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GENERATION OF ACTIVE MARKETERS

TAP SAN CUA THE HE MARKETER NANG DONG
S0 1, phat hanh ngay o1/10/2014

DPON V] THUC HIEN
Cong ty ¢ phan Truyén théng
va Sang tao RIO Viét Nam
Tang 4, 175 Chiia Lang, B6ng Da, Ha Noi.
Facebook www.facebook.com/Riocreative.vn
Website www.rio.vn
Lién hé quang cao Gam7@rio.vn

NHUNG NGUGI THUC HIEN
Phu trach néidung RIO Marketing Team
Bién tdp vién Tung Juno, Lan Huang, Thanh Ta, Ngoc Han
Bién dich vién Lan Huong, Ngoc Han
Phu trach sang tao Tung Juno
Phu trach thiét ké Bc Minh
Thiétké Bc Minh, Tran Hiéu

TAP SAN €O SU DUNG BAI VIET TU CAC NGUON SAU
EVENTCHANNEL WWw.eventchannel.vn
Bdi Viét ¥ TUBNG - HAI CHU "NOI NIEM” cUA
DAN SU KIEN VIET NAM
DNA BRANDING WWW.dna.com.vn
Bdi viét BAO Bi THUGNG HIEU: GIAI MA
CUBC CHIEN TREN KE HANG
Bdi Vit BRAND AWARENESS : 5O NHAN BIET THUONG HIEU
CAFEBIZ WWW.cafebiz.vn
Bdi viét QUANG CAO NGON MAT CUA FANTA
CHO PHEP BAN XE RA VA ... AN THU
DOANHNHANSAIGON Www.doanhnhansaigon.vn/
Bdi Vi€t KINH DOANH TRUC TUYEN: INSTAGRAM DANG
“HAT CANG" FACEBOOK?
Bdi viét 5 QUY TAC THU HUT sU cHU ¥ VAO QUANG CAO
MARKETINGTECHBLOG WWWw.marketingtechblog.com/
Bdi viét 2014 — THE YEAR OF CUSTOMER EXPERIENCE

Moi y ki€n vé ban quyén vui long lién hé hotline: 04 668 09841
hoac email : Gam7z@rio.vn
RIO xin chan thanh cam on!



THU NGO

an than mén,

TREN CHANG BUGNG RIO CREATIVE
da di qua, chidng téi da gdp go,
lam viéc va hgp tac véi rat nhiéu
cac ban thudc thé hé Marketer tré,
nang dong va giau sang tao; chinh
diéu d6 da cho RIO co hdi dugc
hiéu va chia sé nhitng mong muén
clia nhém cong dong nay. Tl day,
chidng toi dp U va cho ra ddi Tap san
GAM7- cap nhap kién thiec, chia sé
hitu ich, véi nhitng bai viét chon loc
vé Marketing, PR, truyén théng,
quan tri thuang hiéu, thiét k& sang
tao va my thuat Ung dung...

An pham dic biét GAM7 dugc
xudt ban online vao ngay o1 hang
thang, bao gém cac bai viét chia
sé kién thdc tir chinh thanh vién
nha RIO cling nhu nhitng ndi dung
dudc bién tap va cap nhat mai nhat
tr cac website, blog ndi tiéng vé
[inh vuc marketing trong va ngoai
nudc. VGi tap san GAM7, chdng toi
hy vong s& mang dén nhirng goc
nhin da chiéu, hdp dan va hiu ich
cho thé hé Marketer nang dong
cling nhu cac ban doc quan tam
dén marketing, thuong hiéu va cac
van dé lién quan.

La tdp san chuyén nganh dau
tién danhriéng cho thé hé Marketer
ndng dong tai Viét Nam, GAM7 can
nhiéu thdi gian dé hoan thién hon,
chdng téi rdt mong mudén nhan
dugc cac y kién, cdm nhan, dong
gbp vé ndi dung cing nhu hinh
thitc cho cudn tdp san nay. Vay
nén, diing ngan ngai, GAM7 ludn
san sang dgi nhitng chia sé, nhing
bai viét clia cac ban tai hom mail
Gamy@rio.vn.

Chlc cac ban cé nhiing giay
phut trai nghiém madi mé véi GAM7
s6 pAU TIEN.

www.rio.vn
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(P&G) da quyét dinh ban khoang maot
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la mot cach dé ctu van cho doanh thu
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30 7y tudng dé vugt qua cau hoi:
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blog
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Hau hét chdng ta ludn tap trung su
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TAI THEM SO KHAC TAl HOIMESACH.COM
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Bai viét LAN HUONG
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IDEA — LINH HON CUA MARKETING

KHONG PHAI NGAU NHIEN MA Idea — Y tudng lai dugc
ménh danh 14 linh hén cla Marketing. Nhat 1a trong
thdi dai con ngudi dang bdi thuc gitta mot ring thdng
tin va quang cao nhu hién nay, néu y tudng cta ban
khéng sang tao, khdng mdi goi, khéng gay chd y tdi
ngudi xem, thi n6 sé chim nghim gira vé sd nhing
chién dich marketing khac.

Vay lam sao dé c6 mot y tudng marketing hay ? Méi
nam cé vai chuc bd sach suu tap nhirng y tudng doat cac
giai thudng quang cao sang tao dugc phat hanh trén
thé giGi. C6 hang tram chién dich Marketing hay nhat
moi thdi dai dugc chia sé trén mang Internet. Trai dat
tron va thé giGi phang, ban sé tim thdy rat nhiéu nguén
chia sé dé c6 thé viét nén mot y tudng hay va doc dao.

GAM? S0 1 V0I CHU BE VE IDEA
SE CUNG CAP CHO BAN NHUNG Y
TUUNG HAY ?

KHONG, GAM7 S8 1KHONG PHAI LA mdt cudn tap san suu
tadm cac concept, cac idea gidng nhu nhimng cudn sach
ké trén. GAM7 s8 1 chi dam nhan 1a mdt ngon qi6 thdi
qua mang lai nguén cam hing cho Marketer — nhitng
ngudi ludn khat khao sang tao dé cho ra ddi nhitng y
tudng Marketing hay nhat.

Trong GAM7 s6 dau tién nay, cac ban c6 thé tim
thdy su déng cdm véi nhitng ngudi lam nghé t6 chiic
su kién qua bai viét Y tudng - hai chir "ndi niém” clia
dan su kién Viét Nam; tiép thém ngudn cdm hing nhg
20 poster tuyén truyén c6 stc anh hudng manh mé
hay 5 quy tc thu hat su chd v vao quang cao. Nhing
bai viét mang tinh nghién ctu nhu Bao bi thuang hiéu:
Gidi ma cudc chién trén ké hang hay Kinh doanh truc
tuyén: Instagram dang "hat cang” Facebook hira hen
sé& lam hai long nhimng ai mudn dao sau vé kién thic
chuyén nganh két hgp case study tir thuc tién.Va con
rdt nhiéu nhirng bai viét tha vi dugc cap nhat tlf cac
website, blog néi tiéng vé Marketing trong va ngoai
nudc hi vong sé mang lai cho ban nhirng géc nhin da
chiéu, hdp dan va httu ich.

Va biét dau ddy, mot cau van nao doé ctia GAM7 s6
1¢6 khi lai trd thanh ngudn cam hing cho ban viét nén
mot y tudng bay 1au dang dp 0. Cing m& GAM7 ra va
thif chd xem nhé!

RID

www.rio.vn
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Thuc hién LAN HUONG
Ngudn dnh INTERNET

NHON NHIP THI TRUONG BANH TRUNG THU 2014

Dip tét Trung thu ndm nay, ngay tif nhitng ngay dau thang 8 Duong lich,
cac thuong hiéu banh Trung thu da bat dau nhdn nhip quang cao, bay ban
san pham tran ngap cac tuyén phé, trung tam thuong mai.

Tai cac phé 16n & Ha Noi nhu: phd Hué, Ba Triéu, Kim Ma, Nguyén Chi
Thanh, Gidng V&, Tén Buic Thang,...ngap tran sic do cla cac gian hang ban
va gidi thiéu san phdm banh trung thu clia nhitng thuong hiéu I16n nhu
Kinh D6, Hltu Nghi, Bibica, Banh mut keo Ha N&i, Thu Huong, Long Dinh...
Diém mdi cla thi trudng banh Trung thu ndm nay l1a su da dang mau ma,
huong vi san phdm, bén canh céc ki 6t ban hang truc tiép, su xuat hién cac
kénh phan phéi, ban hang truc tuyén ciing dang mang dén su tién lgi t6i da
cho ngudi tiéu dung.

-_—




KHAI TRUONG TOA NHA LOTTE

www.rio.vn

VINAMILK: TIEN QUANG CAQ NUA

CENTER HA NOI

Lotte Center khai truong hdém 2/9 ¢ € la su kién thu
hat nhiéu su quan tdm nhat trong thai gian qua. Lotte
Center toa lac tai mot trong nhitng vi tri dac dia nhat
clia Ha Néi, ngay nga tu Liéu Giai - Bao Tan véi do cao
65 tang. Bay dugc danh gia 1a toa thap cao thit hai Ha
NOi, sau Keangnam Landmark Tower.

Mac di ¢6 thdng s6 rdt hoanh trang, tuy nhién
Lotte Center lai khdng nhan dugc nhitng danh gia cao
trong b&i canh hang loat Trung tam thuong mai hang
dau dang mac can nhu Grand Plaza, Trang Tién Plaza...
Tuy nhién, & goc do khac, c6 thé thdy rang viéc khai
truong Lotte Center dd nam trong tinh toan lau dai
clia Tap doan Lotte. Viéc Lotte ma rong quy mo ca vé
v8n 1an thuong hiéu trén linh vuc mat bang ban Ié tai
Viét Nam khéng con la cau chuyén xa xdi, Tap doan I6n
nay cia Han Quéc khéng hé gidu giém tham vong ti
nay dén ndm 2020 md khoang 60 clfa hang & khap cac
tinh, thanh trén toan quac.

DAU 2014 DA LONHON CA 2011

La mot trong nhirng doanh nghiép 16n nhat trong linh
vuc hang tiéu ding, s tién quang cdo hang nam cla
Vinamilk cting thudc top dau.

Nam 2013, Vinamilk da chi 885 ty cho quang cao va
nhiéu kha nang sé vugt qua muc 1.000 ty déng trong
nam 2014 nay. Nlra dau nam nay, chi phi quang cao clia
cbng ty 1a 462 ty ddng. Biéu dang chd v 1a chi phi quang
cdo cling nhu chi phi ban hang nira dau nam nay cla
Vinamilk da 18n hon muc chi cho cd nam 2011. Trong khi
d6, doanh thu clia nlra dau nam nay chi dat 16.910 ty
dodng, tc bang 78% so véi nam 20m.

885

587
400
m B .

2011 2012 2013

6T 2013

Hl Quang céo Téng chi phi Quang cao

TAI THEM SO KHAC TAIHOIMESACH.COM
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'H N NESCAFE RA MAT BO NHAN DIEN THUONG HIEU

MOI TREN TOAN CAU

Nescafé - thuong hiéu café dugc sang Iap boi Nestlé vao nam 1938 - mai
day da tung logo, bao bi va bd nhan dién thuong hiéu mdi vdi quy mo toan
cau nham dén gidi tré, nhirng ngudi yéu thich cafe.

/\

NESCAFE. = NESCAEE.

I LOVE
YOUR NEW
ACCENT

p ’. o

Nhén dién mdi clia Nescafe

Nhiing thay déi bao gédm mau do biéu trung da dugc cach tan hién dai hon,
biéu tugng chiéc ly (mug) dd truyén théng clia Nescafé va mot diém nhan
d6 hoa doc dao Idy y tudng tir khoang hd clia quai cdm ly. Khoang trang tir
anh chup truc dién ly café da dugc cat rdi lam biéu tugng trén logo thuong
hiéu, hinh anh nay dé khién nhiéu ngudi lién tudng dén biéu tuong cha
chim sdo nhd trén logo thuong hiéu me Nestlé (hinh t8 chim). Phat hién
trung hop nay khién nhiéu ngusi tiéu dung thich thi va diém nhan doé nay
cang lam néi bat biéu tugng chiéc ly do vén da lam nén tén tudi thuong
hiéu Nescafé.




COCA-COLA VOI CHIEN DICH ‘IN TEN

www.rio.vn

YAHOO MUA LAl STARUP ZOFAR

NGUOI DUNG LEN VO LON'

Con st chup anh véi vé chai Coca-Cola in tén minh
dang lam mua lam gi6 tai Viét Nam sau khi gay nghién
cho gidi tré & hon 123 qudc gia trong sudt 2 mua hé
qua. bay dugc danh gia la mot trong nhitng chién dich
quang cao sang tao va hiéu qua nhat trong lich st clia
thuang hiéu nay. Chién dich da nhan dugc 18 triéu luot
xem trén cac kénh mang xa hdi, lugng truy cap vao
cac trang Fanpage ctia Coca-Cola tang 870%. 76.000
mo hinh cac vo chai Coke dugc tao ra va chia sé trén
Facebook. Tham chi nguai ta phai xép hang chd dudc
in tén lén chai Coca hay xdi tung cac gian hang trong
sidu thi c6t chi dé tim thdy chai Coca tén minh.

Cdn st chup anh véi vo chai Coca-Cola in tén minh
dang lam mua lam gi6 tai Viét Nam

DE CAI THIEN KHA NANG TIM KIEM

Thuong vu mdi nhat cla “ga khéng 16 internet mot
thai” Yahoo nham ciing ¢6 thém cac yéu t6 vé ky thuat
gitp viéc tim kiém theo tiing khu vuc trd nén chinh
xac hon.Zofari la dich vu tim kiém bang cach cung cdp
nhitng ggi v cho ngudi ding vé nhitng dia diém nhu
quan bar, nha hang theo tirng khu vuc cu thé. Sau khi
c6ng b6 thuong vu trén, ngudi phat ngdn ctia Yahoo
da tu tin ndi rang, Yahoo sé mang dén mét trai nghiém
kham pha tuyét véi cho ngudi dung di dong.

I Brilliant
recommendations,
super fast

Click here o try Zofari

= m =<
— -

v O
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PEG PHAI CAT GIAM HON 100 BRAND DANG
SONG T0T

Thai gian gan day, Procter & Gamble (P&G) da quyét dinh ban khoang mét
nlta nhitng nhan hiéu dang sd hitu nhu 1a mét cach dé cdu van cho doanh
thu dang sut giam.

Nhitng dong san pham khé phat trién hodc kho quan Iy sé bi PG ban
di dé cong ty c6 thé tap trung vao cac dong san pham I6n, giau tiém nang
hon. Hang da quyét dinh thu hep danh muc cac nhan hang cdia minh. Theo
Wall Street Journals, cdng ty sé cat di khoang 100 nhan hang va tap trung
vao 70-80 cac dong san pham con lai nhu mot su thay déi dang k& mong
tao da di len. Tuy nhién, quyét dinh nay dugc cho 1a kha mao hiém.

Quyét dinh ban nhitng nhan hang c6 hiéu sudt thdp, néu chi nhin bé
ndi c6 vé 1a mdt quyét dinh ding dan, khi P&G van con gil lai nhiing san
phdm Igi nhuan cao. Tuy nhién, trong vong 15 nam qua, P&G ciing da ban
di han 30 nhan hiéu dudc cho 1a da can trd tang trudng va hang khdng thé
tap trung du luc dé clu, va that dang ngac nhién, nhiing nhan san phdm
nay sau khi “dau quan” sang chd s& hitu mdi da thuc su khoi sac.




APPLE RA MAT 2 PHIEN BAN IPHONE 6,

DONG HO THONG MINH APPLE WATCH

Qua dung nhu du doan cua gidi cong nghé, Apple da tung
ra hai phién ban iPhone khac nhau véi kich thudc 4,7 inch
va 5,5 inch cling chiéc déng hé Apple Watch tai su kién dac
biét dién ra rang sang ngay 10/9 theo gi Viét Nam. "Do
chinh la iPhone 6 (4.7 inch) va iPhone 6 Plus (.5.5 inch)”,
Tim Cook nhdn manh. “Téi tin rang ban sé ¢ chung vy kién
chiding la smartphone tét nhat thé gidi”.

bang chay, cing nhuiPhone 6, Apple trinh lang 2 phién
ban Apple Watch véi 2 kich ¢& khac nhau dé phu hgp véi
nhiéu d&i tuong ngudi ding. Tuy nhién vé mat thiét ké va
cdu hinh, 2 phién ban Apple Watch déu gidng nhau. iPhone
6 c6 gia khdi diém 1a199USD, iPhone 6 Plus c6 gia khdi diém
209USD, 2 san phdm nay sé ra mat vao 19/9 téi day trong
khi Apple Watch c6 gia khdi diém 349USD va phai dén dau
nam sau mai xudt hién.

iPhone 6

iPhone 6 Plus

www.rio.vn
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CANNES LIONS 2014

Lién hoan Sang tao Qudc té Cannes Lions Ia lién hoan 16n nhat thé gidi

trong nganh quang céo, truyén théng va tiép thi, dién ra hang nam tai

thanh phé Cannes nudc Phap. Cannes Lions 2014 vira qua da c6 hon 12.000
|

ngudi dai dién cho 9o quéc gia tham gia 7 ngay lién hoan bao gém trién
1am, trung bay, I6p hoc ngan han va cac budi hdi thao. Bay 1a mét cd hoi

A dé md rong mai quan hé, hoc hdi tif cac déng nghiép va 1a su kién can phai
K ‘ ‘ N tham gia cho bat ky ai trong nganh quang céo, truyén thdng va tiép thi.
n

INSPIRING CREATIVITY

CANNES
LIONS

INTERNATIONAL FESTIVAL OF CREATIVITY

15-21 JUNE 2014

TAI THEM SO KHAC TAIHOIMESACH.COM




CHUGI HOI THAO SU KIEN DIGITAL

www.rio.vn

KHOI BONG CUOC THI

STORY 2014 CONTENT MARKETING

YOUNG MARKETERS MUA 3

—KHI CLICK VA BRICK SONG HANH'

Tiép tuc gilr vai tro tién phong, 1an dau tién, Admicro
- mang ludi quang cao truc tuyén hang dau Viét Nam
t6 chuc chudi su kién "Digital Story 2014 - CONTENT
MARKETING - KHI CLICK VA BRICK SONG HANH" gom
3 hdi thao chuyén nganh quy mé I&n xuyén sudt nam
2014. M&i hoi thao dugc thiét ké vdi chi dé va ndi dung
danh riéng cho tiing nhém khach mai va dugc tiép naoi
bai cac workshop va webinar “live chat” sau héi thao.
Chudi hoat ddng nay gilp khan gia ludn két ndi dugc
véi véi cac dién gid va nhitng chuyén gia dé tang thém
trai nghiém vé moi khia canh cta digital marketing.
Cap nhat chi tiét cac su kién vdi chuong trinh cu thé tai
http://digitalstory.admicro.vn/

DIGITAL

story 2014

Tiép ndi thanh céng tir hai mia thi trude ciing khéa hoc
Elite Program Development dau tién, Cdng ty quang
cdo REDDER phdi hop ciing BRANDSVietnam, véi su
dbng hanh clia Microsoft Mobile Devices/Nokia Viét
Nam, chinh thic khoi déng cudc thi Young Marketers
mua 3, phién ban toan qudc dién ra tlf 22/09/2014 dén
15/11/2014, danh cho sinh vién cac trudng dai hoc - cao
dang tur 18-24 tudi trén khap Viét Nam. Véi téng giai
thudng 1én dén 6oo0 triéu déng cling su dau tu cao vé
quy mo va chat lugng, Young Marketers mtia 3 phién
ban toan qudc vdi su déng hanh clia hon 30 tén tudi
dau nganh hita hen sé 1a hanh trinh ddc dao, hap dan
va thir thach nhat cho thé hé tré dam mé Marketing.
Cac ban sinh vién c6 thé truy cap Facebook chinh thic
clia cudc thi dé cap nhat thé I1& du thi cling nhu nhitng
théng tin mdi nhat:
www.facebook.com/youngmarketersvn
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ugc mot khach
hang goi dén dat
hang lam mot
job event, trong
lbng khdp khdi
chuyén nay cé hgp dong, c6 doanh
thu, dugc thé hién, dugc... du thu.
Gap khach hang bat dau hoi cing
thang: Khach hang khé tinh, khach
hang yéu cau sang tao cao... nhung
vui vi: Cam nhan vé khach hang
tiém nang, dugc thé hién kha nang
sang tao, vi khach hang néi “tién
khéng quan trong, mién 1a y tudng hay”. Thuc té thi
sau nhiéu thdi gian hop team |én xuéng, nhiéu y tudng
hoanh trang dua ra cho khach hang nhung két qua lai
bang khdng, hét 1an nay dén Ian khac, hét job nay dén
job khac, két qua va qui trinh déu tuong tu. Van dé &
day la: Do chiing ta khong biét sang tao hay do khach
hang khdng c6 tién dé thuc hién sang tao?

Diém lai nhing su kién dugc xem 1a dinh cao cla
nghé thudt t6 chic: L& khai mac Olympic Bac Kinh
2008, khanh thanh khach san ndi Dubai, hay viia roi
1a 1& khai mac Olympic 2012 tai London, trudc tién phai
khang dinh mét diéu rang day 1a mot su kién ton tién,
nhan su, trang thiét bi..dudi ban tay nhao nan cua
nhitng dao dién ndi tiéng, nhitng chuyén gia t6 chuc
su kién chuyén nghiép, da tao nén nhiing khoanh khac

www.rio.vn

Xin trich 16i ctia mot ¢d6 dao dién tai nang trong nganh
su kién, nghé thuat Viét Nam - Huynh Phic Dién: “Bé cb
yV tudng khong kho, quan trong la phai cé tién”. D6 cling
la tam su nang long cta nhng ngudi lam y tudng, cac
chuyén gia to chuc su kién, ho thudng xuyén phai suy nghr,
phai tim toi dé tao ra y tudng thoa man yéu cau cta khach
hang, nhung thudng thi concept cla ho hodc khéng dugc
chap nhan, hoac khong dugc thuc hién vi khach
hang..khéng ¢ tién.

dat gia ca nghia den va nghia béng. Va dé c6 mot y
tudng da kho, cong nghé dé thuc hién né con kho hon
nhung quan trong nhat Ia chi phi cho viéc thuc hién
y tudng nay. 3 nudc ngoai néu can mot v tudng Ién
(bigidea) khach hang hay nha t& chitc khdng ngan ngai
chi nhitng khodn tién khéng 16 dé mai cac nha bién
kich suat xac, nhing dao dién tai ba tirng ndi danh qua
nhing phim bom tan, va ciing khéng chan chir quyét
dinh ap dung nhiing nhitng céng nghé tién tién dé san
xudt chuong trinh... tit ca ho tao thanh mot ekip any,
xuy@én sudt va cling ngén rat nhiéu tién.

Con & Viét Nam, hdy khoan néi vé nhirng su kién
dudgc coi la I6n: Khai mac Seagames 23, Carnaval Ha
Long, Festival, gan day nhat Ia I& khai mac va bé mac
chuong trinh 1000 nam Thang Long, chdng ta cung
noi vé cai dugc goi la y tudng trong cac su kién doanh
nghiép (chd dau tu 1a cac doanh nghiép tu nhan hay
nha nudc)... B6 1a nhiing I1€ khdi cdng, 18 ra mat san
phdm mai, hdi nghi khach hang, hdi nghi gia dinh... ma
lién tuc ching ta bat gap nhing yéu cau "phai sang
tao va... sang tao”. Cach day 1 nam toi c6 dén gap mot
khach hang V - la mot tap doan bat déng san kha 16n,
va nhan brief v&é mot 18 md ban khu resort tai Da Nang.
Giam D4c cong ty V xudt hién rat bé vé, trong mot
van phong rat dep & khu vuc ngoai thanh Ha N6i. Ong
yéu cau: Riéng MC va ca si sé ky hgp dong riéng vdi
mot cong ty chuyén vé nhan su, yéu cau c6 su tham
gia ctia bam Vinh Hung, H6 Ngoc Ha... Vi agency lam
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L& khai mac Olympic
2012 tai London -
mot trong nhing

sy kién dugc xem la
dinh cao cua nghé

thuat té chuc.

event, phai Ién moét v tudng hoanh trang, doc dao co
mot khéng hai, su kién phai dién ra & Khach san 5 sao
nham thé hién dugc dang cdp, chat choi clia éng. Tat
ca cac théng tin d6 sau nay téi hiéu né chi la "banh vé".
Lac do, véi su khang dinh clia mot vi giam déc dich
than ngdi hop, ching téi ra vé trong ldng phaoi phdi,
bat tay vao hop hang tiéng, khao sat, Ién Idea Brief v4i
hi vong 1a chuyén nay... c6 tién. K&t qua thi... khi trinh
bay Concept clia du &n, ca chi dau tu vo tay hudng Ung
nhung khi trinh bay du toan thi ca khan phong lang
thinh, trai ngugdc hoan toan vdi thai dd "hung hang” lic
dau, éng giam déc mat
ngudi di va ndi cai nay
dé anh xem xét (bang
kinh nghiém va linh
tinh clla minh, téi hiéu
rang chac chan anh dy
s& xem rat lau ddy), va
mong!

Mot diéu  thay
budn hon cho agency
trong nudc, ho sang
tao khéng? Ho c6 chd,
ho nang dong khong? Ho cé, va ho chuyén nghiép
khéng? Ho khéng! Tat ca cac agency td chic su kién
hodc lam quang cdo & Viét Nam dén 80% thanh Iap
do tan dung mot moi quan hé “éng to ba I16n” nao do,
hodc cong ty thanh vién nao dé thudng xuyén cé nhu
cau 1am quang cdo... Bé qua ludn cac ddi tugng nay vi
cai ho c6 duy nhat la moi quan hé - khéng muén hoc
va cling khdng hoc néi. Vay cac agency con lai hoat
ddng theo nang luc, theo hudng chuyén nghiép, vdi stc
tré, dam mé su sang tao thi lai khéng c6 thuong hiéu...
va vi khéng cé thuang hiéu nén ho khéng c6 quyén
dam phan vdéi client trudc khi cé y tudng, ho bi xem nhe
tham chi I bi coi thudng madi 1an dam phan vé chuyén
mua ban y tudng. Néu cac agency I6n nhu Dentsu,
Saatchi & Saatchi ho yéu cau khach hang phai tra cho

22

‘MOT BIEU THAY BUON HON CHO
AGENCY TRONG NUOC, HO SANG TAO
KHONG? HO CO CHU' HO NANG DONG

KHONG? HO CO, VA HO CHUYEN

NGHIEP KHONG? HO KHONG!"

ho mot ban brief ma ho thuc hién du khach hang cé st
dung hay khéng la 2.000 USD thi & Viét Nam ngay ca
khi thuc hién event roi phi y tudng ciing bi khach hang
Cudi mia mai va gach di.

TUi hd cho nhitng ngudi lam y tudng trong nhing
Agency t6 chuc su kién tai Viét Nam, tui ludn cho ca
nhirng 6ng khach ngay ngay ngdi vé “banh vé". Vdi
nang luc han ché ho tan dung nhirng k& hoach cta
cac Agency thanh ctia minh dé c6 cai bao cao, bg dd
cho minh, cho sép trong nhirng budi hop vé marketing,
kinh doanh va truyén théng cla cong ty. Tui thém cho
nhirng 6ng sép I6n bat
luc ngdi nhin y tudng
hoan hao theo y minh
nhung khong thuc hién
dudc vi... khdng co tién,
nghia Ia ho khéng hiéu
gi vé quang cao.

Bai viét nay hi
vong nhan dudc su
ddéng cam cho nhiing
than phan lam dau
tram ho. Xu hudng
quang céo va td chuc su kién & Viét Nam dang hudng
dan téi su chuyén nghiép, chuyén nghiép khéng chi la
nang luc clia agency né cling sé chuyén nghiép trong
nhan thic vé moi quan hé, qui trinh 1am viéc gitta
agency vdi client. Su sang tao la vo han, cac client nén
hiéu tai tién ciia minh trudc, réi hay mo mong vé mot
diéu ky diéu. Trinh bay c&i ma véi agency, khdng gidu
nghéo gidu dét dé dugc hiéu dugc tu van mot cach tai
uu, dé la mot khach hang khén ngoan, dang hoang.
Con cac agency, nghé cla chiing ta la sang tao va sang
tao khdng ngting, nhung diing bao gid nghi sang tao
la tao ra mot th( gi d6 mdi. Vi quang cdo chi can sap
x&p lai nhitng cai c theo cdch mdi 1a ching ta sé ¢
nhirng y tudng hay rdi va nhd thém mot diéu cudi cling
la: Buing bao gid sang tao nlra vai nhél

TAI THEM SO KHAC TAIHOIMESACH.COM



Www.rio.vn

GAM/TIPS

QUY TAC THU
HUT SUCHU Y
VAQ QUANG CA

Theo DOANHNHANSAIGON.VN

Cac nha quang cao ludn cé nhiing
“tuyét chiéu” thu hat ngudi ding
quan tam va tap trung vao mau
quang cado ctia ho dii né xudt hién
trén bat ky phuong tién truyén
théng nao. Hoc hdi 5 “nguyén tac
vang” sau day sé gilp ban sang tao
mau quang cao thanh cong.
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Mat ctia nhan vat trong c&c mau quang
cao luén ma to. Chiing ta bi thu hit bai
nhitng déi mat to va &nh mat sau tham.
Hiéu ro diéu nay, cac nha thiét ké ludn
tap trung vao déi mat trong cac quang
cao chup can mat.

Every face

24



Hau hét ching ta ludn tdp trung su
chd v vé phia bén phai. Do do, khi
quang c&o san pham, cac nha quang
céo thudng cho nhan vat cam san
phdm bén tay tréai.

EST

FOOD &DRINK
ADS 2 2

00-2010

Www.rio.vn
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Mau sac déng vai tro cuc ky quan trong trong quang cao, né gilp khai ggi
nhitng cdm xtc khac nhau. Theo Dai hoc Loyola, Maryland, mau sac gidp
gia tdng do nhan biét thuong hiéu dén 80%, vi thé, hay chon mau phu hgp
nhat véi nganh nghé ctia ban. Ban c6 thé tham khao y nghia clia mot sé

mau sac phd bién bén dudgi:

po: tugng trung cho nang lugng
va sic manh. Day 1a mau cla tudi
tré va su tao bao. Cac thuang hiéu
chudng mau dé gom c6 Coca-Cola,
Virgin, Target va Netflix.

XANH LA: 13 mau cla su thinh
vuong va thudng dugc nhiéu cong
ty tai chinh nhu Fidelity, H&R Block
va TDAmeritrade ua chudng. bay
cling la mau tugng trung cho thién
nhién va sttc manh tu nhién, do do
né cling dudc cac thuang hiéu nhu
Animal Planet, Greenpeace, Whole
Foods, Starbucks, Tropicana va
Monster Energy chon.

VANG: mdt trong nhitng mau
bat mat, thé hién su hanh phiic,
lac quan, va than thién. Cac logo
thuong hiéu mau vang ndi tiéng
phai k& dén McDonald's, Hertz,
Nikon, Best Buy va lkea.

Vi thé, ban nén can nhac dén ca tinh, ban sac va gia tri
thuong hiéu khi lya chon mau sac. Nhiftng gam mau
phl hop véi thuang hiéu sé hé trg rét I6n trong hoat

doéng marketing clia ban.

CAM: thudng ggi nén su vui tudi,
hao hing, nang ddng, dm 4&p
va say mé. Pay la Ilya chon cla
Nickelodeon, Amazon, Fanta Soda,
va Firefox.

XANH DUONG: thudng tugdng
trung cho stc khoé, tin cay va long
trung thanh. Bay la mau dudc
cac hang IBM, Lowe's, AMEX va
Hewlett-Packard dung lam mau
chd dao trong thiét ké logo va
nhan dién thudng hiéu.

HONG: thudng dugc xem la mau
cla su lang mang va nif tinh, tugng
truong cho tinh yéu va su am ap.
Cac logo mau héng ndi tiéng bao
gbm PINK cla Victoria's Secret,
Baskin Robin va Barbie.

124 MEDITERRANEAN AVENUE i
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\ Mercedes-B
/j ercedes-Benz

The best or nothing.

Cach sap xép hinh va chit cing quan trong khéng
kém. Mot quang cao chudn muc c6 hinh nam bén
trai va chir nam bén phai. Vi mat tap trung vé bén
phai nén dat chir nam hudng nay thu hdt su quan
tam ctia ngudi doc nhiéu hon

28
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Cac loai font chir goc tron hodc c6 nét mém mai
gay chi y nhiéu hon. Cac goc sac nhon gai lién
tudng dén nhirng vat sac nhon, luén dugc tam tri
canh bao “nguy hiém" nén sé gay cam giac khong
thoai mai cho ngudi xem. Cac khung anh cé goc bo
tron cng thu hdt su chd v ciia ngudi xem nhiéu
hon. Biéu nay thé hién ré qua cac man hinh dién
tlr, hau hét déu c6 goc bo tron.

WE BUILD

THINGS TO LAST.
MAYBE WE
SHOULD START

A BANK.
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Theo WWW.HARAVAN.COM

NEU KHONG VIET HAY, HAY
CUNG CAP DANH SACH
NHUNG NGUOT VIET HAY

HAY TAO MOT DANH SACH CUA 10 BLOGGER,
tai khoan facebook... hang dau - nhiing
ngudi c6 anh hudng trong linh vuc ma ban
dang hoat ddng thanh 1 bai viét dang I1én
trang cla ban.

Hay viét Iy do tai sao lai |ap danh sach
do, chira thé manh clia méi ngudi trong list
ma ban da liét ké. Néu viét han ban hoc hoi
dudc gi tlf nhiing ngudi dé ra thi cang tét.
D6 sé 1a cau chuyén thuc té dé ngudi khac
tra 16i cau hdi “Tai sao t6i nén doc blog hay
follow vi nay?”.

Né&u ban lam diéu do tét, thi c6 thé
nhitng blogger- facebooker nay sé chia sé
bai viét clia ban trén trang ctia ho. Va duong
nhién, t&r mdc d6 anh hudng clia nhitng ca
nhan sudt xac do, website ctia ban cling sé
dugc nhiéu ngudi dé tam.

HAY TRA L OINHONG VAN
DE XUNG QUANH LINH
VUC CUA BAN BANG BUTC
NHIEU NGUOT QUAN TAM

HON Al HET BAN LA NGUGSI HIEU RO LINH VUC
ma ban dang kinh doanh.

Néu ban dang ban hang thdi trang -
Hay viét vé cach Iam thé nao dé (i d6 nhanh
nhadt. Hodc giat d& ma khéng phai mau.
Hoac phan biét nguén gdc xudt x( cac loai
quan &o.

Hay chi ra nhing diéu ma chi- ban-
mGi- biét, vi ban lam trong nganh nay.

TAI THEM SO KHAC TAIHOIMESACH.COM
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VIET VE CHINH NHUNG
THANH VIEN TRONG CONG
TY HOAC Y TUONG KINH
DOANH CUA BAN

CAC BAN BEU LA NHUNG NGUJI RAT “CHAT" &
mot mang nao do, tai sao khdng gidi thiéu
ngay vé cac thanh vién trong team/ céng
ty clla minh? Chac chan mdi nqudi sé déu
c6 nhiing cau chuyén, nhitng trai nghiém
rat dang dé chia sé. Hodc néu team clia ban
xdu hé khéng mudn xudt dau 16 dién thi ban
hay k& cau chuyén vé su hinh thanh cong
viéc kinh doanh nay. Tai sao ban lai mudn
kinh doanh?

Néu ban k& cau chuyén kinh doanh clia
minh tét, khach hang sé cam thdy su chan
that, su nhiét huyét va c6 su tin tudng haon
déi véi sdn phdm ma ban dang ban cho ho.

THUC HIEN 1VIDEQ VE QUY
TRINH SAN XUAT RA SAN
PHAM MA BAN BANG KINH
DOANH

THAT TUYET NEU KHACH HANG CO THE HINH
dung dugc so bd quy trinh san xudt ra mot
san phdm ma ho (c6 thé) sé sd hitu. Do
chan thuc gan gai sé chiém dugc rat nhiéu
cam tinh clia khach hang véi san phdm ctia
ban. Diéu d6 sé tao an tugng thdng tin sau
sac vao tam tri mdi ngudi. Sau nay khi c6
nhu cdu vé loai san pham do, chdc chan ho
sé nhd ngay tdi thuong hiéu cta ban. Va
viéc ho s& mua san phdm dé hay khéng chi
con 1a van dé nhu cdu va thai gian ma thail

Www.

DUARANHONGHE LD
DAG SAG CUA SAN PHAM
MOI MA BAN SAP BUA
\VAO KINH DOANH VA NHO
KHACH HANG CUA MINH
CHO DANH GIA

KHACH HANG SE CAM THAY THU VI Vi HO BUGC
tén trong, dugc hoi y kién va c6 vé nhu
dugc tham gia vao su hinh thanh san pham
cla ban.

VIET HUONG DAN SU DUNG
SAN PHAM CUA BAN

KHONG PHAI TAT CA CAC SAN PHAM BEU CAN
phai c6 hudng dan str dung, cac ban c6 thé
linh dong hon: C6 thé 1a hudng dan bao
quan, hudng dan két hop véi cac san pham
khac dé tao ra cai gi dé tién dung hon, tét
dep hon....

CONG BO CAC THONG TIN
HOAT DONG TRONG CONG
VIEC KINH DOANH CUA BAN

HANG SAP VE, SAP KHUYEN MAI, SAP XA HANG,
thém tinh nang mdi trong san pham ... Hay
thdng bao viéc nay ngay va ludén! Nhé cung
cdp day du théng tin theo cac cau hdi: Ai?
& dau? Lam gi? Bao gid? Khi nao? Nhu thé
nao nhé.

TAI THEM SO KHAC TAIlHOIMESACH.COM
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BAO BI

THUONG HIEU




MOoi trudng ban lé ngay
nay dang soi dong hon
bao gid hét. Gita hang
loat cdc mat hang du
mau ma, chiing loai cling
véi cac vat pham chiéu
thi dua nhau khoe sac vay
quanh ngudi mua hang,
viéc tao ra su khac biét
khién moét san pham noi
bat hon nhiing doi thd
cting loai trén ké gan nhu
la nhiém vu bat kha thi.

\

%

RID

U NHIEU CHUYEN GIA TIEP THI THUONG HIEU

van tin rang cau chir 1a y&u t6 quan trong

bac nhat dé thuyét phuc ngusi dung “rinh”

san phdm vé, cac nghién clu gan nhat lai

chi ra rang tlr ngi that ra chi x&p hang chét

trong cac yéu td thiét ké bao bi. Trén thuc
té, theo thit bac truyén théng qua bao bi, mau sac xép
hang nhat, tiép dén lan lugt 1a hinh dang, biéu tugng
va cau chir. Vi vay, khi bat tay tai thiét k& bao bi, chinh
hé théng ky hiéu nay sé tac dong dén doanh s& ban Ié
cla ban.

MAU SAC

Cac nghién cttu cho thdy nhitng ngudi mua sam binh
thudng chi can 5 gidy 1a c6 thé dinh vi va chon dudc
mdt san pham cho minh, véi khoang cach tir1-2m. Mot
san pham dugc dinh vi khi né ndm trong tdm mat cla
ngudi mua. Do hién dién nay dugc do ludng bang do
tuong phan va mau sac chinh 1a yéu td sinh Iy tao nén
su tuong phan. Mau sac 1a mot trong 3 1 trinh tiép

nhan thi giac clia ndo bd; va do chiing ta xtf Iy méi hinh
anh trong tam nhin cting ltc, nén chinh mau sac sé lam
ndi bat mdt s6 khu vuc nhat dinh. Bén canh kha nang
lam tang do hién dién trén ké hang, viéc chon ddng
mau vua gilp tang mdc dd nhan dién thuang hiéu Ién
t&i 80% vira la yéu t6 nhan dang thuong hiéu.

Viéc chon ding mau gitp tdng muc do
nhan dién thuong hiéu Ién téi 80%
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HINH DANG

Mau sac 1a yéu t6 quan trong nhung
khéng phai l1a duy nhat tac déng dén
viéc Iuya chon san phdm. Hinh dang dac
trung dang nhd cling gitp kich thich qua
trinh nhan thuc, danh gia va ua chudng
thuong hiéu. Hinh dang thudng quyét
dinh &n tugng dau tién cta san pham
va an chita lgi ich ciing nhu uu thé chinh
ctia san pham. Khi két hop véi nhau, mau
sach va hinh dang thé hién chat lugng va
gia tang mdc dd nhan biét. Vi du, nhiing
hinh dang d6i xting sé di doi véi cac mau
chim, trong khi hinh tam giac va hinh
thoi hgp véi mau sinh ddng hon. Hinh
dang va mau sic con thé hién ca tinh
thuong hiéu, vi vay, tuong tu nhu mau
sac, cach dung hinh dang trong hé théng
nhan dién va thiét ké thuong hiéu con
kiém nhiéu vai tro chién lugc khac, bén
canh viéc khang dinh vi tri trén ké hang.

Hinh dang thudng quyét dinh dn tugng
ddu tién cla san pham

TAlI THEM SO KHAC TAlHOIMESACH.COM



Biéu tugng my nhan ngu cua Starbucks
da in sau vao tam tri ngudi dung

BIEU TUONG

Bidu tuong la phuong thic truyén dat y
nghia gan nhu ngay 1ap tdc - nhu biéu
tugng Nike, CBS hay my nhan ngu clia
Starbucks. Nhitng hinh anh lién tudng
tor biu tugng sé khac sau vao tam tri
khach hang sau nhiéu Ian xuat hién, va
ngudi mua sé tu dong tim dén nhing
biéu tugng quen thudc khi ding trudc
ké hang.

CAU CHU

Theo nghién cdu, nhing loai bao bi
chta qua nhiéu cau chr thugng kho
thu hat su chi y cta khach hang, tham
chi con khién ho rdi tri. Cach tét nhat 1a
tap trung vao diém khac biét mang tinh
canh tranh cao nhat dé thuong hiéu
that su ndi bat hon cac déi thi con lai.
Nhu da néi & trén, mau sac, hinh dang
va biéu tugng déu giGp gia tang do hién

™

dién trén ké hang, tao ra phan ting tinh
cam va gilp tac dong Ién quyét dinh
mua hang cudi cling. Vi thé, c6 thé noi
rang, cang thém nhiéu ti ng, cau chi
trén bao bi sé cang anh hudng dén hiéu
(tng mau sac, hinh dang va biéu tugng.

Trai véi thuc té€ ban 1é hién tai va
nhu cdu buc thiét clia thuong hiéu dé
gianh vi tri t&t trén ké hang, nghé thuat
va khoa hoc trong thiét ké hé théng
nhan dién va bao bi van chua dudc hiéu
ding va vi thé, chua phat huy hét tac
dung. Nhung trong thdgi dai ma thanh
c6ng clia mot san phadm da di chuyén tur
“bla phép” clia cac chuyén gia thuong
hiéu (nhu quyét dinh vi tri dat hang, do
sau va rong trong phan phdi, gia ban
1¢, vat phdm chiéu thi,...) sang 6¢ phan
doan clia ngudi tiéu dang, thiét ké bao
bi sé la mot trong nhiing Iva chon ma
nha tiép thi c6 thé kiém soat dugc.

Bao bi thiét k& chién lugc, mang
vilra dd théng tin 1a diéu quan trong, va
chi c6 thé tao dugc véi khi két hgp mot
cach khoa hoc céc yéu td mau sac, hinh
dang, biéu tugng va cau chi.

Cang thém nhiéu td ngl, cau ch trén bao bi sé cang anh hudng
dén hiéu (ng mau sac, hinh dang va biéu tugng



GAM/DESIGN IN MARKETING

MAau bao bi dugc dau tu
thiét ké sé vugt troi hon
trong viéc chiém dugc cam
tinh va long tin cta khach
hang. Hay cung xem b0
bao bi thiét ké cho thuong
hiéu ca hop Ratuna do RIO
Creative thuc hién.
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AldRENEss

DO NHAN BIET THUONG HIEU

Theo DNA BRANDING

Nhan biét thuong hiéu la giai doan
dau tién trong tién trinh tién trinh
mua sam va la mot tiéu chi quan
trong dé do ludng stc manh cla
thuong hiéu. Mot thuong hiéu co
dd nhan biét cang cao thi cang noi
tiéng va cé co hoi cao hon dugc
khach hang lua chon.

& NHAN BIET THUGNG HIEU BUGC TAO NEN DO CAC HOAT
ddng truyén thong ctia doanh nghiép nhu: quang cao,
PR, su kién, tai trg, kich hoat thuang hiéu... Vi vay, viéc
quang ba thuaong hiéu ciing rat tén kém nén viéc hiéu
ro dugc mic dd anh hudng clia su nhan biét dén tién
trinh lua chon san phdm sé gitp cho cac doanh nghiép
c6 dudc cac thic xay dung thuong hiéu dat hiéu qua
cao véi mot chi phi hgp ly han.

MUic do nhan biét thuang hiéu c6 thé chia ra lam
3 cdp dd khac nhau. Cap dd cao nhit chinh la thuong
hiéu dugc nhan biét dau tién (Top of mind). Cap do ké
tiép la khéng nhac ma nhd (spontaneous). Cap dd thap
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nhat 1a nhic dé nhd (Promt). Khi cdng gdp 3 cap do
nhan biét thuong hiéu thi ta sé Ia tdng s6 nhan biét
nhan hiéu.

Thuong hiéu dugc nhan biét dau tién (Top of mind)
chinh 1a thuong hiéu ma khach hang sé nghi dén dau
tién khi dugc hoi vé mot loai san phdm nao dé. Vi du,
khi nght dén tivi thi ngudi Vit Nam thudng nghi dén
Sony dau tién, tuang tu khi noi
dén xe gan may thi moi ngudi
thudng nghi ngay dén Honda,
vé mang dién thoai di dong thi
c6 thé nghi dén Mobifone, sita
tuai thi nghi dén Vinamilk... Va
két qua la Sony va Honda va
cac nhan hiéu c6 dd nhan biét
dau tién cao luén la nhing
thuang hiéu dugc moi ngudi
can nhac khi chon lua mua
san pham. V6i nhitng loai san
phdm hay dich vu ma ngudi
tiéu ding lén ké hoach mua
sam trudc khi dén noi ban
hang thi tiéu chi thuong hiéu
nhan biét dau tién dong vai
tro rat quan trong. Diéu nay
dugc ly gidi la do6i véi nhing
san phdm dat tién thi ngudi
ta thudng ludn lén k& hoach
cho viéc mua sam, vi vay ma
thudng ngudi mua da lya chon
thuong hiéu ma minh sé mua
tU trudc, va thudng thi thuong
hiéu ma ho nghi dén dau tién
sé rat dé dugc ngudi mua chon lua. Mot s8 vi du vé san
pham thudc chling loai nay nhu Tivi, xe may, may tinh,
dién thoai...

Thong thudng khi mot thuong hiéu c6 dd nhan
biét dau tién 16n hon 50% thi hau nhu rat kho co thé
nang cao chi s6 nay. Chinh vi vy, dé cai thién chi s
nay thi doi hoi phai qua nhiéu chi phi trong khi hiéu
qua thi khéng dudc bao nhiéu nén nhiém vu ctia doanh
nghiép 1a nén duy tri mic dd nhan biét § mdc do nay.

Dai v6i cac san phdm hang tiéu dung nhu dau goi
dau, kem danh rang, bot giat... thi tdng s6 nhan biét
thuang hiéu dong vai trdé quan trong. Tiéu chi nhan biét
dau tién ludn ludn quan trong nhung déi véi nhirng san
phdm ma ngudi ta quyét dinh tai diém mua hay mua
sam ma khéng hoach dinh trudc thi chi s6 téng do
nhan biét luén dugc doanh nghiép quan tam hon. Khi
mot ngudi ndi chg di siéu thi mua sdm trong tuan thi
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HONDA

Honda - mot
thuong hiéu Topr
oF MIND khi nhac
dén sdn pham xe
gan may

Www.rio.vn

ho thudng nghi la sé mua bot giat
nhung ho thudng khéng hoach
dinh sé mua omo hay tide nén khi
di siéu thi dén noi trung bay ho
déu c6 thé quyét dinh mua bat ky
thuaong hiéu nao ma ho biét.

Néu téng do nhan biét thuong
hiéu I6n hon 90% thi rat tét va hau
nhu rat kho dé nang dé nhan biét
Ién 100%. Chinh vi vay, chi phi cho
viéc quang ba thuong hiéu khi hau
hét moi ngudi da biét dén thuang
hiéu clta minh thi khéng hiéu
qua. Doanh nghiép chi nén quang
ba thuong hiéu mot cach khdng
thudng xuyén nham duy tri muc
dd nhan biét nay.
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GAM/CGASE STUDY
KINH DOANH TRUC TUYEN

INSTAGRAM
DANG 'HAT CANG'

FACEBOOK

Theo DOANHNHANSAIGON.VN

Gia dich vu quang cao ngay
cang dat do khién Facebook
dudng nhu khong con dudc
long cac chu clia hang ban do
online. Thay vao d6, dé tiép tuc
cong viéc kinh doanh, nhiéu
“thuong gia” da nhanh chong
tan dung cac kénh truyén thong
con mién phi va cling dugc gidi
tré dac biét uu chudng nhu
Instagram.

'MOT” WMUA BAN HANG M1 CUA
G101 TRE

Mang xa hdi Instagram khéng con qua xa la v6i phan
ddng nguai dung smartphone. Con nhd, cach day 2
nam, Facebook da thuc hién mdt thuong vu dinh dam
la mua lai tng dung nay vdi gia 1 ti USD, mot con s
kha Ién.

Hién nay, ngay cang nhiéu nqudi diing chuyén ti
Facebook sang mang xa hdi nay bdi nhing uu diém
VUGt troi cla nd khi chia sé hinh anh. Khéng qua “xé
bo" nhu Facebook, Instagram cho phép ngudi diing
chl dong hon khi dugc truc tiép follow (theo dudi) cac
tai khoan ma minh ua thich. Mat khac, thay vi ngdi chd
khach hang “like” trang ban hang ctia minh nhu trén
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Facebook, nhitng chll clra hang trén Instagram c6 thé
truc tiép follow lai khach hang dé thu hat su cha y.

Dao mét vong cac tai khoan trén Instagram, c6 thé dé
dang bat gap nhiéu shop kinh doanh online da dang,
dl cac loai mat hang phong phu: tif quan ao, giay dép,

Co6 thai
diém, cac
chd cira
hang trén
Facebook
phai tra tgi

3.000¢

chi cho mot
[IIE)
chudt xem
bai viét.

Www.rio.vn

my pham, dé an, thic udng... cho téi ca gay "tu suéng”,
d6 Iuu niém... Dua trén vai dong gidi thiéu ca ban, cé
thé thdy, chui cac “clfa hang” a0 nay da phan |a cac ban
tré ox, tham chi c6 ca 1ox. Mat khac, déi tugng khach
hang chi yéu ciing chinh 1a nhitng ngudi tré nén viéc
thoa thuan mua ban dién ra thudn Igi va nhanh chéng.
Chi can danh ra vai phat chup anh san pham. Néu ky
tinh hon, nhiéu chi clra hang con diing cac tng dung
chinh stfa c6 sdn dé cac bic hinh lung linh hon 1a da
c6 thé thu hit mot lugng I6n cac khach hang trén
Instagram. Cac hinh anh dugc cap nhat sé dugc hién
thi trén trang trang chd clia ngudi ding “theo dudi”
nén kha nang tuong tac gita ngudi ban va ngudi mua
la rdt I6n. Cac khach hang cé nhu cau mua hang sé lién
hé truc tiép véi ngudi ban theo théng tin lién lac dugc
dang tai, hoac c6 thé binh luan ngay dudi méi anh. Vi la
kinh doanh online nén bén canh tién hang ctia mén do,
ngudi mua sé phai tra them mot khoan phi nhd chuyén
d6 dén tan nai goi la phi ship.

INSTAGRAM SE TIEP TUC MIEN PHI?

Trudc day, vdi su tuong tac rong I6n, Facebook la mot
trong nhitng k&nh mua sam online ua thich cla gidi tré.
V6 s cac shop ban quan &o, my pham, giay dép... moc
Ién nhu “nd@m moc sau mua” va dé dang thu Igi nhuan
nhd Facebook. Chi bang vai thao tac don gian, ai ciing
c6 thé s& hitu mot shop online va vi vay, quang cao rac
“ngap tran” trén trang chl clia ngudi diing. Piéu nay la
nguyén nhan dau khién Facebook phai thay déi.

K& tir khi thay di thuat toan, Facebook khéng con
la minh “clia ngay hém qua” khi sé lugng nqudi tiép can
“fanpage” giam tf 20% xuéng con 6% sd ngudi theo
doi page. Béng nghia véi viéc, néu fanpage clia ban cé
100 Ngudi theo ddi thi sé chi c6 6 ngudi nhin thdy ndi
dung dugc dang tai. Ly do chinh khién Facebook giam

TAI THEM SO KHAC TAl HOIMESACH.COM
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GAM7 001

tuong tac xudng 6% la muén ngudi kinh doanh online
bd thém tién duy tri luct hién thi bai viét déng nghia
véi viéc tang chi phi quang cdo. C6 thai diém, cac chu
clra hang trén Facebook phai tra tdi 3000 dong chi
cho mét ct nhdp chudt xem bai viét. D& c6 thé tiép
tuc "séng” bang nghé ban hang online, cac ban tré da
nhanh chéng ndm bat cac kénh truyén théng mang xa
hoi mién phi khac va c6 s8 lugng ngudi tham gia déng
ddo dé thanh 1ap “clfa hang” méi. Instagram la mot
trong s6 dé. Ban dau, nhiéu ngudi mdi kinh doanh trén
Instagram nghi rang, viéc khdi dau phai “theo dudi”
tiing khach hang khéng phai la phuong an kha thi. Tuy
nhién, khi c6 mét so lugng follower nhat dinh, trang
ban hang trén Instagram sé dé dang lan tda téi nhiéu
ngudi khong thua kém gi Facebook.

Dao mdt vong cac tai khoan trén Instagram,
c6 thé dé dang bat gdp nhiéu shop kinh
doanh online da dang

Pa tlting mua hang nhiéu lan trén Instagtam, Puc
Minh (sinh vién Hoc vién Bao chi & Tuyén truyén) chia
sé: "Minh rdt thich mua hang trén Instagram bdi giao
dién don gian, dé st dung, "thudn mua vifa ban”. Néu
nhu md Facebook ra la thay mot déng rac quang cao
thi minh thdy Instagram lai “sach hon”. B&i vi chi c6
shop nao minh “theo doi” thi hinh anh mdi hién ra &
trang chu. Cac hinh anh dugdc sap xép cing rat khoa
hoc, khoéng réi mat nén minh c6 thé theo déi phan héi
clia cac khach hang trudc doé dé dua ra quyét dinh co
nén mua hang & shop dé hay khéng.”

Tém lai, viéc kinh doanh online dang dan thay déi
thoi quen mua sam cla khéng it ngudi ding. Thay
vi "dd tién" vao quang cdo Facebook, viéc “tdn cong”
vao thj trudng ngach, chuyén hudng sang nhimng kénh
ban hang online mién phi va it canh tranh hon nhu
Instagram la mot hudng di khén ngoan. Du kién trong
thdi gian tdi, s& ngay cang nhiéu cac clra hang sé "d6
bo” va “lam mua lam gié” trén Instagram. Chua biét,
liéu khi "dat chat ngudi dong”, Instagram cé “tiép budc”
Facebook va bat dau tinh phi quang cao hay khéng
nhung truéc mat, ngudi ding sé dugc trai nghiém
nhiéu su lua chon hon khi mua sam.

UANG CAONGON
MAT CUA FANTA
CHOPHEP BAN
XERA VA AN THU

Theo CAFEBIZ.VN

AN DPA BAO GIG LAT MOT

trang tap chi va nght rang:

'O, tréng n6 that ngon mat,

minh thuc su muén an né?",
OgilvyOne & Dubai hiéu diéu nay.
Pau nam 2013, hang quang céo
nay da tung ra mau quang cao
trén bao in cho thuong hiéu Fanta
v8i dong chr dugc in trén quang
Ccao nay nhu sau: "Hay xé mot
miéng cla td gidy nay ra, dua vao
trong miéng cla ban va thudng
thic.."

Thach thic dat ra khi Fanta tung ra vi cam mdi tai thi
trudng Trung Bong, va cong ty quang cao OgilvyOne
can nghi ra cach dé khach hang cta Fanta biét tdi
huong vi méi nay. Béi tuong khach hang ma Fanta
huéng dén 1a nhitng ngudi tré & tudi vi thanh nién.
Ogilvy nhan ra rang, nhém ddi tugng muc tiéu nay
thuong chay theo nhirng xu huéng mdi va thdi trang
tir nhing td tap chi. D& quang cio san pham clia minh,
Fanta nén tap trung vao nhiing td tap chi nay. Mac du
vay, dé gay dudc su chi v t6i khach hang, ho phai tao
ra dugc su khac biét.
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<HACF HA\IS CAN
DHAI TRAINGHIEM
VI CAMNGON TUYET
NAY NHUNG KHONG stz i oo i coma

dlivay, nha quang cao cling nhan ra chi mau sac khéng

/7
PHAl LA MAI\ G TUl thi khéng thé nao truyén dat hét dudc téi vi giac cla
khach hang. Thach thiic nay da dan téi mot v tudng

dau tién trong lich st nganh quang cao trén bao in:

CA THUNG FANTA Mau quang cao béo in dau tién trén thé giGi co-thé-
an-dugc. .Mot trang quang c&o mau cam dugc kep bén

trong quyén tap chi. Trén td quang céo, cac nha viét

2
CHU HO -|_|_| U quang cao ctia Ogilvy st dung nhiéu phéng chir to nhd
. ' khac nhau tao cadm giac vui nhon. Nhirng miéu ta va su

ngon lanh clia huang vi Fanta mdi, va dong chit to nhat
ma ban c6 thé doc dudc dé 1a “Hay xé thir mot miéng

cla td gidy nay va dua vao trong miéng ban”.
MOt cong thic dac biét gilp td quang cao nay
hoan toan c6 thé an dudc, va tdt nhién 1a khong c6
Mau quang cdo co- gi doc hai. Bang cach nay, Ogilvy da truyén tai dugc
thé'é”‘d”‘-’frggat;;z;i huong vi méi ctia Fanta dén cho khach hang, ma khong
phai mat céng mai ho thir bang nhirng chai Fanta mdi.
Quan trong han, quang cao cta Ogilvy c6 tinh lan téa
cuc cao. N6 khién khach hang té mo va dugc khéo léo
quang cdo nhu sau: “Toan bd td quang cdo nay déu
an dugc, hay chia cho ban bé ctia ban mot it”. “Co ai
lai khdng muén thir huong vi méi clia Fanta chd, no
thuc su 1a mdt vi cam NGON TUVET” - quang cao nhan
manh. Budc mdi udng thr moét san phdm mdéi la mot
viéc binh thudng, con dugc ném thir huang vi cia mot
“t§ gidy an dugc” thi thuc su 1a viéc hiém c6, va han la

rat nhiéu ngudi thich thi chia sé né.

Quang cao da nhanh chéng tré thanh cau chuyén
va dé tai dugc ban tan, thao ludn trén khap trang mang
xa hdi nhu twitter, blogs, facebook va trong cac bai viét
phan tich, thu hat mét lugng I6n cac website dang tai
vé su kién quang cdo nay ctia Fanta. K&t qua: Mau thr
nghiém mdi thu hat 135.000 ngudi quan tam, va 30%
trong s6 dé tiép tuc noi vé huong vi mdéi. Su maéi mé
trong cach quang cao khoéng chi gitip Fanta thu hut
dugc thém nhiéu ngudi ham mo véi huong vi mdi, ma
con gitip ho két ndi véi ban chat clia thuang hiéu, d6 1a
“Su thich tha".
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CROTCHES KILL.

W knarw whiat you'ne doing down there. Sending even the shorest text takes
your eyes off the road for five saconds = enough fo do a fetime of damage.

1

GUi mot tin nhan
trén dién thoai
budc ban phai rai
mdat khoi dudng
xe chay. Chi 5 giay
ngan ngui mat tap
trung dé cing du
dé cudp di mang
séng cua ban.

Keep your eyes off your phone.

/

Theo nghién clu,
cac loai ca trén
bién nudt vao
haon 12.000 tdn
nhua, nilon trong
mot nam. Nhirng
thd rac rudi con
ngugdi dé ra bién
cudi cung lai trg
vao bung cua
chinh con ngudi.

3

Leo |1&n nhiing
bac cdu thang
nay khé nhu |én
dinh Everest ddi
véi nhitng ngudi
khuyét tat. Hay
xay dung nhiéu
co s& vat chdt
pht hgp hon cho

ngudi khuyét tat.

Aberton come

WHAT GOES
IN THE OCEAN
GOES IN YOU.

TAI THEM SO KHAC TAlHOIMESACH.COM
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Hay that day an
toan, mot hanh
ddng nhd c6 thé
thay déi ca tuong
[EIRSERETN

0

Ban c6 thé Ia siéu

anh hing cta ai do
khi hién mau nhan
dao.

b

Hay su dung dién
mot cach khén
ngoan.
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Nhiing thi rac ban
vUt trén dudng noi
I&n nhiéu diéu vé
con ngudi ban.

8

Néu say rugdu lai xe
thi chdng cudi hanh
trinh cta ban rdt c6
thé 1a & day.

9

Lai xe khi uéng rugu
bia gay nguy hiém
cho tinh mang cua
ngudi khac va cua
chinh ban.

TAI THEM SO KHAC TAlHOIMESACH.COM
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10

Ngdi ghé sau
cing khéng hé
an toan. Ban phai
thdt day an toan
khi & trén xe.

54

Ml

pung st dung
dién thoai khi lai
xe, chi mot chat
phan tam ciing c6
thé gay tai nan
chét nguai.

o (9

17

D4 thoai dé
chdm ddt chién
tranh. Poster
kéu goi Nga va
Ukraina dé&i thoai
vi hoa binh.

13

Gilt khoang cach
v@i xe tai di trudc
dé dam bao an
toan cho ca hai.

4

Nan déi cudp di
sinh mang cla 2,5
triéu tré em mai
nam. Hay quyén
g6p dé mang lai
cudc séng cho
nhiéu ngudi khac.




ill wars.

Ukraine - Russia Dialogue for Peace.

ADOT.COM

—h
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3

Mdi 25 gidy lai c6
mot ngudi chét
vi tai nan giao
théng, theo s6
liéu cila WHO
thang 3/2013.

56

b

Hang nghin ngugdi
ng mang séng
cta nhing ngudi
hi€n ndi tang.

1/

Hang trdam chd
cin dang yéu nhu
thé& nay bj bo rai
sau khi dugc mua
vé lam qua dip
Giang sinh. bua
mot chd ché vé
nha dé lam ban
ca daoi ch khong
phai chi dé chai
Giang sinh.

16

Poster thé hién
sy nguy hiém
cac em hoc sinh
phai d&i mat khi
sang dudng. Khi
thdy dén do sang,
ngudi tham gia
giao théng can
phai dirng xe va
nhudng dudng
cho cac em.

Takes one life every 25 seco
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MemeCenter.com

IT SHOULDN'T BE THIS DANGEROUS
STOP'FOR FLASHING RED LIGHTS
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9

Chéan dung mot
con nghién 16n
tudi. Ban cé
mudén minh cing
roi vao tinh canh
nay khéng?

58

A

Poster tuyén
truyén ngan chan
bao luc sing 8ng:
“sing dan gay tén
thuong va chét
chéc nhiéu haon
ching ta tudng”.
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92014
CUA

9 U Khach hang
o thudng chia sé
nhirng y kién tiéu
cuc qua mang
KHACHHANG  »
@

Cac CEO clia cac cdng ty dich vu déu cho rang:
0920,
'l.“ Diéu quan trong 13, nhing y kién d6 dugc lan

2014 la ndm ma khach hang sé trg thanh tam diém.
rong rai va moi ngudi doc hau hét sé tin dié

MOT DICH VU TUYET VI KHONG THE THIEU SU KET NOT TRUC TUYEN v

Khach hang muén k&t néi véi cong ty dua 540/ Cac doanh nghiép
trén cac cam k&t dé tao dung niém tin 0 Xudt sac déu hgp tac

CHAT CHE V31 KHACH HANG

GIA TANG 1%

SU KET NOI V81 CA NHAN €O
PHAN HOI QUA MANG SE LAM

GIATANG TU |8

54 % muon giao 34 % x6a cac bai
tiép vGi cong ty phan hoi xau cla
qua hé thong ho sau khi nhan

website dugc su hira hen
truc tuyén. qua mang.

11-25%

CAM TINH TU KHACH HANG

&£ Nhing nha ban 1é thanh c6ng nhat khong chi biét
lang nghe ma con biét k&t néi va xay dung long
trung thanh véi khach hang thdng qua hanh dong. 7
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AN BIEM CUA HO QUA INTERNET GIA TRI DICH VU BUQC BE CAO @

Trung binh c6 tdi Dich vu khdch hang la yéu t6 quan trong nhat anh

p- hudng téi niém tin clia khach hang danh cho cong ty.
25000 NG I Viéc nang cao trai nghiém dich vu danh cho khach hang
la cach hidu qua nhat dé kiém soat thuong hiéu clia ban.

sé doc cac bai phan hoi do | T
LAM THE NAO BE NANG CAO DICH Vu?

79% J 44% @ (CAU TRA LOI THU THAP BUQC QUA DU LIEU MANG XA HOI)

TR §igiooe % V KIEN TU KHAO SAT
' 79 % Ngudi tin 44 % ngudi cho m YI"-fU_Té
vao cac phan hoi rang cac danh 45% AR KHAC
tU trén mang gia online ‘ 20 565
khong khac gi I&i thudng la cac ‘ VAT
tu van ca nhan yéu td quan \ } CHAT

trong nhat trong
qua trinh tim 33Yp SAN PHAM 12% GIA CA
kiém théng tin
cda ho.
Lién quan dén khuynh huéng quay lai hoac danh gia
trén cac mang xa hoi

KHACH HANG.

HAY HANH BONG!

BAT DAU CHU Y DEN NHUNG
PHAN HOI ONLINE NGAY HOM NAY!
Tim kiém nhitng phan héi c6 anh hudng nhat, hiéu
ro ho dang néi vé diéu gi va giai quyét cac van dé
mot cach nhanh chéng.

90% 86%
90 % khach hang néi rang 86% khach hang néi rang
ng danh gia tich cuc khién nhirng phan hoi tiéu cuc sé lam

ho quyét dinh mua hang ho quyét dinh khong mua hang
|
80% doanh thu trung binh cla cac thuang hiéu la tur
nhtng khach hang trung thanh




GAN/ADVERTISING

BRAVEBITS
TUYEN DUNG
VI TRI ONLINE
MARKETER
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BraveBits

Nghién cifu thi trudng phan mém, tinh hinh cung cau thi trudng,
gia ban, xu hudng thi trudng, tam ly khach hang

Phan tich d&i thl canh tranh (diém manh, diém yéu)

Trién khai cac hoat ddng truyén théng ké ca viét ndi dung cho
trang web

Tham gia viét ndi dung cho san phdm, blog cho website

Xay dung va trién khai cac chién dich email marketing

Nghién clu va phat trién va quan Iy hé théng tiép thi lién két
(Affiliate) clia cong ty

Lam viéc va lap bao cao qua hé thong quan ly du an chuyén nghiép.
Cac cong viéc khac dugc phan cong

Kha nang doc, viét tiéng Anh chuyén nghiép

SU dung thanh thao cac céng cu tim kiém

Kha nang khai thac, tdng hop va xtr Iy théng tin tot

Kha nang lam viéc doc 1ap khdng doi hoi chi dan cu thé tir phia
ngudi quan Iy

Hiéu biét t&t vé Web, RSS Feeds, Social Media, v.v...

Hiéu biét ca ban vé HTML dé thuc hién viéc viét ndi dung cho web,
c6 dam mé vdi linh vuc Marketing

BraveBits la mét céng ty phan mém nang dong vdi nhing con
ngudi tré trung, mong udc dem dén cho khach hang nhiing san
pham hiiu ich va sang tao. ®ong luc thic ddy chiing tdi trong céng
viéc hang ngay la dam mé cong nghé, khat khao sang tao va vuaon
téi su hoan hao.

Lam viéc 7h/ ngay, nghi trua 2 tiéng, hé trg an trua tai cdng ty

An udng lién hoan hang tudn véi nem chua, ché, pizza, phd cudn...
Di xem film tai rap 1thang it nhat11an

T6 chic sinh nhat hang thang va dugc tang qua to vé vat chat I6n
V& tinh than

Nghi mat hang nam tai resort

Phuot 1a hoat déng bat budc tai cdng ty va dudc td chiic vao ngay
lam viéc

Mai trudng tré trung, gan gui, than thiét nhu gia dinh

Lién hé: GUi CV vé dia chi email:



nghiép tai BraveBits

chuyén

M6i trudng lam viéc
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THSI BIEM NAY, THI

truong Viét dang

dan hoi nhap, ap

luc canh tranh

ngay cang gia tang,
khach hang thdng minh va
c6 rat nhiéu lya chon cho
nhu cdu tiéu dung... Chinh
vi vay, véu t6 tao dung
mot hinh anh thuong hiéu
chuyén nghiép la vd cung
can thiét khi doanh nghiép
va t6 chic muén gia ting
Igi thé canh tranh, thu hdt
khach hang va xay dung nén
tang phat trién bén vitng. Tai
RIO, ching t6i thau hidu gia
tri clla viéc cham soc hinh
anh doanh nghiép t&i hoat
dong kinh doanh cta ban.
M©bi san pham thiét k& gitp
ban khéng chi truyén tai
thong diép téi khach hang
muc tiéu va con ldéng ghép
y&u t& tham my pht hop. Hy
vong ban sé cam nhan dugc
diéu nay va cé dudc su hai
Iong qua qua trinh lam dep
thuong hiéu vdi dich vu thiét
ké cla RIO Creative:

64

DIEN THUONG HIEU

PROFILE: THIET KF PROFILF, HO SO
NANG LUC CHO DOANH NGHIEP
CAMPAIGN: THIET KE AN PHAM
TRUYEN THONG, POSTER, BANNER,
LEAFLET, BROCHURE..

WEBSITE: THET KE WEBSITE GI0I
THEU CHO DOANH NGHIEP
PACKAGING: THET KE BAO BI SAN
PHAM

CREATIVE: THIET KF PRINT AD,
INFOGRAPHIC..

MAKE Ut
YUUR'
BRANU

BRANDING: THIET KE LOGO VA NHAN

Néu ban can bat ct hé tro,
tu van hay c6 nhu cau véi
dich vu thiét ké sang tao cla
RIO Creative, difng ngan ngai
goi cho ching tbi theo so:
(+84) 466 809 841 ( trong gid
hanh chinh) hodc gli email vé
dia chi hello@rio.vn ( tu van
24h), RIO da san sang déng
hanh cung ban.

DE hiéu han vé céng viéc, ciing
nhu nhitng du an thiét ké sang
tao tf RIO ban c6 thé tham
khao thém tai link sau:

Website: www.rio.vn/portfolio
Facebook: www.facebook.com/
Riocreativevn
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BLOOM
MICROVENTURES
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CHARLIE' BUDDIES
DO0G FOOD
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KI NANG QUAN TR
HINH ANH
THUONG MAI

DANI;I CHO CHUYEN VIEN
TRUYEN THONG, MARKETING
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Khai gidng thdng 10/2014

Ve

RIO Class
CHIMKUDO
PHOTOGRAPHY

CHIMKUDO Studio
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R1IO CREATIVE & MEDIA .JSC
Address: 175 Chua Lang St,

Dong Da Dist, Hanoi, Vietnam

Phone: 0466.809.841

Email: hello@ rio.vn

Website: www.rio.vn

TAl THEM SO KHAC TAl HOIMESACH.COM





