé Facebook Marketing, tim ra mét cach
Targeting Audiences (hwéng dén doi twong muc tiéu) hiéu qua la GET UID. Va bai viét dwoc lan
truyén mét cach nhanh chéng, téi dwoc nhiéu ngudi trong nganh biét dén hon, vi 1a ngwdi chia
sé dau tién. D6 1a mot cht dé méi, va da tao ra xu hwdng.

Khoi néi roi, d€ di dén tii tién mot ngwdi, ban phai di vao trai tim cia ho, ma dé vao dwoc trai tim cia
ho thi cadch nhanh nhat 1a tir trai tim di dén trai tim, chi cAn phan (1) hoic (2) két hop véi phan (5) -
viét bai theo cdm xuc, va dé 1a nguwdng cao nhit ma mét nguwoi lam Content cé thé dat dwoc doi voi
nganh cua ho. Néu Content ctia ban chi riéng phan (5) thoi thi dang Content ctia ban lai theo mot dang
kh4c, du sao thi van dé lan truyén hon.

Va hiéu trng tét nhdt ma mét nguwoi lam Content c6 thé dat dwoc, vieot ra khdi nganh ctia ho, dé la két
hop cd 5 phan trén!

Xac dinh chu dé cuaa

Content

| T 1
Linh virc minh Linh vyec 3 -
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Vi du véi bai Xay dwng quy trinh lam SEO tir trong ...nh4n thic!, toi da chon cha dé dwa theo 3
phan: linh viec minh gioi, linh viwc minh dam mé, chu dé HOT.

Sau dé, ban hdy liét ké ra tdt cd moi thir ban cé thé tim thdy, cé thé nghi ra. V&i bai trén téi liét ké ra nhw
sau:

- Ban gidi cai gi?

- Digital Marketing
- Marketing Online
- SEO

- SEM

- Email Marketing

Ban thich cdi gi?

Nghién cttu / &tng dung Marketing Online
Chia sé kién thirc
- Kétndi cong dong

Cdc chui dé HOT hién nay trong nganh Marketing Online?

- Facebook Marketing
- SEO

- Adword

- Youtube Marketing
- MMO

Ttr 3 phdn trén téi liét ké dwoc khd nhiéu chu dé cdn viét:

SEO in Marketing
Lam SEO Onpage
- Lam SEO Offpage
- SEO & Social Media

Liét ké tat ca cac chu deé c6 thé viét dwoc va nhé 1a can phai c6 diém wu tién cho chu dé dé, dé biét
dworc viét cai nao trudec, cdi nao sau. Hay thir tim ki€m trén Google xem nhirng chd dé nay da cé nguoi
néi dén chwa, quan diém cta ho ra sao... chon mét s6 chu dé hay va c6 tiém nang.

Sau khi liét ké day du, toi chon chua dé tw duy Marketing trong SEOQ, vi n6 khong trung ldp, va né thich
hop véi dai da s6 moi ngwdi. Va mét danh sach dai cac bai viét cho 1 dip nao dé sé viét nhw Social &
Media, SEO Onpage,...
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Xac dinh muc tiéu (hiéu qua) khi viét Content

bai da s6 moi ngwdi thwong bo qua phan nay vi nghi né khéng quan trong, hodc thim chi khong them
nghi t&i! C4 nhan toi thi nghi, tin va hiéu rang viéc xac dinh ré rang muc tiéu viét trwdc khi lam
Content la mot diéu rat quan trong va can phai lam.

Viéc xac dinh muc tiéu viét Content khong méit nhiéu thoi gian, va doéi khi né mang gia tri vé tinh than
kha nhiéu. Viéc cia ban don gian la liét ké ra muc tiéu ban c6 thé dat dwgc sau khi xay dwng xong
Content nay.

Nhuw tdi khi xac dinh dwoc chi dé cin viét, toi bat dau nghi dén muc tiéu hiéu qua can dat dwoc khi
Content dwoc sdn xuit:

- Thém nhiéu nguoi Follow Facebook (200)

Thém nhiéu Subcrides Email Website (50)

Tang Traffic truy cap Website (500 visitors/day)

- Thém nhiéu co hoi hop tic nganh dao tao/ tw vén (5 co hoi méi)

Va hay lwu y, d6 phai la mot muc tiéu SMART (thong minh):

« Cu thé, r6 rang va dé hiéu
« (Thirc day vao ldc 5:00 mdi budi sang)

\ ‘ e » Do dém dudc
~ dvieasurable « (Udng 2 lit nuéc méi ngay)
, Ve « Co thé dat dudc bang si'c ctia minh
SAtiainaoie « (Chay bd 30km/h => khéng tuéng)

. « Lién quan dén tam nhin chung
2 olovant * (Hoc tiéng Phap 2h/ngay => khéng

et phuc vu muc tiéu du hoc Anh)
4 |J‘ , » Co thdi han
A ime-bound « (Biét chai guitar trong vong 1 thang tdi)

- N6 phai cu thé: it nhirng muc tiéu mo hd cling nhw viéc bat ban xép hinh ma khéng c6 tranh
mau hay lai xe trong swong mu vay.

- No phai dé Iwdng va wére lwong dwore: Thay vi néi chung chung rang “t6i mudn kiém that
nhiéu tién”, hay noi rang “t6i mudén tang gip doi thu nhap trong 1 nim”.

- N6 doi héi nhiéu hon kha nang hién tai cia ban: Diéu nay sé giup ban cdm thiy tran diy
sinh lwc va phan khich. Tat nhién, ban dau nhirng muc tiéu nay cé vé nhw khong thwc té€ nhung
né budc ban phai suy nghi dé tim cach dat dwgc n6. Hiy nhé 14y cu nay “tit cd moi chuyén déu
c6 thé, diéu quan trong 1a lam nhw thé nao”.

- NO phai c6 tinh Kha thi: Muc tiéu khéng thé qua vién vong, vi du nhw 1a ban méi bi sa thai vi
thiéu nang lwc lam viéc ma lai ddm dat muc tiéu tré thanh triéu phd vao nam sau. Muc dichcua
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ban phai c6 co s& thyc té va kha nang hoan thanh. Néu khéng muc tiéu sé tré thanh gdnh nang
va lam ban cam thiy mét moi ma thoi.

- No phai c6 muc dich ré rang: Sau khi xac dinh muc tiéu, hdy viét ra gidy tit ca nhirng li do vi
sao diéu nay quan trong v&i ban.

- Lap k& hoach hanh dong: Muc tiéu sé& chang 1a gi néu ban khéong 14p ké hoach dé dat dworc no.

Diéu gi sé dién ra khi muc tiéu qua chung chung? Ban sé& luén cdm thidy minh dang lam mot diéu hét
strc vi dai, moi ngudri dé dang chip nhan, va ban c6 thé khong cdm thiy minh can phai c6 gang dé lam
tot nhét c6 thé.

Xay dwng Content

Sau khi xac dinh dwoc cht dé can lam tir buée (1), va dwoc ting thém dong lwc lam viéc tir buwde (10),
buwéc nay hy vong ban da du nhiét dé bat tay vao xay dung content.

Duwéi day 1a cac buée xdy dwng Content ban can phai lam:

Xac dinh cong chiing muc tiéu

Xac dinh tir khda

Kiém soat va tip trung xy dung Content
T6i wu Content

Kénh truyén thong

A e

Cha, kha nhiéu bwdc nhi. Ban than téi cling khéng nghi rang khi liét ké ra thi cai quy trinh né lai tén
nhiéu cong strc nhw thé nay. Nhwng thuc té 1a khi toi lam content, t6i khong bé qua mot bwée nao, do
lam Content nhiéu nén c6 1 s6 quy trinh da dan dwoc tw dong hdéa & trong dau.

Kiém soat
va tap
trung xay

Xac dinh
céng Toi wu
Content

chung

- dung
]
nyc Bou Content

DPau tién, hay liét ké ra toan b ndi dung can phai c6 trong cac buwéce trén, hay tap viét ra gidy dwdi dang
liét ké hodc dwédi dang mindmap (so do tw duy).
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a. Xdc dinh céng chiing muc tiéu

Ban c6 dinh hinh dwgc nhitng ngwoi sé doc/tham gia vao Content cta ban ho 13 ai, ho ¢6 dic diém nhw
thé nao khong? Thuwong thi khi lam Content chiing ta hay bi 4o twéng rang mot khi da 1am Content vé
nganh do, la tit ca nhirng ngwdi trong nganh d6 “kha nang cao” 1a ho sé quan tdm. Thyc ra thi khéng cé
cai kha nang d6 dau. Vi trong mdi nganh déu c6 cac van dé, cac chia sé, cac thic mic, c6 cip do tir kho
dén dé, tir don gidn dén phic tap.

Ho Ia Ai?

Content ctia ban dap ng dwoc nhu ciu cta 6ng doi héi nhirng thit cao siéu thi han 1a né khong danh
cho 6ng newbie, néu cé thi hoic la content ctia ban phai dai 1é thé dé chiéu long ca 2 6ng, hodc la kha
nang xiy dung Content cia ban phai thwong thira. Vin dé th 1 1a diéu hién nhién ai cling dinh, vi
khodng cach tir newbie dén pro la mot khoang cach rat xa, va dai thi ngwdi ta rat ngai doc, trir khi ban
c6 mot chién lwgc rd rang cho viéc xay dung Content dai. P4 12 cai bAy ma ngwoi 1am Content hay mac
phai. Cai thir 2 thi hoi hiém.

Hay liét ké cdc céng chiing muc tiéu ma ban cé thé hwéng tdi, vi du véi trudng hop cla toi:

- Nguoi chwa biét gi vé SEO

- Nguoi biét mét chut vé SEO

- Nguoi da di lam 1du nam vé SEO
- Nguoi c6 dang cip cao vé SEO

- Doanh nghiép can lam SEO

- DPonvidao tao SEO

Va sau mot hoi phin van toi quyét dinh chon ca 6 6ng nay la... cong chiing muc tiéu. V&i cac muc dich
ro rang cho tirng nhém coéng ching muc tiéu:

- Nguoi chwa biét gi vé SEO: Sau khi doc bai nay ho sé& hiéu dwoc thwe chat SEO 1a gi, va ho biét
minh cin phai bat dau tir dau.

- Nguoi biét mot chat vé SEO: Bai viét nay sé giup ho cliing c6 thém kién thirc hodc nhin nhén ro
hon vé nhirng cai minh danglam.

- Nguoi da di lam lAu nam vé SEO: Néu da 1am 1au ndm vé SEO ma chwa 1én dwgc dang cp cao thi
day c6 thé 1a co hoi dé ho nhin lai va téi wu quy trinh 1am viéc ctia minh hon nira, d€ c6 thé dat
dwoc mot dang cip cao.
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- Nguoi c6 ding cap cao vé SEO: DAy 1a co hdi t6t cho toi, d€ ho c6 thé nhin nhan minh dwdi mét
con mat khéc, cai toi hwdng t&ila khi ho doc xong bai viét nay va chi c6 thé noi dwoc rang:
“Dung la nhw vay!”

- Doanh nghiép cin lam SEO: Ho doc dwoc bai viét hay, vé mang ho dang dau tw rat nhiéu tién
clia ma khong an thua, ho sé tim ch( bai viét nay 13 ai, va ra téi. Tuy rang toi khong lam dich vu,
nhwng t6i cé thé diy sang cho anh em khac cin co hdi. Quangon.

- Pon vi dao tao SEO: Co hoi dé tdi lam mot HLV hodc mot Dién Gia.

Ttr nhém cong chiing muc tiéu nay, téi cdn phdi xdc dinh dwoc cdch xdy dwng Content ctia minh phdi nhw
thé nao, lam sao dé cd 6 6ng doc vao déu thdy wng, ma dé lam dworc diéu do, toi phdi biét dwoc ddc diém
cua ho va tim ra gidi phdp.

- Nguoi chwa biét gi vé SEO: La ngwdi méi nén todi cAn phai viét dé hiéu.

- Nguwoi biét mot chat vé SEO: Cai gidm giac vira biét nhiéu, vira biét it n6 rat do, cé thé khi doc
bai nay ho sé tw cho minh cai cdm giac hiéu hét. Toi nén cé vi du cu thé va xuyén suét va bai
viét.

- Nguoi da di 1am 1au nam vé SEO: It nhiéu ho da c6 cach nhin nhan danh gia va c6 nhiéu nim
kinh nghiém, nhirng kién thirc co ban hay nhirng vi du don gian khong thé lung lay dwoc ho.
Hay phén tich c6 chiéu siu.

- Nguoi c6 ding cip cao vé SEO: Ho c6 cai tdi 1o khi doc bai chia sé clia mot thang khac vé chu-
dé-ma-ho-gidi, toi c6 2 sw lwa chon, mot 1a ndng ho 1én (rat cé kha nang ho sé boé qua ludn vi
khong doc bai cua... ga), hai la leo 1én phia trén ho (hoic it nhat 1a ngang hang), va diéu t6i chon
la thé hién cai tbi trong bai viét.

- Doanh nghiép can lam SEO: Ho cin 3 muc dau. Pap &rng du langon.

- Don vi dao tao SEO: Ho cin 4 muc dau. Toi cin c6 thwong hiéu ca nhan, thé hién cai toi 1a ding
roi.

Buwéc nay gidng nhu viéc dira con ciia ban dang sdp chao doi, ban dang twdng twong ra tinh cich ma

dra con ctia ban can cd. Hay note lai nhitng gi ban da xac dinh dwgc ttr nhém (cdc nhém) cong ching
muc tiéu caa ban.

b. Str dung tir khéa

( day chiing ta sé xac dinh ré 2 van dé lién quan dén viéc xac dinh “tir khéa” trong xay dung Content:

- bap rng chinh xac nhu cau ctia nhém cong ching muc tiéu: Thwong sé la tiéu dé/chu dé cua
Content do.

- T khéa phé bién - ngan gon - dap (rng nhu ciu ctia nhém cdng chiing muc tiéu: Cac tir khéa
nay thwong dwoc st dung dé lam SEO trén cac Search Engines trong Marketing Online, hodc
dworc hién thi ndi bat trong Content.

Lwu y: Trong hdu hét cdc trwong hop, viéc xdc dinh tte khéa dé xdy dwng tiéu dé/cht dé ctia Content déu
dworc Idy tir nhém Tte khéa phd bién. Va thwong thi tiéu dé/cht dé ctia Content sé dwoc viét truwdc khi viét
Content va stra doi sau khi Content dd xong.
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Chung ta tiép tuc liét ké ra cac tir khoéa dd, cang nhiéu cang tot: lam seo co ban, lam seo nhin thikc,
nhan thitc seo, quy trinh lam seo, 1am seo véi tw duy marketing, ...

Va chon céc tir khoa sap x€p theo mot (hodc nhiéu) tiéu chi:

- Pung véi chu dé Content nhéit.

- Trai ngugc hoan toan véi chi dé Content.

- Tirkhoa phd bién nhat.

- Tirkhoa it dwoc nguwdi lam Content st dung nhét.

- Hay lwu lai danh sach tir kh6a @6, rat nhiéu viéc can dung dén.

¢. Kiém sodt va tdp trung xdy dwng Content

Dén day 1a ban hoan toan c6 thé bat dau xay dwng Content roi. Tuy nhién, sé rat nhiéu ngwoi quay ra
tw hoi rang: “Minh dang viét cai gi day?“. Hodc d6i v&i nhirng Content qua dai, ban dé bi lac dwong
trong chinh cai mé cung cia minh.

Trong nhitng Events lén, ngudi dan chwong trinh ludén can 1 to khung chwong trinh, dé 1a dé kiém
soat va tap trung vao noi dung ctia chwong trinh. Véi ching ta - nhitng ngudi lam Content ciing vay,
can phai kiém soat nhirng gi sé lam va tip trung vao nhirng gi nén lam.
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\\‘l I /I/

Y KIEN S
CHINH

Nao, gi¢ ban hay str dung so’ d6 tw duy mindmap hodc it nhat la liét ké ra cac dé muc can phai c6 trong
Content cta ban di, vi du véi cha dé “Xay dung quy trinh 1am SEO tlx trong ...nh4n thic !” toi liét ké ra
dwoc 8 dé muc can giai quyét:

SEO la gi?

SEO la gi trong Marketing?
Nghién ctru San pham

Nghién cttru ngu¢i dung

Xay dwng muc tiéu SEO
Nghién ctru tir khoa

T6i wu ndi dung

Kénh truyén thong truc tuyén

XN WD

S¢& di chung ta dirng virng dwoc 1a do ching ta c6 mot khung khung xwong dé dinh hinh toan bd co thé,
Content cling thé, bat budc cin phai cé cac d& muc, né chinh 1a khung xwong cho Content. Phai dirng
vitng dwoc thi méi di dwoc chit.

Hay luén nhé cong ching muc tiéu cta ban la ai, dirng mat tap trung khi xay dung Content, néu khong
ban sé bi phi cong toi. Néu ban viét Content cho mot nguwdi gidi doc, va ban cdm thiy kién thirc vé
Content nay ctia ban chwa du tot, hdy nghién cru thém dén khi ban hiéu that siu thi thoi. Néu khi nao
bi, tAm trang khong t6t, dirng c6 viét thém, d6 1a 4c mong!!! Va nhé 13 ludn c6 mé dau va két thiic moi
Content.

Z ”

Str dung Google Search dé tim kiém cdc tir khéa trong bwéc “Str dung tir khéa” hodc chinh cdc dé muc dé
tham khdo noi dung.

d. Téi wu Content

Sau khi xay dwng xong Content, ban lai cé viéc cin lam, d6 1a T6i wu lai Content cia minh, viy t6i wu né
nhw thé nao?
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Tham do cong
chiang muc tiéu
Bo& cuc cho
Content
T6i wu SEO
Ban quyén
Content

Pa dang hoa
Content

Content
Multimedia

1. Content Multimedia: Néu la bai chia sé, tAm sw thi cin c6 hinh dnh/video/music ch dirng
dé nguyén toan chir 1a chir... Néu la cac sw kién thi can cac chwong trinh thi cling nén thém vao
cac tro choi, bira dn ngot,.. Tém lai, cdn phai da dang héa Content.
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PRESS RELEASES:

more multimedia = even more views

Our data shows that PR Newswire's customers' press
releases with multimedia assets — such as photos,
videos and downloadable files ~ can help garner up
10 9.7 times more views than text-only releases.

“The number of stories with downicadable files such as PDFs, PPTs, DOCS is significantly fewer than those with just photos
and videos, however they garnered even more views, representing the potertial for very high visibility when such assets are
induced along with other muitimedia content.

Source: PR Newswire 2012 Web Analytics

4 h
L8

ENGACEMENT AND WORCLOW SOLMGNSFOR PR / IR/ CSR / MARKETING PR Newswire
Unied Basesens Meow

2. Pa dang hoa Content: Str dung cac loai Content khac nhau nhw e-book, videos,

infographic,...

Types of content

very
effective

somewhat NEWSVEND

effective onine news and content

easy / cheap difficult / expensive
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3. Ban quyén Content: Ké cd ban khong dang ky ban quyén theo luit phap, thi trong mét sé
kénh, vé ban quyén van luén cé nhirng luat ngdm riéng ctia né. Vi du trén kénh Internet, viéc
ban copy lai bai cua 1 chuyén gia nao d6 va tw nhén la cia minh 1a 1 diéu cAm ki. Hiy déng diu
anh véi logo clia minh, ghi tén tac gia & phia cudi, hay choi cai mdt minh & bat cr ddu d6 néu
ban khong muén phi hoai cong strc cia minh thi d6 la diéu can thiét.

4. T6i wu SEO: Néu ban lam Content trén Internet, hdy tim hi€u thém quy trinh lam SEO, ban sé
c6 mdt lwong ngwoi dung nhat dinh truy cip vao Content ctia minh hang ngay, hangthéang.

5. B6 cuc cho Content: Khong phai tw nhién ma cac trang bao dién ti & Viét Nam lai c6 bd cuc
tap trung vao bén trai man hinh, thwec té la nguoi dung c6 xu hwéng nhin tir trai sang phai. Tap
trung bo cuc vao bén trai sé khién ngwoi dung cé nhirng phan rng tich cwchon.

VnExpress tron 13 tudi

=k =] 678
Ngay 26/2/2001, VnExpress ra mattrén

M Internet sau gan nira nam chudn bi “tir con
| sdkhdng™: tién hanh tuyén dung va dao tao
B | nhitng nhan vién dau tién; tw 1p trinh phan
mém xuat ban; xay dung tru s& 13m viéc...

Hai mién Triéu Tién ddi

9 nan nhan vu sap cau

lap trong dém =« treo cho mé thach méi o Ukraine

= 61

Ngwéi Viét cho don thip

Phong xa Fukushima dén bos
bién Bac My

6 doanh nghiép nop thué
nghin ty

Va vat xép hang tiém phong
SO cho tré

Biét thw xa xi cua
Yanukovych =1 =) 53

Co gai tra lai 78 triéu dong
cho ngwi danh roi = 614

Héi An vao top 9 thanh phé

& |3ng man nhét thé gici

Canh sat Ukraine xin 16
ngwoi bieu tinh =1 =) 22

& 'Nu hon vinh biét' khién cong

dong Facebook rov Ié [

3199

Nhiéu giao vién tiéu hoc dé

nehi kA thi ahe Tan = A0

Hay tang trai nghiém ctia ngwoi dung 1én, Content cia ban sé nhin dwoc nhirng két qua tich cuwc

hon.

6. Xem lai Content: Diéu d6 khong bao gio 12 thira, xem lai d€ stra 16i va t8i wu hon. Plirng bao

gior nghi rang xy dung Content xong la xong. Hay xem lai va chdc chan rang ban khong bi mac 1

vai 16i nho nao doé.

7. Tham do cong chiing muc tiéu: Hay thir gti cho 1 (hodc 1 vai) ngwdi ban than thiét va co
quan tdm dén cai ban dang lam, dé hoc doc/xem/trai nghiém thir xem thé nao, viéc ciia ban I1a
nhan lai phan hoi va déng gép tir ho dé c6 nhin nhin chinh xac hon cling nhw nhirng th can

xem xét vé Content ma ban vira xay dwng xong.

e. Kénh truyén thong

Muc nay thuc chat la mot muc riéng va khong lién quan nhiéu trong viéc xay dung Content, nhung
trong mot vai treong hop, né 1a k§ nang can thiét, va ching ta can phai biét va rng dung.
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Tt bwde xac dinh cong ching muc tiéu, hdy tim ra cac kénh c6 chira nhiéu déi twong muc tiéu nhat. Vi
du trong trwong hop cda téi xac dinh dwoc 4 kénh hiéu qua:

- Group FB Cong déng iSEO: Chira nhiéu d6i twong muctiéu.

- Group FB Social Media Group: Chira nhiéu d6i twong muctiéu.

- Profile Facebook: Tap trung vao thwong hiéu ca nhan.

- CAc trang tin dién tir chuyén nganh: Tap trung vao thwong hiéu canhan.

Po lwong muc tiéu (hiéu qua)

Sau khi san xudt xong Content mot thoi gian, gior la lic ban can do lwong hiéu qua ma Content dé6 mang
lai, so sdnh v&i muc tiéu ban tw dwa ra trueére do.

Viéc do lworng c6 thé dwa trén:

- Cac twong tac trén mang xa hdi (like/share/comment/followers/ ...)
- Survey (phiéu danh gid) Online/Offline

- Email cAm nhan ca nhan

- Rating (Chadm diém)

- Binh luan (ngu¢i quan tam)

- Traffic (nguén lwu lwgng truy cip ngay/thang)

- Doanh thu (Sales)

Viéc do lwong muc tiéu (hiéu qua) sé giup ban dinh hinh dwoc nhitng gi minh da lam cé hiéu qua téi
dau, tir d6 c6 nhirng tuy chinh, danh gia hop ly cho nhitng muc tiéu sau nay. Véi bai viét vi du phia
trén, t6i da do lvong dwoc muc tiéu:

Tang Followers Facebook: Tang hon 300.

- Tang Subcrides Email Website: Tang hon 50.

- Tang Traffic truy cAp Website: M6i ngay trung binh bai viét nhan dwoc 20 vistors, tong cdng da
nhan dwoc hon 1200 vistors.

- Thém nhiéu co hoi hop tac nganh dao tao / tw van: 12 doanh nghiép va trung tim dao tao da
lién hé hop tac lam viéc, va moi lam dién giad mang SEO.

- Binhluin: 17 comments trén trang chinh, tat ca déu la phan hoi tét.

- Trang tin dién t: 5 trang tin dién t& chuyén nganh dang lai va rat nhiéu blog ca nhén c6 st

dung.

Nhin vao nhitng con s6 nay, ban c6 cdm thay tich cuwc hon khéng? Téi thi chic chan 1a c6 roi! Vay médi
bao, viéc xac dinh muc tiéu, va do lwong muc tiéu l1a can thiét, va phai di lién véi nhau ma.

Loi két
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Dwdi ddy la toan bd ndi dung ctia chti dé “Lam Content nhw thé nao cho hiéu qud?” dwoc thé hién dwdi
dang hinh dnh (Infographic + Mindmap)

http://tieulun.hopto.org
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LAM CONTENT NHU THE NAO CHO HIEU QUA?

TRUNGDUC.NET/HUONG-DAN-VIET-CONTENT
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Tat nhién 1a sé con rat rat nhiéu nhirng lwu y, hay nhirng van dé khac xoay quanh viéc xay dwng
Content. Nhwng hy vong nhirng chia sé trén day cia ca nhan toi, nhirng gi t6i da va dang ap dung, va né
d3 mang lai nhitng hiéu qua nhit dinh cho t6i, n6 c6 thé gidp ban xay dwng Content tdt hon va hiéu
qua hon.

Chiic ban c6 nhirng chién dich qudng cdo Facebook thdt hiéu quad véi nhivng content that hay!

Fb.com/GocChiaSeViet

R 0:wwyvietchiase.c%g
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