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» Trong mdt thi trudng bat déng san
canh tranh khéc liét thi “Lam thé nao
dé tim kiém khdach hang bat doéng
san?” |[ad mét cau hoi khé danh cho
nhiing ngudi ldm trong nghé madi gidi
nay.

» V& di cé dau dau cd ndo thi ban ciing
phdi c6 gdng tim ra dudc cau trd 18,
tim dudc khach hang. Vay lam thé ndo
dé tim dudc khach hang bé‘]t dong san?
Cdu tra IGi cé trong cudn Ebook “Tim
kiém khdch hung bat déng san- Cam
nang cho mai gidi” dudi day.

> Bai viét khong chi cung cc:p cho ban
glm phdp vé cac kénh truyen thong
nham thu hidt khach hang, ma con gidp
ban hiéu sau han vé nhém khach hang
dac biet cung cach lam viéc sao cho
hiéu qud dé dat dudc muc tiéu dé ra.
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Trddc khi bat dau vao céng cudc
tim kiém khéch hang bat déng sén cla
minh, ban hdy danh thai gian nghién cdu
vé cdc nhém déi tudng khach hang trong
ngdnh bat déng sén, dé tim dudc cach
tiép cdn phu hdp cung véi nhitng théng
diép danh ddng tém ly cta khdch hang.

Piéu ndy sé& gilp ban tdng cad hdi
tim kiém dudc céc khéach hang cho minh
va tao ra cdc nhém khéch hang tiém nang
trong tudng lai.
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Hieu ro ve
nhom khach
hang bat
dong san



1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

Khdch hang chinh & yéu t& cét 18i quan
trong déi v8i su thanh céng trong céc du én bat
dong san, bdi vi day Ia déi tidng trd tién va thu
hudng. Khéng giéng nhu géi banh, géi keo, ban thich
mua lic ndo thi mua, thich thi an khéng thi bo, bat
ddng san ld mét loai san phdm gid thanh cao, lién
quan mat thiét t8i cudc séng va tai chinh do dé nhém

khéach hang ndy luén phdi can nhac kj trude khi mua.

Pé thanh céng trong nganh bat déng sén,
ban can phdi hiéu ré khach hang ctia minh. Ti d6 cé
nhiing k& hoach kinh doanh phu hdp, chién Iudc
marketing hiéu qud, chién lidc ding dan vé
gid,...Tham dinh cac ddi tudng khach hang dé phan
khic phl hdp la cédch ma cée chd déu tu nidc ngodi
lam trudc khi bat dau cdc du én bat déng san cla

minh.
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1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

1.1. Cdc tiéu chi tham dinh déi tudng khdch
hang trong linh vuc bat dong san

a. Thém dinh dua trén thu nhép

Viéc tham dinh déi tudng khach hang dua
trén thu nhép cho nha ddu tu cé cdi nhin rd hon vé thi
tridng: nhém déi tudng ndo dang chiém sé déng, céc
s&n pham phu hdp v8i nhu cdu va khd ndng chi trd cla

nhom nay.

TU d6, nha ddu tu sé tap trung vao cdc sdn
pham ma thi tridng cé nhu cdu mua cao, gilp nha tu
nhanh thu héi vén va gidm thiéu cdc rii ro khi céc du

an bi “&€” trén thi trudng.
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1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

1.1. Cdc tiéu chi tham dinh déi tudng khdch
hang trong linh vuc bat dong san

b. Thadm dinh dua trén dé tudi

Nhém dé tudi cling |d mét yéu t6 quan trong

trong chién ludc kinh doanh bat déng san.

Cdc nhédm tudi khdc nhau thi ¢cd nhu cdu si

dung béat déng sén khéc nhau.

Vi du: nhém ti 25-30 tudi I&d nhém khéch
hang tiém ndng bai vi ngudi trong nhém dé tudi nay
ld ngudi trudng thanh, d& di lam va cé nhu céu két
hén cao nén cé nhu cdu nha 8 ciing cao. Trong khi
nhém ti 60-70 tudi ld nhém ngudi gid, thudng khéng

c6 nhu cau cao vé mua nha hay dau tu nha dat.
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1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

1.1. Cdc tiéu chi tham dinh déi tudng khdch
hang trong linh vuc bat dong san

c. Thém dinh dua trén nhém khdch hang

Cdac nhém khdach hang ndy dude phdn tang
dua vao khéi tai san cd nhan va dia vi trong xa& hoi.
Dua vao diéu kién kinh t&€ ma moi nhém khach hang
lai ¢ nhu cdu s8 hitu bat déng san va loai hinh bat

déng san khdc nhau.

Vi du: Nhom sinh vién mdi ra tridng thi co
nhu cdu thué cao hdn nhu cau mua, trong khi nhém

cong nhan vién chic thi ngudc lai.
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1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

1.1. Cdc tiéu chi tham dinh déi tudng khdch
hang trong linh vuc bat dong san

Viéc thdm dinh khach hang gitp nha dau tu
phdn khdc va tim dudc nhom khdch hang muc tiéu,
khoanh viing dudc loai hinh sdn phdm md& minh nén
hudng téi va chién ludc kinh doanh qudng cdo pht
hdp. Chi khi cung di cau thi ban méi cé thé thanh
cdng trén thi trudng bat ddéng sdn ludn tiém tdang

nhing rui ro 18n.
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1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

1.2. Cac phan khuc khach hang trong thi
truéng bat dong san

Thi tru8ng bat déng sa&n hién nay dudc chia
thanh 3 phan khuc:
> Phan khic binh dén (dudi 1 ty déng): Khach
hang thuéc nhom binh dan
> Phan khic trung cdp (ti 1-3 ty dong): Khach
hang thuéc nhom trung Iuu

> Phan khic cao cdp (trén 3 ty dong): Khach

hang thuéc nhém thudng luu

Thanh phd H6 Chi Minh danh cho phdn khic khdch hdng

cao cap
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1. HIEU R® VE NHOM KHACH HANG BAT DONG SAN

1.2. Cac phan khuc khach hang trong thi
truéng bat dong san

Viec phdn khuc khach hang giup ban phac
hoa dudc chan dung khéch hang. Ho la tang 18p
thudng Iuu hay trung ldu, gidm déc, cdng nhan vién
chlic hay nhiing ngudi lao déng phd théng. Hiéu
dudc cdc déi tudng muc tiéu gilp ban hiéu dudc

hanh vi tiép cén théng tin cda ho.

Vi du: V8i nhiing ngugi lam viéc 8 cong sg,
8h sdang |a thdi diém ngudi ta mé email nhiéu, ban
nén gli cac email marketing vao thdi diém ndy. Hodc
khung gid 8h t4i la thdi diém cé nhiéu tudng tdc trén
facebook thi ban nén dua cac théng tin cia minh [én

vao khung gid nay.
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Tiép cén cdc
phan khuc thi
truéng



2. TIEP CAN CAC PHAN KHUC THI TRUGNG

Moi phdn khic thi trudng cdn cé nhing
cdch tiép can va théng diép riéng dé phi hdp véi déic

thu cua ting nhém.

Ban khéng thé mang dén théong diép vé
“nhiing ngdéi nha hang sang ndng tam thuong hiéu
cho ngudi sé huu” v8i nhdm khdch hang binh dan
dang can nhiing ngdi nha gié ré dap Ging nhiing nhu

cdau sinh hoat ¢d ban, hay ngudc lai.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.1. Théng diép truyén tdi

a. Phdn khdc gia ré

Dé&i v8i nhém déi tudng nay théng diép ban
dua t8i I|&d moét ndi ddm bdo dudc nhu cdu thiét yéu:
nha &, cong trinh vé sinh, nidéc sach. Déi v8i nhém doi
tidng nay cé mic thu nhép thap do dé nhu céu cla
ho cling 8 miic dan gidn hdn so v8i 2 nhém débi tudng

sau.
b. Phén khuc tém trung

Nhém doi tudng ndy sé cé nhu cdu cudc
sdng cao hadn so v8i nhém dau. Bén canh viéc can cé
mét ngdi nhd ddp Gng cdc diéu kién thiét yéu trong
cudc séng, thi ngudi ta con quan tédm t8i cdc tién ich
kem theo nhu trudng hoc, khu vui chdi, trung tém

muag sam.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

¢. Phén khuc cép cao

Pay |&d nhém doi tudng cda nhing ngudi
thanh dat, va ngdi nhd bén canh I&d mét nai dé ho
cdm thdy thodi mdi thi Id mét céch thé hién dang

cAp cua cu dan séng trong do.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.2. Cdch tiép cdan truyén thong

a. Bdo gidy

Hay chon nhiing t8 bdo uy tin, cé nhiéu

ngudi xem nhu Tudi tré, Nhan dan, An ninh thé gidi,...

L3i khuyén cho ban la bdi viét cda ban
khong nén xudt hién 8 cdc muc quang cdo 8 cudi

trang, vi ngudi doc it khi lui t&i do.

Ban nén cd nhiing badi viét 8 cdc muc gitia
trang, va la cdc bai viét dudi dang chuyén gia chia
sé. Hodc |& nhiing bdi quang cdo chiém 1 trang
hodc V2 trang, tao nén su bat mat, khién ngudi doc
danh mét chit thdi gian clda ho dé nhin xudéng. DU ho
co y dinh mua hay khéng thi ban cling dang tao ra

cho minh mét ludng khach hang tiém ndng.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.2. Cdch tiép cdan truyén thong

b. Cold Calling (Cdc cudc goi ngau nhién)

Cold Calling & phudng phdp tiép cdan
truyén théng t8i khdch hang. Tuy nhién kénh ndy
khong phdi lic ndo cling mang lai hiéu qud, bdi
khach hang ngdy nay thudng hay bi khing bé bdi
cudc goi ti nhiéu nhan hang va tat nhién Ia ho cédm

thay phién khi nhén dudc cac cude goi dé.

Vi vay, dé tim kiém dudc khach hang cho
linh vic bat déng san, td van vién can nam viing mot
s6 diéu cd ban nhu: khéng nén goi dién vao gid hanh
chinh (vi cdc nhan vién van phong thudng khong co
thdi gian dé l&dng nghe hay tiép chuyén ban), tdp
trung vao céc van dé cét 18i, hdy cd gdng gidi thiéu

7 # , S ~ . ? ~ ?
ngan gon suc tich vé cong ty va san phdm cua ban,...
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.2. Cdch tiép cdan truyén thong

c. Radio

Pay ld mét kénh hiéu qud trong viéc ti€p cdn téi cong
déng, va né thudng dudc phdt trén cdc hé théng xe
bus cong cong nhu VOV giao thong, XoneFM giup

cho nhiéu khach hang biét dén ban.

Kénh tiép can ndy phu hdp v8i phan khic khach

hang tam trung va gidé ré.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.2. Cdch tiép cdan truyén thong

d. Phat tc roi

Pay |&d mét kénh dude s dung nhiéu va ré
han cdc hinh thic quang cdo khdac. VSi hinh thic
ndy, hdy can than khi lia chon dia diém phat td rdi,
bai vi ban sé Iang phi rat nhiéu tién ma khéng cé hiéu

qud gi.

Théng thudng & Viét Nam thudng chon cdc
dia diém cé nhiéu ngudi qua lai nhu ng& ba, ngd tu.
Nhung nhiing ngdi @y thudng khéng mang lai nhiéu
hiéu qud bai vi nhling ngudi cam t3 rdi thudng khéng
doc ma viit xuéng dudng. Mdi t8 rdi chi cé gid 1 vai
trdm dong dén vai nghin déng, nhung néu bi vt
xuéng dudng ma khéng chuyén tdi dudc ndi dung
dén nhiéu ngudi, thi coi nhu né khéng cé téc dung.
Cang nhiéu t3 rdi bi réi xudng thi so tién ban bi mat

di cang nhiéu.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.2. Cdch tiép cdan truyén thong

d. Phat tc roi

Kénh nday phu hdp véi phan khic gia ré, tam
trung v& cao cap. V8i phan khic gié ré, tam trung
ban nén téi cac khu tdp thé, khu dan cu, nhitng nai
cé nhiéu ngudi tu tap. V8i phan khic cao cdp, ban
nén dau tu vao hinh &nh cla t& rai va nén phét 8 cac
sU kién I8n c6 nhiéu ngudi dén tham gia nhu héi thdo

khoa hoc, hdi thao du hoc...

Po6i ngili nghién clu & phan tich thi trudng Rever | agent.rever.vn | 0901 777 667




2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.2. Cdch tiép cdan truyén thong

e. Tham gia cac hoat dong xa hoi

Cdc hoat déng xa& hdi thudng thu hat nhiéu
ngudi t8i. Bang viéc xudt hién trong cdc chudng trinh
ndy sé& gilp ban qudng bd dudc sdn pham va hinh
&nh thudng hiéu. Ban cé thé trd thanh mét nha tai tré
cho cdc chudng trinh tu thién, cdc cudc thi, cac su

kieén co ich cho cong dong.

el

Kénh nay phu hdp cho ca 3 phan khic gida ré, binh

dan va cao cap.

Dai ngl nghién cdu & phan tich thi trudng Rever | agent.rever.vn | 0901 777 667




2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

a. Google Adwords/ Facebook adwords

Pay la kénh tét rat nhiéu tién cda doanh
nghiép tuy nhién thi hiéu qud la rat cao vi né tiép cén
dén dudc cac tép khéch hang cé nhu cdu vé bat
dong san.

3 céc kénh ndy, doanh nghiép cdan cé
nhiing théng diép ngdn gon stc tich v hdp dan dé
khién cho khach hang chi y va td nguyén dua théng

tin cho minh.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

b. Thué influencer

Pay Id mét cach hiéu qud khéng chi déi vai
mdng thsi trang, my phadm lam dep hay chdm séc
stic khde. Thué céc influencer néi tiéng va cé uy tin
thudng ton chi phi khd cao nhing mang lai hiéu qua
rat 18n, bai vi tdm Iy chung cla ngudi Viét & tin tudng
vao I8i gidi thiéu cla nhiing ngudi quen, ngudi ndi

tiéng.

Kénh tiép cdn ndy phu hdp véi phan khic
khach hang cao cdp va tadm trung. Ngodi viéc thué
cdc influencer viét bdi quang cdo trén trang cd nhan
cla ho thi ban ciing nén mai ho dén van phong hay
cdc du an cua minh. Hinh dnh cta ho sé gilip cho
hinh dnh céng ty va du én cua ban tréd nén dang tin

gap béi.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

Cac cong cu giup ban co thém khach hang
ma khéng phdi ton nhiéu tién cho chi phi quang

cqo:

Pay la cac cong cu dudc nhung ngudi lam
marketing trén thé gidi ua dung bdi tinh hiéu qua cla

no.

Su dung Content marketing va cdc kénh
social media giup kéo lugt ngudi truy cap vao website

cua ban

Sd dung Landing Pages va Lead Capture
Tools gilp chuyén déi nhitng ngugi truy cdp dé thanh
khach hang cho ban.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

SU dung CRM gilp dua ludng khéach hang

dé vao cdc chién dich Email Marketing

Email Marketing cd 2 tudn sé& gdi 1 email téi
cho khdach hang dé gill lién lac v8i khdch hang, nhéc

nhd vé thudng hiéu cla ban.

Blog la ndi cung cap cdc théng tin hiu ich
khach quan cho ngudi dung, giup tang lugt truy cdp
td nhién t8i website cia ban md khéng phdi tén chi

phi quang cdo.

Po6i ngili nghién clu & phan tich thi trudng Rever | agent.rever.vn | 0901 777 667




2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

Hay cung Rever diém qua ddc diém, tinh

ndng cua cdc cong cu ndy nhé!

" =
f ﬂ ah PHSYICAL LOCATION

SOCIAL MEDMK ? ' L -
o MULTICHANNEL 7 g
— MARKETING :

— PAID SEARCH
DIRECT MAIL

a. CRM (Customer Relationship Management) Quan

ly quan he khach hang:

Pay I& mdét hé thdéng can cd trong cdc
doanh nghiép bdi vi né gitp cho doanh nghiép quan
ly dudc cdc tudng tac vai khach hang. CRM giup
marketing, sale va cham soc khdach hang lam viec

déng bd mudt ma han.

Po6i ngili nghién clu & phan tich thi trudng Rever | agent.rever.vn | 0901 777 667




2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

Chi can gd s6 dién thoai cla khdch hang
|én hé thdng CRM, ban s& biét dudc khédch hang clo
minh dang & giai doan ndo: tim hiéu vé sdn pham,
dang st dung hay dé tiing si dung sdn phdm cla

ban.

Dua vao lich st tudng tac véi khdch hang
dudc Idu trén CMR, dbéi Marketing sé& cé cdac chién
dich va phudng phdp tiép cdn phl hdp vdi tling
nhém khdch hang; déi Sale sé& biét dudc cdch thuyét
phuc khach hang tét hén; va déi Support sé& biét minh
can phdi ho tré gi cho khéch hang, cing ¢é su hai

long clia khach hang déi v8i doanh nghiép.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

b. CMS (Content Management System): Hé quan tri

noi dung

CMS Iad mét cdng cu cuc ky huu ich trong
viéc van hanh va quan tri ndéi dung website. Bén canh
ho tréd ban trong viéc tao bai viét mai, chinh sdia bai
viét, chuyén tdi dén ngudi dung, thi CMS con gilp cho
ban thiét ké dudc mot giao dién than thién véi ngudi

dung.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

WordPress.org |a CMS dudc su dung hé
ngdn ngl PHP. Nén tdng dudc si dung phd bién hién
nay trong linh vic bat déng sén, website thudng mai

dién td quy mo nho, website ban hang.

Joomla|a céng cu CMS tién I3i danh cho tat
cd moi ngudi b&i né cé tinh diéu hudng cao, khéng
can ngudi si dung cé chuyén mén cao vé website
mda van tu tao dudc cho minh mét website cé giao

dien dep.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

c. Xay dung website, blog

Website: Khi tim hiéu vé mét du én bat déng
s&n, bén canh tim hiéu ti nhiing ngudi quen biét thi
khach hang déu cé xu hudng tim kiém trén cdc
website. Hay cé gdang xdy dung cho minh mét
website chuyén nghiép, chta céc théng tin hitu ich vé
bat déng sdn. Khach hang sé danh gid céng ty cla

ban la mot ddn vi uy tin trong linh wic nay.

Viec dau tu vdo website va cdc badi viét
chuan SEO sé& gilp cho website cla ban hién thi
trong 10 két qud tim kiém ddu tién trén Google. Ban
s& bét di mét khodn chi phi qudng cdo Google bdng
cach tap trung vao SEO tu khoa.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

c. Social media

Facebook: La kénh social khéng thé bd qua
trong cdc chién dich marketing bdi vi d6 phi séng
rong rdi cua nd. Ngday nay, ngudi dung Facebook
khéng chi 1a ngudi tré tudi ma con cé nhiing ngudi

trung nién ti 40 tudi trd 1én.

Pay cling Id nhém khéch hang cé nhu cdu
cao trong linh vuc bét dong san, do do, ban nén tap
trung phan néi dung facebook lién quan va thu hat

dé tiép can dudc v8i nhém déi tudng nay.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

c. Social media

Linked/n khong chi la mét mang xd héi giup
ban tim kiém viéc lam, ma day con Id mét néi dua lai

cho ban mét nguén khach hang chat ludng.

Hau hét nhiing ngudi thanh dat trén thé gidi
déu si dung mang x& hdi ndy. Bang viéc xdy duing
cho minh mét hé sé dep dé thu hit cdc khéch hang
khé tinh & day.

Néu ban muén tang khéach hang cda minh
trén mang x& hoéi ndy thi ban nén sid dung céng cu
tim kiém ndng cao gitp nhén dién dudc cdc khach
hang tiém ndng, hdy tham gia cdc nhém trén Linkin
va chia sé cdc théng tin cé gid tri t8i moi ngudi dé
xdy duing hinh anh uy tin trong céng déng mang x&

hoi nay.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

c. Social media

YouTube: Hanh vi ngudi dung ngay nay
thudng bi thu hat bai hinh anh, video han céc bai doc
nhiéu chl. Do vdy, viéc sén xudt cac video quang ba
trén Youtube, Facebook I&d mét cach hiéu qua dé thu

hat su quan tdm cua khdch hang.

Ban cé thé sdn xudt ra video v8i ndi dung vé
phdng van khéch hang, Q&A livestream (hdi ddp truc

tiép qua livestream), branding video, event video,...
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

2.3. Cdch tiép cdn méi

c. Social media

Email marketing 1& mét kénh tiép can hiéu
qud déi v8i phan khic khach hang cao cdp va tam
trung b&i 2 nhém khéch hang nay lam viéc nhiéu vai
email trong cong viéc. Dé tang hiéu qud cho kénh
ndy, ban nén cé su dau ti vé ndi dung, hinh &nh,
cdch trinh bay dé thé hién hinh dnh cla mét doanh

nghieép mai gidi uy tin, [am viéc chuyén nghiép.

Mailchimp |& mét trong Top 5 nha cung cdp
dich vu Email marketing tét nhat thé gidi va dudc céc
marketer Iia chon dé tién hanh qudng bd trén mat

tran thu dién td.
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2. TIEP CAN CAC PHAN KHUC THI TRUGNG

Thuc té d& chiing minh dudc tinh hiéu qua
cla cdc kénh va céng cu tiép cdn khdch hang dudc

gidi thiéu & trén.

Hay c6 gang si dung mét cach cé chién
luSc va linh hoat dé dat dudc hiéu qua tét nhat, tim
vé mdt ngudn khdch hang bat déng san déi ddo cho

cong ty cua minh nhé.
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Phan 3

Nhung ky
néing can cé
khi lam viéc
vGi nhdm
khach hang
bat dong sén




3. KY NANG LAM VIEC VOI KHACH HANG BAT DONG
SAN

Khéng gidng nhu v8i nhiéu san pham khdc,
bat déng s&n khéng phdi Id mdt hang cé thé mua
dudc thudng xuyén va khéng phdai thich mua Ia mua.

Bat déng san can mét khodn tién khéng nhé dé mua,

do dé, ngudi mua ludn phdi can nhdc that ky.

Lam viéc v8i nhém ddi tudng ndy ban cén
phdi biét cach xay dung cdc méi quan hé dé tao cho
minh mét mang Iudi cdc nhém khdch hang tiém
ndng, khach hang than thiét va céc déi téc ho trg

ban trong kinh doanh.
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3. KY NANG LAM VIEC VOI KHACH HANG BAT DONG
SAN

3.1. Tao dung cdc méi quan hé

Moi quan hé Id mét diéu quan trong trong
kinh doanh bat déng san vi ngudi Viét thudng cé tam
ly tin vio cdc méi quan hé quen biét, tin tudng. Moi
mdi quan hé déu mang lai cho ban mét mang IUéi

khéach hang tiém ndng.

3.2. Ludn giu lién lac véi khach hang ci

Viéc quan tdm va gid lién lac véi khach
hang cii s& xdy dung niém tin va su hdi ldng ti khéch
hang. Ho sé mang lai nhung cd hdi mdi cho ban khi

ngudi than, ban bé ho cé nhu cdu vé bat déng san.
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3. KY NANG LAM VIEC VOI KHACH HANG BAT DONG
SAN

3.3. Tham gia cdc dién dan bat dong san

Viéc tham gia céc dién dan khéng chi gilp
cho ban cdp nhét dudc céc théng tin néng héi vé thi
tri8ng nha dat, cé cdi nhin nhiéu chiéu hén dén tu
quan diém cla nhiéu ngusi trong dién dan dé, ma
con la mét kénh gilp ban tao dung dudc hinh anh

cho minh.

Hay c6 gdng dua dén nhiing y kién hay,
nhiing théng tin bé ich, s& cé rat nhiéu ngusi trong

dién dan dé tin tudng ma tim dén ban.
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3. KY NANG LAM VIEC VOI KHACH HANG BAT DONG
SAN

3.4. Ludn quan tam cham soéc tSi nhém

khdach hang tiém nang

Nhém khéch hang ndy cé thé chua trd

thanh khdch hang cua ban trong hién tai nhung la

khach hang trong tudng lai.

Néu ho dua théng tin cho ban va ban ¢é ¢cd
héi tiép xdc v8i nhédm nay, hay thudng xuyén gli cac
théng tin hiu ich vé thi tridng nha dat t8i ho hay
nhiing I8i chic nhan céc dip ddc biét dé& nhdc nhd

ho vé céng ty cua ban.
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3. KY NANG LAM VIEC VOI KHACH HANG BAT DONG
SAN
3.5. Nghién ctu déi thi

Trong mét méi trudng canh tranh khéc liét,
di nhién I& ban cé rat nhiéu déi thi. Khach hang
khéng bao gid tim kiém théng tin mét chiéu, ma ho
s& tim kiém & nhiéu trang khdc nhau dé tim nhiéu cd

hdi cho minh.

Sé ra sao khi khdch hang cida ban so sdnh
ban v8i déi thl cla ban? Nghién cGu déi thi khéng
phdi dé bdi xau déi thd trong mdat khéch hang, ma
ldm gitp ban tim ra dudc uu diém ndi bat ciia minh.
Pé khi so sanh thi ban cé thé trd I3i dudc mét cach

chuyén nghiép.

S& khé cé thé tin tudng giao tién cho mét
ngudi mdi gidi ma khéng cung cdp dudc cdc théng

tin cu thé, chac chan.
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Bén canh viéc hiéu dudc khach hang, tim
dudc céch tiép can hdp ly thi ki ndng lam viéc véi
nhém khdch hang nay Ia mét diéu ma bat ky mét mai

gidi nao cling phdi quan tdm va thanh thuc.

Bai todn khé dén dau thi cling déu cé cau
trd I3i, va cau trd I3i chi dén khi ban hiéu dudc ré
dudc van dé clda minh. Hy vong qua cuén Ebook
«Tim kiém khdch hang bat déng sén- Cam nang
cho méi gidi” ban d& biét tim dudc cho minh doi
tudng khdch hang muc tiéu, cach ti€ép cdn va ki ndng

|dm viéc cdan thiét.

Chuc cac ban thanh cong!
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Thank You!
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