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Bié!l diroe da moi cdch lém choddl hang Irong
lie kinh (& khiing hodng hing qi ciing &€ nay,
lire la ndm daoc cdi elila kfiod mamé tang diroe
moi cira pfiong bi mal & lronq én néip cdc nguyén

afidn kfio kfidn sdn muda.
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Phép mé hoi bac lam kiéu mdi ,’;,f"/g‘ggo I
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Hiéu Kim-ciin von la mot nba rong rii mong ménh va
c¢6 phan ra lam nhiéu phong nhén ; dén khi mo hdi
trien 1dm thi hiéu Ay d& riéng ra 22 phong dé [am noi
triin thigt, moi phong by mét thir hang khac nhau Phong
thit nhit bdy dd moi sang ch€ cha cac nha chuyén mon
phong thir hai, biy doé trin thi&t trong nha ; phong thu ba,
bdy cdc d6 may moc : phong thir twr, biy toan cac sach
gidy cach niu in, d& ting khach xem 1hong thir 5, bay
toan cac thit nwéec udng, ai mudn udng ciing duoe ; phong

- thit 6, bily cac do choi ¢o thit vi¢ p ong thir 7, bdy cac

thir &m chén d& udng nuwoc: phong thi 8, la noi dé thue
nghiém cac dé méi ch€ ra; phongthir 9 14 nha iam nhac:
phong thir muwéi bidy toan nhitng d6 ch€ tao moéi dwgce

. phép chuyén loi ; phong thir 11, biay d6 phuc sirc cia dan

ba ; phong thir 12, by d6 phuc sirc cia dan ong ; phong

- thir 13 bay toan b&p 16 va dén niiu ; phong tir 14 biy toan

nhitng d6 10 ddt than da theo 16i méi ; phong thir 15 ciing
nhir phong 14 va ¢6 nhitng sich gidng nghia cach dung dé
tang khach mua hang ; phong thir 16 la noi ch€ tao cac
d6 thwdomg dung ; plong thir 17 ¢6 biy cac thir rwou dé

- khach udng thir; pho g thir 18 [anoi trin thi€t cac do bac ;

phong thir 19, bay toan n.iirng d6 soang chdo ndéi niéu,
phong thir 20 biy toan cac thir sa-phong va thudc vhudm ;
phong thir 21, bdy toan phén sdp va nwéc hoa; phong
thir 22 1a noi dé cho khach ngéi nghi chan. Trong thoi-
ky m& cudc trién-lim dé ai vao d€n hiéu Ay ciing tuwedng
la mot nha ddu-sao, chir khong ai bigt 1a hiéu budn niva.

Nhitng cach tran-thiét nhuw vay troug gidy quang-cao di
noi r6 rang, nén khach xem lai cang né-mirc. Trong céac
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phong do, déu c6 ches nhitng hoa gidy, cé vai va dén dién
5 séc ; lai ¢6 nhitng d5 mua vai d& biy sen 6i nhirng do
thire-dung, nén bt luan di dén phong nao cling déu wui
nhu dam hoi.

Nhirng hing bdy & trong cudc trién-idm do, dai dé la
nhirng d5 thuong dung & trong gia-dinh, bigt ring: muc

dich etia cuoc trién ldam do6. cé pbhan chu+rong vé bon

phu-nir. Nén trong thoi-ky do, pham dan-ba vao xem déu
duwoc mot thir ting-phim diic-biét 1a mot cai vé dé doi
iy moél quyén giay cach n¥u #in dang gia4 2 dong. Trong
Ve ¢O no6i rd ring - mot vai hom san co thé dem vé niy
lai day ma do6i Idy sach, nhung phdi ba chi tr dén, chir
giao cho day-té cam lai thi khong doi dwge. Mot miit khac
cua vé do, lai ¢6 in miycau hoi nhwr sau nay :

I+ Ban-hiéu co chd nao cdn phdi cdi-lwong, zin béo
giup.

- 2 CGac hang ch€ tao cta ban-hiéu co ¢hd n o chwa vira

v quy khach xin cho biét.

3+ Cudc tridn-'4m ndm sau, khéch cé v g1 hay hon xin
bao gitim,

Khi iy, nhitng s dan ba ¢o tén vao s6 ting sach ciia hién
dy duoc téi hon 6 nghin nguoi, that la mol mé tai-lién tét
vé s lam sb tén cac ban hang. Song chdng nhitng vé
phian khach dan-ba ma théi, ddi véi khach dan éng ciing
cO tang nhitng cudn sach con c6 nhiéu franh vé rit dep,
trong sach c6 ké rd nhirng sur cai-lrong va tién bé ctia hiéu
dy ma c6 rdt nhiéu cdu chuyén tha sen vao cho thém vui.
Mdy day ta kinh qiay mit ra dwong, ho déu trang hoang
va bily bién rit dep, khién cho khach qua dudng déu phai
d& mit. Nhirng diéu da ké trén do toan la swr-thwre vé cude
trien 1am cua hién Kim-_#n ma chinh 1a mét ¢udc trién
ldm rdt ¢6 gia tri & trong lich sir thuong chién oba tHé

giél pgay nay vay.
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8 HOI BAC LAM BAO THACH

Hoi bac-ldm bag-thach moi m& & Luan-don giin day,
ddi voi cée hiéu budn bao-thach & niwde Anh eling co inh-
hwdng rdt lon that dang goi la mot tdm guwong t8t cia
nhirng ngudi mudn mé cude teidn 1im nhé. Nay xin twong
thuédt ra sau d& ba con cung xem.

A" Hieng tha ctia hoi nay va cach hé-tri cha ho. - Theo
I¢ thudng, & Luin-don, cir tir thang 3 d€n thang 7 la cai
théi ky ddn-chiing mua vui. Vi nhir: cudée hoinghi héa binh
Ba-nbi-Cén nidm 1913, cudc Anh hoang cung hoang hiu
sang Bir-, cudéc tong thdng Poincarré nué: Phap sang Anh,
cudce thi-uy cia bon vadn-déng nir-quyén, déu 1a nhirng viéc
l&rn lac, khip ca the gioi déu bidt, & trong cai thoi ky do.
Song ngodi ra con ¢c6 mét cude vui rit n'itu hing thu ma
dan chuing cac nuwde phiin nlidu khong bigt deén, tire la
cudc trién-ldm bao-thach nay. Cai k&-hoach nay la do hoi
bac-lim thwong-nghiép van-qude phat khéi ra trude. HOI
ay co 2 muc-dich: mo! la biay dit cac do hang-hoa dée so sanh
cal loi-ich ena cac hang ché-tao, hai la thu Lién thué nha
bdy hang ctia cac nha ché-tao d& vao cong-quy cia hoi. ben
ndm 1914, hoi dy mdy dem nhitng cai lgi-ich vEsur mo
cudc tri€n-lam cac bao thach va cac do vang bac ma giang
cho cac ban buon hang &y & Luan-Don va Ba-minh-Han
nghe, ho bén tan thanh viéc mo cude trién-lim do. Cuo:
tri€n 1&m lin thir nh&t do ciing da co hiéu-qua rit nhiéu.
nhirng d€n cudce thir hai thanh tich lai cang tot :am. Cuoc
tridn-lim Win tht bai, mé& tai nha néng-nghiép quan &
Luan-Bén.

Nha nong-nghiép-quan tuy khong réng may, song trong
cudc trién-ldim do, pham nhirng thir cdn dung nhuw : cho
mua tem va bo thw, gidy noi, may danh chir, ¢l.0 phién
dich va téc-ky nhirng tiéng ngoai-qudc, v. v. déu co di
Ca.
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B'— Ti€ng khen la nhitrng chd in sdu vao oc cong chling o
clia cudc bac-lim nay. Cudc nay tuy goi 12 héi baclim
nhing ky thwe chila mot cudc tii€n-lim riéng cia cde
hiéu ban d6 vang ngoc chau bau. Trong héi s& cé riéng
mot noi dé lam nha tulin-liét, (biy hang); nha &y, ching
nhirng ¢6 nhiéu d6 hang dat tién khac thwong, ma dén
ngay nhirng do6 trang sirc sa hoa mot cach dic biét. ngay
14 théng 7, c6 mot to bao hang ngay & Luan-Pén c6 mét
bai thoi sir dé 14 « sir canh gac mét mé bao thach dang "
gia 10 triéu ddng », trong bai noéi riing : « Cac hang chdu
bau hién bdy & trong hoi bac lam L do thach & Luaws-Pén
dang gia hern 10 triéu dong .» Chung quanh hdi s& déu co
trinh tham va linh canh sat deo sing di tudn. Ai khong
co gifly cna hoi da phat, khong dwegce vao xem v. v. xem
th& da bidt nhirng do bday do quy bi€t chirng nao.

Hoinay con cé vai cai dic sic nira 1a:1- — S8 nguoi dem o
hang d&n du hoi dong gip iy hoi 1in thir nh&t. Chéng £ )
nhitng hiéu buon béo tuach & Luian-dén Ba-ninh-Hin ma e
thoi, nhitng lai budn cac tinh xa va cde nwée ngodi ciing i [
dem hang d&n dur hoi cd.2'— Cac do ché tao cua Ludn-don l g

va Ba-ninh-Han lin nay, niuo vé sir ti€n bo cha my thoat
hoc, nén ciing linh sdo hon ldn trwdc nhién dm. 3—Céac
hang moi bai su kinh nghiem va hoc thuat ma sang nghi

ra, «ling nhiéu ldm. 4 Nho sirc may moc tién bj, nén
nhitng gidy xudn Lhu vang vacac do tram rat nh6 ciing
tinh sdao hon truwdc. s

B — Cai hiéu qua rd dét cua h@i nay. — H¢i nay tuy chi
md& ¢6 mot tuiin 1é, ma chi ¢6 nhirng nguwdi budn va nguoi
mua duwoe vao x-m, song hi¢u qua khong phai la it:
1-— Cac ban hang chi mﬁl thi gitr 6 vai ngay ma biét duoce
h&t ciac d6 ch€ tao mébi. 2+ Cac ban hang nhan dip d6 ma
quen bigt nhau, ddi voi s budn ban sau do ciing c6 loi
ich. 3 Nhi¢u nguwoi nhan d6 ma dwoc thém nhirng co hoi
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ban hang. 4' Ai ai ciing dem nbirng cdi lal 1iéng cua minh
ma biy 16 ra trueée mit cong ching, nén cac ban hang c6
th® hoc ldn cai khéo cua nhau.

CHU'ONG THU BAY

Nhitng phwong phap chung vé cach guang-cao va ban
hang.

Gin day, trong cac tap chi v& thue nghiép cua cac nwée
xuft bdn, pi'in nhidu chu trong vé caAi quan niém suy
tinh loi hai. Ma cai phwong phap suy tinh do6, dai d& la
nghién c¢iru nhitng vhép maoi nghi ra ma dia thanh cdng
cha ké khac, ma tim Iy manh mdi, d& lam cai bi-quy#&t ctha

minh. Nhitng phwong phép canb tranh & tiong thwong gioi
ma newdi khac da lam thw qua, cai lgi hai n6 da bay ra
truwéec mit, néu ta chiu xem xét cho tinh, nghién cirucho
k§, tuy theo the: th€ va dia vi ma thém vao bét ra, thi du
chfing mudi phin hoan-thién, chéc ciing do sai vay. Cai
ngon d6, nhit cac nha buén nuwéc Anh 14 gidi hon hét.
Chwong nay chon toan nhirng cach khon khéo dé6 d& lam
miu cho nguoi sau.

1-— Y NGHIA VA LQI icH

Nhitng cach quang cao va ban hang -€ thuat sau nay, dén
13 nhitig cach : nguoi trade sang nghi ra dd thdy c6 thanh
tich khac thudng, ma ngudl sau bit treéc lam ciing déu
dugc hiéu qua nhwvay ; va da nhi€u ldn kinh nghiém, that
la nhirng cach rit tot ma ai ai ciing c6 thé lam dwoc cA.
Goi 1a « phwong phap chung » cling c¢6 3 y nghia: Mét Ia
day toan la nhirng cach ai ai ciing c6 thé lam duoc. Haila
day la nhirng cach vira ban hanglai vira quing céo. Ba la
ddy toan nhirng cach hgp voi tdm ly chung cna cac hang
nguwdi mua. VAy bit luan la budn hang gi, & xir nao; néu
mudn cho dit hang tbi nhitng phép sau nay déu cod th@
diung dwgc ca.

=
3 s
'8. a .f.‘_ -t



Mg’ i

Nhirng phwong phdp chung vé q;u&ng. cdo
va ban hang

2 PHEP QUANG CAO TRAI LAI

Mot hiéu thu8e & Luan-don, thirong ding thir gifly that t&t.
ma in nhirng cai quang-cdo chi ni & nhu cai th&p danh,

trén mit chi vigt thém moét vi thuSe vA mét chirng bénh

dai khai nhw qui-khach mudn khoi bénh md thi nén dimg
thir thnGemd » th& thoi Con mot mit khéac thi dung thude
phim v& hinh vi thudc, hosc lg thude dé. Cai quing-cdo
trai hidn 18i thwong do ciing dé diroe moi ngudi chit y nén
phi ton khong mily ma qua hiéu ciing rit hay.

3- PHEP CANH-TRANH RAT DON DAN.

Gin day, nhirng d6 ch& béng cao-xu, nhw qua bong, bi-
tit-tay, tii dung nudce da, v. v. xudt san cang ngay cang
nhiéu ; bén cung qua bén cidu, nén hang ban khoéng chay
ciing la phai. /

Mot hiéu kia béng nghi dirgce cach cwdp khach cia ban
dong-nghiép, cach lam rft don ddn ma cong-hiéu rét to
Trong cai 1t kinh nghinh miit ra dwéng, ho dé 3 caichau
giong cdy cao-xu, réi dem nhirng qua béng, bi tat tay cling
cac dd choinhd bing cad-xu cheo ca lén canh cay, nhirng
d6 lon thi, bdy ca chung quanbh m#y cai chdu ; ngoai tu
d&¢ miy chir riang :

« cAy cao-xu va qud cao xu », Ai qua doé eiing phai dirng
dirng lai xem, ma thily nhitng hang chia ho lai dé gia ha
hon cac hang mét 14, bén do s6 lai diy ma mua ca.

4+ PHEP CHIEU KHAGH DAN-TIEP
P3i voi ban dong hang ma khich-thich mét cach chye-
tigp, chdng nhirng vo ich, ma ciing la trai voi céch giao-
thi¢p ctia nha buén. Mot hiéu tap-hoéa kia hidu rd & do,
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maoi nghi mét cach khong ton kém gi ca ma cong hiéu rit
to. Nguyén trwéc hiéu dy van co 1¢ : pham nhirng quing
cao moi ra, déu in ludon ngay vao mit trueéc hoac mit saun
phong bi giri thw, ciing di thdly ¢6 hidu qui rdi nay ho
nghi thém dwgc mét cach nira la: dung méi ménh gidy
nho ma didy nhr maot cai danh thi€p hoac to béing hai cai
danh thi€p ma giip doi lai. dé in quang cao dan ti€p gidly tot

phi tdn khong mdy ma cong-hiéu lai nhi€u hon cach in

quang-cdo vao gidy viét tha hay phong bi.
Va hié¢u dy nho e6 sur'kinh nghiém lau nam, dabiét duoc
rang: mudn lam qudng-céo thi ¢c6 mdy déu rit nén chu v :

1- Trong mot to quang cao chi nén déng riéng nhirng
hang-hang cung moét gidng, ma nhoi thuyét-minh thi cin

plidi védn tat r6 rang, nhung lai khong nén bod sét nhing

di€u cdn phai noi dén.

2' Cach s€p-dit va 18i chir, déu la cai nén dé& y. Vi néu
khong co vé m§y quan thi nguwoita chwa cam ldy da mudn
vat di réi, cOn ai xem niia.

3+ Ladm nh&ng manh gidy quang cdo nho, c6 mot diéu
nén kiéng nhit 14 n6i nhiéu thir hang va thuy€t-minh khong
sang nghia v& nhitng cAu goi loi.

4* Gidly in quéng cdo. nén nho ma diy, va phai chon thw
gidly that bén ; chir dang gidly x8u thi chong nat, cai loi vé
sir d& ton, khong bo voi cai hai vé s mat quang-céo.

5 Chitr in nén dung thir chir to ma gidly in nén dung sac
triing. Vi sdc trang thiin chit den hay sinh do ciing déu
sang sua ré coi. Chir dung giily sanh d6 thi ton ti€én ma
lai khong dep.

6 Ve thém mét cai gi hoac di dwong diéu chung quanh
can phai ch. dep mét, chir khéng nén do qua
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7* Qudng-cao lam mai mot thir 1a mot didu rdt neén
kieng ky Mdi thir quang cdo chi nén in dé nidm sau
trdim to la cung. Cin phdi d6i mdt luén mai duge.

Hi¢u &y lai s¢ ring d0i v&i nhirng thie hang nhd thi giit
cai manh quing cao #y vao ciing khong tién, nén lai chéra
mot thir tdi con chuyén d€& dwng nhitng dd nhd, ngoai tii
cling in quing cdo nhwr quing céo & trong gidy kia vay.
(dn day, ciing thily nhigu hang |am tai d& dung hang uho,
song pudn nhiéu ngoai tai chi in tén hiéu va chd & thoi,
lam th& thi khong tdt bingin ngay miy giong quing céo ma
cir cach it l1an thay mot mot khac.

. PHEP MOI NGAY BAN MO1 THU' HANG

f)' nu-tfrc nao ciing th&. chi n At hang ban to vai la nhidu
hon ca, ph§ nao hén mat ciing c6 dwge vai ba hang. Béi
thé, su sinh nhai ctia nhirng hang #y ngay cang khé khin
ma cach canh tranh cua ho ciing ngay cang kich liét.

Mot do hoi kia c6 motngdi ba gtam thwong ma & chen
vao gitra ch6 dong hang phinthibi céc hiéu Jon ho ap-bach,
phin thi bi cac hiéu ngang sirc véi minh ho canh tranh,nén
sir buébn ban cang nuay lai cang suy kém* Sau ngwdi chn
hiéu iy dung tam nghi cach ti-ctru, qua nzhi ra dwge mot
cach rat c6 thu vi la cich «mé6i ngay ban mot thir hang »,
Vi du: héom nay ra cai-quang c4o ban dam gia 4o 16t minh,
mai ra cai quang cdo ban dam gia bi-tit. v. v. m6i ngay chi
ban dam gia mét thir thoi, nhwng ai nghe thdy co hang
bau da n-gia thi ciing kéo d€n mua, ma ho dd dén thi thuong
mua ca nhirng ha g khong dam gia nira.

San khi k€ hoach d6da dwocthanh céng hidu dy lai tién
lén mot biede nira 1a bao nhién nhi"r-.‘.{g hiéu ban dai-ly cho
hang minh, ciing déng th&i ban ddm gia mot thir hang do.
Vi th€ ting tim hi¢u d6 d6n di cang xa ma hiéu’ qua lai
cang tién nira.
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6 PHEP CHIEU KHACH KHI MOT MO HIEU
Mot hiéu hany dé chup anh, md hiéu vao ngay chu-r hat

p 'am khach vao mua d6 ¢ up anh, bat luan nhiéu it dén

dua ting mot cai vé con, trong vé cé viét 10 rdng: han

trong tudn-lé, dem vé nay lai ban hiéu ma Idy ting puam

Khi khach dem vé 8y lai déu tuy s§ hang di mua truwdc

- ma dua tang cic 46 chup 4nh hoac tranh anh rét dep.
Khéch dwgctiing phiim ciing ldy lam thich, déu duanhau

lai dily ma mua hang.
7 PHEP PUA TANG CUON SAC 1 BIEN TEN

CAC BO TANG PHAM
Mét hiéu tho may, in ra mot cudn sach con co bién tén
va v€ hinh cac dé ting-phim cudi nim, va quang-cao
ring : « cir d€n cudi nim thi chuc tinh s& tién may 4o
cia cac qui-khach trong mot n&im, ai nhiéu nhit thi ting
nhirng ¢ai nay, thir nhi thi ting nhitng cai nay. v. v. Lam
th€, tdn it ma ciing rit co cong-hiéu.

8 PHEP BAN LAY BU VON

Phép n*y, nghia li trong mot tudin-1& thi d& riéng ra
mot ngay la ngay ban mot thir hang gi d6 ma chi 18y da tién
von thoi. Phép nay ciing do mot dng chi hiéu nwéc M moi
sang nghi ra, ma that da nhiéu lin thi nghiém déu co hiéu
qua rat tot. Cir xem nhitng nhoi ong ta noi lai sau nay,
cirng biét cai k&t qua vé phiin thure hanh. Ong ta noéi :

s M6i tudin-1€, cir d€n ngay thir biy thi téi chon riéng ra
mot thir hang dé ban gia dic-biét. (Vi mudn dat cai muc-
dich fo tat cia minh, nén co thiét thoi mot ti, toi cling
khong quan ) Trudce hém do,1di dad pha’ quang cao di khip
cac moi, ma trong lu-kinh biAy hang cua t6i cling bay
todn mot thir hang 3y cd. Song n€u khéng phai rgay thi
by chuyén baa hang ay,thi di ai mubn tra dit dén dau
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ciing quyét khéng ban Nhirng hang ban gia dic biét dé toi i

chon toan nhitrng thir ndng méi cé6 aén cac hién kh&c
du co ghen ghét ciing khong sao ma canh tranh dwee.

Toi lam thé, chi trong it lan, cac khich xa gia déu bidt

tieng hi¢a toi 14 mot hiéu cir d€n ngay tha hiy thi c6 moét
thir hang maoi la dé ban gia dic-biét, nén cir dén ngéy' +
Ay thi hi¢u toi dat hang lam. Saa khi t6i lam di co cong
h'éu, cac ban doéng nghiép bil triede ciing nhié ., :ﬂnmg;

vi ho khong biét chonthir hang dé ban ﬂém gia, nén thlrb'ng |
bi thit-bai, chung-qui chiing vin chi c6 mot hiéu téi ndi
tigng ma thoi. |

. PHEP. TANG VE U'U PAl CHUNG

Mot hlg.ﬂ buon to vai, dinh 1¢ tir ngdy 1 thang 12 dén
ngdy mong 10 thang dy la thoi ky ban hang co vé
wn ddi: phan nhopg khach vao mua hang duoe tir mét
dong tré 1én, dén dwa téng cai vé « wa dii chung cia. 60
hi¢u ». Vé nay khong phai nhir nhirng vé tiing phim khac,
cac ban hang ¢o the tuy ¥ chon mua cic hang hoa & trong
60 hiéu do, roi dén chi€n hém &y thi dem don hang ciia
nhirng hién kia d€n hiéu nay s& dwroctinh s8 tién hang da
mua ma I3y lai bao nhiéu phin tram. Cach nay ciing nhuw

ciach dwa tiing hang, song co diéu lam cho khach ungy
hon la ho dwroe e do chon ldy nhiing thi cin ding cho
minh.

100 PHEP QUANG-CAO KHI MO1 MO HIEU

CUA NHUNG HIEU NHO :

Hiéu nbo khong co gi dang cho cong chiing chii ¥, nén
khi méi mo hiéu thuong bi € hang. Nay cé phép nay
cling dé 1am va co cong hiéu : dé riéng 20 dﬁng bac chi
titn vao viée quang cao, liy 5 dong in gifly quing cao
phat cho cong ching, con 15 dong dé muna cac d6 tiing .
phiim. Quing cao ring : « Bin hiéu dinh dén ngay mo
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thang mé thi m& cira. Ai dé€n mua hang truede nhit thi co

" '-'I'llﬁn-, ting phim dang gia 5 dong, con ngudi tha 2 dén

AT Wi thir 11 d‘é‘u cO tﬁllg pllﬁm démg glﬂ It'fﬁng ». Duug

phép nay, ehiing nhirng chiéu khach dugc¢ mol hom ‘Qy
ma thoi, ma cai tén hiéu minh con in sdu vao 6¢ ho mai
mai - that mot cach rit (3t cia cac hiéu nho vay.

11  Phép 'oi dung ao tho thuyén ma quang cao. Mot
h‘én.bnbnﬁ' nude My, vi ¢é nhitng tho am ma o xir ity biu
h&ét1A vin mua ! ang ctia hiéu minh, bén Igi dung cai manh
v&i triing ma cac tho thuyén van deo O triede ngue dé lam
ha%u hiéu riéng, in ngay quang cao citia hiéu minh vio ma
ban cho ho mot gia rat gie. Vi nhw gia cho 14 2 déng thi
h'gchihﬁnmé‘- dong thoi. Thg thuyén tham ré, déu kéo dén
mus moi ngwdi mot chi€e Thanh 'hE hicn 8y khong mitt
tien in gidly quang ¢'o ma da ' dau ciing bift tifng 4. Vi
cii g vi th& ma bon tho thuyén qusnh 1 ién iy ddi voi
hiéu do ciing hinh nhir ¢6 mdt mdi cam linh, saucir mua
gi cling dén hién fy.

12: = Phép loi dung in gidly quing céo.

In ra mot thie 'qua'ing cio + ho nhar cai tem lon ma ohoi
n6i rit don din va vé hoa rit dep. Nhirng hang di ban
cho khach, bit ludn 1a hop hay trai hay goi, déu dan mot
cai vao Va co quang-cao cho kbach biet rang dén ky ban
son cudi nim,cac quy khach dem ci nhirng tem di tbu duoc

trong mot 1 &m dén chao lai cho ban hicu. Al cutra duoc

nhic¢u hon hétthi ¢o lang pham dang...dong, thir nhi ing...
dong, thir batiang. .. dongy v...

Lam thg cling c6 cong hieu }im.

13- PHEP LO1 DUNG SAU KHI PHAT HOA

Sau khi phat héa, ngudi dén xem dong nhw ki€n, do Ia
mot ¢o boi rit tdt cho nhirtng hang ¢ ~hung quanh nha bi
cﬁ&y. nay thuat qua may cach loi dung rat ¢6 cdng biéu nhu
saul nay : ]
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A== céch quang cao biing nhirng d6 chay do.-- Loi dung
nhirng dé chay do lam quing cio la mot cach da co nhiéu
ngudi lam qua ma nh#t la cac hiéu ban ta -&t dung dé bay

t6 ra rling cai ti cia minh ¢6 thé chanh dwoc hoa tai thi
lai cang tét lim.

Nim trirde, nwédc Nhat-Ban co hai dam chay to phat ra
& Bai-Ban va Pong-kinh;cach 1oi dung cia hiéu Tric-noi
bdy gi¢r thatco gia tri dang cha v. Ho dem tiit cd nhirng céi
két st wuia cac nha bi chay, biy ra & gitra noi bi hoa taiva
cam ot la co nho,dé chir « ti bao hiém ctia hiéu Tric-ndi.»
Khi 3y ni tng nguwdi dén xem hoa tai, dén thim cac nha
thit hoa bi€t bao nhiéu ma ké; ai trong thdly trong dam do

ta « gach chay co mét la co con phdt Jho truwdce gio, ma cha
phai in sau vao 6c dén gia khong quén.

13- PHEP LQ1 DUNG HOA TAI

B- — Cach quéng c4o khon khéo chia cong ty bdo hiém
hoa tai. — Ndam trurée, mot phd 1on & thanh Luén-don bi
chay rit hai. Cong ty « bdo hiém hoa tai ». Kim-cach-tu-
Thai dugec tin, lién inngay mo! cudn sach nhd, nhan dé la
« cdu chuyén thire nghiém cua he€t thay w01 hang nguoi »
trong dung nhirng nhoi vin dau don tham thi8t, ta cai -
canh céac nha thit boa va noi yén ui mot cach sét thuong
thiét tha; tuy khong noi gi dén chuyén béo hiém, nhung ai
xem ciing ¢6 thé biét ring mudn tranh khoi nan dy thi
khéng gi biing gwi tién vao cong ty bdo hiém. Cac bai
trong cudn sach do, déu vi€t theo 161 van ky su, tuyét ohién
khong gidng nhitng van qudng cio thiwrong chut nao; nén ai
phian dwge ciing doc sudt tirddu dén cudi.

(* — Cach quyén den dién & thanh phd. — Thanh Dai-
Ban nuwde Nhat trwde khi bi hoa tai thi o.¢t gidi ¢ hai bén
ciu Nhung-Kiéu c6 nhiéu hiéu buon rat lon, toi lai thi dén
dién ~ang nhu sao sa, nguoi di dong nhur ki€n co thatsim
ufit mot cach dic biét. Nhungsau khi vira bi hoa tai thi lai
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vﬁng tanh véing ngét, t5ilai thi dwong phd nhw 181 xudng
am phu, khongcon bi€t 18i n2o ma di. Mot hiéu hang 18m
& phd khac qu: én ngay 20 ngon dén dién dé thip giai gide
& quing dwong t6i d6 Nhirng ngwoi ¢ quanh do, trong
thily ngon &y thi lai cam on cta hiéu hangtdm kia. Thanh
thé ho khong quang-cao ma lang ciing dat.

D: — Cach viét thw yén uy. — Mot hiéu ban do6 sir, nhén
bi hoa tai ma doi hi¢u sang phd khac, s¢ 16 mit nhiing
khach quen, bén sai ngudi di diéu-tra tén ho va cho ¢ cia
nhirng ngudi & trong khodng 5 cay sd vuéng quanh cho
minh &, ma chép thanh mét ¢ yén so tén cac ban hang
roi inmot s thi€p «cam on » ma giri cho ho. Trong thiép
no6i: «Trony khi ban-hiéu chang may bi phat héa tai, cac
ngai co long qua yéu ma dén hoi tham, ban hiéu rit lam cam
ta.Nay ban hiéu dd mé& lai ngéi hang & nha s¢ may phd mo,

ciing ban ciac hang nhw cii; nhan dip thw tha, xin gi canh,

thi€p d& to y biét on ». Caicach bao tin cho cac ban hang
cii bigt chd & moi ctia minh, dén th€ ciing 1a khon khéo.

14- PHEP THUC-NGHIEM CHAT HANG TOT XAU

Mot hiéu quin ao & nuwdéc My moi chgé dwge mot thi
gidy lung rit dep va bén, bén thué ngudi dén nhirng cong
vién cung cac chd dong nguoi di lai ma lam cach thé thao
« kéo giay thi sire. » Cai gidy kéo d6 thi khong phaila giay
thwong, ma chinh la méy cai thiit lwng noi lai lam mot; ai
kéo khoe thi thwdng ngay 1 cai that lung. Nhirng nguwoi
tim lai xem thuwdng dong nhw ki€n, ai thily 1 cai thit lung
ma kéo di 161 lai d€n miy trdm lin cling khong dirt, déu
phai tc ludi khen 1a mot thir gidy lung rdt ben. Tir dé gidy
lung cha biéu &y lirng ti€ng nhip trong nwoe.

15 LAY PO PHU THUOC LAM TANG PHAM

Mot hiéu « dong gidy» & Nhat-Ban, nhan dip hoi Le, ra
mot cai quang-cao réng : « Tir ngay mé thang md dén ngay
mo thang mé la thoi ky ban hiéu ban hang ha gia. Trong
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theri ky dv, ai dén'mua gidy, déu co ting phim bingnhitng
d6 phu thudc». Khach dwgce tin dy, kéo dén rit dong. Cir
mua m)t doéigidy thi hiéu lai dwa ting mot thir k 4c, nhu:
bi 4dt, nit'deo, thudc danh gidy, ban chai, v.v..nhung bt
|uin ting phim nao, déu co6 chiv hiéu cua ho in wvao ddy.

16: — Cach quang-cao dd kinh nghiém nhiéu ldn. — Mot
hiéu tap hoa da ché& duwoc mot thir phan «gidt 4o » 161 moi
mudn cho céng ching biet rd céi chd tién loi cha no, bén
bit chudc 181 quing cao « bdy to» (démonstrations) caa
phwong Tiy ma thué radétngudi con gai yéu dudi hang ngay
dirng & etra hi¢u ma giat do. Dan ba di qua, trong thay
mdt nguedi con gai y&u &t ma gidt 4o nhanh 'mdt cach dac
biét, déu dirng lai xem, 1 ¢i bidt 1a dung cai phan «giit do»
ciia hitu 8y qua khong tép cong ma lai rét 15t. Cai sO ngudi
di qua cira’ ma dirng lai xem do,rit it cling mot ngdy duoe 2
trim ngwdi. MOt ngdy ma dwoc 2 trdm ngudi tirc 1a mol
thang dwoc 6.000 ngwroi: trong s8 6.000 nguai do, it ra ciing

c6 3,4 nghin ngudi dén mua phan «giiit 4o v. Ching nhu*ng
I& Ihé ho lai truyén dai cai quing edo d6 cho tit ca cac

hang cach 1y & cac tinh, nén chi trong it lau ma cai phan
« gidit ao» da dwoce ca nwdce tin ‘dung.

17 - Phép chirng minh hon kém.

Phép nay ciing la cac quang cho biing thuwe nghiém. Vi
nhw: khi bong dén dién to 6 kim méi ra doi, mudn lam
cho céng chung biét 1a no t8t hon thir bong cii la bong to
than thi mot s& phat hanh ctia cong ty dén dién kia d&riéng
2 cai phong tod8 lam quing r40: m6t phong thip dénbéng
cit va mot phong thap dén bong moi, va'in mot it gidy
quang cao «noi ré nhitng ché hon kém cua hai thir béong
dén » ma dé tirng 18ng & ngay duwdi hai ngon'dén khac nhau
d6, de cho ¢ong ching vao xemma thi nghiém sirc hon kém
Cha an'i sang. Cach quing cio thye rghiém nhw the tét hon
la chi phat gidy quing cédo khong.

[
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18— Cacb loi dung chir « sd »
Cach nay khac voi céch thwong la: pham co khach mua
vao hang khéng diroc ting phim ngay ma chi dua cho mbi

ngwdi mot cai vé ¢6 chir s§; mua mot ddng thi ting mot ve
mua 2 dong thi ting hai v¢, v. v, va hen d&n ngay mé thi
mang vé lai ma 18y ting pham; nhung dé ting phim tuy

sit soat nhwr nhau, song iing cai hon tién cai it tién, khach
¢l chi€u theo s8 trong vé ma nhan 1dy 6 ting phim, khéng
dugc thay doi. Phép nay ciing vui, phing phit nhiw danh
sO vay.

19° — Cach dé bo ban gh€ con.

Cac hi¢u ca-phé hayhang com, phin nhiéu chi cha y vé
phin nhiéu ngudinhén ma kidng chiy dén phuwong dién
iré con, nén nhitng khi khach gifit tré con vao #n thi tré tat
phai dé ngoi lén diiu gdi ngurdi nhon hoiic dirng l1én gh€ ma
chin vao ban, thatla mot ché khuy&t diém nhén. Bai vay,

mot hiéu cao lau kia sdm riéng m&y b ban gh€ nho va bat.

dia nho dé dii khacn tré con, Ho lam th€ chiing nhitng, tré
con ldy lam thich ma dén cha me no ciing thich dén ddy
d& con minh ngoi cho tién.

20* — Cach loi dung may,

Nhirng di€u chinhmit tréng, theoag khong in sau vao

0c biing diéu nghe lo' vio tai Mét hiéa tap hoa, sau khi bi

chiy, dem nhitng hing héa con vot vat lai duge,biy & truedc
ctra ma ban mot gia rit ha Bén d8nghbang d6é co d& mét
cai may noi nhuwng nhéi tuyéa b3 cai. co minh ban ha gia
thi déu do trong may noi ra, Ai thily theé ciing sum . lai
xem, nén hang hoa ciia ho riit nhiéu ma chi ban c62 ngay
thi hét sach.

21' — Cach ban hang khon khéo.

Mot hiéw ban d6 hdp & nuéc MY mot hom béng dimg
phong bi giri quang cao di noi réng:
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« Thita cac ngdi: Banh tdy & thanh phd nay, phin
nhi€u lamit ch&t H6 ma gia banlai dit, d€n nhirng hang ban |
(4 dé thilaildn bot ngo khong thé #n dwgc. Boi vay, ban hiéu
theo phép vé¢ sinh chon nhitng thir bét ridt tdt, va pba
#1 thém sita bo, trirng ga vao ma lam mot thir banh rét ngon,
X dit tén la banh hiéu « khicdu . Gia ban lai riét ha, mdi can
chico 1 hao 2 xu thoi. VA nha lam banh, lie nao cling d&
ngo ctra cho cong ching vao xem, nhirng cach chon lra
k¥ lwong lam an sach s€, va nhitng sw thue co pha sita
bo va chirng ga, 1a sy muén mat déu trong, chir khong
phdi 14 n6i bdy ma lam duwgce vidy. Khi ndo cac ngﬁ.l qua
do, xin moi qué bo vao xem?

Khach thay quang cao nhur viy déu kéo dén xem thi
sirthure q 4 ¢6 theé; va né€m thirbanh cia hothi qua ngon
that, nén ai cling bo ngay cac hiéu khac ma dén mua banh
cua hiéu pay.

22- — Cac'i chidu hang cua hiéu ban kinh — Mét hiéu )
i ban n &n kin hé thdy c6 kh& h la d€n muathi ho déu ']
| ghi tén & ¢'d & chia khach vio mot quyén s6 riéng. Sau )48
| khi mua d0 mot thang, ho méi gui cho khach mot 3

piiong thw rang:«Bo trwréc ngdi cO mua giim cho moét i 28
cai kinh,chung t6i riit |y lam cam ta.Chéing hay tix bily dén 7 § !,
nay, gong kinih coélong hongchdé nao khong ? Néu ¢o, xin
ngai giri lai d& ban biéu c.ira ho k éng giam tinh tién. }
v.v.» Khach thiy ho tir té nhw thé, déu khuyén ba con
dén hiéu a4y ma mua kinh. ‘

23-  Cach chirng minh dé dung
Nha phat minh cai 16 «dp trirng » Ja 6ng Xa-Ton nuée
Anh, ditriéeng mét s& phat hanh & trong thanh Luén-Bon.
Ngoai hang dé mot cai 160 « #p chirng » & trong mot caitu
kinh, d&cho ai ndy déu trong thily cai - inh trang trirngnd
ra ga. Nhitng nguwdi dén tip nap xudt ngay, cha baolau
ma cai tiéng «16 dp tring cia 6ng Xa-Ton» da don di

khép cac nuoe.

R

g ¥

o g

https://tieulun.hopto.org



-

24— Phép guitién mus hang.

Mot hiéu kia dinh wée riéng vol mét nha biing vé cach wu
dii nhirng ngwdl giri tién mua hang clia hiéu minh; ddng
thoi ra mét ko quang-cdo vé diéu khodn do6 vain gidy «giri
ti€én mua hang » wa phat di cdc noi. Trong quing cao noi
ro rang «pham ai gwvi tién mua hang caa ban hiéu, thi bién
ro tén ho, ché &, ngay thang tén hang hoéa va s6 tién mua
vao cai don mua «¢hang» nay,roéidem don @y cung sd tién
mua hang d€n nha biing nay ma gtri thi khong mit tién cudc
Va sau d6 30 ngay, nha biing &y s& tinh [ii s§ tién d6 trong
mot thang 14 bao nhiéu ma tra lai qui khach» cach nay
chiing qua ciing la cach ban hang ha gia mdi ddng bacmiy
xu ddy thoi, nhung cach lam thi thuc-mér meé.

25.— Cac cach khon kbéo hién da thanh cong.

A.)Cach ban hang han khach. - W) nhitng noi d6 hgi to
cac hang dong nghiép véi minh réit nhi€u, n€u shongco cach
m¢i lathi khéng du canh tranh véi ho. Cach day vai nam
mét hiéutap hoa & thanh LLuan Pon,bong yét thira cilraring
¢D&n bubdichidu thir biiy nay, ban hi¢u s& ban gia dic biét
cho ba hang ngudi la : cac nguwdi lam & cac cong ty, cac
suwdng the va cic nha ngan hang ». (cai han 3 hanz ngudido
Chang qualanoi thg ddy, chir dén luc ban hang thi du co
nguwdi ngoai mao nban vao hang do, ho ciing gia lam
khong biét.)

Phép nay rdt tot, nhung c¢6 vai ¢chd nén chu v la: 1. Mdi
tuiin 18 nén €6 riéng mot thir hang ban ta hon hét céac
hang khac dé lam moi dir khach. :

2') Gio' ban hang nén c6 nhat dinh, hé qua gio tir 1 phat
gio di, déu theo nguyén-gia, khong bot nira xu.

B-) Cach loi dung do chép bong — Cai thuy&t « nhirng
cach ban hang mai la, chi nén ding & cac noi do-hoi that
la mot cdu noi sfing. Mot hiéa ban d5 « hon cay » & La-Ma,
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thwérng mé riéng mot cude « chop bong» v&8 nghé lam

rudng, d& cho dian qué d€n xem khong mit tién, ma pham

_nhitng vat liéu 1am rudng & trong phim anh déu c¢6 nhirng

ciu thuy&t minh viin tit d& hiéu. Muc dich caa ho chi la
lam nho cong chung hiéu 14 cai cong hiéu ciia dd bon diy

thoi, san qua dat dwoc muce dich.

C-) Cach ban (mét cong doi ba viéc » — Mot hiéu tap
hoa & Niru-Ude diéing quang-cio 1én cic bao, trong khodng
quang-cao d6 cointhém mot cai vé con. Nhoi quing cao
ring: ai mua 6 thicat 14y vé con nay vacam 1p.29 dén ban-
hidu s& mua dwoc mot cai 6 dang gia 3p. Song mdi cai vé
nay chi mua droc | cai 6 théi. Nhitng ngudi khong c6 vé

nay thi phai mua diang gia, chir khong bt mot xu nao cd.

Cach nay khong nhiing la ban chiéu hang khach, ma lai la
mot cach thir xem sirc quingcao cua bao nao tdthon; that
la mét cOng do1 viée.

D+ Cach ting vé xem chép bong. — Mot hiéu ban but
gidly, nhan dip nim mé&i ra mét cai quﬁng—uﬁu riang :
«Cac cau hoc trd mua hang tir 2 hao tréd 1én, ban-hiéu
déu dwra ting mot cai vé xem chép bong. » Tré con thiy
thé, déu thich nhur meéo thily md no-nire lai ddy mua
hang.

E: Cach gtri thi€p cam on — Mot hiéu buén voée nhiéu
& Dong-Kinh, d&i voi nhitng khach dén hang dang ba bon
dong tr&lén, dén hom sau déu giri ngay mot manh thi€p
noi riing: HOm qua, ngai ¢6 mua giap bon hang, ban hiéu
rit 18y lam cdm ta. Viy tir nay vé saun ngai ¢o6 cin dung
hang gi, cir viét gifly lai ddy, bdn hiéu sé xin giri hang lap
tire. VA nhirng hang ngai vira mua d6, n®u ngai ¢6 mudn dem
ddi, bén hiéu cling xin chi€u y,khong dam phan nan..Khach
mua hang nhan dwoc gidy &y cdm cai long chiéu khach caa
ho, sau hé dong mua ti gi cling mudn dén diy ma mua. Ché
d6 thuoe vé v4n-dé Tam-Ly, Bibudn ma ti#t lgi dungcach
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nay thi moi c6 thé lam cho ban hang khong n& buéc di
hiéu khac,
Nhitng cach khon khéo hi¢n da thanh eong

F) Cach ting tui dom dém

Biit Tu-Ma & Nha'-Bén la mot noi ¢6 rit nhica ¢é tich
va nhitng phong-cinh dep, nén céng ty xe dién Binh khd
muron ngay dit do lam céi cong vién thién nhién ma da
khach d&€n choi. HGi thang bay niim kia, cong ly & mé& cude
vai, t8i nao.ciing tir 7 gio dén 11 gio, thi dem do 10 van
domdom ra thd & Tu Ma va d8t phao thiing thién d&thém
vui. Pham n'irng khach mua vé xe dién vira di vira vé, déu
dua ting mot cai tii dom dom rdt dep. Trong midy hom
ay, xe dién qua dong gdp mudi ngay thwong.

G-) Cach tiang phiim wa may — Cai cach ting d6 thee 15i
thrang, vi da dung quen, nén hét it hirng thu. Mot hiéu tap
héa & Pong-Kinh nghi ra mot cach méila: lam cai ta ¢o
nhi€u ngiin kéo, phdng phit nhw o thiy thude, mdi 6 mot
cai khoa riéng, méi 6 dé& mot thir ting pham, Khach vao
mua hang, déu dwa nim thia khéa dé khach tw chon liy
mdt chiée, may ai thi v dqu'é moén ting phim tdt hon.
Gach nay rat hop véi tAm 1y hi€u ky cia moi nguoi, nén
khach d€én mua hang thwong dong nhu kién.

H') Cach gitip viéc cinkip — Mot hiéy ban phiin sép va

‘awdc hoa & Nhat-Bin, pham hang ban cho khach déu phu

thém mét manh gidly nho. in vé it dep, trong c6 miy hang
chit sau nay:

«1') Khi nao qui khach cé viée cin kip, phai di tim thay
thude, thi xin 1r goi dién thoai d&n nha s8 46, sé co rguei
tim hg. 2-) Bit ludn thudc gi, h& cin dung dén, ciling xin
cir goi dién thoai d€én nha s 46.-- 3)Nuwée chanh,nuwéc hoa,
cac thir phian sap, cae thir d6 hop: khi cin dung dén,
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i ciing goi dién thoai dén nha dy. ~4') Pham cdn dung nbimg
£ thir co thé thong tha mét chut, thi khong cén goidién thoai

:

ctr d& tén minh va d6 ciin diung vao minh gidly ' ay ma giri
d&n hiéu ciing c6 ngudi dem hang dén ngay. »

Nho ¢6 cai quang cdo, hiéu Ay dit hang mét caeh dic
hiét. A

[') Cach ban hang ‘ra tién gop. — Mot cong-ty ban may
khau, qudng céo lén cic bao riing : ban hiéu c6 ban may
k au thwoog dang ¢ trong gia dinh va cho trd tién gép
lam 3 ky. Néu ai mudn tip khan, thi itrwée khi chra
mua duwoc may, ban hiéu co thé cho mwoa mét chide va
phai nguwdi dén nha gidy khan mot tuiin 18, |

K+) Cach dung v& «gidm gia» lam vé «urn dii» -- Mot
hiéu déog h6 Nuwde-M§, nim nao ciing ¢6 hai ky ban ha e
gia. Ma ky thir hai tawdng dé vao khoang cudi nam, vico = |
tdng thém mol cai vé «uu dii». Trude khi ~ap ban ha gia " K
ho giri rieng to dat cho nhirng khach quen, va dua tﬁgg j
mot cai vé «uu ddi . Ai cam vé dy dén hiéu mua hang, déa LA
dwoc tinh ha mot cach diic biét, va tay theo s& tién mua ) |
bang nhi€u it ma dwa bidu moét thir qua riéng. Vé aru ddi» !
nay ciling tirc 1a vé « gidm gia» diy thoi song vi lam hdlytl ;
khéac ki€u mot chat nén ban hang ciing liy lam tran trong # |
Xem thé du biét cach « chiéu khach » khéng eiin phai lam '

ciu ky cho lim, hé lam duwoc la tai la mit va co nhiéu |
hirng tha thi tit co coOng hiéa, |
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[.*) Cach ban dam gia kv-niém. ' \

Mot hiéu ban voc nhiéu ¢ Nhat-Ban, nhan dip ky-niém
ddy 20 nam, lam mot cach ban hang «dam gia» rdt méi |
la. Mua dong ndm truwde, chia nhirng hat dong khach ra \l
lam miy khu, mé6i khu tuyén mot ngudi méit-mii rang rila, |
an noi linh-loi lam (ro-ly, dé 4i dwa danh-thiép cta hiéu
' cho cac khach quen ma noéi réng: « Bidn-hiéu dinh dén
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sang nam thi lam 1€ ky niém md hiéu diy 20 nam, song
cai ngay lam 1€ chuwa dinh hin la thang nao, d& dén gin
ngay rdi s& tuyén-bd. \dy xin dwa ting qui khach mot
ménh thi€p nay h& quy-khach sinh dwge cAu em, hoiic ¢o
em diang vao thang dy thi xin ciim thi€p nay lai ban hiéu
ma ldy ting pbim, con giai tiing 1ot siic nhiéu miu... va
con gai ting mot stic nhiéu miu... dé lam ky-niém, va
dap lai cdi on q 1y-khach mua dap tir xwea dén nay, v. v.
Céac nguoi nhan dugc thi€p danh va nhoi thuy@t-minh déu
18y lam mét sy thi-vi; bit diu sang niim moi, ai ndy déu
chd y xem k¥ quing-cdo cia hiéu d6 dé xem ho m& Loi
ky-niém v€ ngay nao thang ndo ; nhwng quing-cao cua
hiéu fy mdi ngay mot khac ma chi toan la quéng-cio vé
hang-héa cd, khong hé thdy tuyén-ud vé viéc do. Mai dén
thing 12 ndm &y, méi thily co6 cai quang-cao ky-niém 20
chu-nién, chiang nhitng cac nha sinh con vé thang dy déu
mirng d& kbac dhwong; ma vho cai meo lam clo khach
xem k§ qudng-cdo trong mot ndm nén cac kbach dén mua

- hang cling thwong déng nhuw kién.

26* PHEP QUANG-CAO BANG ANH CHOI
(CAC POT-TAN)
Cach dupng cac pdt-tan lam qudng-cao la mot cach rit
ddn-di ma lgi-ich rat nhiéu; va bit-ludn é-tr¢g hay nha-
qué, hiéu lon hay hiéu nhé, déu co6 thé lam dwoe ca.

A*) Loi-ich riéng cta cich nay. — Cac pot-tan chi la
mot thir dé giri tiéing ba con, vd nhan la vat tim-thwdng, nén
chﬁng nhitng ngudi nhén khong thich, ma dén ,tré-con,
ciling coi gi¢ nhw rac: song néu biét cach lgi dung thi cling
khong phai la khéng c6é ich. Cach nay: truwoc hét, chon
1y 1.6t it Anh choi viit dep, dung vao mdt cai hop dé &
trén ban, bén canh c¢6 dé bat mue va phong thw, tem dan
thw, v. v. Khi khéach vao mua hang, bdt luAn mua nhiéu

I
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mua it, déu thira khi ho con doi géi hang hay Iy tién
thira, mét ngudi trong-y€u dirng 1én noi véi khach ring :
«Nhan dip goi hang chwa Xong, xin rir¢e ngai hiy ngoi
nghi chin soi nwée, » noi doan, din khach vio bén ban do,
dot nuwégc moi khach, va noi : « Sin ¢6 it dnh choi rit dep
va c6 cd tem dan, n€u quy-khach mudn giti ting ba-con,
xin cir ty-do. Hodc quy-khach co long qua yéu ma viét
thém cho miy chir riing, hom nay mua hang & hiéu nay va
hi¢u nay cé di mit hang ma gia ban lai ha, thi ban-hiéu
lai caing cam on 1im. » No6i 16i-théi lam mit thi-gio, vn
14 mot s khich khong bidng long; song vi cai cich An-
can khiém t8n da lam cho khach vui long, nén ho ciing
quy&t khong tir chdi. Va khach thiy cach quang-ciao khon
khéo nhw vay, tat ciing nhé méai d€n hiéu minh,

Diung céach nay, c6 miy chitr cin phai nhé k§: mot la
cai ngudi dirng 1én moi khach cin phai cé vé mit dang
yéu va giong noi dé nghe. Hai 14 cai ciu « sdn ¢6 tem dan
thur va phong bi» Ia cidu khong thé quén duoe, Ba la can
nhgt la c6 nhi€a 4nh « thAim hiém Nam cuc » san khi doi
tham hi€m vira vé. B&n la nhirng dnh d6 khéng cin phéi
chinh minh chupra, dang anh ctia hiéu nao ciing duoe,
nhung chi cin ¢6 mot diéu |4 lam mét cai ddu nho cé chir
tén hiéu, s8 nha va s gidy p6i cia minh ma in vao goc
cai anh la di, chir khéng cin phai thém céu quang cio gi
nira. |

B*) Cach lgi dung hom bo thur — Ngoai hang dé moét quyén
sd d& bién tén khach, ciing 1A mét sy rit cdn; song
khaeh ciling khéng béing long, 1a vi lam mét thi gio cua ho.
Vay ciing cin phdi ngh? mot cich khén khéo thi méi thi
hanh dwgc. Ngoai hang nén dé mot cai hom bo thw, ngoai
d& miy chir lo trong riing «Hom bo thwr clia cac quy khacho
du@i chua mily hang chir nho riing: «néu quy khéach cé
thir cin ma khong kip ra nha giay thép xin c¢ir bo vao hom
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nay. Vi cir cach 5 phut dong ho thi ban hiéu lai moét lan
m¢& hom ldy thw, cho nguwdi dem ra nha gidy thép. Bén
hom @06 lai d& sdn phong-bi va gidy but dé cho khach viét
thuw. Nhan dip do, mot nguoi trong tén khach va tén
ngudi quen cua khach & trén phong-bi ma ghi vao so.

C:) So sianh thu gi¢i-thiéu voi chiao hang — Trong moét
cudn tap-chi thwc-nghiép cia nwéec MY c¢6 noéi: S loi
dung clia quyén so lén céc bon hang bit-qua chi dwoc cai
ich la biét s6 khach d€n mua hang ma théil du ¢6 khéo lam
d€n dau chiing nira, thi cling chi d€n bi&t thém duwoc mot
s tén ho va chd & 1a hét. Nhwng cai thw gidi-thiéu nay
(tirc 1a cach ting-phim choi vira n6i & trén) thi lai gy
thém duwoc mot mdi tinh cam, chir khong nhirng 1a biét tén
bo ma théi; nén cOng-hiéu thudng gip hai cach loi dung
lam sb. VA My 18 d6 ma xét, thi m3y manh-cac ;hd-tan
that khong khac gi méiy tay «chao khéach» rit gioi. Khong
nhitng la thé, ma miy chir gi¢i-thiéu trong anh ai chiah
tay kiiach viét ma giri di, thi cong-hiéu lai nhiéu hon I
nhitng nhoi quing céo ciia nha hang tu néi ldy. - Nay lai
thr dem anh d6 so sanh voi nguoi chio hang xem
sao ? Nhirng tay « chao khach» that gioi thi khong k& chi;
song nhirng tay chao kha:h soing, thi cir dem s6 1di nhirng
mon hang ma ho da ban ma trir di m¢t mon hoa-hong cho
ho, thi'con lai that khéong degce mily ; chir diing cach « ting
anh » ma dem mon ti€n moa anh ma trir véi tién
1di, thi that khong tdn 1a bao. Vay biét cachtiéing dnh do cé
cai hiéu qua ngang v&i nguoi di chao hang va lgi-ich thi

¢c6 phin hon vay.

D:— Cach loi dung trong y&u.— Bat luan hang gi,hé chi
nhin bay mét ngwdi trong yé€u trong hiéu ma khéo
chiéu khach, thi cling déu ¢o6 loi ich, Khiach mua hang du
dan Ong hay dan ba ciing vay, ai ciing co tinh ti ton ; nén
vao hang nao ma thay nhirng tay trong v&u chao mai
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‘f mét cach rdt tir (€ thiho vui lbng, ma ban sau c6 mua gl "“ {1‘-"

cling cir mudn dén hiéu &y. Ay phép loi dung &nh choi
va cac cach khac na dwoc nhiéu cong hiéu, phin n]:nEu
la nhé vé ché do.

Trir ra nhitng hi¢u khong néi chi, con cac chu hiéunhdin
thi th€ nao mdi nim cha co vai ba ldn di sung d6 hoi khac
dé thim thung hoiic mua hang Ay nhitng khi di viing do
tuy mét cai co hoi chi€u khach, nhung ciing ¢6 moét cach
loi dung r#t Lay, khi di, mang theo mot quyén s6 sao 1én
ban hangva mot juyén so con ma minh di ghi tinh tich
riéng ctua nhirng khach than. Bé€n noi khach dia, thira luc
réi viéc viét miy chir vao anh choi (ca: pdt tan)ma giri
ting nhiing kha -h soang; con khach than thi tay theo tinh
thich riéng ma gui doé ting vi nhu khachthich cai biadan
anh thi mua ngay mot cai rdt dep ma gui ting va phu thém
birc thur réing: « Nhan sang thanh mé mua hany, thily c6 bia
anh rét dep, sir: nhé tién-sinh ciing ¢6 cai thi hi€u fy, voi
mua mdt cai dé giri lam qua, xin tién-sinh vui long nhén
cho. Chuyén nay, t6i mua dwge rit nhiéu hang méi la, dinh
d€n ngay O thi vé; n€u tién-sinh cho rong thi gid* xin moi
qua bo téi ban hién dé xem hang méi. » Lam thé, dén hom
vé hodc sau do mot vai hom, thé nao ong khach do ciing
dén mua giup dwoc it nhi¢u, ma cé khi lai giat cd hai ba
ong ban d&n nira. Ching nhirng 1a th&, ma lai cé nhiéu 6ng
khacn cdm cai long tir t€. dico ciu vat gi cing cd doi dén
minh vé ma lai mua gitp, d& dap lai tdm long qui hoa.
Cach nay, phi tbn khong m#y ma loi ich rit nhiéa ; cir lam
dirng so 16 von. |

CHUONG THU TAM
PHEP TANG HANG TOT NHAT
| Nhigu ngudi eir twdng nhdm ring: « tdng haing» chura
[ | chic da dwoc cailoi ich nhue ¥ minh dir dinh, Nhirng khoog
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1a: nhitng 46 ding Iam ‘#ing phim tdt phai la vat dep mit

ma lai it ti¥n, cAi thoi gian «ting hang» khong nén ti&p

luéon ma eling khéng nén dai qua.

VA céc phép tiang hang, khong nhi¥ng Ia phép nao coé thir
riéng clia phép &y ma thoi dan, nén bigt nhan cai nép cii
¢fia n6 ma bien héa di it nhidu, thi ¢6 the dung miima vin
¢d loi ich mii, chir khéng ¢in phdai d6i hiin cach khac moi
dwge. Thuong thdly mét :.ha buén néi réng:

« Cai phép «tiing hang» & do&i nay da thanh ra cdi hoa
trai muaa réi khéng da déng 1ong khiach mua nira d4u.»
Song cAu d6 that nhim, chir 14y sy thire ma xét thi phép
ting hang & rgay nay cdn 1A cai thoi-ky du tri, chir chua
dén thoi ky 180 dai. Thir xem céc nuwée trong thé-gioi, tir
hiéu nhén cho d€n hiéu nhd bi€t hao nhiéu la hiéu ding
phép tiing hang ma hiéu ndo dung ciling thdv phat dat ca,
va cac sach throng hoc cfia cac nwée vin- minh ‘cling déu
noi cha trong vé phép &y, vy biét phép Av con cé cai
the mot ngay moét thinh, ma cai bi€n tuwéng sau nay |ai
chira bigt th€ nao 1a ciing, ching ta ché nén véi chan.

C+) Cai loiich clia phép « ting hang». Phép «ting hang»
la mot phép phi-ton rdt it ma chay hang rat nhigu. Vi nhu
dy divh bé ra 5 phiin 100 gia hang, chi mit d6 hai ba
phin 100 ma théi ; v& di ¢6 m#&t d&n 5 phiin 100 nita thi
cling khong c6 gi la thiét hai. Hiy noi nhur ddi véoi mot
nguwdi mua dge 10 dong bac haing ma minh dwa tang
ngwoi ta mot cai qua dang gia 5 hao, thi eling nhwr baa
trir hoa-hSug 5 phiin 100 thoéi chir gi. V4 nhitng ting pham
do, minh cir theo gia cho ma dé, cong ching dd cho la na
gia hon gia mua r6i ; phieng thue ra thi von ciia' minh lam
¢6 dan d&€n th&, cai hang danh gia 1 dong tat cai vdn lam
ra chi do nam siau hao ddy théi. Vay xét k¥ ra thi phép
« ting phim + that d& t8n hon moi phép « ha gia » khae
ma lai dugc khac hon. |

¥
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D+) Nguyén tic ciia phép « ting hang +. Phén nay ¢é thé di
cac khach dén ¢ua bang luén méi, vi cdng mua nhiéu thi
lai cang dirgc nhifu tdng phim. Nhung c6 mét didu céin
nh#t la phai c6 nhitu {ang-pham moi la, vi gia tri khac
nhau, chir nu ngudi mua 16t vai hao thi dura ting bao
diém, ma ngurdi mua mot hai ddng lai ciling dua ting chuc
diém thi dira tré con ciing khong thich chir khong ¢t nguoi
nhén.

2.) PHEP TANG HANG BUA VE

Mot hiéu tap-héa nhé mudn canh tranh véi céic ban dong
- nghiép ma khong c6 céch tranh dugc ; sau nghi méi moi
duwgc mot k€ sau nay: Trude hét, dung tdm swu tip tén ho
va chd & cla cac ban hang quanh vung 8y réi giri cho mdi
ngwoi mot ménh quing-cho rang: « Ban hiéu dinh trir ra
mot sO tién to dé ting cac ngai dén mua giup hang, va
ban hiéu lai mudn bigt thém nbiéu ban hang . ¢i d& khuéch
trirong vé duong doanh nghiép nira, nén mai co gidly quang-
cdo nay d& nh¢ ngai lam on bién ho tén ho chd & hai ngudi
nira vao khoang gidy bo khong do, khi ndo ngai dén mua
hang thi mang lai cho, bén hiéu s& xin tinh gia dic biét la
trir 35 phin trim, ngai mudn ldy tién hay mudn 14y hang
khae ciling duwge. Cai 1¢ «thi tiog» nay chi hen & trong
thang nay th6i, sang thang sau thi v6 hiéu. Vi gifly quang
cfio nay n€u ngai khong mang lai dwge. thi c¢ho ngwoi nha
dem dén ma mua héng ciing dugc, nhwng chi han cé6 mot
ngwdi thoi, néu hai ba ngudi cung mang mot cai quing
co thi chi mot ngudi thir nhét &4 duwoc huedng cai quyén
loi d6 v. V. Sau khi ra cai quang-cao do, hi¢u dy ciing dong
khach gdp mudi khi trirde.

'3) PHEP TANG A0 LOT MINH
(CORSET)
Mot hidu ban quin do, nhan dip bit ddu mua Heé, bén in
mot thir vé nhd ma gii cho bon phu nir nbha gidu, trong vé
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hiéu mu nhan cai 4o lot minh maa hé cta bdn hiéu kinh
tdng » . Nhitng vé do, sau thu lai dugc dén 2 phin 3 ma
loi ich vé sirbuén ban khong bi&t bao nhidu ma k&, 1a vi

ardén thi cling mua hang, chir khong cé ai dén Iy khong
cél 40 ma ra ca. - |

4') PHEP LQI DUNG CAU GIAY
Mot hiéu tap héa nho ¢6 phép nay wa dit hang mot cach
la lung. tio idy giay cirng cheé thanh qui ciu, trong qué
cidu nao cting c6 mot manh giay con, bién tén mot thir
ting puam hoac mg¢: cach dam gia. Khach vio mua hang
pét luan nhiéu it, déu dwa tdug mot qua ciu dé cho khach
lw boc ra ma xem. Manh giay cou trong qua ciu bién ting
pham gi tul dugc ting phim dy, va tay theu cach dam gia
dd bien do ma ti€t bot uen mua hang. nhach Iy theé lam
thich l&dm, vi co nhiéu nguwoi muon muon cich Ay dé boi

xem van minh may rui thé nao. '; |
5) PHEP TANG VE BI TANM

Maa Thu nidm truwde mot cong-ty ban phﬁn & Nhat-Bén
quang-cao ri riing s& dé (iéng 3000 bac dé€ lam ting phﬁm.
Nhung khi khach dén mua hang thi khong thdy ting phim
gi cd. D€n khi m& hép pudn ra thi moi bi€t trong hop nao
ciing c6 miy cai vé . vao tim ¢ cac nha tim trong thanh
iy, khi dy troi dang nue cac nba tim déu ting gia, ma ve
ay van gitr duoc gia tri nhw thuong, nén khﬁc_h mua hang

ciing lay lam wng y. {

6-) PHEP BAN BO Bl MUA |
Cac hiéu ban d6 di muwa nhw ao toi, gidy cao co, ghét
quén chan v. v. thwong hay nhdn dip mua toy€ ma y@t

" thi ban ha gia. Nhung udn déng kiach hon nira, thi néu

6 mot sd hang d& iam ting phdm ma nhitng ting phdm
cung mo! hang thi d& cho khach tuy thich mi chon ldy

vy

d6 noi rang : «xin moi cac ba cac ¢é cidm vé nay dén bdn =
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mét cai cin diing cho minh. Con cai ké d6 ting pham thi
nén ké ra mot cai bang va chua thém réing: ai mua hang
tir | dong tré xudng thi dwo ting phim mdi déng bac la
8 xu, mua tir 1 dong d€n 5 dong thi durgc moi dong la mét
hée, mua tir 6 ddng d&€n 10 dong thi mbi ddng dwoe 12 xu,
mua tir 10 dong dén 5 dong thi mbéi ddng dwoc 15 xu,
mua tir 15 dong d&n 100 d6ng thi mdi déng dwoc 20 xu,
mua tir hon 100 déng trd 1én thi dwge mbi déng 25 xu,
mua tir 1.000 dong trd 1én thi dwg - 30 xu. V& nhitng do
d& lam tiing pham lai toan la nbitng thi cén dang trong
théi-ky mua rét, nén khach lai cang thich lam.

79 PHEP PHAT GIAY TANG PHAM BANG MAY BAY

Dung may bay d&€ déc gily quing-cao la sy d& c6 nhiéu
nguwdi lam qua, nay dem cach dy ma dic gidy tdng phim
chic cong hiéu lai t6t hon nira, vllgi dung nhirng cai
nguoi don dang thich, dola khoe khon cha nha buon.
Nhung mudn dung cach nay, thi trudce khi thwe hanh nén
quéng-cao lén cac bao va trang hoang cai may bay d6 cho
that dep ma d& cho cong ching d€n xe u may hoém,

8) PHEP TANG DO KY NIEM KHI MOI
KHAl CHUONG

Mot hiéun tap hoa, trieoc shi wé higu, da phat rdt nhiéa
gily quang cdo, dén hom «m& hi¢u » thi ai dén mua hang
ciing déu dwa ting mot mon qua ky niém. NOi dung cai
quéng-cao nhw sau nay :

« Hiéu toi tén la md, & phd méd dinh ngay 1 thang g
thi khai trrong. B&n ngay hom &y, ai d€n mua hang ban
hiéu ciing ¢6 duwa ting mot thir d6 quy de€ lam ky niém
Cac d5 ting-phim xin k& ra nhw sau nay:

vé phin cac quy 6ng — Noi trong ngay khai truong
ong nao vio mua hang ciing xin ting mot hop thudc la
r&t ngon, va s& tiy theo s8 tién mua Lang nhiéu it ma dua
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tang nhirng dé ky niém nhiwr: bt may, dao con, vi dahdp
dung thudc la. bot hit thude la v. v.

V& phiin quy ba - N¢i trong ng'y dy cac ba dén mua
hang déu dura ting mot bo hoa vian khoéi va mét hép trong
c6 nhi€u thir d6 dang lat viit ; 50 ngudi vao mua trude
h&t, lai cé ting mOi nguwdi mot lo. nwére hos va mét hop
ph&n, va tiy theo <0 tién mua hang ma tdng cac d6 cin
diing khac. Y

Vé phiin cac ¢d cac cdu — Cac ¢o cac cau theo cha me
dén mua hang hém d6, bén hiéu d&u co ting mot cai dnh
rit dep va mét thir qua rdt ngon n&usd tién mua hang
dwoc tir 10 dong trd Ién, s& dwoc tiy y chon ldy mot thir
d6 choi & trong 'ti bay do ting phim. »

9.) PHEP TANG TIEN XEM TUONG

Nhirng phuong phap chiéuv khach ctia nha budn ngay nay
that cang ngay lai cang nhiéu trdo moéi la. Ma fuu trung
¢O cach ting tién xem tudng’) nay ciing la mdt cach da xét
k¥ nhirng chd nhd nhit clia tm ly ngudi la ma lam ding
cai s& thich dha thién ha. Cai quang cao cta ho néi ring:

(Ong thiy mé xem twdng rit hay, mwoi cau ding dén
chin ru&i,dd dugc xa 16icong nhén la mot nguwdi xem tuwong
gioi nhdt doi nay. Nay ban hiéu dinh tir ngdy mé thang mé
moi Oong 4y dén hiéu dé xem twéng giap cho cac ban
hang. Trong nhitng ngay &y, buoi sang tir 7 gio: dén 11 gix
budi chiéu tir 2 dé€n 6 gio cac qui khach d€n mua hiing
tir 5 bhao tro lén, déu dwgc Ong 8y xem twéng gitp mot
cach rét k§ ma khong mét tiény). Cach dy nhét la cac hidu
& nha qgué thinh thodng lam mdy hom thi cong hiéy lai
cang tot 1dm. '

10°) PHEP TANG VANG

Mot hiéu ban qudn 4o tay, thdy cach ding cac d6 hang
lam ting phim di thwong 14m rdi, bén nghi ra mét cach
méi 1a 18y vang lam tiing phiw,
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Trwéc hé€t quiang cao ra réing : dén gio méngay md thang
md h&aiv- 0 mua hang tir 20 ddng tré 18n thi ban hiéu sé tiing
mot mi€ng vang tham dang gia 5 ddng néu mua gdp haj
s tién @6 trd 1én, thi tiy y qui khich mudn dem ¢he
lam vt gi, nhw nhdn tram khuy 4o, v. v. déu khéng mit
tin cdng, va lai tiing thém mot cai gidi bude cd 4o rit dep
nira.

11) PHEP IN NGAY GIO VAO BON BANG

Phép nay nhdt 1a & pwde My thi thinh hanh lim. Ho
lam mét con ddn biing cao-xu d€ in nim thang ngay gio,
réi quang-cao 1én céc béo ring: « Han tir ngay md thang
mé dén ngay md thang md, ai dén mua hang, cfing c6 in
nam thang ngay gi& phiat va don mua hang. D€n ngay hét
han, ban-hi¢u s&€ méi mdy nha bio d€n lam chirng, d& rat
thé thi gio. Hé trong don hang co sd gio va phut dang voi
gio phut trong don thé hodc sai tir 5 phiit tré Iai, déu co
ting pham. Tidng ph3m chia ra 7 hang, hang nhit dang 100
dong va hang bét dang | dong. » Cach nay ciing cong hiéu
lim, song c6 mot chd nén chu y la d&u chit & trong don

~ hang, cin phdi nhan k¥, khéng thi mic lira.

12+) PHEP TANG VE 5 XU

Pham khéch d€n mua hang tir 1 ddng tréd 1én, déu dwa
tﬁngzmﬁt-‘cﬁwé-ﬁ:u ctia hiéu minh d& in siin; ai tich 20
vé d6 thi dem lai hiéu ma déi 14y mot thir ting phim
dang gia 1 dong hay mudn ldy hang gi ciing dwoc. Ai mua
khong dih mot dong thi khong diroe vé 5 xu, nhwrng durec
tiy y 1dy ngay mét vat dang 3 xu trd xudng, hay mua
mét yat khde ma trir di ba xu cling dwoc, Phép nay so v
phép dung diém lam ting phim thi nhi€u ngwoi thich
hon.
13") PHEP DUNG BO PHU THUQC LAM TANG PHAM

Phép nay tiuy theo sirc minh ma chon ra mét s§ hang
phu thugc dé lam ting phim. B6 phu thudc c¢é hai thir:
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‘moét 14 nhirng cai lit vit & trong moét bo, hai 1a nhiing ciu
¢6 quin hé voi bd dy. Vi nhue d6i voi nguy mua éo thi
tdng cd cirng, ho#ic huy gai, d8i v&i ngedi mua gidy ting
bi-tét hofic kem dé4nh gifiy v. v. cach nay cfing nhi®u ngudi
thich.

1) PHEP TANG HANG CUA SUONG CHE TAO
CAC PO DUNG O NHA TRUONG

Cac swdng ché tao ddi voi cac hiéu buén ciing thwong
diing cach « ting h'ng d& md réng con dwong tiéu thu.
Nhirng p' ép cia cic sudng phiin nhi€u tirong tr nhur nhau, |
song tyu trung cé hai phép khon khéo hon hét, la phép i
cua swong ch tao eac dd dung & nh® trudong, va phép
cia sirdng ché tao nhitng d5 trang sirc...

Mot swdng ch€ tao cac do dung & nha truedong, d& riéng
ra 60.00 ' cai but may d& ban gia dic-biét, rdi quing-cio
rang : trong s 6 van cai bat may dé c6 300 cai duoge
thwdng hang nhét, mdi cai duwoc 7 déng bac, 500 cai
thidng hang nhi, méi cai duwgec mét cai bot hat thude la
bit vang ; 5.000 cai thuwdng hang ba, méi cai dirge mot cai
ciip gidly bing bac; 10.000 cai thudng hang tw, méi cai
duroc mot hop but tri dang gia 24 xu ; Con bao nhiéu déu -4
duge thwong hang nidm, moéi cai dege Ot lo mue but-
may Thoi ky ban hang dic biét dé, bdt diu tir ngay 1
thang 10 nim nay, dén ngay 3" thing 2 nim nay thi hét
han. P&n ngay 5 thang 1 sang nim thi rat thé d&8 xem s8
nao dwoc throng hang nao. Tir ngay 25 thang 1 dén ngay
30 la thoi-ky phat thwdng, ai dirge thuwdng hang nao thi
dén ma Ildy ting phim.» Bé&t diu tir ngay 1 thang -
10 trd di, ai dén mua mot cai bat may thi duoc *
thém mot cai vé s8, d& du-bi vé viée rit thé. Tong cong
s& tién tang phim d6 la 15.000 déng, chia d&u ra thi méi
cai biit may dwee tiing phiim 23 xu, nghia la dam gia chwra
d&n 5 phdn 10) vay.
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15° PHEP TANG HANG CUA SUONG CHE TAO DO
TRANG SUC

Phép nay ciing twong tir nhuw phép trén, song vi cach
s€p dit kion khéo, neén cong hiéu c¢6 phin hon nhiéu.
Nhirng-phép nay hién nay di dén thoi=ky hoan bi, nén
k€ hét ra thi nhitu lim, nén day chi noi vé nhitng qui tic
hé trong ma thoi. o

A* Cach ting hang lin thir niim ciia mét hién kia - Day
la cach ban hang ha gia ma c¢6 phu thém cac d6 tiing phiim
cua mot swdng ché tao d8i voi cac hang buén cidt. Ting
Phdm ciing diing cach «m& s8 » ai ching s8 nao thi dwoc
phin thuwdng s§ #y. Ting phiim chia ra 6 hang. Hang nhit
188, dugc ting phiim dang gia 20 dong; hang nhi5 s3, md!

- 88 dwgec mét phin ting-phiim dang gia 10 ddng ; hang ba

20 s0, méi s8 duoc ting phim dang gia 5 dong: hang tu
20 s8, méi s8 duoc ting phiim ding gia 2 dong, hang niim 100
$8, mobi s6 dwoc tiing phiim dang gid 1 dong ; hang bét 824
s0, moi s8 duge ting phim dang gia 5 hao. SE hang ban
cO phu thém vé s8 do la 1 van hom sa phong.

B- Phép ting thém cha mot hién kia — Mot hiéu ciing
dung cach « ting hang nhw trén di noéi, nhung ngoai ra

lai c6 do ting thém, nghia la: sau khi dd m& s8 trén r8i

nhwng ngudi ching s6 d6 Iai duwoc cung nhau rit so ldy
d6 ting thém nira. D6 ting thém ciing chia 3 hang : hang
nhit 3 <8, mdi s8 mot cai nhidn vang : hang nhi 5 s8, moi
s& mot cai dong hdé voO bac ; hang ba 20 s6, moi s§ duwoc
mot cal vé « mua hang » 2 dong.

(. — Phép ting hang ctia mot higu son phin. Ting phim
va cdch «mo s§» ciing nhuw phép trén, duy sau khi « md
s6» chinh lai co mét cuéec «md s&» phu, ma ting phim
trong cudc « md& sd» phu lai to hon cudc « md sd » chinh
Cudc « mo s8 » phu, qui-tdc cling nhu cudc «mdé sd » tin g

https://tieulun.hopto.org
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thém cua phép thir hai. Ting phAm thi chia ra 2 hang: |
hang nhit 3 s6, méi s8 duwoc mot xe hang dang gia éﬂ dong
hang nhi 20 s8, mbi s6 duwoc mot cai bit may, dang gia 2
déng 5 hao.

D*—Phep tiing hang cha hiéu Hodc-khic.—Hiéu nay ndm
nao ciing c6 mot ky ban ha gia, la tir ngay 20 thang 9 d&u
ngay 30 thang 11. Ting phim va mé so dai khai cing’' =
nhu' nhirng phép trén, nbirng c6 mot digu tién hon la diing 0
vé « mua hang » lam ting phiim dé cho cac ngudi ching
s6 co the tay y chon Idy nliing thir hang ung v minh,

E* Qui tic pho thong. — V& phiin thwe hanh, tuy méi
hiéu mot khac ; song qui te chung thi dai khai nhwr sau
nay .

Thoi ky ban ha gia. Dai khai han d6 2 thang, phung ciing
c6 hiéu thi han d€n ban hét s6 hang d6.

Ngay m¢ s6. — Pén ngay mo sd tdt ¢c6 mdoi miy nha bao
va may ban déng nghiép d€n lam chirng.

Ché md s0.— Phin nhicu md nho & mot nha bdo nao
d6. Tuyén b3 nhitng nguwoi ching sé. Sau hém mé s6,
lién tuyén bd lén cic bdo. Han ldy ting phim. Trong mét
thang san khi m& qua han thi mat. '

PHEP TANG HANG CUA HIEU KHAC LAC BOT
Trong phép nay. co phép « tiing hang » cua Khic-Lic-Bot
la bi#n hoa nhiéu ma hiéa qua nhidu hon ci.Song piép clia
hiéu Ay phién phirc qua, khéng thé ké hét duge, diy noi

qua nhirng muc lén nhu sau nay :

Cai diic-siac thir nhét l1a ; 500 trim kién hang ban chiéu
khach, trong kién ndo ciing cé cai vé ting ndm cai ném-
gh€ va hé s8 hang do, khach dem vé€ ban lai, trong mot
thang ma hét hang, thi hiéu ay lai ting thém nha budn cill
dd mot so vé ¢« xem hat » nira.
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Cai diic séc thi hai 1a : hiéu Khic-Lic-Bét ¢6 ché nhitng
ti « by hang» nhd ma rdt sinh, hé ai mua cdt mot luc

‘dwoc hai kién hang tro lén, déu dwa ting mét cai. Cach

nay, khéng nhitng la ting cac hang « ban 1é» cho ho yui

'No6i tom lai thi phép «tiing hang» cia hiéu Khéc-Lic-

“Bot, da khon khéo rit mure, lai tha-vi bbdi phin, that co

cai gia-tri dac-biét vﬁy

17 NHOUNG PHEP TANG PO VAT

A-) Phép tiing khi ciu nhé. — Mot hiéu tap hoéa nuwoc
My, hé thdy khach am con d€n bi¢u mua hang dwge tur
5 hao trd 1én, déu dua ting Ot cai khi-cdu con ti cta hi¢u
Zy ch® ra. Ting phim nay tuy &t dm thuwong thé ma
tré con thich 1im ; chi trong vai hon di thily khi-cliu cua
hién @y bay nhw brom buém & khip vung dy. That 1a mot
cai quang-cao rat tot.

B+) Phép tiing vé xe-di¢n. - Mot hiéu ban hai vi & thanh
Bﬁngﬂkmh nwéire Nbat, dung m{)l thir gidly dep ma in
quang—c:&n ring : D€n ngay mo la ngay baun-hiéu khai
trerong, ai ¢im gidy nay dén hi¢u mua hang déu dugc giam
gia 8 p Am 100, va dirge tiing mot cai vé xe-dién di sudt
ngay hom iy » Mit sau gidly do thi tén hang va gia hang.

C.) Phép tiing hang di tré con. — Mol hiéu ban banh ¢
Nhat-Ban, ché ra rit nhi€a tui nho dé dueng miy thir banh

ngot. Khach vao mua hang bat ludan nhiéa it, déu duwa

ting mot tai Cach nay di tré (4t tdt, ching nhirng la tré
con moa gi td&t dén bhang &y, ma dén nguoi lon cling
thudng bi tré con 10i kéo dén diy ma mua.

D) Phép ting du gidy. - Day la mot cach tﬁng hang,
vt méi, rdt hay ciia mot hién ban d6 trang sirc 0 nuoC
Nhat. Ho dung nhiéu thér thue rit dep ma in nhirng nhoi

long, wa lai ¢6 y nho tay ho quang-cao thém cho minh .
nura.

https://tieulun.hopto.org
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quang-cao vao giay phat du. Ai mua hang dwge tir mol
dong tro 1én, dwa ting 1 cai du. Khi 4y méi bat din sang

he, ai khong cdn du dé che ning. Cai cach qudng-cho dy
thiee khéo loi dung Li€t gioi.

E-) Phép tiing hoa. — Mdt hiéu ban eac thir d6 dung
ciia dan-ba, ntan dip sip dén 1é Phuc-sinh, dinh 1€ : moi
buoi tdi c6 2 gio ban tiing pham, ai mua hang tir 3 hao
tro 1én déu dwa ting mot bo hoa twoi. Phép nay khong
ton may ma bon phu-nir lay lam thich lam.

F.) Phép tiing hang rit tha. — Mot biéa ban mii, nhan
dip b4n har g dim gia, cheo ngay ba cai mii lo-lirng gitra
nha, mii c6cai to cai nho ma gidy cheo ciing cai cao cai
th#p. Kh:ch vao muna hang, b#t luan nhién it, déu duge
dén thir mii, hé tim cao cuia minh vira t&i ma mi lai vira
diu, thi dwoc I8y cai mii & . Phép nay rit tha, nén khi
nao cir hanh thi hang ciing déng nhw dam hoi.

9-) Cach diang vé « xem tap chi» lam ting pham. —
Poi voi hoe-sinh hodic nhirng ngwodi trung san, hay mua
hing ciia minh, ma dwa tiing ho mot cai vé «mua tap chin»
thi ho thich 14m. Nhung khong béing bi€u khong di mot
chat, dung cach ting vé « vio xem céc tap chi » nhur 1€
xem sach & thu-vién thi tét hon. PEé riéng mot cai phong,
va mua du cac thir tap chi dé ddy ; pham khach vao mua
hang dwoge tir' 3 bao tro lén, déu dwa tidng cai vé, tich
duwoce 10 cai vé dy thi doi dwoc mot cai vé «vao xem tap
chi trong mot thang. Lam thé, doi véi cac tap chi ciing ¢o

mot phin loi ich !a minh ¢6 thé ding quang-cau theo gia .

ha hodic khong mit tién.

Phép ting kép. — D&i voi nhirng ngwdi méi mua hang,
khong duwra ting phiim ngay, chi duwa ting mot céi thé hi¢u
thoi © vi nhur ; mua mot hao t i ting 1 cai thé, mua 2 hao
ting 2 cai thé, v. v., d€n cudi thang ma&i tuyén-bd mot ngay
bdy d6 ting pham dé cho khach dem nhiing thé di dwoe
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trong mot thang lai, hé 8 thé hop voi so hiéu cuaa. tang
phiim nao, thi dwgc ting phdm &y. Phép nay khong co gi
la ky-di ¢4, nhung mot ting phdm ma dir khach dén 2 lin

cling la cach khon vay.

PHEP CHE RIENG MO1T THU' DAO CON BE LAM
TANG PHAM

Déy la mot phép « tiing hang » rit tot, ridt co6 céng-hiéu
vé sir gilr dwge khach quen. Vay twong-thuat ra'san dé két
thiac chuwong nay.

A‘) Muc dich phép nady va nguoi sang-ché. - Nbiing
phép « chiéu hang» cia cac hiéu budn bén M§ cang ngay
lai cang ldm kidu moi la. Nhrng gin day c6 phép « tiing
biing dao con ha gia», so voi cac cach « dam gia » khac,
lai cong hiéu nhiéu hon. Bét ludn hiéu buén hang gi, hay

swéng ché-tao hang gi, va o dia-phwong nio, | & dung dén

phép nay ciing déu co loi ich ca.

Phép nay c6 2 mue-lich : mot Ja quang-cao, hai la lam
cho khach thich mua hang hiéu minh.

Phép nay méi ¢6 do 3 nim nay, do chi-nhan mét hiéua
ban quin 4o & nuwde MY la ong Dat-nhi-Bon sang nghi ra.
Vi 6ng thdy cac hiéu bud thudong dang dao con dé lam
ting phiim hoiic treo gidi thudng, hoiic lam quing-cdo, déu
¢c6 cong hiéu, nén moéi nghi bién-hoa di mot chiat ma
thanh ra cach nay.

B:) Mot thir dao con d& lam  ting phdm. — Hiéu 4y
nho mot swong « ché tao do sit » dic mot thir dao con
rit tot, can dao ma bac, so voi dao ban thwdng thi dep
va sfc hon nhiéu. Can dao, mot mit ¢6 khac chir «dao
ting-pham cta hi¢u..», m¢t mat khac thi co mdy bang
chit nho riing . « Khach cim dao ndy d€n ban hiéu mua
4o dan ong, ao dan ba, cung cac thir 4o khoie ngoai, bit
luan gia tién nhiéu it, mua di mdy ldn, woi cai déu dugc
dam gia 1 dong bac. »

https://tieulun.hopto.or
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(*Phép ting giao — Lin diu hiéu dy chilam d¢ vai trim
con dao, chi ting khach trong mdy kom thi di3 nét nhin.
San d6 k€ tuc lam mdi' nhung lin nao ciing chi lam it thé

thoi — V& phin quang-cao ciing khéng rong mdy, ho chi.

ding c6 mot vai bao va y@t thi ra tiwée etra hang, Va nhoi
quang-cao ciing rit dam don, dai kbai cling nhrr m#y ciu
dé & chuoi dao diy théi.

D+) Céng hiéu trong ndm thir nhit. Hi¢u dy béit diu thue
hanh phép nay vao hoi thang 6. Tir khi &y d&n cadi nim
44 ting hét 4 500 con dao, tire 1a dd dwoe 4.500 ngudi khich
quen vay. Theo s6 tndng k& trong nidm iy thi thanh tich

L]

nhir sau nay. - |

1- S§ khach dén mua hang hon 10 lin, dwoc 100 ngudi,

2+ §§ khac dén mua 5 lan tréd lén hon 200 nguoi.

3. S¢ khich dén mua 2 ldn tré lén dén 5 ldn, hon
500 nguoi | |

4. Nhitng khach mua mot hai dong bac, thi ehwa tirng
thdy do giao ra ca.

5 s buén ban so voi nira nim trude ting lén diroc 4
phin mudi. _ |

E‘) Phép moé phong cua cac suong ch€tao  Cac swong
ch€ tao bén My thdly phép 8y cong hi¢u nhwe vay, déu bit
churée ma lam, ma ciiag thiy ¢6 hiéu qui 1t dep cd. Mot
swong ch& mil tén la Hué-nhi-Ton ciing bat chwée phép
nay : khach déu mua ldn thir nhat, bat luan miy chiéec déu

dwa tang mot con giao « gidm gia» cta hiéu minh; tir ldn

thir hai tro di, cir mua moét cai mii thi dwoe ha gia 2 hao
Dao con la vat thuéong dung cho moét ngrdi ma nhét la hoe
trd nho thi lai cin ldm : dugce dao tt, lai deec cdi loi mua
hang ha gia méi mai, thi cha thich mua, va chi trong it
lau, hoc troé thdy nhiéu ngwdi doi mii Hué-nhi-tdn, lai by
chude nhau ma theo mot ca, nén ma Hué-nhi-t8n lai cang
thinh hanh. e
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PHEP BAN SON
Cac hiéu Tay, moi niim thwong c6 vai lin dem nhirng
hang con sét lai ra ban ha gia, tuc goi la « ban son -.

Cach nay thinh-hanh da lau day ké qua miy cach co dic

sic hon moét chat.
1. Tinh chét vi y€u-diém cua phép nay — A* Ban chay
nhirng hang con so6t lai, tuy ban ha gia ma thuc co6 lgi

Vi 1 gh€ ch€& tao-doi nay canh-tranh dir Iim, nén nhicu thir

hang thang trwdce thi dit nhw tom cua, ma thang sau ching
ma nao hoi dén, nhung thir hing xem chirng hoi kho ban
gitr k¥ troi tron x6 to ma dé tieén ngam hang ném, thi ching
'ha ban gié¢ ma ldy tién ngay d& buén thir khac. Ma nhit
la nhitng hang hoa mau nat nhw hang vai, hang gidy thi
lai cang nén ban chay lam, nén cac hiéu budn quin-io
rit hay diing cach nay. — B* Bi goi 1a ban son thi gia 1t

ha hon gia thwong, do la sw hét thiy moi ngudi déu biét roi

nén ta cé thé loi-dung cai tri-thirc d6 nhan dip hiéu khac
ban hang ha gia 48 chiéu khach bo tién mua liy mét it
déd nh 1'm rang bén son ; ciing la mot cach r&t loi vay.
— C* Swr ban son ¢6 hai muc dich : mot la ban chay nhirng
bang hei cii, hoi nat, ban k 6ng chay, hay mét sd hang
to ma con sot lai mot it. Hai l1a dé tién ma budén nhiing
hang dé ban hon. — D* Ban son, khéng nhirng l1a mét cach
bin chay hang héa, ma Jai 1a mét cach giip dé cho su
buén-ban: Vi nhu : trong thoi ky € hang ma thi-hanh cach
nay, thi that khéng khac gi mot nguwoi dang Sm mét, bong
dwoe mot thang thudce bo, thi tw nhién tinh thin lai mauh
meé nnw thwong. Song nhiéu hang hoa chwa dé déenh duoc
nhi€u, thi khong nén lam véi. Pai khai mdi nim phiéu thi
hai ldn it thi mot lin, chir khong nén 1am nhidu qua, vi
¢o mél dicu cdn dung nhit la gia bin phai ha mét cach

https://tieulun.hopto.org



dic biét, thi méi d& cé cong hidu. Sach kinh-t&-hoc di 1
noi : cai thiét thoi sém nhit, tie: a cai thiét thor it nuét 3
dy» bi quy€: ctia phép nay chirh & chd do. |

Cach ban ha gia nay, chi 14 m6t cach lam cho chay hang
théi ; song ciing c6 the lgi dung dip &y ma lam cho dit
hang thém nita. Nghia la : trong khi bin son do, chon san
15? moét sO hang rit dep, rit t6t, d& ban theo gia thuong
D6 ciing la mot cach cau khach rit diéu vay. |

V& sir ban son, ciing nén ¢6 quang can dé giup sirc. Va .
khi #y, trong hiéu nén bay bang rdt nhiéu va rét dep, dé q
gheo mat cong chung, gia hang thi nén lam nhirng bién ;
dé gia rd cang: thi du : « Chinh gia 5p00. Gia dic biét 3p00» |

E ) Phép ban son, dai dé ia muwon nhirng hang thwdng ¢
diung ciia moi nguwoi va cai gia ha diic biét d& Iam méi cau ?
khach. Nén hiéu nao dd ding phép nay ma lai it sO hang
thl_rﬂmg dung cho moi nguwdi va gid hang kh&ng ha dwoc
mily, thi thé nao ciing that bai. ,

2) Phép ban chay nhirng hang thwong dung — Pheép
nay la dem nhirng véat /&t thuedng dung nhu : hoa gidy, khiin
tay, v. v. ma ban ha gia mét cach dic biét, (ciia mot ddng
chi ban-5 hao) d& dir khach d¢n h ng ma mua nhirng thir
khac nira. Nhung trude ban th&, nén quing cao ré rong
| va han dinh trong ngdy nae, (r mily gio d€n miy gio, thi
| m&i cO cong hiéu.

3°) Phép ban hang dai dam gia Mot hiéu tap hoéa & T
Nhat-Ban, quing cdo trén cac bao ranv : « Ban hiéu dinh
tlr ngav mo thang mo dén ngay mo thang mo, lam thoi-ky
ban hang ha gia ky-niém nim chu-nién cta ban-hiéu. |
Hét thay cac thir hang ho6a, dén ha gia mot cach dac-biét N
chi ban 7 phiin 19 ctia ngnyén gia théi. Ma nhirng hang
hoa d6, néu qui khiach dem v& so véi hang cua hiéu khac
ma qua x&u hon, thi trong mét tuin 1& con c6 thé dem tr & |
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ban-hiéu ma 14y tién lai. Xwa nay, cac hiéu dé chir « dai-

~ dam gia» & cwra, phin nhi€u chi néi hdo thé ti6i, chir thue

ra thi chfing dam bét xu nao ca nhirng hiéu nay thi khéng

thé&, ho ¢6 dam gia 2 phiin 10 that, nén hiéu qua m¥ mén
mot cach khac thuong.

CACH BAN SON CUA MOT HIEU BUON TO VAI

Mot hiéu budén to vai & Pong-kinh, nhian dip sang he
dinh 5 ngay d& ban son cac hang hoa nim trude con lai
gia hang déu baa ha di 45 phdan 100. Xwa nav, cac hiéu lo
vai ban chay nhirng hang hoa con lai, thwdng noi la ban
giam gia, chir khong méy nguwdi chiu noi la ban vét, ma
ciing khong ai chiu ban dim-gia nhidu thé bao gio. Higu
nay lam the ciing la mot s mai co, Song két-qua cling cé
nhiéun swr loi ich. |

Noi rit lai thi cho d6 ¢6 3 nguyén nhan: 1°- Hai chir ban
vét ¢ 1a mot cich chiéu khach rit hi¢u; Vi ai nghe th#y 2
chir dy ciing bi€t ngay la hang ban rit gi¢ réi. 2'- Thoi-han
cta ho chi trong 5 ngay, ai nghbe thily tin ciing voi dé€n mua
ngay, kéo s¢ h€t han 3-- Gia hang so v&i gia cho qua co
gié nhiéu.

Coé nguoi nodirang : dung phép nay, thuwong hay eo cai
k€t qua khong tot, la vi ban nhitng thir hang khong hop
thoi, giam gia it thi khong ai mua, ma gidm gia nhiéu thi
mét ca von. Song 18y sy kinh-nghiém ctia hiéu nay ma xét
thi miy hém do, hang mua déng ban dwoe nhiéu hon hang
mua Hé hang dit tién ban dugce nhiéu hon gié tién, thi biét
cdu binh-ludan kia ciing khong dung.

5 PHEP BAN SON RUT SO
Mot hiéu kia, d€n thoi ky ban son, dem b€t thiy ca
hang con lai bay la-liet & khodng gifra nt 4, va phat ra
nhiéu gily quing-cao co thu vi d& khoi cai long hiu-ky
clia moi nguwrdi. Quéang cdo clia ho nhur sau nay : « Bit diiu
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tir 10 gior trira ngay mo thang mo, ban hiéu sé co hang
ho i rit tdt, dem ra rit s8 ma ban ha gia trong mot gio
dong ho. Nhirng hang hoa dé da b2y -in cd & gian giira
cai it tién nhét la 1 hao, cai nhigu tién nhit la 2 ddng, dEu
ban ha hon gia thuwdng 45 phidn 100 Céac ngai muén mua
gi¢ thi xin m&i dén ding gio, qua gio mot phut ciivg khong
th& nao mua duoc gia #y nita ». Dé€n hom &y, khach kéo
dén qua dong nhurr dam hoi; mét nguoi tai-pht dirng sin

bén cai dong-ho to, vira thdly chuéng danh 10 gid, lién rat

mot cai thé & trong Ong thé, r6i dem nhirng hang ciing 86

véri 88 trong thé ra ma goi ban; ban hét sg dy, lai rat thé

khac, vira dén Iic chuéng danh 11 thi théi. Cach nay. bang
han khéng may, ma cling dii dwoce nhiéu khach.

CACH BAN SON KHON KHEO

Mot hiéu to-vai hang cii con lai nhiéu qua, thé tdt ban
gié ma ldy nira tién vay; nhwng lai s¢ nhitng chir « ban
dam gia», « ban nua tién », da tirng ¢6 nhiéu ngudi lam-
dung, nén kha h khéng ham may ; bén nghi ra mnét cach
khon khéo ra quang-cao trudc riing:« I''ong mét tudin-1é
tir ngay m6 dén ngay mo, ai mua hang cta ban-bién ciing
dwgce thém mot thir ting-phim ngang véigia hang dd mua »
Ainghe thdy noi mua mét duoe hai ma cha lay {am thich
nhurng ky-thue ciling la cach ban ha 50 phdn 100 day théi
Cach ban chay hang cii nhu th€, that eiing khon khéo vay.

PHEP BAN SON RAT TOT CUA CAC HIEU Nno

Gian day, vi gia bac cao ha khong chirng, nén nlirng
hang ban ha gia mdi ngay mot vhiéu, va cai cach mua
hang ha gia ctia hiéu khac d& lam hang ban son cia | igu
minh nhu cach dai ddm gia cua nguwoi MY di k& & trén
ciing di nhiéu nguwoi bat chwde. Song twu frung c6 cach
sau nay thi that 1a mot cach rat tién cho cac hiéu buén
nho. Hién nay la mot hiéu nho ¢ mot phd vang, nhirog
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hang hoa cta hi¢u &y toan la nhirng hang vat nhu : nuwdoe
hoa, sa-phong, v. v. khi ban son, nguoi chi dirng & bén

‘ban bdy hang thuy€ minh nlirng sw cin-dung cua thir
. bang cho khach nghe, gid4 ban dd ha ma chuyén noi lai thu,

nén khach sum lai mua dong lam. Vi nhw: nguwéi chit cdm

cai mil mat ctia tré con gio 1én ma néi: « Mii nay mqat

dong moét chide, cac ngai thir ng i: udng maot trai nuoe
tranh cting mat 12 vu, &n mdt qua dwra hlu ciing mat hon
hao chi, thé ma mi nidy chi ¢6 mot dong bac, tré con
doi dwoe sudt mot moa He, thi gié biét la chirng nao. Va
néu cac ngai nuami giri vé€ nha-qué lam qua che nhirng
nha coé tre, it ra ciing dwgce 1) cau ¢am on: th€ la mot hao
mot cau cam on, twong ciing khong 18y gi lam thiét. Sao
cac ngai khong mua di? Ho jam thé, tuy ban héng it Iai.
song vi trong hi¢u khong phai trang hoang moét chut gi
ca, chi nho cidi mo.a miéng béo léo lam cho khach vui
long ma thich mua: that la mot cach ma cac Lhiéu nho nén
bat chwoc,

3') Phép ban son ciia mot hiéu ban quin ao. :

Theo 1é thwong gin diy, cac hiéu budn to-vai quin-ao,
méi né:n tdt co bhai ky ban son. Nhurng tai mit di quen,
nén hé khong co dic sic mot chut thi kho lam moi nguoi
chii y. Mot hiéu ban quiaa ao 0" DPong kinh, ling vi 1€ do
méi bit truede 10i van ha gia td tin cha nguwoi MY dino
ra moi thang c6 ba ngay la 15, 16, 17, la ngay ban son
moi ngay van riéng mot vai thae ma nhitng thie ban do
déu dam gia 20 phau 100. Y kién ctia ngudi quan-1y va
k&t qua ctia phép d6 nhu -au nay.

Ngudi 8y noi riing: Cai cach ban son méi nay, c¢o nhiéu
ché dé& khi€n cho khach chu y: mét thir hang xwa nay da
ban gia cao nay bong han ha di 2/ phan 100, tii ai kidng
thich mua. Song n€u h&t thiy cac /ang dong thoi ha gia
nhw vdy thi minh thiét nii€u ma khach lai khong déy
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wiy; nén phép nay dung 181 méi ngay tuyén b3 ban mot
hai thir ma lai Lan dinh trong mdi thang chi ¢6 méy ngay
va mdi ngay chi c6 méy gio. Ching téi lam thé, v& phén
chiéu khach thi ¢6 cong hiéu that, song v& phan béan son
thi thatkhong <6 loiich gi ca;vi riing hang cha ching t6i
khong phai 'a hang vét ti, ma toan la hang mai ea, tu
nhién vé ¢O bong bansut di 20 phin 100 thi con co gi laloi
ich nira. Tuy vay, chiingtéi xuy di tinh lai, rdiciing quy#8t
y thue hinh !a vi chiing té6i danh chiu bdn v8n moi ngay
mot vai mon, dé dir khach d&n hang ma tan cho ho mua
cac thirkhée n&a. Sau khi chiing t6i dd 1am, méi biét ring
phép nay qua co két qua rit tét; vi khong nhirng nhéan dip
ban son ma ban thém dwoc nhiéu hang khae, con dwoc
mot cailgi nita la nhan thé ma dwoc khach quen, sau ho »

c6 muwa ban gi, thwongcling kéo dén hiéu toi ca. - f

L

CHUONG THU MUOTI k ]
PHEP GIU KHACH --
Trong khi mich hét sirc lam cho dat hang, thwong co
cai két qua khach maoi triéu-tap dwoc nhiéu ma khach ci |
lai din dan dam it. Nén bi quy&t -ua nha buén la mot |
phuwong dién ldy th€ «cong», dong thoi lai phai ¢o
mot phuong dién gitr thé «thu»: chir ¢ 1 c6 «cong» ma
i khong co «thu», thi khong khoi caité¢ dwoc ding no mit i
1% dang kia. Chwong nao chuyén giang nhitrng phwong pbap $
1 thudc vé nghia do. . B
| Gan ddy khach mua hang ciing hoat-dong khéc thwdng. il
'8 | chir it ¢6 nhirng ngudi nghi dén tinh nghia ma cir mua 1
mai mot hang quen nhu trugc nita. Vay n€u minh khong T |
o bi€t cach giit kha h, thi nay ho mua hang minh ma mai di i
if | mua hang kbhae, that 1a mot su t1i nguy cho hang minh, !
Ma mudn giit kbach, thi cin nhit 1a dung tAm xét ky vé §
iE | phong-tuc ; tinh-tinh va tam-ly cia moi hang nguoi, |
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ma liéw chiéu lién lac. Muc dich thi thg, phuong phap thi
nhw sau nay :

A*) Hai phép hoi-dung tuc goi 13 tién ding. — Nhitng
cach ban bang ha gia, chi han c6 trong mot thoi-ky; cach
do6 tuy c6 thé lam cho kh*ch dén rit ddng. song =au a6
thi ho lai tan ngay. N€u mudn gilr kFach lan giai, thi can
phai ¢6 cach lién lac 18y ho. Phép h&i dung niy Ia mét
ciach li€én ma hién nav cdc nha buén Au-My ciing dang
thye banh, va da tirng thiiy c6 cong hiéu rd rét Phép
nay <6 bai thir ; Phép ho1 dung 18y s8 tién lam ban-vi va
phép ldy sO lin muoa hang lam béan-vi. Phép hoi dung clia
swong ché-tao va phép clia hang ban 1é. Phép hdi dung
4y sO tién mua hang lam ban vi thi khach mua héng
cang nhiéu, vhung ké «dwa kbach» duoce hoa hong cang to;
doi bén deu c6 loi ich, nén bon «dw: khach » ciing vui
long tan lwe. Trong phép c6 mot chd kho st 1a: néu
dinh 1¢ bat cir khach mua nhiéu it,dén ¢6 hca hdng ¢l o ké
«dwra khachy thi ciing nhw cac cach ban hang ha gia thoi,
khong c6 gi la didc-sfc cd ; ma n€u dinh 1& cir din duoc
nhirng khach mua nhiéu thi méi cho hoa-hong, thi nhirng
kbach mua it tdt bi ho ddn di hang khae, 1€ la minh
mudn dirgc khach ma k& -qua lai d€n mit khach di. Néu
mudén diung cach nay, cin phai chi y vé thi hang cla
minh va cai tinh-hinh hang ho trong lic biy giv, tuy thé
ma tram chwéce cho duge thich hgp. Phép lay s6 ldn
mua hang [am ban-vi, vi khéng ké gi sO tién nhigu i, cir
theo -& ldn +dwa khéch» ma tra hoa-hdng; cach nay do
duoc cai té nhw trén di ndéi, ma rit tién cho nhirng hang
ban lé.

B-) Phép ha gia k& ti€p va ting hang k€ tiép. — Nhirng
phép ba gia va ting bang thwdng dung bay gi¢, vdn khong
c6 cai hiéu-q 4 'ién-ti€p Cac nha buén Au MYy hién dang
dung céng nghi cach cai-lwong dé cho cai hiéu-qua giir
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dwoe lau dai. Mon day, mét nha buén nuoe My pghi dugc

mot cach goi la cach Hy-nhi-l'w, dem ra thwc banh ciing
co nhiéu hié  qua.) Cudi chwong nay co noéi ky.

C*) Vai cach «giit khach » khac. — Hai cach truoe la
diéu « Ot-y€u ctia phép gitt khach ; Nhuwng ngoai ra ciing
cOn nhi€u cach nhw cach tién phi lién hiép, cAch mua
hang tra tién thang, cach lam cho tré con nho hang, v. v.
diéu la nhan nhirng cach phd thong ma sita adi it nhidu

cho duwgc dat cdi mue-dich vilr kbhach. Nhiing nhép nay
thi dé lam lm, sau ray -@ xin k& rd.

2- PHEP HOI DUNG LAY SO TIEN LA CHUAN picd

Mot sudng kia dinh ra mot |é rﬁng trong mot han...
ngay, néu.ai dwa khach d€n mua hang dwoc tir 500 dbng

trd lén, thi moi triim ba s& dwoc hoa héng 5 dbng. Néu
mua qua s& dy thi sO ti€n hoa hong lai dwoe tinh nhicu
hon, ma nhiéu nhit 1a dwoc in 10 phin 100). Phép nay,
nhit 1a trong khi cac swéng ganh nhau vé sir ch# tao thi
cong hiéu lai cang manh lim. Nén cac au'&ng ché tao &
nude MY rat hay dung phép nay. f

Phép hoi-dung ké ca sd tién va ldn mua hang. Phép

nay, hoiic ghi vaio m¢t manh gidy cirng, hodc bién riéng -

ra mét quyén so; han trong thoi-ky “bao lau do, lai mét
lin tinh cong tdt ca sd tien cua khach mua héang trong
thoi-ky do, ma ting tién hdi-dung cho khach. Tién hoi-
dung d6, hodic dwa li€én hodc dwa hang tuv y khach. Mot
hiéu buén gao, cﬁng dang cach nay d& giit khéach song
theo @ tién mua hang ciia cac ban hﬁng a ch:a lﬂm ba
hang. ma ting tién dung. 3 hang do 1a ; '

A+) Nhirng ngwdoi mua nhiéu tién.
B.) Nhirng ngudi trd tién song phing.
C:) N: irog ngwoi mua hang lau nam.
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| Ba h;_il:l,gr dé déu co hoi-dung, nhung hé nguoi nan da
; tirng di mua | ang hién khac thi khong ting gi hét.
4+ Phép hoi dung lién-hop. My hiéu dOng-nghiép lam
chung voi nhau mdi @in khach dé€n mua hang déu giao
¢l 0 mOt manh vé héi-dung c6 ghi rdo s& tién mua bang,
din khach dem vE gh'm vao mot tap, h€ khi nao du s8
llflr_chiﬁc, thi dem dén cac hiéu lién-hi¢p d6 hoiic mol nha :
ngan hang cha cac hidu do dA dinh-wrée ma doi ldy tién
hﬁbdgng.
Vi méy hiéu lién-hiép' voi nhau, nén du cac mat hing,
I dé lam cho khéch dwge vira y, tui no mudn canh tranh

A

L

f voi tui kia thi dang phép nay riat co cong hicu,

i 4 5+ Phép tang hang va giam gia k& ti€p. — Mot hieu buon

] vai kia, thily ban déng nghiép moi ngay mot nhiéu ra so

[ ho cwép mit khach ciia minh, méi, nghi ra mot cach

« gitr khach » rit don gian ma rit co _cong hi¢u, Phép do
nhw sau nay : |
A‘) Bdo kliach dem nhitng don hang ndm truoc dén d&
: tinh cong lai, hé ngwdi ndo mua hang nhiéu lin va so
| f"; tién kha nhiBu,_ thi chiéu I¢é dus hiﬁu_lé’_mg phim.
B:) Bio khach dem nhirng don hang lan nim dén, d&
| tinh cong lai hé nguwdi nao wua ban Jau nam va dwgc s6
tién to, thi lai ting nhiéu bon.

|

f

| Phép sip diit theo cach tieu phu lién hiép. — Phép
: nay hiéu minh dinh wéc voi cac kliach tiéu duang, tire
nhitng khach mua hang vé dé dung ctt trong mot
| thoi-ky bao lau thi lai tinh tién héi-dung mot lan. Mot
hiéu ban d6 «bén cady» & nwoc « ¥ cling dung phép nay,
cac nha nong dén hoan nghénh ldm, Phép cta hiéu ay
moi ldn khach d€n mua hang, déu lirh riéng ra mot so
tign hdi-dung ; nhung s tién do ghi riéng vao moét quyén
s0, chir khong phat n:ay, cir d€n cudi ndm moi linh cong

. 73w gl S § o
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ca lai ma trda cho khacb Phép nay duwge nhiéu nguwdi

hvan nghinh la bdi hai ¢é&: mot 1a tinh cd4 mo6t ndm thi sd

tién hoi-dung tuy it ma thanh ra nhiéu, hai la lic khéng

mua ha&ng ma dwoc Iinh mot s tién thi tuy 12 héi-dung
ma ho ciing coi nhur ciia bi€u vay. :

7: Phép hoi-dung hang thang. — Phé. nay chi nhirng
hang dit tién thi méi nén dung. Song céi tinh chit cia
nG that cé the tin dung vé lau v& dai, nén ding d& «giir
khach» thi rit c6 cong hiéu. Cac hidu budn to & nwée
My thirdng hay ding cach nay. Nhwng tua trung c6 ba
thir khac nhau:

A’ Cach tinh d6 déng. — Tinh c6ng s§ ti&n mua hﬁng
clia khach trong mét thanz, et dwge s8 ban nhién trd 1én,
thi d&u cé tien dung.

B Cach ting nhiéu diin lén. — Tinh cong sd lién mua
hang cac thang, 4i mua qua han Ay nhiéu thiang hon thi
diing lai dwgc nhiéu hon.

(- Céach tang it dan di.’ ~ Ciing tinh nhw cach thir hai,
nhung cang nhiéu thang thi s tién dung lai cang dam di.

8 Phép «gitr khach « HY nhi T »

Nhirng cach «gilr khach » cia hiéu viat, dwoc nhiéu
ngudi chi y va khen ngo! nhiit 1a phép thue hanh cua hiéa
Hy nhi Tuw nueée MY. Phép d6 nhw sau nay:

A- Cd&i ré phép nav HY nhi Tw la moét hiéu budn
voe nhidu riit nho, thwong bi edc hiéu nhon cuwédp miit
khach quen, nén méinghi ra cach dé van hoi lai.

Hiéu #y lam mot thir vé dé phat cho khach, méi lin
moét chie, Vé d6 dung thir gifly that gidy va [am nho nhu
cai danh thi€p dé tién cho khéach bo vao vida. Vé do co
nhi€u sfic khac nhau, nhw vé hoa dao, vé xanh, vé vapg
vé ting, v. v. Khach muoa hang ldn thir nhidt dén
\in thir 10 thi dwa vé hoa dao, tich 10 vé hoa dao

—
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thi doi 14y mot cai vé xanh, 10 vé xanh thi dbi 1y mot veé
'do.....Cir trong mot thoi han bao lau thilai cong sO mot
lin dé trd tién «dang» cho khach, s8 tién diang nhidu it
tuy theo sdc vé na phan biét.
~ B*) Cach dua vé cho khach — Bai pham cac khach mua
hang, tre¢e mit nha hang thi thwdng lam ra bo réng ri,
nhwng khi ‘buwéc ra khoi cira thi tdt hay binh phiim ché bai
Va ho duwgce tién bt bt luan nhigu it, déu 14y lam thich
! nhwng truwoc mit nha hang tbi ho lai thudng lam ra bo
*_ khong thém: iy ho tuy lam b¢ nhw vay, nhung n&€u quén
'; ma khong dwa thi ho ra khoéi ciratdtchiri minh ngay ddy
I[ Bé&i vdy, nha buén cfin phdi nghién cira nhitng chd nhuwoe
. diém ciia khach dé ma tim cach lién lac cdm tinh, thi moi
, r gilr dwgc khach cii. Phép ciia hi¢u Hy-nhi-Tw gom c6 nhitng
1
|

v&u diém nhw sau nay :
1* Dung phép quang céo b#ing nhiing gidy nho cung cac
cach dan tién khac, lam cho khach bi&t ré nhitng loi ich
; «ddc-biét vé cach « dim gia» cha phép nay.
| _'_ 2: Khach dé€n mua hang, lai dwa cho méi ngwoi mot manh
|  gidy noi rd cach ding cai vé « dam gia 18i méin.
1 éL 3: Manh gidy thuy&t-minh vira néi do véi mot cai veé
' «dam gia 10i méi nhd nhw cai danh thi€p, ciing bo vao
mot cai phong-bi con ma duwa cho khach Ngoai phong bi
- ciing in miy hang chit ring : « Qui khach mé& phong bi nay
B ma xét, sé bi€t cai cach hi¢u Hy-nhi-Twr dap lai cai on mua
gium cua qui-khach. Khach la, thily the tit mé ngay xem
ma khach quen thi tat dut tai ma di.
\ 4 Khi dwa vé dy cho khach, khéng cédn phai noi gi ca
|  Khach dd nhan dwoc vé, tur khiic thiwrong thuong dén mua
;" hﬂpg minh, khéng cin minh phai noi.
* 5 Khi chao vé &y khong cin hoi tén khach ma ghi vao

'j 53 Vi th€ nao dén lin cudi cung thi khach cling bién tén
| vao vé ma bién tén lai cho minh.
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6- Khi khach tra ti&nsong, thi nha hang liy ngay phong
bi kia ddn vao go6i hing ma dwa cho khach. Cin nhdt 1a
phai giir thai-do ling ling, ché d& cong chiing déu bidt.

7+ dén khi tinh ti€n hdi dung, ai cé miy cai vé thi phai
dem ca dén, n€u khong dem dén thi khong dwge hudng
cai loiich ay.

8* Khi khach mua hang xong, nha hang nén bién ngay
ngay thang va sg tién mua hang vao vé cia minh dinh dwra
cho khach, va ky tén xudng dwoi. Phai viét rit nhanh,
dirng de khach phdi doi.

9. Khach mua hang dén lin thir 10 thi béo khach céng
sO tién mua hang trong 10 lin d6 ma ghi vao maél sau cai
vé lin thi muwdi, va bién cd tén ho chd & vao ddy. Nha
hang sé theo vé Hy ma tinh gia ti¥n dang.

10. Muéi ldn th nhit toan vé hoa dao, tu lan thu 11
dén thir 20 thi vé xanh, [in thie 20 d€n thw 30 thi vé vang,
V. Vi

G+) Nhirng yéu diém clia ménh gifly thuy&t minh - Cai
manh gidy thuyét minh cung voi vé « gidm gia» hé vao phong
bi do, ciin phdinéi rd phép dang ctia vé do. Phai nhénhirng
yéu didm sau nay.

1- Phép tinh tien hoi dung — Phép tinh tién héi dung,
pham ai di mua du 10 lin thi lin thir 10 sé dwgc ldy tién
hoi-dung cia 10 Iin do. Tién mua hang tir :0 déng 1ro
xudng thi dugc ldy lai 5 phin 100, ngoai 20 dong cho dén
50 dong thi dwoe 8 phidn 100, ngoai 50 dong thi dwge 10
phian 100. -

2+ Moi [dan doi vé Méi lin déi vé thi lai duoec wp
dii ti€n lén mot bac. Vi nhw: vé hoa dao dwgce 10 phin
tién « diang» thi vé xanh dwoc 15 phdn, vé vang dwge 20
phidn v. v.
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3: Nhitng quyén lgi cta ngudi ¢6 vé nay — A+ Nha &
trong thanh phd nay hoiic & cac lang gan day, néu co cin
dung hang gi, xin cir viét gidy hodc goi dién thoai, ban
hiéu s€ cho mang dén tan nha. B. Nha nao & cach ban
hi¢u trong vong moét cdy sO khi cé clin nguei dé sai di dau
thi c6 th& goi nhitng tén bdi riéng clia bin hién di giup,
nhwng mbi ldn chi ¢6 thé sai di mot noi ma théi. C — Ngoai
2 dieu dd ké trén do, sau nay sé nghi thém cach khac
ma phuy mai vao.

4 Ghi lén — Khi mdi thir vé da da chue, thi noi khach
bién tén ho vao mit sau cdi véthir 10 dé san nay tién viéc

guri gidy quédng cdo hodic quyén miu hang.

5 Cai chinh — N&u s8 tién co bién sai, thi bao cho nha
hang bi€t ma chira lai dé qua mot thang thi khong duege

6+ Hiéu qua — Nhitng loi ich v& vénaytit phai da chuc
thi méi tinh n€u chwa da chuce vé thi bao nhiéu loi déu
khéng dwoc ca. |

7° Ngudi cdm vé - Veé nay khong ghi tén ho ctia khach
nén giao la' cho ai ciing dwoc, duyai mua hang lin thir 10
thi dwgc Iinh tién dung.

8* Mitvé - Néuai mét vé cir nho ngay thang va sd vé
ciing dugc, dén ban hiéu ma xin vé khac.

9- Thoi-han — Ban hiéu con mo hang ngay nao thi
nhirg vé do con co6 hiéu luc ngay ady.

100 Thu-lao nhirng nguwdoi gidi-thiéu-Ban-hiéu moi dat
phép nay, cach bao-cdo chiwra dugce hoan-bi. Vay ngai nao
¢O long tét ma giGdi thiéu nhitng nguoi quen bidt dén
mua haung, ban-hiéu ciing xin chiu theo s tién mua thi
tang doi chut,

11° Sdc vé — Vé cia bdn hiéu cir da 10 cai thi doi mot
sac khac. 10 Jdn thir nh&t séic hoa dao, thir nhi sic xanh
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thir ba sfic vang, thir tw <#c tring, 1in thir nim trd di thi

sau s€ quyét dinh.

12: Ban hiéu c6 thi&t riéng mét phong d& ngdi nghi trong
¢6 nhat bio, tap-chi kén hat, but gify va muc; Ai c6 vé
cua bdn hiéu, déu duwoe tw do vao ngdi nghi. Lai c6 mot
phﬁﬂg uﬁng nwoce, thi l'iéllg dé wru dai cac kh.{ich cO ve
vang lro 1én.

D Xem nhirng diéu di ke ¢ trén thi biét hiéu Hy-nhi-Tuwr
ddi voi phép « ban hang» méi nay that da dung tam rét
la chu da». Bdi vay, trong 4 thang lam thé ma ciing di
dugc nhirng hiéu qua rét tdt nhu sau nay.

Trong 4 théng ddu, con it ngwéi bidt rd, nén cong hiéu
ciing chira r& rét, song ciing khong bigt 1a khong co két
qud hay. Cir xem s& thdng-k€& sau nay thi dd rd.

« Trong thang 9. (gém 10 ngay), khach d&n mua hang
dwge 390 ngudi tien ban hang dwoc 1070 ddng My-kim ;
tiru-trung c6 gin 30 nguwoi di doi vé hoa dao 18y vé xanh,

Trong thang 10, khach d&n gém 1200 ngudi, hang ban
duoc 2,800 dong; twu trung 992 nguwdi vé hoa dao con thi
vé xanh ca.

Trong thang 11, khach dén gom 1350 ngudi, tién mua
hang 1a 5,300 déng tuu trung c6 1.000 ngudi vé hoa dao
con thi vé xanh va vé vang ca.

Trong thang 12, khiach dén gom 1,i00 ngwdi hang ban
duoc 4,550 dong ; tuu trung c6 962 ngudi vé hoa dio, con
thi vé xanh va vé vang. '

So tién hoi dung: vé thang 11, s0 tién mua hanz cha
nhitng nguoi duegce hoi dung la 192 dong, thi hiéu dy phai
tra 8p,16. Théag 1286 tién mua hang cua nguwoi duge hoi
dyng 13 213 ddng, thi hiéu Ay phai tré 13p4d.
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So voi ndm trroe : thing 10 ndm trirde khach mua hang
chwa téi 1000 nguodi, thang 10 ndm nay thém duge 200.
Thang 11 ndm trwée dwee 1.200 ngudi, nay thém dwge 150
nguwdi. Thing 12 ndm truwde duwoc 4.2) ngudi, nay thém
dll'(}'(‘- 200 ngu'iri . » |

Xét lai sur thi nghiém do, thi bi€t phép 8y co nhirug wu
di®ém nhu sau nay :

1+ Xem nhwr s0 so sanh miy thing nim nay mdy thang

nim trude do, thi bi€t ring vé « dam gid» do da dir thém

dwgc nhiéu khach moi.

2 Trong mot théi. gian ngin nguii nhw viy, ma khach mua
hang hang vé xaph Ird 1én di c6 toi 1000 nguwdi. Panh
rfing : trong s& d6 ciing ¢6 mot phin la khéng c6 muc dich
gicd,va mot phiin 12 6m cai hi vong qué cao; trong 2 hang
ngudi do khong khoéi c6 mot phiin lén 1a nira chirng thi
bé. Song du ho nira dwdng ma bo thi muc dich chia hiéu
dy ciing da dat rdi; vi 1éng: hiéu 4y did ban duoc mot sd

‘hang to r6i, n€éu khich khong mua nira thi ho ciing khoi

m#t tién hoi dung. No6i tom lai, 1a khach mua nira hay khéng
mua thi hiéu @y cling co6 loi ca.

3' Thoat ddu, hi¢u Hy-nhi Tw mit ti€n hoéi dung rét it,
sau cir din dédn tﬁng nhiéu mai lén. ﬁy (ién hoi dung ma

mat nhiéu l1én, tirc 1a cai ching rng sy tiéu thu cua hiéu
dy tién bo ldm vay,

4+ Dung nhitng vat méila d& 1am téing phim, vin c6 the
goi dirge céi long hi€u ky cha moi ngudi; song chi c6 thé
lam cho ho pirc long trong mot lue, chir khong du gilr
khach vé lau vé dai. Thuyét do that c6 1y. Song do la noi
riegng vé phim chét. Chir vé phuong phap thi khong thé,
néu qua c6 phwong phap méi la ma khén khéo, thi co thé
sai khi€n moi ngwoi, nhw khong ai bé qua duwge, Cir xem
ngay nhu phép Hy-nhi-Tuw thi du rd.
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NHUNG PHEP BAN HANG BAC BIET

Hét thily moi cachh «ban hang» dic biét, dai dé 1a ding cai
thii doan nhanh-nhen, nhdn mét dip gi ma cho chay hang
mot cach khac thwdng: tuy tén goi co khae, phirong phap
khong cung, song ky thue ciing 1a béi moét muc dich d6
ma ra cd Tuy vay, tru trung ciing ¢6 méy céch ban hang
khac kieu m#a da noi ti€nz, la: cach ban hang tir thién,
cachban hang khong d6i gia, cach ban hang céng khai,
cach ban hang so sanh. cach ban hang lién-lac. cach ban
hang 5 phut dong ho, csch ban hang budi chiéu chii nhat
cach b4n hang mt tuin I&, cich ban hang diy nim cach
ban bang tiing ta sat, v. v. Nay ké riéng mély cich da tirng
noi tié€ng nhw sau nay, dé tuy y doc-gid lwa chon 1. Tinh
chét phép bian hang diic biét.

A*) Muc dich phép nay — Muc dich phép ndy c6 3 cai:
Mot la quang cgo thét rong dé lam cho céng ching cha y.
Hai 1a m& rong duwdng tiéu thu, ba 1a con bao nhiéu nhirng
hang con sot lai, va nhirng hang mua gié dwoe, ban tong

cho hét, 3 cai do la cai tinh-chdt pho thong chia phép nay.

Né&u phuwong phap khoug d€a ndi vung vé, hang hoa co6 di
cic mit, thi th&€ ndo ciing c6 thé di them dwge nhica

khach moi la dit bang khac hidn ngay thuong.

B') Kén tén ma goi— Suw bén hang dic-biét, cin phdi
c6 mot cai tén goi rdt co hirng thu va dé gir khach lai.

Cic cudc « ban hang dic-biét», k&t qua 10t hay xiu,
pbiin nhiéu quan hé & tén goi; n€u cidn phai chu y, thuong
thdy nhiéu hang vé phan thwe hanh thi khoéng c6 gi la
kho g 16t cd, thé ma két qua chaug ra sao, chinh la vi
khong chiu cha v dén cho dét tén d6. Song dit tén ciing
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khong nén dung nhirng ti€ng ky quai sdu siac qua nén
chon nhitng tén that nhi, that d& hidu, c6 th& khién cho
ngudi ta nghe tén goi ma ciing hidu nhu doc quang cao
viay. Tén goi ma doi nay thuwong dung, phin rvhiéu co
giat ca chir ban ha gia. nhu . « 4016t minh ban ha gia »

% « mii phot bin ha gia» v. v. Ciing c¢6 ngudi thi dé ca s
: 4 ngdy vao nhw: « ban ha gia trong mét tuiin 1€», ¢ ban ha
E gia ngay chii nhat » v. v. hoiic chém nhirng ti€ng goi long
'i hi¢u ky, nhwr: «ban ha gia wa may v, «ban ha gia mot

.' cach xwa nay chuwa trng c6» v V.
C') Nguyén tic phép nay va nhirng ché nén chu y
Nguyén tac ciia phép nay, ngoai 2y la bin chay hang cu
| va quing cio hing méi ra. con ¢o6 2 v hay nira. 1 Thu
v ‘, von lai dé€ dung viéc khac 2. Mugn cudc d6 d& quing cio
| ;- ngay béing hang héa. thu cai loi ich trong thdy. Nén pham
B nhirng hiéu hang cii dong lai, chilt ddng trong nha. tién
von ndm ddy ma khdng co ti€én mua hang mdi, d& ndi
khach chin ma khéng vao hang thi khi dung cdch nay
khong thé nao vin héi dwoc.

i V& phin thue hanh ciing c6 vai chd nén chi y: 1.%8héng
| Hi nén dung nhirng 1i€ng khich thich manh qua, chi nén dit
~ cai tén goi m&i mé ma thu vi, d& cho ngudi ta nghe thiy
phai chu ¥ ngay la di réi. 2. Nén tiéu rd miy hang dam
] gia khic nhau, dé lam mdi dir khich. Pidu thir nhit do,
: nhirng hi¢u bén vii thi khéng c6 ciling dwge nhurg didu
| thir hai thi b#t ludn hiéu to déu phai cé6 ca; va ban
hang mot cach dic biét, thi dem cai 1y do ctia minh ma
to cho moi ngwdi dén bidl ciing 1a mot viée cin vay.
PHEP BAN HANG DAC BIET VA CHUP ANH BIEU

Mot hiéu chuyén ban quan ao 'ré con, mot |an yét thi
bin ha gi4¢ ao mé#c mat clia tré con giai gai tir 16 (udi tro
xudng, va ting thém mot cai anh mic thir 4o méi. Ho lam
th€é ma chi trong bdn nim hém da ban hét nhin cd quén
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40 may san, !ai phai may ludn lop méi. Cach quﬁng—cin-'
cua hién dy nhu sau nay :

« Ao quiin tré con giai gai ban ha gia va chup anh biéu
— Ban hi¢éu méi may xong moét s quin 0 mic mét cha
tré con giai gai, tir 1 tudi tré 1én dén 16 tudi, c6 di cac
hang to vai ma gid ban rfit ha, hon gis ngdy thudng tir
8 d€n 12 phdn 100. N&u qui-khiach mudn ding, xin méi
lai ngay ma xem hang xem gia. Ai mudn 14y quyén min
hang ciling xin mé&i dé€n hiéu ma ldy. %

:
'

VA trong thoi-ky »an ha gia nay ban-hidu lai c6 rude
dugoe mot tay chup anh -dt k éo, chuyén dé chup bi€u cac
khiach « mua h3ng» mdi vi mot cai anh miic thir a0 moi,
khong cin phai tra ti€n. S§ dnh ¢hup bi€u pham khach
mua hang ur 2 dong tro xudng, ting 1 chiéc; muab dong
trod xudng, ting 2 chi€c ; mua hon 5 dong ting 3 chidc.
Ai mudn ldy hon mdi chiéc phai trd 3 hao.»

3 Phép tang két dirng bac.

Mot hiéu ban vai & Nhat-ban, ch€ sin mily chuc cai két
sit nho, c6 thé dung dwge 2000 xu; v miy trim cai vi
nho, co t & dirng duoc hai chuc xu ; roi ra mét edi quang
cao ban hang c6 ting pham, Khi khach dén mua hang
tir 1 dong bac t-¢ lén déu dwa ting mét c2i hoa hdng biing
gidy ma rén canh hoa c¢6 in chir s&; r6i do mdt nguoi
« lam cong » din khach sang phong biy cac d6 ting-pbim
hé& chir s§ trén canh hoa hop véi chir s6 cha ting-phim
nio thi khach dwge ting phiim #y. B&i vay, nén cé nhiéu
i - ngwdi chi mua mot hai ddng bac hang ma dwrge moét cdi
| - két sét, Khach thily thé, lai cang kéo d&n lii lwot. Sau do

tinh cOng lai thi ra cling con bén ha gid4 11 phin 100 diy
kL thoi. | | t k|
b 4.) Phép «han hang» chi dau liy diy, '»
3 Phép nay, chon nhiing thir hang cung moét gid, biy la g "
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liet & trén phdn hang; vi nhw : m3i thir dinh gia 25 xu,
nhirn: thir it tién thi hop 2-3 cdi vao mo6t ché cho ngang
voi gia dy. Trong dam d6 ¢o dé ddu moét vai thir hang dat

«tign hon nhwr cai 6, doi gidy. Nhirng thir dit tién do, dé

that khéo, lam cho khach khong thé trong thily dwoc;
nhung trong quéng-cio thi bién rd ra d& lam cho
khach ham ma mua. Khi mua, cir méi ddng 25 xu, ai
mudn mua ddng nao thi chi vao déng Ay ; may ai thi v&
dwge dong hang co do dat tién.

PHEP BAN HANG MOT GIO KIEU MOl
Theo 18i thwong cac nha ban bang ha gi4, thwdong dinh
la cu trong 1 gid hodc méy phit thi doi mot thir hang,
nhung ky thuwe thi nhiéu khi lai dem thi hang di ting

~ban hom trwée ra ma ban lai ldn thir ba nita. Duy ¢6

hiéu Phu-tu-man nwée My thi khong thé, cir mdi gior lai

~ thay mot thie hang khac that. Tw 7 gio sang dén 5 gior

chiéu, gdm 8 gio, ban 8 thir hang; ma trén gidy quing-cao
ngay hém #y ciing vé 8 cai mit dong hé c6 kim chi gio;
kim ddng ho chi vao gio nao thi dud lai ké tén thi hang
ban trong gi dy. Nhung cdi ti€ng « ban hang c¢6 gidr» do
chiing qua la mot cach lamcho la tai la mét ngudi ta day
thoi, chir vé phan cong hiéu yin trong cay & suw « ha gia»
Hanz cia hi¢u dy dem ra ban bdy gid, trong 10 phiin thi
8 phidn la nhitng quéin 40 may siin; cai ding 20 dong thi
chi ban 1€y o d0ng, cdi ding 30 ddng thi chi ban 14y 10
dong, cdi dang 40 thi chi liy 14 ddng, ma chi ban c6 mot
ngay théi, néa khich nghe thily tin thi kéo dén dong 14m.

6') PHEP BAN « HA GIA » MUA LAl BON HANG

Mot hiéu ban vai kia, ¢8 nghi nhitng cach méi la dé lam
cho khich cii nh¢ hang. Sau nghi ra dwoc cach nay, that
c6 k&t qua rit tot. Phép nay r&t don dan, trong thoi ky
ban hang ha gia, bat luan khich quen khéch la ai dén
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mua hang ciing dwa cho mot cai «don hang: ¢o in cai
gidy khiic chir ky ban ha gia ky-niém ngay md, thang md
ndm mo », va miit sau ¢6 miy cau thuyét minh riing : « Nhiing

don hang nay xin qui khéch gifr lai it lan, khi nao dwge *

di 10 cai thi mang lai ban hiéu s& tinh céng s8 tién mua
hang trong 10 lin d6, ma bo ra 6 phin 100 dé mua nhikng
« don hang » cia quy khach. Cach nay lam rdt don dan
ma thanh tinh rat tot. Song ky thwc ciing nhw ban thém
6 phiin 100 ddy thoi, ching c6 phi tdn la méy.

7- PHEP BAN HANG LIEN [AC

Phép nay, pham khach mua vit nay thi minh dura ting
mot vat khac, vat dua ting dé hoac la d6 phu thudc ehia vat
kia, hoac c¢6 lign lac véi nhau. Vi nhw khach mua gidy,
thi ting thém d6i gidy hay doi bi tit, khach mua 4o 16t minh
thi téing thé n mét cii ¢d cirng, v.v. Phép nay ciing nhu phép
ban ha gia, nhung khach ¢co phan thich hon, nén thudng ¢6
nhiéu cong hiéu.

PHEP BAN HANG THANG GIANG

Ban hang dam gia Khi thiang khi giang, la mot céich ma
cac nha buén nwée MY ngdy nay hién dwong thinh hanh,
chit «thing giang» day, la dich nghia chir S5é-sa « Sec-saw»
ra. Sé-sa nguyén la cai dé choi cia tré con, mot tdm van
dai ma khoang giira c6 mot cai tru ding, hai dira tré ngoi
hai diu van, hé diu no chiu xudng thi diu kia lai bong
Ién. Gia ban hang ma khi thing khi giang nbw vay; ciing
14 moOt cach rat tha vi.

Mudn lam phép nay, trude h€t phai in mét bang « gia
hang» gdp vao voi to gidy quang-cao ma dua cho khach.
Bing « gia hang» d6 phai chianhitu khodng dé bién gid va
gia tién, vi du :

Bi t&t tot: gia thwong 35 xu. Buoi sang: hoi 8 gior ban
15 xu, h6i 9 gior ban 16 xu, hoi 10 gio ban 17 xu, hoi 11 gi&r




—_ 09 —

ban 18 xu. Budi chi®u: héi 1 gir ban 19 xu, h6i 2 gid ban
20 xu, hoi 3 gié ban 22 xu, héi 4 gio ban 24 xu, hoi 5 giv
ban 19 xu, ho6i 6 gier 18 xu, hdi 7 gir ban 17 xu, hoi8gidr
ban 16 xu, hoi 9 gio ban 15 xu v.v. Cir hét mot gio thi lai
rung chudng mot [@n va ldy bit chi xanh gach chi «gior
d6ng hd » trén bang dy di d& cho khach bidt. — Muc dich
phép nay khic han nhiing phép «ban ha gig » khac, la vi

phépnay khong - ht trong vé cai loi ich truéde mét, ma chi

c8tlam cho vui bang, d€ cho dwong tiéu-thu sau do ngay

mot rong thém,

6 Phép ban hang c6 ngdy khong ldy tién.

Mt hién ban ao, ndm nao ciing co moét ky « ban son » dé
diy h&t hang cii. Mot niim, bi mot hiéu khac ban ha gia hon
dé canh tranh, thanh th€ hiéu ay khong ban duwgc may.
Hi¢udly bén1aquargcao rang: ban hiéu sé kéo dai cai han
« ban son» nay thém 15 ngaynita, ma trong 15 ngay doé thi
di dinh ngay ban hang khéng ldy tién n€uo ai mua ching
vao ngay do, thisau khi b€t han» ban son» han hiéu s& tra
lai s8 tién do, Va cai ugay ban hang khong iy tién do, ban
hiéu di bién séin va nghiém phong cfin than, dwa giri kho
bac nha nud:: hom nao xong cudc « han son», sé linh vé
ma md& cho cong chiung xem. Ho lam thé, qua cuop duge
hét hanh khach « Gia' iéu kia.

Tinh Thanh-16-di nwée M ¢6 mot hiéu tén la Ba-Digém,
dén ky ban ha gia; ra mét to quang-cao vé n 6t day xe o to,
tén cac hang héa va nhoi thuy& minh vi€t vao cai bién sO
xe. Quang cao do Ot tay chuyén mon lam ho, that mon meé
mét cach dic biét. VA thei ky ban gia didc biét do chi han
cO trong 6 ngay, nén trong m#y hom doé lai cang dong khach
lim. Hiéu nay ctr do hon 2 thang lai thay mét thir quing-
cdo méi, ma méi lin thay quang cdo méi lai duge mét dao
ddt hang; vAy bi€t cai gidy quiang-cio moila ciing ritcé
¢Ong hiéu vay.

<}
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11 Phép ban hang ké dién tich.

M6t hiéu ban vai & nuwde Anh, méi sang nghi ra mét cach
ban hang k& dién tich nhw sau nay: Bem 6 phin 10 hang
cii con & lai, voi 4 phin 10 hang méi, dé l1an 1am mot ddng.
Trong hiéu bay rdt nhiéu ban, mdi ban déu d& mét déng
nhur viy. Trong gidy quang cao thi no6i % éng :

Ban hiéu lwa ra mot thirhang vai, hang lo va ni da, san
sé lam thanh tirng ddng, bing mot thuée vudng, dé thue
hanh 18i ban hang rat madi la k& dién tich ma tinh tién. Mdi
thude gia biéing nay, tinh so véigia hang la ha di 20 pbiin
100. Vd ai d€n mua som, thi gia lai cang ha hon nira. Ho lam
th&, clingnhw ban ha gia khac, nhung khach mua thi dong
hon nhiéu;

12 phép dung tem thay vé.

Mot hién buén gquin 4o & nuwée My hé khéch mua bang
duwoc Ur5 dongtro 1én, déu dua ting mot manh gifly ¢6 in
cai tem, va ¢6 cau thuy€ minh ring:«Co6 cai tem nay thi
quyén loi ciing nhur mot Cai vé tiing | dong bac hang cha ban
hi¢u. Nghia 1a; ¢6 thé dem dén vdn hiéu ma déi 14y hang
hoa. » Phép nay ciing nuw phép bau dam gia 10 phin 100
hay phép ling hang thwong vay,chir vé phiin khach mua
cling khong co gi 1a loi ich diic biét ca; song mot 1a cai
phuong phap méi la, hai latem do rdtdep ma méi lin lai
mot kiéu khiac, nén rit dugc nhiéu ngwoi hoan nghénh.

il 13- PHEP BAN GIA PAC BIET RAT MOI

1| A‘) Cach ban 1 xu va ban 9 xu.— Phép nay, bén M§ ¢6
M* nhiéu hiéu lam. Cach ban 1 xu la: dé moét sd cac bang
.';_l lit viit, dang gi4 hon mo6t hao, ma chi ban 18y 1 xu thoéi;
' | " nhung eéi budi ban ba' g dic bi¢t do thi méi ngay chi c6
!I';:-_:* miy phut, nghia la ¢6t dem nhirng mon bhang nho Kkia,
1 lam mdi d& dir cho k ach xem k¥ cac hang khac vdy.
B Cach ban 9 xu la: d® 4 thi hang ban lam mdt mo, nhﬁ'nF
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thir kia thi gia ban 1 dong ciing ldy di mot dong, duy co
mot thir thi gia dang hai ba hao ma chi ban 18y 9 xu théi;
cach nay dam gia rét it ma khéch ciing 14y lam thich.

B) Cach hang riéng tirng xir hoilc riéng tirng nuwée —
Pem cac d6 tho-san hoiic cac d6 ché tao cua cac xir, chia
riéng ra ma ban ting ky mot. Vi nhu: ky thir nbat ban
d6 xir Giang-Tdy, ky thir nhi thi ban d6 -on Phuc-kién,
ky thir ba ban d6 sanh Nghi-Hung, v. v. Cach ban hang
cac nude cling thé, ky nay ban toan hang nuéc Anh, ky
sau ban toan hang nuoc bue, v. v.

1 | 14- PHEP BAN HANG GIOT MUA

i e Mia ha birc s8t, ai chd ngai niing ma ngo6i nha, nén ciin
' phéi cé cach dir cho khich di. Cach ndy dé c6 cong hi¢u
nhidu l3in, nén thudt k¥ cho nguoi sau bat cluoe.

A-)Logi dung gioi mua. — Phép nay chi ban trong nhiing
ngay gidi mua. Quéng cdo ra ring: «Noi trong thang md
pham nhiing ngay giol mua. déu ban ha gid '0 phin 100,
hod« 5 phiin 100.» Khach n én dwoc quing cio #y, hé
dong thiy gidi muwa, nhan thE mat gioi tit kéo nhau dén
hang &y dong nhuw dam hoi. Song con mot diéu nén nghi
la : v&@ mua He, dang niéng thi muwa, dang mua lai ning,
ciing la su thudong: n€u gia dic biét do chi han ¢6 trong
lic mwa théi, thi nhitng ngwdi & xa, nhigu kbi d€n noi thi
gioi tanh mdt roi, tit khong khéi cé tire gidn ; vy tudng
nén lap 18 1dng: cir tir hic mua che dén 5 gio 18i, déu
ban ha gia, tbi hon.

B) L8i lam qudng cdo. — Quing céo nénin bing thi
cirng, va dung chit to bién ngay céu. « Gidi mua ban gia
d#ic biét » nén diu duwdi thi néi ring: « DO nay khi gioi
ndng nwe, chung t61 | hong dam méi quy kbach dén mua
hang nén da dinh di mot 1¢ : ¢t nhirng ngay mura thi ban
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ha gia 10 phiin 100, d&€ mo&i qui khach nhan dip mat gisi
méa dén mua giap ».

C:) Céat nghia ¢ngady muwa ». Ngay th€ nao goi A ngay
mu». do la mot diéu khach hay nghi hoidc, minh ciin phai
cat nghia cho ro rang. Vay trong quang cdo nén phu thém
miy cau riéng : « Khong ké la muwa sudl ngay, hay mua
con mura, tran, khéng ké la mwa nira ngay dy hay mura tir
nira dém dot lai, cir hé héi 8 gié sang ma ¢6 hot mua
thi ké 1a ngay Mua : hodic sau 8 gio méi do mwa, thi ngay
mua s€ bdt diu tir gio mua do.

1 PHEP PHAT VE 1ANG PHAM MOI

Trong hat nwée My nhirng hiéu tiing phim dic biét rit
nhiéu, qui mo to ma loi ich ciing lam. Cac hiéu do, in ra
moét s8 vé nho, ban lai cac hang bubn viit 1y mot cai gia
phdi chiing; cac han: « buon vit» dianz vé #y d@ ting
khach mua hang, kt ach e mua hang » giir nhirng vé do6 dén
dt chuc chiéc thi dem d&n hiéu chuyén mén do6 ma doi
14y nhirng hang cdn dung vi hiéu &y c6 da cac mit hang
khach c¢6 thé tuy ¥ lira ehon. Phép nay, cid 3 phwong dién
1a hiéu chuyén moén, hang ban lé, vi khiach muva hing dén
¢6 loi ich. ‘

2- PHEP BAN HANG BANG BIEN THOAI

Mot hiéu c6 ¥ lam tién cho khach mua dé sy tiéu thu
cua hang minh phat dat hon truéc.; bén ra mét cai quang
céo ring : « Nay ban hi¢u thwe hanh cai chu nghia #n 1ai
it chay bang nhiéu, méi sang ch& ra cach ban hang biing
dién thoai: khi cac qui khach cdn dung hiang gi xin cir
dung di¢n thoai thong tin cho bidt, ban higu lap tire sai
nguwoi dem dén tAn nha. S8 hang mva do, bit luan nhidu
it ban hi¢u déu hoan nghénh cé ; va gia hang ciing ¢6 ha
hon gia thuwong déi chit. Duy ¢6 mot diéu nén et ¥ la:

1¢ nay chi ban c¢6 nhiing ngiréri & trong thanh phd nay
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thoi, ngoai thanh pho thi khéng thé tuan ménh dugc ».
~ Trén quéng cao d6 c6 ké cd tén bang, gia hang va s§ dién
thoai ctia hiéu minh. Cach nay c6 hai chd lam cho ai ciing
phdi chi y: mét 1a hang ban ha gia'hai a b&t luan mua
‘nhi€u mua it, déu ¢6 ngwoi mang dén 4n nha.

3+ PHEP TANG THEM PE DU KHACH

Vﬂ luén hang nguoi ndo, mua hang ma duege ting thém
tdt cling ldy lam thich. Vi biét tam ly ai ciing nhwr vy, nén
mai ¢ cich ting thém nay: Khach mua 5 hép hay muoi
hop sa phong dua Iﬁng them mot hop, khich mua 12 chai
regu vang thi ting thém mot chai cach do that 13 mot
cach chiéu khach rt tt. Nhuwng ky thuwe thi minh c6 mit
gi dau cdi <8 tién mot hop a4 phong, mot chai riron vang
kia minh da tinh gép van sd rwou hay sa phong kia roi.
Cai 1€ d6 nguwdi nus khong phéi 1a khong bi€t nhung ho
cir thi  noi ting thém a da thic h rOi, nén du th& nao
ciing kéo nhau lai mua hang iy.

\f - PHEP BUA THEM D\NH-THIEP cO CHU SO
| M6t hiéu déng gidy, hé khach vao mua hang, déu dua
b "% ting mot cdi danh thi€p cé chir s, Da h-thi€p thi c6 miy
giong quang cdo réng:« Ban h/éu dinh &, t ang nao ciing
thé, et dén cudi thang thi dem n \rng s§ & danh thi€p da phat
ra, diing cach « rut thé » ma rat 1y mot s§. Ai co danh-thi€p
diing véi s dy thi bao . hiéu nhirng hang dd mua trong thang
dy déu dwogc ldy tién lai», Phép nay ciing nhuw phép ban
ha gia » ddy théi, nhung khach coé y thich hon, nén hiéu
qua ciing tdt.
50 PHEP MIEN TIEN CUOC PHi
Chichdn bung ai cling nghi rfing: hang cia hién mé tuy
tdt that, nhurng vi & xa, jai miit thém s8 tién van-tdi, thanh
theré ina 0a dit: hiéa mo haag tuy kndag 5L, gia ciing




hoi cao, nhung dwge cai khdong mit tién cwroc-phi, nén déit
hoa gié. Vi biét tim-1yai ciling thé€ ca, nén mét hiéu kia mai
dinh 18 réing:hé ai mua bang tir 5 déng tré lén. déu cho
ngudi diea dén tdn nha, khong phai tra ti€én cudc-phi.

60 PHEP TANC HANG HQP-THO1

Gdn day, dd co6 nhiéu nha diog hom dung nwoc da,
nhwng vihom &y ban ciing chim, nén it hiéu lam d&ban:
Mot hién kialam ra mét sd hom, dé mdi khoag ban dwoc
bén ra qudng cao ring: « Ai mua hom dung nuwoc da clia
bdn hi¢u, moét thangddu s&€ dwge bao nhiéu cin nuwéde da,
hang ngay dem bi€u tan nha » Quéng cao dy phat ra, chj
c6 mdy hom thi bao nhiéu hom déu ban hét ca.

700 + HEP GIU" KHACH LAU DAI

Mii mua hé, nim ndo ciing phai mua: song vi nhiéu hang
ban, nén khach mua ciing ti¢n ddu mua day, chir it nguwoi
nho dén hangcii. itn€, mot hiéu kia nghi a mot cach gitr
khach nhw san nay: trén aii co k& mot cai hoa khac kiéu,
dé trong hoa 4y ma biét l1a hang cia hiéu minh va mua tir
nim nao, réi quang-caorin r; « Hoa mii ctia ban hiéu da co
dfu riéng, n€u ai d m hoa mii nim (rwé¢c dén ma mua
mii méi thi s& duwoe dam gia 10 phan 10 '» D6 that la mét
cach giir khach rat tot.
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