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HAI HUOC MOT CHUT, THE GIOI SE KHAC PI

CUC)C doi nay khong thé thiéu sy hai hwéc, hai hwdc cling la mot nét
dep, mot gia vi khién cudc song thi vi hon. Hau nhw khong ai 1a khong thich
su hai hwdc, di dom, hon nita hai huéc con gan bé mat thiét vdi sy thanh bai
cta cudc doi moi nguoi.

Trong doi song gia dinh, hai hwdc cé thé khién cac thanh vién trong gia
dinh hoa thuan va hanh phic hon. Rét nhiéu nguwdi cho rang hai hwdc la mot
kiéu chét lwdi dau moi, la biéu hién cua nguwdi lam viéc khong dang tin cay,
cho rang vg chong phai néi chuyén mét cach thuc té, khong can chua trong
vao nghé thuat néi chuyén. Nhung ho khong biét rang sw di dom c6 thé hoa
gidi dwgc rat nhiéu mau thuan va tranh cai gitta vo chong, giai téa nhitng hiéu
lam, bat dong hay x6a nhoa khodng cach, that chat tinh cAm doi bén dé ca gia
dinh s6ng trong khong khi dam am.

Trong giao tiép xa hoi, hai hudc co6 thé gitup ching ta thiét lap dwgc mang
lwdi quan hé rong rai. Hai hwéc la mot dang nhan sinh quan, mot trang thai
tam li, 1a cadch nhin nhan thé€ gidi xung quanh. Nguwoi hai hudc thuong la
nhitng ngudi tran day nhiét huyét v6i cudc song, véi thé gigi. Co ai lai nd tw
chéi giao tiép vGi nhitng nguwdi nhw vay co chi?

Hai hwéc c6 thé gitp ban tw tao ra moi trweong thuan lgi “nhw ca gap
nwdc” trong cac hoat dong xa giao. Hai hudc khong chi c6 1gi cho viéc dam
phdn ma con nhw mot canh tay tiép thém sitc manh cho cong viéc cta ban,
giup ban nhanh chéng dat dugc thanh cong, chuyén bai thanh thang.

Vi sao c6 nhitng gia dinh tuy khong cé nhiéu tién bac, vinh hoa phu quy,
nhung cudc song lai vo cung hanh phic? Vi sao c6 nhitng nguwdi luon luén
dwgc toai nguyén trong doi nhan xt thé? Vi sao cé nhitng ngwoi khong co dia
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vi cao quy, nhung lai c6 duge nhiéu ngudi ban dang tin cay? Vi sao cé nhitng
nguoi khong c6 ban linh hon ngudi, nhung cudi cung lai 1am nén nghiép 16n?
Thyc ra, mét trong nhitng nguyén nhan co ban nhat chinh la vai tro vo gia
cta sy hai hwdc. Ma hai hwdc khong phai 1a mot nang lyc bam sinh, muon c6
duwgc “nghé thuat gitp ban thanh c6ng” nay, ban phdi trdi qua qua trinh boi
dwdng va ren luyen ban than.

Hai hvdc mot chut, thé gidi sé khac di — cudén sach véi ndi dung phong
phi ma sau sac nay sé gitp cac ban c6 dwgc cai nhin ré nét hon vé tam quan
trong cua tinh hai hwdc dudi cac goc do, phuvong dien danh gia khac nhau,
cling nhw cé thém nhitng ki nang van dung sy hai hwdc vao trong cudc séng.
Hi vong sau khi doc xong cudn sach nay, ban c6 thé bién minh thanh mot
nguoi biét noéi chuyén, khéo 1éo van dung nhitng ngon tr hai hwdc, “gai dung
cho ngta” cua doi phuwong dé md ra con dwong dan téi thanh cong, dugc moi
nguwoi yéu meén.

Biét cach hai huwéc ding muc sé gitip ban thanh céng. Hay cung tim hiéu
vé nghé thuat hai hudc! N6 cé thé gitp ban dat dwge nhitng thanh tyu ruc rd
cling nhu nam duwgc bi quyét sit dung thdi gian mot cach hitu hiéu trén duong
doi!
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Top 10 Nguyén Taic Hai Hudc Chia
Nguoi Thanh Cong

HAI HUOC MOT CHUT, THANH CONG SE O GAN BAN HON

'l"l ai hwdc la mot nhan t6 cé tinh hai kich dac biét, dong thoi cling la sy
thé hién hodc tai hién nhan t6 hai kich trong doi song va nghé thuat. N6 thong
qua cac thu phap nhu so sanh, khoa trwvong, twong trung, ngu y, diép am...
van dung nhitng ng6n tir théng minh, tha vi dé tiét 19, phé binh hay giéu cgt
mot cach ham stic nhitng sy vat, hién twgng khong hgp 1i, nhitng mau thuan
trong doi song xa hoi, khién ngwoi ta pht dinh sy vat hay hién twong dé trong
nhitng tiéng cuwdi thodi mai, nhe nhang. Nhung hai hwdc khong phéi 1a mudn
noéi thé nao thi néi, cling khong phai la mét tdc dén gidi, ma can phai thau
hiéu cac nguyén tac co ban.

1. CO MOT TAM Li LANH MANH, LAC QUAN, TiCH CUC

Sttc khoe bat dau tir sy hai hudce. Hai hwdc 1a mét biéu hién tam trang dac
biét, n6 la cong cu dé con nguwoi thich nghi v6i méi truong, la mot trong
nhitng phuwong phap dé con nguwdi giam bét ap lye tinh than khi d6i dién véi
kho khan.

Hai hwdc bat nguon tir mot tam 1i tot va tinh cach lac quan, cé thé gitup
con ngwoi gidam bét tam trang tiéu cye, gidi tda nhitng dau buon, phién nao.

MGt nguwoi hai hude khi giao thiép sé dé dang nhan dwgc sy tin twdng va
yéu mén ctia moi nguwoi hon. Ngoai ra, mot nguwoi hai hudc cling c6 thé phat
hién dwgc “nhan td cé tinh kich” trong m6t hoan canh khéng nhu y, tw do
khién cho tam li cia ban than dwgc can bang.

Mot nha van ngwoi Dic tirng noéi: “Diéu khién cho ngwdoi ta bat cuoi, la sw
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khoi hai; diéu khién ngudi ta suy nghi mot lat mdi bat cuwoi, la sy hai huwée.”
Béi vay, mudn hoc sy hai hwdc, thi triede tién can c6 mot tam 1i lanh manh,
lac quan va tich cuec.

Abraham Lincoln — Téng thong thit 16 ctia Mi, sudt cudc doi da luén vap
phai nhitng gian kho va trac tr@. Xuat than ban han, nam 1én 9 tudi thi me qua
doi, dén tan nam 15 tudi Lincoln md&i dugce di hoc.

Nam 24 tudi, Lincoln hgp tac buon ban véi nguwdi khac, nhung vi khong
biét kinh doanh nén that bai, vi vay ong phdi ganh 1ay mén ng sudt 15 nam
rong. Nam 25 tudi, mdi tinh dau caa 6ng — ba Anne — qua doi vi bénh tat,
diéu nay khién Lincoln vo cung dau kho, sau d6 thwong xuyén bi roi vao
trang thai tram uat. Nam 32 tudi, 6ng két hon véi tiéu thw Mary Todd, nhung
vi tinh tinh néng ndy ctia v¢g ma 6ng thuong xuyén khong vé nha. Nam 35
tudi, 6ng bat dau thi tuyén céng chitc, nhwng lan nao cling that bai. Nam 52
tudi, cubi cung o6ng ciling dugc bau lam Tong thong Mi, ding ndam do6 thi noi
chién Nam — Bac M1 no ra.

Trong cudc ndi chién nay, tuy rang vé so lwong quan nhan lan trang thiét
bi cia quan doi mién Bac déu vuot trdi hon quan doi mién Nam, nhung lai
lién tiép gap that bai trén chién tredng. Cudc ndi chién von dy doan chi dién
ra trong hai nam thi trén thyc t€ da kéo dai rong ra su6t bon nam trdi khién
Lincoln chiu nhiéu kho cuc.

Vay ma Lincoln da dung nu cwdi dé hda gidi tat ca nhitng bat hanh trong
doi mot cach tich cwc. Nhung bat hanh cudi cung da xay ra khi 6ng 56 tudi,
chién tranh Nam — Bac Mi két thiic, cudc bau ctr Tong thong Mi mot lan nita
dwgc t6 chirc, khi di xem kich tai Kich vién Ford, ong da bi ngudi ta am sat.

Thuye ra, Lincoln von la mét nguwdi khong gidi an noi, moi trudng song cla
ong cling vo6 cung té nhat. D& cudc song ctia minh luén tran ngdp anh mat
troi, va cling la dé gidam bét nhitng phién mudn, 6ng da tich cuc hoc cach hai
huwéec.

MOoi toi trede khi di ngu, Lincoln déu doc mot vai mau truyén cuoi, thoi
quen nay duy tri cho t&i tan khi 6ng tré thanh chi nhan ctia Nha Trang.
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Ngoai ra, Lincoln ludn rat san long chia sé truyén cwoi v6i nguwdoi khac,
ong thich nhat la ké nhitng cau chuyén vui ma ban than dwgc nghe trong
nhitng nam thang sinh séng va 16n 1én & nong trai. Nguoi ta thuong nghe thay
ong m& dau rang: “Loi anh néi khién t6i nhé lai mot truyén cuwoi.”

Moi khi ké truyén cwdi, gwong mat Lincoln birng sang, anh mat 1ap lanh,
giong néi bat gidc nhu cao hon, c6 lic 6ng khong kiém ché duge ban than,
bat cwdi to 1én roi khoa chan mda tay. Lau dan, Lincoln khong chi tw rén
luyén béan linh hai huwéc cia minh, ma con tr¢ thanh mét cao thu ké truyén
CUoi.

Khi phai viegt qua nhiéu khé khan hoan nan ma Lincoln van luon giit dugc
nu cwoi trén moi, dé cling 1a mot biéu hién cta tam i tich cyec.

Hai huéc c6 thé gitup nang cao kha nang “mién dich” ctia con ngudi. Mot
nguwoi hai huwéce sé cé tinh cach lac quan va céi nhin tich cuyc vé hanh phic
trong cudc song. Mat khac, thwong cling chi nhitng ngudi co6 thai do séng tich
cwc mdi 6 s hai hudce, bdi vay, hai hwéce va tam i tich cwe khéng thé tach
roi khoi nhau. Nguwai hai hwéce da phan déu la nhitng nguwdi lac quan, tich cyrc,
dong thoi cling la nhitng nguwdi am ap, diu dang, ho luon giit thai do vui vé
vdi nguoi khac, it khi tuyét vong vé cudc song.

Tham Tung Van — mot tac gia 16n cta Trung Qudc ludn tao cho nguoi
khac c6 an twgng rang 6ng la mot nguwdi nho nha, lich sy — trong thai ki Cach
mang Van hoa da bi be phai tao phan phat quét nha veé sinh n@.

Sau nay, Tham Tung Van néi véi Hoang Vinh Ngoc rang day thuc ra la sy
tin twdng cta bé phai tao phan danh cho 6ng: “Ho biét tuy rang vé mat chinh
tri toi khong dang tin, nhing madt dao dirc lai cuc ki dang tin twdng”.

Céac tdc pham cta Tham Tung Van déu rat hay, nhung chinh tam li lac
quan va su binh than dwoc thé hién qua tinh hai hwdc du séng trong hoan
canh kho6 khdn cia 6ng méi la thit khién cho ngudi ta cang kham phuc hon
nira.

Hai huwéc khong nhitng khién tw duy ban than tréd nén nhay bén hon, nu
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cwoi luén né trén moéi, ma con khién ngwdi khac tré nén cdi mé hon, than
thién vé§i ta hon. Ngoai ra, hai huwdc co6 thé giip con nguwdi nang cao kha nang
giao tiép, c6 thém nhiéu moi quan hé tot dep.

Trong su hai huwée c6 thé biéu 16 sy 6n hoa thién y, cdi md, nhung cling c6
thé boc 10 sy da kich sac bén. Chi can thong qua dé cé thé thidy dugc tri tué
cling nhu thai do song tich cwc cia mot ngwdi. Gitp con ngwdi c6 thém sirc
manh t nhitng tiéng cuwdi thi “hai huwdc” mot chit c6 gi 1a xau?

Chi khi song trong tam li lac quan, tich cyc thi con nguwdi méi c6 thé séng
tot va hudng thu cudc song. Bdi vay nhitng nguwdi hai hudc thuong khoe
manh hon nguwoi khac.

Tuwong quan Ton Nghi — ngwoi duge ménh danh la “Cay tung tré mai” caa
quan doi Trung Quoc la mot nguwdi vé cung hai hwdc. Trén quang dudng
treong chinh dai dang dac, véi tw cach 1a Tham muu trwdng, 1€ ra 6ng dwoc
cwdi ngwa, nhwng c6 van quan sy Li Dic lai 1y li do “Ton Nghi 1a quan
trdng (” dé hay tw cach dwgc cudi ngwa clia ong.

() Quan trdng: Chi qudn dbi phdn cdch mang cua giai cdp tu’ sdn.

Trwdce sy ki thi nay, Ton Nghi chi mim cuwoi: “Khéng c6 bon chan, téi van
con hai chan ma!”. Ong sin sang ditng trén ddi chan ciia minh dé di hét
quang duwong trueong chinh.

Moi khi c6 ngudi nhac t6i qua khit khong vui, Twéng quan Ton Nghi
thwong dua rang: “T6i phai cdm on Li Ptic, 6ng dy da giup tbi rén luyén doi
chan, dat nén moéng cho mot sitc khoe t6t.”

Chinh nho sy rong lwgng va hai huvéc dé ma Tuwdng quan Ton Nghi khoe
manh, truong tho va ludn ludn vui vé.

Nhitng ngudi hai hwdce déu la nhitng ngwoi séng tich cuce, lac quan, phong
khoang, tam tinh khoan dung, 6n hoa, hon nita con tran day niém tin vao
cudc song va tu tin vao ban than.

Nhitng nguwoi hai hwéc déu la nhitng ngwdi c6 tam li lanh manh, con
nhitng ngudi tam 1i khong lanh manh thi khong thé hai hudc dugc.
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Triét gia ngwoi Dirc — Kant song t6i 80 tudi, ong cho rang hai huwdc cé tac
dung rat 16n trong viéc giip con ngudi séng khée manh va truong tho. Ong
tirng noi rang: “Néu khong biét dén sy hai hwdc thi cudc séng ctia con nguoi
qua thuc qua khd s6”. Ong ludn giit tAm trang lac quan va hai huéc cho té6i
tan nhitng ndm thang cubi doi.

Trong cudc song, thém mot phut hai hwdc la thém mot phat niém vui;
trong cac moi quan hé xa hoéi, thém maot chut hai huwée 1a thém mot chat than
thién; bat c¥ noi nao c6 sy hai huwée thi déu c6 khong khi hai hoa, vui vé.

Bdi vay, chi can ban c¢6 thai do tich cuc, lac quan v6i cudc song thi sy hai
hwéc sé luon ¢ bén ban.

2. NHIN NHAN THE GIOI TU GOC PO THU VI

Trong cudc song, khong phai moi nguwdi déu cé khiéu hai huwée, dé hai
huwée cling can c6 nhitng diéu kién nhat dinh. “Sy hai hwdc” — n6i mot cach
don gian la ké chuyén cuwoi. Tt goc do nay, mudn hoc sy hai hwdc thi can
phai hoc cach nhin nhén thé gidi tit nhitng goc do thu vi.

Cudc doi moi nguwdi, hodc sé tr6i qua mot cach binh yén, hodc sé nhiéu
song gio, cé vui va cling cé buon. Quan trong la ching ta nhin nhan va doéi
mat vGi cudc doi bang thai do nao.

Tim mot hé nwéc dep, cau ldy vai con cd, nhd lai nhitng dugc va mat
trong doi; uong mot binh rugu ngon, két thém vai nguwdi ban, mim cuwdi nhin
doi nguoi duwge mat. Khong vui cling la séng, ma vui cling la séng, vay thi
ching ta hay vui vé 1én mot chut, hoc cach diéu tiét tam trang ctia ban than!
Lic bu6n ta nén ty tim niém vui cho minh, dé cudc séng binh yén dugc thém
phan thu vi.

Trac trd hay that bai la chuyén thwong gap trén dwong doi, néu khong biét
nang cao kha nang chiu dung ap lyc thi nhitng lo lang va cang thang dy chac
chan sé khién chiing ta mét moi. Nhung néu nghiém tic nhin nhan lai van dé
tir gbc do khac, cé thé ban sé phat hién ra d6 khong phai 1a mét kho khan.

Bdi vay, cé nhitng lic ching ta can phai nhin cudc séng bang con mat lac
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quan, va cting chi khi lac quan thi méi c6 dugce sy hai hwde. Mot ngudi ludon
cam thay chan ghét van vat trén thé gidi, khong c6 hirtng thu véi bat cii viéc
gi thi chac chan khong thé 1a nguwdi hai huéc.

Xua c6 dng 4o tén 1a Tai Ong sinh séng & ving bién gidi phia bic Trung
Quéc. Ong 1a mot ngudi rat lac quan va hai hudc.

Mot hém, con ngwa nha T4i Ong khong hiéu vi sao ma lac dudng khong
thdy quay vé. Hang xém biét chuyén déu t6i chia buon véi 6ng. Nhung Tai
Ong lai ching thay budn, ngwoc lai con an ti moi ngudi: “Mat ngya dwong
nhién la viéc xau, nhung ai biét dwgc, c6 khi né mang lai diéu gi khac t6t dep
hon ay chw!”.

Khong ngo vai thang sau, con ngua lac duong ay lai quay vé va dan theo
mot con ngwa khac. B4 la mot con tudn ma rat dep cta ngwdi Ho. Thay vay,
hang x6m déu t6i chic mirng nha 6ng. Ong 3o khong cé vé gi vui mirng, noi:
“Biét dau viéc nay lai chang mang dén tai hoa gi.”

Con trai ctia Tai Ong rat thich con tudn ma mdi, ngdy nao ciing cudi no di
dao choi ma khong biét chan. Mot hém, cau con trai vi hitng chi qua nén bat
can nga tir trén lwng ngwa xuéng, gay mat mot chan, trd thanh ngwoi tan tat
sudt doi. Nhitng nguwoi hang xo6m tét bung nghe tin lai t6i héi han, an ui,
nhung T4i Ong hoan toan khong t6 ra bi thwong, 6ng van néi cau cii: “Ai biét
né c6 mang lai diéu gi tot dep hon khong.”

Mot nam nita tréi qua, nguwdi HO dwa quan sang xam lwgc, tinh hinh bién
cwong vo cung cang thang, nhitng thanh nién trai trang déu bi goi nhap ngi,
muoi nguwdi thi o6 tdi tdm, chin nguwdoi chét trén chién truong. Nhung con trai
Tai Ong do chan bi tan phé nén dwgc mién quan dich, vi thé b6 con 6ng thoat
duwoc kiép nan sinh li ti biét.

Sau d6, ngudi doi tong két cau chuyén nay thanh cau thanh ngit “Tai Ong
thdt ma” vGi ngu y rang: Viéc tot hay xau trén thé gian nay déu khéng phai la
tuyét doi, trong diéu kién nhat dinh, viéc xau c6 thé mang tGi két qua tot. BGi
vay, hdy nhin nhan th€ giéi qua mét d6i mat tran day svw lac quan, tin twéng.
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C6 mot anh thanh nién, sau khi di th xe may mdi thi bi tai nan va tr@
thanh tan phé, anh néi dua véi nhitng nguoi tdi tham: “Cha, ngay tredc téi c
nghi, mot ngay minh c6 mot cai xe may mdi thi t6t. Bay gio toi cé mot chiéc
xe that, hon nita ding la c6 trong mot ngay”. Moi nguwdi nghe anh n6i déu bat
CU0i vui vé.

DPo6i vGi anh thanh nién nay, bi tai nan xe la mot sy thyc khong thé thay
doi, nhung anh khong nhin sy viéc d6 mot cach qua nang né, ma st dung stc
manh cta sy hai hwéc dé lam giam bt noi dau kho cua ban than, dong thoi
mang lai cho nhitng nguwdi xung quanh sy vui vé, lac quan.

Nhin cudc doi duwdi mot lang kinh méi mé sé khién ching ta cé cai nhin
vui vé hon, do 1a diéu ma chi nhitng ngwdi hai huwéc méi lam duwge. Ngwoi hai
huwée thuong té ra vo cung cdi mé, véi bat cir sy viéc gi cling ludn giit thai do
tich cuc, lac quan.

Hai huéc c6 tac dung rat tich cye, né vira gidip tam li ching ta gitr dugc sw
can bang, on dinh, lai vira c6 thé gidi téa nhitng nat that tam li, phat huy vai
tro gidm thiéu lo lang, bat an, la mot “liéu thuéc phong ngw” gilip cho tinh
than luon duwgc khoe manh.

Hai huéc ludon khién cude song trd nén thd vi hon. N6 la anh sang cua tri
tué, la mot pham chat tét dep cua tw duy chit khong phai la biéu hién cta s
1éo mom léo mép, ciing khong phdi la nhitng tro dua dung tuc. Hai hudc c6
thé gitp ta hiéu hon vé cudc doi, tim ra diém sang trong cudc song, mang lai
cho con ngudi niém vui va hanh phic.

Triét gia noi ti€éng Socrates 1a mot nguwdi vo cung hai huwdc. Trwdc nhitng
sai lam cua nguoi khac, 6ng khong bao gio chon cach chi trich, ma chon st
dung mot phvong phap khac — hai hwdc.

Vg Socrates la mot nguoi tinh tinh noéng nay, thwong xuyén lam nguoi
chong no6i tiéng ctia minh mat mdt tredc dong ddo moi nguoi.

Co6 mot lan, khi Socrates dang ctung hoc tro thdo luan vé may van dé hoc
thuat thi khong biét vi sao dot nhién vg 6ng xong vao quat thao, khién ca 16p
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hoc kinh ngac. Sau do, ba con xach mot thung nwéc lanh doi vao nguoi
Socrates, khién 6ng w6t nhw chudt 16t.

Khi cac hoc sinh dang t6 ra v6 cung nguwong ngung, boi roi thi Socrates
hién hoa cwdi ndi: “Ta biét ngay sau khi c6 sdm la troi muwa ma.”

Chi m6t cau ndi hai hwéc ay cta 6ng da khién con tam banh cta ba vg lap
tirc tan bién, moi nguwdi cung bat cuwdi vui vé. Piéu khién ching ta kham phuc
hon nita, do6 la t6 chat van hoa cao siéu, nghé thuat tu duwdng va ca tam long
rong lugng cia bac thay tri tué nay.

Tir d6 c6 thé thay mot nguwdai hai hwde sé biét nhin thé gidi tir goc do tha
vi, giong nhu Socrates. Hay néi cach khac, mot ngwdi mudn c6 sy hai hwéc
thi nén nhin nhan thé gidi tir géc do khac thu vi hon.

Bdi vay, xét trén mot phuwong dién nao do thi hai hwdc c6 thé gitp ching
ta giam nhe ap luc tam li, thoat khoi khé khan, chién thang phién nao, phan
chén tinh than; ti d6 khién cho moi ngudi cang thém yéu mén, tin twéng ban,
cac moi quan hé cling trd nén hai hoa hon, tinh cdm dugc that chat hon.

Hai hwdc khong c6 nghia la dua cgt, n6 sau sac hon dua cgt rat nhiéu; hai
hwéc khong cé nghia la choc cwoi, né cd y nghia hon viéc choc cudi rat
nhiéu; hai hwéc cting khong phai 1a mom mép, dung tuc, chét nha, ma la mot
pham chat va nang luc, va cling 1a mot m6n nghé thuat.

Engels cho rang, hai huwdc 1a biéu hién cua tri tué, tu duwdng va dao dtc.
C6 mot nha van con noi, linh hon cda hai hwdc chinh 1a sw chan thanh va
trang nghiem.

C6 1€ ban sé khong khé dé nhan thdy mot ngudi c6 1ong da hep hoi, chi li
tinh toan, thti doan doc ac, dé tién bi 6i thi sé rat khoé cé dugce s hai hude.

Bdi vi hai hwéc c6 moi quan hé mat thiét véi sw thanh thue, lwong tri, dao
dic va chan li, con sy gia doi, bat nghia, vo nhan tinh thi khéng thé di cung
vGi sir hai hudc.

Trong cudc song hay cong viéc thwong ngay, néu moi ngudi biét hai hude
hon mot chut thi sé co6 dugc tam trang thoai mai hon mot chut.
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Vay ching ta hdy c6 gang luon gitt mot tdm 1li khée manh dé chao dén
ngay mai, nhin nhan thé gi¢i bang d6i mat lac quan, nhw thé, ban sé phat hién
ra minh c6 mot cudc song tét dep hon, hanh phic hon.

3. TRI NHO VA KHA NANG PHAN UNG TOT

Sy hai huwdc ludn ton tai trong moi ngéc ngach ctia cudc séng. “Hai hwdc”
lai c6 thé chia thanh hai loai: ting néng va tang sau.

“Tang nong” dé chi sy hai hwdc dwoce thé hién qua biéu cam, ngdn ngit co
thé, thém vao do 1a 16i noi, cé thé khién ngudi ta bat cuwoi, qua do dat muc
dich choc cudi nguoi khac.

Con “tang sau” thi dé chi sy hai hwdc théng qua viéc chon mot thoi diém
thich hgp dé bay té quan diém vé thé gidi va suy nghi vé sy vat, ma cach biéu
dat suy nghi va quan diém nay lai van dung nhitng hién tuwgng twéng chirng
rat don gian va binh thwong trong cudc song, dung cach néi binh thuong
nhung ham chita chan li dé choc cwoi nguwoi khac. Hay noi cach khac, dé 1a
nhitng cau noi nghe qua twéng chuwng hoang dwong nhung trong do lai ham
chita dao 1i hay mot su tong két ding dan, phan chiéu anh sang cua tri tué. Va
diéu nay can phéi dugc xay dyng trén co s& mot nén méng kién thirc phong
phu.

Hai huéc ¢ tang nong can c6 dau 6c thong minh, phan tng nhanh nhay, tri
nhd tot.

Hai huwdc & tang sau thi ngoai nhitng nhan t6 ké trén, con can cé mot tw
duy nhay bén va kha nang 1i gidi van dé. C6 thé néi day la diéu ma khong
phai ai cling dat t&i dugc.

Tham thiy khé lwong, sy hai hwéc & tang sau cé 1é sé khong mang lai
khong khi ndo nhiét nhw sy hai hwéc ¢ tang nong, ma thwong chi khién ban
mim cwoi nhe nhang, nhung nhw thé khéng c6 nghia la né lam gidm bét sy
tan thanh va kham phuc ma ngudi khac danh cho ban. C6 thé ngudi khac
khong noéi ra, nhung hinh dnh cua ban trong long ho sé dan dan duwgc nang
cao.
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Hai hudc khac véi choc cuoi. Choc cuoi la thong qua nhitng ngon ng,
hanh vi khac ngwoi hay khac thwong dé gianh duoc tiéng cudi ciia moi nguoi,
nhung no thiéu nhitng y nghia sdu xa ma hai huwdc mang lai.

Truwéce khi Chién tranh thé gigi thit nhat n6 ra khéng lau, ngwdi tng ho chu
nghia ni* quyén & Mi — Nancy Witcher Astor c6 mot cuéc phong van thu
twdng Anh — Churchill, Churchill cling rat nhiét tinh don tiép co.

Trong ltc tro chuyén, Astor thdo luan téi van dé quyén lyc ctia phu nit va
khan thiét hi vong Churchill gitip c6 trd thanh ni* nghi si dau tién buwéc chan
vao Ha vién. Churchill ché giéu suy nghi nay ctia c6, va ciing khong dong y
v&i mot s6 quan diém cta nha nit quyén nay, khién c6 ndi gian.

Co noi: “Néu toi la vo ngai, toi sé cho thudc doc vao li ca phé cia ngai.”

Churchill dju dang tiép 10i: “Néu t6i 1a chong co, t6i sé udong né ma khong
hé do dy.”

Néu trong lic tro chuyén, ban nam bat dwgc ki nang hai hudc thi sé khéo
léo doi pho duwgce vai cac tinh huéng khé xw, diéu tiét cudc song, tham chi la
thay doi ca cudc doi minh, khién cho cudc song tran day sw lac quan.

Nguwoi hai hwdc thuwong nhanh tri trong viéc hda gidi nhitng tinh huéng
kho khan, nguy hiém bang nhitng cach sang tao va chu toan. Thudng nhitng
nguoi c6 EQ cao sé giéi van dung su hai hwdc dé déi phé vaGi tinh huong
nguy cap.

Mot hom, Goethe — nha tho nguoi Pirc di tan bo trong cong vién. Trén
con duong nho chi vira cho mot ngudi di, ong thdy mot nha phé binh ludn c6
nhitng bai phé binh rat gay gat doi vdi tac pham cua 6ng dang budc tdi.

Nha phé binh nay cao gigng noi: “Toi chwa bao gio nhvong duwong cho ké
ngoc.”

“Con toi thi ngwoc lai!”, — Goethe binh tinh ndi va mim cuoi budc sang
mot bén.

Céach xt sy thong minh nay cia Goethe con dugc truyén tung rong rai dén
mai sau nay. Chién thuat hai hwdc ma 6ng van dung cling giong nhw nguyén
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1i 1ay nhu khac cwong trong Thai cyc quyén ctia Trung Quoc.

Trong mat nguwoi doi, hai hwéc chang qua chi 1a mot céng cu gy cuoi.
Nhung néu ban thye sy cho rang nhw vay thi ban da nham to.

Trong s hai huwéc con bao ham ca tri tué, qua do6 c6 thé nhan ra kha nang
phadn *ng cua m6t ngwdi nhanh hay cham, béi vy né khong nhitng c6 thé
choc cudi ngwoi khac, ma con cé rat nhiéu tac dung khac nira.

Trong qua trinh giao tiép, hai hudc khong nhitng c6 thé gidi tdéa ap lwc cho
ca doi bén ma con cé thé thé hién nhan cach, sy cdi md, khoang dat, dong
thoi thé hién tri tué, tai nang ciling nhw sitc hit cia con ngwoi.

Néu gdp phai mot sy viéc ngoai y mudn hodac mét van dé kho tra 10i truc
tiép, thi ching ta cé thé thong qua sw hai huwdc dé thoat khoi sy boi roi, tao
cho minh mot con dwong lui.

Quy ong no dang dung com trong nha hang thi dot nhien phat hién ra
trong td canh c6 mdt con rudi. Ong bén goi nguwdi phuc vu téi, lanh ling héi:
“Xin hoi, cai thit nay dang lam gi trong to canh cua to6i?”.

Trong tinh huéng nay, cho du ngudi phuc vu cé giai thich hay xin 16i thé
nao di nita thi cling sé phai nhan 16i phé binh gay gat, tham chi la khién cho
thure khach thém phan nd. Nhung cudi cung, sy hai hwdc da ciru anh ta mot
ban thua, khién khéng khi tré nén b6t cang thang.

Anh ta cdi xuéng, quan sat rat lau roi tra 1oi: “Thwa ngai, n6 dang boi
ngwra!” Cac thuc khach trong quan an 1ap tire bat cuoi.

Mot vi khach dén dung bita & mdt khach san noi tiéng, goi mén tdom hum.
Nhung 6ng phat hién ra con tdm hiim trong dia chi c6 mot cai cang. Ong bén
hoi nguoi phuc vy, ngwoi phuc vu lap tc goi ong chu tai.

Ong chi t6 ra vd cung biét 16i va gii thich: “Xin 16i quy khach, thuc ra
tom hum la ma6t loai dong vat rat tan nhan. C6 thé khi danh nhau véi dong
loai, con tobm hum ctia ngai da bi can mat mot bén cang.”

Vi khach cling khéo 1éo tra 16i: “Vay thi phién 6ng doi cho to6i con tom da
chién thang.”
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O day, ca ong cha va vi khach déu dung cach néi rat hém hinh dé uyén
chuyén giai quyét mau thuan giita doi bén. Phuwong thirc nay khong hé giéu
cot, phé phan hay lam ton thwong tGi long tu trong ctia ngudi khac ma van
bao vé dugc danh dv cho nha hang cling nhw 1gi ich ctia khach hang.

Con su hai hwdc cia 6ng chu cling c6 mo6i quan hé mat thiét v4i kha nang
phan *ng ctia 6ng. Ban thir nghi xem, néu 6ng khong cé kha nang phan ng
tot thi liéu c6 thé doi phé dugce vai tinh hudng kho x nay khong?

Trong su hai hude cling bao ham tri tué ctia moi ngwai, khi ngudi khac néi
ban that hai huvdc, thyc ra la ho dang khen nggi sw thong minh cua ban, bdi
mot ngwoi khong thong minh thi sé khé long thé hién duwgc sy hai huéc.

Hai huwéc can c6 mot kha nang wng bién nhanh nhay, thich hgp véi thoi
diém thi mé&i c6é thé khién nguwdi ta bat cwdi. Hai hwdc con can tdi tri tug,
dung 10i 1é uyén chuyén dé biéu dat mot thong tin, bdi vay, it nhiéu né ciling
mang chut cham choc.

Chi khi nhanh chéng nam bat dwgc ban chat cia sy vat, ro6i dung sy so
sanh thich hgp, ngén ngit vira phai dé biéu dat thi méi mang lai cho ngudi
khac cam giac thoai mai, nhe nhang.

Puwong nhién, khi thé hién sy hai hwdc, ban nén dac biét chi y: Nguyén
tac quan trong la tuyét doi khong duwgc qua loa dai khai, cac van dé khac nhau
can c6 cach xwr li khéng giong nhau, khi xi¥ 1i van dé phdi c6 sy linh hoat, hai
hwéc nhung khong dung tuc, nhw thé hai hwdc méi thwe sy mang lai “dinh
duwdng” cho doi song tinh than ctia con nguoi.

Mot huwdng dan vién du lich dang giang gidi vé nhitng diéu can cha y khi
di du lich. Luic bat dau, anh ta da néi trwdc 1a chi néi hai cau, nhung chang
hiéu sao lai n6i suét mwdoi phat dong ho, mét vi khach niva dua ntra that noi:
“Anh chi n6i hai cau ma sao lau thé?”.

Cac du khach khac déu bat cuwoi, ngwoi huwdng dan vién rat boi roi, nhing
1ap titc ndi: “Cau mé dau va cau két thic, ¢ gitta khong tinh, vdy chang phai
1a hai cdu sao0?” Cau trd 16i hai hwdc va nhanh tri dy da gitp anh thoat khoi sy
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bdi r6i, cac du khach cling cuwdi vui vé.

C6 mot huwéng dan vién du lich khac cing khach Au Mi di &n com, vi
khach dé cé vé rat hitng thi vdi viéc dung diia cia nguwdi ban dia, bén mudn
nguoi hudng dan lam mau.

Trong ltic lam mau, do bat can nén nguwdi huwdng dan lam mot chiéc coc
roi xuong dat vo tan, khién tat ca thyc khach xung quanh giat minh. Khong
khi trong quan an lap tic trd nén yén lang, cac vi khach déu quay sang nhin
anh.

Lic nay, anh nhdn vai no6i: “Nhuw thé goi 1a hoa nd dwdi dat, vang ngoc
day nha”. Sy hai hudc caa anh khién cach du khach lai ndo nhiét trg lai, quan
an lap tirc 6n ao han l1én.

Bdi vay trong cudc séng, chung ta nén hoc cach cting c6 tri nhé thém sau
sdc, nang cao kha nang quan sat sy vat, hién twgng, boi dudng sw nhanh nhay
dé nang cao khiéu hai huwdc.

4. LUI MOT BUOC BE TIEN HAI BUOC, BIET NHUONG NHIN
NGUOI KHAC

Khi néi vé li do thanh cong, ngudi ta thwong nhan manh tinh than tich cuc
tién thu. Nhung c6 nhitng lic, chi biét lao vé phia trwdc chwa chac da la
phwong phap tot nhat; thue ra, Iui m6t bude dé tién hai budc cling 1a mot sach
lwgce trong cudc song.

Puong nhién chiing ta nén ¢6 vii tinh than quyét khong tr bo muc tiéu da
dé ra, béi trén thuc té, thuwe sy n6 da khién rat nhiéu ngwoi dat duge thanh
cong.

Nhung trong thé gidi phirc tap va khong ngirng thay doi nay, duong nhién
ching ta khéng thé st dung cung mot sach lwge dé doi phd véi moi tinh
hubéng, doi khi chiing ta cling phdi biét nhiin minh, nhwong nhin nguoi khac.
Trong cudc song, treong hgp nhw vay khong phai la hiém.

Vi dy, gitta mot khu chg dong dic, anh A vo6 tinh giam phai chan anh B,
anh B bén nhac nhé: “Nay, anh dang tw lam dau chan minh day a?” Anh A
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noi: “Xin 16i, chan t6i khong c6 mat. Ha ha, hay la anh giam lai t6i mot cai
di!” Nhu thé, chi d6i cau néi da gitp hai nguoi tranh dwgc mot cudc cai va
khong dang co.

Thue ra, trong cudc song hang ngay, thém mot chit hai hwde, bét vai phan
nguyén tac la ching ta da cé thém rat nhiéu niém vui va long yéu doi. Trong
cong viéc, thém maot phan hai hwdc, b6t vai phan citng nhac 1a ching ta c6
thé gidm bdt ap luwc, nang cao nhiét tinh v4i cong viéc. Trong giao tiép, thém
mot chit hai huwde, bét vai phan khac nghiét 1a chiing ta da c6 thé bién mau
thuan thanh moéi quan hé hoa hao, tang cwong su thau hiéu, thong cam giita
nguoi voi nguoi.

Hai nguwoi A va B vi mot nguyén nhan rat nhé trong cong viéc ma cai
nhau. A chat van B: “Vi sao anh vo0 1i thé ha?” B ndi: “T6i von khong c6 1i thi
néi li gi véi anh?” A nghe thé bat cwoi, thé 1a moi gian hon déu tan bién.

Co6 nhitng Iic, néu c gitt thai do cang thang kéo dai chwa chac da mang
lai két qua tot. Cho du la trong viéc gi cling déu nén biét nhwong nhin, bdi
nhuwong nhin doi khi sé mang lai cho chung ta nhitng thu hoach khong ngo.

C6 mot ong lao bi mot chang trai tré dung phai trén xe bus, 6ng lao khong
nhitng khong trach cit ma con hai hwdc noéi: “Tai t6i ditng khéng ding cho
phai khong?” Chi mot cau noéi hai hwdc da khién khong khi cang thang trong
phtt chéc bi nhan chim bdi tiéng cuwdi ctia moi nguoi.

Trén thyc té, trong nhiéu treong hgp, cuing mot cau ndi nhung néu néi
bang giong diéu hai huwdc cé thé khién ca doi bén vui vé; cung mot cau
chuyén nhung néu x li khéo 1éo, mém mong mot chit cé thé khién tdm trang
thodi mai hon. Hai hwdc can sy do lwgng, ma do lwgng thi can mot tam long
rong ma@, rong ma@ thi khi huyét lwu thong, khi huyét lvu thong thi tam trang
vui vé, d6 1a m6t phan @ng day chuyeén rat tot. Nhw Triéu Phac So tirng néi:
“Mat troi moc & bién Pong, lan & nai Tay, budn cling la mot ngay, vui cling
la mot ngay; gdp chuyén gi cling khong tinh toan nho nhen thi con nguoi
song mai thodi mai, trong long mai vui vé dugce...”. Pa nhw thé thi tai sao
ching ta khong lam mot nguwdi hai hude co tam trang vui vé nhi?

http://tieulun.hopto.org



Trong xa hoi c6 rat nhiéu ngudi thwong chd dgi sw khoan dung ctia nguoi
khac. Thuec ra, khoan dung khong chi mang lai 1gi ich cho nguoi dugce khoan
dung, ma ban than ngudi khoan dung cling tw gidi phong cho ban than. Mot
trai tim khoan dung do lwgng cé thé rit gan khodng cach gitta nguoi vdi
nguoi. Do cling la diéu kién can c6 dé trd thanh mot ngwoi hai hwéc.

Trong cudc doi minh, Balzac da viét vo so tac pham nhuwng thuwong déu la
két thuc trong bi kich. M6t dém, 6ng dang ngua say thi ké trom dét nhap vao
phong 6ng, luc loi ban sach.

Balzac bi danh thirc béi tiéng dong, nhung ong khong hét 1én ma lang 1é
ngoi day, thap den, binh tinh cwdi n6i: “Chang trai, dirng luc nita. Ban ngay
toi con chang tim duwgc tién trong ngan kéo, bay gio toi thé nay, cau tim lam
sao dugc.”

Su hai huwdce thé hién sy chan thanh, rong lwgng va tam dia hién lanh lvong
thién cia con ngwoi, dong thoi do cling 1a mot hanh dong van minh dwoc con
nguwoi sang tao ra dé wng phé vaéi nhitng tinh huéng kh6 khan trong cudc
song. N6 giong nhw mot cay cau kéo gan khodng cach gitta ngudi véi nguoi
cling nhv 1dp day khodng trong gitta nhitng tam hon. Ngoai ra, n6 con cé vai
tro tich cuc trong viéc thic ddy moi quan hé giao tiép, la dong luwc khong thé
thiéu giip con ngwdi viron 1én dén dinh cao cua suw nghiép.

Mu6n hinh thanh mét khong khi van héa xa hoi hai hwdc, cho du la doi
v6i cd nhan hay xa hoi cling déu phdi c6 su ty do twong doi. Néu thiéu nén
mong nay thi sy hai huwdc sé nhw cai cay khong cé ré. Béi vay, hai hwdc ciing
phai thau tinh dat 1i.

Co6 mot lan, rat nhiéu nguwoi dwgc maoi téi nha mot nguwdi noi tiéng trong
gidi thugng lvu dung bita. Nha ngudi do rat giau co, trong phong khach bay
day cac mén do mi nghé tinh xdo, mén nao cling rat dang gia.

An trwva xong, may vi khach vira néi chuyén vira di ra ngoai cira. Liic nay,
chi nhan dot nhién di tdi trudc mot vi khach dang chuan bi ra vé: “T6i rat vui
vi ngai thich cac moén do cua t6i”, sau dé tho tay vao tii 4o nguwoi khach Kkia,
lay ra m6t mon do rat dang tién va ndi tiép, “Toi nhan ra ngai thich mén do
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nay, hon nita con muén ngam né dwgi anh nang.”

Tén trom an mac duwong hoang kia giat minh, chot da nhin xung quanh
xem ¢6 ai phat hién ra hanh vi cia minh khéng. Con nhitng ngudi ngobi trong
phong khach tuy rang tan mat chitng kién canh twgng nay, nhung moi nguoi
cling phéi hgp véi cht nhan, gid bd nhw khong nhan thdy hanh vi an trom.

Pé v& kich giong that hon, chti nhan cing ga trém bi bat qua tang con
diéng duéi anh nang dé ngam nghia mén do6. Sau dé chu nhan cam mén do
trong tay, di vao phong va dat lai vi tri cti. Con tén trom kia danh lang 1€ 1én
xe ra vé, tr d6 khong bao gio con co hoi tham dw nhitng bita tiéc trong gidi
thugng lwu niva.

Vi cht nhan nay da tha cho tén trém di va gii lai thé dién cho han, bgi vay
tat cA moi ngudi c6 mit & d6 déu kham phuc 6ng vo cung. Ong chinh 1a mot
cao tha trong nghé thuat giao tiép.

Lui, thé hién sy khoan dung. Néu noi rang mat bién vi rong nén bao la,
mat dat vi rong nén tran day sirc song, bau trdi vi rong nén bat ngat, vay thi
con nguoi cling nén vi rong lwgng ma tr@ nén cao thugng, bdi nhitng nguoi
c6 pham chat cao thwgng déu dugc hoan nghénh va dwgc moi nguwdi ton kinh.

“Lui vai buwdc” cé thé thic day tinh cam gitta ngwoi véi nguoi, dong thoi
khién cac moi hop tac tré nén thuan 1gi hon. Chi can ban chiu “lui” thi ban sé
dé dang budc 1én chiéc thang cta xa hoi, tréo ngay cang cao hon.

Hai huwéc la ngon ngit ctia bac tri gia, hodc la ban lwya chon thai do mim
cwoi va suy nghi van dé trén goc do khac, hodc la Iwa chon lui lai mot budc
dé khoang khong gian tiép theo dwgc rong mé hon.

5. HIEU RO ”LIEU LUQONG” CUA HAI HUOC

Tuc nglt ndi: “Loi néi chang mat tién mua, lya 161 ma néi cho vira long
nhau”. Hai hwdc cling twong tw, mudn noi thi phai néi sao cho hop li, giit
nguyén tac: Nam duwgc “mitc d6” can ndi, phan biét o tirng tredng hop. Pua
gion qua da sé dé gay chuyén thi phi. B&i vay, muon thé hién sy hai hudce thi
cling phai chu y t¢i murc do.
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Hai huwdc khong phai la ki nang 1oe bip, ma la biéu hién cta tri tué va tinh
cam, la mot mon khoa hoc, va ciing la mot nghé thuat.

Nhung cling khéng thé lam dung sy hai hwdc, néu khong sé bién sy hai
hwéc cia minh thanh 16 bich. M6t ngudi ty tin, lac quan cé pham chét cao
thuwong, do lwong sé c6 tinh cach hai hwdc. Nguoc lai, mot nguwoi vo vi, kho
khan thi sé chi khién ngudi ta ngay cang chan ghét ma thoi.

Néu khéng nam dwgc “liéu lwgng” ctia hai hwdc thi sé 1am tén hai t6i hinh
twong thanh thuyc, trang trong va dang tin cay ctia minh trong long nguoi
khac, dong thoi gidm bdt uy tin cda ban than trong mat ho, tham chi con anh
hwéng true tiép tdi quan hé doi bén.

Bai vay, noi chuyén hai huéc cling can phai c6 mirc do. Bung bdi moc
hay cuoi nhao nguoi khac, cling ding nhai lai hanh dong hay cau noi cta ho
dé ché giéu; dirng lai nhai néi khong biét chan, bdi vi ngén ngit hai hwdc can
phai kho luyén. Birng chi biét tréu dua, gion choi, nhw thé ban chi dugc cai
tiéng la “thang hé” chit khong phai la hai hwéc.

Hai huéc cling can phai chon thoi diém thich hgp. Mot khi ban phat hién
ra sw hai huwdc nay khién moi nguwoi vui vé hodc khudy dong khong khi thi
ban ditng do dy ma hay thé hién ra. Nhung néu ban phat hién khong khi xung
quanh khong thich hgp véi sy hai huée thi hay “biét diéu” ma nén minh lai.

Hai huwdc cling can phéi chd y t6i d6i twong, hay phan biét gidi tinh, than
phan, dia vi, kinh nghiém, t6 chat van hoéa va tinh cach cuaa tirng doi twgng
khac nhau, khéng phai ai cling 1a doi twong thich hgp dé néi chuyén hai huwéec.

Thuwong thi v6i ngudi quen, dong huwong, ban hoc, dong nghiép, cap
dudi... c6 thé dua gion, néi nhitng cau hai hwdc, thu vi, nhung cling khong
nén dua qua trén.

Do6i vGi cap trén, ngudi noi tiéng, ngwoi 16n tudi, ngwoi la, nit gidi, dac
biét la thiéu nit, nhitng ngwoi cé tinh cach khép kin, nhitng nguwdi bat man véi
cong viéc hay noi lam viéc thi khong nén tuy tién noi dua.

L&i néi hai hwdce phéi diing mitc, dua qua trén dé chuyén thanh vo duyén,
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khién ngudi ta thady ghét; sy hai hwéc khong phu hgp c6 khi con tré thanh
cubng ngon, bi nguwdi ta chi trich.

Ngoai ra, 16i no6i hai huwéc cting phai phu hgp v6i hoan canh thyc té€ cta
minh. Cé cau chuyén nhu sau:

Hon 50 nam truéc, khi dai van hao ngwoi Anh Bernard Shaw tGi tham
Thuwong Héi, Lam Ngit Buong da 1én thuyén dén tiép ong.

Lam Ngit Buong néi: “O ddy may ngdy qua déu cé tuyét, hdm nay mdi
ning. Ong diing 12 may mén, vira t6i Thwong Hai da nhin thdy mit troi.”

Bernard Shaw nghe thdy thé thi mim cwdi noéi: “La mat troi may man thi
duang hon, dvgc gap toi @ Thugng Hai.”

Cau ndi “La mat trdi may man...” ti* miéng Bernard Shaw no6i ra nén nghe
c6 vé hém hinh, khién nguwoi ta vui vé. Nhung néu déi lai 1a nguwdi khac, vi du
nht nhan vat Cu D ma dén AQ ciing coi thudng, nhét thoi cao hitng néi véi
nguwoi ¢ lang Mui rang: “La mat trdi may man, dwgc gap t6i ¢ lang Mui.” thi
nguoi dan lang Mui khong cho anh ta mot bai hoc mai la.

(1) Cu D: Nhdn vt xudt hién trong tdc phdm AQ chinh truyén ctia nha vdn
L6 Tan (ND).

Trong cong viéc cling vay, dac biét la ¢ nhitng noi thuong xdy ra song gio
nhw van phong lam viéc thi cang can phai chu y t&i nghé thuat n6i dua, cho
du 1a mot cau néi dua nhe nhang nhat ciing phdi can trong. BPwong nhién la
chang ai bat ban phai miéng cam nhw hén ca.

Trong cong viéc ban con can lwu y rang, cap trén mai mai la cap trén,
ding hi vong cap trén sé bang vai phdi Itta vGi ban. Cho du trwéc day hai
nguoi co la ban hoc hay ban than di nita, thi trong cong viéc cling dung tw y
dua cot, ddc biét la khi c6 mat nguoi khac.

Ban twdng rang ban da rat than quen véi doi phwong, cé thé tuy tién ché
giéu khuyét diém cta ho. Nhung hay nhé rang, néu khong khéo 1éo thi 101 néi
dua cua ban sé rat dé khién cho doi phwong cam thay ban dang cuwgi nhao ho.
Néu do lai la mot nguwdi nhay cam thi mot cau noi vo tinh cta ban cling cé thé
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khién ngwdi ta noi gian va tinh ban cta hai ban sé gap séng gié.

Co nhitng cau noi dua c6 thé lam giam khong khi cang thang trong cong
viéc; c6 nhitng 16i néi dua gitta hai nguwdi khac gidi cé thé kéo gan khoang
cach doi bén. Nhung hay nhd, khi néi dua khong duwgc qua dang, nhat la
khong duwgc néi chuyén bdy ba trwdc mat nguwoi khac gidi, nhu thé dong
nghia v&i viéc ha thap nhan cach cda ban trong mat doi phuwong.

Hai huwéce la liéu thude bo trong cudc song, bdi vi nho cé sy hai hwdc, cude
song méi trd nén thu vi va sinh dong hon. Thé nhung trén doi nay tiéc thay
lai c6 nhitng ngwoi khong biét néi dua, thwong khién cho nguwdi néi dua cam
thdy khé x¥, nguong ngung.

Viéc dua gion gitta nhitng nguoi ban la khong thé tranh khoi, nhung néu
dé xay ra hiéu lam thi khong t6t chit nao, bdi vay khi néi dua nén chu y dirng
dé qua da. Hay cung xem vi du duwéi day, chac chan ban sé hiéu y cta toi:

Hai nha Triéu Hong va Li Kiét von khong cé hiém khich gi, tham chi c6
thé ndi la quan hé kha t6t, moi khi gap g& déu cwoi noéi rat vui vé.

Mot lan, Kiét di xe may khong may dam vao ngudi khac, bi thuwong &
chan trai, trong mot thoi gian dai phai di tap ténh. Lic nay, Hong dua dua noéi
v6i Kiét rang: “Hay la dam not chan phai cda anh di, can bang ro6i sé khong
phai di tap ténh nita”. Nguwdoi ngoai nghe thay thé thi bat cwoi, Kiét cling cuoi.

Mot cau noi dua don gidn nhw thé 1é ra sé nhanh chéng chim vao quén
lang, néu nhw Kiét khong bi tai nan lan thi hai.

Khoang ba thang sau, Kiét cam thdy chan trai cia minh da d& hon nhiéu,
thé 1a lai di xe may ra ngoai chuyén hang.

Nhung vi hang chéat qua day va ndng, khong can than nén xe trugt banh
trén duong. Chiéc xe do vé bén phai, hang hoa trén xe dé 1én chan phdi cua
Kiét. Tai nan nay khién chan phai ctia Kiét bi gay.

Khoang thoi gian gitta hai 1an tai nan rat gan nhau, thé la c6 nguwdi nhé lai
cau noéi dua cua Hong va ké véi vg Kiét.

Lic nay, vo Kiét dang lo cho chong, bén do toan bd trach nhiém lan tai
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nan nay cua Kiét cho cau nguyén rua ctia Hong. Nhung vi chang thé nao bat
Hong boi thwong, thé nén chi danh bién Itra gian thanh 16i ria. Chi ding
tredc civa nha Hong ma rua rang: “Ca nha xudng lau bi nga gay co, ra duong
thi bi cuép...” Tém lai déu la nhitng 10i nguyén raa doc dia.

Thay Kiét bi thwong, ban dau Hong ciing lo lang cho ban, tham chi con
mua rat nhiéu do tam b6 dinh mang sang nha Kiét. Bong thoi, anh con dinh
néi mdy cau chic may man véi Kiét. Nhung Hong con chwa t6i nha Kiét thi
da nghe thay 10i nguyén ria cia vg Kiét. May cau néi qua doc ac ay khién
Hong noi gian dung dung.

Von la nguwoi néng tinh nén lic nay, suy nghi cia Hong lap titc thay doi
180 d6. Anh cat mot miéng bia cé chit “Gti lai” r6i dwa cho vg Kiét: “Nhitng
10i nguyén raa cua co toi gwvi lai hét cho nha c6.” Vg Kiét titc qua ma khong
lam thé nao dugc.

May hom sau, ciu con trai mgt tudi ciia Hong bi nga tir trén cau thang
xuong. Hiém khich gitta hai nha cang nhw Itta d6 thém dau, xung dot xdy ra
lién tiép. Tinh cam hang x6m lang giéng hoa thuan trong phiit choc bién mat,
doi lai 1a nhitng tiéng danh cai chtri nhau khong ngaét.

Chang qua chi la mot cau néi dua ma dan t6i bao nhiéu chuyén khong hay,
pha hoai nghiém trong moéi quan hé hoa thuan truéc do. Béi vay, diéu nay
nhac nhé ching ta rang, khi n6i dua hay git mic d6 vira phéi va can chu y
mot sO diéu sau day:

1. N¢i dua tuy vao doi tgng

Tinh cach ctia moi nguwoi la khac nhau, c6 ngwoi tinh tinh c¢di mé, rong
lwgng, c6 nguwoi thi lai hep hoi. Bdi vay, doi vdi nhitng ngudi cé tinh cach
khac nhau thi 16i n6i dua cling khac nhau.

DPo6i véi nhitng ngwoi ¢ tinh tinh cdi md, do lwgng, ban c6 thé dua nhiéu
hon mot chit, nhw thé sé khién khong khi tré nén s6i néi hon; con véi nhitng
ngwoi nhay cam, hep hoi thi nén han ché néi dua. B6i v6i phu nit, néi dua can
phai ding muc; doi véi nguwoi gia, khi néi dua cang phai chu y ton trong do6i
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phuong.

Tom lai, khi noi dua, hay nhé muc dich la gitup khong khi thoai mai, vui
vé hon ma khong lam t6n hai tdi long tu ton cia doi phwong.

2. Quan sdt tdm trang cua doi phuong

Cung mdt nguwoi nhung trong cac tinh huong khac nhau sé c6 tam trang
khac nhau. Khi tdm trang cta doéi twgng khong tot, can dwgc an i va giap do
thi ban dirng dua cot, béi vi néu khong can than, déi phwong sé cho rang ban
dang ché giéu sy dau kho ctia ho.

N6i dua can chon khi tdm trang moi ngwoi dé chiu, thoai mai, hodc khi doi
phwong vi mot viéc nha ma khéng vui, ban c6 thé thong qua 10i n6i dua dé
giup cho tam trang cua doi phwong tot hon.

3. Noi dung noi dua phdi lanh manh, tao nhd

Tuyét doi khong dugce 1ay khiém khuyét ctia ngudi khac ra dua cgt, 1ay noi
dau kho cta ngudi khac lam niém vui cho minh. Péng thdi, cling tranh noi
nhitng chuyén dung tuc, thé thién.

Loi néi dua phdai co tri thitc va tha vi, khién moi ngwdi hoc thém dwoc
kién thitc mdi, tir dé dat dugc hiéu qua tich cyc.

Tuy rang hai huéc can hiéu ré dau la gigi han, nhung trong cudc séng, gia
stt gap phai mot nguwdi khong biét diéu thi nén d6i phé nhw thé nao? Ban c6
thé dung sy hai huwdc dé “héa gidi” diéu do, nhw thé co6 thé sé khién ban tré
thanh ngudi cé 1i hon.

Hay doc vai vi du duwéi day dé xem ho doi phé vdi nhitng ngudi noi
chuyén khong biét diém ding nhu thé nao:

1. Mot ngwoi mu khi 1én xe bus, vo tinh giam vao giay ctia mot c6 gai tré,
cb gdi quay dau lai chwi: “Anh bi mu a?”

Nguwoi mu do no6i: “Toi la ngwdi mu ma, mat ¢ cling mu a?”

Co gai do6 xau ho qud, khong biét gidu mat vao dau cho d& ngugng.

2. C6 mot lan, t6i cuing mdt nguwdi ban cut tay trai vao nha hang dung bita,
anh ta khong can than lam thitc an roi xuéng dat, bén voi vang goi nguoi
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phuc vu t6i don.

Nguoi phuc vu byc minh néi: “Khong thay t6i dang ban sao? Ong khong
cO tay a?”

T6i nghi, chét roi, cai nhau to r6i. Ai ngd ban t6éi binh tinh dap: “T6i ma
c6 mot canh tay thi da chang phai phién dén anh.”

Ngudi phuc vu do nhin céi tay 4o phat pho cua ban t6i, bén voi vang téi
lau nha.

3. Trén xe bus, mot c6 gai ngbi canh mot nguwoi lun.

CoO to mo héi: “Anh lun thé c6 ldy vg dugc khéng?”

Nguoi lun dé biét co6 gai dang nghi ngo diéu gi, bén ung dung tra 15i:
“Ngudi lun chiing t6i ngan tay ngan chan chit nhitng cho khac khong ngan.”

Ca xe cuoi nghiéng nga...

Qua nhitng vi du ké trén, ching ta c6 thé hiéu rd hai hwdc cé thé hoa giai
rat nhiéu nhitng boi roi trong cudc song. Nhung hdy ghi nhéd may diéu sau
day:

1. Khi n6i dua véi ngudi 16n tudi hay it tudi hon, khong nén qua trén

DPac biét 1a khong nén n6i nhitng chuyén nam nit, may thé hé cung ndi dua
vOi nhau thi nén chon nhitng cau chuyén tao nha, hai hudc, giup khong khi
xung quanh thém dam am, hoa thudn. Con khi nhitng nguwdi cung Ita dang
dua gidn vé nhitng chuyén nam nit, ban than minh la ngwdi 16n tudi hon hodc
nho tudi hon cling c6 mat thi t6t nhat 1a khong nén tham dv, chi lang yén lang
nghe.

2. Khi dua vGi ngudi tan tat can té nhi

Chang ai mudn ngwoi khac 16i khuyét diém ctia minh ra giéu cgt, dac biét
la ngwoi tan tat. Nguoi xwa co cau: “Dung ndi chuyén anh sang voi nguoi
mu”. Ban nén biét rang, con ngwoi chang co6 ai la thap toan thap mi, khiém
khuyét ctia nguwdi khac khong phai l1a tro dua ctia ban. Nhitng 101 n6i dua nhw
thé sé lam tén thwong nghiém trong t6i doi phuwong, gdy ra hau qua kho
lwong.
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3. Khi ¢ riéng vdi ban khac gigi, khong nén noi dua

Cho du la néi dua y nhi thi cling thwong gay phan cam cho doi phuong,
hodc khién nguoi khac suy doan thi phi, b&i vay nén chu y gitt gin khoang
cach. Buong nhién, trong mot s6 treong hop nhat dinh cling khéng can phai
nghiém tuc qua.

Sy hai hwdc gitta hai nguwoi khac gidi nén c6 mot gidi han nhat dinh,
nhitng cdu chuyén vo nghia khong nhitng khong thé kéo gan khoang cach
gitta d6i bén, ma ngwoc lai con ha thap nhan cach cda ban than, dé khién doi
phuong cho rang ban la ngudi dung tuc.

4. Khong dua cgt khi ngwoi khac dang tiép khach

Khi ngwoi khac da cé cha dé noéi chuyén chung va dang cé dwoc khong
khi hoa thuan, néu lic nay ban dot nhién chen ngang vao néi dua vdi ban bé
dé thu hut sy chi y ciia moi ngwdi cting nhuw lam ngat chu dé chuyén tro cua
ho, pha hoai hitng thd ndéi chuyén, thi ban be sé cho rang ban dang khién ho
mat mat.

5. Khong sa sam mat khi dua vGi ngudi khac

Canh gidi cao nhat caa sy hai hwdc 1a ngwoi néi dua khong cuwdi nhung lai
khién nguwoi nghe cwoi nghiéng nga. Tuy vay, ching ta khong phai 1a cac
danh hai, thé nén rat kho lam dwoc diéu nay. Béi vay, ban dirng mat miii sam
si khi néi dua véi nguwoi khac dé tranh bi ho hiéu lam.

6. Pirng su6t ngay noéi dua vdi dong nghiép

No6i dua can phai nam dugc gidi han, khong thé Itic nao cling dua cgt. Néu
ct nhw vay trong mot thoi gian dai, dan dan trwedc mat dong nghiép, ban sé
khong con gitt dwgc hinh twgng nghiém tic, cac dong nghiép cling sé mat dan
st ton trong doi voi ban. Hon nita, triedc mat cdp trén, ban dé bi cho la nguoi
khong nghiém tic ditng dan, khién cap trén khong dam dat niém tin cling nhw
giao trong trach cho ban. Lam nhuw thé ding la 1gi bat cap hai.

7. Bung cho rang tréu choc ngudi khac chi la dua vui

Tréu choc nguwdi khac la thé hién sw khong ton trong doi vdi ho, dé khién
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ho twdng rang ban c6 ac y, hon nita sau do sé rat khé giai thich r6 rang.

Tréu choc khong nam trong pham tru dua vui, béi vay khong dwoc budng
10i mot cach tuy tién. Trwong hop nhe thi chi lam ton thuwong tdi tinh cdm cuia
ban vGi dong nghiép, nang thi c6 thé con anh hwdng t6i “bat com” cuaa ban.
Hay nhé “gitt mom gilt miéng”, hoa tir miéng ma ra! Pung dé sau nay mdi
héi han thi khong con kip nita.

8. Co thién y

Co thién y vdi nguwoi khac la mot nguyén tac quan trong trong néi dua.
Qua trinh néi dua thwe ra la qua trinh giao lwu tinh cdm véi nhau, néu mugn
cau ndi dua dé da kich, cham biém ngudi khac, boc 16 cam xic bat man cua
ban than thi ngwoi khac sé dé dang nhan ra.

Co thé c6 nhitng ngwdi khong mau moém mau miéng, ngoai mat c6 vé nhw
ban chiém wu thé so véi ho, nhirng “swr 1an lwét” ctia ban dé khién nguwoi khac
nghi rang ban khong ton trong ho, bdi vay ho sé dé chirng trong méi quan hé
vGi ban.

9. Chu y hanh vi khi néi dua

Ngoai viéc stt dung ngon ngit, co lic nguoi ta con thong qua cac hanh vi,
dong tac dé choc cuwdi nguoi khac.

Théng thuwong, hau bdi khong nén dua gion vdi tién boi, cap dudi khong
nén dua gion vGi cap trén, nam gidi khong nén dua gion véi nit gigi. Khi
nhitng ngwdi ban cung lita dua gidn vdi nhau, nén nam bat dac trung tinh
cach va tam trang cia doi phwong dé lya chon hinh thitc hai hwéc phu hop.

Hay can trong vd&i 10i néi dua ctia minh, cho du la vé tam trang, ngdon ngit
hay hanh dong cling déu nén “nhap” trudc trong dau, néu khong rét c6 thé
ban sé bat dau bang 10i néi dua va két thic bang “chién tranh”. Viéc dua can
phai c6 mirc do, néu khong sé rat dé dan dén tinh trang “qua mu ra mwa” nhw
ching ta thuong nai.

Co6 mot cdp vg chong son, ca ngay ludn quan quyt, dua gidn nhau rat vui
vé. Mot hom, nguwdi chong chia khau sting vao mat vg, néi: “Ding yén, néu
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nhtic nhich ta sé ban nguwoi!” N6i r6i vo thitc bam co, khién cho ngudi vg bi
trong thwvong. Pay 1a minh chitng rd rang cho nguyén tac: Pua gion khong
dugc qua da.

Toém lai, hay biét thé hién sy hai hwdc cia minh mot cach chirng mue, chi
dung chi biét cham biém, da kich hay bdi méc vao khuyét diém cua nguoi
khac, nhv thé chi lam ton thwong ho ma théi. B6 1a nhitng diéu rat quan
trong, néu van dung tot, ban sé thdy rang hai hwdc khong chi mang lai cho
ban mot tdm trang vui vé, thodi mai ma con khién tinh cam gitta ngwoi véi
nguwoi cang thém bén virng.

6. TON TRONG LA TIEN BE CUA HAI HUOC

Thwong ngay, ban bé dua gidn nhau dé giam bét ap lwc ctia cudc song la
mot viéc rat binh thwong, nhung néu khi néi dua khong biét ton trong doi
phuong thi sé c6 thé lam tén thuwong hoa khi gitra doi bén.

Hai hwdc phai duge dat trén tién dé la sy ton trong lan nhau chit khong
phai la diia mot cach tuy tién, né la biéu hién ctia mot loai tri thite, thu vui, tw
twong, tri tue, khi da xac dinh dugc mirc do phu hgp thi sé giup 10i noi dua
dat dwgc hiéu qua cao nhat.

Sy ton trong doi véi nguwdi khac dwgce thé hién qua viéc giao tiép véi ho
trén co s& binh dang ton trong lan nhau, khong té ra “trén co”, trich thwgng.

Néu ban khong ton trong nguwdi khac thi cling dirng mong sé nhan dwoc sy
ton trong cua ho, it nhat la nguwdi ta sé khong mudn giao tiép vdi ban, ma ban
than ban cling khong vui vi bi ¢6 1ap. C6 mot vi du rat thue té trong cude
song nhu sau:

O lang no, c6 hai ngudi nong dan, mot nguwoi tén Lan, ngudi con lai tén
Vwong. Mot hom, Lan lam dong xong, chang cé viéc gi dé lam, bén sang nha
Vuwong udng rugu. Hai ngudi dang uong rwgu rat vui vé, dot nhién Lan lam ra
vé Up md, ndi véi Vuong: “Vo anh ngoai tinh day, thé ma anh chang biét gi
ca.”

Vuong nghe vay, bén uéng lién tu ti hai chén rugu réi vao bép lay mot con
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dao phay, sa sam mat héi Lan chuyén do la that hay gia.

Lan thdy Vwong gian that thi v6i vang gidi thich: “T6i chi dua vdi anh
thoi, dirng twdng that.”

Vuong nghe thay thé lién quat 16n: “Ai dua nhuv thé bao gio, thé chang
phai la si nhuc nhan cach cta nguwdi khac sao?” Noi roi cam con dao chém
cho Lan mot nhat.

Vi sy viéc xdy ra qua bat ngo nén Lan khong kip tranh, bi con dao chém
ding vao phan that lvng. Nhitng nguwdi hang x6m nghe tiéng chay dén kéo ho
ra, dwa Lan vao bénh vién, Vuong ciling phai boi thwong cho Lan mot khoan
vién phi rat 16n.

Bd&i vay, noi dua khong nén qua trén, nhitng cau bong dua phdi trén co s@
ton trong nguwdi khac thi méi nhan dugc sy dong tinh cling nhw dat dwgc hiéu
qua hai hudce.

Muc dich ban dau cua hai hwéc von 1a muon lam cho moi ngwdi cam thay
vui vé, nhung khong c6 nghia la 14y khiém khuyét ctia nguwdi khac ra lam tro
dua — D6 1a bai hoc ma Tuan da rit ra dugce khi tro chuyén véi ban be.

Tudn thwong dua gion v6i may ngwdi ban, trong dé c6 mot nguwdi tuy tudi
tac khong chénh nhau la mdy, nhung ngoai hinh anh ta lai c6 vé “gia” hon ca
bon kha nhiéu, hay néi dé nghe mot chiit thi c6 thé dung tir “chitng chac” dé
mo ta vé anh ban nay.

May ngudi ho déu la nhitng ngudi tré tudi, bai vay deé tai cta ho thuwong
xoay quanh mdy chuyén yéu duong, vi du: “Nay, c6 muc tiéu chwa?”, “Hom
nay hai nguoi co hoat dong gi khong?”...

Nhung khi nguwdi ban c¢6 vé ngoai hoi “chitng chac” dy tham gia thi ca
mdy ngudi déu hua vao tréu choc: “Nay, ‘chd’ ding tham gia vdi bon ‘chau’
nita, vé nha ma b€ con di. Ha ha...”

Nguoi ban do nghe thdy vay bén néi: “Lam on ditng c6 dem khiém khuyét
bé ngoai cua ngudi khac ra ma dua cgt nhu thé, chang hay hém gi dau, hiéu
chwa?” Tudn dé y thdy ngudi ban dé co6 vé khong vui.
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Qua chuyén trén c6 thé thay, khi néi nhitng 10i hai huéc, ditng dem nhitng
khiém khuyét ctia ngudi khac ra giéu cgt, bdi moi nguoi déu c6 khiém khuyét
riéng. Ai cling c6 long tw ton, no6 sé bi ton thwong khi nguwdi khac nham vao
diém yéu dé giéu cot.

Khi long tw trong bi ton thwong, moi nguwoi sé cé nhitng phan ng khac
nhau. Cé nguoi vi khong mudn chiu thua ma cdé gang phan dau dé cho nguoi
khac thay rang minh khong thua kém ai; c6 nguwoi thi lai phan @ng theo
hwéng tiéu cyce, titng buwdc di téi that bai, dong thoi cling vo tinh lam tén
thwong tinh cam ban be.

Trong cudc song, thwc ra ai cling déu cé nhitng bi mat, nhitng chuyén
riéng tw khong muon nguwoi khac biét. Cho du moi quan hé tot t6i dau di nita,
ban ciling khong nén dem bi mat cta ai d6 cong bé cho moi ngudi biét, cang
khong duwgc coi do 1a “nguyén liéu” dé gdy cwoi. Ban hay nhé ki chan li:
“Hoa tir miéng ma ra”, chuyén gi nén noi, chuyén gi khong nén néi déu phai
can nhac ki trong dau.

Ong chi mot quén tra no 14y vo dwoc hai thang thi sinh con, hang xém
déu tGi chic mirng. Lic nay, m6t nguwdi ban than cta 6ng chu tén la Lam
cling t6i, mang theo cd mén qua cho dira bé la gidy va bt.

Ong chu cdm on r6i ngac nhién héi: “Lam, mang gidy va buit ting cho dita
tré mdi sinh c6 sém qua khong?”.

“Khong”, Lam noi, “Con cau néng tinh qua. Lé ra phai 9 thang sau méi
duwgc ra doi, vdy ma mdi c6 2 thang n6 da doi ra. Thém 5 thang nita chac
chan no sé doi di hoc, bdi vay tdi phai chuan bi gidy va bt cho n6 truée.”

Lam vira dit 161 thi moi nguwdi lién bat cwdi, con vg chong gia cha thi then
qud, chang biét gidu mat di dau.

L4y bi mat cia ngwdi khac ra dé cuwdi cot la khong nén. Trong vi du trén,
Lam da noi thang ra rang vo chong 6ng chd quan tra “an com truedc kéng”,
khién moi nguwoi déu ¢ vao tinh huéng kho xt.

Bai vay, néu lay bi mat ctia nguwdi khac ra dé tréu dua thi sé dé dan dén
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tinh trang tuy ngwoi néi vo y nhung ngudi nghe lai dé bung. Ho sé cho rang
ban c6 tinh lam bé mat ho, tit dé6 khién ndy sinh thu han khong dang c6 gitta
doi bén.

Trén tién dé ton trong doi phuwong, ching ta c6 thé phat hién va sang tao
thém nhiéu sy hai hwdc, tir d6 xua tan noi buon trong cudc song va nhitng boi
roi trong giao tiép, dé tiéng cudi ludon song hanh cung ta sudt cudc doi!

7. CO MOT TRAI TIM NGAY THO, HON NHIEN

Hai huwdc — noi cach khac chinh 1a “thich dua”, nhung khong ai bam sinh
da biét dua, vay rot cudc hai huwéc tir dau ma c6?

Trong cudc song, dé co6 thé hai hudc thue ra rat don gian, chi can ban c6
mot trai tim hon nhién, ngdy tho. Cé cau chuyén nhu sau:

Mot dita tré hoi ngudi ban vé: “Co oi, bao nhiéu tién mot vé xem phim a?”

Nhan vién ban vé: “60 nghin chau a.”

DPira tré noi: “Co oi, chau chi c6 30 nghin . C6 cho chau vao di, chau chi
xem bang mot mat thoi duwgce khong a?”

L&i noi hai hudc va ngay tho ctia dia tré da khién c6 nhan vién ban vé bat
cuwoi ma cho nd vao xem.

Ban thay do6, tré em néi chuyén mot cach ngay tho, hon nhién, khong gia
bd, bdi vay ludn khién moi ngudi yéu quy. Hay néi cach khac, “trai tim hén
nhién” cling dong nghia v6i “su than thién”, m6t nguwdi than thién sé khién
nguwoi khac cdm thdy gan giii, khong con cam giadc xa la, tit d6 tr& nén than
thiét hon.

Gia dinh no mu6n chuyén vao thanh phé sinh song, bén di tim nha & khap
noi. Ca nha ho cé ba nguwdi, gom hai vg chong va ditra con nam tudi.

Khé khan 1am méi tim dwgc mdt can nha cho thué, ho go cira, than trong
héi: “Ong c6 thé cho chiing t6i thué nha dwgc khong?”

Chti nha nuéi tiéc néi: “Oi, that xin 18i, chiing t6i khong muén cho nha c6
tré con thue.”

Hai vg chong nghe thay thé, bdi rdi khong biét lam thé nao.
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Pita con nam tudi ctia ho quay lai g6 ctta nha chi, dong dac néi: “Thua
bac, chau xin thué can nha nay, chau khong c6 con, chi c6 hai nguoi gia.”

Ong chti nha bat cudi 16m, thé 1a dita bé thué dugc nha.

Trong cudc song, moi ngwdi déu hi vong khi giao tiép vdi nguai khac cé
thé thé hién duogc tri tué va su hai huwdc cia minh. Nhung rat nhiéu ngudi vi
thiéu mat su hon nhién, ngay tho nén khong boc 16 duwoc sy hai hwdce nay.

Co6 mot nit hwdng dan vién du lich, tinh tinh c6 phan hwéng ndi, binh
thwong khi dwa khach di du lich, c6 thwong it néi vi khong biét ké chuyén
cwoi cho khach dé lam khong khi no nhiét hon. C6 lan, mé6t vi khach dua véi
cd, nguwoi nay hién nhién la khong c6 ac y, nhung co lai khong biét hai hudc,
to ra cang thang v6 cung, biéu cam khong ty nhién khién d6i phwong cling
boi r6i, lam khong khi vui vé ban dau bién mat.

Giam d6c nhan sy cia mot doanh nghiép no, cong viéc khién anh thuwong
xuyén phdi giao tiép véi nguwoi khac, nhung ban tinh anh von nghiém tic,
khong thich dua. C6 lan, bd phan anh t6 chitc hop noi bo, cap duwdi ké mot
cau chuyén cuwdi vi muén khong khi s6i no6i hon mét chit, nhung sy nghiém
tic, thiéu hai huwdc caa anh khién moi nguwdi mudn cuwdi ma khong dam cuwoi.
Dan dan, moi ngudi déu cho rang anh la ngudi cao ngao, khong than thién.
Nhitng diéu nay déu khién anh rat phién mudn va cam thay ap luyc nang né.

Trong cudc song, khong phai tat ca moi nguoi déu co6 thé dé dang noi dua,
chdng ai sinh ra da hai hwéc bam sinh. Hai hwéc can cé ki nang nhat dinh, ki
ndng ay phéi dan dan mdgi ren luyén dugc.

Ciing nhw ¢6 huéng dan vién du lich va nguwoi gidam doc nhan sy trong vi
du trén, ai cling hi vong minh tr¢ thanh mot nguwoi hai hvéc, nhung thit ho
thi€u la sy hon nhién.

Co6 mot lan Dat Lai Lat Ma dén tham Dai Loan, phong thai ung dung tw
tai, hom hinh cta 6ng 16i cu6n tat thay ct toa. Mot phéng vién phong van Lat
Ma: “Bach ngai, c6 phai trong Phat giao co6 1é la khong duwgc an khi da qua
gio Ngo dung khong a?”
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DPat Lai Lat Ma dap: “bung vay!”

Phéng vién no lai héi tiép: “Nhung khi ay doi bung qua thi phai lam thé
nao?”

Lat Ma dap: “Thi vao bép an vung théi!”

Co6 s hon nhién thi méi c6 thé tré thanh mét nguwdi hai huwdce trong cude
song. Lincoln la vi Tong théng hai huwéc nhét trong sé cac Tong théng cua
Mi. Hon nita, c6 nhitng lic 6ng con ty trao rang, diéu nay c6 maoi lién hé mat
thiét vdi trdi tim hon nhién, ngdy tho ctia ong. Nhitng 16i dua gidn cua
Lincoln hoan toan khong c6 ac y, hon nita con rat dang yéu.

Vi dy, c6 1an Lincoln dua véi Bo truéng Bo Tuw phép ring: “Ong biét vi
sao rau 6ng trang hét ma toc lai chi hoa ram khong?”.

“V1 sa0?” — Bo trvdng to mo hoi.

“Bdi vi 6ng dung cam nhiéu hon dung dau!” — Lincoln bat cwoi, B
treong cling bat cuoi.

Grant va Hillman la hai vi twéng linh kiét xuat cua lién quan, mot lan
Lincoln gdp mat hai ngudi ho, dot nhién dng hoéi Hillman: “Ong c6 biét vi sao
toi doi x vGi 6ng va twdng quan Grant khac véi moi nguwdi khong?”.

Hillman giat minh treéc cdu héi cua Téng thong, voi vang dap: “Toi
khong biét.”

“Bai vi hai ngwoi cac ong khong bao gio gay phién phitc cho t6i.” Cau tra
10i ctia Lincoln khién ca ba nguwdi bat cudi vui vé. Loi néi cia Lincoln v6
cung that tha, nhung lai ham chita triét 1i rat sau xa.

Khi Lincoln con ¢ Nha Trang, 6ng thwong nhan duwoc thw de doa. C6 mot
hém, nguwdi ban héi 6ng nghi gi vé viéc nay. Lincoln trd 10i rang, tuan nao
ong cling nhan dugc thu de doa, nén chang con buc minh vi diéu do6 nita roi.
Nhin dang vé kinh ngac ctia ban, 6ng bo sung thém: “Chang con viéc gi tot
hon viéc quen véi nhitng diéu nay nira!”.

Cau noi dua noi tiéng nhat cta Lincoln la: “Ban c6 thé dung toan bo thoi
gian dé tréu choc mot nguwdi nao do, hodc dung mot chit thoi gian dé tréu
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choc tat ca moi nguwdi, nhung ban khong thé dung toan by thoi gian dé tréu
choc tat cd moi nguoi.”

MGt trai tim hon nhién, trong sang khong chi &m d4p ma con chan thanh.
B&i vi c6 chan thanh thi méi 1am nén sy hai hwéc. Ung cit vién Tong thong
ctia Pang Dan chu — Stevenson trong su6t thoi gian tranh c, dé gianh dwoc
thién cam cua nhan dan, 6ng da té ra rat coi trong tré em. Khi dién thuyét,
ong thwong hoi: “Xin hoi, cé ai mudn lam &ng ctr vién Tong théng, hay gio
tay?” Moi dta tré c6 mat ¢ do déu gio tay lén.

Sau do, ong lai hoi: “Xin héi cac ban tré, trong s6 cac ng ci vién Tong
thong, ai la ngwdi mudn lam tré con nhat?” No6i xong, ong lap tic gio tay,
khién cac bac phu huynh c6 mat & dé déu bat cudi nghiéng ngd. Tuy rang ca
hai 1an tranh ct* Téng thong, Stevenson déu that bai dudi tay ctia Eisenhower,
nhuwng su hon nhién cia 6ng da dé lai dn twgng sau sac trong 1ong ngwdi dan
M.

Hai hudc 1a ngdn nglt ciia mot trai tim ngay tho, trong sang. Khong phai
tat cd moi ngwoi déu hai hwdc, nhwng chi can ban c6 sy hon nhién, ngady tho
nhw nhitng dita tré thi cling da da dé lam md6t ngwdi hai hude réi do.

8. NOI MOT CACH UYEN CHUYEN, TE NHI

Noi chuyén ham suc la mot nghé thuat, cling la mot ki nang cua hai huac.
Biéu dat sy hai hwéc mot cach té nhi la khong noi trye ti€ép vao diéu quan
trong ma minh mu6n noéi, nhung lai khién tat cd moi nguwoi hiéu dugc y cua
minh, hon nita con thay vui vé véi cau chuyén dé.

Lincoln la mot ngwoi nodi tiéng hai huwdc, nhitng cau ndi cua 6ng khong
nhitng khong hé dung tuc ma con thé hién mét tri tué nhay bén.

Lincoln thuong xuyén khéo 1éo giéu cot twéng mao cia minh. C6 mot lan,
ong tham dw cudc hop va dugc mai phat biéu, vi khong tién tir choi, nén ong
ké mot cau chuyén:

Mot hom, 6ng gap mot vi phu nhan, ba ta quan sat 6ng mot hoi 1au roi noi:
“Thwa ngai, ngai 1a nguwdi dan 6ng xau xi nhat toi ting gap.”
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Lincoln dap: “Thwa phu nhan, t6i cling chang con cach nao khac, ba c6
gop y gl khong?”

Vi phu nhan dé nghi mot Iic roi no6i: “Thé thi 6ng ¢ nha cling duwoc.”

Sau khi ké xong cau chuyén dd, Lincoln bén ng6i xudéng, moi ngudi ngd
ngang mot lat, r6i sau do6 vo tay nhiét liét vi cau tra 1oi thong minh cta ong.

Co thé thay, doi khi sw hai hwdc can di kem véi sy khéo 1éo, té nhi dé biéu
dat diéu minh muon noi.

Mot thwong nhan khi gap nha tho Heine (Heine la nguwoi Do Thai) da noi
voi ong: “Toi méi téi dao Tahiti, 6ng biét diéu gi & trén ddo thu hat sy chd y
cda t6i nhat khong?”

Heine noi: “La gi vay?”

Ong kia dap: “Trén hon dao dé khong cé nguwdi Do Thai, ma ciing ching
co lwa.”

Heine bén tréd 16i: “Thé thi hay qu4, néu ching ta cung t6i ddo Tahiti thi sé
bu dap dugc thiéu sét dé roi.”

O day, nguoi thwong nhan da gop chung “ngudi Do Thai” véi “liva”, hién
nhién la muén chti “Nguwdi Do Thai cling nhw bon Iiva, khong thé dén dwoc
hon ddo d6”. Con Heine thi nhan ra y si nhuc ctia d6i phwong, khi tra 16i cling
am chi rang ga thuwong nhan d6 giéng nhw mot con lira, khién han phai ngam
miéng. Cach ndi cta Heine ciling gitp ong tranh dwgc sw xung dot chinh dién
gitta hai nguoi.

Cudc song khong thé thiéu sy hai hwdc, béi chi cé sy hai hwdc méi khién
con nguoi vui vé tiép nhan sy an ai hay phé binh.

C6 mot thanh nién mu6n hoc nghé thuat dién thuyét cta Socrates, dé thé
hién tai nang ctia minh, anh ta néi thao thao bat tuyét. Socrates khong truc
tiép phé binh s ndéng noi va bong bot ay, trai lai con td y san sang nhan anh
ta lam hoc sinh, nhwng lai thu hoc phi gap doi.

Nguwoi thanh nién dé ngd ngang: “Vi sao lai thu hoc phi cua t6i gadp doi?”

Socrates nghiém tic ndi: “Ngoai viéc day cho cau dién thuyét thé nao, t6i

http://tieulun.hopto.org



con phai day cho cau mot mon khac — lam thé nao dé ngdm miéng.”

Mot triét gia tirng noi: “Hai huwdce 1a sy tham thiy nhe nhang, né mot nu
cudi bdn cot tredc nhitng nong can cua doi”. Néu ngam cho ki thi cau nay
that la co li.

Hai hwéc la dau béi tron cho cdc méi quan hé giao tiép. Co nhitng luc,
viéc van dung su hai hwdc mot cach uyén chuyén, té€ nhi dé biéu dat sy bat
man doi véi doi phwong ciing la mot gidi phap khong t6i. Co cau chuyén hai
huéc nhu sau:

Mot ngwoi phu nit kho tinh goi mét sudt tritng ran trong nha hang. C6 noi
v6éi mot nit phuc vu: “Long trang phai chin ki nhung long doé thi phai song,
van con séng sanh. Bung dung qua nhiéu md, cho it mudi, thém mot chuat
tiéu. Con nita, phéi dung tritng twoi dugc dé bdi mot con ga mai song vui vé
0 que.”

“Xin hoi”, ngwoi phuc vu diu dang noi, “Tén ctia con ga me do6 la Jane, c6
dugc khong a?”

Trong cau chuyén hai huéc trén, nguwoi phuc vu da st dung mot ki nang
nhac nhéd rat uyén chuyén, khéo 1éo, do6 la dung mot van dé con hoang duwong
va nuc cwdi hon cd yéu cau cua doéi phwong dé nhac nhd doi phwong rang:
Yéu cau cta ba that qua quat, ching t6i khong thé dap tng dugc, tir dé gian
tiép biéu dat mot cach hai huwdc sy bat man ctia minh.

Trong quan hé giao ti€p, vi nhiéu nguyén nhan ma cé nhitng lic chiing ta
phai “dung cham” dén ngwoi khac, néu xw li viéc nay khong thoa dang thi sé
rat dé dac t6i v6i ngwoi khac.

Thong thwong, bén chiém wu thé trong cudc tranh luan khong nén néi diéu
gl qua dang, cho du doi phuwong c6 sai that di chang nita thi t6t nhat van nén
dung cach néi doi bén cung hiéu dé doi phwong nhan ra cai sai ciia minh, két
thuc mot cudc tranh luan vo nghia.

Mot vi khach dung com trong nha hang, khi phat hién ra trong canh co
rudi thi v6 cung gian di.

http://tieulun.hopto.org



Pau tién anh chat van nhan vién phuc vy, nhung doi phwong chang dém
xia gi dén anh. Anh bén dich than tim 6ng chu nha hang dé phan doi: “Xin
héi bat canh nay la dé cho con ru6i an, hay dé cho to6i an?”

Ong chu lién quay sang méng nhan vién phuc vy, hoan toan khong dé y gi
tGi vi khach dang ditng bén. Thé la khach danh nhac khéo 6ng chia: “Xin 10i,
xin 6ng noi cho toi biét, tdi nén lam thé nao dé t6 cao hanh vi xam pham chu
quyeén cua con ruoi nay day?”

Lic nay 6ng chi mdi y thitc dwgc 16i sai ctia minh, v6i vang doéi bat canh
khac va xin 16i khach: “Ngai la vi khach dang quy nhat cia chiing t6i.”

RO rang trong chuyén nay, vi khach chiém thé thwong phong, nhung anh
da khong hé tranh cai cang thang v6i 6ng chi ma dung 16i néi dé am thi do6i
phuong rang: “Chi can xin 16i thi t6i sé tha thit cho anh”. Céach xt tri nay vira
rat hai hudc, lai vira c6 thé hoa giadi dugce sy cang thang gitra doi bén.

Trong cudc séng, c6 nhitng ngwoi can nhd va nguwdi khac, nhwng vi nhiéu
nguyén nhan nén khong tién m@ miéng, thich dung cach néi bong gié dé “do
y”. Lic nay, t6t nhat ban cling nén théng qua cach no6i bong gioé dé tir chai.

Co6 hai nguwoi ¢ nong thon ra thanh pho, tim dén mot nguwdi dong huwong
tén la Li dé ké 1é noi khé khan, vat va trong cong viéc va cudc séng cua
minh, ro6i lai n6éi minh chang c6 tién vao & khach san, & nha tro thi ban thiu, y
ho 1a muon & nho nha Li.

Li nghe xong bén 14p titc noi khéo: “Vang, & thanh pho khéng nhw & qué
ching ta, nha & chat choi lam. Ngay nhw nha t6i day nay, nha bé nhw cai mat
muoi ma ca ba thé hé cung chung song. Budi t6i, con trai t6i da hoc cap ba
ma con phai ngu & sofa. Cac anh @ xa tdi tham t0i, 1€ ra phai git* cac anh lai
choi dam ba hom mdi phai, nhung thyc tinh lyc bat tong tdm, chang biét lam
thé nao.”

Hai nguoi dé nghe thay vay thi biét y cao tu.

Mot van dé von rat té nhi, nhwng vi ngudi néi thong minh nén da tra 1oi
mot cach khon khéo, giup ca chu ca khach tranh bi khé xtr. Xin dvgc neu mot
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vi du khac dé c6 thé gitap ban hiéu ro hon cach van dung nghé thuat hai hwdc.

Ong chti nha hang Phép no tinh tinh vo cling néng nay.

Mot hom, mot vi khach t6i nha hang dung com, vira an mot miéng da voi
kéu 1én: “Pang qua, dang qua!”

Ong chu néi gian, ching can biét dau cua tai nheo gi, tréi ngay vi khach
do lai.

Lic nay, c6 mot vi khach khac vira t6i nha hang, thdy vay bén héi 6ng chu
vi sao lai tréi nguwoi kia. Ong chi tra 10i rdng: “Thifc &n cda tiém ching t6i rd
rang la rat ngon lanh, vy ma ga do lai kéu la dang, anh néi xem cé nén troi
lai khong?”

Nguoi khach dé néi: “Co thé cho t6i ném thir khong?”

Ong chu 1ap tifc mang dao nia t&i. Ngudi ndy ném mot miéng, roi néi véi
ong cht: “Ong tha ngudi nay ra, tréi toi vao di.”

Nguoi khach thit hai da rat thong minh khi van dung cach biéu dat khéo
1éo, hai hudc dé thé hién rang thitc an cia 6ng chu nha hang ding la cé van
de.

Biéu dat khéo léo, té nhi la mot nghé thuat lam nén sy hai hwéc. Mau chot
cua viéc van dung ki nang nay la sit dung cach ndi ntra that nira dua, vira
khuc triét vira gian tiép, dong thoi cé tinh gid dinh cao dé bay té y kién mot
cach uyén chuyén, ma van khién doéi phwong linh ngd dugc y ti caia ban.

Faraday la nguwoi dat nén mong cho dién tiv hoc can dai, cadc phat minh,
tng dung dién tir cia 6ng da md ra cho nhan loai maét twong lai day hita hen.
Nhwng truede khi phat minh ra dén dién, dién thoai, dong co dién, van con rat
nhiéu nguwdi hoai nghi vé tac dung cuaa dién.

C6 mot 1an, sau khi Faraday dién giang xong mot loat cac 1i thuyét vé cam
tng dién tw, thi c6 mot ngwoi phu nit quy phai ¢6 tinh bdi méc ong: “Thua
giao su, tht ma ong dang ndi t6i co tac dung gi vay?”

Faraday diém tinh trd 10i: “Thwa phu nhéan, ba cé dy doan trueéc dugc dita
tré vira ra doi co vai tro gi khong?”
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Sv hai hudc dang luc sé giup ta tranh dugc nhitng xung dot true dién; hon
nita, viéc ap dung thai do tich cuc, tam trang lac quan sé€ cttu van dugc mot
tinh hudng kho xtr.

Néu Faraday tra 10i tric tiép vao cau hoi, chwa chac ong da dugc thira
nhan va thong cdm; con néu doi khang truc tiép, cé thé sé gay ra long thu
han, khién sy giao tiép bi dit doan; truong hgp 6ng tron tranh van dé thi li
thuyét cua 6ng sé khéng bao gio dwgc moi ngwdi chap nhan.

Nhung 6ng da dung mot phwong thive tw duy rat hai hwéce dé thu phuc doéi
phuwong, dé doi phuwong nhin nhan hién thyc tredc mat bang cai nhin khoan
dung, cdi m@; dong thoi cling dé tang thém diing khi va s ty tin cho ban
than.

Sau khi Chién tranh thé gigi thi¢ hai két thic, Tha twéng Anh Churchill c6
chuyén viéng tham Mi, khi phéng vién héi 6ng cé an tuwgng gi vé nwéc Mi,
Churchill da tra 10i: “Bao qua day, gidy vé sinh qua mong” khién cac phong
vién déu bat cwdi nghiéng ngad. Nhung cwdi xong, moi ngwdi méi nhan ra sy
sau sac trong 10i ndi ctia Churchill.

Trong hoat dong ban hang, néi nang uyén chuyén va thai do than thién sé
giup ban dat dwgc hiéu qua t6t hon trong viéc thuyét phuc déi phuwong.

Mot nhan vién ban hang no, thao thao gi6i thiéu san pham thudc diét
muoi, thu hut rat nhiéu khach hang dén xem. Dot nhién, c6 ngudi héi anh ta:
“Anh dam bao dam la thudc diét muoi nay giét chét tat ca mudi khong?”

Nguoi nay nhanh tri trd 10i: “Khong dam, truede khi ngai xit thuéce thi muoi
van song yén 6n.”

Cau no6i dua nay khién moi nguwdi nhanh chéong chap nhan 16i gidi thiéu
cta anh, may thung thudc xit muodi da duwgc ban hét trong chdc lat.

Co6 nhiéu ngudi sé di thiéu sy hai hwée, 1a vi ho qua quen véi phuong thire
biéu dat thang than, don gian, dé hiéu. Nhung thang than lai khong phu hop
lam véi sy hai huwéc. Bai vay, mudn tr@ thanh ngwdi hai huwde thi trede tién
hay hoc phwong thitc biéu dat uyén chuyén, ham stc.
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9. VONG VO MOT CHUT, HIEU QUA SE TOT HON

Cudc song khong thé thiéu sy hai hwdc. Hai huwdc khong nhivng la tai
nang, la sitc manh, 1a ngon nguon cta niém vui va hanh phiic ma con la biéu
hién cao nhat ctda tri tué va cac ki nang cudc song, dong thoi cling la mot
phuwong phap hitu hiéu dé diéu hoa cac moi quan hé xa haoi.

Tuy vay, khong phai lic nao cling nén biéu dat tryc ti€p, su hai hwdc cling
nén thé hién vong vo mot chit, nhw vay hiéu qua sé tot hon.

Ngay no, mét sinh vién 16p chat lvgng cao cda treong dai hoc noi tiéng da
t@i cong ty ctia ngwdi Do Thai dé tham gia tuyén dung.

“Cau c6 yéu cau gi?” — Ong cht hoi.

“Tién lwvong mot thang la 500 do-la, mot nam t6i dwgc ra nwdc ngoai mot
thang, cong ty chiu trach nhiém thué nha cho t6i”. — Chang sinh vién dap.

“Mot thang toi tra cau 1.000 do-la, mot nam dugc ra nwdc ngoai hai thang,
cong ty tang cau mot ngoi nha”.

“Co phai ong dang dua vai toi khong?” — Chang sinh vién vo cung kinh
ngac.

“Thé khong phai cau ciing dua véi tdi a?” — Ong chu hoi.

Ong cht khong hé truc tiép tir chéi chang sinh vién nay ma vong vo mot
hoi, dung dai ngd cao gap doi so véi yéu cau cia chang sinh vién dé lam anh
ta y thitc duwgc rang yéu cau minh néu ra la khong thé, hon nita dé anh ta nhan
thitc r0 gia tri cua minh.

Nhung, trong cudc séng cua ching ta, con rat nhiéu nguwdi cé tinh cach
“thang nhw rudt ngya”; trong lic cw x ludn thé hién sy thang thirng, ngang
buéng.

Nhitng ngwoi nay nén hoc “nghé thuat vong vo”, dé tw duy cta minh di
dwong vong mot chit, nhw thé sé c6 1gi cho giao tiép hon.

DPé phat huy dwogc vai tro ctia hai huwée, thay vi n6i mot 10i ro rang tat ca,
chi bang hay vong vo mot chit, ddm bdo ban sé thu dwgc nhiéu 1gi ich nhat
trong cac moi quan hé.
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Co6 mot hom, nha van noi tiéng nguwdi Anh Bernard Shaw dang di trén pho
thi bi mot ngwoi dap xe dam phai, nga lan ra dat, may ma khong bi thuong,
chi hoi hoang s¢g mot chut.

Nguoi dap xe voi vang do ong ddy, lu6n miéng xin 16i, nhung Bernard
Shaw lai luyén tiéc n6i: “Anh that khéng may, néu anh dam chét t6i thi anh
da noi tiéng khap noi r6i.”

Cau ndi nay cta Bernard Shaw da lam tiéu tan khong khi cang thang gitta
hai nguwoi, khién cau chuyén dwoc két thic trong sy vui vé, nhe nhang. Nhw
vay c6 thé thay, sy hai hudc ctia Bernard Shaw khong nhitng dé lai an twgng
tot trong long doi phwong, ma con khién ngudi ta cam thdy 6ng la nguwoi rat
than thién va khoan dung.

Lai mot lan khac, cot s6ng ctia Bernard Shaw gap van dé, ong bén tGi
bénh vién kiém tra. Bac si no6i: “C6 mot bién phap, dé la 1dy mot miéng
xwong & mot phan khac cia co thé dng dé thay thé dét xwong nay”. R6i lai
noi: “Ca phau thuat nay rat khé khan, ching t6i chwa lam bao gio”. Hién
nhién, ngu y cda cua bac si la: Chi phi cho ca phau thuat nay khong hé nho.

Néu lic nay, Bernard Shaw tranh ludn v&i bac si vé chi phi phau thuat hay
to ra bat man, that vong thi sé vo tinh dwa bac si vao thé doi 1ap. Ma két qua
cta sy doi 1ap la khién hai bén déu khé xt, anh hudng t6i hiéu qua hop tac va
tién trinh diéu tri.

Vi vay sau khi nghe bac si giai thich, Bernard Shaw chi mim cui va noi:
“PDugc thoi! Nhung xin hay cho t6i biét, cac 6ng dinh trd t6i bao nhiéu tién
cong lam vat thi nghiém?”

Mot van deé rat kho gidi quyét nhung lai dwgc Bernard Shaw xt li that
khéo 1éo, tranh dwgc nhitng tranh cai dang tiéc, cé thé coi la tinh huoéng doi
dap dién hinh thé hién dwoc tri théng minh kiét xudt cia nha van nay.

Co6 mot gia dinh néng dan no séng trén swon nui, cudc song binh thuwdng
tuy khong giau cé nhwng van tam da séng qua ngay, chi c6 diéu ho sé chat
vat néu phat sinh mot khoan chi tiéu ngoai du kién.
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Hom d6, c6 mot nguwdi ban ¢ noi xa dén nha choi. Tuy rang it gap mat,
nhung tinh cam gitta hai nguoi tir 1au van rat khang khit. Gap ban, déi bén
déu rat vui, cht nha chuan bi com regu ngon lanh, nguwdi chéng cao hitng néi
chuyén vadi ban tdi tan khi troi sang.

Ai ng@, nguoi ban dé & lai su6t maot thoi gian dai van chwa c6 dau hiéu la
sé ra vé. Luc nay, thitc an trong nha da hét, lai dang mua mwa, mwa mai
khong ditt, chu nha khong thé xuéng nii mua lwong thwe duege, qua la dang
lo!

Thé 1a, ngwoi vg danh phai néi véi chong: “Sap hét gao an roi, anh nghi
cach di!”

Nhung ngudi chong chi biét bat lyc trd 10i: “Anh ay khong di thi anh cling
chang thé dudi anh ay dwoc.”

Nguoi vo ndi: “Khdng can biét anh 1am thé nao, tom lai 1a gio khong con
gao, khong con thitc an, anh ma khong giai quyét thi ba ngwoi ching ta cing
chét doi!” Nguwoi vo cang noi cang gian, phui tay do bo di, dé lai nguwdi chong
mot minh & do.

HOm sau, an com xong, chu nhan va khach cung ngo6i ngam muwa ngoai
ctra s0, han huyén vé nhitng cau chuyén ngay xua.

Lic nay, dot nhién cht nhan nhin thdy mot doi chim dang trid mwa trong
san, d6i chim nay rat to, anh chua titng thay bao gio.

Thé 1a anh nhanh tri néi vdi khach: “Anh tir xa t6i day, mdy hom nay t6i
chang chuan bi dwgc thitc an ngon dai anh, that 1a ngai qua!”

“Anh ding néi thé, t6i cam thdy cdc mon déu rat ngon. Khong nhitng
duwgc anh chi tiép dai chu dao ma con dwgc an ngon, ngt ngon, t6i cam kich
lam!”

“Nhin kia, ngoai ctta c6 mét doi chim, anh c6 nhin thay khong?”

“Toi thay roi, sao thé?”

“Lat nita toi dinh chat cai cay kia di, sau d6 bat déi chim dy vao lam thit,
nhu thé t6i nay ching ta uéng regu méi c6 do nham, anh nghi sao?”
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Nguwoi khach ngac nhién hoi: “Khi anh chdt xong cay thi d6i chim dy c6
khi cling bay mat r6i, anh bat chting lam sao dugc?”

Chua nhan thay nguwoi ban van khong hiéu y, bén néi: “Sao bay dugc, trén
doi nay con bao nhiéu con chim khong hiéu nhan tinh thé thai, cay da doé roi
ma van khong biét dwong bay di day thoi!”

Nguoi khach cubi cung ciing da hiéu va ra vé. Sy hai hwéc mot cach vong
vo c6 thé biéu dat duwgc sw chan thanh, than thién, kéo gan khodng cach giita
nguoi voi nguoi, la mot thit khong thé thiéu khi mudn xay dwng quan hé tot
v6i ngwoi khac. Pac biét 1a khi mudn thé hién sy bat man trong long, néu biét
stt dung ngon ngtt hai hwdc, ngudi khac nghe cling thay thuan tai hon nhiéu.

Khi can thay déi thai d6 cia mot nguwoi tiv phu dinh sang khang dinh, hai
hwéc c6 ste thuyét phuc rat 16n. Khi quan hé gitta hai ngudi tré nén cang
thang, cho du vao thoi khac cam go nhat thi hai hwéc van cé thé khién doi
bén giai tda dwgc nhitng mau thuan va tao nén khong khi vui vé.

Hay xem doan d6i thoai dudi day:

Tac gia: “Thuwa ngai, ngai thay tiéu thuyét nay cua t6i thé nao?”

Bién tap: “Viét hay lam, hoan toan c6 thé cho dang. Nhung ma c6 mot cho
phai stra lai mot chut méi dugc.”

Tac gia: “Vay sao? Thé thi ngai hay sita giup t6i.”

Bién tap: “Chi can stra tén ngai thanh Jack London la xong.”

Trong tinh huéng nay, néu nguwdi bién tap néi thang rang tiéu thuyét cta
tdc gia toan la sao chép cta nha van nguwoi Mi — Jack London, thi tuy rang
don gian dé hiéu, nhung né lai qua “tan nhan”, khién d6i phuwong roi vao tinh
hudng khé xtt. BGi vay, néi chuyén vong vo mot chit, c6 thé sé mang lai hiéu
qua t6t hon.

Ki nang hai hwéc nay cé6 mot do kho nhat dinh, né yéu cau nguwdi néi phai
c6 cach noi chuyén khéo 1éo va sy hai huwdc tao nhd, duwgc thé hién & kha
nang st dung ngon ngit va ki nang biéu dat mot cach nhuan nhuyén.

Mot lan t6¢i mot nha hang dung com, nha van trao phing nguwdi Phap
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Tristan Bernard cam thdy khong hai long vé dau bép. Sau khi thanh toan, 6ng
goi nguoi quan 1i nha hang tai.

Bernard noi voi ong ta: “Xin ong hay om toi mot cai.”

Nguoi quan 1i kinh ngac hoi vi sao.

“Vinh biét ong, sau nay toi sé khong dugc gap lai ong niva.”

Ban thtt nghi xem, néu thanh toan xong, Bernard 1ap tifc néi: “Sau nay toi
sé khong dén day nita!” thi con gi goi la nghé thuat hai hwdc! Tai nang hai
hwéc ctia 6ng thé hién & cho, ro rang la 6ng khong thich tay nghé ctia nguoi
dau bép, nhung 6ng van néi vong vo, gia bd vo cung tiéc nudi, khién doi
phuwong lac vao “mé hon tran”, roi sau dé6 md@i duwa ra don cong kich cudi
cung.

Co6 thé thay, mdc du hai hwdc mang lai tiéng cwdi, nhung ciing can chu y
cach biéu dat thi méi dat duwgce hiéu qua tot nhat. Co nhitng viéc khong nén
nhdac mo6t cach chinh dién ma can thong qua phwong thitc “vong vo Tam
quoc”.

Nha van hai hvéc néi tiéng ngudi Mi — Robert Charles Benchley, trong
mot bai van cua minh da khiém tén néi rang, 6ng phai mat 15 nam mdi phat
hién ra minh khong co0 tai nang sang tac.

Thé la c6 mot doc gia gui thw téi noéi voi ong: “Bay gio 6ng doi nghé van
con kip day.” Benchley bén tra 16i: “Ban than mén, khong kip nita r6i. Gio
day toi khong thé tir bo viéc viét 1ach, béi vi téi da qua noi tiéng.”

Btrc thu nay sau dé da dwgc mot tap chi dang lai va tré thanh dé tai ban
tdn rom ra su6t mot thoi gian dai. Sy thuc la: Cac tdc pham hai hwéc cua
Benchley néi tiéng khap trong va ngoai nwdc, nhung 6ng khong hé chi trich
vi doc gia khong c6 khiéu hai hwdc kia, ma dung mét phwong thitc vong vo
nhung khién nguoi ta vui vé dé tra 10i thw, vira bao vé dwgc long tw trong cia
doc gia, dong thoi cling bdo vé duwgc danh dy ctia ban than.

Bd&i vay, khong nhat thiét diéu gi cling phai néi thang than, ma nén co
gang noi nhitng 10i thang than mot cach vong vo dé sy hai hwdc dat dugc
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hiéu qua cao nhat.

10. TRi TUE PUQC CONG PIEM NHO SU HAI HUOC

Hai hwéc la mét biéu hién cua tri tué.

Nguwoi hai hwée di dau cling duwge moi ngudi yéu quy. Hai hude co thé
giup ta héa giadi dugce rat nhiéu xung dot trong giao tiép va nhitng tinh huong
kho xw, khién nguwdi khac khé long noi gian dugc, tham chi la tré nén rong
lwgng hon, mang lai nhiéu tiéng cwdi cho nguwdi khac hon.

Sttc manh cta hai hudc vo cung to 16n, nhung hai huée van can c6 tri tué,
néu khong sé rat dé tré nén dung tuc. Thit ching ta thiéu khong phéi la y
muon tré nén hai huwéc, ma la tri tué dé tao ra sy hai hwéc. Bdi vay, hay deé tri
tué cong diém cho sy hai huéc caa ban.

Einstein — nha vat i hoc vi dai nguoi Ditc cling noi tiéng la mot ngudi rat
hai hwéc. Tirng c6 mot phong vién yéu cau Einstein: “Xin hay dung cach don
gian nhat dé gii thich vé thuyét twong doi.”

Einstein noéi: “Mua hé ¢ bén bép 10, ban cam thdy ngay dai nhw nam; khi
hen ho vGi ngwoi tinh, ban lai cdm thay thdi gian nhw mot miii tén. Pay chinh
la thuyét twong doi vé thdi gian.” Phong vién nghe xong chi con biét mim
CUOl.

Hai hvéc khong nhitng 1a mot biéu hién cua tri tué, 1a chat xuic tac dé diéu
hoa moi quan hé tot dep giitta ngwoi véi ngwoi, 1a liéu thuoe an than trong
cudc song chung ta, n6 con la mot canh gigi cao do vé su rong lugng.

Hai hwdc khong phdi 1a nhitng cau néi that tha nhw dém, ma la sy van
dung tri tué, sy thong minh va cac ki nang gay cudi dé nguwdi nghe nhan dugc
su thu vi bat ngo khién ho phdi kinh ngac hodc mim cuwdi, tiv dé rit ra dugc
bai hoc cho riéng minh.

Nha van Vuwong Mong (Trung Quoc) da tirng néi: “Hai hudc la mot biéu
hién tri tué ctia nguoi tredng thanh, mot thi sitc manh xuyén sudt, chi can
mot hai cau la da co6 thé lam ndi rd mot van dé von réi ram phitc tap, dong
thdi trong né vira bao ham sy bat lyc lai viva bao ham mot hi vong manh liét.”
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Trong cudc song, ching ta thuwong bat cwdi véi nhitng tinh huéng hai huwéc
xung quanh, nhwng chwa kip cam nhan triét 1i nhan sinh & trong dé thi da voi
vang quén no di.

C6 mot lan, Lincoln tranh luan véi Douglas, Douglas chi trich Lincoln la
chi biét néi nhirng 10i sdo rong, song hai mat.

Lincoln tra 10i rang: “Douglas chi trich t6i 1a song hai mat, moi ngwoi néi
xem, néu toi c6 mot bd mat khac thi t6i c6 mang guwong mat xau xi nay tGi
gap moi nguwdi khong?” Moi nguwoi déu bat cwoi nghiéng ngd, ngay ca
Douglas cling bat cuoi.

Nguwoi hai hwdc thuong rat thong minh. C6 mot chang trai tré m@i dugc
1én lam Chu tich Hoi dong quan tri, ngay dau tién di lam, anh triéu tap cac
nhan vién cua cong ty tdi hop.

Truwdc tién, anh tv gigi thiéu: “To6i la Jerry, 1a Cha tich Hoi dong quan tri,
sau do néi ti€p: “Toi sinh ra da la nha lanh dao, béi t6i la con trai ciia Chu
tich Hoi dong quan tri tién nhiém.” Moi nguwoi tham dy cudc hop déu bat
cuoi, ban than anh cling cuoi.

Anh da dung sy hai hwdc dé chitng minh rang, minh sé dung mot thai do
ding dan dé nhin nhan dia vi cia minh, dong thdgi thé hién anh la ngudi biét
cach xt sw. Trén thuc t€, anh da rat khéo 1éo bay té nguyén vong sau do:
“Chinh vi thé nén t6i sé cung vdi moi nguwdi no Iyc lam viéc, dé moi nguwoi
thay doi cach nhin vé t6i.”

Tat ca nhitng nha lanh dao c6 kinh nghiém déu biét, muén cap dudi dong
tam hiép lwc vGi minh thi phai “nhan tinh héa” hinh twgng ctia minh trong
mat moi nguwoi. Cé6 mot lan, Thu twéng — Tong tw 1énh Luc quan Anh
Churchill di thi sat m6t nhém quan. Luc d6 troi vira d6 mura, sau khi 6ng dién
thuyét trén mot cai buc dyng tam, lic di xudng khéi buc, vi dwong tron nén
da bi nga.

Céc binh si chwa bao gi¢ thdy Tong tw 1énh cua minh bi ngd, béi vay déu
bat cudi ha hd, may vién si quan di cung 6ng hot hoang, khong biét phai lam
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thé nao. Luc nay, Churchill mim cuwdi néi: “Viéc nay con c6 vii y chi ctia binh
si hon ca man dién thuyét ban nay.”

Thuc sy thi hiéu qua cta né dang nhu nhitng gi Churchill no6i, cac binh si
khong con cam thay xa la véi Tong tw 1énh nita, ho cang kién dinh nghe theo
ménh 1énh cta 6ng va diing cam chién dau.

Vi quan toa no cé hang xém la mot nguwdi yéu am nhac cudng nhiét,
thwong mé nhac rét to, t¢i mic nhitng nguwdi xung quanh phdi khé chiu. Vi
quan toa nay khong duwgc nghi ngoi, bén cam mot cdi riu tGi tredc cira nha
hang xom.

Ong noéi: “T6i t6i stra cai loa nha cau.” Anh chang giat minh, vdi vang xin

X e

10i.

Vi quan toa no6i: “Ngudoi phai xin 16i 1a t6i, cau dirng ra toa t6 cdo toi, xem
t0i mang ca hung khi dén day nay.” Néi xong, hai ngudi 1ap ti'c mim cuoi
nhv nhitng nguwoi ban than.

Vi quan toa nay khong hé muén pha hong bo loa ctia ngudi hang xém, 6ng
chi khéo léo bay to6 s bat man ctia minh véi hanh dong ctia hang xém ma
thoi.

O vi du ndy, can lvu y mot diéu rdng, vi quan toda chi nhdm vao bo loa,
chit khong nham vao nguwdi. Hanh vi cia 6ng gan nhw mudn néi véi nguoi
hang xém rang: “Chuing ta 1a hang x6m, t6i hi vong c6 thé chung séng hoa
thuan véi cau, con vé am thanh thi c6 thé diéu chinh lai mot chut.” Puwong
nhién, “diéu chinh” c6 nghia la “hay van nho am thanh xuéng”.

Trong ki thi tuyén dung cia mot cong ty 16n, sau ba vong loai, chi con lai
11 Gng c® vién. Cubi cung git lai 6 nguwdi trong sd do, 6 ngwdi nay sé duwgc
Tong giam doc truc tiép phong van. Nhung khi phong van lai xdy ra mét tinh
huong rat kho hiéu — c6 tdi 12 ng vién. Tong gidam doc hoi: “Trong so cac
ban, ai khong phai ¢ng vién?”

Mot ngwoi dan 6ng ditng ¢ hang cudi cung bwdc ra, néi: “Thwa 6ng, t6i la
nguoi bi loai tir vong dau tién, nhung t6i muon thi budi phéng van.”
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Lic nay, ngay ca ong gia di'ng & ctra quan sat budi phong van ciling cuoi,
moi nguwdi déu cam thdy rat thu vi. Vi tong giam doc hing tha hoi: “Vong
dau tién anh con khéng qua ndi thi dén vong phong van nay, anh lam sao c6
thé vuot qua dugc!”

Nguoi dan 6ng néi: “T6i c6 trong tay rat nhiéu tai san, bdi vay, ban than
toi cling la mot tai san.” Moi nguoi lai cwdi mot lan niva, vi ho cam thay
ngwoi nay dung la khong biét trdi cao dat day la gi.

Nhung nguwoi dan 6ng dé khong hé phat y, anh ta tiép tuc néi: “Toi chi c6
mot ban so yéu li lich, mot chitc danh trung binh, nhung t6i c6 11 nam kinh
nghiém lam viéc, tirtng phuc vu ¢ 18 cong ty...”

Tong giam doc ngat 10i anh: “Hoc lyc va chitc danh ctia anh khong phai la
cao, lam viéc 11 nam ciing t6t, nhwng trong 11 nam dé anh lam & 18 cong ty
thi t6i lai khong thich 1am.”

Nguwoi dan ong dap: “Thwa ong, toi khong nhay viéc, su thuc la 18 cong ty
kia lan Iwgt pha san.” Nghe anh n6i dén day, moi nguwdi lai cwdi ro 1én, mot
nguoi trong s6 dé con no6i: “Anh ding la ké xui xéo!”

Lan nay, ngwoi dan ong lai cwdi va néi: “Ngugc lai, toi cho rang do chinh
la tai san cua toi.”

Pung lic nay thi 6ng lao ditng ngoai ctra budc vao, roét tra cho Téng giam
doc. Nguoi dan 6ng tiép tuc no6i: “Rat nhiéu nguwdi c6 kinh nghiém theo duoi
thanh cong, con t6i thi c6 kinh nghiém tranh sai lam va that bai! 18 cong ty
ma t6i lam viéc trong 11 nam qua da boi duwdng va ren luyén cho t6i kha nang
quan sat nhay bén doi vdi ca con ngudi, sy viéc va twong lai. Lay mot vi du
nho, ngudi phéng van thie sy hom nay khong phai 6ng, ma la 6ng lao vira rét
tra...”

Lic nay, 11 &ng c vién cé mat ¢ d6 déu ngd ngang, kinh ngac nhin 6ng
ldo vira vao rét tra. Ong ldo dé cuoi: “T6t 1dm, cau 1a nguwoi dau tién dugc
tuyén dung, bdi vi t6i nong long muoén biét phan vi sao dién xuat cua toi lai
that bai?” Thé la ngwoi dan 6ng dwoc cong ty dé tuyén dung.
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Sau khi guri ho so xin viéc, Phwong dwge mot cong ty giti Email xin 16i vi
khong thé tuyén dung anh, nhing c6 thé do 16i hé thong nén cong ty da guri
tGi hai bire thu xin 16i.

Vi thé ma Phuong khong hé do dy viét Email hoi am: “Quy cong ty da hai
lan té ra ti€c vi khéng thé tuyén dung toi, vay thi sao khong cho t6i mot co
héi duge phong van nhi.” Chi mét cau néi hai hwdc nhw vay da khién anh
dwgc cong ty nay trao co hoi phong van ¢ mot vi tri cong viéc khac.

Bdi vay c6 nhitng lic, ban ciling can phai hai hwédc mot chit, nhw thé ban
sé “bién nguy thanh an”, va tim duwgc mot két cuc vui vé.

Hai hvdc mot cach ding muc giong nhu chiéc diia than tda sang 1ap lanh,
chi can go nhe mot cai, n6 sé bién cudc song nhat nhéo cia ban thanh tram
ngan doa hoa ryc ro.

Hai huvéc can c6 tri tué va linh cdm, nhuwng nhitng ngwoi khong hai hwéc
c6 thé thong qua phuong thitc tw duy vui vé dé thay doi tinh cach ctia minh.

Vi dy, nhitng ngwoi ban gia gap nhau thuong hay néi: “Gap mot lan bét
mot lan.” Trong sy cdm khéi do boc 16 vai phan luyén tiéc va bi ai. Nhung
néu cé thé thay doi cach suy nghi, sita cau dé thanh “Gap mot lan thém mot
lan” thi tam trang cling sé thay doi theo.

“B6t mot 1an” dwoc hiéu la ngay thang khong con nhiéu, ngay chét da can
ké, con “thém mot 1an” lai thé hién ban beé cii khé gdp mat nhau, nén tran
trong hién tai, cung chia sé nhitng khoanh khac vui vé nay.

Thuc ra, ai cling thich sy hai hwdc, bdi hai hudc co thé dua t6i sy thau
hiéu gitta ngwoi v6i nguwoi, do do, nd thuwong khién ngwoi ta dé chap nhan
hon. Ngudi hai huée khong chi mang lai niém vui cho chinh minh, ma con
mang lai niém vui cho nguwdi khac.

Hai hwdc c6 thé cvu van duge mot tinh huéng khé xt, 1a biéu hién cna tri
tué va sy thong minh. N6 ciling biéu hién cho mot thai do song ung dung va
lac quan.

Du thé nao thi chiing ta ciing can hiéu rang: Buon ba va tuyét vong khong
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phai Iic nao cling c6 nguwoi dong cam; nhitng bat hanh va phién ndo trong
cudc song khong thé gitip ban tim dwgc ngwdi chia sé. Buon ba hay vui vé
chu yéu phu thudc vao cach ban nhin nhan si viéc ra sao.

Hai huwdc thue sy khong phai 1a sy “khon 16i” hay trén tranh thue tai, ma
la mot “tri tué caa tam hon.”
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Hai Hudc - Twi Tué Cube Song

HON NHAN KHONG PHAI LA MO CHON CUA TINH YEU, HAY
TAO DUNG THE GIOI TUYET PEP CUA HAI NGUOI

'l"l ai hudc la mot tai nang, mot tri tué, mot st'c manh, do cling dwgc coi
la cach hanh x van minh khi con ngwdi phédi doi mat véi kho khan trong
cudc séng. Hai huwéc 1a cach con nguwdi dung phuwong thitc vui vé dé biéu dat
su chan thanh, rong lwgng va lwong thién ctia minh, khién cho cudc séng tran
day suw phan khich, giéng nhw nha van Lao Xa tirng ndéi: “Nguoi hai hwdc
ludn cé trai tim néng.”

1. DUNG SU HAI HUOC PE KHEO LEO TRACH CU

Trong xa hoi hién dai, ti 1é li hon cang ngay cang cao, rat nhiéu cap vog
chong tré két hon khong duwgc bao lau da phat hién ra: Yéu nhau thi dé, song
v6i nhau thi lai khé; vi mot chuyén nhé trong cudc song cling khién ho dan
vat, trach cir nhau.

Nhitng cap vg chong nay cai nhau cd ngay, ma nguyén nhan chi la nhitng
viéc nho nhat. Nhitng viéc nay néu xdy ra & nhitng gia dinh khac thi chac
chan sé khong gay tranh cai, nhung trong nhitng gia dinh nay thi dudng nhw
lu6n chita mot mo6i dan héa, chi mau thuan nho ciing gay ra nhitng xung dot
ndng ne.

Co nguoi néi, ngwoi hai hwdce rat thich hgp véi cude song gia dinh, do la
bdi hai huwéc la con duwong dé con ngwoi tw hoan thién minh, cling la mot
nghé thuat choc cuoi nguoi khac.

Hai huwdc cé thé thic dady moi quan hé gitta ban va déi phuwong, gitip ban
thay doi ban than, doi mat dwgc vGi moi ap luc trong cudc song, gidi téa
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phién ndo, phan chan tinh than; thdm chi con khién doi phwong cang thém
thich ban, tin twang ban.

Trong cudc song, néu vg hodc chong c6 cach cw xi hoi qua khich ma
nguwoi kia lai khong biét tha thit, viéc gi cling an miéng trd miéng thi rat dé
ndy sinh tranh chap va xung doét. Boi khi chi vi mot 16i néi khéng thuan tai
ma hai ngudi con “thwgng cang tay, ha cang chan” véi nhau.

Rat nhiéu 6ng chong, ba vo ngay nao cling can nhan, lai nhai ché bai
nhitng khuyét diém cta doi phuong, khong hé khach sdo khi chi trich doi
phuwong khién hon nhan di vao budc dwong cung. Thuc ra, suy nghi ki mot
chit, ching ta sé thay, nguyén nhan cudi cung gay ra sy bat hoa trong gia
dinh ciling la nhitng sy viéc cén con ay.

Huwong va Nam yéu nhau tr hoi con hoc dai hoc. Khi con di hoc, Nam Iic
nao ciing cham soc cho Hrong nhu mot nguwoi anh trai, vo cung chu dao; con
Huwong thi nhw chti chim nho su6t ngay liu lo vui vé.

Sau khi tot nghiép, hai nguwdi cuwdi nhau, c6 mot gia dinh am ap va su
nghiép ngay cang phat trién. N6 lic khong ngirng nghi su6t may nam trdi cua
ho da dugc dén dap bang mot chut tich lliy. Hai vg chéng ban nhau mé& cong
ty riéng, lam 6ng ba chu, ho vo cing ban ron nhung van quyét tam phan dau
vai nam dé c6 tién mua duwgc nha cao, cira rong.

Tt khi m& cong ty riéeng, Nam lam ngay lam dém, thuwong di tiép khach
t¢i khuya méi vé nha, vé tdi nha la vui dau vao ngu; thi thodng vé nha sém
cling lai mai lam viéc, doc sach...

Vay la chang ai con nghe thdy tiéng “con chim nh6” ngay nao, méi dau
Huwong con nhé nhe yéu cau Nam nghe minh noéi nhwng anh thye sy qua ban,
anh mong mai thanh cong, mong mo6i mang t&i cho vg minh mot cudc song
vat chat day du.

Dan da sau nay, Huong bat dau hét vao mat chong: “Anh Iic nao ciing vé
muon!”, “Cé phai 1a lac nao ciing thé dau”, Nam phan @ng lai, anh khong
nghi rang nén danh mot khodng thdi gian dé hai vg chong trao d6i moi diéu
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vOi nhau.

MGt nam sau, Heong thwong xuyén chat van: “Anh thuwong ¢ cung nhitng
ai?”

“Anh Diing, Trang...” — Nam dap.

Cang ngay Hwong cang phan nan, la hét nhiéu hon, nhung méi Iic nhw
vay Nam chang néi gi, chi lang lang cam béao di vao mot can phong khac.

Nam nam sau, ho da c6 mot thanh qua tam thoi — sy nghiép c6 chut thanh
cong, co6 thé thuyc hién ké hoach mua nha to, nhung Huwong lai dé nghi mua
hai can nha nhé chi khong phdi la can nha to nhw ké hoach ban dau — tuy
rang gitta ho khong hé c6é nguwoi thit ba.

Gilta Hvong va Nam duwong nhu khong con sy an y nhv trede, do la vi ca
ngay Huong chi biét can nhan, khién Nam von da it n6i chuyén véi c6, nay
cang trd nén buc boi va it néi hon. Cudc song gia dinh giong nhw tredng hop
Nam — Hwong c6 thé néi la khong hiém gap; thuc ra vao lic nay, nhitng diéu
Huwong néi ra can phai c6 nghé thuat.

Khi phé binh, chi trich ngwdi khac chinh 1a ban dang mao hiém bdi rat co
thé ban sé gay ton thwong téi long tu trong cua doi phuong.

Cho du 16i phé binh hay chi trich ctia ban xuat phat tir thién y, nhwng doi
phuong vi long ty trong bi ton thwong, cho du biét 1a minh sai nhung van
bién ho cho minh, dén chét khong chiu nhan 16i, thdm chi con c6 y néi ngugc
V@i y cua ban.

Thyc ra, ching ta c6 thé dung sy hai hwéc dé nhac nhé doéi phwong. Nhw
thé, du la cé y trach cir thi ngén ngit hai hwdc cling khong gay phan cam, né
hiéu qua hon nhiéu so v&i nhitng 16i chi trich nghiém tic. Vi du:

Con trai hoi: “B6 oi, ndi Alps & dau a?”

B6 dap: “Con hoéi me di! Céi gi me cling gidu di r6i.”

Ban c6 biét rang, néu moi thanh vién c6 thém vai phan hai hwdc thi trong
gia dinh sé ludn tran ngap tiéng noi tieng cwoi khong!

Nhitng ti€ng cuwdi chan thanh, nhitng cai nhin vai ra vé bat lyc, mot biéu

http://tieulun.hopto.org



cam hoat ké hay cau noéi tu trao... déu khién nhitng mau thuan, xung dot
duwgc hoa giadi ngay titc khac. Hai hwdc khién cac thanh vién trong gia dinh
khong con cam thay bi bitc, mang lai khong khi vui vé am 4p cho moi ngudi.
So véi phé binh gay gat thi hai hwéc thé hién dugce thién chi hon va co
cam giac gan giii hon. Co con gai vao ki nghi thuwong thich ngt nwéng. Sang
hom d6, b6 ndi véi co con gai van dang nam trén giwong: “Con 0i, ngay nao
con ciing tiét kiém cho b6 me mot bita sang, lam bo me thdy c6 16i vGi con

2

qua.

CO con gai hiéu ham y trong cau noéi cta bo, tir hom sau bat dau day sém
hon. Buong nhién, co bé day s6ém khong phai la vi vQi an bita sang.

Trong gia dinh no, nguoi chong dau dau vi v¢ minh qua dam mé thoi
trang, bé ra rat nhiéu tién mua do hang hiéu, vi thé doi lic cau gat va vo tinh
lam t6n thwong t6i tinh cdm vg chong.

Mot ngudi chong hai hwdce, khi vg dua ra yéu cau khong thé dap ting duoc
thi phé binh cling phai c6 thién y va biét van dung sw hai hwdc dé gian tiép
thé hién quan diém ctia minh; nhw thé ganh nang tam 1i cua ca hai vg chong
déu duwgc giam bét, khong khi gia dinh nhd vay ma gitt dwgc hoa thuan.
Chung ta hdy cung xem cudc doi thoai gitta hai vg chong duéi day:

Vo: “Mua xuan nam nay khong biét thinh hanh mét quan 4o gi anh nhi?”

Chong: “Thi cling nhw moi khi, chi cé hai loai, mot loai khong vira y em,
mot loai anh mua khong noi”.

Su hai huwéc ctia ngwoi chong nay sé duwgce nhitng ngudi vo hiéu biét chap
nhan, hai nguwdi lic do6 cé thé bat cudi trede sy nhanh tri cia ngwdi chong.
Pong thoi, trong cau noéi cua ngwdi chong cling ham y rang, vg anh thuwong
mua nhitng bd quan 4o dat dé, mot chuit khong hai long cua anh cling thé hién
0 trong do.

Tuy nhién, néu van tinh huéng nay ma ngudi chong lai gian dit néi: “Anh
khong biét, chac chan day la loai quan do khién em hai long nhung khién anh

"’

an mi goi ca thang!” thi chac chan rang gitta hai vo chong sé lap titrc xay ra
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mot tran “dau khau” nghiém trong.

Ngudi chong dung ngit khi vui vé, n6i mot cau hai hwéce, khong nhitng co
thé tranh xung dot v6i vg ma con khién vo hiéu dugce cai kho ctia minh, nhw
thé sé khong mua d6 dat tién nira.

Vo chong nha kia, budi t6i khi di ngn, vo thwong can nhan hét viéc nay tGi
viéc khac, khién nguwoi chong khong sao chgp mat, vi thé khong thé day sém
duoc.

M6t hém, ngudi vo ndi véi chong: “Anh phdi mua mét cai dong ho bao
thue.”

Chong ndi: “Khong can mua dau! Em chang phdi la dong hé bao thitc r6i

"!

sao

Chi nh¢ cau noéi hai hwéc ma anh chong da nhe nhang chi ra khuyét diém
cda vg, vay la hai ngudi giai quyét duge mau thuan trong “hoa binh”.

Trong cudc song gia dinh, diéu ma cac cdp vg chong quan tdm nhat chinh
la viéc an no mac am. Thong thwong, hai vo chong tro chuyén véi nhau cha
yéu xoay quanh nhitng viéc nho trong cudc séng, nhd nhitng cudc chuyén tro
nhuw vay ma hai vg chong c6 thé thau hiéu lan nhau.

Khi ngudi chong vé nha, thdy mot cai banh ngot dat trén ban bén to mo
héi vg li do.

Nguoi vo néi: “0, anh quén a? Hom nay la ki niém ngay cuGi ctia anh ma!
Em mua tang anh day.”

Nguoi chong nghe thay rat cdm dong, cuwdi noi véi vo: “Cam on em, khi
nao téi ngay cuwdi ctia em, anh cling sé mua mot cai banh that to dé chic
mung em”.

Hai vg chong cwdi vao cung mot ngay, ki niém ngay cudi chi c6 mot
ngay, lam sao co rieng ngay cudi “cua anh” va “ctia em” dugc!

Hién nhién, trong 10i n6i ctia ngwdi vo ngam y trach ct chong minh quén
ngay ki niém, nhung chi dung cach néi hai hwéc dé néi véi chong minh, con
nguwoi chong cling dung sy hai hudc dé trd 10i vg, to y rang sau nay anh sé
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khong quén nita.

Hai vg chong ton trong, tin twdng lan nhau la nén tang dé dam béao cho
tinh yéu thang hoa va suw nghiép thanh cong. Bat ctt sy chi trich, coi thuong
nao déu lam to6n thwong long ty trong cta ban doi cua ching ta, diéu nay
tuyét d6i khong thé coi nhe. Bdi vay, ching ta c6 thé thong qua su hai huéc
dé trach c do6i phuwong.

Gia dinh no, anh chong cé théi quen uéng sita trwedc khi di lam. C6 mot
lan, ngwdi vg vi ban cong viéc tr thién ma ba bita sang lién déu quén chuan
bi stta cho chong. Ngwoi chong khong 1én tiéng hoi han, cling khong trach ct,
van cham chi di lam nhw thudng 1€.

T&i budi sang ngay thit tw, ngwdi vg¢ md@i nhé ra chuyén nay, bén xin 16i
chong. Lic nay, ngudi chong tim tim cuwdi roi noi: “Anh nghi 1a quén thi chi
quén mot ngay thoi, em quén ca ba ngay nén anh twéng em dinh ‘cai sita’ cho
anh.”

Nguoi vo bat cuoi, sw viec dugc gidi quyét gon gang. Thai do xtr sy hai
hwéc nay ctia nguwdi chong thwe sw 1a mot dién hinh ma cac dang lang quan
nén hoc tap.

Trong mat tinh hudng khac, mét nguwdi vo néi véi chong: “Ki nghi tdi em
muon di du lich.”

Nguoi chong noéi: “Sao phdi tén kém thé, mua mot quyén tap chi du lich
vé xem la dwgc roi, vira dwge mé rong tam mat, vira tiét kiém tién. Em dirng
c6 mo mong nita, mau mua thitc an vé nau com di.”

Nguoi vo lap titc dap: “Mua thitc an? Sao phéi ton kém thé, mua mot
quyén sach day ndu an vé nhin, nhw thé chang phai vira dugc mdé rong tam
mat, vira tiét kiém dugc tién sao?”

“An miéng trd miéng”, ngudi vo da khién nguoi chong “gay 6ng dap lung
ong”, chac chan lic nay anh ta sé phai suy nghia lai vé yéu cau cua vo, thira
nhan la minh sai.

Hon nita trong cudc song, cho du la trweong hgp nao cling déu nén phat
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huy sitc manh ctia ngén ngit, cho nén viéc “néi vong” c6 tac dung hon nhiéu
so v(i viéc “noi thang”.

“Né6i vong vo Tam qudc”, la thong qua cach noéi vong vo dé biéu dat muc
dich caa minh. Thong thwong, hai hwéc khong di lién véi thang than, béi vi
thang than huwéng t6i hiéu qua ngon nglt 16 rang, mach lac cht khong dat
dwoc hiéu qua hai huéce.

Thuwong thi hai hwdc déu thong qua sy am thi gian tiép dé théng bao cho
d6i phrong mot van dé gi d6. Van dé dugc néi ra mot cach khéo 1éo, vong vo
thi sé t6t hon la néi thang.

Chung ta cung theo doi cap vo chong dudi day:

MGt nguwdi vg hiéu thang néi véi chong: “Chuing ta khong dugc thua kém
gi anh Trung hang xém, nha ho cé gi, nha ta cling phai c6 cai do6. Anh biét
nha ho méi mua cai gi khong?”

Chong néi: “Méi c6 bd ban ghé mdi thi phai.”

Vo noi: “Thé thi chiing ta cling phdi mua mot bo mai.”

Chong noéi: “Nha cau ay hinh nht con méi mua cai tivi man hinh tinh thé
l6ng ntra thi phai.”

Vg noi: “Chung ta cling mua mot cai.”

Choéng néi: “Nha do6 con cai xe may 125 phan khoi.”

Vg noi: “Chung ta cling mua xe may.”

Choéng néi: “Gan day Trung con..., anh khong mudn noéi nita.”

Vg néi: “Vi sao? Sg khong thang duwgc nha anh ta sao? Anh néi di!”

Choéng néi: “Cau ay tim dugce cho minh mot nguwdi vo mdi rat xinh.”

Vg néi: “Thé chung ta cling...”

Ltc nay thi ngudi vo 4 khau. O day, ngudi chong da c6 v néi duia, am thi
cho vg thay yéu cau cua minh that hoang duwong. Cach x li nay chac chan la
tot hon nhiéu so véi viéc truc tiép phan doi quan diém cua v, khién tam li
ctia ngwoi vo bt mat thang bang hon.
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Trong cudc song, khi xay ra mau thuan, hai vg chong déu can tranh c6 thai
do qué cttng nhac, tram trong hdéa van dé. Dung sy hai hwdc dé trach ci, ké
ca la sy hai hwéc nira cham biém, nira khoan dung thi cling c6 thé “tri” dugc
do6i phwong ma hoan toan khong gay ton thuwong cho ho. Thém mdt chit hai
huwée, bét mot chit trach ¢, cudc song sé cang dep hon.

Cudc séng nay von giong nhu mat bién, c6 lic séng yén bé lang thi ciing
c6 lac noi con song gié. Nhitng lic nhw thé, sy hai hwédc twwa nhw “phao citu
sinh” cttu vét cudc doi con nguwdi. Bai vay, dirng tinh todn qua chi li, hdy dé
hai huwdc la st gid mang t6i sy thau hiéu va tiéng cudi vui vé.

2. TAO RA SU BINH PANG TRONG QUAN HE VQ CHONG

Nguwoi xwa cé cau: “Twong kinh nhu tan” (Nghia la: Kinh trong nhau nhw
khach), ran day gitta hai vo chong nén ton trong, khach sao, lich sy véi nhau
nhu cuw x¢ véi mot ngwoi khach vay.

Nhung lai ¢6 m6t cau thanh ngtt khac: “Tan chi nhw quy” (Nghia la: Doi
x® v&i khach nhw nguwoi nha), ngu y rang khi tiép dai khach can phai nhiét
tinh, chu ddo dé khach t6i nha nhuw dwgc vé nha ho. Vay rét cudc nén lam thé
nao madi dang?

Co6 mot ngwoi dan 6ng vi khéng chiu ndi sy cao ngao, lanh nhat cta vo,
nén mét hom da tron nha dén & khach san. Nhan vién phuc vu vira m@ ctra
phong gitip anh vira vui vé néi: “Séng trong can phong nay, quy khach sé
cam thdy nhv minh dang ¢ nha.”

Nguwoi nay vira nghe thay thé, that kinh hét 1én: “Troi 0i, mau doi cho t6i
can phong khac!”

Mot gia dinh khong c6 sy hai hwéc, vg chong chi nhv hai nguoi qua
dwong thi thoang ghé qua, d6i xtr v4i nhau khach sao nhw thé van con nghi
ngo, dé phong d6i phuong thi gia dinh dy c6 khac gi mot céi khach san!

Lai c6 nguwdi chong gia tredng noi v6i vo: “Viéc gi em cling phai nghe
theo anh.” Lic nay, néu nguwdi vg n6i mot cau chéng doi nhw “Sao em phai
nghe theo anh” thi c6 thé chién tranh sé no ra.
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Con néu nguoi vo trad 101 mot cach hai hwdce rang: “Pwoc thoi, ltic 6m em
nghe theo anh, Iic khong 6m anh nghe theo anh.” dé “d6i dap” lai véi chong
thi ngwdi chong ngao man cta chi — c6 1é vi sy than thién, diu dang cta vog
ma sé trd nén 6n hoa hon, khong khi gia dinh ciing sé tré@ nén thoai mai, dé
chiu hon.

Chi nhitng ngudi theo thoi gian da trdi qua nhiéu bién c6 vé tinh cAm méi
hiéu dugc tam quan trong cua mot gia dinh hoa thuan. Béi vay, twong than,
twong ai, twong kinh mdi la nén tang vitng chac lam nén mot gia dinh hanh
phuc.

Chung ta c6 thé phat hién ra, nhitng cap vo chong biét doi xi binh dang
vdi nhau thi it nhat mét trong hai nguwdi dé la ngudi rat cé khiéu hai huwdce.

Nha tho Tt Quang Trung (Trung Quoc) cé bon nguwdi con gai, thém vg
ong ntta la thanh gia dinh “am thinh dwong suy”. Ciing may Tt Quang Trung
da quen véi viéc song cung nam ngwoi phu nit: trén ghé Iic nao cling bay day
tii xach, trang phuc nit, trong phong tam lic nao cling swc ni*c mui sita tam
va nudc hoa, trén ban an chang c6 ai tranh uéng rugu vdéi 6ng. Béi vay, Tu
Quang Trung thuwong téu tdo goi nha minh la “Ki tic xa nit”, con minh la
“Bdo vé ki tuc xa”.

Vi dién thoai c6 dinh dwoc dat trong thuw phong ctia Tt Quang Trung nén
c6 lic 6ng ban t6i tdim mat mii: “Bén ¢6 con gai, thém vao mot ba vg, moi
nguwoi bon, nam cd dién thoai mot t6i, vay la tiéng chudng dién thoai do
khong diit”. Ong cam thdy minh giéng nhw mot nguwdi dua tin thoi hién dai,
trd thanh nhan vién tong dai cho nam ngwoi phu nit, nhung néu 6ng rit day
dién thoai thi sg xam pham t6i “nhan quyén”, dy la chwa néi t6i “nit quyén”.
Bai vay, trong tinh thé do, ong chi danh nhan nhin.

Tuy nhién, trong nhitng 16i can nhan ctia Tt Quang Trung, ching ta lai
khong nhan thdy mot chut gi that vong, da vay 6ng con ty trao rang: Minh la
nguoi bao vé cho “ki tic xa nit”. Duong nhue o6ng da hoan toan cam tam tinh
nguyén “chiu kh6” vi nhitng ngudi phu nit cia minh.
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Tt Quang Trung da dung cach n6i hém hinh dé dé “tan tinh” vg va cac
con gai minh. Hai huédc nhw vay chinh la nghé thuat thé hién sy binh dang
gitra hai vg chong, nhu thé c6 thé khién vo biét dugc noi vat va caa minh khi
& nha, dong thai cling khién v con hiéu duwgce tinh cdm 6ng danh cho ho.

Thure ra, cai goi la “vo chéng binh dang” khong cé nghia la hai vo chéng
phai doi x v&i nhau nhw khach, bai qua khach sao, dé phong, xa cach di
nhién khong phdi la diéu tot.

Co6 thé nghi nhu thé nay, khi ra ngoai xa hoi, khi di lam, chiing ta phai
dam nhiém nhitng vai tro khac nhau, la mot nhan vién cong s, mot ong chu
uy nghiém, mot nhan vién cham chi, mot gido vién yéu nghé, tham chi 1a mot
nhan vién phuc vu nhiét tinh... Ai cling mét nhoai sau mot ngay lam viéc,
néu khi vé nha, & bén nguwdi ban doi yéu dau ma lai tiép tuc phai dong vai tro
mot vi khach va doi xi khach sdo véi mét vi khach khac, thi cudc séng con gi
la niém vui, con dau thoi gian dé tha léng tinh than? Bdi vay, gitta hai vg
chong thue su can cé sy thong cam lan nhau.

Nguoi hai hwdce sé séng rat hanh phtic trong gia dinh minh, va cing chi c6
st hai hwédc méi khién ngudoi ta biét dung nghé thuat dé thuyét phuc doi
phwong va néu ra nhitng bat man trong long, nhw thé vira gitr dwgc hoa khi lai
vira that chat dwgc tinh cam gitta doi bén. Ching ta hay cung xem cap vg
chong tré duwéi day da thé hién y kién ctia minh nhw thé nao.

Vo: Ong xa 01, nguoi kia dep trai qua, em tan tinh anh ta dwgc khong?

Chong: Tuy em thoi, mai anh ciing di tan gai, nghe ndi tang dudi cong ty
anh c6 may em xinh lam.

Vo: Ong x4, anh phai thé v&i em, anh chi yéu minh em, khéng dwoc nhin
nhitng em khac.

Chong: Sao em dugc di tan trai ma anh khong dwgc nhin géi?

Vg: Anh ma ciing tam thwong nhw em sao, anh khong thé nhudng em sao?
Em biét la anh khéng yéu em ma!

Chong: Bugc r6i, dwge roi. Anh thé sau nay anh sé khéng nhin ¢6 gai nao
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khac!

Vo: Vay thi tir gid em yén tam di tan trai roi.

Poc xong doan hdi thoai trén, chac chan cé nguwdi sé bat cudi vi sw hai
hwée. Cap vg chong théng minh nay da van dung sy hai hwdc dé thé hién
diéu minh mu6n néi.

Nhitng ngwoi hai hwde nhw thé nay, chac chan sé thay tinh than dwgc thoai
mai, tv do tu tai trong gia dinh. Mac mot bd quan &o pijama, xé chan vao doi
dép 1é quen thudc, khodng thoi gian tha long tinh than thyc sy bat dau. Con
nguoi lac dy sé khong con phéi deo chiéc mat na nghiém tic nhw & ngoai
nita. Cho du & ngoai, ban la Téng thong, hay chi la nhan vién quén thi vé tdi
nha, ban déu can dugc trd lai la con ngwoi that cia chinh minh.

Khi ban dwogc thodi mai thé hién b6 mat ma minh phai che gidu tredc mat
nguwoi khac, thé hién céi toi chan that nhat tredc mat ban doi, thi dé cling la
mot niém vui trong cudc séong. Néu ¢ nha ma ban van phai gia tao, van thé
hién minh 1a mot nguwdi c6 dia vi xa hoi, thi chac chan sé gay c ché tam li
cho ban doi va chinh ban than ban.

Sau khi cdi nhau vdi chong la Than vuwong Albert, Nt hoang Victoria
(Anh quoc) muon lam lanh nhwng chong ba lai dong chat cira, khong chiu ra
khoi phong. Nit hoang quyét tam chia dong xin 16i, ba g ctra phong chong.

“Ai thé?” — Chong ba haéi.

“Em la N hoang”, — Nt hoang tra loi.

Ctra khong md, Nt hoang g6 ctta thém may lan nita, nhung chéng ba &
bén trong van chang c6 phan ng gi. Luc nay Nt hoang mdi hiéu ra, 1ap titc
doi sang giong noi diu dang: “Xin 16i, anh yéu, em la vg cia anh.” Canh ctra
lap titc mo ra.

Thuye ra, moi quan hé vo chong la moi quan hé giao tiép phu hgp véi su
hai hwéc nhat, cudc sdng gia dinh 1a noi thich hgp nhat dé gieo trong mam
hai hudc. Vo chong hoan toan c6 thé binh dang v6i nhau, khong can phai dé
phong nhau, ciing khong can thuc hién nhitng 1€ nghi cau ki, gido diéu. Mot
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ngwoi hai hwdc thye sy sé coi moéi viéc trong cudc song gia dinh la mot
“nguyén liéu” phong phu dé tao nén sy hai hwdc, ma cudc song nhw vay méi
mang lai hanh phuc.

3. HAI HUOC LA GIA VI CHO CUQC SONG GIA PiNH

Cudc song khong thé thiéu sy hai hudc, con ngudi co6 thé thong qua tiéng
cwoi hai hwéc dé phat hién ra pham chat cao thugng, tét dep, lwong thién ctia
minh va nguoi khac, nhv nhitng gi ma Shakespeare no6i: “Hai hwdc la anh
sang cua tri tue.”

Trong cudc song vg chong, hai hwdc 1a mot ndi dung quan trong khong
thé thiéu, vai tro cia né giong nhw gia vi cho cac moén an, doi song vg chong
giong nhuw mot dia thitc dn ngon lanh, néu thém mot chut “gia vi” thi chac
chdn no6 sé cang hoan thién hon.

Mot s6 ngudi cho rang, sy giao tiép gitta hai vo chong khong can cau ki,
dau tw nhiéu vé ngdn ngt, thuc té nhan dinh nay la khong duing.

Vg chong la nhitng ngudi cung chung hoan nan, chia ngot sé bui, di cung
nhau dén hét cudc doi, vi vay phai doi xi& chan thanh véi nhau. Chi khi dap
tng duwoc nhu cau tinh cam cua déi phwong, thi méi cé thé thu hit lan nhau,
khién con thuyén hanh phtic cap bén b 1i twdng.

Nguoc lai, ngdn ngit tho tuc sé khién d6i phwong cam thay cudc song kho
khan, cé thé con khién hén nhan tan v&. Nha triét hoc Anh — Bacon tirng noi:
“Tht* mang 1am nén sitc hit cho mdt gia dinh chinh 1a niém vui rat dep.” Ong
dang muon néi tdi sy hai hudc.

Nhitng cau chuyén con lvu truyén dén nay déu khang dinh rang méi quan
hé gitta Nham Bat Thoi (Nham Bat Thoi 1a mét 1anh dao noi tiéng cta Quan
giai phong Cong hoa Nhan dan Trung Hoa) va vg ong rat tot. Mot lan, do
khong can than nén vg 6ng da lam khé com, khién 6ng an den cd miéng, diéu
nay khién ba vg vo cung xau hé.

Pé vg khoéng con ban tam vi chuyén nay, Nham Bat Thdoi néi: “Com den
c6 thé tri bénh ung thw, la liéu thuéc bo hiém cé. Vi lai, mai anh phéi dong
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vai Trwong Phi mat den, nhw thé nay khéng can phai hoa trang nita.” Loi 6ng
néi khién vg phai phi cuoi.

Thue ra, hai hudc c6 thé coi 1a mét cong cu thé hién sy hoa thuan gitta hai
nguoi. Nguwoi Trung Quoc cé cau: “Moi gia dinh nhv mot cudn kinh kho
doc”, néu biét 1gi dung sw hai hwdc thi cho du gap phdi cuén kinh kh6 dén
dau, chung ta cling van c6 thé doc dugc.

Mot hom, ngudi chong hita sé vé an toi v6i vg, nhung lai cé viéc dot xuat
phai lam ngay nén khong vé dugc.

Nguoi vo gian lam, dém khuya, khi ra m& ctta cho chéng, vg khéng nhin
dwgc can nhan mot cau: “Hom nay khong lam thém thi cong ty pha san luén
a? Sao anh lai ty lam khé minh thé, hdy néi v6i 6ng chu la anh khéong thé
ngay nao cting lam thém nhv vay dugc!”

Chac chan, trong lic dang mét moi, nhiéu 6ng chong sé khong nén dugc
su gian dit khi bi vg d6i “gdo nuwdc lanh” nhw vay. Nhung nguwdi chong nay
lai 6n ton noi vdi vo:

“Em biét khong? Luc lam thém, c nghi t6i em la anh thdy minh cé mot
niém an Gi.”

Nghe thay 16i nay, ngudi vo lap tic cuwdi twoi nhu hoa, khong con trach
chong vi viéc cho chi “leo cay” nita.

Nghé thuat hai huwdc cao siéu nhat 1a khi “khong vui”, con ngwoi c6 thé
xoay chuyén dwgc tinh thé, nhe nhang dap tat “qua bom” da dugc cham ngoi.

Trong cudc séng hon nhan, vui buon ludn ludn song hanh, cau néi dua
ding lic c6 thé giup giai téa dwgc noi buon khéng dang c6 giita hai vo
chong. Khi tdm trang d6i phuong khong t6t, ban ditng noi nhitng chuyén
khong vui.

Rat nhiéu ngwoi thwong hiéu lam rang, khi ngwdi khac noi gian, im lang
hay nhan nhin la cach duy nhat. Thuc ra, im lang hay nhan nhin con khién doi
phwong cang gian di hon, chi bang ban hay hoc nghé thuat néi chuyén dé
giup doi phuwong thay do6i tam trang.
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Bdi néu chi biét im ldng hay nhan nhin thi chang khac nao thém dau vao
Itra, trong tinh huéng nay, ban hay n6i mot cau chuyén vui vé gi do.

Ngoai ra, khi doi phuwong dang vui vé, ban dirng lam ho mat hitng, do6
cling 1a mot cach ton trong doi phuong. Marx tirng ké vGi ngudi khac vé cudc
song vo chong 6ng nhw thé nay: “Khi co dy vui, toi dé c6 ay vui hét minh; khi
c6 ay buon, t6i bat noi buon ctia ¢6 ay phai sém ra di”.

Co6 mot lan, Jenny vui vé may 4o cho con, Marx di téi treéc mat ba, noi:
“Em yéu, dé b6 n6 ngam xem, néu khong c6 si ‘no lwc’ cia b6 né thi em sé
chang c6 viéc dé lam dau.” Mot cau néi hai hwdc, hém hinh 1dp tic khién
Jenny do bung mat.

Hai huée c6 thé noéi 1a mot gia vi cho doi song gia dinh, hai vg chong phai
dung sy hai hwdc dé diéu chinh ngon ngit, dep bé moi tré ngai, nhuw vay thi
con thuyén tinh yéu méi thuan lgi tién vé phia trudc.

Mot cdp vo chong méGi cwdi cai nhau, nguwdi vo cudi cung khong chiu
duwgc, hét 1én: “Toi sé chia tay anh. Bay gio toi sé thu don d6 dac va roi khoi
can nha nay.”

“Pugc théi, em yéu, tién xe day.”

Nguwdi vo nhan tién, nhanh tri n6i: “Thé tién chuyén vé thi sao?”

DPa tuyén bo chia tay tirc la khéng quay vé nita, nhung nguwoi vg lai hoi
tién vé lam thé nao, chitng té c6 con mudn quay veé, tam li va hanh dong hoan
toan mau thuan vaéi nhau.

C6 thé mau thuan trén da chitng to6 sy that bai trong viéc dwa ra quyét
dinh, nhung véi tinh hudng dac biét cia hai vo chong lic nay thi no lai vo
cung thanh cong.

Hai hude 1a gia vi cia cudc song vg chong; né mang lai anh sang cho bau
troi dang khi u am, tw6i wét mat dat dang kho can, diéu hoa lai moi quan hé
dang cang thang.

Cho du ngoai miéng kién quyét ndi bo di, nhung sau tham trong tam hon,
nguwoi vo van muon quay lai. Cai hay nam & cho c¢6 khong muon néi thang,
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nhing van chu dong boc 10 mong mudn nay, hon nita 16i néi khong hé gia
do6i ma lai rat chan thanh. Néu chi c6 mau thuan ma khong c6 chan thanh thi
khong con gi la hai hwdc va nghé thuat nita.

Bdi vay, trong cudc song gia dinh, hai vg chong nén thwong xuyén van
dung nghé thuat hai hwdc dé diéu hoa méi quan hé. Pwong nhién, ngdon ngi
nhw thé nao cling rat quan trong, khong nén cé nhitng tro dua bat lich sy, hai
huwée phdi 1a sy tao nh3, 1a cai dep dé ching ta thuwéng thitc.

Grignard — nha hoa hoc ngudi Phap, sau khi ndi tiéng thwong co rat nhiéu
c0 gai xinh dep lai vang xung quanh ong.

Ngay ng, mot nguoi phu nit xong vao phong thi nghiém ctua ong, trén
nguoi chi mac doc mot b do 16t. Co noi: “Anh yéu, anh khong cdm thiy em
dep va quyén rii sao?”

“Pung vay, qua dep”, Grignard binh tinh ndi, “Pep nhuv Venus, va anh
khong thé lam 6 ué Venus dugc!”, cau tra 10i vira hai hwédc ma van khong mat
di su lich su.

Co6 mot ngwdoi vo thwong can nhan treée mat chong, nguwdi chong hai huée
néi: “Pugc ro6i, dé anh di rira tai roi nghe.” Chi mot cau noi ay thoi cling
khién ngwdi vg biét minh khong ding.

Vo chong khuyén nha hay tranh luan véi nhau, vira phai cht y téi ngon tu,
vira phdi lwu tam t6i ndi dung cua cau néi, hay biét noi 1i dé nguwdi nghe phai
phuc, ditng xia x6i dé roi lam ton thwong long ty trong ctia déi phuwong.

Tuy rang su hai huéc khong thé quyét dinh tat cd, nhuwng & mot mirc do
nhat dinh nao dé, cé thé coi né la gia vi quan trong cia cudc séng gia dinh,
khién khong khi gia dinh tré nén hoa thuan, dam am hon.

Trong cudc song gia dinh hién dai, cdp vg chong nao ciing c6 thé vi mau
thudn, x0 xat nho ma cai co vai cau, dé la diéu khong thé tranh khoi. Co
nhitng lic vi tam trang bat 6n nén ching ta lién tuc cau gat, byc boi lan nhau,
diéu nay khong nhitng khong gidi quyét dugc van dé ma con khuéch dai mau
thuan trong long hai nguoi, kéo gidan khoang cach va lam t6n thwong t6i tinh
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cam do6i bén. Nhung néu ca hai vg chong déu hai hwédc mot chut thi két cuc
chac chan sé khac.

C6 nguoi cho rang hai hwdc chi ton tai gitta nhitng cap vg chong tré, con
nhitng cdp vg chong da co6 tudi thi khong thé hai huwéc, thwe ra khong phai
nhu vay.

Cang nhitng cdp vo chong da cé tudi, dac biét la nhitng cdp vo chong gia
khong c6 con chau & bén canh, do tudi da cao, pham vi giao ti€p nho hep, tiép
xdc vdi it ngwdi nén cudc séng don diéu thi cang can hai hudc dé xoa diu
cam giac co6 don, that chat tinh cam.

Hai hwdc la liéu thudc bo cta cudc doi. Trong cudc song hang ngay, hai
vo chong néu biét hai huwdc mot chut, khong nhitng sé khién khong khi gia
dinh s6i n6i hon, mang lai nhiéu niém vui s6ng hon, ma con c6 thé khién vo
chong hoa thuan vé6i nhau, diéu nay dac biét cé 1gi cho strc khoe tam sinh li
cta hai vg chéng va cac thanh vién khac trong gia dinh.

Hay dé sy hai hwdc budce chan vao gia dinh ching ta, dé cudc song cua
chung ta nhe nhang, thoai mai hon; hai hoa, hanh phuc hon!

4. DUNG SU HAI HUOC VUN DPAP CHO CUOC SONG HON
NHAN

Nhiéu ngudi n6i rang hon nhan l1a “ndm mo cua tinh yéu”. S& di hon nhan
trd thanh “ndm mo cua tinh yéu” la vi tinh hién thyc va cong thitc cia né.

Tinh yéu la mot thit vo cung triru twong, né than bi, khé nam bat, tuy tirng
nguoi ma cé “mui vi” khac nhau va tao cho nguoi ta khong gian twong twgng
rat 16n. M6t khi tinh yéu phat trién téi m6t mirc do nhat dinh nao do, két hon
sé la chuyén duvong nhién.

Két hon khong giong nhw tinh yéu — khong thanh cong thi c6 thé tir bo, noé
budc phdi tién hanh céng khai va ré rang.

Pau tién la gtri thiép cudi, té chitc tiéc cuwdi, sau d6 nhan qua mirng, cudi
cung la tién khach. Trong bita tiéc, néu c6 nguoi quay pha, ban van phai cuoi
néi nhan nhin. M6i quan hé cia hai ban hién hién treéc mat moi ngudi, vay
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thi chang con gi la bi mat nita, budc vao doi song hon nhan ciing nhu vay.

Khi tit ca déu duwoc cong thirc hda va binh thwong hoa, tdm quan trong cta
sy hai hudc trong gia dinh cang ro rét hon. Hai hudc trong gia dinh la mot
loai dau boi tron cho cudc séng cia hai vo chong, cling la liéu thudc bo nuoi
dwdng mot cugc hon nhan hanh phuc.

Sv hai huéce trong gia dinh bat nguon tir mét tam 1i lanh manh, ti sy phoi
hop tich cuc gitta hai ngwoi. Khi hai vo chong phai cung ngo6i lai ban bac
nhitng van dé quan trong va nghiém tdc lién quan t&i “trach nhiém”, thi
thodng c6 thé khéo 1éo chuyén chu dé sang mét chuyén ma ca hai déu co
hing thu.

Vi du nhv du lich, van hoc, béng da... Nhitng cha dé twéng chirng nhw
khong lién quan dén cudc song hién thwe ay lai la nhitng phwong thudc tot
nhat diéu tiét cudc séng vo chong.

Quan trong la khi mot trong hai nguwdi néu ra mot chu dé vui vé va nhe
nhang nao do, bén con lai phai phoi hgp tich cuwc va thé hién sy nhiét tinh
cling nhw sw quan tam, tuyét doi khong dwogc c6 thai do tho o hodc van chim
dam trong van dé nghiém tic truedc do; bai nhw vay sé khién nguwdi co tinh
tao khong khi hai hwéc cling chang con hitng tha dé noéi nita.

Co6 nguoi ca than rang: “Chong (vg) toi chang con dang yéu nhw truée
nita, & nha ct kho nhw ngoéi, chan lam, li hon cho xong!” Thuc ra, sy “kho
nhw ng6i” & day la do thiéu sy hai huwdc — mét diéu v6 cung quan trong doi
v0i gia dinh.

Mu6n khong khi trong gia dinh b6t ndang né, ban va ngwoi ban doi can
phai tha Iéng tinh than hon, hai hwéc nhiéu hon. Néu ban cha dong va san
sang thay doi thi sé phat hién thic ra tha Iéng tinh than rat dé dang. Chung ta
hay xem thém mot s6 cap vg chong duédi day da lam diéu do nhuw thé nao.

Dudi anh dén duong hiu hat, mét cap vo chong tré sanh vai nhau tan bo
trén pho, chi nghe thdy ngwdi vo ndi thao thao bat tuyét, con ngwdi chéng co
vé lo dang, chang noi nang gi.
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Dot nhién, ngwdi chong ngat 16i vg: “Em biét lic nao em néi it khong?”
Nguoi vg ngudc nhin chong bang doi mat ngac nhién, lac dau.

Nguoi chong qua quyét no6i: “Thang Hai”.

“V1 sa0?”, nguoi vg nong long hoi.

“Bai vi thang Hai chi c6 28 ngay”, ngudi chong néi xong thi mim miéng
CUOi.

Nguoi vg v 1€ ra, bat cudi va dam khé vao lvng chong mot cai, phan bac:
“Ai nhu anh, s6 cau n6i ban ngay con khong nhiéu bang s6 cau néi mo ban
dém.” That 1a mot cap vg chong thu vi dang ngudng md! Cudc song gia dinh
nén dam am, hai hoa nhuw thé.

MGt cap vg chong khac ngoi trén ghé néi chuyén. Ngudi vo: “Trong cudc
song, ngwoi phu nit nao cling can ngwoi dan 6ng, twong tw, ngwdi dan ong
cling khong thé thiéu nguwoi phu nit.”

Chong: “Vi sao dan 6ng lai can phu nit?”

Vo: “Néu trén thé gidi khong c6 phu nit thi ai dinh khuy quan cho anh?”

Chong: “Néu thé gigi nay khong c6 phu nit thi dan 6ng ciling chang can
mac quan lam gi nita!”

Hai huwdc 1a mot nghé thuat séng, n6 c6 thé khién ban thu hoach dwoc
niém vui va bai hoc tir trong tiéng cuoi.

Thuwong xuyén néi nhitng 161 hai hudc cé thé tang thém niém vui cho vg
chong, tham chi con bién “nguy nan” thanh “mat ngot”, khién cudc song gia
dinh ngap chim trong khong khi hoa thuan, am ap.

Thuan bi coi la nguwoi sg vg. Mot hom, c6 ngwoi ban t6i nha choi. Thuan
ngoi udng rwgu véi ban, dugce ba chén thi anh thé dai.

Nguoi ban héi: “Ong anh 1am sao thé?”

Thuan noéi: “To6i dang nghi, dan ba giéng nuwéc, dan 6ng gidng thuyeén.
Nudc c6 thé day thuyén troi, cling co thé lat up thuyeén...”

Con chua néi xong, ngang dau lén thdy vo ditng canh, nghiém giong hai:
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“Tw ngay cuédi dén gio, em lat thuyén anh mdy lan? Hom nay anh phai néi ro
cho em biét.” Vira n6i vira ap sat lai gan anh.

Thuan sg qua, v6i no6i: “Anh la tau ngam, quanh nam chim dwéi nuéc, tuy
rang khong thé cang buoém di xa, nhung cling khong bao gio lo bi chim, ngay
nao cling hwong thai binh.” Vg anh nghe thay thé, sac mat 1ap tic thay doi,
lai tré nén vui vé vGi anh.

Nhitng 16i sau d6 cua Thuan da thay do6i hoan toan y ti ctia cau trudc,
dong thoi cling thay doi phan tng cta vg, khong ché dwgc “hau qua”. Ciing
may ma anh nghi ra 10i néi dé dé cru van tinh hinh, néu khéng e rang hau
qua sé vo cung kho luong.

MGt triét gia phwong Tay tirng noéi: “Gidi thich 1a vét thuwong chi mang cia
hai huéc, hai huwéce la vét thwong chi mang cda lang man.”

Suv hai huée trong gia dinh dwgc coi la biéu hién caa tri tué, nguwdi noéi
nhanh tri, ngwdi nghe nhay cam thi méi cé thé hiéu hét dugc y nghia cta loi
néi hai hwdc. Néu nguwdi néi nhiéu ham y ma nguwdi nghe khong hiéu, lai con
can nguwoi noi giai thich hay néi lai lan nita thi hitng thia chang phai la da
gidm mat sao? Piéu nay yéu cau trinh do nhan thitc ctia hai vg chong phai
twong duwong nhau, khong nén cach nhau qua xa, néu khong sé khong thé tao
ra dwgc niém vui, su hai hudc.

Nhitng ban tré khi da buwdc vao cudc song hon nhan thwong khong hi vong
nguwoi ban doi sé danh cho minh cam giac lang man bat ngd nita, nhuwng van
can ngwoi d6 mang lai cho minh niém vui, dé minh cam thdy thoai mai, nhe
nhom sau mot ngay lam viéc ban ron.

DPadi song hon nhan thye sy khong dé dang. Hai vg chong chung song véi
nhau tr lic téc xanh téi khi bac dau; cé thé cé nhitng khoanh khac vui vé,
hanh phtic, nhung ciing khong tranh khéi nhitng gidy phit dau kho, that vong.
Néu c6 su hai hudc dong hanh thi con nguwdi c6 thé giai téa dwoc rat nhiéu
phién nao trong long.

Lam Ngit Puong la mét danh hai nbi tiéng thé gidi, cho du la trén san
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khau hay trong gia dinh, 6ng déu cé biéu hién rat dac biét, ong thwong dung
ngon ngit hai hudc dé that chdt tinh cdm v chong.

Trong cudn Lam Ngit Puong ty truyén, ong da viét mot doan:

Trong mot lan tro chuyén vdi vg, ong dot nhién noi hitng thot 1én mot cau:
“Pot gidy chitng nhan két hon ctia ching ta di nhé! Gidy chitng nhan két hon
chi dung dén khi li hon théi!” Nguwdi vo hiéu y, lay td gidy chitng nhan két
h6én mau dé ra, dwa cho chéng cham Itra. Su6t may chuc nam chung song, hai
vo chong 6ng ludn thwong yéu nhau siu sac, cudc song lic nao cling ngot
ngao, lang man, dugc nguoi doi ca tung la “kim ngoc lwong duyéen”.

Trong cudc séng vg chong, chac chan sé ndy sinh nhitng mau thuan. Vay,
khi mau thuan xay ra, ban phai lam thé nao? Cach don gian nhat 1a giai quyét
t nhitng mat tich cyc.

Trong mot lan cai co, ngwdi vo noéi: “Troi oi! Day dau phdi cai nha! Em
khong thé song trong cai nha nhw thé nay dugc nita!” Néi réi xach quan do bé
di.

V1ra ra tGi cira, nguwdi chong da hét Ién ¢ phia sau: “Chd mot chat, ching
ta cung di! Troi 0i, ai ma & dugc trong cai nha nay chu?”

Nguoi chong cling xach va li dudi theo va do 1ay cai va li trong tay vg,
khong biét di dau ma khi tré vé, trong ho nhw vira di trang mat.

Thye ra, hai hwdc 1a mot nghé thuat rat doc ddo, cing mot viéc nhung
hinh thitc va ngit khi n6i khac nhau sé sinh ra hiéu qua rat khac nhau. Vg
chong nha no c6 mot cudc séng v6 cung hanh phic, chinh bai vi nguwdi chong
rat hai huéc.

Mot lan dang nau com, khong hiéu vi sao ma nguwdi vo noi gian, thé 1a c
lién deo ba 16 dinh b vé nha me dé. Nguwoi chong biét vg minh chi néng gian
nhat thoi, nhung van giang 1ay chiéc ba 16 do roi deo 1én vai minh, trong nhw
mot hoc sinh tiéu hoc. Trong tay ngudi chong con cam con dao thai rau, diéu
bd vo cung ngd nghinh khién ngudi vo bat cuwdi, quén ca gian.

Pung vao lic nguwdi v con dang vira cudi vira khoc, thi nguwdi chong lién
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nam lay tay vg, thé thot bang vé mat nghiém tic: “Mai mai yéu vg anh.” Thé
la ngudi vo chang con li do gi dé gian chong nita! Van dé cling da dugc giai
quyét. D6 chinh la nghé thuat caa tinh yéu, 1a nghé thuat x 1i quan hé vg
chong.

Hang ngay, thdy ngudi vg mac vay dai lau nha, nguwdi chong sé ndi dua la
“vay quét dat”; khi trang diém, néu 16p phan trén mat khong dong déu thi sé
am thi rang “Khu vire cuc bd c6 vét.” Ki niém ngay cuwéi, nguoi chong khong
bao gid quén tang qua cho vg, cé thé la mot bo do 16t ggi cam va kém theo
10i néi: “Tinh yéu anh danh cho em gan trén ngudi va trong tim!” Khi titc
gian, nguoi chong van hai hwdc néi: “Ngoan nao, dirng gian, gian sé mau
gial” Ct thé, nguwoi vo gian roi lai quén, vay la cudc song ctia ho lic nao
cling vui vé.

Thure ra, khi xt 1i mau thuan trong gia dinh, néi vai cau hai hidc hay lam
nhitng hanh dong hai huwéc, ké mot cau chuyén cwdi va nhiéu y nghia... sé
khién khong khi cang thang nhanh chéng tan di. B&i vay, dung thu phéap hai
hwéc dé giai quyét mau thuan gia dinh trong “hoa binh” 1a bién phap tot nhat.

Mot hom, hai vg chéng Lé vi mot chuyén nho ma cai nhau, gian nhau su6t
mady ngay, chang ai néi véi ai 16i nao. Cudi cung, chong Lé bat chuyén trudec,
nhung Lé lai khong tiép 0.

Mot budi sang, chong Lé Idi hui luc tung hét ta nay dén tu khac, khong
biét la tim céi gi. Lé khong nhin dwgc nita mai hoi: “Anh tim cai gi thé?”

Chong Lé thay vg da chiu m& miéng thi cudi ha ha va néi: “Tim cau nay
cua em.”

Lic nay Lé méi hiéu dung y ctia chong, lai gan c6c yéu chong mét cai roi
mim cuwdi. Thé 1a cudc chién tranh lanh giita hai v chong dién ra su6t may
ngay qua da dugc hoa giai, khong khi vui vé lai quay vé véi gia dinh.

Trong cudc song thuwong ngay, vg chong cai nhau la chuyén thuwong gap.
Nhung c6 nhitng cdap vo chong mot khi da tranh chap la khéng chiu nhwong
nhin nhau, nhat dinh phai phan biét ding sai; tham chi chi hoi khac biét vé
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quan diém ciing da gian doi, chién tranh lanh v&i nhau, coi d6i phwong nhw
nguwoi qua duwong, lam anh hwdng tGi sw hoa thuan, ém am cua gia dinh; cling
anh huwong t6i sitc khoe tam sinh li, tam tw tinh cdm ctia moi ngwdi trong nha.

Ong ba ta c6 cau: “Bét diia con c6 lic x6”. Mot cip vg chong hoa thuan
dén dau cling khé tranh khoéi nhitng Iic tranh cai; mot khi gitta hai ngwoi c6
hiéu Iam, mau thuan, tham chi 1a cai va thi hai huwdc chinh 13 “binh cttu hoa”
tot nhat.

Cap vo chong no trong mot lan cai nhau da khong ngtrng chi trich khuyét
diém cna doi phuwong, khen nggi minh dam dang, gioi giang, cang lic cang
gay gat.

Giong nguoi vo cang lic cang cao, ngudi chong nghe thay buc minh, néi:
“Pugc, anh thira nhan, em gioi hon anh.”

Nguwoi vg dac y hoi: “Diém nao?”

Nguwdi chong noi: “Ban doi ctia em gioi hon ban doi cia anh.”

Mot cau néi rat hai hwée da lam diu di khong khi cang thang gitta hai vo
chong, hoéa giadi dugc mau thuan giita doi bén, khién doi phuwong phai quén di
gian hon. C6 ngudi no6i rang: “Sy két hop cua hai ngudi giong nhw hai khic
nhac két hgp thanh mét khic, vi giai diéu, tiét tdu ban dau khac nhau nén can
c6 su hop tac ctia doi bén mdi tao thanh mot giai diéu hay hon ban dau. Néu
két hop khong an y thi khiic nhac nay nghe sé con té hon.” Mu6n cudc song
gia dinh mai mai phat trién theo chiéu hwéng lanh manh thi sy hai huwée la
khong thé thiéu duoc.

Nguoi chong héi: “Em yéu, tai sao Thuwong dé tao ra em xinh dep nhung
lai ngdc nghéch thé?”

Nguoi vo dap: “Cau héi nay qua don gian. Tao ra em xinh dep dé anh yéu
em; tao ra em ngoc nghéch thi em méi yéu anh.”

Gitta hai vo chong c6 rat nhiéu chu dé néi chuyén hai huwdc, va sy hai
huwée cling can ¢6 mat ¢ khap noi. Trong sy hai hwéc cé tw trao, tw an ui, co
st nhanh tri, ngdy tho, tuy vao tinh huéng khac nhau ma cach van dung va
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hiéu qua dat dugc ciling khac nhau.

Mot ngudi chong vé nha mudn, thady vg dang ndi gian, lién nhanh tri héi:
“Sao thé, em nhd anh dén buc minh co a?”

Nguoi vg bat cuoi: “Ai them nhg anh.”

Trong mot gia dinh hai huwéc, sy hai hwdc sé ludn tén tai trong moi ngde
ngach cda can nha; cé thé la trong phong bép, trén ban an, khi tro chuyén, khi
cdi co, khi ban ron, khi nhan roi, noi dau chiing ta cling bat gap sw hai huéc.
Ngoai ra, ban con nén tao diéu kién dé sw hai hwéc c6 co hoi phat trién.
Thong thuong thi can mdy diéu kién sau:

1. Tinh cach lac quan

Co nhitng nguwoi gap phdi viéc khong nhu y trong cudc séng thi trd nén
thiéu ty tin, thai do x sy thiéu ding dan; doi véi ho, cudc doi chi toan la
nuwdc mat. Nhitng ngwdi nhe vay khong thé tao ra sy hai hudc.

2. Co kién thitc squ rong

Khéng c6 kién thirc sdu rong thi sé khong cé chat liéu dé tao ra cdm hitng
hai hwéc, nhu thé sé khong sinh ra sy hai hwéc. Do vay, dé tré nén hai hudc,
ban phdi nam vitng mot s6 ki nang ngdn ngi nhat dinh. Ngon ngi hai hwéc
can van dung mot lwgng 16n cac tha phap tu tr, bdi néu khong c6 mot nén
tang ngdn ngtt virng chac mang tinh nghé thuat thi hai hudc sé tré thanh mot
nguyeén liéu gay cwoi sdo rong.

Cudc song ludn thwong trire noi lo com 4o gao tién, lau dan kho tranh khoi
s don diéu, nham chéan, néu thém vao do la nhitng cudc xung dot trong gia
dinh thi that 1a mét moi. Chi bang ching ta hdy cé cai nhin céi m& vé mau
thudn gia dinh, hai hwéc thém mot chut, it n6i gian hon mot chit, nhw thé
khong nhitng khién khéng khi gia dinh s6i noi hon, gidi téa dugc tam trang
cang thang trong cong viéc va hoc tap, ma con nang cao sitc khée cling nhw
cai thién tdm sinh li cia moi ngwoi. Hay hoc cach van dung sw hai huée dé
cing cO cudc hén nhan caa ban, dé cudc song cia ban ngay cang ngot ngao
hon.
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5. PE BANH XE CUQC SONG THUAN LQI LAN VE PHIA
TRUOC

Trong cudc song vg chong, hai hwdc thwong mang lai nhitng hiéu qua
khong ngo. N6 c6 thé dung nu cwoi thién y thay cho nhitng 16i ca than, tranh
dwgc sy tranh cdi; mang lai cho moi nguwdi niém vui, giai tda noi buon, khién
moi quan hé vo chong hoa thuan hon.

Khéng 16i gido diéu nao, sy chi trich, khan cau nao, tham chi 1a sy than
mat nao c6 thé thay thé dwogc hai hwdc, né c6 tac dung hon ca hang tram nu
hén néng béng nhét, y nghia hon cd hang nghin cau thé thét sdu ndng nhat.
Cudc song chita dwng sy hai hwdc sé khién banh xe cudc song lan vé phia
tredce binh yen.

Hai hwdc dong nghia vai tri tué, cling la mot nghé thuat cia ngén ngi.
Pong thai con la biéu hién cu thé cua ca tinh, phong do, tai nang va tw twéng
ctia mOt ngwoi. Nhac t6i sy hai hudc, cd ngudi ben nghi ngay tdi nhitng chinh
tri gia hay nha ngoai giao. Thyc ra, néu dé sy hai hwdc budc chan vao gia
dinh, chung ta cling sé thu dwgc nhitng hiéu qua khong ngo.

Ngoén ngit hai huwéc sé khién cudc song ctia hai vg chéng thi vi va tinh
cam hon. Khi tam trang ctia mot bén sa sut hodc doi bén xung dot v6i nhau,
stt dung nhitng 10i ndi cong kich chang khac nao “thém dau vao Ia”; can
nhan cling khong dem lai lgi ich gi, chi bang n6i mat, hai cau hai huwéc ding
lic lai c6 thé khién doi bén nhanh chéng ngudi Itra gian, pha v& dugc su cang
thang ton tai gitta hai nguoi.

Mot lan, vi mot chuyén nho ma Einstein noi gian véi vg. Budi toi, trude
khi bat tay vao viét sach, 6ng dan vg chuan bi mét vai thit cho minh vao hém
sau. Vg ong khong vui, n6i: “Anh can nhitng gi?”

Einstein n6i: “Mot cai ban, mot cai ghé, gidy va bit... A, thém mot cai
thung rac that to ntra.”

“Sao lai can thung rac to?”— vg 6ng hoi.

Ong néi: “Pé anh c6 thé viit di moi hiéu lam caa anh.” Vo 6ng bat cudi,
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thé la tdm trang hai ngwoi da vui vé trd lai.

Twr d6 6 thé thay, chi mot cau noéi hai hwde rat don gian cling c6 thé “bién
nguy thanh an”, khién khong vui tré thanh vui. Thé nén khi gap chuyén khé
chiu, ching ta ciing nén hai hwéc mét chiut. Nhw 16i cia mot nha van noi
tiéng tirng noi: “Hai hudc la chiéc phao ctu sinh gitta séong gié cudc doi.”

Mot cap vg chong tranh cdi v&i nhau, cd hai déu rat khong vui, sau do
nguwoi chong mém long trwede. Khi an toi, anh thady vg gian doi khong an ben
lady md6t cai banh bao dwa cho vg, nhe nhang néi: “Em yéu, em an hét cai
banh nay thi mai co strc cdi nhau vdi anh chi!”

Nguoi vo 1ap tic trd 10i: “Em ma an hét cai banh bao nay la khong cai
nhau duwgc nita!”

0] day, s mau thuan trong 10i néi va hanh vi cta ho déu la chan thanh, cai
va két thiic, hoa hdo quay trd lai nhw ban dau, déi bén déu tha thit cho nhau.
Khéo & chd ngudi chong rd rang 1a mudn hoa giai, nhung lai bao vg an com
xong roi cdi nhau tiép; ngwdi vg biét rd an com réi sé khong cai dwoc nita va
da thé hién ngay y do ra. Co thé thay, sy hai hwdc la mot liéu thudce tot gitr
cho gia dinh hoa thuan.

Trong doi song vg chong khong chi can c6 sy diu dang va nhiét tinh, ma
con can tinh cdm va tri tué dé hoan thién, gitip doi song tinh cdm gia dinh
dugc phong phu hon.

Co6 mot nguwdi chong chay vé nha, thd hon hén va dac y néi vdi vo: “Anh
chay theo xe bus vé nha, tiét kiém dwgc bao nhiéu tién xe.”

Nguoi vo noéi: “Thé sao anh khong chay theo xe taxi? Tiét kiém tién taxi
c6 tot hon khong?” DPay chi la khdi dau ctia cudc doi thoai vui vé gitta ho, va
ca budi téi hom doé, hai vg chong da song trong khong khi rat ngot ngao. Svw
hai hwdc c6 thé lam tang thém niém vui trong cudc song thwong nhat, néu hai
vo chong déu biét dung sy hai hudc dé gidi quyét nhitng tranh chap thi sé
chdng bao gi® xdy ra xung dot, cai va nita.

Diing va Son la ban than tr thud thiéu thoi, thi thodng lai gap g& tro
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chuyén va ra nhau uéng vai li cho vui. Nhung vg Diing lai khong thé hiéu noi
thd vui nay, thé nén lan nao anh vé nha, c6 cling can nhan ca than.

Mot lan, sau khi gdp nhau, Son dwa Diing tr¢@ vé nha trong tinh trang
chuénh chodng men say, vira budc vao cira, vg Diing nhin thay da t6 ra khong
vui, sau do thi bat dau mang mo. Khi dwa Diing vé giwvong nam xong, Son
chao tam biét, nhan thé dan do vg Diing vai cau: “Mong em dirng gian. Bon
anh chi la ban beé thi thodng gap nhau, vui nén cé uéng may chén, chi can em
khoan dung hon mét chit 1a moi nguwdi déu thoadi mai ma.”

“Nhung trong long em ci cdm thay khong thodi mai!” vg Diing tra 10i.

“Anh biét, nhung hai vg chong cling can phai cho nhau mét khéng gian tw
do, nhu thé chang phai t6t hon sao?” Vg Diing nghe Son noéi thé thi chang
con biét néi gi nita.

Mot hom khac, hai nguwdi ban lai gap nhau udng rwgu, sau do ai vé nha
ndy, Diing nghi bung chac kiéu gi vg cling can nhan minh, nhung ciing tac
lw6i ma cura.

“O! La that, sao hdm nay yén tinh thé&?”

Binh thwong, cit vira vao dén ctra la Diling da nghe thdy tiéng vg can nhan,
nhung khong khi t6i nay lai lang 1é nhu to, lic con dang ngac nhién thi anh
thdy trén ctta tu lanh dan mét to giay:

“Ong x4, em khong giéi dn noi, danh phai dé t& gidy lai cho anh: Néu anh
déi bung thi trén ban con cai dui ga; néu anh mudén udng thém vai li nita thi
trong ta lanh da c6 chan ga nham; con néu khong thi trong phong c6 mot con
ga mai gia.”

Trong cudc song gia dinh, néu mdt bén cé tam trang khong tot hay doi bén
ndy sinh xung dot, thi nhitng 16i néi mang tinh cong kich chang khac nao
thém dau vao Itra, cho du c6 ngudi khuyén can cling vo ich. Lic nay, mét sy
hai huwéc ding muyc lai thwong khién déi phwong chuyén gian thanh vui. Co6
lic, mau thuan cé thé thanh xung dot, nhung mot cau néi khéo 1éo cling co
thé bién “nguy hiém” thanh “binh yén”.
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Theo khao sat va danh gia ctia cac nha xa hoi hoc, cac gia dinh phuong
Pong thiéu sy hai huwdc hon cac gia dinh phwong Tay. Vi diéu nay ma chat
lwgng cudc song cua nhiéu gia dinh gidm sut, tham chi la cac thanh vién
trong gia dinh khong thé két noi vdi nhau, khién vo chong li hén, con cai li
tan.

So di nhu vay la do cac gia dinh phuong Bong chiu anh huwdng kha nang
né cta quan niém phong kién, mo6i quan hé giita cac thanh vién bi go bo béi
mot cong thirc nhat dinh, thiéu sy so6i noi, gan giii. Ma mudn cudc song gia
dinh s6i n6i, hoa thuan hon thi hai hwéc 1a mot trong nhitng gia vi can thiét
nhat.

Nha van ndi tiéng Trung Quoc — Sa Diép Tan la mot nguwoi rat hai hudc,
con gai 6ng cling mang trong minh nang khiéu hai hwéc bam sinh. Lén 1én,
cd di du hoc nwdc ngoai, mot lan vé nuwdc tham cha me, c6 va b6 me noi
chuyén vé ngudi em trai cling dang du hoc & Mi, c6 néi em trai dang muon
cwdi mot co gai da den. Nguwoi me giat minh va phan doi.

“Sao me lai ki thi ching t6c nhu thé? Con géi da den la ngoc trai den, than
hinh chuan, lai con xinh dep nita.”

“Bo thi khong ki thi ching toc”, Sa Diép Tan néi, “Bo chi lo sau nay
ching n6 dé cho b6 mot thang chau da den, dwa t&i bao b me nudi. Budi t6i
ma mat dién, xung quanh t6i om, khong tim thay chau thi lo lam!”

Co con gai voi vang noi: “Khong sao dau, lic nao mat dién, bé bao chau
cwoi that to, thé la tim thay r6i.”

Trong nhitng 10i doi thoai &m ap gitta hai cha con, nguwdi bé da chitng t6
minh la mot ngwdi cé tdm long rong ma@, cé tdm hon tré trung va hai huwdc;
con con gai ong cling khong hé thua kém bo, cau trd 16i nhanh nhen, cach
phan doi khéo 1éo cua c6 da tang thém niém vui cho gia dinh 1au ngay m&i
doan tu.

Khong phéi ching ta khong c6 khiéu hai hwdc, ma la khéng quen véi sw
hai hwéc. Cé nhitng gia dinh khéng khi lic nao cling buon té, doi thoai giita
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cac thanh vién trong gia dinh ltc nao cling quy ct, nguyén tac. Bwong nhién,
trao doi nghiém tic chang c6 gi sai trdi, nhung n6é nhu xich xe khong tra dau,
dé gay ra tiéng 6n va bao mon xich xe — nhat la khi tdm trang ctia ban khong
tot, 10i ban n6i mang tinh xic pham va si nhuc, sé khién cac thanh vién khac
trong gia dinh cam thay khé chiu.

Moi nguoi déu hi vong khong khi gia dinh binh yén, hoa thuan; ma sy
binh yén thi can c6 tiéng cwdi lam trang sitc, con nhitng phut gidy hoa thuan
lai can sy hai hwédc lam gia vi. Van dung nhitng ngoén tir hai huwéc mot cach
phu hgp c6 thé khién khong khi gia dinh dam am hon, cudc song gia dinh
hanh phuc hon.

Cudc song gia dinh rat can sy hai huwéc, ching toi tin rang, cho du trong
hoan canh nao, mot cap vg chong biét dung sy hai hwéc dé diéu hoa cudc
song, thi sy binh yén ma ho c6 dwoc chac chan sé nhiéu hon nhitng gia dinh
sudt ngay cai co o6n ao vdi nhau.

Tap chi Psychology Today (Tam li hoc ngay nay) cia Mi tirtng dua ra két
luadn: Vg chong cé thé choc cwdi nhau sé mai mai ¢ bén nhau. Mot nghién
cttu tdm 1i hoc cling cho thdy: Nhitng cap vg chong cung hai hwéc nhw nhau
thi sé dé dang thuong yéu va thau hiéu cho nhau. Choc cwoi ngudi khac lam
gidi toa mét moi va lo lang, khién khong khi gia dinh ludn tran ngap niém vui
va hanh phuc.

Trong tap sach Cudc doi hai hwdc ctia Lam Ngit Puong c6 mot doan rat
dang dé chung ta suy ngam, 6ng viét: “Khat khao kién thitc nhw khat khao
nuwde sach, thich mot tw twdng tot cling nhu thich mot mén thit kho ngon lanh,
huwdng t¢i mot cau noi dep cling nhu hwdng t6i mot nguwoi phu nit dep.” Do
chinh la chan li cua cudc doi.

Khong c6 i do gi dé mot ngudi tir chdi sy hai hwde. Hai hwde 1a muc tiéu
theo dudi cia moi thanh vién trong gia dinh. Bé&i vay, ching ta nén no luc
thire hién dé hai hwéc trd thanh “S gia vui vé”, mang lai cho gia dinh sy
hanh phuc.

Trong cudc séng, ching ta can sy hai huwéc. Hai huwde thé hién sy khéo 1éo,
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thd vi va sitc song cua ban, c6 no, ban sé khién cudc song tré nén yén binh
hon.
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CHUONG 3 ¢
Hai Hude - Nghe Thudt Giao Tiep

TU HAI GIAI “BANG HUU”, BPE CAC MOI QUAN HE CUA
CHUNG TA NGAY CANG MO RONG

COIl nguoi la “dong vat” li tinh hoa, bdi vay luén ton tai rat nhiéu canh
giac; con nguoi lai rat cam tinh, cam tinh & cho danh gia sy vat duva trén y
thitc cht quan cia minh. Muén mé rong cac moéi quan hé mot cach thuan lgi
thi sy hai hwdc 1a mot diéu can thiét. Sw chinh tric va nhan hdu ctia mot
nguoi sé 1a nhan t6 quan trong, nhwng hai hwdc sé la diém cong dé maé rong
cac moOi quan hé dy. B&i quan hé giao tiép luén dé cao sy thodi mai, nhe
nhang va thém vao mot chit niém vui bat ngo.

1. NGON NGU HAI HUOC PHAI TAO NHA, LICH SU

Diéu kién dau tién caa hai hwdc phai la tha vi, “tha vi” & day khong la sw
choc cuwoi, nirc cwdi, ma la sy thi vi khién ngwdi ta phai suy ngam do da chi
ra mau thuan giita noi dung va hinh thitc, hién twgng va ban chat, nguyén
vong va két qua, do la mot tiéng cuwoi tao nha.

Trong cudc song, rat nhiéu nguwdi khi noi dua thwong khong chi y t6i mitc
do, tir d6 khién nguoi khac khong vui, anh hwéng téi tinh cam caa doéi bén,
mang lai nhitng phién nao khong can thiét cho ban than. Bai vay, khi dua vé6i
nguoi khac, hay biét diém dirng duing luc.

Hai hudc khong phai 1a ndi nhitng 101 dua cot vo nghia, cling khong phai
la chdm biém, da kich mot cach ac y, ma la khién ngudoi khac suy ngam vé
nhiéu diéu trong cudc séng sau nhirng tiéng cwdi thodi mai.

Hai huée 1a hién than sitc manh va kha nang lan truyén cdm xtc ctia ngon
nglt, cling la mot trong nhitng nhan té quan trong khién ngon ngir c6 thé
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mang lai su thuong thite cai dep cho con nguoi. BGi vay, ngdon ngtt hai huéce
phai tao nha, lich su.

Trong qua trinh giao tiép, con nguwdi khé tranh khoi mau thuan, xung dot
v6i nguoi khac, nhung néu ban du rong lwong va nhanh tri van dung sy hai
huwée, cho du khong thé thay doi sy cong kich thi cling c6 thé khién sy cong
kich &y mém mai hon, trdnh lam mdi quan hé cang thang hon.

Vi du nhu trong cong viéc ¢ quay thu ngan, bat ¢ Itic nao ciing cé thé xay
ra xung dot vdi khach hang, néu duwéi sw go bé ctia cac chuan tac xa hoi, x 1i
theo cach thong thwong thi kho tranh khoi that bai, tham chi con c6 thé noi la
“dai bai” trong giao ti€p. Luc nay, ching ta c6 thé van dung su hai hudc,
thong qua ngon ngit hai hudc dé giam nhe mau thuan va cong kich. Hay clng
xem vi du duai day:

MGt dam cuw6i dang dién ra rat ndo nhiét, phdo hoa ban bén canh c6 dau
chu ré, khong ngd mot tia Itta ban vao do cwdi khién c6 dau hodng sg. Bung
lic nay c6 ngudi nhanh nhen néi: “Chic mirng ¢6 dau chu ré, tinh yéu cua
hai ngudi sé thang hoa nhuw nhitng bong phao nay.” Cau nay vtra thét ra, moi
nguoi déu vo tay ram ram. Nguwoi vira 1én tiéng trong ltic boi roi da rat nhanh
tri van dung sy hai huwéc dé hoa gidi tam trang khong vui ctia o6 dau, thuc la
dang khen nggi.

Ngon ngt hai hudc thuwong khién nguwoi ta khong kim nén duge ma bat
cwoi, nhung khéng phai tat cd moi ngén ngit khién ngudi ta cudi déu la hai
huwée, bdi vi hai hudce cling cé dac diém riéng ctaa no.

Sy hai hwdce tao nhd, lich s nam & cho luén an chita chan li trong nhitng
cau no6i hom hinh, thé hién sitc manh cua chan — thién — mi. Bai hai huéc la
biéu hién ctia ngwoi cé tam i lac quan, lanh manh, tao nha va lich su.

Hai hwdc tuy rang cé chita yéu td6 gay cudi, nhung né khong phdi la dung
nhitng 10i dau moi chot lwoi dé gay ra tiéng cuwdi nhat thoi. Hai huwéce dén tw
nhitng nguwoi c6é kién thitc, am hiéu van héa va tu duwong dao dirc t6t; con
nhitng ngwoi thiéu cac td chat trén thi kho cé thé c6 duwgc su hai huwde, co
chang chi la biét ké vai cau chuyén cuwdi nong can, tho thién dé doi 1dy tiéng
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cuwoi thong cam ctiia moi nguoi.

Hai huwdc thue sw can phai dwa trén 10i n6éi tao nha, lanh manh, tam trang
nguoi noi can thodi mai, vui vé dé vach ra dao li sdu sac, nghiém tdc va trttu
twgng, khién s hdm hinh va triét i hoa lam mét véi nhau.

B0 Bach khoa toan thu nwéc Anh trong mdy ban in dau tién c6 chu dé
“Tinh yéu” vdi do dai nam trang, ndi dung rat cu thé. Nhung téi ban in lan
thit 14 thi muc nay bi x6a di, ma thay vao do la chta dé “Pan nguyén ti” cting
chiém s6 trang twong duong.

Vi viéc nay ma mot doc gia cdm thay vo cung nudi tiéc va da gtri thu trach
ban bién tap coi nhe tinh cam tot dep nhat ctia con nguwdi, co vii loai vii khi
giét nguoi.

Truwdc sy phan doi nay, Tong bién tap da rat hai hwdc tra 10i rang: “Doi
véi tinh yéu, doc Bach khoa toan thv nwéc Anh khong bang tw minh trai
nghiém; con déi véi dan nguyeén t, tv minh tradi nghiém khong bang doc
Bach khoa toan thv nwéc Anh.”

Cau tra 10i cta vi Tong bién tap nay that vé cung hai hudc. Quan trong
nhat 1a n6é an chita triét li rat sau xa, so sanh tinh yéu véi dan nguyén ti, vira
trd 101 dugc chat van cua doc gia, lai thé hién duge rang 6ng cling nhw doc
gid, khat khao thi¢ tinh cdm t6t dep nhat ctia nhan loai, cling nhu thuc long
khong muon dan nguyén t¥ tré thanh “hung tha giét nguai”.

Hai hwdc da phan duwgc hinh thanh béi dam ba cau miéu ta rat ngan gon,
né khong giong nhw tiéu thuyét, c6 mdt két cau hoan chinh va céc tinh tiét
kich tinh; né ciing khong nhu hai kich, c6 nhitng mau thuan xung dot gay gat.

Hai huéc c6 mét sitc xuyén thiu rat dac biét, né c6 mot sitc manh vo cing
to 16n, va c6 thé trai rong ra khap noi.

Vi du nhu cau trd 16i cta vi Téng bién tap & trén, tuy rang chi cé hai cau
ngan ngai nhung sy hai hwdce trong dé da thé hién dwgc ham y vira sau vira
rong.

Ciing chinh nh& dac diém nay cta hai hwédc ma khi st dung ki nang nay
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trong giao tiép, ching ta nén dung ngon ngit don gian nhat, dé hiéu nhat dé
biéu dat y ctia minh, tuyét doi khong nén dai dong.

Ba pham nhan mat lac ditng tredc mot vi quan tda mat lac.

Quan toa lwvdm pham nhan thi nhat, hoi: “Cau tén la gi?”

Pham nhan thi hai twdng la dang hoi minh, ben dap: “Eli”.

“Toi khong hoi cau!”

No6i roi quan tda quay sang pham nhan thi¢ hai. Lic nay, pham nhan thit ba
lap tirc dap: “T6i co noi gi dau.”

Cau chuyén nay duwgc ké lai vé cung ngan gon. Khi ké chuyén ching ta
nén cat bo di nhitng tinh tiét redm ra, dac biét 1a khi gidi thiéu nhan vat cang
phai tuan thti nguyén tac ngan gon, dirng st dung qua nhiéu ti* ngtt phitc tap.

Ngoai ra, ngén ngit hai hwdc, hém hinh con thé hién sy nhanh tri va tinh té
ctia mot ngwoi. Hai huwdc phdi biéu dat dwgc nhitng diéu ma ngudi khac
khong nghi ra, ham y ma ngwoi khac khong nghi dén, doé la tén chi cta hai
huwéce, nhue thé sé khién ngdén ngit ctia ban c6 sic thuyét phuc dac biét, dat
dwgc hiéu qua giao tiép tot hon.

Co6 mét vi khach udng rugu trong nha hang, uéng xong li thi hai, anh héi
ong chu: “Mot tuan 6ng ban dugc bao nhiéu thung ruegu?”

“35 thung”, — 6ng chu dwong dwong tu dac dap.

“Thé thi”, — vi khach néi, “T6i nghi ra mdt cach cé thé gitp ong ban dugc
70 thung mot tuan.”

Ong chu rat kinh ngac, voi héi: “Cach gi?”

Vi khach mim cwgi néi: “Pon gian lam, chi can 6ng rét day rugu vao moi
li 1a dugc”.

Y ctia vi khach nay 1 trach 6ng chi ban regu cho khéch chi rét c6 nia i,
nhung anh lai 1gi dung tam 1i ham lgi nhuancua 6ng chu, khéo 1éo giang ra
mot cai bay dé “kho chu” vo tinh bwdc chan vao, sau d6 méi bat ngd chi trich
hanh vi cta 6ng ta.
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Co nguoi tirng noi: “Trong cudc song, khong ¢ triét hoc, ngudi ta van co
thé song duwgc, nhung khong cé sy hai hwde thi chi nhitng ké ngu ngdc méi
c6 thé ton tai.” Ngbn ngit hai hwdc thé hién hoc thirc, tai nang, tri tué, linh
cam ctia mot nguwoi, la “Nang lwc nam bat nhitng tinh hudng nuwc cuwdi va tri
twong twong hom hinh”. N6 vach ra ban chét caa nhitng hién twgng hoang
dwong, cuc doan, mau thuan, khong hgp li trong xa hoi, dong thoi miéu ta
nhitng ngdn ngtt, hanh vi, tri thitc bat thuong.

Hai hudc cé thé khién tam li cang thang va ap lwc cta moi ngwoi dugc
giai phong, trd thanh mét nu cwdi nhe nhom. Trong giao tiép, ngdn ngit hai
hwéce giong nhuw chat boi tron c6 thé gidm bt “tan suat mau thuan” gitta
ngwoi vai nguwoi, hda giai xung dot va mau thuan, dong thoi khién ching ta
dé dang thoat khoi nhitng kho khan gap phai trong giao tiép.

2. DUNG SU HAI HUOC PE XAY DUNG MOI QUAN HE VOI
NGUOI KHAC

Mot ngudi mudn xay dung cac moi quan hé ctia minh thi viéc phai giao
tiép vGi nguwoi khac 1a diéu dwong nhién. Vao ldc nay, hai hwéc chinh la
phuong phéap giao tiép tot nhat.

Co6 lan, khi Tong thong Mi Reagan dang phat biéu trong mdt budi trinh
dién piano & Nha Trang thi phu nhan Nancy cua 6ng khong can than nga ca
nguoi ca ghé xuong tdm tham phia duéi.

Luc ay, thay phu nhan cta minh khong bi thwong, Reagan lién hai hwéc
chém vao mot cau: “Em yéu, anh titng néi vdi em ro6i, chi khi anh khong
duge moi ngudi vo tay thi em mdéi can lam nhw thé.” Trong phut choc, dwdi
san khau vang lén tiéng vo tay vang ddi.

Pang 1é day la mot viéc khién Reagan phéi cam thay rat xau ho, nhung
néu lic nay chi biét ca than hay vo nhw khong thay thi sé khién khong chi
nhitng nguwdi & duwdi san khdu ma ban than 6ng va vo 6ng cam thay kho xtr.

Khi d6i mat véi nguy co trong giao tiép nay, Reagan da khéo 1éo van dung
st hai hwdc dé giadi quyét va gianh duwgc hiéu qua tot hon han, diéu nay da thé
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hién dwgc sy nhanh tri ctia 6ng, dong thdoi cling kéo gan khodng cach giita
ong va khan gia, dé chinh la vi du dién hinh ctia viéc van dung sy hai hwdc
trong xa giao.

Thir nghi xem, néu khi phai d6i mat véi mét van dé héc bua, ban van cé
thé st dung khéo 1éo vai cau néi hai huwdc dé moi ngwoi bat cudi thi chang
phai 1a rat c6 lgi sao?

Hai hwdc thwong khong phai 1a cach trye tiép doi mat véi van dé, ma ap
dung phuwong phap di duong vong, bdi vay khong gay ra cam giac cang
thang.

Hai huéc thuwong xdy ra dot ngot, doi hoi sy nhanh nhay, diéu nay ciling
phan anh dugec tri tué ctia ngwdi hai hwde, khién ngudi ta than phuc.

Khi ngwai ta than phuc thi ngudi ta cling sé c6 thién cam véi ban, dé dang
tiép thu y kién caa ban, béi vay trong xa hoi phwong Tay, hai hudc dugc
cong nhan la mo6t kha nang kiét xuat.

Trong giao tiép xa hoi, hai hwdc la thién st vui vé két néi tam hon moi
nguoi voi nhau, c6 sy hai hudce thi sé cé tinh yéu va tinh ban. Nguoi hai huée
di dén dau thi noi ay sé c6é dugc khéng khi vui vé, hoa thuan.

Trong mot cudc xung dot khong thé van hoi, nguwdi khong hai hudce co thé
sé phai doi mat vai s tra hoi, dap ban dap ghé, noi gian dung dung, budn rau,
u rt hay chiu thua nguoi khac!

Sy cao minh cua ngwoi hai huwéce la & cho, cho du gap phéi van dé hoc bua
cling sé khéng cu xt nhw nguwdi binh thuwong, khién ban than lo lang roi rit,
ma van giit duwgc binh tinh. Khi nguwdi binh thwong cam thdy khong con lwa
chon nao khac, ngwai hai hwdc van c6 rat nhiéu liva chon.

Trong mot bita tiéc, mot binh si tré khong can than da lam ban rwgu 1én
dau mot vi twdng noi tiéng.

Tinh hu6éng nay that nan giai; néu vi twéng nodi gian thi moi nguwdi xung
quanh sé mat vui; con néu 6ng im lang thi moi nguwdi cting khé xu.

Thé 1a 6ng mim cwdi, vo vai chang linh tré: “Chang trai, toc t6i ding la rat
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it, cAm on cau da c6 thanh y diéu tri cho t6i, giip t6i b6t phién mudn vi
chuyén nay. Ngay tredc toi cling da titng nghe no6i dén phuwong phap “Biéu tri
bang rugu”, khong biét lan nay thwe sw cé hiéu qua khong?”

Khi 6ng noi xong, nhitng nguoi khac cling bat cudi theo.

Chinh nho cau ndi nay cta vi twéng ma khong khi vui vé van dugce duy tri.
Néu vi twéng do ndi gian, khong nhitng sé pha héng khong khi vui vé, ma e
rang hinh twgng cta 6ng tredc mat nguwdi khac cling sup do.

Tuy rang ngudi khac sé khéng noéi gi tredc mat ong, vi du sao ong ciing la
mot vi twédng, nhung sau lung 6ng co thé la ngugc lai. Cach lam cua vi twdng
khong nhitng da khién bau khong khi vui vé trd lai, ma con khién ngudi khac
cam thay 6ng rat hai huwéc, rat cé van héa.

C6 rat nhiéu kiéu hai hudc, vi du nhw hai hudce kiéu vui vé, hai huwdce kiéu
triét li, cling c6 hai huwdc kiéu tu trao, hai huwée kiéu cham biém.

DPé dat dwoc hiéu qua hai hwdc cao nhat; cé thé van dung mot s6 kiéu hai
huwéc vui vé hay hai huedc triét 1i khi d6i mat véi ban beé dong nghiép, con doi
v6i ban than hay ngudi than, cé thé tuy vao tinh hinh ma van dung hinh thirc
hai hudce kiéu tu trao.

Ngoai ra, khi déi xt vdi ké dich hay nguwdi c6 ac y, can van dung su hai
huwée kiéu cham biém, dé thong qua nhitng 10i n6i cham biém do, nhac nhé
do6i phwong hay tu kiém diém lai minh.

Van dung su hai hwdc con can phai can ci¥ vao tinh hinh dé c6 nhitng phan
tich cu thé; dac biét la doi véi nguwoi 16n tudi, phu nit hay nhitng nguwdi mai
gdp lan dau, khi thé hién sy hai hwdc phdi vo cung than trong.

Pong thoi, van dung sw hai hudc con can phai chi y mitc do, néu qua da
c6 thé khién d6i phiong hiéu lam rang ban c6 tinh giéu cgt, cham biém ho,
nhu thé sé khién quan hé doi bén trd nén cang thang.

Hai hwéc phdi nhw mot lan gié xuan swdi am quan hé giao tiép, gidi tda
nhitng cang thang va lo lang trong long moi nguwoi, rit ngan khoang cach
gitta doi ben.

http://tieulun.hopto.org



Ngoai ra, hai hwéc cling 1a mot biéu hién cta sy khoan dung, khién mot
nguwoi cho du dang khong vui vé ciing c6 thé 1ay lai dugc tam trang vui vé,
thoai mai.

Lé la Truong phong marketing cua mot cong ty, co c6 ngoai hinh kha xinh
dep. Mot hom, gidam doc yéu cau c6 cung tham gia mot bira tiéc, khi c6 dén
budi tiéc, tat cd canh dan 6ng c6é mat & do6 déu nhin c6 cham chu.

Nhung mot viec khong hay xdy ra, mot co bé vo cung dang yeéu da khong
can than dung vao L&, lam rugu do vao chiéc vay trang rat dep cua co.

B06 me c6 bé ay nhin thdy, 1ap titc chay t6i xin 16i Lé. Con c6 bé thay bo
me c6 vé boi roi thi cling rat sg hai: Sg cd gai xinh dep nay sé trach minh.

Khi dé Lé hoi khyng lai mét chut, r6i lap ti'c mim cwdi noéi v6éi me c6 bé:
“Khong sao dau a!” Sau dé co hai hwdc noi véi c6 bé: “Chau thay bong hoa
trén vay co co dep khong?”

C0 bé nguwdc doi mat to tron dang yéu nhin Lé va noéi: “Pep a.” Moi nguoi
nhin thay déu thé phao nhe nhom.

Chuyén gia phan tich tdm li Freud titng noéi: “Ngwoi hai hwdc nhat la
nguoi cé kha nang thich nghi tot nhat.”

Pung vay, trong cudc séng, nguwdi hai hwdc co thé xw li rat tdét cac moi
quan hé giao tiép, dé dang thao g& nhitng tinh huéng khé xtt, khién cac moi
quan hé cua minh cang ngay cang dugc ma rong.

Mot chuyén gia tam li hoc khac cho rang: “Néu ban cé thé khién mot
nguwoi co thién cam vai ban, thi ban ciing c6 thé khién moi ngwdi xung quanh
ban, tham chi la moi nguwdi trén toan thé gigi cé thién cdm véi ban. Chi can
ban khong di khap noi bat tay v6i ngwoi ta, ma dung sy than thién, thong
minh, hém hinh ctia minh dé truyén dat thong tin cia ban, thi khodng cach
khong gian sé bién mat.”

Hai huéce 1a mot cay cau noi lién tam hon con ngwdoi lai véi nhau, giao tiép
v6i ngwoi hai huwdce, ai ai cling cam thay vui vé.

Mai va Thanh la déng nghiép da nhiéu nam, ngo6i canh ban nhau, tinh cdm
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rat tham thiét, cd hai ciing rat an y v6i nhau trong céng viéc. Du vay, hai
nguoi doi luc cling kho tranh khoi nhitng xung dot, giong nhv rang véi 1ludi
c6 khi con va phai nhau.

C6 lan, vi phai gidi quyét mot viéc ma sép giao, hai nguwdi bat dong y kién,
tranh cdi hoi lau ma van khong giai quyét dwoc van dé, cudi cung tré thanh
mot cudc “dau khau” kich liét. Sau do ca hai xady ra chién tranh lanh, coi nhau
nhu nguwoi xa la.

T&i ngay thit ba, Mai cam thay khong chiu n6i khong khi lam viéc trc ché
nay. Bé pha v& bau khong khi cang thang d6, Mai bat dau luc loi ngan kéo va
ban lam viéc.

Pén nuwdc nay thi Thanh khong nhin dwgc, bén héi: “Nay, cau luc ngan
kéo tim gi thé?”

Mai nhin Thanh, hai huéc néi: “Tim cai miéng va giong noi cua cau! Cau
chang noi gi véi té, lam sao té noéi chuyén vadi cau dugc”.

Hai ngudi phi cuwdi, cudi cung cting lam lanh vGi nhau.

Hai hudc cé thé khién ching ta tha 16ng tam trang, kéo gan khoang cach
gitta d6i bén. Khi xdy ra tranh chip, mot cau néi dua ding lic co thé hoa giai
duwgc cang thang. Hai hwdc cé thé n6i la mét cuc nam cham hiat moi nguwoi lai
v6i nhau; cling c6 thé noéi la mot lieu thude bién phién mudn thanh vui vé,
bién dau kho thanh niém wvui, bién sw cang thang thanh hoa thuan.

Hai huwdc c6 thé tao nén cam giac than thién gitta ngwoi véi nguoi, bdi
tredc mot sy vat, su viéc, ca hai cung cuwoi ching té cé chung sé thich, hirng
thd, day la m6t bude rat quan trong trong viéc xay dyng cac moi quan hé.

Van dung phuwong thitc hai hwdc khoang dat, tu nhién, nhe nhang sé c6 thé
khién nhitng mau thuan ngan can buwdc duwong thanh cong ctia ching ta bt
gay gat hon; tir d6 gitp ching ta khong roi vao cuc dién khé x®, hda gidi tam
li doi lap gitra d6i bén, khién van dé dugc giai quyét dé dang.

MGt nha van tirng n6i: “Khi chiing ta mu6n bién thai d6 ctia mot ngwoi tw
phu dinh thanh khang dinh, sttc manh ctia hai hwdc c6 hiéu qua thuyét phuc
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rat 16n, co thé coi nd la cach thitc xi¢ si hitu hiéu nhat.”

Ong con noéi: “Hai hwdc gitip ban gidi quyét dwoc nhiéu van dé trong giao
tiép. Khi ban hi vong tréd thanh mot nguwdi cé thé khac phuc duge tré ngai,
dwgc moi nguwoi yéu quy va tin twéng, thi ban dirng bé qua sitc manh than ki
nay.”

Hai hwdc khong chi khac phuc dwgc nhitng xung dot trong mau thuan, ma
con la mot nghé thuat két noi tam hon.

Ngudi ta dia vao sitc manh cda sy hai hwdc dé pha vo 16p vo boc ctia ban
than, cht dong giao tiép v6i nguoi khac dé rut ngan khoang cach véi nhau.
Thong qua sy hai hudc, moi ngwdi cé thé cam nhan duge sy chan thanh va
thién y cua ban.

Trong nhitng cudc tro chuyén nghiém tic hay nhithg méi quan hé cong
viéc hang ngay, ban cé thé phai “deo mat na” dé dam bao gitt ding chuan
muc va quy tac, nhw vay ngwoi ngoai chi c6 thé hiéu dwoc ngoai hinh ma
khong thé nao hiéu duwgc ndi tdm ctia ban.

Céach thirc giao tiép nhw vay rat kho dé tiép tuc tién t6i moi quan hé sau
sac hon, hon nita, khong giao tiép vé tam hon ciling c6 thé coi la that bai trong
giao tiép; bdi vay, né cang khong thé gitup ban xdy dung dwoc moi quan hé
tot dep. Ngoai ra, sy hai huwéc gitip moi nguwdi nhin thay mat tich cyc cta ban:
chan thanh hon, giau nhan tinh hon; do ciing la diém chung cta con nguai.

Trong bai phat biéu khi t6i dy mot budi 1€ t6t nghiép tai treong cii, Tong
théng Mi — Reagan da ty giéu cgt thanh tich hoc ctia minh. Ong néi: “Cé
dwoc vinh dy nay, tam trang t6i vo cung xuc dong, bdi ngay trwdc toi luon
cho rang, chi nhitng ngudi ditng dau méi dwgc phat biéu.”

Nhitng 10i n6éi vui boc 16 mot Reagan rat khac — cling cé lic “ty ti” da dat
dwgc hiéu qua giao tiép rat tot.

Con nguoi déu rat li tri, bdi vay lic nao ciing dé phong lan nhau; con
nguoi cling rat cam tinh, béi vay tiéng cuwoi cd thé khién tinh than ctia con
nguoi trd nén vui vé. Do d6, mudon md ra cac quan hé méi mot cach thuan
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lgi, ban déu phai c6 sw hai hwdc. Hai hudc c6 thé gitp ban xay dung dugc
cac moi quan hé hiéu qua.

Hién nay, rat nhiéu ngudi dan chwong trinh ndi tiéng déu la nhitng nguoi
cO twéng mao binh thwong, vay thi tai sao ho lai dugc cong ching hoan
nghénh nhuw vay? Nguyén nhan la vi khi dan chwong trinh, ho da phat huy t6t
ki nang hai hwéc dé bu dap cho khiém khuyét vé mat ngoai hinh ctia minh.

Néu nhitng ngudi binh thwdng luon im lang, it néi, biéu cam nghiém tuc,
bong mot ngay tir miéng ho dot nhién thot ra mot cau chuyén cuwoi dugc
ngwoi khac vo tay, thi nhw vay ho c6 thé pha v& duge khoang cach véi nguoi
khac, that chat moi quan hé hon nita.

Muc do thien cam nguoi khac danh cho chung ta thwong ti 1€ thuan vai su
thién cdm vGi cau chuyén ma chung ta ké. BGi vay, muon gianh dugc thién
cam cua nguwoi khac, sw hai hwdc ding myc la bién phép tot nhat.

Nhitng ngudi gidi quan sat tinh thé va biét van dung s hai hudc mot cach
ding murc thi cAc moi quan hé giao tiép cua ho thwong rat tét, cho du ho di
tGi dau cling sé dvgc moi nguoi hoan nghenh.

“Cuoi” 1a ngdn ngtt thong hanh phu hop véi moi quoc gia, va cling la cay
cau hitu nghi, than thién nhat thé gigi. B&i vay ching ta ditng ngai dung suw
hai hwéc dé tao nén mét mang lwéi quan hé tot, tré thanh mot nguwdi duoc
moi nguoi yéu quy!

Biét doi dap hai hwdc, sttc manh hai huwdce trong 161 néi khong nhitng gidp
ching ta giai téa nhitng cang thang trong quan hé giao tiép, loai bo nhitng
kho khan, ma con c6 thé mang lai cho ngwoi khac diéu ma ho mudn c6 nhat,
do6 chinh la mot thai do thoai mai, chan thanh va san sang chia sé. Bdi vay,
ban nén van dung s hai hwéc dé xay dyng nén cac moi quan hé ca nhan cua
minh.

3. CA THAN CUNG PHAI DE NGHE

Khong con nguoi phu nit nao dang ghét hon nhitng nguwoi phu nit ca ngay

chi biét can nhan, ca than.
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Nhung khong ca than ciing khong dwgc. BGi khi canh may rau da quen
dwgce phuc vy, moi chuyén duwong nhw déu tré thanh dwong nhién; néu thi
thodng c6 mot, hai lan ban lam khong t6t, khong dat dugc yéu cau cta dan
ong, thi anh ta sé té ra bat man.

Nhw thé khong ca than sao dwgc? Chac chan la phéi ca than, nhung ca
than cling phai c6 nghé thuat, ca than cling phai dé nghe.

Néu vi mot chuyén rat nho, ban da ché bai vg ban (thyc ra 16i ché cia ban
khong c6 ac y gi, chang qua chi la vai cau can nhan, ca than); nhung vg ban
nghe roi sé c6 cam xuc nhv thé nao, ban tirng nghi tdi chwa?

biéu nay khong nhitng dnh hwéng tdi tinh cdm cua doi bén, hon nita con
thé hién ban la mot ngwoi dan 6ng that bai.

Bdi vay, du thé nao thi ca than cling phai n6i mot cach uyén chuyén, khéo
1éo, diéu do sé gitp hai vg chong c6 thém co hoi tim hiéu nhau, gitip khong
khi gia dinh thém dam am.

Gan day, c6 mot vi gidam doc thuong xuyén bat cap dudi lam thém ca t6i.
HOm do6, anh ta héi mot nhan vién ctia minh: “Xin 10i, t6i qua anh vé mudn
nhu thé, vg anh c6 ca than gi khong?”

Cap dudi dap: “Ciing chang cé gi, nhung sang nay khi tdi ra ngoai, vg toi
noi vai toi la...”

“Noi gi?”

“Anh yéu, téi nay anh con phai lam thém khong?”

“Thé anh tra 10i vg anh thé nao?”

“T6i n6i: Um! C6 thé!”

“Co dy ndi gi?”

“Vo toi n6i: Thé thi anh phdi 1am thém cham chi vao nhé! Khéng dugc vé
nha qua s6m dau.”

Sy hai hwdc nay tuy & cdp do tho so, nhung lai biéu dat tryc ti€p va rd
rang nhitng cong hién ban da danh cho céng ty.
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Néu ban mudn thé hién tdm li khong mudn lam thém, vay thi ban hay néi
v6i cap trén nhu thé nay: “Néu toi con phai lam thém nhw thé nay, vo toi c
1€ sé ‘phat trién’ ra ngoai mat!” Khi ban noéi vay, chac chan cp trén sé khong
thé néi véi ban rang: “Anh c¥ dé c6 ay ra ngoai di!”

Ban khong tir choi thang thirng: “T6i khong mudn lam thém!”, ma théng
qua ngt khi uyén chuyén, vong vo, khién cdp trén ndy sinh tam li dong cam,
tw do dat dwgc muc dich cua ban.

Khi gdp tré ngai hay phdi chiu nhitng dai ngo khong cong bang ma nay
sinh tdm 1i bat man, ban ciling c6 thé dung sy hai hwéc dé giai thoat cho ban
than.

Trén xe bus, mot nit hanh khach lién tuc lam phién bac tai x€, c di dugc
mot doan chi ta lai nhac nhé minh xuéng xe & bén nao.

Bac tai xé van kién nhan lang nghe, cho t6i khi hanh khach kia hét 1én:
“Nhung lam sao t6i biét dwgc cho t6i can xuéng da dén chwa?”

Bac tai xé noi: “Chi chi can nhin mat t6i, thay toi cwoi la biét.”

Vi bi nguwdi khac lam phién ma khong thé lam t6t cong viéc, trong khi tinh
huong lai khéng cho phép dwgc dac toi véi nguoi ta; bai vay, dung sy hai
hwdc mot cach khéo 1éo c6 thé dat duwge muc tiéu cia minh. Khi ban 6m mot
bung day nhitng bat man hodc ca than can phat tiét, hay thir 4p dung phuong
thitc hai hwdc, nhung dirng vi muén thé hién suy nghi cia ban than ma bat
chédp tat c4, lam t6n thuwong tdi nguwoi khac, pha héng moi quan hé tot dep
gitta doi bén; khi do, phién ndo cta ban chi cang nang né thém.

M6t hom, nguwdi dan ong no g ctra nha hang x6m: “Anh c6 thé cho t6i
muon cai radio mot toi duge khong?”

“Sao thé, anh ciing thich tiét muc dac biét budi t6i a?”

“Khong, toi chi mudn dugc ngd yén tinh mot dém thoi.”

Céch néi chuyén hai hvdc cia nguwdi nay da khéo l1éo thé hién y mudn
thue s trong 1ong minh va dat dugc hiéu qua rat tot.

Co6 mot nguwdi vg néi véi chong: “Anh rat hay néi mo, hay la dén bénh
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vién kiém tra xem.”

Nguwoi chong cudi n6i: “Khong can dau, néu tri khéi bénh nay thi anh
chang con co hdi dé néi niva.”

Nguoi vg von quan tam tGi sttc khoe ctia chong, mudn chéng di kham
bénh, nhing nguwoi chong lai gia vo khong hiéu, va khéo 1éo dan dat cau
chuyén sang van dé ngudi vg néi nhiéu.

No6i mo la mot can bénh sinh 1i, con néi nhiéu lai la mot thoi quen, nguoi
chong da dung sy hai hwdc dé “gri” 10i than van cia minh, con ngwdi vo qua
10i noi ctia chong cling hiéu duge y chong, biét rang minh néi hoi nhiéu. Hai
hwéc da khién cude song cang trd nén tha vi hon.

Co6 mot nguwoi vg mudén mua bé quan 4o mdi, bén bat chong di mua cung.
Nhung di tir 8 gio sang téi 12 gio chwa van khong chon dwgc bd nao wng y.

Hon thé nita, lan nao ngwoi vo héi y kién ctia chong, nguwdi chéng déu
khen dep, khong c6 y gi dac biét hon.

Cudi cung, nguoi vo buc doc noi: “Sao con ngudi anh tuy tién thé?”

Nguwoi chong dap: “Ban dau anh ciing tuy tién chon em, con em thi ti mi
mai mai chon dugc anh.”

Cau trd 10i hai hwéc va khéo 1éo khong nhitng c6 thé dé cao ban than, bao
vé ban than ma con cé thé giit can bang tam li cho ngudi vo.

Hay biét cach dung nhitng 10i tan dwong dé mé& dau cho mot 10i ca than,
nhw thé ban mdéi gidm bdt hiéu lam cta déi phuwong, diéu quan trong hon la
10i khen ngoi ctia ban da tr¢ thanh tiéu chuan trede 16i ca than. Hay nhg,
nguoi nghe ban ca than cé thé hoan toan khong lién quan gi tdi viéc ma ban
muon ca than, thdm chi con khong biét tinh hinh thyc té nhw thé nao, néu
ngay tir dau ban da ndi gian thi cé thé khién déi phwong doi dich vdi ban va
€O phan @ng tu ve.

Ngay trwdc, c6 mot vi Hoang dé€ bi bénh lau ngay. Hom do, dot nhién
bénh tinh ctia 6ng c6 chuyén bién t6t, tinh than phan chan. Vi da 1au khong
héi téi chinh sw, nén trong long 6ng v6 cung lo lang, bén 1ap tic triéu tap
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quan than.

Trén con pho 16n ctaa kinh thanh c6 hang dai nhitng chiéc xe ngwa di qua.
Céac quan than déu tién vao Hoang cung bang tdc do nhanh nhat c6 thé, c&
nhu sg minh cham hon nguwoi khac.

Khi van vo ba quan dang khiu dau chic mirng Hoang dé thi Té twéng la
nguoi cudi cung tdi noi.

Hoang dé nhat thoi noi gian noi: “Chang mdy khi tram dwgc khoe manh
nhw hom nay, bdi vay mdi triéu cac khanh dén, vdy ma khanh la T€ twéng lai
dén muon, chang nhé khanh khong mirng cho tram sao? Khanh c6 y do gi
ha?”

“Xin Hoang thwgng bét gian!”, Té twéng ung dung trd 10i, “Hoang
thwong, Nguwoi bi bénh lau ngay, quan than tit trén xuéng dwdi déu lo lang
cho Nguoi. Hom nay dot nhién thay xe ngwa ctia cac quan vién dua nhau vao
cung, ngwa phi nhw bay, nhan dan bach tinh lai cang thay bat an.”

Té twdng lén tredc mot budc, cung kinh noéi: “Thé nén than bao xe c di
cham, gia b rat ung dung, nhw thé, nhan dan bach tinh chuyén lo thanh
mung, khong con nghi ngd gi nita. Bay gid, nhan dan cad nwdc déu dang chiic
mirng cho long thé cia Hoang thwgng.”

Hoang dé von dang noi gian, nghe thay thé thi phit choc Itra gian tan hét,
cudi noéi: “Té twdng du sao cling la Té twdng, suy nghi that thau dao. Tram
qua nhién khong nhin lam ngudi.”

Trong s hai hwdc luén an chira sy thong minh, hon nita con khéng mang
lai cho ngwdi khac cdm gidc bi tén thwong.

Dudi triéu nha Tong (Trung Qudc), La Mdng Chinh ba lan dugce phong
lam Té twéng. Mot hom, c6 nguwdi tang 6ng mot tam guwong co, nghe noi c6
thé chiéu xa dugc 200 dam, La Mong Chinh hai hwéc noi: “Mat ta chi to nhw
cai dia, can gi cai gwong chiéu dugc 200 dam?”

Lai c6 ngudi tang 6ng mot cai nghién co: “Cai nghién c6 nay khong can
cho nudc, chi can ha hoi vao 1a cé thé cham murc viét chit.”
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La Mong Chinh ntra dua ntta that néi: “Cho du mot ngay ha ra muoi ganh
nuwdce thi cling chi dang muwdi dong tién ma thoi!”

Do6i v6i nhitng mén do quy gia nguwoi khac tang, dwong nhién La Mong
Chinh hiéu gia tri ctia ching, nhung 6ng c6 y dung nhitng 16i néi dua nhw vay
dé ha bét gia tri.

Cho du cong dung cua lé vat dwgc noi tot thé nao thi 6ng cling van hiéu
theo nghia khac: c6 thé la mét chitc nang nao dé cua 1é vat khong dé dung,
hodc 1a chitc nang nay khong nhat thiét phai ton tai.

Su hai hwdc ctia La Mong Chinh t6 ra rat hiéu qud, dwong nhw khong phai
la 6ng muon tr choi 1é vat, ma do 1é vat khong thich hgp. Sy hai hwdc nay
khién doi phwong dé khéc dé cwoi, khién nhitng nguwdi c6 y dinh biéu xén,
héi 16 nay khong dam tang qua tiép.

Cudc song nay that ra cling giong nhu thé gidi ty nhién; c6 ngay nang thi
cling c6 ngay mua; c6 mua thu thi cling c6 mua dong; van dé la ban nhin
nhan moi chuyén nhuw thé nao.

Khi d6i mat vGi sy vo li va bat man cua ngudi khac, dirng quén van dung
nhitng cau noi hai hwdc va dé nghe dé xir 1i van dé, dirng chi biét can nhan, ca
than. Hay lac quan do6i mat v6i cudc séng, nhw thé ban méi song vui vé, moi
ngwoi maGi yéu quy ban va ban sé c6 thém nhiéu moi quan hé tot dep hon.

4. NGHE THUAT TU TRAO

Tu trao chinh 1a tw giéu cgt minh, d6 la m6t hinh thitc biéu hién cia s hai
huwée. Ngay nay, cac moi quan hé giao tiép ngay mot mé rong va phirc tap
hon, mudn x 1i tot tat ca la chuyén khong hé dé dang. Mat khi roi vao tinh
huong khé xtt, cé rat nhiéu nguwdi nhin vao ban, ban cé thé tw trao mot chuit,
vira la dé d& mat mat, vira la dé khéo 1éo thay d6i khong khi.

Trong quan hé giao ti€p, khi xt¢ li nhitng tinh huéng nguwong ngap, dung
sy tu trao dé d6i phé vGi nhitng boi roi sé vira tao ra hiéu qua hai huwdc, vira
tim dwgc diém twa tinh than; bdi vay, tuw trao la mot “tha phap” thoat than rat
cao minh.
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Thoi xwa cé mot hoc si ho Thach. Mét 1an khi dang cu6i liva, 6ng bat can
bi ngd xudng dat; lic nay nguwoi binh thwong sé cam thdy voé cung boi roi,
nhung vi hoc si nay lai thong tha ding lén va noi: “Cling may toi la “Thach
hoc si”, cht néu 1a “Ngda hoc si” thi chic 1a v& vun r6i” (O day, nguoi nay
da dung thu phap choi chit, ong ho Thach, c6 nghia la “da”, con Ngoa, co
nghia 1a “ngéi”). Chi mot cau né6i khéo 1éo da khién nhitng ngwoi ditng xung
quanh bat cvoi, Thach hoc si nay duong nhién cling khong con kho x nita.

Twong ty nhw vay, mot nguwdi béo bi nga, anh ta vira 16m com ngo6i day
vira n6i: “Néu khong nho dong thit m& nay thi cé khi gdy xwong r6i cling
nén.” Nguwoc lai mot nguwdi gay lai co thé n6i: “May ma t6i nhe, chit khong
thi nat bét ra r6i.”

Twr d6 6 thé thay, khi ty trao nén nhan manh vao mot khuyét diém nao do
cta minh, nhuw vay sé dé tao ra tiéng cwoi hon. Bdi néu chi nham vao pham
chat hay diing khi, thi ngwoi khac sé mac cho ban ty cuwdi, hodc cudi cung
ban vai tiéng nhat nhéo.

Truwong Pai Thién — Hoa si ndi tiéng Trung Qudc chuan bi tir Thwgng Hai
quay vé qué nha T Xuyeén, triede khi di, ngwoi ban than mé tiéc tién 6ng, dac
biét con moi Mai Lan Phuong (Nghé si kinh kich noi tiéng ctia Trung Quoc)
va vai nguoi nita tGi dy. Vao tiéc, moi ngwdi moi Triwong Dai Thién ngoi ghé
chua toa.

Trwong Pai Thién néi: “Ong Mai 1a quan ti, nén ngdi ghé cha toa; t6i 1a
tiéu nhan, nén ngoi ghé cudi cung.” Mai Lan Phwong khong hiéu y cua 6ng.

Trwong Dai Thién giai thich: “Chang phai c6 cau n6i “Quan tir dong khau,
tiéu nhan dong tha” sao? Ong Mai hat kich phai dong khau, toi vé tranh 1a
dong thu, t6i nén nhwong 6ng Mai ngoi ghé cha toa méi phdi.” Pén ldc nay
cac vi khach déu bat cwdi va maoi ca hai ngudi ngoi song song ghé chu toa.

Trwong Pai Thién ty trao minh la tiéu nhan, dwong nhw la tw ha thap
minh; nhung “y tai ngdn ngoai”, cau noéi vira thé hién dwgc tdm long rong
lwgng cua Trewong Pai Thién, vira tao ra khong khi than thién, chan hoa cho

http://tieulun.hopto.org



bita tiéc.

Néu dac diém, nang lyc va thanh twu caa ban cé thé khién ngwoi khac do
ki, tham chi l1a cam ghét thi hay thi thay d6i nhitng suy nghi khong tot nay.

Vi du, ban c6 thé noi: “Trén thé gidi nay chang c6 ai hoan mi, t6i 1a vi du
dién hinh nhat.” Ban dung cach ty trao, cung cuwdi v6i ngudi khac, nhw thé ho
sé yeu quy, ton trong, tham chi la kinh phuc ban hon, bgi vi stc manh hai
hwéc da chitng minh ban la ngudi rat o6 tinh nguoi.

Tw “T6i thich ban” cho t&i “t6i hiéu ban”, sau d6 la “t6i tin ban”, cudi
cung ban da dat dvgc muc tiéu la dwgc moi nguoi tin twong.

Khi dugc nguwdi khac tin twdng, ban sé c6 thé gay dnh hwéng téi ho, khién
ho phat huy hét nang Iyc theo muc dich ma ban mong mudn, dé ciing la muc
tiéu cudi cung khi mét ngwdi no Iy giao tiép véi nguwai khac.

Tuw trao mot cach thich hgp la mot ki nang giao tiép tot. Ty trao co thé tao
ra khong khi tro chuyén than mat, cdi md, khién tam trang cta ban tré nén
nhe nhang, thodi mai hon, ciing tao cho nguwdi doi dién cam giac ban rat dang
yéu, dé mén, c6 khi con gitp ban giit dugc thé dién va duy tri duwgc tdm i can
bang.

Néu hai hwéc la két qua cna tri tué va sitc manh, thi tw trao lai 1a két qua
cua tri tué va diing khi. L6 Tan tirng n6i: “Dung la t6i ludn mo xé nguoi khac,
nhung thue chat 1a t6i mo xé chinh minh.” M6 xé ban than can c6 diing khi,
tw trao cang can c6 diing khi, chi cé nhitng nguwdi biét tw trao mdi la nguoi
tran day ty tin va xay dung duwgc cac moéi quan hé tot dep.

Cac nha tam li hoc cho rang, tinh trang sttc khée ctia mot nguwoi chiu anh
hwéng cua trang thai tinh than va tam li, khodng hon mot nita cadc can bénh
sinh ra do tam li va tinh than; béi vay, gitt duwgc tam li can bang cé vai tro vo
cung quan trong doi véi sitc khoe cia con nguoi.

Trong cudc song, chiing ta cling thwong hay gap nhitng tinh huéng kho xt.
Khi gdp phdi tinh huéng nay, ching ta sé lam thé nao dé déi ph6 mot cach
binh tinh? “Tw trao” chinh la mot liéu thudc tot gitp ban thiwe hién diéu do.
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Ngay trudc, c6 mot van nhan tén la Lwong Hao, khi con tré da thé rang:
khong thi do Trang nguyén sé khong lam ngwoi. Sau do, 6ng tham gia thi ct
nhiéu lan nhuwng déu khong do, bi ngwdi doi cwdi nhao.

Nhung Lwong Hao khong hé dé tam, 6ng thwong ty trao rang, thi mot lan
la gan v6i Trang nguyén thém mot budc. Ong da mang theo trang thai tam 1i
tw trao nay &ng thi t* nam Thién Phic thit 3 nha Hau Tan (nam 938), trdi qua
cac trieu dai Hau Han, Hau Chu, dén tdn nam Ung Hi thit 2 doi Tong Thai
Tong (nam 985) mdi thi dé Trang nguyeén.

Tw trao da gitp Luwong Hao vugt qua dwgc quang thoi gian gian nan nhat
dé vuon t6i thanh cong. Ty trao ciing khién 6ng dugce treong tho — song tdi
nam hon 90 tudi, mo6t tudi tho hiém cé & thoi co dai.

Khi bi ngudi khac giéu cgt, néu ban t6 ra gian dir thi chi khién ngudi ta
cang coi thwong ban hon. Béi vay, cach lam t6t nhat 1a cling tw cudi nhitng
khiém khuyét ctia minh dé dap tat mot tran phong ba cé thé noéi 1én, lam nhw
thé, nguwoi khac sé khong con coi thwong ban nita, thim chi con thay ban la
nguoi thu vi.

Trén thyc té, cé rat nhiéu cach ty trao dé 6n dinh tam trang. Vi du, khi ban
bi dai ngd khong cong bang, khiém khuyét voc dang cta ban bi nguwdi khac
giéu cgt, vo tinh bi nguwdi khac cong kich, ban co6 thé ap dung “Phép thang lgi
tinh than ctia AQ”, vi du nhw “Chiu thiét la phiac”, “Caa di thay ngwoi”... dé
diéu chinh tdm li cta ban than.

Tuw trao 1a mot liéu thudc t6t dé gidi toa tdm trang khong vui va tao ra tam
li vui vé, dwong nhién cling 1a mét vii khi dé phan cong nguwoi khac. Hoc cach
tw trao, ban sé c6 mot tam li can bang, maot co thé khée manh.

Tha cuoi nhao ban than chir khong dugc tuy tién cwoi nhao nguoi khac, do
la nguyén tac quan trong nhat ctia sy hai hwdc. C6 ngudi ting néi: “Khudn
vang thuwdc ngoc cua tiéng cudi la cho du ban mudn cuwdi nguwdi khac thé nao,
hdy cwdi minh trwde da.” Ty trao cling la biéu hién cua viéc ti nhan thic,
viéc tu tin vao ban than.
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Viéc biét stt dung sy ty trao mot cach thich hop dé tao ra sy hai huéc
khong nhitng gitip ban thoat khoéi tinh hudng nan gidi, ma con khién doi
phuwong cam thay nhe nhang, thodi mai hon, khong khi xung quanh nho vay
ma tré nén cdi ma hon, qua trinh giao tiép dién ra thuan Igi hon.

Tuw trao khong c6 nghia la tw coi thwdng ban than, ban can phai nam vitng
va van dung n6 dung cach, trudce tién phai c6 1ong khiém tén nhung cling can
c6 sy ty tin. Chi c6 nhitng nguwdi khiém ton va ty tin méi c6 thé chap nhan
dwgc nhitng 101 giéu cot cia ngudi khac va tu da kich chinh minh.

Thi¢ hai, can phdi ty biét yéu thwong ban than, biét nhan dinh, danh gia
chinh xac vé ban than. Néu mot nguwdi khong thé hiéu, yéu thwong va bao vé
ngay ca ban than minh, khong coi trong sitc khoe tam sinh 1i va tran trong
nhitng pham chat dao dic ctia minh, thi ngwoi dé sé chi mu quang nghe theo
10i ngwoi khac, gdy ra nhitng tinh huéng khién ban than mat mat. Con mot
nguoi biét chap nhan va yéu thwong chinh minh mdi biét van dung su ty trao
dé giai vay va bao vé ban than.

Cudi cung, nguoi ty trao la ngwoi biét thich nghi va cai tao moi truong
xung quanh. Mgt ngudi thuwong bi giéu cgt khi ban than khong phu hop véi
moi treong xung quanh, do d6 can hoc cach thich nghi véi méi treong, tirc la
ca nhan khi tiép xtic véi méi treong khong c6 nhitng do twdng phi thuc té;
dong thoi khi d6i mat véi hién thue, khong dwgce rut ré, thao chay, hay no luc
cdi thién moi trwong xung quanh dé né hoa hgp vdéi minh hon.

Ngudi cé da nhitng t6 chat & trén, mot khi bi cham biém sé c6 thé ap dung
phuong thitc phong vé tam i ty trao dé giam b6t mau thuan, gilt thang bang
tam .

Mot nguoi biét van dung sy ty trao cé nghia la c6 kha nang tao ra niém
vui va thoat khéi kh6 khan, dong thdi c6 quyén phan kich ngwoi khac. Bai
vay, trong cudc song cua ban, khi d6i mat v&i nhitng 16i néi da kich, cham
biém ctia nguwdi khac, ban cé thé sir dung phuwong phap ty trao, cé thé né sé
mang lai hiéu qua bat ngo.
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Néu cudc song khong cé sy hai hude thi sé vo cung khé khan, nham chén;
néu khong cé sy tu trao thi c6 thé tiép tuc pham sai lam, gap phai hoan canh
kho khan ciing khong biét doi pho.

Trong nghich canh, biét ty trao ban than c6 thé gitp ban khong cam chiu
sO phan; trong hoan canh thuan lgi ma tu trao ban than sé gitip ban canh giac
va khong ngt quén trén chién thang. Trong cudc song thém mot phan hai
huwée va sy tu trao mot cach day li tri, ban sé c6 mot tam 1i khée manh, nhw
vay su vui vé lanh manh sé theo ban suét doi.

Bét ctt ai ¢6 kha nang thao ting dwoc nghé thuat ngén ngit cao cap nhat —
hai hwéce, déu co thé goi la “Nguwoi thang loi tri tué”; vay thi ngwdoi van dung
duwgce sw hai huwéc & canh gidi cao nhat — coi ty trao 1a vii khi cé thé dugc goi
1a “Ong hoang giao tiép”. Ngudi nhu vay ludn khién moi ngusi kham phuc.

Khi néi chuyén véi ngwoi khac, déi phwong vo tinh mao pham ban, khién
ban & vao hoan canh vé cung kho xtt, ban c6 thé mugn su tu trao dé gitp ban
than thoat khéi canh bdi réi d6. St dung phwong phap nay sé hitu hiéu hon
viéc dau khau rat nhiéu; cé nhitng lic, do6i phwong vi vay ma phat hién ra, sau
do6 xau ho va nghi cach dé thay doi cuc dién.

Trong giao ti€p, khi trinh d6 doi bén khong can xitng v6i nhau, lai do doi
phwong ki vong qua nhiéu khién cudc tro chuyén tréd nén khé khan, lic nay,
néu khéo 1éo van dung s tw trao c6 thé sé dat dugc hiéu qua “lui mot budc,
tién hai budc”, déi phwong vi vay ma nhuwong bo.

Khi ban bi déi xtt khong cong bang hodc nhan dwgc nhitng 16i danh gia
khong hop li, ban than ban lai khong thé “chién dau” véi doi phwong, ban cé
thé ty trao mot chuat, dung phuwong thitc uyén chuyén hon dé bay to sy bat
man trong long, dé doi phwong hiéu dwgc cam nhan thye sy trong 1ong ban,
phwong phéap nay cé thé dat dugc hiéu qua giai toa cang thang va tc ché.

Tuw trao thuwong la cach néi khoa trwong, hinh twong dé phoi bay khuyét
diém cnia ban than, né thé hién sy chan thanh va thang than ctia minh, béi vay
dé nhan dwgc thién cam va niém tin cua nguwdi khac, gianh duwgc quyén cha
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dong trong giao tiép.

Trong mot budi biéu dién, Nham Hién Té — Dién vién, ca si noi tiéng
nguwoi Hong Koéng hat mot bai hat tam dich la C6 bé déi dién, hdy nhin qua
day, tiéng hat rat hay, cac khan gia déu yén lang lang nghe, d6t nhién anh
thém vao mdt cau: “Haiz, chang ai dém xia gi tGi t6i!” Thé la khan gia nhw
btrng tinh, sau d6 danh cho anh trang phao tay vang doi.

Phuong phap tu trao nay cia Nham Hién Té rat hitu hiéu, so vGi nhitng
dién vién tryc tiép “doi” tiéng vo tay ctia khan gia thi cach nay rd rang la
thong minh hon nhiéu. Bai vay, tw trao c6 hiéu qua nghé thuat rat 16n. Nghé
thudt ty trao 1a mé6t sw ho trg, cling 1a mét ki nang hai hudc, mét pham chat
tri tué.

Tw trao la mot phuwong thirc néi chuyén hai hwdc, mot thai dé song lac
quan, mot cach dé diéu tiét tam li, mGt biéu hién cha tri tué nhan sinh. Néu
thiéu sy tw trao thi cudc song sé tré nén v6 cung nhat nhéo, con ngudi cling
song rat mét moi. Nguoi biét ty trao thwong la ngwoi rat thong minh va hom
hinh, cling la ngwoi diing cam va chan thanh, va la nhitng ngudi c6 cai nhin
thau dao vé ban than cling nhu cudc doi.

Tom lai, trong qua trinh giao tiép vGi nguwoi khac, biét van dung sy hai
huwée ding Iic cé thé sé dat dwge hiéu qua giao tiép tot, tir d6 giup ban mé&
rong thém nhiéu mdi quan hé.
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CHUONG 4 &
Hai Hudc - Ki Nang Noi Chuyén

CO HOI CHUYEN BAI THANH THANG TRONG PAM PHAN

'l'léli hwéc la pham chat khong thé thiéu cia mot nguwdi thanh cong.
Trong khi dam phén biét ké truyén cudi, khéo 1éo dung ngon ngit hai huéc co
thé gidi toa dugc khong khi cang thang, xda bo ranh gidi gitra doi bén, kéo
gan khoang céach tinh cam, xay dyng moi quan hé tin twéng lan nhau va c6
lic con xoay chuyén dwgce tinh thé.

1. QUAN TU HUNG BIEN, HAI HUOC HO TRQ

MO0t cao thu dam phan thuwong st dung thanh thuc ki nang dam phan, tw
sach lwgc, phwong phap, dén sitc manh cd nhan dé chiém wu thé trong moi
cudc dam phan.

Nhung khi doi bén dang thao luan v6 cung gay gat thi nhat dinh phai cé suw
hai hwéc, béi c6 sy hai huwde ho trg, ban méi dé dang gianh dugce thang 1gi
tuyét doi trong dam phan.

Biét van dung ngon nglr ham sic va hai hwéc co thé sé tao ra mot sy lan
truyén rat hitu hiéu, tir dé khién cudc dam phan tré nén thuan lgi hon.

Bdi vay, ngwoi dam phan phai hoc cach van dung su hai hwdc dé biéu dat
cam nhan va quan diém cua ban than chit khong phai chi biét dung 1i 1€ kho
khan, citng nhac chi trich déi phuong.

Néu van dung tot ki nang ngon ngilt trong dam phan thi cé thé dat dugc
hiéu qua dam phan nhuv ki vong.

Co6 mot gido do hoi dic cha: “Con c6 thé hut thudc trong lic cau nguyén
khong?” Lai thinh cau cda anh ta bi ditc cha chi trich ndang né.

Mot gido d6 khac lai hoi dirc cha: “Con c6 thé cau nguyén khi hat thudc
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khong?” Loi thinh cau ctia anh ta 1ap ttc dwgc ditc cha cho phép, vay la anh
ta c6 thé hit thuoc rat ung dung.

Muc dich cta hai gido do nay la hoan toan giong nhau, chi cé cach thé
hién bang ngdén ngtt 1a khac nhau, va két qua dat dwoc ciing la khac nhau. Tw
dé cé thé thdy, ki nang biéu dat tot mdi dat duwge hiéu qua dam phan nhw ki
vong.

Con khi ban la khach hang, dam phan véi ngwoi ban hang, ban c6 biét st
dung ki nang dam phan khong? Chung ta hdy cung xem cau chuyén cuoi
dwéi day.

Co6 lan, mot nguwdi phu nit an madc rat sang trong dat mot con cho l1én xe
bus, ba héi nguwdi ban vé: “T6i c6 thé mua vé cho con ché nay dé n6 dugc
ng6i mot cho nhw nguwdi khong?”

Nhan vién ban vé noéi: “Pugc, nhung nd cling phai nhu ngwoi, ding trén
dat bang hai chan.”

Nhan vien ban vé khong phu dinh cau hoi cua nguoi khach kia ma dwva ra
diéu kién di kém: Giéng nhw nguwoi, ding trén dat bang hai chan. T d6 co
thé han ché va thuyét phuc doéi phuong.

Mot gia dinh khong cé sy hai hudce thi giong nhw cai nha trg, con ngén
ngtt khong cé sy hai hwdc thi chang khac nao mét ban hgp dong kho khan,
nham chan.

Trong cuéc dam phan, néu biét cach van dung sitc manh ctia sy hai huwdc
mot cach hgp 1i thi sé dé dang dat duwgc thanh cong. Hai hwdc khong nhitng
phan 4nh cé tinh ctia m&t nguwdi ma con thé hién tai tri thong minh cia nguoi
do.

Hoc cach dan phan khong phai la mot viéc kho, chi can ban no6 luc hoc
tap, nam duwgc ki nang va sach lwgc dam phan, dé sy hai hwéc trd thanh trg
tha trong cudc dam phan cta ban, chac chan ban sé dat duwgc thanh cong.

2. KHEO LEO SU DUNG SU HAI HUOC PE GIAI TOA KHONG
KHI NANG NE
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Khéng khi dam phan duwgc quyét dinh béi thai do ctia cac bén tham gia, no
c6 thé anh hwdng t6i tam li, tdm trang va cam giac cia ngwoi dam phan, tiw do
tao nén nhitng phan ng twong tng.

Do do, khong khi dam phéan c6 dnh hwéng vo cung quan trong doi véi qua
trinh dam phéan. C6 khong khi dam phan thi lanh lung, déi lap; c6 khong khi
dam phan thi nhe nhang, dé chiu; c6 khong khi thi tich cuc, than thién; cling
c6 khong khi thi binh thwong, nghiém tuc.

Sy tiép xdc ngan ngai cda doi bén trong qua trinh dam phan cé vai tro
mau chét trong viéc hinh thanh khéng khi dam phan.

Tuy rang, cung véi sy tiép xuc thuwong xuyén va ndi dung dam phan dugc
thao luan khong ngirng, thi khong khi dam phan sé c6 su thay doi nhat dinh,
nhung né chu yéu van phu thudc vao sy tiép xic bang anh mat, tw thé di
ding, tw thé tay va ca nhitng 16i n6i, ngit diéu ma doi bén danh cho nhau khi
ma@i gap mat.

Hai hwéc la sy thé hién rat ty nhién tinh cdm ctia con ngudi, co thé tryc
tiép khién doi phuwong thao bé 16p phong bi, thdm chi né con nhw mot chat
xUc tac gitp giai tda khong khi cang thang, doi 1ap ban dau.

Hai hwéc cling 1a mot phuwong phap tot khién cudc dam phan ban dau
twong nhuw sé di vao ngd cut trd nén thuan lgi hon, cé thé khién doi phuong
dé dang chap nhan thong tin ban dwa ra trong bau khéng khi chan thanh, thoai
mai.

Trong qua trinh dam phan c6 thé c6 mét s6 ngén ngit nguwoi ta khong tién,
khong n& hodc hoan canh khong cho phép noi ra, thi lic nay rat can st dung
ngon ngilt hai hudc.

Van dung ngon ngtt hai hwdc vira diéu hoa moi quan hé gitta d6i bén vira
c6 thé dat cac hiéu qua duéi day.

1. Biéu tiét quan hé

Ngon nglt hai hwde tao nén khéng khi vui vé, hon nita ciing ho trg cho
viéc diéu tiét quan hé giao tiép, khién cac bén déu c6 tam i vui vé, dé chiu.
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Khéng khi cudc hop, gdp mat trd nén so6i ndi hon khi c6 sy hai hwée. Cau
noi hai hwdc sé nhanh chéng x6a nhoa khoang cach gitra cac bén.

2. Khéo léo tao tiéng cudi

Co6 mot vi khach cai khan an 1én c6 trong mét nha hang sang trong.

Cha nha hang nhin thdy canh dé thiy rat phan cam, lién goi mot nhan vién
phuc vu t6i, n6i v6i anh ta: “Cau ra n6i véi quy ong kia rang viéc d6 khong
dugc cho phép ¢ nha hang ching ta. Nhung phdi nhé la néi sao cho that
khéo.”

Nguoi phuc vu di tdi trede ban caa vi khach, lich sy hoi: “Thwa ngai, ngai
muon cao rau hay cat téc a?”

Nghe cau hoi cua ngwoi phuc vy, vi khach mai y thitc dugce hanh vi caa
minh l1a khong diing dan, bén thdo khan an ra.

Mot cudc dam phan c6 thé von di rat nhe nhang, cdi m@, nhung do mot
van dé nao dé ma doi bén ndy sinh tranh chap khién khong khi dot nhién tra
nén cang thang, c6 kha nang di tGi that bai. Lic do, van dé cdp bach nhat ma
do6i bén phai d6i mat khong phai la tiép tuc tranh luan, ma la phai nghi mot
cach dé nhanh chéng khién khong khi cudc dam phan binh thwong tré lai. Ma
trong tinh huéng nay, ngén ngit hai hudc chinh la bién phap tot nhat nén s
dung.

Trong mot cudc hop Hoi dong quan tri, moi nguwdi dang chat van va phé
binh mot s6 phuwong cham lanh dao cia Chu tich Hi dong quan tri, cudc hop
phtt chéc roi vao bau khong khi cang thang, hau nhw chang ai con kiém soat
dwgc tdm trang cta minh. Vao lic nay, mét nit c6 dong lén tiéng chat van:
“Trong mot nam qua, sO tién dung trong phtc 1gi ctia cong ty la bao nhiéu?”

“Vai triéu do-la Mi.”

“Qi, toi ngat that day!”

Nghe nhitng 16i n6i nang né do, Chu tich hoi dong quan tri nhe nhang dap:
“Toi thay thé cling tot.”

Cau no6i hai huwdc nay vira thét ra da khién moi nguwdi phi cuwdi, vi nit ¢
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dong do cling bat cudi, khong khi cang thang lap tic bién mat.

Ong Chu tich da khéo 1éo van dung 15i 1& ding muc dé bién nhitng 1i
cong kich déi 1ap thanh sitc manh cua hai hwéc, khong nhitng cung moi
nguwoi vuegt qua khoang thoi gian cang thang ma con lam giam bét tam trang
kich dong ctia nhitng nguwdi c6 mat, khién moi nguwdi binh tinh lai dé tim cach
gidi quyét van de.

Qua vi du ké trén, chiing ta c6 thé thdy ngon ngit hai hwdc cé vai tro rat
tich cuc gitp hoa giadi bau khong khi cang thang trong dam phan.

Ngon ngit hai hwéc co6 ba dac diém co ban nhat:

Thi¢ nhat, né c6 thé khién con ngudi bat cwoi, day la dac diém vé phuwong
thitc biéu dat.

Thit hai, né cé ngu y rat sau sac, day la dac diém vé ndi dung biéu dat.

Thit ba, né than thién va thién y, day la dac diém vé muc dich biéu dat.

Hai hwdc dong thoi phan anh thai do lac quan, tich cuc, sy dong cam va
tinh yéu thuwong, thai do cao thugng, sy giau cé ve tri thirc va tu dudng dao
ddc cta con nguoi.

Trong cac cudc dam phan thwong mai hién dai, sy hai hwdc ngay cang
phat huy vai tro quan trong, né duwgc coi la tuyét chiéu gianh chién thang
trong mot s6 truong hop dac biét. Ngon ngit hom hinh, hai hwdc rat cé ich
cho viéc tao ra mot bau khong khi dé chiu khi cugc dam phan dang trong lic
cang thang.

Trong mot cudc dam phan quan trong, béi vi doi bén déu chua tirng tiép
xtc véi nhau tredc d6 nén khong khi c6 vé rat tram lang.

Pung vao luc khé x nay thi dai dién bén A dot nhién Ién tiéng: “Giam
doc Nam, nghe noéi 6ng tudi ho, dwédi sy lanh dao cua 6ng, quy cong ty ding
la nhw hé thém canh.”

“Cam on anh qua khen, chi tiéc t6i vé dén nha la nhu con ho giay.”

“0), vi sa0?”

“Vg toi khac toi nén toi phai chiu thiét thoi.”
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“Thé vg ong...”.

“Co dy cam tinh Vo6 Tong!”

Cau ndi hai hwéc nay rd rang la c6 y, nhung lai cé tac dung lam gidm bau
khong khi cang thang.

DPo6i bén moi ngwdi mot cau, sau vai cau hai huwdce, khong khi tram lang
ban ndy 1ap tic tré nén so6i noi, cdi mé hon. Nhat 1a trong cudc dam phan lan
dau tién, doi bén nén biét tro chuyén thém nhitng van dé ngoai céng viéc dé
tao ra mot khong khi dam phan tét.

Néu c6 thé giong nhw ngwdi dam phan trong vi du ké trén, van dung ding
lic ngon ngit hai huwdc, thi sé khién moi quan hé xa la tré nén than thiét hon.

Trong cudc dam phan, biét st dung ctr chi ciing c6 thé lam giam bét tinh
hinh cang thang, tao ra khong khi than thién, cdi md, tir d6 rit ngan khoang
cach gitra d6i bén, lam giam di tam 1i doi 1ap.

Cudc song c6 sy hai hwdce thi trd nén giau sirc song hon; con ngudi co su
hai hudc thi sé cé nhitng thanh cong nhat dinh trén dwong doi.

Tt nhitng mdi quan hé 16n nhv qudc gia véi quoc gia, nho nhw gia dinh
v6i ca nhan, sy hai hwdc déu cé thé héa gidi moi nguy co tiém an trong do.

Trong thoi gian Chién tranh thé gidi thit hai, Tha twéng Anh Churchill
sang thim nuwdc Mi dé kéu goi vién trg vat chat. Ong duwgc Tong thong Mi
Roosevelt don tiép rat nhiét tinh va mdi vao & Nha Trang.

Mot budi sang, Churchill dang nam trong bon tam, thw thai hat xi-ga thi
ctra mé& ra, Roosevelt budc vao. Thit dau tién dap vao mat 6ng la cai bung rat
to cia Churchill dang ndi trén mat nuwéc...

Hai nhan vat noi tiéng thé gidi gap nhau vao lic nay that la mdét tinh
huéng tr¢ tréu, dong thoi cling an tang mot nguy co chinh tri. Dot nhién
Churchill wviit xi-ga di, mim cwoi néi: “Thura ngai Tong thong, t6i la Thua
twéng Anh, & tredc mat ngai lic nay that chang con chut gi gidu giém!”

Churchill da dung ngon ngit hai hudc dé bién sy béi r6i thanh than thién,
dong thoi cling dat dwgc muc dich chinh tri, mot mdi tén tring hai dich, cudi
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cung cudc dam phan da thanh cong, nwéc Anh nhan dugc vién trg ctia Mi.

Khong khi dam phan khac nhau ciing sé c6 nhitng anh hwéng khac nhau
tGi tién trinh, ndi dung va két qua cudoc dam phan.

Vi duy, khong khi hgp tac nhiét tinh, tich cuyc sé khién cudc dam phan
nhanh chéng phat trién theo hwéng hgp tac gitta déi bén; con mot cudc dam
phan lanh lung, déi 1dp va cang thang thi cling thwong phat trién theo hwdng
that bai, rat khé giai quyét duogc van de.

Trong moi tinh hudng théng thwong, ai cting hi vong c6 mot khong khi
dam phan céi ma&, dé cé thé gidi quyét van dé ctia doi bén mot cach thuan 1gi.

Bdi vay, khi cudc dam phan bat dau, mét nhiém vu quan trong cia nguoi
tham gia dam phan la bién tiéu cyc thanh tich cuc, tao ra khong khi hoa hop,
than thién, cdi mo.

Trong dam phéan, dung ngon ngi hai hwdc dé tao ra khong khi tich cyuc la
phuwong phap x li tot nhat.

Ban c6 thé van dung ngbn ngit hai hudc, uyén chuyén dé giai thich cho
d6i phuwong, nhw thé giip gidi téa dwgc nhitng bat man va gian di tich tu
trong long doi phwong, khién cudc dam phan lai dugce tién hanh thuan 1gi.

3. HAI HUGC KHIEN POI PHUONG THAY POI

Sy hai huwdc thé hién t6 chat riéng ctia moi nguai.

Hai hwéc khong chi 1a 16i n6i dua thong thwong, cling khong phai 1a bubi
dién kich. Trén thuc té, hai hwdc phan anh sy nhay bén, thong minh, co tri,
than thién va hai hoa, c6 thé khién doi phuwong thay doi tam trang tir nhitng
tiéng cuwdi. BGi vay, hai hwdc dugce coi la mot loai nang Iuc.

Cong ty san xuat giay no dang trién khai hoat dong tiép thi giay hang hiéu
trong mot siéu thi. Trong qua trinh dam phan, cong ty giay ra sttc thoi phong
chat lvgng sdn pham cua ho: “Giam doc, ngai yén tam quyét dinh di, chat
lwgng giay cua chiing t6i khong c6 gi phai ban, tudi tho cia moi doéi giay dai
ngang vai tudi tho cia ngai.”

Vi giam doc xem xét san pham mau, mim cwdi n6i: “Hom qua to6i vira di
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kiém tra sitc khoe, chang c6 bénh tat gi cd, to6i khong tin 1a minh chét sém.”

Trong cudc dam phan nay, vi giam doc da khéo 1éo mwgn cam hitng tu
cau ti khen nggi san pham giay ctia cong ty giay, stt dung cach néi hai hwdc
dé dua ra suy nghi cia minh vé chat lwgng giay, khong nhitng thé hién dugc
tri tué ctia minh ma con khién céng ty giay kho long bién hg, cudi cung danh
phai rut lui.

Thwong thi khong c6 mét cuée dam phan nao dién ra thuan 1gi tir dau dén
cudi, hau hét déu ndy sinh nhiéu tinh huéng tré tréu, cang thang, c6 lic la
nhitng mau thuan rat kho giai quyét, khi d6i dién vdi ching, ban can phai x
li mot cach théa dang. Trén thuc té, tredc nhitng van dé nan giai ching ta van
c6 thé st dung mot phwong thite rat nhe nhang dé giai quyét: canh ctra 16n c6
thé duwgc md ra bang chiéc chia khéa hai hwdc. B&i hai hwdce chinh la liéu
thudc giai khién khong khi tré nén nhe nhang hon.

C6 mot anh nhan vién marketing rat hoat bat, cdi ma@, dé gan. Cé lan, anh
di vao mot toa soan bao, mim cwoi hoi: “Xin hoéi, cac anh c6 can mot bién tap
gioi khong?”

“Khong.”

“Phong vien thi sao?”

“Cling khong can”.

“Néu xuang in thiéu ngwoi cling dugc”.

“Khong, gio ching t6i chang c6 cho trong nao ca”.

“Thé thi chac chan cac anh can mot thit”.

Anh chang tré tudi nay vira néi vira 1day mot tam bién rat dep — san pham
ctia cong ty anh — tr trong tli ra, trén dé viét: “bu nguoi, khong tuyén dung
thém”. Nho thé anh dé dang hoan thanh mét vu lam an.

Trong cudc dam phan, hai hwdc c6 thé gitip ban dé dang pha v& dugc
khong khi cang thang va thoat khéi khé khan, khién déi phwong phai thay doi
tam trang, tir d6 dé dang gianh dwgc thang lgi.

Carnegie tirng noéi, nam bat duwgc ki nang (ng bién ngdon nglt mot cach
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than ki va co tri, cho du la doi véi dién thuyét hay doi véi dam phan déu co
vai tro va anh hudong vo cung quan trong.

Ngoai ra, trong qua trinh dién thuyét hay dam phan, tu trao cling c6 vai tro
rat ki diéu, co6 thé lam thay doi khong khi, thic day thanh cong, n6 la mét
trong nhitng ndi dung rat quan trong ctia ngon ngi tri tué.

Trong qua trinh giao tiép gitta nguwdi v6i ngwoi, dac biét 1a khi dam phan,
vé nhitng van dé vé gia ca, c6 khi doi phuwong doi gia qua cao, ki vong qua
cao khién cudc dam phan di vao bé tac, néu thich hgp st dung sv tu trao mot
cach ding lic thi c6 thé dat dwgc hiéu qua “lui mot buéce tién hai buwdc”.

“Ty trao” ma ching t6i néi & day la ty minh giéu cgt minh. Tuy nhién y
tai ngdn ngoai, ngoai mat tuy la giéu cgt minh, nhung trong 16i néi con c6
mot ham y khac. Béi vi tu trao trong qua trinh tro chuyén c6 moét chitc nang
biéu dat va gia tri st dung rat dac biét.

Trudng phong ctia mdt cong ty rau qua no di khap noi dé thu mua rau qua.
Bén ban muon nhan co hoi dé kiém mot khoan 16n nén hét gia qua cao, thé la
do6i bén gdp bé tac trong van dé gia ca.

Thay thi truong cung @ng sap cé van de, vi trudng phong nong rudt to vé
bat lyrc, noi:

“Thuc ra, cac anh qua dé cao toi roi, chang qua toi chi la mot trudng
phong nho bé, trong tay lam gi c6 nhiéu quyén lyc nhw thé? Va lai thoi tiét
thi néng thé nay, t6i bé nhiéu tién ra dé lam mot vu bu6n ban 16 von, trach
nhiém lén nhw thé thi lam sao toi c6 thé ganh vac n6i?”

Qua ngdn ngit ty trao cta 6ng, khong nhitng khién nguwdi néi thach nay
phai nan long, hon nita con khién déi phwong dong cam véi “noi kho” cia
ong, cudi cung la phai thda hiép va gidm bat gia thanh.

Tuw c6 chi kim, hai hwéc duge ngudi ta coi la “Nghé thuat ngdon nglt ma
chi ngudi thong minh méi diéu khién dwgc”, con ty trao 1a “Canh gidi toi cao
cta hai huwéc”. Twr dé co6 thé thay, nguoi biét ty trao phdi la ké thong minh
trong s6 nhitng nguwdi théng minh, la cao thu trong s6 cac cao thu.
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Tuw trao la nghé thuat ma ngudi thiéu ty tin khong dam st dung, béi vi ban
phai tv mang minh, hay néi cach khac la mang nhitng sai sét, khuyét diém,
tham chi la khiém khuyét vé thé chat cia minh ra dé “dua vui”.

Viéc khong gidu giém nhitng khiém khuyét ctia ban than, hon nita con
phoéng dai, khoa trivong, mo6 xé nd, sau dé khéo l1éo giéu cot khién moi nguwoi
vui vé, néu khéng phdi la nguwdi do lwgng, lac quan thi khong thé nao lam
duogc.

Co6 thé thay, ngwoi tuv dac, tinh toan, chi li va ha khac rat khé c6 thé ty
trao. Ty trao khong hé lam ton thwong tdi ai, n6 1a bién phap an toan nhat.
Ban c6 thé dung su tu trao dé lam khong khi néi chuyén tré nén s6i noi hon,
x6a bé sy cang thang gitta nhitng nguwdi tham gia néi chuyén khién hoan canh
kho xtt tré nén “dé thd” hon, dong thai gitt duge thé dién cho ban than; mat
khac & noi cong cong, ban dé dang gianh dwgc sy quy mén ctia moi nguai.

Hai hwéc la chat boi tron trong cudc séng, co thé phat huy vai tro khién
doi phwong thay doi tam trang trong dam phan, hon nita sy hai hwéc con la
mot tinh cach can phai c6 ctia ngudi thanh cong.

4. BONG GIO XA XOI, THAY POI CUC DIEN

“Bong gi6 xa x0i” 1a muwgn ngon ngit dé khong tryre tiép noi ra mot s vat,
mot nguwdi hay mot quan diém nao dé, ma chi néi ra nhitng phwong dién c6
lién quan tGi van dé do, dé déi phuwong suy doan y nghia cia 16i noi, cubi
cung dat duwgc muc dich thuyét phuc nguwdi khac. “Béng gié xa x6i” cling la
mot nghé thuat, thvong dugc st dung trong qua trinh dam phan.

“Tt ¢6 han ma nghia vo cung”. Gian tiép goi y hay gido duc nguoi khac
cling la mot diém dac biét ctia “bong gi6 xa x06i”.

Twr goc do tam li hoc xa hoi ma noi, d6 1a mot bién phap st dung nham thé
hién sy ton trong, dugc van dung mot cach ham sic, gian tiép dé gay anh
hwong t6i tam i va hanh vi cta nguoi khac.

Gitta dém khuya, m6t ngwoi Do Thai mang mdét khodn tién 16n dang trén
dwong vé nha.
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Khi di qua mot ngd nho khong c6 den dwong, twv goc duwong dot nhien co
mot ngudi dan ong bit mdt lao ra, chia khau sung vao tran 6ng, hung han néi:
“Nop hét tién ra day!”

Nguoi Do Thaéi doi mat véi khau sing lanh 1€o, 1ap tic gid bo run ray, noi:
“T6i c6 mot chit tién, nhung toan b 1a cua 6ng chd, anh gitp t6i mot viéc
nhé, ban hai vién dan vao mi to6i dé t6i vé con biét duwong an no6i v4i 6ng
chu”.

Ga dan ong bit mat khong néi gi, gd lay cai mi cia ong réi ban “pang
pang” hai tiéng sing.

Nguoi Do Thai lai nhd han ban thém hai phét sing vao 6ng quan: “Nhuw
thé thi sé chan that hon, 6ng chu khéng thé khong tin”.

Ga dan 6ng bit mat byc bdi ban may phat sing vao 6ng quan.

Nguoi Do Thdi lai néi: “Xin hdy ban thém may 16 nita vao gau ao”.

Ga dan 6ng bit mat chwi: “Do nhat gan...”

Han lai bép co, nhung lic nay khong thdy tiéng sting vang 1én nita. Nguoi
Do Thai thdy thé biét la sung da hét dan, ga dan ong khong con khéng ché
ong dugc nita, bén x0 nga han r6i 1ap titc bo chay.

Nguwoi Do Thai nay biét rang: P6i dién v6i mot tén cwdp mang sung, phan
khang hay chay tron la vo ich, bai vay 6ng da khéo 1éo van dung tri tué hai
hwéc dé ban than thoat khéi moi nguy hiém nay.

Nguwoi thong minh 1a nguwoi biét van dung ki nang béng gié. Trong qua
trinh dam phan cta doéi bén, néu mdét bén dam phan la nguwoi khd khan,
nguyén tac, khong biét tily co tng bién, c6 thé sé khién mdt cudc dam phan
thanh cong di vao ngo cut.

Con néu la mot nha dam phan vira gitt nguyén tac, vira gioi (ng bién thi sé
khién mot cudc dam phan cé nguy co di vao ngd cut trdé nén thanh céng, bai
vi ho hiéu va biét van dung kha nang “bong gi6”.

Giam d6c siéu thi ng dang dam phan vé chat lvgng san pham vGi nha cung
ung.
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Nha cung tng khong thira nhan rang san pham cta minh c6 van dé vé chat
lwgng, khong chiu trach nhiém béi thwong cho nguwoi st dung, ngugce lai con
“mat day” noi rang san pham cta minh t6t nhw thé nao.

Giam doc cuaa siéu thi khong thang thitng phan bac van dé nay ma mim
cwdi néi véi nha cung tng: “Ong anh, khi nao thi phét trién san phdm méi?”

“San pham mdi, san pham maéi nao, dé6 chang phdi la sdn pham vira ban
cho céac 6ng day sao?”

“Pau c6, ong nhd nham roi”, noéi roi vién giam doc dwa to gidy kiém
nghiém trong tay ra.

“San pham cac ong ban khong nhitng c6 van dé vé chat lvgng, hon nita
con khong cé tinh ning ma 6ng vira néi, sao 1a san phdm méi dwoc? Ong anh
dung dua nira.”

Giam doc noi xong thi bat cwdi ha ha, nha cung ttng kho long néi lai, chi
danh cuwoi tru.

Néu vién giam doc chi dwa vao két qua kiém nghiém trong tay dé chi trich
tric tiép nha cung @ng thi dwong nhién nha cung tng tuy rang dudi li nhung
van sé tim kiém du moi li do, nguyén nhan dé khién van dé von don gian trd
nén kho gidi quyét.

Vién giam doc thong minh da n6i béng néi gié, hai hwdc nhac nhé nha
cung wng, tr dé khién ho chang con 10i nao dé noi, dong thdi con khién ho
thdy xau ho ma van phai cam kich trwedc si thau tinh dat 1i cia vién giam doc.

Cudi cung, sy hai hwdc cta vién giam doéc da khién nha cung tng tich cuc
phoi hgp véi siéu thi dé thuan 1gi gidi quyét van de.

Con mot vi du nita: Nam 1986, mot xwong thuy tinh ¢ Quang Bong gap
van dé veé thiét bi nhap khau méi nén da tién hanh cugc dam phan véi cong ty
thay tinh ctia Mi. Trong qua trinh dam phan, trong van dé nhap khau toan bo
hay nhap khau mot phan, d6i bén da tranh luan su6t mot thoi gian dai ma
chwa tim ra két qua.

Cong ty bén Mi kién quyét véi phwong an nhap khau toan bg, con xuwéng
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thay tinh Quang Pong lai kién quyét nhap khau mot phan day chuyén san
xuat dé gilr vitng nguyén tac vira nhap khau thiét bi mgi, vira tiét kiém ngoai
héi cho quéc gia.

Dé gidi téda khong khi cang thang, dai dién ctia cong ty nay mim cudi néi:
“Ca ki thuat, thiét bj lan ki su ctia cong ty cac ngai déu dirng s6 mot trén thé
gigi. Cac ngai dung thiét bi t6t nhat cia minh dé giip ching t6i trd thanh so
mot trong nuwdc, diéu nay khong nhitng co6 1gi cho ching téi, ma con cé 1gi
cho cac ngai! Nhung ngoai hoi cta ching t6i chi cé han, cac thiét bi trong
nuwdc da co thi khong can phai nhap khau nita. Hién nay cac qudc gia khac
cling chuan bi dau tv cho cac cong xwdng ¢ mién Bac nwdc toi, néu cac ngai
khong nhanh chéng hop tac véi ching toi thi chac chan cac ngai sé mat mot
thi truong 16n & Trung Quoc, nguwdi khac sé cwdi cong ty cac ngai la vo
dung”.

Chi mdy cau n6i ay da tao ra mot hiéu ng rat ki diéu, khién mit that bi g&
béd, sau dé d6i bén nhanh chéng di dén théa thuan.

D6 1a cuc dién thwong xuyén xuat hién trong cac cudc dam phan. Dai thu
ngay tir dau da chiém thé thwgng phong, hoan toan khéng chap nhan moi yéu
cau cua ban, chi dung nhitng cau dai loai nhw “Cac anh mau tré 16i cho ching
t0i” dé ép ban phai lap tirc trd 16i mot cau hoi khong dé tra 16i. Ma vao lic
nay, néu ban khong tra 16i hodc am r cho qua thi ho sé chi trich ban khong cé
thanh y.

Po6i mat v6i tinh hudng nay, ching ta nén lam thé nao? Tot nhat 1a kip
thoi dwa ra cau tra 10i, nhung khong nén dé dang chap nhan ndi dung ma doéi
phuong dwa ra, néu khong ban sé roi vao bay cua ho!

Ltc nay, ban c6 thé tranh di thang vao van dé cua doi phwong. Khi tra 10i,
tuy rang nén co gang thay doi tiéu diém, nhung khong duge noi nang tuy tién.
Néu khong doi phwong sé cho rang ban coi thuwong ho, va sé noi gian véi ban.

Lic nay, ban c6 thé néi trede rang: “T6i khong biét cau tra 10i nay c6 thé
tra 10i trye ti€p cau hoi cia ngai khong”.
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Sau dé, ban cé thé noi ra nhitng van dé khong quan trong lam xung quanh
pham vi cau héi cta d6i phwong, tranh xung dot try'c dién, dé nam lai quyén
cha dong trong dam phan.

Ngoai ra, vao lic nay, ban con phdi té ra vo cung thanh khan, khién déi
phwrong san long di theo y ma ban néi, tir d6 gitp cudc dam phan c6 kha nang
tiép tuc.

Khi doi phwong t6 ra khong thé chap nhan dwgc van dé do, ban phai co
gang chuyén sy chu y cia d6i phwong tir van dé nhay cam sang van dé cta
minh, hon nita t6t nhat la mdt van dé cling quan trong twong tw trong nhan
thitc ctia doi phuong.

Ban c6 thé néi v6i doi phuwong la: “Van dé ma anh n6i ding la rat quan
trong, nhuwng con mot van dé nita thyc ra cling quan trong khong kém, t6i
nghi anh cling nghi vay”.

Sau d6, ban sé noéi ro van dé ma minh can ndi cho ho biét, hon nita phai co
gang dé doi phuong cho rang van dé nay ciing c6 tam quan trong twong
duwong, tham chi la cao hon.

Ngoai ra, ban can phai ghi nhg: Déi véi nhitng van dé khong dé tra 16i, c6
thé dung phuwong phap néi tranh dé biéu dat, dé doi phwong chdp nhan yéu
cau cua ban qua ngbn ngit gian tiép.

Bdi vi dé hiéu dugc anh hudng ctia quan hé gian tiép doi véi van deé thi
doi phuong khong thé khong lang nghe 16i ban noi.

Muc dich cua viéc néi béng néi gio la dé cé thé thuan lgi di vao cha dé
chinh. Pac biét la do sy khac biét vé y kién hay diéu kién ctia doi bén qua
16n, hon nita lai khong mudn théa hiép hay nhwgng bd, nén ki nang dam phan
c6 thé giup tranh dwoc viéc ban roi vao cuc dién bé tac.

Con khi ban dang & vao trang thai bé tac, néu ban biét khéo 1éo van dung
cach noi chuyén, tam gac van dé tranh chdp sang mdt bén, tir d6 thay déi hay
xoa diu khong khi dam phan, thic day d6i phwong thao luan lai van dé trong
bau khong khi tro chuyén céi m@, than thién hon thi ban sé dat dwoc thang lgi
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cudi cung trong tran chién nay.

Két qua dam phan trén thic té da chitng minh, c6 nhitng Iic chi c6 thay
do6i chu dé mdi c6 thé thye hién dwge muc tiéu dam phan, nhat 1a khi ban
khong thé hoan toan tin twéng doi phuwong.

Bdi vay trong qua trinh dam phan, nam bat dwgc ki nang nay la vo clung
quan trong.

5. HAI HUOC LA NGHE THUAT GIANH CHIEN THANG TRONG

PAM PHAN

Hai hwdc c6 rat nhiéu sitc manh than ki.

Nha van Lam Ngit Buong tirng hom hinh n6i: “Tredc Chién tranh thé giGi
thit hai, néu cac nwdc déu phai danh hai di dam phan thi chac chan c6 thé
tranh dwgc cudc chién tranh nay”.

Hai hwdc 1a mot sitc manh ma ngwdoi khac khong thé khang cy duoc, hai
huwée 1a mot tri tué, mot ngwdi muodn van dung duwgce né thi can phai cé mot
trdi tim quang dai, mot thai do than nhién va mot kién thitc phong phu.

Hai huwéc cling 1a mot thai do song, c6 thé néi mot cach chan thye rang,
mot nguoi hai hwdc sé phu hgp lam ngwoi ban hang hon 1a mot ngwoi nguyén
tac.

Twong tw, trong nhitng cudc dam phan, néu ban c6 tri tué hai huéc, hon
nita biét van dung no thi ban sé dé dang dat dwgc chién thang hon.

Trén ban dam phan, cé nhiéu ltic vi ngdn ngit ctia d6i bén bat dong, hoac
chu dé tro chuyén roi vao tinh huéng khién mot bén hodc ca hai bén kho c6
thé doi phé duwoc khién khong khi dt nhién roi vao khé xtt, nguwong ngap.

Vao lic nay, néu ban biét van dung ngén ngit hai hwdc mot cach thich
dang thi sé tranh dwoc hoan canh khé xtt, hon nita cé thé khién ban nam dwgc
quyén cha dong trong dam phan.

Vi dy, trong nhitng nganh nghé dich vu nhw nha hang, khach san thuong
xuyén c6 nhitng sy viéc khién nguoi ta khé xi hay khé cé thé déi pho, ma
nhitng xung dot hodc 16n hodc nhoé nay rat dé dang khién moéi quan hé gitta
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khach hang va cha nha hang tré nén cang thang va xdy ra tranh chap.

MGt ngwoi phu nit néi gian lao vao mot cira hang tap hoa, quat 16n: “Vi
sao lan nao con trai t6i mua mt hoa qua & day cting déu bi thiéu can vay?”

Nhén vién ban hang nghe vay khong hé té ra bdi roi, cling khong ludn
miéng phu dinh hay bién hd. Anh nghi nggi mot lic réi doan dwgc nguyén
nhan cuaa viéc do.

Anh lich sy mim cuoi tra 1oi: “Thwa ba, vi sao ba khong can trong lwgng
ctia cau con trai dang yéu cta ba, xem cau dy c6é nang hon trweéce khi di mua
mut hoa qua khong.”

Ba me nghe vay thi hoi khung lai, sau d6 vo 1€ ra, lira gian tan hét. Ba
binh tinh n6i v&i nhan vién ban hang: “0, t6i xin 16i, xem ra toi hiéu 1am cac
anh r6i”.

Rét nhiéu ctra hang gap phai nhitng vi khach tdi tan ctra hang minh “kién
nghi” vé san pham, néu nhan vién ban hang cling nhw khach hang, khong giit
dwgce binh tinh ma cai co nhau thi khong khi sé tr&é nén cang thang, mot van
de rat nho ban dau sé bi xé thanh to, cudi cung do6i bén tham chi con dwa nhau
ra toa vi mot chuyén khong dau.

Néu cit kéo dai nhw thé thi viéc kinh doanh va uy tin ctia ctta hang chac
chan sé bi anh hwdong khong it.

Trong cau chuyén nho ké trén, nguwdi nhan vién ban hang da c6 mdot bién
phap giai quyét rat thong minh.

Nhan vién ban hang nay chac chan rang minh khong hé can sai, bdi vay,
cudi cung chi con lai mot kha nang, do la dita tré con hau an da an vung mit
hoa qua.

Vao luc nay, néu nhan vién ban hang cam thay “T6i la ngudi cé 1i” va
phan bac lai khach hang rang: “T6i khong hé can sai, chac chan con trai ba da
an vung” hodc no6i bang mot giong no6i khong than thién: “Sao ba khong hoi
con minh ma lai chi trich la t6i can sai, that vo 1i” thi chac chan sé khién vi
khach nay khong nhitng khong b6t gian ma con gay ra mot cudc tranh luan
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16n hon.

Bdi vay, khi x li nhitng van dé phién phitc twong ty, nhan vién ban hang
nén dung ngt khi hai huwéc, uyén chuyén dé lich sy chi ra vdn dé ma doi
phwong da bé qua, nhu thé khong chi bao vé dwge danh dy cta civa hang, ma
dong thoi con gilt dugce thé dién cho khach hang, tranh duwgc mot cudc tranh
cai vo nghia va “gitt khach” cho ctra hang minh.

Puwong nhién, trong thyc té cudc song khong phai moi van dé déu don
gian nhu vay, déu c6 thé dé dang giai quyét bang sy hai huwdc; nhung van
dung su hai hwdc mot cach thich hop it nhat cé thé gidi téa dwge hoan canh
kho xtt, khién doi bén gidi quyét duwgce van dé khi khong khi da dugc xoa diu.

Muc dich cua dam phan la dé doi bén hogp tac véi nhau va thong qua svw
hop tac, dap tng dwgc nhu cau cta nhau.

Do vay, trong qua trinh dam phan, ban khong nhat thiét phai bam 1ay mot
chi tiét nhé, ma nén dé y dén toan cuc, giai quyét sy viec mot cach do lwgng
va co sach luoc.

Con khi dam phan roi vao bau khong khi cang thang, bé tac, doi bén nén
tich cuwc 4p dung bién phap dé héa giai.

Trong s6 cac phuong phap dé hoa gidi sy cang thang, khé x®, hai hudc
chinh 1a Iwa chon tot nhat.

Co6 mot nguoi t¢i mot cong ty xin viéc.

Gidm doc cong ty nay noéi: “Xin 10i, danh sach tng tuyén da dua, nhitng
nguwoi mudn téi cong ty tdi lam viéc qua nhiéu, t6i con chang ghi dugc hét tén
ca”.

Nguoi nay nghe thay thé khong hé nan chi bo vé, ma lap tic té ra vui vé,
hao hitng néi: “Tuyét qua! Tuyét qua! Ong ban nhu thé thi chitng té quy cong
ty con can nguoi, vay ong hay dé t6i lam nhan vién ghi dang ki cho”.

Thé la ngudi nay dugce tuyén dung.

Trong qua trinh dam phan nay, khong nhitng phai can nhac ngén ngit cta
ban than, ma con phai can nhac ki cang ngit khi ctia doi tha dé tim ra dugc

http://tieulun.hopto.org



tiéng ndi chung, san sang “tan cong” d6i phwong bat cit lic nao, tir d6 dat
dwogc muc dich ctia minh.

Mot ti phi moi mot hoa si ngwoi Do Thai t6i vé tranh chan dung cho
minh.

Nhung khi hoa si ngwoi Do Thai nay ti mi vé xong tranh chan dung cho
ong ta thi 6ng ta lai ti chdi trd khoan tién 5.000 do-la nhw da hita vdi li do:
“Nguoi 6ng vé khong phai t6i”.

Khong lau sau do, hoa si nguwoi Do Thai mang birc tranh chan dung nay di
trién 1am, dé tén la “Tén cwdp”. Ti phu biét chuyén thi vo cung phan no, goi
dién thoai cho nguwoi hoa si.

“Chuyén nay co lién quan gi tGi ong dau?”, — nguoi Do Thai binh tinh noi
trong dién thoai, — “Chang phai 6ng néi ngudi trong bitc tranh khong phai la
ong con gi”.

Cudi cung, vi ti pht nay khong thé khong mua bitc tranh d6 va doi tén
thanh “Nha tw thién”.

Mot hom, mot nha van ngwoi Mi dén tap chi no linh tién nhuan but. Bai
viét ctia 6ng da dugc dang, tién nhuan but dang 1€ phdi trad tir s6m roéi mdi
phai. Nhung khi 6ng yéu cau dugc linh tién thi nguwdi & toa soan lai noi:
“That xin 16i ngai. Chi phiéu da chi ra, nhung giam doc van chwa ki, bdi vay
khong linh duoc tién”.

“Khoan tién phai thanh toan tir 1dau ma sao o6ng ta khong ki?”, — nha van c6
vé hoi buc.

“Badi vi ong ay bi thwong & chan, dang nam trén givong”.

“O! Téi hi vong chan 6ng ay som lanh lai. Bdi vi toi mudn xem Ong dy
dung chan nao dé ki tén”.

Loi néi hai hwdc cta nha van nay chi dén d6 ma thoi, chac chan toa soan
bao d6 sé khong dam ng tién nhuan buit 1au hon nita.

Trong cudc dam phan, cé nhiéu lic thyc ra chi can ban hai hwéc mot cach
ding ldc 1a c6 thé pha v& dugce sy cang thang va khién cudc dam phan duoc
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“hoi sinh” va dat dwgc thanh cong. Tw do6 c6 thé thay, hai hwdc chiém mot vi
tri khong thé thiéu trong dam phan, néu ban biét van dung n6 mét cach khéo
1éo thi ban c6 thé chuyén bai thanh thang.
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CHUONG 5 JE
Hai Hudc - Bi Quyét Thanh Cong

HAI HUOC PE LUON GIANH THANG LQI TRONG NGHE
NGHIEP

'l"l ai hwdc la mot tri tué, mot pham chat, mot thai do song. Nhitng nguoi
thanh cong ty c6 chi kim déu cé chung mot dac diém, do la hai huwéc, than
thién. Tinh cach nay c6 vai tro khong thé coi thwdong trong su nghiép cua ho,
dong thoi cling la nguyén nhan chinh khién ho gat hai dugc thanh cong.

1. HAI HUOC, PON BAY THANH TUU SU NGHIEP

Thackeray tirng néi: “Su hai hwéc 1a bo trang phuc dep nhat ma con ngwoi
c6 thé khoac 1én minh khi xt 1i cAc m6i quan hé giao tiép”.

Trén thuc té, hai hwdc 1a biéu hién tv nhién nhat cta tinh cam cua con
nguoi, khong nhitng 1a mot loai dau boi tron lam tron tru cac moi quan hé
giao ti€p cia ban, ma con khién ban dé dang xt sy hon.

Hon ntta, hai huéc cling la m6t biéu hién cta sy ty tin, phan anh t6 chat
khéo 1éo x1¥ li quan hé giao tiép ctia moi nguwoi.

Cho du trong hoan canh vo ctung nghiém tiic, cang thing ciing van c6 thé
tao sy hai hwdc, nhw thé khong nhitng khién ban than ban nhe nhang hon ma
con khién doéi phwong ghi nhé ban, dé lai mot an twgng tot trong long ho,
diéu nay gidp ich rat 16n cho thanh céng trong su nghiép cua ban.

Cicero tirng viét: “Hai huwéc mang lai niém vui cho moi ngwdi, hon nita
con c6 thé phat huy tac dung rat tich cuc.”

Pung thé, hai huwdc khong nhitng c6 thé khién nguwdi ta bat cudi mot cach
tw nhién, hon nita con c6 nhiéu tac dung ki diéu khac, béi vi né c6 thé khién
ban tda sang hon trong qua trinh giao tiép.
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Hai huwéce 1a sy thé hién mot cach ty nhién nhat tinh cam ctia con ngudi, c6
thé tryc tiép g& bé moi 16p phong bi ciua doi phwong, tham chi con xoa diu
khong khi cang thang trong giao tiép.

O thoi dai canh tranh gay git ndy, gitta ngudi v6i ngudi thudng xay ra
nhiéu tranh chap, xung dot, do6 déu la do giao tiép khong hai hoa!

Bdi vay, néu muén nang cao kha nang canh tranh cta ban than, lam viéc
gi cling can c6 sach lwgc va ki nang. Ngon ngit hai hwdc khong chi “gidi vay”
giip ban ma dong thoi con la cong cu giao tiép ki diéu giitta ban va nguoi
khac. Co thé néi, hai hudc chinh 1a mot don bay tao nén sy nghiép thanh
cong cho ban.

Trong cudc séng, nguwdi hai hwdc thwong cé nhiéu sé thich & nhiéu
phwong dién, la ngudi quang giao, tran day sic song.

T sy phat trién ctia nwdc Mi c6 thé phat hién ra, chinh thai do song “tran
day hi vong vd&i twong lai” nay da thiac day quoc gia nay ngay cang phat trién
vuot bac.

Trong giai doan dau phat trién cia nwdc Mi, cac cv dan dau tién dya vao
st ing ho va khich 1é cta sitc manh hai hwéc ma khac phuc dwoc rat nhiéu
kho khan, vugt qua dwge moi gian nan, chién thang rat nhiéu thach thirc cta
luc dia mdi. Cé sttc manh nay dé 1ap nghiép thi sé khong con phdai nghi tdi
chit “khd” nira.

Hai hwéc con gitp tang cuong sic song dé hwéng t6i thanh cong. D6 la
mot nhan t6 quan trong khong thé thiéu trong cudc séng ctia nhan loai, bai
hai huéc khong nhitng sinh dong thi vi, ma con mang rat nhiéu y nghia.

Mot triét gia tirng noi: “Thi c6 gia tri nhat trong cudc séng thé tuc chinh
la sy hai hwdc”. Bat ludn cong viéc cta ban la gi, néu biét mwon va van dung
tot sy hai hwdc thi ban sé nhuw hé thém canh trong cong viéc va trong cudc
song, thay doi dugc so phan ctia minh, gianh dugc thién cam ciua moi nguwoi
va thtic ddy ban di td¢i thanh cong.

Mot nguwoi khong nhitng can c6 sy hai hwdc ma con phai biét van dung
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sttc manh cda hai hwdc, bdi hai hudce 1a biéu hién tri tué, tu dudng ctia moi
nguoi.

Ngoai ra, hoc cach hai huéc cling la mot phwong thudce tot gitip ban giai
sau, va la mot phwong phap thong minh dé con nguwdi cé thé giit dugce sic
khde tam sinh Ii cling nhu nang cao strc hut cua ban than.

Hai hwdc 6 ich cho giao tiép cia con nguwdi, dac biét 1a trong cac budi tu
tap ban beé, hai hwdc la thi khong thé thiéu, bai vi hai hwdc cé thé khién moi
nguoi luon gitt dwge tam trang thodi mai va nang cao hiéu suat lam viéc. Hon
nita, hai huwéc sé khién con ngudi tré nén c6 sitc hit hon, gitp cac moi quan
hé giao ti€p trd nén hai hoa, héa giai mau thuan noi bg. Vay lam thé nao dé
b6i duwdng khiéu hai huéc cho ban than?

1. B6i duwong tam hon cao thugng va niém tin lac quan

Ngudi c6 tam 1li 6n dinh, tran day nhiét tinh v6i cudc séng thuwong la
nhitng ngwoi hai hwde. Gia st mot ngwoi c6 tam dia hep hoi, tw twong tiéu
cue thi khong thé nao hai huwéce duoc.

2. Bo6i dudng kha nang quan sat va tri twéng twong

Viéc c6 thé stt dung nhitng lién twdng va so sanh thu vi, hai hudc hay
khong c6 lién hé mat thiét vdi viéc ban c6 kha nang quan sat nhanh nhay, cé
tri twdng twgng phong phi va cé kha nang phan tich van dé tinh té hay khong.

2. Tiép xuc nhiéu vGi ngwdi hai hudce

Hoat dong giao tiép véi nhitng ngwoi hai hwéc cé thé am tham tao anh
huwéng tich cuc dén ban, gitp ban tang thém sw hai hwdc, dong thdoi cling ma&
rong cac moi quan hé giao ti€p cta ban va tang kha nang giao tiép.

Hai huéc doi héi tinh sang tao, khi van dung can biét tily co ng bién, can
cl¥ vao tirng doi twong, moi tredong va khong khi ma st dung, nhung con can
ddc biét chu y nhitng ki nang sau:

2.1. Khong tuy tién pha tro

Hai hwdc khong phai bat ¢t ldc nao ciing c6 thé van dung, ban phai nam
virng thoi co va dia diém.
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2.2. Hai hwéc phai lich thiép

Hai huéc mot cach thd thién chi khién nguwoi khac nghi ngd nhan pham
cua ban.

C6 mot truyén vui nhw thé nay: Khi ngudi dan chwong trinh héi mot co6
gai tham gia thi hoa hau: “Gitta Chopin va Hitler, c6 mu6n cuéi ai hon?” Co
gai da tra 1oi: “T6i mudn cwdi Hitler”. Nghe cau tra 10i d6, tt cd moi nguoi
déu kinh ngac.

Sau do, c6 diu dang no6i: “Néu tbi cwdi Hitler, chac chan da khong xdy ra
Chién tranh thé gigi thit hai”. Trong phtt choc, cad hoi truong vo oa trong
tiéng vo tay. Nho cau tra 16i thong minh d6, c6 da gianh dwgc ngoi vi Hoa
hau Hong Kong.

Su hai huwéc khong nhitng c6 thé mang lai cho ban sy vui vé tir nhitng 10i
néi thong minh, ty trao, thi vi ma con cé thé gitip x6a bo sy doi dich cta
nguoi khac d6i vdi ban, xoa diu hay ngan chan mau thuan. Ngoai ra, sw hai
hwéc con cé thé kich thich si khi, ndng cao hiéu quéa cong viéc, la don bay
cho budc tién trong sy nghiép.

2. DUNG SU HAI HUOC PE CO PUQC THIEN CAM

Pa phan moi ngudi déu thich lam viéc v6i nguwdi hai hwdc. Trong mot ban
diéu tra ma dé6i twong la cac 6ng cht doanh nghiép, ngudi ta da phat hién ra
rang, cac 6ng chu ciing thwong thich thué nhitng nhan vién hai hwéc.

O vao thoi dai ma cong viéc an chita nhidu thay déi va thach thic nhw
ngay nay, hai hudc giup ching ta gitt dwgc cong viéc trong ti€éng cuwdi, dong
thoi cling khién bwdc chan cda ban tréd nén nhe nhang hon, hiéu suat cong
viéc dugce nang cao.

That ra, khong chi nhan vién can quan tdm dén ki nang hai hudc dé nang
cao hiéu suat céng viéc ma doéi v6i nhitng nha lanh dao, lam thé nao dé doi
XU v@i cap dudi cling la mot nghé thuat.

Muc dich quan li cia nha lanh dao la khién cap duwéi hoan thanh cong viéc
mot cach chinh xac va hiéu qua cao. Ma khong khi lam viéc nhe nhang lai ho
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trg nhan vién dat dwgc hiéu qua nay, tir d6 thiic day cac nhan vién no luc dat
dwgc muc tiéu trong sy vui ve.

Néu cdp trén lic nao cling dung nhitng cau ménh lénh nghiém tic dé giao
tiép vdi cdp dwdi thi trong moi trwedng bi dan ap nay, ban sé dan dan mat di
“long dan”.

Khéng ai muon bi quan li moi Iic moi noi, hon nita, néu lam viéc trong
moi treong cang thang, c ché mot thoi gian dai thi tdm trang nhan vién nhat
dinh sé rat toi té, hiéu qua céng viéc chac chan sé giam stit.

Bai vay, néu muon dé dang lay long dwoc cap dudi thi trong cudc song,
ban can phai hoc s hai hwéc, diéu nay rat don gian, hon nita cé thé gitp ban
gitt dugc trai tim nguwdi khac mot cach rat hitu hiéu. Khi ngudi khac vui vé
lam viéc cho ban thi duwong nhién ho sé kho c6 thé xa ban.

Trong mot so treong hgp kho xw, sy hai huwée thich hgp cling cé thé khién
khong khi tré nén thoai mai hon.

Ban c6 thé sit dung su hai hudc dé khéo 1éo phé binh cap duédi ctia minh,
nhu thé sé khong khién ho cdm thdy mat mat. BPuwong nhién, d6i v4i nhitng
nguwoi kha nang nhan thitc kém hay ngoan c6, c6 chap thi sy hai hudc thwong
khong c6 tac dung.

Hai hwédc khong phdi la mot tai nang bam sinh ma phai boi dudng dan
dan. Nguwoi kho khan dén dau, chi can no lyc déu c6 thé dan dan tré nén hai
huwéec.

Cuu Tong thong Mi Reagan ngay triedc von khong phai la mot nguwdi hai
huwéce, khi tranh civ Toéng thong, ong da dung mot bién phap “thu cong” nhat
dé khién minh trd nén hai hwdc: Moéi ngay hoc thuéc mét cau chuyén cuoi.

Hai huwéc khong phdi la cham biém, chdm biém nguwdi khac sé khién ho
cam thay cam ghét ban, tham chi la ndy sinh y thitc chong déi. Hai huwdc kiéu
cham biém sé khién nguwdi ta cam thay ban dang lgi dung nhwgc diém cua ho,
sé gay ra anh hwdong khong tot.

Mot chuyeén gia tam li hoc tirng lam mot thi nghiém va phat hién ra, nhém
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nguoi xem hai kich sé giau sang tao hon nhom nguoi xem mot doan bang day
mon toan hoc.

Ong néi voi tap chi Glamour: “Khi tdm trang vui vé, kha ning sang tao
cua con nguoi cang manh hon. Bdi vay, khong nén coi nhe viéc sang tao moi
treong lam viéc vui vé, hai huée cho nhan vien”.

Bdi vay, mot nha lanh dao thanh cong phai la nguwdi biét dung sw hai huéc
dé gilt chan nhan vién cda minh, dé ho dwgc lam viéc trong bau khong khi
vui vé va san sang cong hién nhiéu hon cho cong ty.

Tap doan ban 1é hang dau thé gigi — Walmart c6 van héa doanh nghiép rat
doc ddo, no thé hién tinh than doan két, mot tinh than nod lwe lam viéc, doi xa
than thién v&i moi nguwoi cua ngwoi Mi, moi nguwoi goi no la van héa “hai
huwdce”.

Nguoi cia Walmart vira cham chi lam viéc, dong thai lai biét cach tw tim
niém vui trong céng viéc. Cac chuyén gia cho rang, van héa doanh nghiép
nay ctia Walmart la dong lwc dé cac nhan vién no Iyc lam viéc, va ciing la vii
khi bi mat doc ddo nhat mang lai cho Walmart thanh c6ng nhw ngay hom nay.

Sam Walton — Nguwoi sang 1ap Walmart la mot nguwdi rat nghiém khac
trong cong viéc, nhung lai 1a ngwdi luon thich tim kiém niém vui nhitng lic
ranh roi. “Hoan ho kiéu Walmart” chinh 13 kiét tdc ctia Sam.

Nam 1977, Sam t6i Nhat Ban va Han Quoc du lich, 6ng hitng thu khi
chitng kién ca nhém céng nhan ditng ho khau hiéu trong mot cong xuwéng vira
ban vira btra bon, va ngay khi quay vé Walmart, 6ng da thtr ap dung chiéu
thitc nay. D6 chinh 1a “Hoan ho kiéu Walmart” ma tat ca moi nguoi déu vui
vé khi nhac téi sau nay.

Pung 7 gio 30 phit sang thit Bay hang tuan, treéc khi cong viéc ctia cong
ty bat dau, Sam dich than hwéng dan may tram quan li cip cao, giam dbc cac
ctra hang cung ho to khau hiéu va tap bai thé duc budi sang.

Ngoai ra, trong cac cudc hop c6 dong hang nam hay 1é khai treong mot
gian hang mdi, hodc trong mot s6 hoat dong khac, nhan vién cia Walmart
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cling thuwong tap trung ho vang khau hiéu chic mung.

“Hoan ho kiéu Walmart” khong nhitng thinh hanh & trong nwéc ma con
duwgc dua tGi cac quoc gia khac. Biéu khién ngwoi ta khong ngd duwgc nhat 1a,
ngwoi Pic von noi tiéng nghiém tic ciing luyén tdp “Hoan ho kiéu
Walmart”, ho con thé hién sy nhiét tinh tham chi con 16n hon ngudi Mi.

Nguoi phu trach nghiép vu quéc té ctia cong ty, Bobby Martin n6i: “That
long ma noi, ching ta déu nghi chang ai c6 thé khién nguwdi Pirc hoan ho to
nhw thé, nhung Walmart lai lam dwoc diéu nay”.

Walmart rat chu trong viéc tao ra cho cac nhan vién mot moi tredng lam
viéc vui vé, thoai mai, béi vi chi trong moi trwong do, cac nhan vién mai co
thé phat huy dwoc tri thong minh, nhiét huyét va tai nang ctia minh.

Cudc thi an banh quy mo 16n t6 chitfc mo6i nam mat lan chinh la mot trong
nhitng sang kién hai hudc cta cac nhan vién Walmart.

Nam 1985, trg li gidm doc cua mot chi nhanh Walmart & Alabama da gay
ra sai sot trong khi dat hang, dat s6 banh nhiéu gap bén, nam lan binh thwong,
hon nita loai banh nay khong thé bdo quan lau. Ngudi trg li nay vo cung lo
lang. Cudi cung, 6ng nhanh tri nghi ra mot cudc thi an banh dé cttu van tinh
hinh, khong ngd phan ng ctia moi ngwoi lai t6t ngoai dy doan.

Bay gio, cudc thi an banh da tré thanh mét si kién 16n vao mua thu moi
nam, bai vi hoat dong nay da mang lai cho cong ty doanh thu lén t6i 6 triéu
do-la Mi. Thit Bay tuan thit hai ctia thang 10 moi nam, cudc thi nay sé dwoc
t6 chic tai chi nhanh, khong nhitng nguwoi tham quan déng nhw kién ma con
c6 cac phéng vién va cac dai truyén hinh téi tham du.

Sam va céc lanh dao cap cao cia Walmart déu rat hai hwdc, chi can cé thé
khién moi ngwdi vui vé thi ho déu rat san sang lam.

Vi dy, nam 1984, Sam va mot lanh dao cao cap khi do la Glass danh cuoc
v6i nhau lgi nhuan tredce thué ctia nam do sé khong vugt qua 8% doanh s6
kinh doanh, nhung két qua cudi cung lai cao hon duy tinh, vi viéc nay ma Sam
phai mac mot bo do rat ki di va khiéu vii trén phd Wall, hon nita con bi phong
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vién chup anh dwa lén bao, con dac biét chu thich rang, d6 chinh la Chu tich
HOi dong quan tri cia Walmart.

Hay mot vi du khac, nam 1987, trong cudc hop thuong 1é vao tht Bay,
Phé Chu tich Hoi dong quan tri da danh cuge rang doanh s6 ban hang cua
thang 12 nam do sé vugt qua 1,3 ti do-la Mi, két qua la 6ng thua, thé la 6ng
phdi mac mot cai quan mau hong, doi mai téc gia mau vang, cwdi con ngua
trang di diéu pho.

Con c6 mot lan, cac nhan vién cua Cau lac bo Sam noéi véi CEO khi do
rang, ho muon tang 6ng maot chiéc do khoac bang da lgn, thé 1a sau cudc canh
tranh vé doanh s6 ban hang, ho da tang cho 6ng mot con lgn song, y la tang
ca da va thit.

O Walmart, viéc cdc nhan vién quan li cap cao bi tréu choc 1a viéc rat
thwong gdp. Sam cho rang do6 ciing l1a mot phan trong van héa cong ty, n6
khién cong ty doan két hon tir trén xuoéng duwédi, viéc giao tiép giita cap trén va
cap dudi cling trd nén dé dang hon.

Dua vao su hai huwéc nhe nhang dé tao ra lgi ich, méi tredng lam viéc vui
vé, thodi mai hong xoa diu ap lyc cong viéc ctia nhan vién, tang thém hitng
tha lam viéc cho ho, nang cao hiéu suat cong viéc, dé6 déu la triét li kinh
doanh cua Walmart.

Cho du la mot cude hop cé tinh chat kha nghiém tic thi & Walmart ciing
thwong tién hanh trong bau khong khi rat thoai mai.

Vi duy, cudc hop sang thit Bdy hang tuan ¢ Walmart khong hoan toan la
cac chu dé nghiém tic, c6 lic con moi mot s6 nhan vién & cac ctra hang khac
lam khach moi dac biét, vi du nhv nhitng ngudi néi tiéng trén thwong treong,
CEO cua mot cong ty khac; cling c6 khi la ong chu cia mot doanh nghiép
nho & qué c6 moi quan hé cong viéc vGi cong ty, cé lic lai 1a mot ngdi sao
NBA hay mot ca si nhac dong qué.

Co6 mot ngoi sao hai kich dwge moi téi may lan, lan nao ciing khién nhitng
nguoi tham gia dy cudc hop cuoi nghieng cuwoi nga. Tham chi trong cudc hop
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c6 dong moi ndm mot 1an, cong ty ciing thuwong moi cac nghé si nhw ca si,
dién vién t6i gop vui.

C6 ldc, viéc chinh lai bi gac lai, trong cudc hop, moi ngudi cling tap thé
duc, hat hay dua gidn vGi nhau. Phong cach hop doc dao nay cuia Walmart
khong hé gay anh hwong tdi tién trinh cudc hop, ngugc lai, n6 con khién
nhitng ngwoi tham gia du hop noi nang Iwu loat hon, tir dé6 dat dwgc muc dich
trao doi thong tin mot cach hiru hiéu.

Céac chuyén gia cia Hiép hoi quan li Doanh nghiép M1 thi thang than n6i
rang: “Hai hwéc cling c6 thé kiém tién”.

Cac nhan vién ki thuat cua cong ty Hé thong phan mém Sun ctia bang
California (Mi) mo6i nam déu day cong 1én ké hoach v& kich cho ngay Ca
thang Tw. C6 mot 1an, Tong giam doc cong ty, McCarthy di 1am thi phat hién
ra rang phong lam viéc ctia minh da bi bién thanh mét san golf thu nho, hon
nita con chita day nhirng céi bay lam bang cat.

Nhitng nguwdi quan li cia cong ty khong hé trirtng phat tro dua nay cua
nhan vién, ngwoc lai con thuwdng cho ho. Badi vi ho cho rang: Tro dua hai
hwée nay khong nhitng c6 thé khién cac nhan vién no luc hop tac trong cong
viéc, ma con c6 vii l1ong nhiét tinh cua ho.

Ching ta hay cung nhin thang vao nhitng ap luc trong cong viéc! Rt
nhiéu nha quan li ca ngay ban ron vdi cong viéc, ban rén lam cho khach hang
hai long... ho bi cong viéc ép tdi cau c6 mdt may.

Lam thé nao dé thay doi tinh trang nay? Sy hai hwdc chinh 1a con duwong
hitu hiéu dé giam bét ap lwe cong viéc.

Céac chuyén gia tw van phat hién ra rang, thong qua sy quéan li ké hoach
bang sy hai hwdc, hiéu suat kinh té ctia cac cong ty c6 sy tang trudng nhanh
chong.

Tac gid cudn sach Bién phap sinh ton tot nhat dwéi ap lyc: Cuwoi da néi:
“Cong ty cta chung t6i vao thoi ki suy thodi kinh té lai c6 nhitng khéi sac rat
16n, bi quyét & dau? Chinh la cuwoi”.
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Mot gido su tam li hoc cua dai hoc Tennessee rat tan dong quan diém hai
hwéc gitp nang cao hiéu qua san xuat. Thong qua cac nghién cttu vé hiéu tng
cta sy hai hwdc, ong phat hién ra rang: Hai hwdc cé thé gidm bt mét moi,
kich thich tinh than; khi lam viéc trong bau khong khi vui vé, thodi mai,
nhitng nguoi phai lam nhitng cong viec mang tinh ldp di lap lai sé hoan thanh
cong viéc dé dang hon.

Hién nay, khi ngay cang nhiéu doanh nghiép nhan ra vai tro than ki cta
tiéng cwoi, rat nhiéu nha quan li da bién tiéng cwdi thanh mot phan trong dé
an nghién cttu phat trién cong ty.

Hién nay, trong hang ngan hang van cac doanh nghiép, ban c6 thé gap rat
nhiéu nhan vién luén vui vé trong tiéng cwdi. Chinh van héa doanh nghiép
coi trong sy hai huwéc khién ho hoan thanh céng viéc, chit khong phai la “sw
quan li thép”.

Lanh dao mang lai cho cap duéi tiéng cuwoi tw do, moi truong lam viéc
lanh manh con khién céac thanh vién doan két nhat tri, khién toan bo hé thong
cong ty trd thanh mot sgi day c6 két cau hoan chinh, vitng chac, san sang
cung nhau doéi dién véi kho khan.

3. DUNG SU HAI HUOC PE POI LAI THAI PO THAN THIEN

Mot nhan vién kinh doanh titng néi, hai hwdc chinh la biéu hién cta sw
than thién.

“Nhiéu khi t6i tro chuyén vdi khach hang ctia minh, cho du viéc lam an da
thanh cong, nhung chang bao gio khach hang nghi la t6i dang ban chuyén
lam an véi ho, ma cdm thdy minh dang cé thém mdt nguwdi ban mdi. Hai huéc
c6 1é 1a mot tinh cach, né c6 moi quan hé rat 16n véi tu dudng cia mot con
nguwoi. Vi du nhu ban than, t6i thich Chau Tinh Tri, thich sy hai hwdc cua anh
ay, cting thich thai do va phwong phap x® sw ctia anh ay trén phim. Tém lai,
toi cam thdy do6i x véi nguwoi khac phai chan thanh, véi thai do chan thanh
do, st dung sy hai hwdc dé xtr 1i moi viéc thi sé luon luén thanh cong”.

Hai huéc va tiéng cudi sinh ra bdi su hai hwdc co thé thu hep khodng cach

http://tieulun.hopto.org



tam li gitta ngwdi biéu dat va ngwoi tiép nhan, hon nita con cé thé xéa bo sw
d6i dich gitta ngudi vGi ngudi, tir dé lam ndy sinh cdm giac than thién.

Sy hai hudc giong nhv mot cay cau bac ngang song, xoa di khoang cach
gitta hai nguoi, bu dap sy ngan cach gitra doi bén. Dya vao sttc manh ctda sy
hai hwdc, ngudi ta c6 thé diéu tiét cac quan hé giao tiép, giam bdt ap luc va
dé dang hoa giai nhitng kho khan trong cudc séng ciing nhw cong viéc.

L6 Tan khi trinh bay cac van dé thuong kém thém nhitng cau chuyén cuai,
khién van chuwong cang thém hoat bat, khién doc gid cam thay rat cé hing
thd, khong thdy mét méi. Ong ciing thuong van dung phuong phap nay vao
viéc gidng day. Khi gidng vé mot cu6n sach, trong dé c6 mot loai “ngoa tha”,
nguoi ta an vao sé noi doi, ong bén ké mot cau chuyén hoéi duwong rat sinh
dong: O Thugng Hai cii, c6 nguoi di t&i nga tw thi héi duong, ai ngd ngudi
thi bao sang Pong, nguoi thi bao sang Nam, nguoi lai bdo sang Tay, ba nguoi
trd 10i ba hwéng khac nhau, ding la khién nguwoi ta dé khoc dé cwdi. Sau khi
ké xong cau chuyén nay, Lo Tan hai hudc noéi: “Chac la ho déu an phai ngoa
tha”. Vira ndi xong, ca hoi truong déu cuwdi ron ra.

Ngoai mat thi c6 vé nhw mot cau chuyén rat binh thuong, nhung & day, Lo
Tan da st dung hinh dnh “ngoa thu” dé chi trich va phé phan hién twgng xa
hdéi ctia Trung Quoc thoi bay gio.

Cudc bau ctr Tong théng Mi nam 1996 la cudc tranh dau gitta Dole cta
dang Cong hoa va Clinton cua dang Dan chu.

Dole 1a mot nghi si giau kinh nghiém. Khi cudc bau ctr dang v6 cung gap
rat, diéu tra dan y cho thay o6ng thua kém doi thu rat nhiéu.

Lic nay, Dole quyét tam gianh chién thang trudc doéi thd, 6ng tir chirc
Nghi trwdng, chuan bi “tac chién”. Nhuwng tinh thé thuc s qua bat 1gi, Dole
van khong thé nao van hoi dugce cuc dién.

Sau khi cong bd két qua bau ctt, Dole that bai da néi véi cac phéng vién
rang: “Hom nay la lan dau tién trong doi t6i cam thdy khéng co6 viéc gi dé
lam”. Cau ty trao thang than nay da khién cac phong vién déu bat cuoi, va
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cling khién cac khan gia theo doi chwong trinh tric ti€p qua truyén hinh mim
CUOi.

Sy hai hwéc mot cach ding lac khién mot Dole von luén nghiém tac trd
nén than thién hon, khién hinh dnh 6ng tré nén gan giii hon trong mat cong
chung.

Hai hudc cling 1a mot khi chat, né thé hién mot tam li lanh manh, thé hién
s than thién ctia mot nguwdi. Tré con la nhitng ngwoi c6 t0 chat hai hudc
nhat, sy hai hudc ctia ching la ty nhién, ngdy tho, thang than va tét dep nhat.

Khi chat hai hwéce réat c6 ich trong viéc diéu tiét tdm trang ctia moi nguwoi,
khién ngudi ta gitr tam li thodi mai khi doi dién véi cude séng da mau sac va
thién bién van hoa.

Gia st con nguoi cé sw hai hudce thi co thé diéu tiét tam trang rat t6t, doi
dién v6i sy viéc bang thai dé hai huwdc, tir d6 lac quan nhin nhan van de.

Hon nita, qua trinh ty diéu tiét tdm li nay cling la qua trinh khong ngirng
nang cao khd nang chiu dung tam li va y chi cia bén than, c6 vai tro rat quan
trong do6i v4i sy tredng thanh cda ching ta.

Khi chét hai hwdc con la minh chitng quan trong cho mot nhan cach hoan
chinh; khi chét lac quan, vui vé ciing la mot trong nhitng tiéu chi quan trong
dé thé hién sitc khoe tam li ctia mot nguoi.

Sttc hit cta sy hai hwéc nam & cho né lam cho m6i quan hé giao tiép cta
con ngudi trd nén hai hoa hon. Khi chat hai hwdc khién cho & méi ngudi toa
ra mot sy than thién dang quy, gitip rit ngan khoang cach gitta ngudoi véi
nguoi, khién con ngudi b6t thu dich va tin twdng nhau hon. Bgi vay, nguoi
hai hwéc déu rat dwgc moi ngudi yéu quy.

Hai huéc 1a biéu hién ctia mot tri tué thong minh, 1a chiéc tdi tri tué vo
tan. Nguwoi hai hude khéng nhitng c6 thé thoat khéi kho khan, bao vé ban
than, khién ngwoi khac cdm thay vui vé ma con c6 thé tao ra mot ban than
ngay cang hoan thién.

Mot ngudi khong biét hai huwdc thi con gi tha vi? Ngon ngilt ctia con nguoi
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c6 sttc manh v6 cung, doi véi nhitng nguwdi khac nhau va hoan canh khac
nhau, mot cau néi phu hgp, don gidn cé thé khién ngudi ta tiv bi dong thanh
chu dong, tir nghiém tic thanh vui vé, tir cang thang thanh s6i noi, vay thi vi
sao lai khong lam?

Nguoc lai, mot cau néi khong thich hgp sé nhuw xat mudi vao vét thuwong,
tham chi con khién chiing ta phai d6i mat véi nguy co cuc dién von da phic
tap cang trd nén phitc tap hon, ha cg gi phai thé? Bdi vay méi noi, cudc song
khong thé thiéu sy hai hwdc, hai hwdc 1a dé song tot hon.

Noi nao c6 sy hai hwdce thi noi dé tran day sitc song, giong nhi mua xuan
hoa nd, khién tdm i moi nguwdi tré nén cdi mé hon, khién con nguwdi mim
cudi budc qua dwgc bau khong khi dau buén. Con khién hai bén von doi dich
v&i nhau x6a bé dugc khodng cach, xay dwng mét tinh ban t6t.

Hai huwéc tuy khong quan trong nhuw chuyén com an nwéc udng ctia con
nguoi, nhung lai 1a thi gia vi thiét yéu cta cudc song. Hai hudc co thé khién
mot nguwdi tréd nén dé dang hoa nhap vao mot bau khong khi von xa la, khién
ban ludn gitt dwoc tdm trang vui vé, thodi mai, lam cho cudc s6ng binh
thuwong tran ngap tiéng cwoi va hanh phic.

MGt nguwdi hai hude sé khién ngudi ta cam thay dé tiép can, dong thoi
nguoi khac cling ludn san long giao tiép véi nguwdi nhu vay. Bdi vi, ngon ngi
va hanh vi hai huéc trede tién sé khién ngudi ta ndy sinh cdm giac than thién.

Béi vay, hdy van dung ngay sy hai huwdc vao cudc séng cua ban, no sé
gitp ban rat nhiéu, cé thé khién ban dwgc moi nguwdi yéu quy hon. Bai vi ban
than sy hai huwdc da co6 mot sy than thién, hay tan dung no, ban sé nhan duvgc
rat nhiéu loi ich.

Hai hwdc la biéu hién cta sy bao dung va thai do than thién, hai hwdc
khong nhitng c6 thé khién ban thodi mai thoat khéi tinh huéng kho xtt ma con
c6 thé tao dung hinh twgng, lam tang sitc hiat nhan cach cho ban.

4. DUNG SU HAI HUOC PE XOA DIU AP LUC CONG VIEC

Con nguoi song trén doi, c6 ai khong phdi lam viéc. Nhung cong viéc
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thwong mang lai cho ngwdi ta rat nhiéu ap lyc, nhitng ap Iwc nay khién ban
thdy mét moi, doi khi muon ti bo, sy lo lang va cang thang luon ludn lam
phién ban. Lic nay, moéi nguwoi can hoc cach ty diéu chinh tam trang cta ban
than.

S& hitu khiéu hai hwéc dong nghia v6i viéc sé hitu thit vii khi hitu hiéu dé
tw minh diéu chinh tam li tuy theo sy thay d6i cia moi truong, ban c6 thé lgi
dung suw hai hudc dé giam bét nhitng dau khd ma that bai trong cudc song
mang lai.

Hai hwéc la phuvong phap tot dé giam b6t ap lwc cong viéc. Cong ty
Eastman Kodak da xay dung “Phong hai hvdc” vGi 4 phong hoat dong co suc
chita 20 nghin nhan vién ¢ New York.

Trong d6 c6 mot phong sach, trong phong cé nhitng tuyén tap truyén cuoi,
truyén tranh va nhitng bo phim c6 ndi dung hai hwdc; mot phong hop cé thé
chita 200 ngudi, trong phong bo tri nhitng bitc anh cua danh hai Charlie
Chaplin; mot phong doé choi, trong do6 cé cac loai do choi dung dé giai téa ap
lwe, vi du nhw tai cat hinh ngwdi; mét phong ki thuat cao vdi cac phan mém
c6 chitc nang hai hudc. Nhitng thiét bi nay déu c6 thé gitip nhan vién giai téa
ap luc, tang cwong tam trang vui vé, vi vay rat dugc nhan vién yéu thich.

Hai hwéc mang lai cho moi nguwdi niém vui, dac diém cta n6 cha yéu thé
hién ¢ sy nhanh tri, tw trao, hom hinh... Khong sai, hai hvéc giup chung ta
giam bdt tam 1i thu dich, xoa diu cdc mau thuan, ngan mau thuan nay sinh,
con c6 nguwdi cho rang hai hwdc cé thé kich thich si khi, nang cao hiéu qua
cong viéc.

Mot cong ty & Colorado (Mi) tirng tién hanh mot cudc diéu tra va chirng
minh rang, cac quan li cap trung da ting tham gia khéa huan luyén ki nang
hai hwdc, trong vong 9 thang, sdn lwgng san xudt & don vi cua ho tang lén
15%, s0 lan xin nghi 6m gidm mot nita. Két qua diéu tra nay da chithg minh
duwgc rang nguwoi khé khan va ngwoi hai hudc c6 su khac biét rat 16n trong
may phuong dién sau, ma nhitng khac biét nay chinh la vai tro va chitc nang
diéu tiét tam li cta sy hai hudc.
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1. Nhiéu trac nghiém tam li da chitng minh dwgc rang, nhitng ngwoi dat
diém trac nghiém hai hwdc cao thi cé diém trac nghiém IQ cling cao; con
nhitng ngwdi thiéu sy hai hwdce thi diém trac nghiém IQ trung binh, tham chi
la thiéu kha nang @ng bién 1o rét.

2. Nhitng ngudi hai hwdc déu c6 cac moi quan hé giao tiép rat tot, ho co
thé thu hep khoang cach trong quan hé giao tiép chi trong mot thoi gian ngan,
gianh dugc thién cdm va sy tin twdng cua doi phwong. Con ngudi thiéu sy hai
hwéc & mot mire do nhat dinh thwong bi “mat diém trong mat ngudi khac”.

3. Nguoi gioi van dung su hai hudc trong cong viéc thwong ludn gitt dugc
mot tam li tot. Theo thong ké, nhitng nguwdi dat dugc thanh tyu 16n trong
cong viéc khong phai nhitng ngwoi cham chi nhat ma la nhitng nguwdi tam li
va hai hudc nhat.

4. Hai huwdc cé thé khién nguoi ta gitt tam trang lac quan va kién cuwong
tredce kho khan. Bai vay, nguoi hai hudce cho trong nghich canh cling sé luon
thoai mai, biét dung sy hai hvdc dé gidi téda nhitng cang thang va lo lang; con
nguoi thiéu sy hai huwde thi chi cé thé am tham chiu dung sy dau kho, tham
chi la khong thé ty gidi thoat, vo hinh lam tang ganh nang tam li cho ban
than.

Bdi vay hay biét van dung sy hai hwdc, néu c6 co hoi, cé thé tham gia cac
khoa huan luyén ki nang hai huwéc chuyén nghiép, quan trong hon van la tw
rén luyén ban than dé nang cao sy hai hwéc ctia minh.

1. M@ rong trai tim

Pirng yéu cau qua cao va thiéu thue t€ vgi ban than minh, dirng qua quan
tam tdi suy nghi cia nguwdi khac vé minh, hoc cach thau hiéu nguwdi khac mot
cach c6 thién y. Nhan thitc chinh x4c vé ban than, cho du la trong hoan canh
nao cting luon git* tam trang vui ve.

2. Chu dong giao tiép, xoa diu ap lyc

Giao tiép la mot hanh vi ban ndng cia con ngwoi, chi dong mé rong quan
hé giao tiép gitip xoa diu cac ap luwc cong viéc. Trong quan hé giao tiép, dai
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ching héa phuong thitc giao ti€p ctia minh, than thién véi ngwoi khac, chu
dong gitp do nguoi khac, tir dé tim dugc niém vui trong cudc doi.

Ngoai ra, can nam vitng mot s6 ki nang co ban ctia hai hwéc nhu sau:

1. Khi can thiét, “hai hwdc vdi ban than”, titc la tw trao, tw dua véi chinh
minh.

2. Phét huy tri twéng twong, lién két hai sy vat hay suy nghi khac nhau lai
c6 thé tao ra hiéu qua bat ngo.

3. Nang cao kha nang biéu dat ngdn ngit, chu trong su két hop véi ngon
ngit hinh thé.

Hai hude 1a sttc manh! Hoc cach dung s hai hwéc dé xoa diu ap luwc cong
viéc dé diéu tiét cudc séng, khién cudc song tran day niém vui!

Mot dan nhac giao hudng dang luyén tap rat cang thang chwong cudi cta
v& ba lé The rite of spring (L.é bai xuan) cua Stravinsky. Vién chi huy mét
moi nbéi véi moi nguwdi vé nhitng kién gidi ctia 6ng do6i véi tirng doan nhac:
“Tiéng ken Cor diu dang va du dwong tugng trung cho thiéu nit nong thon
dang chay tron, con tiéng Trombone vang vong lai dai dién cho nhitng nguoi
dang duoi theo c6”. Khi 6ng mot lan nita gio cay gay chi huy dé dan nhac
tiép tuc, tr khu vie choi ken Cor, mot tiéng noéi vang 1én: “Thwa chi huy,
ngai khong phién néu to6i dién tdu mot doan nhanh hon mét chit chi”. Mot
cau dua nhe nhang da giai téa hét moi cang thang va vat va khi tdp luyén,
khién khong khi tré nén nhe nhang hon rat nhiéu.

Hai hwdc 1a mot biéu hién dac biét, hai hwdc la cong cu dé nguai ta thich
nghi v6i moi treong, dong thoi cling la mot trong nhitng phwong phap dé
giam nhe ap lyc tinh than va tam 1i khi d6i dién vGi khé khan. Nha van Nga
Chekhov tirng néi: “Nguoi khong biét dua la ngwdi khong cé hi vong”. T do
c6 thé thady, moi nguwdi trong cudc song déu nén hoc bai hoc hai hwéc. Thém
mot chut hai hwéc, b6t mot chiit nong gian sé bét duwge mot chat that vong.

Hai hwdc c6 thé gidi toa tam trang tiéu cyc cia con ngudi, gidi téa nhitng
buon dau trong cudc séng. Cudc séng ctia nguwdi hai hwdc luon ngap tran
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nhitng diéu thu vi, rat nhiéu viéc trong mat nguwdi khac la buén dau thi ho van
c6 thé thoai mai doi pho. Dung sy hai hwdc dé doi phé véi nhitng mau thuan
sé khién nguoi ta cam thay vui vé, dé chiu hon.

Hai hwéc la mét biéu hién cua tri tué, né budc phai xay dung trén cd sd
kién thitc phong phd, bdi vay can phai mé rong hiéu biét cia minh. Chi khi
mot ngwoi c6 kha nang danh gia wu thé cia ban than va kién thitc phong phu
thi m&i co6 thé tro chuyén di dom, théng minh. B&i vay muon béi dudng sw
hai hwéce thi tride tién can phai lam giau von kién thitc cta ban than, thwong
xuyeéen doc sach bao, thu thap cac cau chuyén hai hudc; tww nhitng tinh hoa cta
nguoi noi tiéng, dat nén méng hai hwéc cho chinh minh.

Ban than sy hai hwdc 1a liéu thudc t6t nhatco thé xoa diu ap lwc cong viéc,
gidi phéng tam trang va quén di dau khd! Nhitng ngwdi dang phai doi mat vai
ap luc cong viéc hién nay ngay cang nhiéu, nhung ching ta hay hoc cach tha
l6ng ban than vao luc thich hop!

Tirng c6 mot bai viét i gidi vi sao nguwdi M1 lai rat hai hwdc. Béi vi trong
lich st phat trién ngan ngui c6 may tram nam cda minh, ngwdi Mi phai dung
su hai huwéc dé giai téa ap lwc, khac phuc kho khan. B6 la minh chitng khang
dinh nhitng ngudi thue sw hai hwdce la nhitng nguoi thue sy ¢ thé chién dau
lai véi ap luc.

Hai hwéc dong thoi cling la mot phwong thive gidi téa ap luc rat tot. Mot
cau chuyén hai hwdc rat ngan gon vira cé thé mang lai niém vui cho ban than
va nguoi khac, vira cé thé khién ban dwgc giai thoat khéi cong viéc ban ron
va cudc song cang thang, mot lan nita doi mat véi nhitng thach thitc cia cude
song.

5. HAI HUOC LA BAO BOI TRONG TAY NHA LANH PAO

Hai huwdc duge coi la mot nghé thuat khich 16, cé vai tro rat quan trong
trong giao tiép thudong ngay.

Xung quanh nhitng nha 1anh dao hai hudc luén dé dang tap trung cac nhan
vién gioi san sang lam viéc cho ho. KHi cung lam viéc v6i nhan vién, sy hai
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huwée chaa cdp trén thwong héa gidi dwge nhiéu tinh huéng nguwong ngap, diéu
nay khong chi gitp nhan vién gitt dugc thé dién ma con khién ho vui vi c6
mot lanh dao “tam 1i” nhu vay, va tir d6 cang cham chi lam viéc hon.

Hai hudc dang ngay cang duwgc moi nguoi coi trong trong xa hoi hién dai,
duwgc goi 1a “liéu thudc cho tam hon”. N6 cé thé gidi quyét duge nhitng tinh
hudng kho x, bai vay thwong dwge moi nguwdoi dung trong tredng hop giao
tiép hay linh viec phuc vu khach hang. Thuc ra, van dung sy hai huéc trong
quan li cling luén dat dugc hiéu qua rat tot.

Trong lich st nwéc Mi c6 nhiéu nhan vat rat quan trong nhuw Lincoln,
Roosevelt, Washington,... déu la nhitng ngwdi rat hai huwdc.

Co6 mét lan, Lincoln vira di vira n6i chuyén véi mét ngwdi ban. Khi ca hai
di t6i mot hanh lang, mét nhém binh si da cho san dé nghe Téng thong can
dan, nhung nguwoi ban dé van khong y thitc dwgc rang minh nén tranh di. Lic
nay, mot vién pho quan lai gan nhac nhé 6ng ta phai lui vé sau tam budc,
ngwoi ban nay méi phat hién ra sy that 1é ctia minh, dé birng mat xau ho.

Lincoln 1ap titc cwdi néi: “Ban than mén, ban nén biét rang, cé thé ho con
chwa phan biét dugc ai 1a Tong théng!” Chi mdt cau néi don gidn da lap tirc
pha v& bau khong khi ngwong ngap dé.

Moi ngudi déu nén doi xir tot vai ban than va nguwdi khac, nhin nhan tich
cuwc nhitng that bai va dau kho trong cudc song, tham chi la nhitng khiém
khuyét ctia co thé minh. Néu ban nhin trén mét géc dé khac véi tam 1i nhe
nhang, c6 thé cudc séng cua ban sé nhiéu mau sac hon, tam trang cta ban
cling twoi maoi, nhe nhang hon.

Mot nit chinh trj gia cia Mi cé than hinh “m{im mim”, trong cudc bau cw
da ty trao rang: “Co6 mot lan t6i mac bo do tam mau trang va boi trén bién, da
c6 rat nhiéu mdy bay chién dau cia Lién X6 bay tGi, ho twdng tbi la chién
ham cta Mi”. Nho su hai huéc cuia minh, nit chinh tri gia nay da ghi thém
diém cho ban than trong mat rat nhiéu ct tri, vi thé ma da chiém wu thé hon
han trong cudc bau ct.
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Ngoai ra, ditng tir géc do quan li, hai hwdc thye sy la mét bdo bdi trong
tay nha lanh dao thanh cong, bdi sy canh tranh gay gat cung vdi suy thoai
kinh té khién cho nhan vién ctia cdc doanh nghiép luon phai d6i mat vdi ap
lwc khong 16. Dai véi cong ty, lam thé nao dé duy tri dwgc nhué khi ctia nhan
vién, dong thoi kich thich tri sang tao va “tw duy dot pha” ctia ho hién nhién
tré nén quan trong hon bao gio hét.

Van dung s hai hudc trong cong tac quan li cé thé dat dwgc hiéu qua rat
tot. SO liéu ctia m6t cudc khao sat tién hanh véi 1.160 nha quan li ctia Mi cho
thay, 77% nha lanh dao st dung truyén cuwoi dé pha vé bau khong khi nghiém
nghi trong cac cudc hop véi nhan vién; 52% nguoi cho rang hai hwdc rat cé
lgi cho viéc phat trién nghiép vu; 50% ngwoi cho rang cac doanh nghiép nén
suy nghi téi viéc moi mot “co van hai huwdc” téi ho trg cho nhan vién; 39%
nguoi dé xwdéng phong trao “cwoi tha ga” trong van phong.

Hai hwdc c6 thé dung hoa cac moi quan hé giao tiép, hda gidi nhitng mau
thuan ndi bo cua cong ty. Khi kinh té suy thoai khién cong ty khong thé
khong cat giam nhan vién, ban c6 thé st dung sw hai hwdc dé héa gidi moi
nguy hiém cé thé xuat hién trong qua trinh nay.

Mot cong ty dét ctia Mi & giai doan dau thé ki XX tirng cat giam t&i 40%
nhan vién. Nghi t6i nhitng van dé cé thé nay sinh tir viéc cat gidm nay, ban
giam doc cong ty da moi mot c6 van hai huwdc, trong khodng thoi gian 2
thang, thyc hién “ké hoach hai hwéc” véi hon 1.600 nhan vién, trién khai cac
hoat dong hai huwdc trong cong ty. Két qua la khong hé cé nhitng hau qua
dang sg nhw biéu tinh, dinh cong, uy hiép lanh dao hay doa tu sat ma cong ty
van lo lang.

Moi ngudi déu thich giao ti€p v6i nhitng nguwdi hai hwdc, & phuwong Tay,
“quy 6ng khong hai hwdc” gan nhw 1a mot dai tir thay thé cho mot nguwdi ngu
ngoc va khong cé sttc hit. So véi nhitng nha 1anh dao kho khan, citng nhac,
mot nha lanh dao hai hwdc sé dé dang gan giii v4i cap dudi hon. Vay thi lam
thé nao deé ban than trd thanh mot nha 1anh dao hai hwéc?

1. Boc nhiéu sach, nang cao kién thitc cia ban than
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Khi ban tich liiy duvgc cang nhiéu kién thitc, ban sé tré nén thodi mai hon
trong cac moi quan hé giao tiép khi ti€p xtic v4i moi loai ngwoi trong moi
treong hop.

2. Boi dudng mot tam hon cao thwong va niém tin lac quan

Mot nguwdi c6 tam dia hep hoi, tw twdng tiéu cue thi khong thé hai hudc,
bdi vi sy hai hwdc chi thudc vé nhitng nguwdi cé trai tim rong lwgng va tran
day nhiét tinh v&i cude song.

3. Nang cao kha nang quan sat va tri twéng twgng

Mu6n tré thanh mét nha lanh dao doanh nghiép thanh cong, triéc tién can
c6 y thitc rén luyén kha nang ng bién va phan @ng trudc sy vat, sw viéc,
dong thoi phai van dung ki nang lién twdng va so sanh.

4. M@ rong quan hé giao tiép ctia ban than

Thuwong xuyén tham gia cac hoat dong xa giao, tiép xuc véi nhiéu loai
nguwoi, nhw thé khong nhitng c6 thé tang cwong kha nang giao ti€p ma con
giup ban tang cuong sy hai hudc.

Hai hwéc 1a mot pham chat tét dep cia nha lanh dao, néu van dung né mot
cach dung ldc sé khich 1é duge nhan vién, khién nhan vién no lyc lam viéc
cho ban trong bau khong khi vui vé moi ngay.

Puong nhién, hai hwéc la mét ban linh mang tinh sang tao, can phai tuy
co wng bién, can c vao tirng doi twong, hoan canh va khong khi, can chu y
may phwong dién sau:

1. Pung hai hudc tuy tien

Hai hwéc khong thé van dung mot cach tuy tién, chi nén phat huy sy hai
hwéc trong mot s6 tredng hgp nhat dinh.

Vi du, trong mot cudc hop chinh thitc, khi cdp dwdi ctia ban phat biéu, dot
nhién ban thot ra mot vai cau tréu choc ngwoi khac, co thé ngudi ta sé bat
cwoi vi sy hai hwdc caa ban, nhung ngwoi dang phat biéu sé cho rang ban
khong ton trong ho, khong c6 hitng thi vdi bai phat biéu cua ho.

2. Hai hudc phai tao nha
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Néu ngdn ngilt qua tho tuc thi khong phai la hai huéc nita, khién nguwoi doi
dién cam thay khong thoai mai, tham chi con anh hwéng t6i hinh twgng cua
ban trong long ho.

3. Khi khong thé hai hudc thi dirng c6 hai hudce

Néu khi d6 khong c6 diéu kién cho sy hai hwéc ma ban van c6 gang thé
hién sy hai hwéc thi két qua chi ngwoc lai, khién déi phwong dé khéc dé cuai,
roi vao tinh canh kho xu.

Abraham Lincoln 12 mdt cau dé trong lich st nwgc Mi. Ong xuat than ban
han, ty hoc thanh tai nhung lai tré thanh mot trong nhitng vi Téng thong Mi
dwgc yéu mén nhat; cudc doi 6ng day ray nhitng trac trd, nhung 6ng van 6m
trong minh hoai bao chinh tri; ngoai hinh ctia 6ng vo cing xau xi, nhung ong
lai khién hang triéu nguoi dan Mi say mé. Diéu gi da khién Lincoln tr& nén
c6 sttc cam héa nhu thé? La sy hai huéc!

Khi Lincoln d6i mat v&i nhitng bat hanh va phién ndo lién ti€p trong cudc
song, 6ng da hoc cach hai hwdc dé an i ban than. Ong von 1a mot ngudi rat
nghiém tic, nhung dé cudc song tran ngdp anh sang, ong co gang thay doi
tinh cach ctia minh. Téi nao Lincoln ciing doc mot vai truyén cudi trede khi
di nga, 6ng con thich ké truyén cudi cho nguoi khac. Cudi da tré thanh liéu
thu6c quy gia nhat xoa diu nhitng ap Iwc ma ong phai chiu dung.

Freud cho rang, tiéng cwdi mang lai cho chiing ta niém vui, chuyén héa
mot qua trinh cé y thitc tran day nang lwgng va sic cang trd thanh mét qua
trinh vO thitc nhung lai rdt nhe nhang. B&i vay, Freud da coi sy hai hudc
giong nhv mot bién phap hitu hiéu giup tinh than thang hoa, dong thai tich
cuc kéu goi moi ngwoi nén st dung sy hai hwdc dé gidi toa moi phién nao
trong cudc song.

Theo nghién cttu cua cac nha tam li hoc, hai huwéc 1a kha nang nam bat
nhitng hién twong hoang dwong trong cudc song, va ciing la sw khéo 1éo van
dung tri tué dé hoa gidi nhitng xung dot trong quan hé giao ti€p. Hai hudc
khong nhitng khién ban than tr& nén nhay bén, vui vé ma con khién con
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nguoi tré nén rong lwgng hon.

Nhitng trac tré gan nhw bao trum toan bd cudc song cua Lincoln, nhung
ong da hoc cach dung s hai hwdc dé hoa giai tat ca nhitng diéu nay. Nho thé,
khong nhitng Lincoln da thay doi ca lich st nwéc Mi ma con gay anh huwéng
t¢i phong cach ctia cac nha lanh dao dat nwéc sau nay.

Truwdc ong, cac Tong thong Mi khac déu la nhitng hinh dnh v6 cung
nghiém tic; sau 6ng, hai hudc da tré thanh mot nang lyc cta Tong thong. Vi
sy hai hvdc cua ong ma dan ching nuwéc Mi da dugce giai thoat khoi cudc
song kho khan trewdc dé, hai hude da tréd thanh mot van hda cia nuée M.

Tw duy hai hudc cua Lincoln rat dang dé cac nha lanh dao cta cac doanh
nghiép hién dai hoc tap.

Sv hai hudc trwde tien la mot phwong phap giup ban giam bot ap luc,
trong tinh trang gap ap lwc qua 1én, mot cau noi hai huwée cé thé khién ngudi
ta 1ap tic thay doi tam trang, c6 vii si khi ciia moi nguoi.

Sy hai hwdc ciling la biéu hién cia mot tinh than binh dang, cac nha lanh
dao khi “mo6 xé” va cwdi nhao ngudi khac cling dong thoi diing cam tw trao,
tw phan tich, “mo xé” minh dé cac cdp duwdi cam thay ho rat than thién, hoa
dong. Trong d6, diéu quan trong hon la hai hvéc khién nguoi ta giau tu twdng
sang tao va sy dong cam, bat ct Itic nao cling cdm thay vui vé.

Hai hwéc khién cac nha lanh dao nhin nhan khé khan va cac van dé trén
mot goc do hoan toan mdi va mot thai do tich cuc; hai hwdc cling la nghé
thuat ngén ngit can phai c6 cta cac nha lanh dao, dung sy hai hwdc dé quan i
cap duwdi, khi do6 giai quyét mau thuan thwong sé thu dwgc hiéu qua ki diéu.

Hién nay, dai da sO cac nha quan li déu thich ap dung bién phap “lap quan
1énh” khi giao nhiém vy, nhu thé, vo hinh trung sé tao ap lwc rat 16n cho cap
dwdi. Nhung néu biét thong qua bién phap hai huwéc, c6 thé ban sé khich 1€
duwgc cap dwdi cia minh.

Hai hvéc khong phai la tron tranh van dé, cling khong phai 1a “gép vui”,
sttc manh thue sy ctia hai hwée 1a ty minh diéu tiét.
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Khi byc boi, ngudi ta ¢ thé tim dén nhiéu cach khac nhau dé giai toa nhw
an uong, thé thao, tim dén bac si tam li,... nhung tat ca déu ton kém, con hai
hwéce 1a bién phap giai téa ma chang can ton xu nao. Moi nha lanh dao déu
can c6 dugc tri tué nay.

Hai huée cling la nghé thuat 1anh dao rat tao nha, né c6 cac chitc nang sau
day:

1. Tang kha nang cam hoa con nguoi

MGt s6 nha lanh dao khi dién thuyét hay lam bao cdo thwong quen doc
mot tdp day nhitng 161 néi gido diéu, sdo rong, khién nguwdi nghe cam thay
ngan ngam, buén ngu, tham chi con gay ra tinh trang “trén hop viéc 16n, dvdi
ban viéc nho”.

Con nhitng nha lanh dao thong minh thi khac, ho thuwong can ct vao dac
diém cua khan gia, thong qua nhitng cau chuyén thu vi, ké mot vai truyén
cwoi dé gianh dwgc sy thau hiéu va ung ho cta khan gia, tir d6 bién noi dung
buoi dién thuyét trd nén c6 sitc cam hoéa hon.

2. Tang cwong kha nang chién dau

Mot s6 nha lanh dao khi xtt li cac mau thuan, xung dot trong doi song
chinh tri thwong thiéu mot dau 6c binh tinh, dan t6i noi gian 16i dinh, doi dau
trie dién, tir d6 kéo theo nhiéu bi kich nay sinh.

Nhwng mdét nha lanh dao thong minh, nhanh tri thwong bién sy hai huéc
thanh lwGi dao hay khau sung vo hinh, thong qua tiéng cwoi dé khién ké dich
trén chinh tredong roi vao tinh huéng nguwong ngap.

Thoi Xuan thu Chién quoc, vién T€ twéng thap bé cua nwéc Té di st nwdc
S&, S6@ Vuong noi: “Nuwdc Té hét nguwdi roi sao? Vi sao lai phai mot nguoi
nhu ngwoi di su?”

Vién Té twdng dap: “Nguwoi nwdc Té rat nhiéu, nhuwng nguwoi di s cta
nuwdc Te thi ai c6 viéc ndy. St gia hién minh thi di st mot nwdc hién minh, s
gid kém coi thi di st mot nwdc kém coi. Con mot st gida nhw than thuwong
sang si* mOt nwdc nhw nwdc SG”. Nhitng 16i néi nay la mot vi du dién hinh

http://tieulun.hopto.org



cta viéc dung sy hai hwéc dé phan kich lai déi phuwong.

3. Tang cwong sy hoa dong

Mot so6 nha lanh dao chiu dnh hwéng cua phwong thitc tw duy truyén
thong, vo cung nghiém tic, kho khan va cttng nhac, xa cach véi cap dudi.

Nhung nhitng nha 1anh dao hai hwéc, lac quan, gan giii, chan thanh lai
thuwong c6 dugce sy yéu mén va hoan nghénh cta cap dudi. Vi du nhw Kakuei
— vi tha twéng nwdc Nhat c6 cong rat 16n khi binh thuwong héa quan hé bang
giao gitta Nhat Ban va Trung Quoc da nhd vao ngon ngit, hanh vi hai huwée
ctia minh, thay déi hinh twong kho khan ban dau dé gianh dwoc thién cdm ctia
moi nguoi.

4. Tang cuong kha nang hiéu triéu

Moi nha lanh dao déu c6 trach nhiém gitip d& cdp dwdi hodc thé Iiyc thu
dich ctia minh stta chita sai 1am, “cai ta quy chinh”.

Co6 nhitng nha lanh dao khi ganh vac trach nhiém nay thwong té ra rat tho
bao, cudi cung gay ra tam li chong do6i manh mé, nhw vay khong nhitng
khong dat duwgc muc dich, ma con lam gia tang tam 1i doi dich ctia cap duéi
hay ké dich.

Con mdt nha lanh dao thong minh thi sé rat cha trong phwong phép, bao
gom viéc tv gidc van dung su hai hwdc dé hiéu triéu ngudi khac.

Diéu can cha y 1a, hai hudc 1a mot nghé thuat 1anh dao rat tao nha, trong
qua trinh van dung no, ching ta can phai kién tri thé hién tu dudng, to6 chat
cua minh, ngon ngtt, hanh vi phai van minh, lich lam.

Vi duy, sy hai hude lai di kem nhitng hanh dong hay 16i noi tho tuc thi
khong nhitng khong thé cai thién dwgc hinh twgng ctia nha lanh dao, nguwoc
lai con c6 thé khién nguwdi khac thdy phan cam, thdm chi la ghét bo. Béi vay
nha lanh dao phai tich cyc hoc tap, thye hanh, khong ngirng nang cao t6 chat
tong hgp cta ban than thi méi van dung thuan thuc dugc nghé thuat hai hudc.

Céac nha lanh dao trong hoat dong cong vu hay giao tiép xa hoi, khé tranh
khoi gdp nhitng tredng hgp kho xit. Vao lic nay, néu biét nhanh tri héa giai
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cuc dién kho xtt, khong nhitng c6 thé thé hién dugc kha nang tw duy nhay bén
va nang luc ng bién cta nha lanh dao ma con c6 ich cho viéc xay dyng hinh
twong va tiéng noi t6t cia minh trong long nguwdi khac.

C6 nhw vay mdéi khién cdp dudi mim cwdi va hiéu duge ca tinh ciing nhw
strc hit cia ngwoi lanh dao, tir d6 trd nén than thién hon, bién cuc dién kho
XU tr@ thanh mo6t san khau cho cac nha lanh dao thé hién t6 chat cia minh.

Hai hwdc c6 thé tao ra bau khong khi vui vé, than thién, thiic day cac nha
lanh dao va nhan vién trao doi tw twdng, tinh cam.

Moi nguoi luon co tam 1i de chirng, gitt khoang cach véi cac nha lanh dao,
bé&i vay, khi cdp duéi gap lanh dao, thuwong cam thay cang thang, sg hai. Luc
nay, néu lanh dao no6i vai cau hai hwdc, thu vi thi sé khién bau khong khi cang
thang 1ap titc diu lai, rat ngan khodng cach gitta doi bén, mé ra canh ctra tw
twong, khién cac cap dudi thanh that vdi 1anh dao.

MGt nha lanh dao hai hwéc chac chan la nguoi dé gan va than thién, dong
thoi cling 1a m6t nha lanh dao c6 tri tué, biét cach quan li.

Ciing chi c6 nhitng nha lanh dao nhw vay md&i c6 thé khién nhan vién vui
vé lam viéc cho minh, d6c hét tam sttc ho trg minh lam nén nghiép 16n.
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